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DAC DIEM LAM SANG, XQUANG G A Y XlTaNG GO MA CUNG TIEP 

TAI KHOA RANG H A M MAT BENH VIEN BACH MAI 

T O M TAT 
Muc t i iu: 1̂ 6 ta dac diem lam sang, x.quang gay 

xuttng go ma cung tiep (GI^CT) du'dc dieu tri tai khoa 
Rang Ham Mat binh vi|n B^ch Mai. Odi tu'dng v^ 
PhuUng phap: Ap dung phu'dng phap nghiin cull mo 
ta cat ngang tren 64 benh nhan dUdc chan doan va 
dieu tri gay xu'dng GMCf tai khoa Ring Ham Mit benh 
viin Bach Mai tir 1/2014 den 6/2015. Ddi tuWng 
nghien ciiU dutfc khai thac tien su", kham lam sang, 
chup x.quang de ghi nhan cac chi sd nghien CLTU. Kdt 
qua: Ddi tu'dng nghien culJ c6 tuoi trung binh 27,4 ± 
8,5 tuoi; ty le nam/nii' = 4,8; nguyen nhan chii yeu la 
do tai nan giao thong vdi 85,9%. Ve lam sang: Gay 
xutfng 6MCT g|p chii ydu d beri trai vdi ty le 76,6%. 
Dau hi§u co diem dau choi chiem ty le cao nhat vdi 
95,3%, tidp den \h dau hieu bam tim quanh hoc mit 
va sUnp ne phan mem chiem 90,6%, mat lien tuc bcf 
du'iS o mat chiem 87,5%, lorn bet go ma chiem 
78,1%. VS X.quang: Cac loai phim a|j dung chii yeu ia 
Blondeau, Hirk, C\ scanner. Hinh anh x.quang gap 
nhieu nhat la mSt iien tuc xu'dng va mcJ xoang ham 
chiem t / le 78,1%, hinh ^nh mat lien tuc xutfng hoSc 
md xoang ham ddn thuan hiem gap hdti. V@ phan loai 
gay xu'dng GflCT theo Knight - North: gay xu'dng cung 
hdp ddn thuan chiem 7,8%, gay xu'dng GMCT khong 
di l?ch chiem 12,5%, gay than xu'dng go ma khong 
xoaj' chidm 28,1%, gay tiian xu'dng GM xoay ra ngoai 
chiem 23,4%, gSy than xu'dng GM xoay vao trang 
chidm 9,4%, gay xUdng GMCT phirc tap chiem 18,8%. 
Kgt luan: Gay xu'dng GMCT chii ydu gap d ddi tu'dng 
nam gi6i tudi tru'dng thanh vdi nguyen nhan chu ydu 
la do tai nan giao thong. Gay xu'dng GMCT gap chCi 
yeu 6 ben trai. Dau hieu lam sang kha da dang, nhUng 
dUdc phat hien kha day du tren x.quang. 

ru'khda:g%y xu'dng go ma cung tiep, hinh anh 
lam sang x.quang. 
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Objectives: To describe the clinical ^ 
radiographic features of zygomatic arch fractui 
patients diagnosed and treated at Departme^ 
OdontoStomatology Bachmai hospital. Subjects^ 
Methods: Applying a cross-sectional study onj 
pataents suffering from zygomatic arch fractures,^ 
treated at Depart:ment of OdontoStomatology Baa 
hospital from 1/2014 - 6/2015. The patients'! 
analysed medical history, clinical examination,^ 
taken x.ray to recognize the study indicali 
Results: The study subjects v\fith an everageag^ 
27.4 ± 8.5 years old; the proportion of male/female 
was 4.8; the main cause of traffic accidents accounted 
for 85.9%. Clinical features: zygomatic arch' frachjres 
were more common in the left with 76.6%. Signs ol 
pain points when touching the bone fractures'were Bie 
most common with 95.3%, followed by signs ri 
bruising around the eye socket and swelling accounted 
for 90.6%, signs of loss of continuous orbital contoii 
accounted for 87.5%, signs of flat concave zygoiiia 
arch accounted for 78.1%. Radiographic: i^flfe 
based on the film Blondeau, Hirzt, CT Scanneriffl 
loss continuous bone contour and fuzz maxiilarypBl 
were mostiy seen with 78.1%, only loss continuH? 
bone contour or fijzz maxillary sinus was raf. 
Classification of zygomatic arch fractures by KInght' 
North: simple arch fractures accounted for 7.8%,ion-
strayed zygomatic arch fractures accountei^f|f 
12.5%, untuming body of zygomatic fractuift 
accounted for 28.1%, turning out body of zygor^ 
fractures accounted for 23.4%, turning inside'dOTg 
zygomatic frafeture accounted for 9.4%, z y g i ^ f 
complex frarture accounted for 18.8%. Concluil^ 
Zygomatic arch fractures mostiy seen In m a O 
adulthood. The main reason was due to Sara 
accidents. Zygomatic arch fractures were more 
common in the left. The cllniral signs of zygomatic 
arch fracture were abundant but were found on x.ray. 

Key words: zygomatic arch fracture, clinical and 
radiographic features 

I. DAT VAN OE 
SLT bung nd cua cac phu'dng tien giao thoi^ 

di ddi vdi sd khong dong bp ve cd sd hqi ^rq$ 
y thii'c chu'a tdt ciia mot li/c lu'tfng kliongjjilic 
ngu'di tham gia giao thdng la nguyen nhahjdar 
den tinh trang tai nan giao thong van ngay cane 
gia^tang. Chan thu'ijng ham mat ndi chung w 
chan thu'dng tang giO^ mat cung ngay cang tit 
nen da dang va phij'c tap. Xu'dng gd ma cunt 
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tiep la nhdm xu'dng chinh cau tao nen tBng gtu^ 
mat, ddng vai trd quan trpng trong viec hinh 
thanh nen khudn mat cua moi ngu'di. Hinh thai 
gay xu'dng go ma cung tiep ding rat phong phu 
phu tiiuoc vao cd che chan thu'dng. Gay xu'dng 
go ma cung tiep cd the ddn thuan hoac phdi hdp 
vdi cac ton thudng xu'dng khac vimg ham mat, 
gay anh hu'dng khdng nhd tdi tham my va chifc 
nang cua ngu'di benh. 

Hien nay co kha nhieu nghlSn ciili trong va 
ngoai nu'dc danh gia ve hinh thai cung nhu" ket 
qua dieu trj gay xu'dng gd ma cung tiep. Tuy 
nhien, d moi thdi diem nghien culi va dja ban 
nghien cdu khac nhau, cac ket qua cung cd su* 
khac biet rat Idn. Ly do la d moi thdi diem va 
Wiong gian nghien cdu, cd che chan thu'dng 
cung cd nhieu thay ddi. Xuat phat tiJ" thu'c te 
tren, chung toi tien hanh nghien cihi de tai nay, 
nham dat difdc muc tieu: "nhin xet dac di&n 
lam sang, x.quang gay xu'dng go ma cung dep 

I Rang Ham Mat benh viin Bach Mai". 

II. fiOl TUONG VA PHU'ONG PHAP NGHIEN CUXJ 
2.1 Odi bi'dng nghien cdu. 
2.1.1 Bia diem nghien ccriv.'Tai khoa Rang 

Ham Mat benh vien Bach l^ai. 
2.1.2, Boi txfdng nghien cut/: Cac benh 

nhan du'dc chan doan gay xu'dng gd ma cung 
tiep va du'dc dieu trj phau thuat ket hdp xu'dng 
tai khoa I^ng Ham l^at benh vien Bach Mai. 

Tiiu chuan lu'a chgn: Jat ca cac benh nhan 
gay xddng gd ma cung tiep du'dc dieu tri tai 
Wioa RHM benh vien Bach Mai trong thdi gian 
nghien cutJ. 

Tieu chuan loai trvf: Cac benh nhan tu* chdi 
tham gia nghien cdu, cac benh nhan gay sddng 
gd ma cung tiep cu ^ cd can xu'dng, cac benh 
nhan gay xu'dng do nguyen nhan benh ly. 

2.1.3. Thdi gian fen hanh nghiin cuti. 
Tir thang 01/2014 den thang 06/2015. 

2.2 Phu'dng phap nghien cu'u. 
2.2.1 Thiet ke nghiin ahi: Sd dung 

phu'dng phap nghien ciili md ta cat ngang. 
2.2.2 C& mau va chon mau nghiin CIJ'U: 

Sir dung phu'dng phap chpn mau thuan tien bao 
gom tat ca cac benh nhan dii tieu diuan, ti/ 
nguyen tham gia trong khoang thcfl gian nghien 
ciiXj. Tdng sd ddi tu'dng nghien cull thu nhan 
du'dc la 64 benh nhan. 

2.2.3. Tien hanh nghien cdtn Odi tudng 
nghien cull du'dc hdi tien sir, kham lam sang, 
chup x.quang va ghi nhan cac thdng tin, chi sd 
phuc vu nghien ciru vao mau benh an nghien 
cirtj du'dc thiet: ke sin. 

2.3. Phan tich so lieu: Phan tich sd lieu 
bang phan mem SPSS 16.0. Sd lieu phan tfch 
thdng ke mo ta bieu thj bang bang tan sd, ty Ie 
phan tram. 

III. KET QUA 
3.1 Die diem chung cua ddi tu'dng 

nghien cuTu. 
Trong tong sd 64 ddi tu'dng nghien cud: Nam 

chiem 82,8%, nd chiem 17,2%, t / le nam/nff la 
4,8; Tudi trung binh cua doi UTdng nghien ciili 
la: 27,4 ± 8,5tu6l, nhdm tuoi tir 18-39 chiem'ty 
le cao nhat vdi 71,9%, tudi thap nhat la 14 tuoi, 
cao nhat la 75 tudi; Gay xu'dng GMCT do tai nan 
giao thdng chiem uli the vdi tf- le 85,9%, cac 
nguyen nhan khac ft gap hdn. 

3.2 Oac diem gay xu'dng go ma cung tiep tren iam sang va x.quang. 
Bing 3.1 Cic di'u hISu lim sing gay xu'dng GMCT 

Dau Iiieu iam sang 
Bam ti'm quanh hoc mat, si/ng ne phan mem 

Xuat huyet ket mac 
Chay may mui, Ichac ra mau 

Lorn bet go ma 
Co diem dau choi 

Mat lien tuc bd du'di 6 mat 
Vet thu'dng phan mem vung go ma cung tiep 

hia mienq han che 
Ton thu'dng nhanh than Icinh di/di 6 mat 

Tong 

n 
58 
31 
43 
50 
61 
56 
24 
28 
15 
64 

% 
90,6 
48,4 
67,2 
78,1 
95,3 
87,5 
37,5 
43,8 
23,4 
100 

Nhin xet: Cac dau hieu bam tfm quanh hoc mat, sulig ne pham mem, cd diem dau chdi, mat lien 
tuc bd du'di d mat, Idm bet go ma la nhulig dau hieu thu'dng gap nhat. Cac dau hieu han che ha 
mieng, xuat huyet ket mac, ho khac mau, kem vet thu'dng phan mem gap it hdn. 
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Bang 3.2 cic diiu hlSux.quang gay xu'dng GMCT 
Dau Iiieu x.quang 

Md xoang ham 
t^at iien tuc xu'dng 

r̂ at iien tuc xu'dng + md xoang ham 
Tdng 

Nhan xet: 
mat iien tuc xu'dng .. ^ 

Bang 3.3 Vi tri tdn thu'dng gay xu'dng GMCT 

78,1 

it: Dau hieu x.quang thu'dng gap nhat ia mjt liSn tuc xu'dng va md xoang ham. Dau hM 
xu'dng hoSc md xoang ham ddn thuan hiem gap hdn. | 

VI tn gay xu'dng 
Ben phai 
Ben trai 

Ca hai ben 

20,3 

Tgng I , 6 4 I 100 '-j 
Nhin xit: Gay xu'dng GMCT g5p chu yeu d ben trai vdi ty if 76,6%. Gay xu'dng GMCT ca 2T| 

chiwwms 3,1% ^ 
Bing 3.4 Phin loai giy xu'dng theo Knight - North 
Piian lo j i gay xifdng GMCT theo Knight - North 

Gay cung tiep ddn thuan 
Gay xu'dng GMCT I<h6ng di lech 
Gay than xu'dng GM I<h6nq xoay 

Gay than xu^nq GM xoay ra ngoai 
Gay than xu'dng GV\ xoay vao trong 

Gay xu'dng GMCT phtfctap nhieu du'dng 
TBiig I 64 I 100 

Nh$n xet: Gay cung tiep ddn thuan chlem ty le thap, gSy xu'dng GMCT phCfî tap chlem ty le khi 
cao. Kieu gay than xuWng GM ichong xoay, hoac xoay ra ngoai chiem ty ie cao nhat. 

Bing 3.5 Hinh thalgSyxWdng cung tiep 
Hmh thai gay cung tiep 

Khong gay cung tiep 29,7 
Gay It di lech 9,4 

Gay lom hinh chii' V 
Gay chong manh 10,9 
Gay tren 3 manh 11 17,2 

Tong 64 100 
Nhinxet:'i<t le khong gay cung tiep chiem 29,7%. Hinh thai gay cung tiep lom chl^V gap nhiei 

nhat vdi 32,8%. 
Bing 3.6 Cac ton thu'dng xu'dng phdi hdp 

Gay phoi hdp 
Xu'dng GMCT ddn thuan 

Ket hdp gay xu'dng ham tren 
Ket hdp gay xu'dng ham du'di 

Ket hdp gay ca xu'dng ham tren + ham du'di 
Tong 

n 
54 
7 
1 
2 

64 

% 
84,4 
10,9 
1,6 
3,1 
100 

Nhin xet: Gap chu yeu cac tru'dng hdp gay xu'dng GMCT ddn thuan vdi 84,4»/o. Gay ket hdp Vt 
xu'dng ham dudi hoac ca ham tren va ham du'di hiem gap. 

IV. BAN LUiBlN 
4,1. fiac diem chung ciia doi tifdng 

nghien cihi. 
Ve_gldl b'nh: so benh nhan nam gay xu'dng gd 

ma gap 4,8 lan s3 benh nhan nil'. Ket qua nay co 
thap hdn so vdi ket qua cua mot so tac gia khac, 
Chang h?n nhu' Nguyen The Dung (1994 vdi n = 
72) ti le nam/nff la 6,1; Lam Hoai Phu'dng (1997 

vdi n = 843) ti le nam/nff la 8,1; Tru'dng Man 
Dung (1999 vdi n = 157) t! le nam/nff la 10,2.'c 
SI/ khac nhau nay c6 le do c6 sir khac nhau ve c 
mau, thdi gian va dja diem nghien diu. Ve tuo 
tuoi trung binh la 27,4 ± 8,5; nhdm tuoi tru'cin 
thanh (tir 18- 39 tuoi) chiem ty le cao nhat tron 
gay xudng go ma cung tiep vdi 71,9%. Ket qi 
nay cua chiing toi cung tu'dng du'dng vdi ket qi 

100 
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3Ja cac tac gia khac, nhu' Lam Hoai Phudng ty le 
nay la 78,9%; Trudng Manh Dung ti 1$ nay la 
75,4%. Nghien ciilJ cho thay, gay xu'dng GMCT 
dp tai nan giao thong chiem ty' 1$ cao nhat vdi 
87,5%. Ket qua nay cung tu'dng du'dng v^ cac 
nghien ciJu tru'dc do, nhu' ciia Nguyen The Dung 
ty IS nay la 86,7%; Lim Hoai Phu'dng vdi 92,7% 
va Tru'dng Manĥ Dung vdi 87,9% [1], [2], [3]. 

4.2. B^c diem Iam sang va x.quang cua 
g3y xu'dng go ma cung tiep. 

Dau hiSu lam sang thu'dng gap nhat la dau 
hieu cd diem dau choi, bam tfm quanh hoc mat 
va sdng ne phan mem, mat lien tuc bd dddi d 
mSt, lom bet gd ma. Cac dau hieu han che ha 
mieng, xuat huyet ket mac, ho khac mau, kem 
vet tfiu'dng phan mem gap ft hdn. Nhtf vay co 
the thay dau hieu lam sang cua gay xuUng GMCT 
la kha phong phu va da dang. 

VeX.quang: Cac loai phim ap dung chCi yeu la 
Blondeau, Hirzt, CV scanner. Hinh anh x.quang 
gap nhieu nhat la mat lien tuc xu'dng va md 
xoang ham chiem ty le 78,1%, hinh anh mat lien 
tuc xu'dng hoac md xoang ham ddn thuan hiem 
gap hdn. Tren thu'c te. lam sang chung toi thay 
cac phim thu'dng quy nhu" Blondeau, Hirzt cd gia 
tri Idn trong chan doan gay xu'dng GMCT, chi 
nhutig tru'dng hdp kho (gay phdc tap) hoac cd 
ton thu'dng xu'dng phoi hdp mdi can thiet chi 
djnh CT scanner. 

Vi tril^n thu'dng: ben trai nhieu hdn ben phai 
(75,6% so vdi 20,3%). Ket qua ciJa chung toi 
cung tudng dong vdi ket luan cua mot so tac gia 
khac khi cho rang gay xu'dng GMCF thu'dng gap 
d ben trai. Cung cd the do ti'nh chat thuan chieu 
trang cd che chan thu'dng do tai nan giao thong, 
nen loai sang chan nay hay gap d ben trai hdn 
ben phai. 

v l phan loai gay xu'dng GMCT theo Knight -
North: gay xu'dng cung tiep ddn thuan chiem 
7,8%, gay xu'dng GMCT khdng di lech chiem 
12,5%, gay than xu'dng go ma khdng xoay 
chlem 28,1%, gay than xu'dng GM xoay ra ngoai 
chiem 23,4%, gay than xu'dng GM xoay vao 
trong chiem 9,4%, gay xu'dng GMCT phifc tap 
diiem 18,8%. So sanh ket qua nay vdi cac tac 
gia khac, chiing toi cung thay cd nhieu diem 
khac bi|t va cd diem tu'dng dong. Theo Tru'dng 
Manh Dung, ty le gay xu'dng GMCT khong di iSch 
ia 3,6% va khdng cd tru'dng hdp nao gay cung 
tiep ddn thuan, ty Ie gay than xu'dng GM khong 
xoay (30,2%), xoay ngoai (16,2%), xoay trong 
(19,6%), gay phdc tap (17,8%); theo Nguyen 
Qudc Trung ty le gay xu'dng GMCT khong dl lech 

la 19,0%, ty le gay than xu'dng GM khdng xoay 
(32,2%), xoay ngoai (14,0%), xoay trong 
(9,9%), gay phdc tap (15,6%); theo Nguyen 
Danh Toan ty le gay xu'dng GMCT khdng di lech 
la 31,6%, ty le gay than xu'dng GM khdng xoay 
(21,1%), xoay ngoai (31,6%), xoay trong 
(5,3%), gay phdc tap (10,5%) [3], [4], [5]. Hinh 
thai gay xu'dng GMCT phu thuoc rat Idn vao cd 
che va lu'c tac dpng gay chan thu'dng. Co sd 
khac nhau d ket qua nghien culi cua cac tac gia 
tren la do cd su* khac nhau d c3 mau nghien cuU, 
cung nhu" cd che chan thu'dng trong khoang didi 
gian va dja diem nghien cdu khac nhau. 

Ve hinh thai gay cung tiep: nghien cu'u cho 
thay hinh thai di lech hinh chU V chiem ty le cao 
nhat vdi 32,8%. Gay tren 3 manh cung chiem ty 
le cao vdi 17,2%. Cac hinh thai gay cung tiep 
fren, ft nhieu se cd tac dong bat Idl tcfi hoat dgng 
cua bg may an nhai. Cac tru'dng hdp gay gap 
cung tiep, gay ket mom vet xu'dng ham dddi, se 
gay ha mieng han che, anh hu'dng rat Idn den 
tham my va chu'e nang an nhai cua ngu'di benh. 

Ve sd ket hdp cua gay xu'dng GMCT vdi cac 
xu'dng ham mat khac: nghien cdu cho thay da sd 
gap gay xu'dng GMCT ddn thuan vdi ty le 84,4%. 
Chi cd 15,6% ra phdi hdp gay cac xu'dng ham 
mat khac, trong do chung tdi gap 2 ca chian ty 
le 3,1% ket hdp gay ca xu'dng ham tren va 
xu'dng ham du*î . Ty le ket hdp vdi xu'dng ham 
tren chiem 10,9%, cao hdn so vdi ty le ket hdp 
vdi gay xu'dng ham du'di. Ket qua nay phan anh 
thdc te la xu'dng GMCF va xu'dng ham tren cd 
lien quan vdi nhau, cijng nhau cau tao nen he 
thdng xu'dng tang giu^ mat, chinh vi the khi chju 
[dc tac dgng chan thu'dng thu'dng cd gay xu'dng 
phdi hdp. Ket qua nay cua chung tdi co liiap hdn 
cua mot sd tac gia khac, chang han cua Tnj'dng 
Manh Dung ty le nay la 33,5%, Trin Van Tru'dng 
la 31,3% [6], [Tj. Cd su* khac biet tren, cd the do 
cd sd khac biet ve cd mau nghien culi, ciJng nhu" 
cd che chan thu'dng cung cd sd khac biet. 

V. KFT LUAN 

Sau khi nghien cud 64 benh nhan gay xu'dng 
GMCT tai khoa Rang Ham (Wat benh vien Bach 
Mai, chung tdi rut ra mot sd k^t luan sau: 

-Gay xu'dng GIWCT chu yeu gap d ddi tu'dng 
nam gidi tudi trudng thanh v^ nguyen nhan chu 
yeu la do tai nan giao thdng. 

^-Gay xudng GMCT gap chii yeu d ben trai. 
Dau hieu lam sang kha da dang, nhu'ng dddc 
phat hien kha day du tren x.quang. 
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PHAN HOI CUA DIEU DU-ffNG BENH VIEN DAI HOC Y HA NOI 
VE CHirONG TRINH KHOA DAO TAO 

"KY NANG GIAO TIEP CHO NHAN VIEN Y TE" 
Le Thu \ 

T6M TAT 
NghiSn culi duUc thu'c hien vdi 199 dieu dudng cua 

Binh vien Dai hpcV Ha No! sau khi hoan thanh khoa 1 
"Ky n l r^ giao fep cho nhan vien y te". Myc tieu: Mo 
ta y Iden dia dieu dudng ve chudng tnnh va nil dung 
/dioa J "AF nang giao tiep dio nhan viin y ie". Ket 
qua: ChuWng m'nh khoa 1 "Ky ning giao tiep cho 
nhSn vien y te" du'dc thiet ke rat thfch hdp v6i dieu 
dudng (99.5%) viS ttidi lu'dng vCra du (96%). Khoa 
hoc du'dc cung cap du tai lieu hoc t§p (96%) vdi cac 
muc tieu hpc tap thich hdp cho dieu dudng (99.5%). 
Noi dung khoa hoc rat phij hdp cho dao tao i ^ u 
dudng, gdm: Nguyen Iy cO ban cua Oao du'c y hoc 
(99.5%); Quy tac giao tiep, iing xil' (98%); Ky nSrig 
giao tiep cd ban (99%), Ky nang giao tiep vdi ngu'di 
b|nh v^ gia dinh ngu^fi benh (99%); K? nSng giao tiep 
vdi lanh dao va dong nghiep (100%). K i t luan: 
ChUdng trinh khoa dao tao "K? nang giao tiep cho 
nh3n vien y te" da du'dc thiet ke hieu qua vdi cac no! 
dung va muc tieu hoc tap phu hdp de dao tao ky nang 
giao tiep, uVig xu" cho dfeu dudng tai benh vien. 

SUMMARY 

FEEDBACK FROM NURSES ABOUT 
TRAINING COURSE OF "COMMUNICATION 

SKILLS FOR HEALTH WORKERS" 
The study was conducted with 199 nurses at Hanoi 

r̂ edicat University Hospital after completing tJie 1=* 
course of "Communication skills for health workers". 
Objective: To describe nurses' opinions about 
pmgram and contents of tiainlng course of 
ojmmunication ^lis Results: Program of ttie 1^ 
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course of "Communication skills for health woi 
wras designed very appropriate for nurses (9? 
with suitable time (96%). The course was pnDvidt 
of learning materials (96%) with approprials lea 
objectives tor nurses (99.5%). Training contents 
useful for nurses, including Principles of mi 
ettiics (99.5%); Rules of communications 
behaviors (98%); Basic communication skills (9 
Interpersonal skills with patients and t^eir fei 
(99%); Communication skills witii ieadersii'l 
colleagues (100%). Conclusion: The coiM 
"Communication skills for health workers" had 
designed with useful contents and learning objec 
for training nurses in hospital. 

I. OAT V X N OE 
Tru'dng Dai hpc Y Ha Ndi va Benh vien 

hpc Y Ha Npi da giao nhiem vu cho Bp mon 
due y hoc va Ky nang tien lam sang phat 
ehu'dng tr inh»Ky nang giao tiep cho nhanvi 
te". ehu'dng trinh dao tao lien tuc du'dc thie 
thanh hai khda hpc (Khda 1 va 2). Khoa 1 
nang giao tiep cho nhan vien y te " da dUdc 
hien dao tao cho cac dieu dudng cua benh 
£)al hpc Y Ha Npi trong nam 2016. 

Oa CO 6 Idp (vdi 209 dieu dudng) du'dc 
tao ky nang giao t l^p. Cac Idp hpc deuit 
danh gia tru'dc (Pre-test, n=209) va sau I 
hpc (Post-test, n=199). Phan tich ket qua { 
g[a tru'dc va sau khda hpc nham tim kiim 
bang d idng ve hieu qua dao tao cua chi 
trinh ddi vdi cac hpc vien. Nghien CUXJ nay ( 
thyc hien dda tren ket qua Post-test vdi: 
t ieu: Mo ta y kien cua dieu du&ng ve chi 
trinh va ngi dung khda 1 "Ky nang giao dep 
nhin vien y te" 


