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CUA THANH NIEN

ThS. Nguyén Tuéin Anh
Vién Nghién ciru Thanh nién.

o TOM TAT

Béng viéc sir dung phteu trung cdu y kién vi 600 thanh nién trén ba dia ban
la Ha NGi, Khdnh Hoa va thanh phd HS Chi Minh, két qud cho thdy Facebook v
Zalo l& hai mang xd hii duoc thanh nién sic dung nhiéu nhdt trong viéc binh ludn cdc
bai viét. Hanh vi binh lugn vé cdc vdn de xd hpi duoc thic hién thuong xuyén hon so
o1 hai logi hanh vi binh ludn vé edc vén dé chinh tri va doi tu. Yeu 16, gidi tinh, trinh
d6 hoc vén, nghé nghiép cia thanh nién ciing c6 dnh hudng dén mirc do thiec hién
cdc hanh vi binh lugn ciia thanh nién trén mang xa hgi. Bén canh do, tinh dn danh
ciia thanh nién khi binh ludn trén mang x@ hoi ciing khd phé bién.

Tir khéa: Binh ludn; Mang xd héi; Thanh nién; Hanh vi; Internet.
Ngay nhdn bai: 19/6/2017; Ngay duyét ding bai. 25/10/2017.

ABSTRACT

By conducting a questionnaire survey with 600 young peoples in three cities as
Hanoi, Khanh Hoa and Ho Chi Minh City, this research shows that Facebook and Zalo
are the two social networks most used by young peoples to comment on an issue. Youth is
more likely to make comments on social issues than on political or private issues. In
addition, we found interesting differences in the behavior of comments among different
youth groups by sex, education level, place of residence and jobs. Besides, it is quite
popular that youth keeps themselves anonymous when making a comment on sacial
networks.

Keywords: Comment; Social Network; Youth; Behavior; Internet.

1. Mé diu

Thanh nién 13 mét trong nhimg dbi tugng sit dung mang xa hoi nhiéu
nhét.  Trong mdt thé gidi duge quan niém la “phing” nhu ngiy nay thi théng
tin vé& nhiéu linh vuc nhir chinh trj, kinh te, vin héa, xd hi,... dwgc cap nhjt
lién tuc trén cic trang mang x4 hoi. Mot s mang xa héi ndi tiéng va phd bién
nhit thé gidi 13 Facebook, Youtube, Twitter... dang tr& thanh kénh thdng tin
quan trong, thiét yéu, c6 sirc lan truyén rat nhanh chéng va dién bao pha vd
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cling 1dn, thc dong manh dén thoi quen, 16 sbng ctia thanh nién. Mot nghién
ciru méi cong bé diu ndm 2017 cla 8 chic mang tén “Ching 161 14 mang xa
héi” (We Are Social Media) cho thdy, thoi gian trung binh vao mang x& hoi
clia ngudi Viét Nam la 2 gid 39 phit mdi ngdy, tp trung chu yéu & loa tudi tir
18 dén 34. Nhu viy, thoi gian ma thanh nién danh ra hang ngay dé sir dung
mang xa hoi dd tang 1én dang ké so véi thai diém nim 2009 [7].

Thye té cho thay, thanh nién hién nay ¢6 xu huéng giao tiép, twong tic
glan tlep thay vi giao tlep tryc tlep, gdp g nhau nhu truée kia. Thong qua cac
thit bi cong nghé truyen thong hién dai, nhé gon nhu dién thoai théng minh,
may tinh bang..., thanh nién dé dang c6 didu kién va co hoi tlep cén voi kho tri
thitc ciia nhén loal céc nén vén héa bén ngoai lanh thé qubc gia, tir d6 ning
cao hidu biét vi m& rong cac méi quan hé. Ciing thong qua mang xd hoi, thanh
nién c6 thé d& dang bay t9, trinh bay y kién, quan diém cta minh bing cich
dang tai, chia sé cac bai viét hodc don gian chi la bing nhiing dong binh lugn...
mdt cich nhanh chéng, tn,xc*tiép va khéng bi rang budc béi khdng gian va thoi
gian,

Nghién ctru nay cua ching tdi tép trung tim hidu mang x3 hdi ndo thanh
nién thucmg sir dung dé binh luan, cdc vin dé thanh nién thudng binh luin va
tinh an danh ctia thanh nién khi binh luin.

2. Khich thé va phwong phip nghién ctru

2.1. Khich thé nghién cien

Téng so khéch thé tham gia nghién ciru 1a 600 nguoi, ngoai ra, ¢6 6
ngudi (trong 6 mAuy tra 1o phiéu) tham gia phong vén sau véi cc dic diém nhu

sau:
' Bdng 1: Diic diém khdch thé nghién ciru (N = 600)

DPiic diém miig Tz}'e Piic dibm mi‘ig l;ry/
Gidi Nam 307 51,2 | Trinh | Trung hoc phd théng 133 | 222
tinh Ni 203 | 488 ::C Trung hoc chuyénnghigp | 74 | 12,3

16-20 177 | 29,5 | vén | Cao ding, dai hoc 312 | 52,0
Tubi 21-25 252 | 42,0 Sau dai hoc 81 13,5
26-30 171 | 285 | D& | Hocsinh 90 | 150
Thanhthi | 340 | 567 | M98 | Sinh vién | 207 | 345

Noi th?j‘ h R’ . .
& Nong thon 260 433 nién | Céng chirc, vién chite 186 31,0
Céng nhin 117 [ 195
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2.2. Phuong phdp nghién citu

Nghién ciru sir dung phu'ong phép chinh 12 dleu tra bang phleu trung chu
y kién két hop phong vén sdu véi muc dich tim hiéu v& mang x4 hi thanh nién
thudmg st dung @& binh lun, cac vén d& thanh nién thuong binh lugn va tim
hiéu tinh 4n danh ciia thanh nién khi binh ludn cac vén d& d6.

Pé tim hidu mirc d binh ludn cla thanh nién ddi véi cac vén dé trén
mang xa hi, mot thang do dugc thiét ké bao gom 20 ménh dé (item) xoay
quanh céc vén dé xa héi, chinh tri, doi tu nhu: Vin dé xd thai chdt ' cong nghiép
gdy 6 nhiém méi mra'ng, Vin dé mdt vé sinh an todn thue phdm; Viéc ban
hanh cdc chinh sdch cia Dang va Nha nuoc; Hién meong quan chirc tham
nhiing; Théng tin vé doi tw ciia nguoi. néi tzeng, Hién tuong song do, chia sé
théng tin khong that vé ban thdn... Mbi ménh @& c6 3 phuong an tra 13i véi 3
mirc 46 va diém twong ung nhu sau: I- Khéng bao gid; 2- Think thodng; 3-
Thueong xuyén. Diém trung binh cang 16n cho thdy mirc d binh lusn trén mang
x4 hoi cha thanh nién cang thudmg xuyén va nguge lai. Piém trung binh cia
timg item, nhém item (sau khi phan tich nhén t6) va ciia timg nhém khéch thé
duoc xéc dinh theo diém trung binh chung va d¢ léch chudn ctia toan bd thang
do, cu thé trinh bay trong bang sau:

Bing 2: Diém trung binh, dg léch chudn ciia toan thang do va mike xép hang
diém trung binh vé hanh vi bink ludn ciia thanh nién

Mikc xép hang dibm trung binh ciia hanh vi binh lugn
Dlem trung binh/D§ léch trén mang xa hdi ciia thanh nién

chufn ciia toan thang do . S -
€ Mu-c‘tlum;ng Mike trung binh Mie .t humg

xuyén thap xuyén cao

1,97/0,62 1,00-1,35 1,36-2,58 2,59-3,00

Thang do c6 hé sé Alpha ciia Cronbach 1a 0,934, phi hop dé img dung
véo nghién ctru thyc tién,

Dir liéu nghién ciru sau khi thu lai duge x& 1y bing phén mém théng ké
SPSS, phién ban 22.0. Ngoai cdc phép théng ké md t4, tinh diém trung binh, do
léch chudn, phan tich nhan t4 kham pha EFA, phép kiém dinh T-test v Anova
ciing duge ding d& tim hidu s khac biét gitta cde nhom khéch thé. Phép phan
tich twong quan Pearson ciing dwgc sir dung dé tim hiéu méi quan hé giita cac
bién sb.
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3. Két qui nghién ciru

3.1. Cic mang xi hji thanh nién thwong sir dung d@é thuc hién hanh
vi binh luiin

Két qua khao sat cho thdy, thanh nién hién nay sir dung tét nhiéu mang xa
héi khéc nhau @& tham gia binh lugin céc bai viét hoic céc trang thai dwoc ding
tai. Trong d6, 2 mang x4 hoi dugc thanh nién sir dung thudng xuyén nhit cho
viéc binh lufn 12 mang Facebook (89,0%) va mang Zalo (67,8%). Theo béo cdo
Tong quan thi trudng di dong Viét Nam dhu nam 2017 do Cong ty Appota cong
bo ngdy 25/4/2017, tai Viét Nam c6 38 tri¢u ngudi ding mang x& héi, trong do,
s6 lwgng nguoi dung trong d§ tudi tir 18 dén 34 chiém ty 18 cao. Dic biét, tinh
den thang 9/2016, s lugng tai khoan durge tao clia mang Zalo tai Viét Nam dat
mbc 60 tridu tai khoan va mang Facebook dat khoang 35 triéu tai khoan. C6 thé
khing dinh day 14 hai mang x3 hoi phd bién nhét tai Viét Nam hién nay nén ty 1¢
thanh nién néi riéng va nguoi dan Viét Nam noi chung tuong tac trén hai mang
nay nhidu nhit la diéu de hiéu. Véi c4c mang xa hoi nay, ngudi ding c6 thé
thoai méi dang tai bai viét, hinh anh, video,... ma khéng hé bj gi6i han vé dung
lugng. Ngoal ra, cic mang X héi con h trg ca tinh ning goi video dé gitip moi
ngudi giao tiép v&i nhau d& dang hon [10].

Facebook
Zalo
Youtube
Instagram
Snapchat 3
ZingMe
WeChat
Viber
Line g
Skype
Googlet+
Twitter
Khic 1.

T y T T T 1
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Biéu db I: Cic mang xa hji thanh nién thuong st dung
d% binh lugn cdc bai viét
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Bén canh hai mang x3 hdi lon nhét Viét Nam la Facebook va Zalo,
thanh nién ciing s dung mot s mang xi hdi khac dé tuong tac, binh luén,
song tin suft sir dung khong thuong xuyén nhu: Instagram, Youtube, ZingMe,
Google+...

3.2. Mikc dj binh lu@in ciia thanh nién trén mang xa hpi

Trong sb 20 vén d&, su kién thudc cdc linh vuc duge dua ra dé thanh
nién ddnh gid vé& mtrc d6 binh lugn cla ho, bing vige 4p dung kg thuat phan
tich nhén 6 véi phép xoay Varimax (h¢ $6 KMO =0, 945; p = 0,000 < 0,001),
chiing t6i khém phi ra céc nhan tb sau:

Nhin t6 1: Nhém céc van dé xa hoi.

Nhén tb 2: Nhém céc vén dé chinh trj.

Nhin t§ 3: Nhém céc vén dé vé doi .

Céc nhén t nay giai thich dugc 66,694% sy bién thién cia dif lidu.

Bdng 3: Két qué phan tich nhén 16

o Nhin t§
Van de
L |2 [ s
| 1. Cic vin 28 xa hji

Vén & xa thai cht cong nghiép gy 6 nhifm méi truong 0,845
Vén d& mét vé sinh an toan thyc phim 0,843
Hién tuong tranh gidnh, cudp giat vat phim trong céc 18
hai 0,764
Hién tugng v6 cam cila con nigudi trudc cdc hoan canh

ks 0,763
khg khan
Théng tin vé tim gwong ngudr 66t vige tht 0,723
Hanh vi sai pham ciia mot sé ngudi thi hanh cdng vu 0,641
Hién twong “héi cia” tai mét sb dia phuong 0,622
Théng tin v& nhiing vy 4n oan sai 0,608
2. Cdc vin a8 chinh tri
Vin d& nhén sy Pai hdi Ding 0,822
Viée ban hanh céc chu truong, chinh sach ciia Téng théng 0.813
My ?
Hién tuong mdt 56 linh dao Ding va Nha nuée bi ky ludt - 0,789
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PR
Vin Nhén to
1 2 3

Tinh trang bao loan, khiing b6 tai mét & quéc gia 0,713
Vin a8 chi quyén bién Dong 0,688
Viéc ban hanh céc chinh sich cia Pang va Nha nudc 0,678
Hién twong quan chirc tham nhiing 0,626
3. Cdc vin @& vé doi i
Co v kién phan dbi, Ién 4n, thy chay mét ai d6 trén mang 0815
x4 hoi §
Hién tugng séng 4o, chia sé thong tin khong that vé ban 0.774
théin ’
Lap trang mang xa hdi mao danh cdc nhdn vét chinh 0674
khach, ngudi ndi tiéng dé dua thong tin, y kién >
Thdng tin v& doi tw clia ngudi ndi tiéng 0,650

Tim hiéu hanh vi binh ludn trén mang xa hdi cta thanh nién di véi cdc
vén @&, linh vire cho thdy, nhin chung, thanh nién hién nay thyc hién hanh vi nay
& mirc d§ trung binh. Viée binh lugn v& cac vén d8 lign quan dén doi tu c6 mirc
a5 thap nhét (OTB = 1,78; PLC = 0 ,77) va mirc d§ cao nhét lién quan t&i céc
vén dé xa hoi (BTB =2,07; BLC = 0,66). Két qua nay dugc biéu hién rd hon
thdng qua ndi dung phéng vén sau:

“Thuong thi em it khi quan tdm dén viéc ciia ngudi khde. Néu 6 doc
duge trén facebook thi biét vy thoi, chir hiém khi em binh lugn lédm. Néu oo
ciing chi la binh lugn bai viét ciia ban be, nguoi thn va chi xoay quanh cdc van
dé nhur hoe hamh, lim viée, vui choi thi... chik néi vé doi tw hay phé phan binh
lugn dung thi khong sao chik khéng ding ho lai bdo minh ndi xdu ndy no...” (ait,
sinh vién, Ha Ngi);

“Dao nay nhiéu vdn dé “néng” qud, minh ciing phai tham gia binh ludn,
chia sé o7é thé hign quan diém cia minh chit... Vi lai facebook la ciia minh, noi
i, viét gi Ia quyén ciia minh, mién la khong anh hucng dén ai la duoc. Con linh
viee gi dnh huong tryc tiép dén minh thi minh tham gia trao d6i, nhitng vin dé
khéng lién quan thi xem cho bidt thor (nam, cong nhén, Ha N6i).

& chau Au hon 40,0% s6 nguoi trong d6 tudi 15 - 24 n6i rang ho da bay
t6 quan dlem vé cac vin d& xd hi thong qua cic mang xa hoi nhiéu hon so véi
chi 25,0% s ngudi & d6 tudi 45 - 54 tudi [din theo 9]. Mot nghién ciru khéc-tai
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M§¥ dugc thuc hién béi Trung tim Nghién ciu Pew vé con ngudi va vé bao chi
(Pew Research Center for the People & the Press) cho thiy, c6 khoang gin /3
0 ngudi st dung mang xa hoi dé thao ludn, binh luin hojc dang tai cac bai viét
v& chinh tr hosic Chinh phi (trong d6, mire d6 thudng xuyén 1a 9,0% va thinh
thoang 1a 23,0%). Hon 2/3 56 ngu'm con lai néi ring ho hiém khi (30, 0%) hosic
khéng bao gi¥y (38,0%) lam diéu nay. Bén canh d6, bdo co ciing_ khéng dinh,
ngudi tré tudi co xu huéng binh luin nhidu hon ngudi 16n tdi vé cic vin dé
chinh tri [8), Thue té 14, vén @€ chinh trj thudng duge moi ngudi coi 1a nhay cam
va it dugc binh luéin cng khai. Chinh vi vdy, mang x& hoi 1a méi truéng bay 10
quan diém duoc va chudng. Khoang 40% sb ngudi dong y v6i quan diém cho
rang, mang x& hoi 1 noi moi ngudi c6 thé thao luan moi thit vé vén dé chinh trj,
nhiing thir ma khong bao gi ho dé : ding dé noi trye tiép. Va phén Ién ngudi sir
dyng mang x4 héi c6 gang kiém ché tham gia vao céc cudc ndi chuyén lién quan
dén chinh tri (83,0% s6 ngudi thudng bo qua khong doc cac bai viét c6 ndi dung
lién quan dén chinh tri, 15,0% - thudng binh luan cac bai ding nay va 2,0% - ¢6
y kién khéc) [8].

Bdng 4: Mirc dj thanh nién thyc hién hanh vi binh ludn trén mang xa héi

Piém trung binh D) léch chudn Mire d6
1, Vin d& xa hoi 2,07 0,66 Trung binh
2. Vin @& chinh trj 1,95 0,68 Trung binh
3. Van dé vé dvi te 1,78 0,77 Trung binh

Xem xét vé ty 18 phan tram thanh nién thuong xuyén binh luan cac vén d&
vé doi t, ching toi thdy ring, thanh nién kha quan tém dén linh vyc nay, thé
hién & viéc ho thucmg xuyen dua ra ¥ kién binh luin vé: Théng tin lién quan den
doi tir clia ngwdi ndi tleng (57,5%); céc trang mang & hoi mao danh ngudi ndi
tleng (57,0%); cac ¥ kién phan déi, thy chay mét ngudi nde do trén mang xa hoi
(56,3%) hay dua ra y kién trudc nhimg hién tugng song 4o, chia sé thong tin
khéng thit v& ban than (51,3%). Nhu viy, v6i sic manh lan truyen, chia sé
théng tin rong khép, mang xd hoi d bi nhiéu ¢4 nhan lgi dung dé x4m pham doi
tu, xiic pham danh dir nguoi khdc hoic dua ra nhitng 161 binh lufin thé tuc, thidu
chuin muc. Hién c6 nhiéu ngudi c6 s& thich dang tai, chia sé moi thir Ién mang
x4 hoi, thdm chi c¢6 ngudi con lay 4nh mt ngudi nao d6 kém céc cau binh lufn
khéng ding su that, ghép vao, roi chia sé khép noi nhim bbi xu, xic pham
ngudi khic, gdy nén nhiu bire xiic trong x& héi va cong dong mang. Mot phén
nguyén nhén cla thyc trang niy 1 nhidu thanh nién ¢4 tinh boc dong, thich git
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gan, 1am vi vui chir khong nght dén hau qua. Quan trong hon, hién nay, cdc
thong tin trén mang xd hdi khong c6 bat ky sy kiém duyét nio. Chinh vi thé,
nhiéu ngudi loi dung mang x4 hdi dua cic tin gidt gan, bija dit. Tham chi, ho
dung ca clip gia tao dé phuc vu muc dich riéng [11].

Két qua phan tich trong quan cho thay murc d6 thuc hién hanh vi binh
lugn ctia thanh nién ddi voi ba nhém vén d& néu trén c6 méi twong quan thun
va twong ddi chat che. Hé sb tuong quan R dao dong trong khoang tir 0,541
dén 0,668. Dleu ndy chimg to rang, thanh nién hién nay khéng chi binh luén va
dua ¥ kién v& - duy nhit mot nhém vén dé ma ho con dua ¢ kién, binh ludn vé
nhiéu nhom van dé.

0,668%+ A
Vin dé
chinh tri

0,541%*

0,644**

Hinh 1: Tuong quan Pearson giika cdc vin dé

* Hanh vi binh ludn trén mang x@ hi cua thanh nién - so sdnh theo cdc
bién 56

Két qua kiém dinh sy khac biét v& hanh vi binh lufn trén mang xi hdi
gitta cac nhom khéch thé thanh nién cho thy:

Theo giot tinh: Nam thanh nién c6 mirc d9 binh luén trén mang xa hoi
cao hon nir thanh nién, & tht ca cdc nhom vén dé x4 héi, chinh tri va d&i t. Ly
thuyét v& vai trd gi6i dua ra mot giai thich kha hop ly cho viée tai sao nit giéi it
tham gia vao céc qua trinh tranh luén va théo ludn so voi nam gidi. Krupnick
(1985) 4 xuit bén nhan t§ giai thich cho viéc tai sao phy nit it tham gia bay oy
kién ciia minh: Thi nhdt, phu ni¥ thudng coi minh 12 thiu sé, nhom yéu; thir
hai, phu nit thudng khong sin sang canh tranh; tat ba, phy nit d& bi ton thuong;
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thit fir, phu nit ¢6 xu huéng danh thoi gian nhiéu hon cho nam gidi (nhudmg
nhin) [6]. Karpowitz, Mendelberg va Shaker (2012) cling goi ¥ rang, su tham gia
clia phy nir va quyén lgi ctia ho s€ thip hon khi ho 1a mdt nhom thidu s6 va dan
0Ong thi thudng c6 xu hudng thé hién quyen va néng hzc clia minh hon trong céc
cude thao ludn, nén ho thudng c6 uu thé cao trong céc cude théo luan va dua y
kién [4]. Tuy vdy, ciing c6 nhiing lic, phu nlf tham gia bay 6 y kién, quan diém
manh mé hon, vi du nhu trong nhém hdi thoai todn 1 nir (Karpowitz va
Medelberg, 2014) {5].

Theo dé tudi- Nhom thanh nién tudi tir 21 - 25 tham gia binh lugn trén
mang cao hon so véi hai nhém tudi con lai. Khi binh ludn vé cac vin dé xa hoi
thi nhém thanh nién t 16 - 20 tudi va nhom 26 - 30 c6 mic d6 binh luén nhw
fthau, song, & trong vin d& chinh tri va ddi tu thi nhém 16 - 20 téi lai cao hon
so v6i nhém 26 - 30 wdi.

Bing 5: Kiém dinh sy khdc bi¢t gifra cdc nhom khdch thé
phdn theo gidi tinh va dg tuéi

Giéi tinh D3 tudi
Vén aé . Tirl6- | Tie21- | Tir26-
Nam | Nir T-test 16 wal wib Anova
20tuoi | 25 tuoi | 30 twoi
- F=2,439; F=8,526,
Xahsi | 2,18 | 196 | p—go0 | 1.98 2,20 1,98 P=0.000
Chinh F=2,191; F=16,721;
tri 2,05 | 1,84 | p= 0,000 1,86 2,12 1,77 P =0,000
I F= 1,064, F=14,109;
Dai tr 1,89 | 1,66 | p= 0,000 1,85 1,91 1,52 P = 0,000

Theo trinh d hoc vdn: Nhém thanh nién c6 trinh dé trung hoc chuyén
nghiép ¢6 mirc d thuc hién hanh vi binh luén vé cic nhém vin dé chinh trj va
dbi tu cao hon cac nhém wdi con la], nhém thanh nién c6 trinh d6 trén dai hoc
lai thuc hién hanh vi nay ¢ mic thip nhit. Hién ching t3i chua Iy giai duoc
mét cich hop Iy két qué nay. Ngodi ra, ching toi khong tim thiy sur khac biét
c6 ¥ nghia thong ké v& muc do thuc hién cac hanh vi binh luan v& céc vén d&
x4 hoi giita c4c nhom phan theo trinh dd hoc vén.

Theo nghé nghiép: Thanh nién cong nhén thuc hién hanh vi binh luén vé
cdc vén dé xa hoi va chinh tri cao nhét, trong khi nhimg hanh vi nay ¢ nhém
thanh nién hoc sinh 14 thip nht. Riéng hanh vi binh ludn v& doi tu, két qua cho
thdy, mirc 40 thue hién hanh vi nay ¢ dbi tuong sinh vién la cao nhit va dbi
tugng cong chire, vién chic 1a thap nhét. Thue té 13, nhom thanh nién da di 1am
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thuong thé hién vai trd ciia ho trén mang mét cach trim tinh hon, ¢ tinh toan
va cén nhéc hon, ho thudng quan sat, nghe ngéng va than trong hon trude khi
tham gia cac dién dan hoic binh lufin vé mot Van d& nao do (Nguyeﬂ Thi
Phuong Cham, 2013) [2]. Mét sb ¥ kién phéng vén ciing gop phén Iy giai phaﬂ
nao cho két qua nay:

“Trén mang bdy gio ddy rdy nhitng théng tin vé mdt vé sinh an toan
thuc phdm, 6 nhiém moi trudng, tai nan giao thong, bit céc ré em... Nhitng
thong tin ndy 161 theo dBi thieong xuyén. Nhiéu lic ciing binh lugn dé dua quan
diém va nhiéu hic cting chia sé cho ngudi than trong gia dinh biét dé canh gide
va fy bdo vé minh...” (nam, cong nhén, H3 Nbi) hay nhu: “Viée chinh clla em
bdy gic la hoc cho thit 16t dé sang ndm thi 13t nghiép dat diém cao... Nhiéu lic
chi doc bdo ndm thong tin cho biét théi chik ciing khéng ban tam lo ling hay
tham gia bén lugn gi nhiéu...” (nit, hoc sinh, Khanh Hoa),

“Céng so bdy gio ciing phiic igp 1dm, néi xdu nhau la binh thuong...
Nhung t6i nght viée ndi xdu nhau hay binh phdm gi vé cude song riéng tw cd
nhdn ciua ai d6 & trén mang xd hoi 1o khong nén... T6i ciing khong bao gio
bink lugn vé ai cdng khai trén mang xd hoi cd” (nam, cdng chire, Ha Noi).

Bing 6: Kiém dinh su khdc biét giita cde (lhém khdch thé
phan theo trinh d6 hoc vdn va nghé nghiép

ve A
Nhém khéch thé Vande | yo) a3 chinh tri | Vin 2 doi tr
x4 hdi
Trung hoc phé thong 1,86 1,71
Trinh Trung Iﬂch: chuyén nghiép 2,05 1,87
6 hoc | Cao dang, dai hoc, 2,01 1,85
vin 1o dai hoc 1,73 1,57
F=5215, F=3,458;
Anova P =90,001 P=0,016
Hoc sinh 1,81 1,63 1,68
Sinh vién 2,14 2,05 1,92
by
Nghe Céng chiic, vién chirc 2,04 1,86 1,65
nghiép
Cong nhén 2,20 2,15 1,84
F=17,148; F = 13,700; F=4872;
Anova P = 0,000 P = 0,000 P = 0,002

* Ghi chil: Bing két qua chi thé hign nhitng s6 liéu c6 y nghia vé mdt thong ké.
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3.3. Tinh dn/ndc danh ciia thanh nién khi bink ludin trén mang xa hgi

Danh tinh nguoi sir dung internet thuong duoc thé hién bing tai khoan
(account) hoic tén (mckname) Trén mdi truong day cha dong va ty do sang tao
nhu mang xa hoi, nhiéu thanh nién thé hién hoic 4n glau “cai t6i” béng céach lap
nhleu tai khoan khéc ngoai tai khoén chinh véi muc dich thé hién nhiéu nét ban
shc khac nhau thong qua nhidu tai khoan hodc dé khéng mubn cho ngudi khic
biét v& minh, vé nhimg gi minh lam trén mang xa héi.

Két qua nghién ciu cho thay hién nay ¢6 hién tugng thanh nién khong
cdng khai véi tr c4ch ¢4 nhan & binh luan, dua y kién trén mang x4 hoi. Cu thé,
¢6 15,7% sb thanh nién thudng xuyén ding mdt tai khodn khac ngoai tai khoan
chinh d& binh lugn céc bai viét (tai khoan nay ¢6 thé 1a tai khoan phy hodc tai
khoén nic danh 4n danh); 36,0% sb thanh nién thinh thoang thuc hién hanh vi
ndy va 48,3% sb thanh nién khéng bao gi¢ ding mét tii khoan khdc dé binh lugn.
N6i cach khéc, ¢6 gan 1/2 sb thanh nién dugce khao sat ding tai khoan chinh cua
minh de binh lugn va dua y kién v& céc vdn dé trén mang x& hoi. Diéu nay thé
hién ring, cling c6 mét ty I¢ twong duong khoéang 1/2 6 thanh nién cdn chua tu
tin hodic chwa mudn bay 6 ¥ kién mot cach cong khai trén mang x4 hoi. Mit khéc,
¢6 thé khing dinh thanh nién hién nay ¢6 mot chién hroc, myc dich 1 rang trong
viéc tao nhidu tai khoan mang xa hoi dé chia sé v& nhidu vén d& khéc nhau voi
timg d6i twong khac nhau, thé hién nhidu ban s&c khac nhau trong khong gian da
ban séc cia internet va mang xa hoi (Dang Thi Thu Huong, 2016) [3].

Theo mdt nghién ciru clia tic gia Nguyén Thi Phuong Cham (2013), c6
khoéng 32,2% s6 thanh nién hién nay str dung nhiéu tai khoan mang xa hoi khac
nhau. Theo nhitng ngudi nay, viéc sir dung nhidu tai khoan nhim nhidu myc
dich nhu: d& phong trudng hop tryc tric tai khoén; thé hién minh duge nhién
hen va véi nhiéu nhém khac nhau; thoai méi lam nhing diéu minh thich trén
mang; ¢6 thém nhidu vén séng trong khéng gian mang va cfing 1a song nhiéu
cude sbng trén mang [2].

2 Thudmg xuyén
& Thinh thoang
Khong bao gi¢r

Biéu db 2: Hién trgng thanh nién sw dung tai khoan mang xd héi khdc
ngodi tai khodn chinh dé binh lugn
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K&t qua kiém dinh sy khac biét v& hanh vi binh lufin gitta c4c mirc d0
thye hién hanh vi sir dung tai khoan 4n/nic danh cia thanh nién trén mang Xa
héi cho thdy: Thanh nién c¢6 xu hudng sir dung thudng xuyén cic tai khodn
niic/in danh khi binh lun c4c vén d& lién quan dén chinh tri va doi tu. Trong
khi 46, thanh nién lai c6 xu huong “cong khai héa” tai khoan cua minh khi
binh lun v& céc vin dé xa hdi (p < 0,05).

Bing 7: Kiém dinh sy khdc biét trong viéc'thztc hign hanh vi binh ludn gifta
cde mire d6 hénh vi an/ndc danh

Mirc 46 hanh vi diing tii khoin &n/ngc danh dé binh ludn J
Nuém vinaé | Thwimg | Thinh | Knong bao Anova
Xuyén thoing gidr
1. X4 hoi 1,93 2,11 2,17 F =56,670; p = 0,037
2. Chinh trj 2,27 1,89 1,69 F = 9,405; p = 0,000
3. Dot 2,15 1,77 1,42 F = 11,894; p=0,002

4. Mt s6 két ludn chinh duge rit ra
Thanh nién thye hién céc hanh vi binh lugn bai viét va bay to ¥ kién
nhiéu nhat trén hai mang xa hoi la Facebook va Zalo.

- Hanh vi binh lun trén mang x4 hi cia thanh nién nhin chung & mirc
d6 trung binh, trong 6, hanh vi binh luan vé cac vin de x8 hdi dugc thuc hién
thudmg xuyén hon so véi hai loai hanh vi binh luan vé cac vn d& chinh trj va
doi tu.

- Nam thanh nién tham gia binh luén trén mang xa hoi nhiéu hon nir
thanh nién. Nhém thanh nién tir 21 - 25 tudi tham gia binh Judn trén mang xa
hoi nhidu hon cac nhém tudi thanh nién khac. Yéu tb trinh d6 hoc vén, nghe

nghiép ctia thanh nién cling phin nao quy dinh mirc dd thuc hién cdc hanh vi
binh ludn ctia thanh nién trén mang x& hoi.

- Thanh nién hién nay dang c6 xu huéng si dung nhiéu tai khoan dn/nic
danh d# binh luan v dua ra ¥ kién trén mang xa hoi.
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