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TOM TAT:

Trong 16 trinh hi nhap t2i chinh v6i khu vyc va th€ gidi, hoat déng tin dung cia cdc Ngin
hang Thudng mai chi nhinh Khénh Hoa (NHTM) chi€m ty trong 16n, ddy Ia hoat dong kinh
doanh chinh dem lai hon 85% t8ng doanh thu cho cic NHTM CN Khanh Hoa. Tuy vay, hoat
d6ng nay hién nay con nhiéu vin d& cin dugc xem xét gidi quy€t, mot trong s6 46 12 tf 18 ng
x&u twong d6i cao. Nguyén nhéin cd bin gy ra finh trang ng x4u 13 do c4c ngan hing khong
c6 ddy dii thdng tin tir phia khdch hang cla minh mic dit cic NHTM di ¢4 rdt nhidu nd lyc
trong cong tac thim dinh vi do han ch& chuyén mén ciing nhu dao ditc nghé nghiép. N6i mot
csch don gidn, 12 do cd ch€ sing loc chua dii hiéu qué nén céc ngn hing di d€ "lot" nhiing
khéch hang ¢6 kha ning che diy hanh vi va thong tin ciia ho trong giao dich vay v&n d€ thyc
hién nhitng dy 4n c6 i ro cao. VAn dé thdng tin b4t cAn xdng 12 nguyén nhin giy ra nhifng
tryc tric trong hoat dong tin dung ciia hé thdng NHTM chi nh4nh Khanh Hda. Do 46, 4€ dim
bo an todn trong hoat d6ng tin dung clia minh, bin thin céc t§ chic tin dung phai x¥ 1f thong
tin bt céin xiing d€ han ché sai 1éch va rii ro, nhi¥m cho vay ding ngudi, ddng 461 tuong vi
gidm sit chit ché d€ khach hang vay v&n c6 hinh vi diing d4n, nhiim ddm bio viéc thu héicd

g6c va lai tin dung 44 cdp.

Tit khéa: Ngin hang thuong mai, théng tin bt cén xing, tin dung, rdi ro.

1. Pt vin dé

Trong b&i canh héi nhap kinh t& quéc t& hién
nay, viéc mé ctta hon nita d5i vdi linh vire tai
chinh - ngan hang 14 xu huéng phét trién 14t y&u.
Tai Viét Nam, s§ lugng cdc ngin hang chi€m ti
trong cao trong hé thdng tai chinh, s& lrgng cdc
giao dich phit sinh cing ngdy cing l6n, vi th€,
vén dé thong tin ba't can xitng gdn nhv xua't hién
& hiu hét cdc thi trrdng va dnh huéng khéng nhé
dén hogt dong tin dung cia cic ngdn hang thuong
mai Viét Nam n6i chung va 35 chi nhdnh ngin
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hing thudng mai tinh Khanh Hoa néi riéng. Theo
kinh nghiém ciia nhi€u qudc gia khdc nhau vi it
nhiéu nghién cifu, nguyén nhin gy ra tinh trang
n¢ x&u nhidu nh4't 1 do c4c ngin hang khong cé
di thong tin tit phia khdch hang cla minh, mic
dit dd c6 rdt nhifu nd lyc trong cong tic thim
dinh. Do d6, thi trudng tai chinh cin phdi c6 cd
ché dic thi riéng trong viéc xit Iy thong tin bat
cén xitng nhiim han ch€ tdc dong ti€u cyc ciand
dé€n hoat dong ciia cdc ngan hang thuong mai v
cita toan bo nén kinh €.
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II. Thite trang thang tin bat can xifng trong
hoat dgng tin dung ciia cdc nhtm chi nhinh tinh
Khinh Hoa

1. Tink hinh hoat djng tin
dung ciia céc NHTM chi nhdnk
finh Khdnh Héa trong nhiing
ném qua

gia ting cho vay dé tang thu nhap ciia minh va dip
tng nhu cdu phét trién sin xuit - kinh doanh va
tiéu diing c4 nhan.

Bang 2. Du ng tin dung va t5c 46 tang du nd tin dung tii nam 2012 - 2016

clia cic NHTM chi nhanh Khénh Hoa
(Bvt: Ty VD)

Vdi quyét tim cao ciia nganh Nam 2012 2013 2014 2015 2016
Ngn hang va cdc NHTM chi | Dunotindung | 32858914 36,158,984 39,954,679 | 45,146,529 | 5757134
shénh tinh Khnh Hoa, 1ai suft [Tz 3 g du
cho vay binh quan cda hé théng [ oo dung 8.85% 950% | 11.50% | 124% | 21,02%
ngdn hang thwong mai gidm

nhanh tir 18,2% nam 2011, xuéng

duéi 9% nim 2016. Cing véi

viéc gidm I4i sudt, Chinh pht va Ngﬁn héng Nha
migc cé nhiéu chinh séch tich cyc ¢€ thic day ting
trrdng tin dung, hé tr¢ ting trudng kinh t&, mat
bing I4i sudt cho vay phd bi€n & mic 6-7%/nim
81 v6i cdc linh vyc wu tién,

D8i véi nhém khdch hang t6t, tinh hinh ta1
chinh lanh manh, minh bach, 14i sust cho vay ngin
han cda cdc NHTM chi cdn 4-5%/nim. Tinh
Khdnh Hoa véi lgi th€ thién nhién vu dai, cdnh
quan dep, nganh Du lich ting trudng manh véi
nhitg dy 4n diu tr phat trién du lich va dich vu
hign dai; thi truding bdt déng sén tinh Khanh Hoa
dang tAng tni8ng néng din d&€n nhu ciu vé tin dung
clia tinh cfing phat tri€n nhanh chéng.

Bang?. L4i suét cho vay binh quén giai doan 2012 - 2016
&%+ cliacac NHTM chi nhinh Khénh Hoa

Nam 2012 | 2013 | 2014 | 2016 [ 2016
Fsudtchovay (o soolosi%| 12% | 83% | 8.0%
]ﬂnhquan

Nguan.- NHNN chi nhdnh Khdnh Hoa

2. Thitc trang théng tin bit cin xiing trong
hogt djng tin dung ciia cdc NHTM Vigt Nam chi
think Khdnh Hoa

Trong nhitng nim qua, véi1¢i thé vé tiém ning
luTich va phit trién md rong thanh ph& Nha Trang
thi sin bay Nha Trang da chinh thitc dugc Chinh
hii giao tinh Khanh Hoa phét trién quy d4t, hﬁng
0at cic nha dau tr da ddu tw vao thénh phd, tao
'ong e phat trién manh nhu ciu nguon nhin lue,
§ thut va von; nhu cdu tin dyng chia t8 chic, c4
hin trong tinh ciing gia ting nhanh chéng; cdc
gin hang thuong mai trén dia ban tinh Khanh Hda

Ngudn: NHNN chi nhdnh Khdnh Hoa

Vi tdc 46 ting trudng tin dung cda cdc chi
nhdnh NHTM trén dja ban tinh Khénh Hoa qua
béng 2 1a tin hiéu khdi sdc trong hoat dong kinh
doanh ciia cc t3 chifc tin dung. Bén canh d6, véi
35 t§ chitc tin dyng hoat déng trén dia ban tinh
dén dén canh tranh khdch hang 1in nhau, thi rii
ro tin dyng x4y ra tit y&u khong thé trdnh khés,
d8ng thoi cdc nguyén nhin duds diy ciing din
d&n ng x&u, nhu:

- Chinh sdch tht chit diu tv cong theo Nghj
quyé&t 11/NQ-CP niim 2011 lam cho cic cong trinh
6 ngudn vom tif ngén sich bj inh hudng, khéng c6
vOn hoiic ti€n o gidi ngdn chim gy anh hudng
dé&n ngudn thu cia cdc doanh nghiép xiy dung, din
d&n céc DN nay thi&u hut ngudn thanh todn trd nd
vay cho ngén hang.

- Mbt s8 dy én dang thi cong trén dia ban tinh
Khinh Hoa ohir dir 4n Khu d6 thi M§ Gia, Khu dé
thi Ty L& Héng Phong... bi ngung lai do thi€u vén
din d€n mot s8 hang muc mic di da duge cic nha
thiu thi cong hoan thanh nhung chii ddu tw khong
¢6 v&n thanh todn, nén ciing khong nghiém thu
cdng trinh, khong chiu d6i chiéu cong ng vdi cic
nh thiu, do d6 cdc nha thdu khéng thu hdi duge
v6n d€ tra ng vay cho ngn hang.

- Céc khodn ng va cic vdn @ lién quan dén
Tép doan CN Tau Thiy VN - Vinashin di 4nh
hudng d€n mot s6 dy 4n 16n trén dia ban tinh
Khénh Hoa nhu dy 4n Nha mdy déng tdu Cam
Ranh. Din dén céc nha thiu tham gia thi cdng cho
dy 4n ndy chua thu bdi dugc céng ng, nén gip khé
khiin vé ngudn v8n d€ trd ng vay cla ngin hang.

- Mbt 56 don v; kinh doanh xudt nhip khdu thiy
sén tinh Khdnh Hoa gip nii ro trong phuong thitc
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thanh toén qudc € T/Tr (giao hing truéc, trd tién
sau), 461 tdc nudc ngodi sau khi dd nhan hang,
nhung khéng thanh todn tién cho doanh nghiép,
din d&n mét s6 don vi dang vay ngin hang khdng
c6 ngudn tién d€ trad nd vay cho ngin hang.

Trong nhifng nim qua, c4c t§ chic tin dung trén
dia ban tinh Khanh Hoa di tich ey thu héing xiu
théng qua cdc bién phép xif Iy nd cé vin dé theo
Quyét dinh s6 106 cia Trung wong nhu: Bim sit
tinh hinh hoat d9ng kinh doanh cia khdch hang,
quén Iy chit dong tién, gidm dan du no théng qua
viéc ban hing ton kho, ban Ai sin bdo dim, 4p
dung bién phdp khdi kién... P&i v8i cdc khdch
hang gip ng x4u trong linh vyc thi cdng, xdy dung,
céc chi nhdnh ciing da ra sodt lai cdc khodn phdi
thu cGa céng trinh, lam viéc ba bén giita khich
hang, chil ddu tr va ngin hang d€ quin 1y ddng
tién ciia cong trinh d€ thu ng.

Ngoai ra, cdc chi nhdnh ciling dd ra sodt cdc
khoén ng x&u di didu kién cd cfu theo Quy&t dinh
8 780 ciia Ngén hang Nha nudc va hudng din cha
Trung vong d€ cd cdu ng, gia han ng, mién gidm
141 qud han... cho khédch hang, tim bién phdp thio
88 khé khan trong hoat ddng kinh doanh ciia khich
hang, tao diéu kién cho khdch hang ti€p tuc hoat
d6ng, c6 ngudn von dé trd ng cho ngén hing ciing
nhv gidm nd xdu cho c4c chi nhdnh ngin hing trén
dia ban tinh Khdnh Hoa.

Béng 3. T¥ 18 ng xau cac NHTM chi nhéanh tinh Khanh
Hoa tif ndm 2012 déh n3m 2016

2012 | 2013 | 2014 | 2015
247% | 2.56% | 2.25% | 1,52%
Ngudn: NHNN chi nhdnh Khdnh Hoa

Ném 2016

1,37%

| T 18 ng x5u

K&t qua i 1é ng xdu cfia c4c NHTM chi nhinh
Khénh Hda tit nim 2012 dén nam 2016 nhin chung
dudi ngudng cho phép 3%. Ng xdu c6 nhiéu
nguyén nhan khic nhau, nhung mét trong s6 dé
phéi k€ d€n thyc trang vé bat cin xing théng tin
dang x4y ra hién nay ma ta c6 thé phan ra thinh
hai nhém nguyén nhan chinh:

- Nguyén nhan tir hé théng ngdn hang: Qui
nhiéu chi nhdnh ngén hang TM trén dia ban tinh
Khénh Hoa véi vén ty c6 it, canh tranh trong cho
vay, d& dii trong viée cfp tin dung, thi€u sy chat
ché, khoa hoc, 1ap hd sd cho vay hoan todn khéng
¢6 ciin o, khong thfm dinh thyc t& ma chi dya vao
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théng tin do doanh nghiép cung c4p, bd qua cc
diéu kién vé gidi ngan nhi tai sdn ddm bdo, gig
tri tién cho vay...

- Nguyén nhdn con nguii bao gdm cdn bg
NHTM va nguii di vay: Nhiéu vu vige x3y ra mot
phin 12 do chinh c4n b3 ngan hing méc néi véi
khach hang lira gat ngan hang, khong chi cdn bs
tin dung ma con ¢6 cd nhitng cdn b linh dgo.
Nhitng vu viéc nhu vay thudng gy hiu qud I6n
hon nhidu so véi nhitng vu viéc khach hang thye
hién lira gat don 1&.

Dién hinh nh c4c vy:

- Ong Pham Thanh T4n - nguyén Téng gidm
d6¢ Ngan hing Agribank, ciing 17 ddng pham da
gAy thiét hai hon 2.755 ti ddng;

- Ong Ha Vian Thim - Chd tich Ocean Bankvi
ciing 47 déng pham bj bit do pham i "vi pham
quy dinh vé& cho vay trong hoat dong cia cic t§
chdc tin dung".... 44 géy thiét hai cho Ocean Bank
tSng s6 tién 12 gAn 2.000 ¢ déng.

1L Gidi phdp x 1§ thong tin bat cin xifng
trong hoat dong tin dung cia cdc NHTM chi
nhéinh tinh Khédnh Hoa

PéE giiip cdc ngan hing tim dugc “ding” khich
hang, “ding” dy 4n va khdch bing thyuc hién
“diing” nhitng hanh ddng nhu di cam k&t véingin
hang, cin thi€t phdi c6 cdc gidi phip sau:

1. Phat trién nganh Kiém todn

Khi nganh Ki€m todn ph4t tri€n chuyén sau, cin
b kiém todn c6 ning lyc va phdm chat. Mot doi
ngfl nhn vién kiém todn t6t s& khong chi giip ngn
hang x4c minh céc bdo cdo tai chinh, ma cdn cd
thé dita ra nhitng tu vdn, nhin nhén va dioh huéng
phit trién, gitip c4c doanh nghiép c6 nhitng quyét
dinh t6i wu, dem lai 1gi nhuén trong tuong lai.

2. Stz dung h@ thong thong tin tin dung

CIC d4 cung c&p mét s§ sin phdm hién hanh
riéng danh cho cdc t8 chic tin dung mu6n thim
dinh v& khdch hang cda minh. V8i nhimg Igi thé
cha minh, Trung tim thong tin tin dyng CIC 12 mdt
t8 chitc c6 khi ning ddp Ung cdc diéu kién nay.
Kha niing trong thdi gian t6i, CIC & 1a mdt cd
quan cung cip théng tin va x&p hang tin dung
khéch hing d4ng tin cdy 1am nén ting cho mdt ha
ting thong tin 15t phuc vu cho hoat déng tin dung
ciia cAc ngdn hang § Viét Nam.

Bén canh viéc sif dung hé thong thong tin dénh

gid chung, cdc ngén hing cling nén by xay dung
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cho minh cd ché riéng trong viéc ddnh gi4 va thfm
dinh khéch hang ctia minh, d8ng thdi thudng xuyén
cfip nhat thong tin li€n quan 6t bén ngoai. Trén cd
s& ndm ddy 44 théng tin vé& cdc khdch hang tir
nhiéu phia, c4c ngan hang c6 thé han ché riii ro do
Ita chon sai léch ndy sinh & v&n dé thong tin bat
cin xifng.

3. Hg thdng ding ky giao dich dém béo

D& tranh tinh trang khéch hang st dung mot tai
san th€ chdp, cAm & vay vén & nhi€u ngan hang,
cdc cd quan dang ky giao dich ddm bdo di duge
thanh 14p nhu: Co quan ddng k§ giao dich ddm bdo
qudc gia va chi nhdnh; Cd quan dang k¥ tiu bién
va thuyén vién khu vyc; S& Tai nguyén mér
truding... Ngodi ra, viéc dufa ra cdc diéu kién vé gid
tr tai sén rdng ciing rit cin thiét. Gid trj tai sin
dng § diy dudc tinh bing cdch 14y tdng i sén tri
di tong nd. Nhw vay, chi nhitng c4 nhan hay doanh
nghi€p ndo 6 di tai sdn mdi dugc xem xét cho
vay. Nguy cd riii ro dao dic s€ gidm xudng bdi
ngudi di vay c6 thé bi kién va cudng ché néu
khong trd ng ding han.

4, Ndng cao k¥ thudt phén tich va thim dinh
du dn

Nhut ¢d ch€ truyén thdng, nhan vién kinh doanh
vita 1a ngudi truc ti€p gip khach hang, tSng hop
b 50, vita 12 ngudi thdm dinh. Pidu ndy lim gia
tang cdc khodn ng x4u trong ngén hang bdi bin
than nhdn vién phéi chju gédnh ning chi tiéu, lai
d6ng thai 12 ngudsi duyét khodn vay.

Céc ngan hang nén thuc hién phén chia lai chic
ning. Nhdn vién kinh doanh chi thic hién chirc
ing 14p hd so kinh doanh ciia khdch hang va s& c6
mdt by phin chuyén thim dinh dy 4n dua ra phin
quyét gidi ngan. Diéu nay gidp thit chat hé thdng,
gidm thiéu rdi ro cho ngén hang vi nhan vién thim
dinh 12 ngutsi khong bi dp dit chi béu ciing nhu
khéng phii ngudi ti€p xdc tryc ti€p khdch hang nén
khi6 ¢6 thé bi tdc dong nhu nhan vién kinh doanh.

Sau khi hoan thanh thdm dinh, s& c6 mot b
phan chuyén chifc ning hoin thién h 50 sau phan
quyét va day cling 1a bd phan khong tiép xtic khich
hing. S& c6 mot ban kiém sodt ndibd chuyen chifc
nang thim tra tinh tudn thii quy dinh vé hd so trong
ngin hang, Thém vao d6, ngin hang cin thanh lap
hoi déng tin dung ciing gidi q“}’el hd s¢ xin vay,
ciing nhu han che han mifc cdp tin dung ctia ngudi

¢6 thfm quyén c&p tin dyng.

DE mé hinh trén c6 thé di vao hoat dong mdt
cdch hién qud, cin nang cao chuyen mon cia tirng
nhém cdn bd. C6 nhidu cich d€ thyc hién didu nay
nhu 8 chifc 16p hoc cho cén bd néng cao chuyén
mén, hay tao diéu kién cho cdn b gi6i di hoc tap
cdch thifc hoat dong & céc ngén hing nudc ngodi,...

4. Xdy dyung hé thong cdc tiéu chuén va ky
thudt dénh gid khdch hang

- C4c tiéu chudn d4nh gid ning luc khich hang

Vigc dat ra céc tiéu chudn dénh gid ning luc
va trinh d6 cda khdch hiang van 12 cin thét, nhim
d4nh gid chufn xdc hon, ddy di vi dng quan hon
vé khéch hing nhim gim thi€u rdi ro cho bén than
ngén hang trong qué trinh thdm dinh hd s6 tin dung.

- Céic tiéu chudn phén tich bdo cdo tai chinh

Bén canh viéc s dung bdo cdo ti chinh ni by
cita doanh nghiép hay thong tin cia trung tim CIC
lam co 5§ thdm dinh d& c4p phat tin dyng, ngan
hang ciing nén tham khéo nhitng loai bdo cdo ta1
chinh khic nhirbio cdo thué hoic bio céo ti chinh
ndi bd nhung phii ¢6 xdc nhin clia cd quan thué.

- Céic tiéu chudn khdc dng v6i titng hoin canh
thye t€

Céc ngdn hang nén dva ra nhitng quy dinh cu
thé trong viéc cAp vén vay. Vi dy nhu:

- Gidy t3 c6 gia c6 cong ching d& nop hd sd xin
vay chi c6 gid tri n€u dugc cong chitng trong
khoang th¥i gian nhd't dinh (4-6 thang) tinh tif thdi
diém xin vay.

- Gidi han cho vay vdi mgt s linh vyc dic biét
nhur diu tf chitng khodn, bat déng sdn hay vay mua
hang héa xa xi.

- Han ch& nhiing khodn vay khé kiém sodt,
thanh tra ma cy thé 13 nhitng khoan vay nim ngoai
dia ban cia ngén hang.

5. Thit chit kiém tra trong qud trink cho vay va
npi bg nganh Ngén hang

Kiém tra chat ché qud trinh trudc, trong va sau
Khi cho vay d& kip thdi c6 bién phap x{t 1y néu khach
hang si dung v6n vay sai myc dich. Khi khdch hang
¢6 d&u hiu phat sinh ng x&u, phai tim nguyén nhin
d€ ¢6 gidi phép thich hop va ting cudng cdng téc
thanh tra, ki€m tra ndi b6 nganh Ngin hang.

4. K&t lugn

Hoat dong tin dung 13 mdt hoat dong mang lai
phin 16n 101 nhudn cho cic NHTM. Tuy nhién,
viéc cdp von cho ai, gidm sét st dung v&n nhu the
nko cho hidu qui dang gip phai khé khin do vdn
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dé thong tin bt can xting cdn tdn tai. Thyc t€ cho
thay, chi khi nao gidi quyét dudc hai h¢ qui clia
thong tin bt cin xing 12 Iya chon sai léch va réi
ro dao difc thi ngudn v8n mdi fim dwoc ding d6i
twgng vi méi dugc sit dung mdt cdch 6 higu qué.

Gidi quy&t vin dé thong tin bat cén xing trong

hoat ddng tin dung ciia cdc NHTM Viét Nam chi
nhénh tinh Khanh Hoa dd1 héi phai c6 sy hop tc
6 ¢4 ngn hang va ngudi di vay trong méi trudng
thdng tin ma Nha nudc quén ly. Khi d6, thong tin
bét can xitng mdi dugc gidi quyét wiét dé, hign
qui ddu tr méi dudc cii thién W
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SOLUTIONS TO SOLVE THE CREDIT RISKS OF
COMMERCIAL BANKS OPERATED IN KHANH HOA
PROVINCE DUE TO THE ASYMMETRY INFORMATION
IN THE CONTEXT OF ECONOMIC INTEGRATION

® MA. THAI NINH
Lecturer, Nha Trang University

ABSTRACT:

Credit operations which generate over 85 percent of total revenues of commercial banks
operated in Khanh Hoa Province play a key role in the context of the fiscal integration of Khanh Hoa
Province into the region and the world. However, these operations still have many issues which need
to be carefully solved including high bad debs ratio. A main cause of bad debts is that commercial
banks lack information about their customers, although they pay a lot of attention on improving the
quality of credit appraisal. Other causes of bad debts are limited expertise and professional ethics. In
other words, the commercial banks are unable to identify unqualified customers, who mask their
information and behavior when they ask for loans from banks, due to the inefficiency identifying
customer mechanism of the banks. Asymmetry information causes problems for the credit
operations of commercial banks in Khanh Hoa Province. Therefore, these commercial banks have to
solve the asymmetry information to limit risks, provide loans for qualified customers and closely
monitoring borrowers to ensure the recovery of principal and interest.

Keywords: Commercial banks, asymmetry information, credit, risk.
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