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Kinh nghiem cua mot so quoc gia chau A \l marketing lanh tho 

va bai hoc ung dung marl^eting lanh tho nham thu hiit FDI cho Thu do Ha Noi 

Nguyen Dire Hai*, Vu Tri Diing*' 

Marketing Idnh thd - dii dirge thue hiin mdt cdch chit ddng hay bi dgng - ngdy cdng ddng vai Ird 
quan trgng Irong vi^c thu hiit ddu lu nude ngodi (FDI) eua cdc dja phirong. Nhimg kinh nghiem 
qudc ti diu chimg minh nguyen lac co sd cua marketing lanh thd la hiiu biit nhung nhu cdu va 
mong mudn cua nhd ddu lu di cd the di xudl cdc chinh sdch phu hgp nhdm thoa mdn lot nhdt nhu 
cdu vd mong mudn do, dgi dugc cdc muc tiiu thu hut FDI, gdp phdn thirc hiin cdc nhiim vuphdt 
trien kmh li xd hgi ciia dia phuong. Nghien cuu nhirng kinh nghiem ndy khdng phdi de dp d\ing 
mgl cdch mdy mdc vdo qud trinh xdc lap vd thuc hiin ehien luge marketing lanh thd cua Thdnh 
phd Hd Ngi md quan trgng hon Id phdi van dung nhung kinh nghiim do mgl each hieu qud. 

Tir khda: Marketing lanh thd, Dau lu tryc tiep nude ngoai, Mdi trudng dau tu, Kinh nghiem 

1. Gioi thieu 
Tren thyc le. nhieu tinh thanh phd ciia Viet Nam 

da va dang theo dudi lu duy marketing lanh thd. Tu 
ludng col loi ciia marketing lanh thd la hieu biet nhu 
cau va mong mudn ciia khach hang/nha dau lu va de 
xuat cae chinh sach nham eai thipn mdi trudng dau 
tu. lang tinh hap dan va uy tin ciia dja phuang minh 
trudc con mat eiia nha dau tu. Tuy nhien, ve gdc dp 
khoa hpc. da sd cae dja phuang ciia Vict Nam khdng 
hoan loan thye hien qui trinh chat che va logic khi 
xae lap chien lupc marketing lanh tho nham thu hiit 
dau tu nude ngoai. Tham chi, khdng it dia phuang 
lam dieu nay mpl each bj ddng va khong cd ke 
hogeh nghiem tiic. Bai viet nay gidi thieu kinh 
nghiem eiia mdt sd qudc gia chau A ve van dung 
marketing lanh thd nham thu hiit dau tu, tren ea sd 
do. diic rill nhirng bai hpc cd gia tri eho Viet Nam 
ndi chung va Thit do Ha Ndi ndi rieng 

2. Tdng quan nghien ciru 

Marketing lanh thd dirpc de cap va nghien ciiu d 
Viet Nam tir dau nhung nam 2000. Chuang trinh 
giang day kinh te Fulbrlghl ciia My da dua mdn hpe 
nn\ \ao giang day tai Viet Nam vdi lieu de "Mar­
keting dja phuang: chien brae phal trien vimg". Tai 
lii'u eua chuong irinh chii yeu lap trung vao npi 
dung: 1/ Phal triln dja phirong; 2/ Hinh ihanh ehien 

lupc dja phuang; 3/ Quang ba dja phucmg. Ben canh 
dd, chuang trinh ciing cung cap mpt sd tai lieu ve 
kinh nghipm marketing lanh thd (theo cac yeu td cau 
thanh) eiia mdt sd qudc gia tren the gidi. 

De tai khoa hpc "Marketing dja phuang ciia TP 
Hd Chi Minh" do GS Ho Dire Hiing, DH Kinh tl 
Thanh Phd HCM lam chii nhiem, nam 2004, da gidi 
thieu khai quat ve ly thuyet marketing lanh thd, dgc 
biet la cac d p dp san pham lanh thd ciia PKotler. 
Ddng thdi, cdng trinh nay tap trung nghien ciru, 
phan tieh thye trang irng dyng marketing dja 
phuang vao xay dung hinh anh Tp. Hd Chi Minh 
trong mat cac ddi tupng khach hang (nha dau tu, du 
khach...). 

Tir nam 2005, Phdng Cdng nghiep va Thuong mgi 
Viel Nam da nghien ciru, danh gia va so sanh moi 
trudng thu hut diu tu (cu the la kinh le tu nhan) ciia 
cac linh thanh phd tren ca nude. Nghien ciru nay cung 
de cap tdi mpt sd npi dung ciia "marketing lanh thd' 
vdi cac chi so nang luc canh tranh d p tinh (PCI). 

Nam 2006, TS Vu Tri Dung va cpng sy da thuc 
hien Dl tai NCKH d p Bp vl "Marketing dja 
phuang va vung lanh thd vdi viec thu hiil diu lu dl 
phat triln" lal DH Kinh tl qudc dan. Cdng trinh nay 
de cap kha diy du vl ly thuylt marketing lanh thd. 
Cdng Irinh nay cung xay dyng nen hire tranh chi tilt 
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ve vipc thu hiu diu tu theo quan diem marketing cita 
mpl sd dja phuang nhu Ha Ndi, TP Ho Chi Minh, 
Binh Duong. DaNlng.... 

3. Co- so- ly thuyet 

Cd nhilu djnh nghTa vl marketing lanh thd. Theo 
PKotler, "Marketing Ignh thd dupe djnh nghTa la 
vipc thiel kl hinh lupng ctia mpt viing lanh thd de 
thoa man nhu cau eiia nhQ'ng thi irudng muc lieu. 
Dieu nay thanh cdng khi ngudi dan va cac doanh 
nghiep sin long hpp tac vdi cpng dong va sy mong 
chd cua nhiing ngudi du lich va cae nha dau tu" 
(Kotler. P & Gerlner, D. (2002)). Chii the ciia 
marketing lanh thd la chinh quyen dja phuong, cac 
doanh nghipp va mpl cdng dan sdng va lam viec tai 
dja phuang dd, Theo P Kotler, khach hang mye tieu 
ciia marketing lanh thd la cu dan va nhan cdng, 
khach du Ijch, cac doanh nghiep va thj trudng xuat 
khau, "Marketing lanh thd la nhiing nd lyc lam tang 
gia trj ciia lanh thd so vdi nhung thi Irudng cgnh 
tranh nhim tgo ra anh hudng tich cyc den hanh vi 
ciia cdng chimg thdng qua viec tgo ra "cung" ed gia 
iri hin vung va cao ban so vdi canh tranh. Hoat 
dpng nay ihudng do cac hang xiic tien thupc chinh 
quyen va eae tae nhan tu nhan lien hanh" Vincent 
GOLLAIN.(2005). 

Marketing lanh thd cd mpt sd dge diem ca ban. 
Thir nhdt, marketing lanh thd la mdt triet ly, mdt 
each tu duy. mpt qui trinh, mpt phuang phap nham 
xae dinh va thoa man nhii'ng mong dpi hien tgi hay 
tiem nSng eiia tdng the cac tac nhan hoat dpng hoac 
CO the hogi ddng Iren mpl viing lanh thd. Thir hai, 
marketing Idnh thd mang tinh cgng ddng. 
Marketing lanh thd khdng chi lien quan den eae nha 

lanh dao dia phuang (phuang dipn ehlnh tri) ma nd 
cdn lien quan den cac doanh nghiep. khaeh du lich 
(phucmg dien kinh te - thuang mai), cd nghia la toan 
bp ngudi su dyng hien lal hay liem nang ciia viing 
lanh tho, Thu ba, marketing Idnh tho gdn vdi vai 
trd, chuc ndng eua chinh quyen. Tren thue le. 
chinh quyen (ciing vdi cae ehinh sach ciia minh) 
thudng ddng vai trd ddng lye chii dao trong \iec 
thue hien mpl dy an phat triln lanh thd. nhit la 
thdng qua viec ban hanh va thyc hien cae ehinh sach 
quy hogeh lanh tho. Thir tu. Marketing lanh tho 
ludn cd cdc phan nhanh. Nhieu tac gia cho rang, 
marketing lanh thd bao gdm 3 "nhanh" marketing 
khac nhau: if "Marketing du Ijch"; 11/ "Marketing 
doanh nghiep va chuyen nghiep" \a ill/ "Marketing 
dja phuang/ thanh phd hogc marketing ndi bp". 

Ddi vdi cac dja phuong, viec tgo ra gia trj gia 
tang cho khach hang thyc sy la mdt thach thirc Idn. 
Qua trinh nay doi hdi mpt he thdng phat trien hoan 
chinh ddi vdi san pham dja phirong sao eho gia trj 
gia tang ciia dja phuang cd the nhin thay dupe bdi 
khach hang. Xay dung ehien lupc djnh vj va tao lap 
ban sac thuong hieu lanh thd la mdt phan ddng gdp 
tich cue eho qua trinh nay Dinh vi, mpl mat, giu'vai 
trd quan trpng trong quyet djnh lua chpn "diem den" 
ciia khach hang va mat khac, la > eu td ca ban quyet 
djnh su ddng bd, lien ket cae bien sd eiia Marketing 
hdn hpp. 

4. Kel qua nghien ciiu va thao luan 

Marketing lanh thd, dgc biel d My, rat phat trien, 
Chinh vi vgy, kinh nghiem cua My ve marketing 
lanh thd (hoac dudi gde dp la chii the marketing, 
hoac dudi gdc dp la thj trudng/khach hang quan 
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trpng) dupe nhieu nude iren the gidi nghien ciiu va 

van dyng. Tuy nhien, nhirng dieu kien lien quan den 

\iec xay dyng \ a thyc hien ehien lupe marketing 

lanh tho d My khae nhieu so vdi Viet Nam V i vgy, 

ndi dung tiep iheo ehi neu ra mot sd v( du ve mar­

keting lanh ihd d chau A . la nhurng nude cd sy luong 

dong kha cao vdi Viel Nam (Kotler & all, (2002)). 

1. Uy ban d i u tu Philippines (BOI) phat bieu 

r ing, so vdi cac nude lang gieng, qudc gia nay da 

tgo ra nhi lu thuan Ipi khac biet cho cac nha dau lu . 

Trudc hi t , Philippines da lai dyng linh hinh thieu 

hyt lao ddng tri Ihire trong loan khu vyc bang each 

l i lp thj minh nhu la ngudn vdn tri thiic. Hdi ddng 

thuang mai dipn tir va IT- mdt hgi ddng ed van 

chinh sach 11 gdm dai dien ciia ea hai khu vyc tu 

nhan va nha nude do tdng thdng Philippines lam 

chii t jch- ndi rang cac trudng dai hpe ciia Philip­

pines hang nam dao tao 350.000 nhan cdng cd i r l 

thirc. Nhung nghien ciru ihudng xuyen ciia Nhdm 

ehuyen traeh nghien ciiu thupc tap chi the Econo­

mist xIp quoe gia nay la nude dirng thii nhat hay thti 

hai ve ehat lupng lay nghe eiia nhan edng d Ddng 

Nam A. Cae nhan Id dupe xem \ c l la kha nang lieng 

Anh va hieu qua dao igo. Net tuang ddng ve van hda 

cung lii mpt van de can ban. Nha phat trien phan 

mem thi trudng giao djch dien lii (E-niarketplace) 

Enterw iirks da ihanh lap trung tam chau A d Mani­

la bdi vi Philippines la "thude dja cii ciia My, nai 

ngudi dan ndi tieng Anh gipng M ; va cimg chia se 

nhieu net van hoa gidng vdi qudc gia cd nen kinh le 

Idn nhit ihe gidi nay". Thir hai, BOI chi ra su tien 

bd lien lyc ciia Philippines trong cae ITnh vyc ve 

quyen dan chii va ty do hda cang lam tang Ihem tinh 

hap dan dau tu. Nhirng cai id ve qui dmh cung kich 

thich cae nganh chinh ciia nen kinh te nhu vien 

thong, hang hai. ngan hang, nang lupng va bao 

hiem, Thir ba. theo nghien eiru gan day ve cac 

ehuyen gia vacudan nude ngoai sdng d Philippines 

thi noi day mang lai muc sdng tdt hon ban. Philip­

pines ngay eang trd thanh mpt v i tr i quen thupc doi 

vdi nhirng cdng t\ can lao dpng gidi ky thugt va 

tieng Anh. "Philippines la mpt thj trudng chat xam 

tdt nhat d chau A " , theo nha tu van he thdng kinh 

doanh Darcy Lalonde eiia DPI Consulting, mdt 

cdng [> cd Iry sd chinh iai Kuala Lumpur. America 

Online da tgo ra 800 viee lam mdi bang each chuyen 

cac dieh vy hd ira lir Anh, Uc, va Hdng Kong sang 

Philippines. Cac cdng t\ nhu TrendMicro, People-

Soii. Bechlel. Amkor. Inlel. ICom, Callex. va Sun 

Life thupc nhdm nhiing cdng ty qudc te da thanh lap 

eae irung lam phat trlen, quan ly, va dipn thoai 

khach hang d nuoc nay. Cdng ty ky thual JGC 
Philippines ciia Nhat da chuyin nhihig bp phan dieu 
banh djch vy xay dyng va thu mua eiia hp den 
Philippines Nhiing cdng ty ndi dja Idn nhu Cdng ty 
dien thogi dudng dai Philippines, Ayala Corporation 
va Lopez Group da thanh lap nhung trung tam dipn 
thoai khaeh hang de phuc vy nhirng cdng ty d ben 
ngoai Philippines dang mong mudn thue ngoai cac 
trung tam tdng dai khach hang nay. 

2. Singapore da dgt dupe uy tin toan cau la mpl 

trung tam san xuat, van tai va kinh doanh tao gia trj 

gia tang- dac biet la edng nghp. Singapore khai thae 

triet d l hinh anh cdng nghe cao thdng qua tiep thi 

manh vdi nganh cdng nghe thdng tin qudc te. Noi 

nay ty do hda nganh v i l n thdng va djch vy internet 

vdi mye lieu nang cao djch vu va ha ih ip chi phi. 

Nude nay da phii cap quang toan bd dao, nen bang 

thdng rpng khdng cdn la v i n de ddi vdi cac doanh 

nghiep mdi eting nhu eu. Nam 1999, Singapore bat 

dau ty do hda khu vyc ngan hang nham phat huy 

thanh cdng ciia nhirng khu vuc khac d l trd thanh 

trung lam tai chinh ehau A. Khdng nhu Hdng Kong, 

Singapore cung md cira cho cae td chirc giao dye 

quoe le trong mdt nd lyc tang chat lupng va sd 

lupng giao due hien cd, khdng chi danh rieng cho 

ngudi dan Singapore ma cdn cho nhirng tai nang d 

ngoai Singapore. Kh i Ipi the canh tranh ciia mpt nen 

kinh le ngay cang phu thupc nhieu hon vao nguon 

tri thire, thi Singapore hy vpng thu hut dupe nhirng 

ngudi gidi nhat va thdng minh nhat d khap nai trong 

khu vye, va giir hp lai sau khi tdt nghiep. Singapore 

Airlines la mdt v i du dien hinh ve vai trd quan trpng 

trong marketing lanh thd ciia cac doanh nghiep, Sin­

gapore Airlines da lam tang them gia trj cho cdng 

cupc quang ba va tiep thj mgnh me ciia dao quoc 

nay nhu diem den hien dgi va hiru nghj, mang Igi 

hieu qua tam cd the gidi , Cac tap doan da qudc gia 

nhu Intel ciing quang ba cac dja phucmg khi cdng bd 

nhirng cam ket ciia hp ddi vdi mdt qudc gia, khu vyc 

hay edng ddng. 

Tren ca sd thuc le boat dpng marketing lanh tho 

eiia mpt sd qudc gia chau A, cd the khai quat nhirng 

bai hpe kinh nghiem cho Ha Ndi nham tang kha 

nang thu hil l FD l , phuc vu phal trien kinh t l - \ a hdi 

ciia Thu dd. 

Thir nhit , d n phal lao lap hinh anh lanh tho tren 

ca sd nhin mgnh d i lm khac biel noi bat (kinh 

nghipm Philippines). Trong marketing lanh thd, tgo 

lap hinh anh lich eye ciia lanh thd trong con m i l 

khach hang la nhiem vy dac biet quan trpng cua 

\.» i'>4 llI,m^: s 2fin 60 i^il!tllP*Ptlil(lr!|i[| 



NGHI6N cuu-TRflO D P̂ 
ngudi lam marketing. 6 day, chinh sach quang ba, 
truyen thdng cd vai trd dac bipt quan trpng. Hieu 
qua cua quang cao ia vin dl uu lien ddi vdi market­
ing lanh ibd, De quang ba hinh anh dja phucmg, cd 
the \ a can phai huy dpng nhieu td chirc, ca nhan. Sy 
Iham gia ciia cac doanh nghiep cung lam tang them 
hinh anh ciia dja phuang nhu irudng hop ciia Sin-
gapor Airline. Nhirng van de llen^quan den sy than 
thipn eiia dpi ngu can bp quan ly, lanh dao dja 
phuang ddi vdi nha dau tu, doanh nghipp; lam tdt 
cdng lac dan vgn, nhan dan cung phai coi la nhan Id 
gdp phan gia tang gia trj phuc vu danh cho nha dau 
tu; tgo ra sy Men ket chat che giiia nha dau tu va dja 
phuang. Cd the gpi y cho Ha Npi xay dung chien 
lupc dinh vj hinh anh: 1) Ha Npi trd thanh dja diem 
dau tu hap dan trong cac ITnh vyc cdng nghe cao, 
djch vy tai ehinh. ngan hang; 2) Ha Ndi se eung cap 
mpt lyc lupng lao ddng cd trinh dp cao, ed ky nang 
va cd ky luat nhat tren loan lanh thd Vipi Nam va 3) 
Ha Npi se trd thanh cau ndi ly tudng giira cac tinh 
phia Nam va cac linh phia bac, giu'a trung irong va 
dja phuang. 

Thir hai, de ehien lupc marketing lanh ihd thanh 
cdng. cac dja phuang can phai xay dung va phat 
trien Ipi the cgnh tranh so sanh. Yeu cau nay bat 
ngudn lir ihyc ll la cae dia phuong cung canh tranh 
vdi nhau dc thu hiit ngudn vdn dau tu, phuc vy phat 
Irien kinh te- xa hdi ciia dia phuang minh, Trong 
qua trinh xae lap chiln lupc marketing lanh thd, can 
dam bao sy can bang giiia cac yeu td ben trong eua 
dja phuang (diem manh va diem yeu) vdi mdi 
irirdug ben ngoai (ea hpi va thach thirc). Muc lieu 
marketing phai xuat phat tir kha nang ciia dja 
phuang trong viec nim bit ca hpi thi trudng. Kinh 
nghiem ciia Philippines va Singapore eho thay vai 
irii ngay eang quan trpng ciia cdng nghe thdng tin va 
CO sd ha lang thdng tin trong viec thue hien ke 
hoach marketing, Tde dp eiia edng nghe nhanh den 
noi ma nd cd ihe cho phep ngay ea mdt linh le nhd 
cd the .xam nhgp vao nhfrng ihj trudng mdi. Ddi vdi 
Ha Npi. xay dyng va hoan thien ha tang vien thdng 
\a cdng nghe thdng tin chic chan la mdt Ipi the so 
\ ai cac dja phuong khac, 

Thir ba. canh tranh de thu hiit dau lu nude ngoai 
la tai \eii Tuy nhien. khdng the lim thang Ipl trong 
cgnh tranh bang bat cir gia nao. Chinh quyen. khi 
ban hanh cac chinh sach thu hiit FDl, cung can phai 
bao Idn nhiing gia irj "truyen thdng: cua dja phuang 
minh. Cac chinh sach phai dong bp va hai hda. Noi 
each khac. cae biln sd cua marketing hon hpp lanh 
thd cd mdi quan hp hu'u ca \dl nhau. Quan trpng 

nhat phai ke den ehlnh san pham lanh thd va chinh 
saeh quang ba dia phuang, Kinh nghiem cho thay, 
phat trien ca sd ha lang giao thdng, vien thdng... 
(nhan td "eiing" de thu hijt dau tu) la quan trpng 
nhung phat trien nhan td "mem" (tao lap mdi trudng 
marketing thuan Ipi va eai thien dieh vu eho nha dau 
tu) mdi ed y nghTa quyel dinh. Ha Ndi can dae bipt 
quan tam den cdng tac eai each hanh chinh, tang 
tinh than thien vdi nha dau tu, nang eao ehat lupng 
djch vy trudc, trong va sau cap phep dau lu,.. 

Thti tu, trong cac nhan td mdi trudng vT md, mdi 
Irudng the die - luat phap cd tac ddng manh me den 
ket qua ciia boat ddng marketing lanh thd thdng qua 
qua trinh xay dimg va phat tnen dpi ngQ lao ddng tri 
thiic. Day la mdt trong nhirng nhan td "dau vao" 
quan trpng dam bao sy phat trien cua boat ddng dau 
tu nude ngoai. Han nira, mudn Ihu hiit dau tu tryc 
tiep nude ngoai, lanh dao dia phuong khdng chi 
quan tam va ban hanh cac chinh sach tryc liep ddi 
vdi nha dau tu ma eon chit y den dieu kien sdng ciia 
nha dau tu va gia dinh. He thdng giao due va y le tdt, 
anh ninh va trai ty xa hdi da tgo ra Ipi the eho Ha 
Npi, nhung de hap dan cae nha dau tu nude ngoai, 
can cai thien manh me ha tang giao thdng ndi dd 
Dieu nay se lam giam nguy ca djch chuyen dau tu 
sang cac viing lan can vi neu eae dudng eao tdc phat 
trien, nha dau tu ed the sdng d Ha Ndi nhung di lam 
d cac linh xung quanh. 

Thii nam, thj Irudng da dgng va rpng Idn irong 
khi ngudn lyc ciia dja phuang chi cd gidi han. Can 
phai xae dinh nhdm khach hang muc lieu de dam 
bao ehien luoe marketing lanh thd thuc hien thanh 
cdng tren ca sd huy ddng va sir dung hieu qua 
ngudn lyc, Vi du, "khach hang mue lieu" cua Sin­
gapore la cac td ehtie lai chinh, ngan hang, cac hang 
van lai bien.,, nhirng nganh nghe, san pham... Gia 
trj san pham lanh thd bao gdm nhieu ihanh td. Vi tri 
dja ly dupe xem la yeu td truyen thdng de tao ra san 
pham lanh thd hap dan. Tuy nhien. dieu quan trpng 
la ehlnh quyen dia phuang phai cd chinh sach phal 
trien dimg dan nham tan dyng "dieu kipn tu nhien" 
de phat trien ca hdi "kinh doanh dja diem", Theo 
djnh hudng thu hiil dau tir eiia Ha Npi, cac khu cdng 
nghiep va che xuat Ha Ndi da ban hanh nhieu ehlnh 
sach uu dai cho mpt sd ITnh vuc dau tu nhu: 1/ San 
xuat vat lipu mdi, nang lupng mdi; san xuat san 
pham cdng nghe cao, cdng nghe sinh hpc, cdng 
nghp thdng tin. cp khi che tao; 2/ Su dyng cdng 
nghp cao, ky thugt hipn dai, bao vp mdi trudng sinh 
thai, nghien ciru, phat trien va uom tao cdng nghp 
cao; 3/ Xay dyng va phat trien ket cau ha tang. 
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Ket luan vai trd quylt djnh din viec thu hut cac nha diu tu 
Nhirng kinh nghiem tren day gpi y phan chia cac ^^ti vdi dja phucmg. Ba la cac yeu "rieng bipt" ben 

hogt ddng hay yeu id marketing lanh thd lam 4 quan den cac djch vy ho trp nha dau tu, dam bao 
nhdm Mpl la eae yeu td "cimg" nhu ca sd hg tang cupc sdng vat chit va van hda ciia nha dau lu ciing 
(glao thdng, vien thdng...). Day la cac yeu tdedanh nhu gia dinh hp. Bdn la cac ylu td "ben irong" ma 
hudng din hipu qua boat dpng sau nay ciia nha dau tnrdc het la nang lyc va traeh nhiem ciia lanh dgo 
lu khi da quylt dinh dau tu vao dja phuang. Hai la dja phuang. Dd ciing la kha nang huy dpng va sir 
cac yeu Id "mem" nhu chinh sach cua dia phuong dung ngudn nhan lyc cd trinh dp chuyen mdn (can 
ddi vol nha dau tuva gia dinh hp, nidi Irudng dau tu bd cdng chiic, vien chirc...) va lao dpng cd chat 
va kinh doanh ciia dja phuang. Nhdm yeu id nay cd luong tay nghi, y thtic nghi nghipp.. O 
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Fvpcricnce of some Asian countries in place marketing and lessons in applying place marketing for 
FDl attraction to Hanoi 

.'ih.slracr 

Place marketing- actively or passively done - has played an increasingly important role in attracting for­
eign direct mveslmenl (FDI). Internuiional experiences have proved that the fundamental principle of place 
marketing is lo understand the needs and wants of investors, lo be able to propose ihe most apprnpriale 
and suitable policies lo best .satisfy these wants and needs, and hence, successfully allraclmg FDl. con­
tributing lo the economic and social development of the region Those experiences should not be rigidly 
applied in ihe development and implementation of place marketing in Hanoi, because it is more crucial lo 
apply those experiences in the most appropriate and effective ways that suit the internal and external envi­
ronment of each region. 
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