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l . O j t v a n d e 

Thj trudng Iao ddng trong thdi ky diy manh cdng nghiep hda, hijn dji 
hda va hgi nhjp qudc te dfi md ra nhilu co hgi vige lam ban eho sinh vien. 
Nhttiig ydu cfiu ngfiy mgt cao ban cda thi ttudng Iao dgng da ddi hdi sinh vien 
khl tot nghiep ra trudng phii cd nhieu kiln ttiuc, ky nfing khic ngoii kiln ttidc 
chuyen mon. Chien lupc phat ttien giio dpc Vigt Nara giai doan 2011 - 2020 
eung dfi de ra tnpc tidu: "... Gida diic dga ddc, ky ndng sdng, ndng luc sdng tao 

hdJi; ""• - 'T^ '"""'"" "? '" "^'•'^P '^^"S "ShifP hda, hifn dgi 
hoa dai nuac va xay dung nin kinh le tri Ihuc; ddm bda cdng bing xd hdi 
trang giaa dgc vd ca hgi hgc tgp sudt ddi cha mdi ngudi ddn " [9] 
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Tuy la qudc gia cd ngudn Ipe lao ddng ldn nhung luc luong Iao dpng nude 
ta hien con rat nhieu ban chd. Theo sd Ugu cda Ti ehdc Lao ddng quic tl ILO 
(2014), nang suat lao dgng cda Vidt Nam duoc xip vao nhdm tfiip nhit cda khu 
vye chau A - Thii Bmh Duong, eu thd: ttiip ban Thii Lan 2,7 lin; PhiUppines 1,8 
lan; Indonesia 2,4 lan; Malaysia 6 Iin; Singapore 15,6 lin; Brmiei 17,6 lin... Ben 
C|nh do trmh dp chuydn mdn ky ttiujt cua lao dgng ttd Vidt Nam cdn chua ddng 
deu, Q- Ig lao dpng cd ttmh dp chuydn mdn ky ttiuat cdn ttiip (dudi 50% tdng si 
lao dpng). Phan ldn ngudi sd dpng Iao dgng cho bilt nhan Iuc qua dao tao chua 
dap ung diiac nhu cau cda ttii ttudng lao dgng va doanh nghiep vd tay nghl vi cie 
ky ning mem (ci ve sd Iupng vi chit lupng) [7]. 

Thuc td cho thfiy, vide dfiu tir phit ttiln giio due dao tao vi nguin nhan 
Ipc cd chat lugng cao da dupc Ding. Nhi nude, eac eo quan, ti chuc hoach dinh 
chmh sach quan tam tit rat Ifiu. He tiling cac ttudng dai hoc, cao ding cung dang 
kha tieh cue ttong doi mdi quy ttinh dio tao, ddi mdi npi dung, binh ttidc giing 
day de ning cao vi dim bio chat lupng sinh vidn ttudc khi ra ttudng Sons 

•"^ic < r * ™ ^ ' ' ' " ^ ^ ' '-=" *^"S- •^™'S «•* "^ xa hdi cdng bi, ci nude 
eo 225^500 nguai ed ttinh dp dai hge ttd Idn (bao gdm: cd nhan. thac sT, tidn si) 
dang that nghidp [1], Ngoii ra. Bin tin Thj tiudng lao ddng quy 1/2016 cda Bd 
nay eho biet nhdm ngudi ed trinh dd eao dfing, dji hge ttd Idn vfin ed ty Id ttifit 
nghiep eao nhat. Ty Ij ttiat nghigp cua sinh vidn tir 20 - 24 tudi cd trmh dd cao 
dfillg chuyen nghiep vfi ttinh dg dai hgc ttd Idn vin rit ding Io ngai, tirong dng 
la 16,3% vi 19 6% [2). Cd nhidu nguyen nhin gay ra tinh t L g l i t nghidp™! 
smh vien sau khi ra ttudng, trong dd ed mgt nguyen nhan xuit phfit tu phia bin 
ttian smh vien, do Ifi tim tfid cua sinh vidn ttudc khi budc vio thj ttudng Iao dpng. 

Tim thi li "ttjng thii tam ly, tinh thin, ttil hien tir thd sfin sing hinh 
dgng cua nhom xfi hdi nham ddi phd vdi mdt dii tac nhfit dinh" [12] Tira thi 
la mpt bien so npi tfim khdng thd quan sit dupc mi ehi cd thi rut ra bfing eon 
duang suy lujn. Trong pham vi nghidn edu niy, chdng ldi xem tfim till Ifi ttang 
thfii tam ly sfin sfing, sp chuan bi kT luSng cda sinh vien vl sue khde, kiln thdc 
ky nfing cam xde dd di xin vide vfi dii mjt vdi nhttng mdi trudng mdi ngofii 
moi ttudng hpc tjp a ttudng dji hge, cao dfing. Trong nghidn cuu nfiy tam till 
cua smh vien sd dugc danh gifi ttidng qua mde do tp tin vfi su ehufin bi cda sinh 
vien tiong eac lmh vuc mi ngudi lao dgng cfin cd nhu: till luc, kiln thdc ky 
nfing, kmh nghiem vi khfi nfing quin Iy eim xdc. 

2. Khieh thi va phirong phip nghien cdii 

Mlu Wiao sit gdm 600 sinh vidn dang hgc nfira cudi tai eac ttudng dji 
hgc va cao dfing a 3 d,a bfin 14: Ha Ndi, Thfii Nguyen va Cin Tha. Troni dd 
smh vien nam cbiem 38,7%; sinh vidn ntt - 61,3%. Sinh vien ttieo hoc taf cfie 
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ttudng cdng Ijp chiem 74,8%; ngoii cdng lap - 25,2%. Sinh vien sdng d khu vuc 
ndng thdn chiem 33,8%; khu vuc thinh thi - 66,2%. Sinh vidn cfic nganh Khoa 
hge tu nhien ehian 54,7%; Khoa hgc xahpi-31,7% vi khdi nginh Ky thujt-13,7%. 

Phuong phip chinh dugc sd dung trong nghidn cdu nay la dilu tra bing 
phieu trtmg cau y kidn (600 phieu), phdng van sfiu (6 sinh vidn) vi thio lujn 
nhdm (thpc hign tga dara vdi 3 nhdm vdi tdng sd sinh vidn tham du la 30 ngudi). 
Thang do thd nhat li thang do y kien cua thanh nien ve mdc do dap dng cda sinh 
vien trudc eic ydu cau cda cdng vide, sd dung thang Likert 3 bjc tuang img vdi 
cic mdc didm nhu sau: I - Khdng thd dfip dng dupc; 2 - Chi dip dng dupc mgt 
chdt ydu ciu; 3 - Dip ung tit ydu ciu. Thang niy bao gdm 9 item vdi hg si Alpha 
eda Cronbach = 0,83. Cic thang do vl su chuin bj thi Iuc (Alpha cda Cronbach = 
0,69); kiln ttidc (Alpha cda Cronbach = 0,80); ky nfing (Alpha cda Cronbach = 
0,8!) eda sinh vien cung dugc ttiiit ke ttieo ttiang Likert 3 bac vdi cic mdc dilm 
tiiong ling nhu sau: I - Chua timg nghi din vide nay; 2 - Da timg nghi din nhung 
ehua cd dilu kidn lim; 3 - Lim vide niy bang ngiy. Thang do vl sp chuin bj kha 
nfing qufin Iji cim xde ttong qufi ttinh Iam vide dupc sinh vien cho la su Ipa chgn 
cac phuong in gin nhit vdi bin than minh tiieo 3 muc dp: 1 - Khdng bao gid Iam; 
2 - Cd ldc lira; 3 - Ldc nio cung lam. Thang do niy gim 7 item vdi hg si Alpha 
cda Cronbach = 0,73. 

Kit qua khio sit dugc xd ly bfing phin mim thing ke toin hgc SPSS 
16.0 Windows. Ket qui dilm gifi tti trung vi (median) se dugc sd dung dl so 
sfinh mdc do ve tfim tbl cda sinh vidn tidn efic mjt, do cic gii tti phfin bd khdng 
chuan. Gii ttj trung binh (mean) dupc sd dpng trong cic phep kiim djnh su 
khic bidt gitta cfie nhdm. Phep kiim djnb su khic biet T-test (Independent 
samples T-test) vi phep kilra djnh Anova dugc sd dung dl so sfinh khfic bijt 
theo mgt sd bidn sd. 

3. Kit qua vfi bin luan 

3.1. Mirc dg ttf tin vd ddnh gid cia sinh viin vi khd ndng ddp tmg cdc 
yeu cdu doi vdi cong vi$c 

Su tp tin cda sinh vien, d mdt gdc dd nio dd tbl hidn muc d0 sfin sfing 
de doi mfit vdi nhttng yeu cau cda cdng vide. NhOng sinh vien tu tin rfing bfin 
than hoin toin ed thd hofin thinh mgt nhidm vp nfio dd mgt cich cd hidu qufi 
thi CO nhidu khfi nfing hoan thfinh nhidm vp hon nhttng ngudi kdm tp tin- ding 
ttim, dgng ea cua hg khi thuc hien hinh dOng cung cao ban [5]. 

Kit qua nghidn cdu chg thiy, mde dg tp Un cda sinh vien ttudc khi 
buoc vio raoi truong cong vide cdn rfit thip. Dii nghjch vdi ty Ig 1,3% si sinh 
vien tir tm dfip mig dugc vdi nhttng ydu cfiu mi nhfi tuyin dung dua ra Ii ty I j 
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sinh vidn cam ttiiy kem hi tin (5U%) vi hoin toan khong tii tin vl kha nang 
dap ung cdng vide cua bin than (47,5%). 

I 
• Tu tin d ^ ung duoc day du nhOng 

yeu cau ma nha luyfin dtmg dua ra 

0 Khdng tirtbt ^m. nghfrSng ban ihan 
se kh6 dap iing dugc dSy du nhOng 
yen cau oia nfaa luyen dung 

D Hoan toan khong ttr tin v6 ban than 

Bieu 33 1: Su ,u lln vi bdn thdn trudc khl xin viec cia sinh vien fli) 

Bdng It Cdm nhgn cim sinh viin hv&c nhirng yeu ciu cia cdng viec 

Ylu cao 

Su dyng tet ngoai ngit 

C6 cac ky ning xa hji phiic v\i cong 
viec 

Sri dyng lit may vi tinh 

Kha nfing sfin sfing cho sp thay dli 
cong vile 

Y kill! CM 

Kbdng 
th£ dap 

13,3 

5,7 

CU dfip 
D n g d i r ^ 
mot chfit 

Bfip 
vngtit 
yen cap 

Kha nfing chiu dimg dirpc ap Ipc cong 
vifc 

Ky nan^ thyc hanh cong vice 

Thai dj sfin f̂ing chap hanh ky luji Iao 
dpng cao 

Da tirng ttai nghiem qua nhieu cong 
viec de CO kinh nghiem 

Kha nfing lam vigc dpc lap 

5,8 

17a 

54,7 

653 

74,7 

32,0 

323 

62,0 

Gia 
tri 

tmng 

2,0 

2,0 
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Tuy nhiSn, sinh vien dang cam nhSn ban than minh co the 6&p ung| 
yeu cau true tiep cua cong vi^c a muc kha cao. Nhung yeu cau cong vi6c \ 
kJ nang nhu: Sir dung tot mdy vi tinh; Ky ndng thirc hanh cong viic hay nhftng 
yeu cau ve mat ky luat, tinh linh hoat, chii dpng nhu: Khd nang sdn sdng cho s^r 
thay doi cong viec; Khd ndng chiu dung duac dp luc cong vifc; Thdi do sdn 
sdng chdp hdnh ky luat lao dong cao; Khd ndng ldm viec doc lap dugc sinh vien 
danh gia la co the dap iing a miic t6t (Gia tri trung vi = 3,0). Ben c£inh d6, sinh 
vien tu danh gia ve kha nang JH- dung tot ngoai ngit; vi^c trang bi cdc ky ndng 
xd hpi phuc vu cong viic vd kinh nghiim ldm viec cung d miic tnmg binh kha 
(Gia tri trung vi = 2,0). Nhu vay, nhin chung sinh vi^n da co nhftng cam nhSn 
tucmg doi ti'ch cue vh kha nang ciia ban than truac khi budc vao moi truang lao 
dpng sau khi hg tdt nghiep. 

Bdng 2: Bdng kiim dfnh sir khdc biit giua cdm nhgn muc do ddp ung 
cong viic v&i su tu tin cua sinh vien 

sit 

1 

2 

3 

4 

5 

6 

7 

8 

Ciiili nhan ciia stnh vien ve 
Dure dg dfip irng cfic yCu cau 

ciia cong v i ^ 

Sir dyng t6l ngoai ngd 

Co cfic ky nfing xfl hgi phyc vy 
cong vi^c 

Sri dyng tot mav vj tinh 

Kha nflng sin sflng cho sy thay 
doi cong vice 

Kha nfing chju dyng dur̂ c ap iyc 
cong vjec 

Ky nfing thyc hanh cong vice 

Thflj do sfin sflng chap hanh ky luat 
lao ddng cao 

Dfl timg trai nghjcm qua nhieu cdng 
vipc de cd krnh nghjcm 

9 1 Kha nflng lam v ice dpc lap 

Anova 

F 

0,712 

8,608 

2,488 

1,501 

6,484 

13,779 

3,506 

0,742 

2,593 

P 

0.491 

0,000 

0,084 

0,224 

0,002 

0,000 

0,031 

0,477 

0,076 

Gifl tri trung binh 

Khong 
t^tin 

2,14 

2,57 

2,51 

2,66 

2,64 

2,72 

2,74 

2,17 

MliTdg 
ttr tin 
th ip 

2,12 

2,40 

2,42 

2,59 

2,46 

2,47 

2,62 

2,13 

M i i c d ; 
ttr tin 
cao 

2,38 

3,00 

2,75 

2,88 

2,63 

2,75 

2,75 

2,38 

2,62 1 2.52 1 2.75 1 

Kdt qui kidm dinh Anova dd lim hidu mdi quan hd khic bidt giOa cim 
nhan ve muc dp dip ung cdng vide eua sinh vidn vdi sii tn tin cua h<?, eho tfiiy 
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» 

chi nhung sinh vien dang cam nhan ho dap ung duoc cic ydu ciu ctia cong 
1 ^ " " " 1 " ^ ° * ' a f°"8 ' ° "V hH^-g tu tin vori cdng vide nhidu hon nhihig 
smh vien khac, cu tiid la 6 cie ydu td dip ung nhu: cd ky nang xa hdi phuc vu 
cong vj?c; kha ning chju dung ap luc cdng vide; khi nang ttiuc hanh cdng viec 
va ttiil do san sang chap hinh ky luat lao ddng cao (xem bang 2).' ' 

hT?r^H^T ^- ̂ i " " "'" ''™ '^'" ' " " "^^g '̂f-̂  ^* V̂ tu tin d muc ttiip cua 

mTt n o u « T ' r ^ "f^""™^ ™ '""^ '° ^ *« °8M minh chuin bi Ii mot nguon Iao dpng va sap budc vio thi huong lao ddng. Tiong qui tiinh hoc 

S f o l H™'V'-'?' ; " " ^"^' "'' **^ '"' '^ ^^ l-oc tap trangii'va c u ^ cip 
, t ^ ^ - t ^ - " " *." ' *"^^" '"™' "^ " ^ « ™ '=̂  «•* ky luai. Song vi su 
h eu k,nh ngh.,m, ehua tting/it duoc tidp xuc/ttiuc hinh nghd ndn sinh vidn 

chTnh h- ,h- .^°"^ ''*"" ^°'' ^°'- •*'• ^^ *idu ,u tin cdn xuit phit tS 

nguoi khic, minh khong co nhieu didu kien tiiuan l(ri nhu ngudi khie 

3.2. Su- chain »/ ciia sinh viin trudc khi budc vao thi Irudng lao ddng 
Ve sue khde 

M,m J^^ - T ' . ' l ; " '^' '""*' "•' •" '™- ^̂ ' 8i"P ng™ lao ddng cd khi ning 
Urn v i^ m,t eich an toin vi tinh tao dd hoin ttiinh tdt cdng v^dc. Vdi did,^ 
^ g V! bang 3,0 ttti vide sinh vidn Chiy ren luyin thi due, tli iL: An tSng 
cT 5" * t " " Z " " "•^^ 1^^: -Tham gia vdo cdc hogt ddng vdn hda vdn nghi 
da minb Chung eho tam tiie tieh cure eua sirfi vidn tiong vide chuin bi vd mit^ue 
l b v - ™ \ • - " ' „ 1 " ' * *• "" "™8 ™ * * «'•»" "idu hop Iy Ii hai cich mi 
79,7/. vi 70 5%). Tidn ttiiic te, diy cung la hai ndi dung lidn quan tiuc tidn nhit 

Ŝv̂ r"'""̂ '̂'™*''̂ ^™*̂ ^̂ "̂ '̂ "̂̂ -̂ "̂̂ ^̂ ^̂ ^̂ ^̂ ^ 

xuydn (Gli ti, tiling vi = 2,0). Vide khim stic khde dinh ky khdng chi gidp 
Sin. mf e ^ - . ™ i 'V*^'*"^ ^^' khi hp bit diu budc vio thi frutagTo 
dpng ma cdn giup sinh vdn phit hidn ra sdm cac vin dd stic khde dd Hng co 
hp. dieu tl! va phuc hdi tiiinh cdng. Theo sd lidu thdng kd ctia Bd Y t f stic 
khoe eua hpe smh, sinh vien dupc ghi nhin nhu sau: T / I O hpe sinh I h M 
d stic khde Io„ I da, 68,6%; Ioai II dat 23.2% vi Ioai III daT8.2% [din A o 

13]. Ket qua niy eho tbiy, stic khde cua sinh vien cin phii duoc nangTao^vi 
tang cuong hmi nOa dd cd ttie ttiieh ring tdt vdi cdng vide ' 
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Bdng 3: Str chudn bi ve sue khoe ciia sinh viin tru&c khi di ldm 

Stt 

1 

2 

3 

* 
5 

Su chuan bj 

Chu y ren luy?n the dye, tiie thao 

An uong day dii de dam bao siic khoe 

Tham gia vao cac hoat dong van hoa, vfin 
ngh^... cho tinh than thir giSn, thoai mat 

SJp x^p thcri gian hpc tap va vui choi hop 
ly 

Kham sire khoe djnh ky 

Y Men (%) 

Chua 
timg 
nghl 
den 

5.0 

2,2 

6,0 

2,2 

10,7 

Dii nghl 
den nhimg 

chira CO 
dieu kien 

I i m ' 

42,8 

18,2 

35,3 

27,3 

45,2 

Lam 
hang 
ngiy 

52 2 

79,6 

58,7 

70,5 

44,1 

Gi i 
tri 

tmng 

vi 

3,0 

3,0 

3,0 

3,0 

2,0 

Ve kien thirc 

Bdng 4: S^r chuan bf ve kiin thirc cua sinh vien tru&c khi di lam 

stt 

1 

2 

3 

4 

5 

6 

S^ chuin b | 

Bd sung cac kien thOrc c6 lien quan den 
ITnh vyc, ngflnh n ^ ^ dypc dflo lao 

Cap nhat rihihig thdng tin ve xu hydng 
ngflnh ngh^ minh dang dugrc dflo tao 

Trang bj nhitag ki&i thifc co bin ve chinh 
trj, vfln h6a,xah^u^ifloduc... 

Trang bj nhDng thdng tin ve ngflnh ngh^ 
dang hoc 

Tim hieu diong tin ve noi dy djnh s5 xin 
viec 

Tim hieu thdng tin vc yeu cJUi ciia cong 
viec dy dinh lflm 

* kiln (%) 

Chira 
tirng 
nght 

den vi^c 
n iy 

2,3 

2,2 

2,7 

3,5 

4.5 

2,8 

fii ngh: 
den nhimg 

chira cti 
dicu ki |n 

l im 

34,8 

25,5 

32,5 

24,2 

36,5 

30,2 

L i m 
hing 
ng iy 

62,9 

72,3 

64,8 

72,3 

59,0 

67,0 

Gii 
tri 

trung 

vj 

3,0 

3,0 

3,0 

3,0 

3,0 

3,0 
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Tim hî u Ihong tin ve so iuong lao dpng 
dang thi«i ciia nganh, nghl dang dupc 
dao tgo 

Tiang bi cac kign thiifc | ^ i ^ luat lien 
quan dm van dS lao donfc bao bi€m. 

Tham gia cac khoa dao tao ve b6 sung 
CK: hpc phiji, kl&i thiic lien quan tnic 
tig) d€n nghg nghiep sau nay se lam 

Tap trung hpc lap de ra truong co k t̂ 
qua cao 

58,3 

4 U 50,0 

52,4 

75,2 

cic 1,- ' ^ t •''"f- - " ^ ' ^ " '^ ''^° ^^- ' '"^ "^" <̂ ° y **<= ^ao ttting vidc chuin bi 
« c kien thuc hen quan ddn nghd (Gii tii ttung vi li , cao> 2,5 dtit ca cie item) 

S T f ^ *."? t - ' " * "'™ ^ *iy ein phai ttang bi ii khi d a T g bao 
gom. Nhung kien ttnic, tiidng tin lidn quan tiuc tidp ddn nghd, ddn ttii Srtag 

nh'^Vh^' T'^V"" "'::« ""' " " ^ « ' "^^-S ttidngTm vd n^du dinh i S 

ZS vt Is^'^t'^" *K'^' "'" ""^ ''̂ " ' - "'"& '» hidm...'(Giit 
. m h - !.'•• ̂ ^ ^ ^ " ' " " " "*»' '* eiiP sinh vien tu bio ve minh, time hidn 
ot ngh a n, ban ttian khi tfiam gia eic ho,t ddng lao ddng. Cd ba ndi d™g rai 

^gj-gf "ghe muih dang dugc ddo tgo vi Trang bi nhiing thdng hn vi ngZ 
ngte^anj Ape (cung chiem t^le 72,3%). -s « nvengam 

Ke iy ndng phvc vg cdng viic 

,w,c . h "^° ^°-" "*" " ^ * ' " " ^ 8 lao ddng hidn nay, sinh vidn chi cd kidn 
ttiuc ehuyen mon va ning Î c ei nhan la khdng du. Hp cin ti^g bi nhi^g S 
nang xa bp, can tbidt tiong cdng vide. Ky nang xa hdi (ky nang mim) K 
n ^ dtuig de ehi cic ky ning quan tipng tiong cudc s6ng con ng^« nhu k? 
nang song, g,^,, „ , , ^ ^ , ^ ^.^^ ^^^ J^ q u i n " giaf 

ttiu g,an,vucr, qua khung hoing, sing tao vi ddi mdi'.. Theo cich hflu S ' 

m a n f t l i ^ r • "" ''" lt.!*™« ^ " ^ « *" ' ^ ^« «»h cich eon n g u a n g 
mang tmh chuyen mon, khdng ttie sd nam, khdng phai li ky nins ci t nh daf 
bret [dan tiieo 4] Khi ning ttiieh ung vdi hoin cIS, thay S i vT^n l g hoc 
hoi qua kmh nghidm eung rit quan ttpng. ^ ^ 

Nghien ciiu nay tap tiung vio ba nhom ky ning: Thti nhdt nhdm ky 
nang xm vrec (kj> nang tim kidm vi xti Iy tiidng tii vide lim k v ^ e v i i r d ™ 
xm viee, so ydu ly Uch: hdi ngudi khic vd kiti nghiep ; r 6 n g v t xin vid™ 
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Thu hai, nhdm ky nang vd ttiuc hinh nghd (ky ning lip kd hoach tiong cdng 
vide, ky ning sii dung miy vi tinh, ky nang sii dung ngoai ngii; ky ning xay 
dung phuang phap Iim vide hieu qui; ky nang Iim vide ddc lap) va Tht'r ba, 
nhdm ky ning xa hdi khic (ky ning giao tidp, ky nang ling nghe vi quan sit; 
tham gia vio cic boat dong tap thd, tinh nguyen, cau lac bp). 

Kdt qua cho thiy tit ca cac ky ning ddu dupc sinh vidn chuin bi d mile 
tit cao (Gia tin tiimg vi = 3,0 d tit ca cac ky ning dua ra). Cu thd: Cfnhdm ky 
ndng xin viic, sinh vidn dinb gia viec hdi ngudi khac vl kinh nghidm phdng 
vin xin vide li quan tipng nhit (vdi 61,3% sd smh vien dinh gii). d nhdm kp 
ndng ve thuc hdnh nghe, xay dung cho minh phuong phip lim vide hidu qui 
dupc sinh vidn lua chpn nhidu nhit vd muc dp chuin bi (69,0%). O nhdm kp 
ndng xd hdi khdc, vide trang bi ky nang ling nghe vi quan sat Iai dupc tiiuc hidn 
d miic dp tiiudng xuydn rit cao (75,9%). 

Bdng S: Su chudn bj vi ky ndng cia sinh vien trudc khi di ldm 
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Ve qudn ly cdm xic 

Bang 6: Su chudn bi vi qudn ly cdm xic cia sinh viin 

Su cfauan bi 

Toi thudng kim nen sir buc xuc hoac giflu 
giem sir met moi trong qua Oinh lim vice 
ngay ca khi do Ifl nhimg cdng vijc dii 
hoi phai hoan thanh trong thdi gian ngfln 
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vi vAi S s " '^"^ " " - ' ^ ^'^ ''™8 "-Pt ™ « . ldn tiong mdt td chuc ndi ehung 
va vol mo, ea nhan no, ndng [11]. Cim xuc tich cue uii noi lim viec giup S 
vidn cd dupe nhting ket qui tich cue, bao gdm ttiinh tich, s,i giau S , S h d" 
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cao ban [8], Cim xiic tidu cue, chang ban nhu su so hii, tiic gian, cing tiling, ttiti 
dich, ndi budn vi cim giic tdi ldi lim tang khi ning xiy ra ŝ i Idch lac noi lim 
viec [6]. Theo nghidn ciiu cua Fisher [3], nhimg cim xuc tidu cue phd bidn nhit 
xiy ra tai noi lim vide li thit vpng, Io ling, chin ghet va cang thing. 

Khi nang quin ly cim xuc li ittiting frii nghiem tiong mdi quan h? vdi 
nha quin ly, vdi ddng nghiep vi vori chinh cdng vide mi sinh vien se lam. 
Nhihig ket qua thdng kd thu dupc cho thay: Trong mdi quan he vdi ddng 
nghidp, sinh vien dua ra nhihig cich xii ly cd xu hudng "hda binh" nhit, the 
hidn viee sinh vidn da cd y ttiuc tiong quin Iy cam xuc cua minh dd didu hda 
mdi quan be vdi ddng nghiep ciing nhu dim bio cong vide dupe thue hî n cd 
hidu qua (Ket qui gii tii trung vi d a cic tinh hudng ttong mdi quan h^ vdi 
ddng nghiep ddu d muc cao, bing 3,0). Dudng nhu, nhiing cam giic tieu ctic 
khdng xuit hien nhidu tiong each xu: Iy cua sinh vidn ddi vdi nbOng tinh hudng 
gii djnh tai noi lam vide. Mdt didu dl nhin thiy tiong kdt qud nghidn ciiu niy 
li sinh vien cd xu hudng hian ttieo nhihig ydu ciu ctia nha quin ly, it cd s\f 
phim ling, ngay ci khi tiong mdt sd tiiidmg hop, hp nhto thiy cdng vi?e dupc 
giao khdng phii hpp sd tiudng hoic khdng hpp ly. B ik dd chiing td, quydn 
1(10, vi ttld ciianguoi su dyng Iao ddng dang anh hudng den cim xuc vi cich ttiuc 
phin ung eCia sinh vien tiong qui tiinh Iim vide. 

4. Kit lu|in 

Nhiing kdt qui nghidn cuu cua dd tii cho tiiiy, sinh vien nhln chung di 
ed y ttiuc ttong vide chuin bi tim ttil vd stic khde, kidn ttnic, ky ning vi cim 
xdc tiudc khi budc vio Uii tiudng lao dpng. Qua nghien ctiu niy cd ttti khing 
d!nh:_phin Idn sinh vidn dang cd y ttiuc ttong vide ehuin bi cho minh mdt tim 
ttie sin sing tiudc khi bude vio mdi tiudng Iao dOng mdi vi su hf tin ciia sinh 
vidn cd xu hudng ty 1$ thuiin vdi muc dp dip ting dd. Tuy nhidn, thvc ti ph6 
bien dang didn ra Ii Unh tiang thit nghipj, tiiidu vide lim cua sinh vidn sau khi 
ra tiudng hidn nay, cung nhu vin dd nhidu nhi tuyen dung Iao dpng dang khd 
ed ttld tiiydn dupc nhihig ngudi lao dpng chit Iupng cao (vira nim vihig kidn 
ttuie chuydn mdn, kidn ttuie nghd, vua cd ky ning, kinh nghidm...) Do vjy 
nghidn cuu dang d t̂ ra rat nhieu vin di ein phii bin ttong ttidi gian tdi nhu: ein 
phit ning cao su til tm cua sinh vien tien co sd nim vOng kiin Uitic chuyen mdn 
vi gidi ky ning; cd su chuan bi mpt cich ddng ddu vd ky ning, phim chit, ning 
Ivtc de dip ung edng vide. Bdn eanh su phdi hpp ciia nhi tiudng, gia dinh vi 
cic to chuc xi hpi Uii tinh tich eye cila sinh vidn tiong vide tir nang cao kidn 
tiiue, boi dudng ren luydn ky ning bin Uiin ddng vai tio djc'bidt quan ttpng, 
quyet dmh manh md ddn tiiong Iai cua cie em sau niy. 
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