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LIEN KET CHUOI GIA TRI PHAT TRIEN
DU LICH CONG PONG GAN VOI GIAM NGHEO:
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TOM TAT:

Nghién cu nay phén tich mét s8 nghién citu lién quan va thyc trang du lich nhim ggi y hung
phat trién du lich cong ddng (CBT) gdn v6i gidm aghéo tai tinh Pik Nong. K&t qud dé xuilt:
Tinh Dk Nong cdn ddnh gi4 thanh tyu, han ch€, thuc rang tai nguyén va tiém ning du lich
nhim x4c dinh md hinh CBT phi hgp va nhém du khdch mudn nhim d&€n; Xem xét phat trién
CBT theo hm‘:ng chudi gid tri va chi trong xiy dung thudng hiéu tinh, thudng hiéu diém dén du
lich va I:ruyen thdng thu hiit du khich; Chi trong tinh lién két ving trong phat trién du lich va két
ndi véi cAc 16 chife du lich; Tao cd ché thuan )gi thiic 83y cic 18 chifc va c& nhdn pht trién CBT,
khuyén khich mé hinh hdp téc xa va hd gia dinh [am CBT: Xay dung bd liéu chufn v& CBT va
ban hanh b3 quy tic “Van hda CBT tinh P&k Néng™; Thic diy phét ién nhin luc du lich, gém
dio tao d6i ngd quén Iy vi ngudi truc ti€p 1am du lich,

Tw khéa: Du lich, du lich cong déng (CBT), Bk Nong, Viét Nam.

1. Gidi thi¢u

Du lich ngdy cang dudc quan tam phat tri€n,
chi€m vi tri chi€n Jugc trong cd cau kinh t& cha
nhiéu quac gia. Theo thong ké clia T& chite Du lich
Thé gi6i (2019), nganh Du lich nam 2018 dat 1.401
triéu luot khdch véi doanh thu 1.450 ty USD: riéng
Chau Au chi€m thi phin Ién nhit. ti€p d€n Chau A
- Thii Binh Dudng (Hinh 1) va hai thi trugng nay
cing ting trudng cao nhét (so vdi niim 2017: Hinh
2). Tat Viét Nam, lugng khdch quéc 1€ nam 2018
dat 15,498 triéu (ting 19.9% so vdi ndm 2017),
doanh thu dat 10,080 1§ USD; lugng khach nd1 dia
80 tridu lugt, (dng doanh thu du lich khodng 27 ty
USD; riéng khich quéc t& tit Chao A 1 12 triéu
1ugn. tang 23,7% so véinam 2017.

Mit khdc, loai hinh CBT dang ngay cang dugc
nhic dén nhicu tai cdc quéc gia dang phit trién,
Mbi dia phuong cdn tap trung vao nhung 1gi the
riéng, chuycn bi€n cdc 1gi the' do thitnh san phim
CBT va truyén thang d&n du khich. Biéu nay cing
tao Iy do d€ du khich chon noi nay thay vi noi
khéc. Hon nita, d€ thuy&t phuc “khich hing”, cic
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dya phuong cin tép trung vao 2 hudng, mot 1 hinh
thanh sin pham CBT W céc 10i thé vé s nhién, di
tich, viin héa,.... hai 1 k€t hgp mdt cich sdng tao
cdic gid tri ngudn Iuc con ngudi tai chd, ngnh nghé
hoat déng mang lai gid tr1 gia tang trong sin phim
ciia CBT. ngoai ra, cin c6 chinh sich hd trg w
chinh quyén dia phuong, cic 8 chire @i trg d& thic
day phdt ién CBT nhim g6p phin gidi quyét
thodt nghto. nang cao chil lugng cude séng cda
cu dén bin dia. Hién nay, md hinh CBT da va dang
phit tri€n 1ai mo1 s§ viing ndng thén Viét Nam.
Mic dit dang duge quan tam phat trién trong thyc
1i€n d3i s6ng xa hoi, nhung cic mé hinh CBT con
& giar doan sd khai, thudng 13 tu phét va chua c6
chi truong, chinh sich hé trg phit tricn rd rang v
c6 hé théng tir dia phuong nén k&t qua hoat dong
con thi€u 6n dinh. tham chi tiém Fn nhidu rdi ro.

2. Thyic trang phit tri€n du lich tai tinh Dk
Néng

Pik Nang la mot tinh thuée Tay Nguyén, c6
dién tich 650.927 ha vdi 8 don vi hinh Chll‘lh cip
huyén va thanh phd Gia Nghia. Din & 636.000
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ngudi (2016) v6i cd cdu dan toc da dang, gdm dan
téc Kinh (65,5%), M'Nong (9,7%), Tay, Thii. E
D&, Ndng,... Tinh Dik Néng niim trén cao nguyén
M'N6ng, thugng ngudn cia 2 dong song Sérépdk
va Ddng Nai nén ¢6 nhiéu thing canh thién nhién.
Dién hinb 1 cdc thic ndc niim gira rig gia hay
nhitng khu rifng nguyén sinh trong cic khu bo ton
thién nhién hodc nhitng hé nudc, dic biet 1a cdng
vién dia chal ndi lira Kréng N8; thém vao dé [a
cdc bubn Jang ddng bao dan tdc ti€m &n nhiéu di
san vin hoa. Bén canh dd. linh dao Trung uong
va tinh DAk Néng ciing d4 wu tién phat trién du lich
véi cac quy hoach, dinh huéng phat trién du lich.
Dién hinh nhu Quy€t dinh & 2162/QD-TTG (2013)
vé “Quy hoach t§ng thé phat ri€n du lich viing
Tay Nguyén d€n nim 2020, tdm nhin d&n ndm
2030 v6i quy hoach Gia Nghia thanh “Bi€m du
lich qu8c gia”; Nghi quyét s& 09/2012/NQ-HDND
(HPND tinh Bik Néng, 2012) “Vé viéc diéu
chinh, b3 sung Quy hoach ng thé phit trién du
lich tinh Dak Néng giai doan 2011 - 2015 va dinh
huéng d&n nim 2020 v6i céc danh muc wu tién
ddu 1 phat trién du lich: hay K& hoach 481/KH-
UBND (UBND tinh Bk Néng, 2016) vé “Chudng
tiinh muc tiéu phit trién vin h6a va Chudng trinh
muc téu phat rrién ha ting du lich giai doan 2016
-2020 va nam 2017” néu 15 cdc dy dn ddu w khu,
diém du lich. Hoiic truge d6 la Nghl quye( 56
11/2006/NQ-HDND vé “Quy hoach t8ng thé phit
trién du lich tinh D3k Nong giai doan 2006 - 2010
va dinh hudng dén nim 2020” (HDND tinh B3k
Noéng, 2006).

Tir tiém ndng phdt trién du lich vi chi truong
cia Trung uong va dia phudng, thuc trang phat

trién du lich tar tinh Bik Néng cé nhing tin hidu
khi quan. Cuy thé. t6ng lugt khach du lich dén Bik
Néng thang 7/2019 wdc dat 27.000, liy k& 7 théng
ddu ndm 2019 dat 250.000 ludt khich, ting 14,9%
50 v6i ciing ky nam 2018; tdng ledt khach luu rd
du lich thing 7/2019 dat 84.500 tugt, chi€m 33,8%
trong t8ng cd cdu khich; doanh thu it du lich trong
7 thang ddu nim udc dat 25,41y ddng, ting 34,4%
s0 v6i cdng ky nim 2018 (Bdo cdo s8 423; UBND
tinh Pk Néng, 2019). Két qud nay 1a thanh tich
ddng khich 1é& i v81 nganh Du lich nhung chua
1uong xing v6i tiém ning va s quan tim, k¥ vong
ctia Trung uong vi linh dao tinh Bik Nong.
Nguyén nhan Ja “hién nay cc sin phim du lich
c¢Ga tinh con don diéu, nghéo nan, chua hip dan vi
chua mang tinh ddc thd cda tinh” (theo “Pé 4n
Phét tri€n cdc sin phim du lich, xiy dung m8 hinh
du lich céng déng (homestay) gdn v6i cong vién
dia chat nidi lira Kréng N6 d&n 2020. dinh hugng
dén 2030"; UBND 1inh Bik Néng, 2018). Tinh
P4k Nong hién chita kel nd1 duge cdc bén nén
mang Wéi chudi lién k&1 phét ri€n CBT chua dong
b, chua bap dan dudc nha dau tu va du khich. Do
viy, vin dé cinlam dé phét trién CBT giin v6i
gidm oghéo i ¢in cé nghén cifu ddy avi dva vio
c4c phuong phdp tin cdy d€ x4c dinh loai mo hinh
CBT phid hgp cho tirmg khu ve dia ban vdi nhém
16 th€ dic trung. Nhitng mé hinh ndy cé thé 13 md
hinh du lich sinh thdi, du lich vin héa, du lich nghi
dudng. du lich nung nghiép.

3. Ly thuy&t vé lién k&t chudi gid tri phat
tri€n CBT

Poon (1993) cho ring, mé hinh CBT Ia hinh
thie du lich thudng 1ién quan d€n mat s& luging 16n
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du khich ¢6 18 chire dén cde diém dén du lich phd
bi€n vi CBT hudng dén sy phit tri€n du lich bén
virng vi myc dich ciia CBT 13 i da hoa Ig ich cho
cic bén lién quan trong cong ddng. khdng phai chi
16i da hoa lgi ich cho cdc nhi diu ur, kinh doanh du
lich. Quan di€m n2y ti€p tuc duge 13m rd hon bdi
Goodwin & Santilli (2009, p.4) khi dinh nghia CBT
13 “mdt cich thite phédt jén, theo d6 cic nhu clu
Xa hoi, méi trugng vi kinh 1€ ciia cong ddng dia
phudng dugc dip ing théng qua viéc cung cap mot
sén pham du lich™. Con theo VIR] vi Quy Chiu &
(2012) dé xudt, CBT la mot loai hinh du lich do
chinh céng ddng ngudsi ddn phdt hop (S chie, quin
1y va 1am chdl nhiim Gim ki€m Igi ich kinh 1€ va bdo
vé duge méi trudng thong qua gidi thiéu véi du
khich cdc nét diic tring cGa dia phudng, ddng (hi
CBT dya trén sy 10 md cia du khich mudn tim
hi€u vé cuge s6ng hing ngay clia ngudi din tir cdc
nén viin héa khic nhau. thudng 6 cic loai hinh
nhu du lich sinh thdi, du lich ndng nghiép, du lich
ndng thdn, du lich din téc hay bdn dia va du lich
vin héa. Biém d&n 1am CBT cin c6 hai nguédn tai
nguyén chinh, tai nguyén van héa va tai nguyén
ty nhién; ngoA1 ra, can cd cdc ngudn lue hd 1rg nh
chd &, giao thong, y 1€ va an toan, hé thdng théng
tin. Hon nfra, CBT thudng ré hon so vdi cic loai
hinh nhi & khdc v ¢ th€ gidm 6 nliém méi
trugng va van héa. Mat khic, CBT ciing 1a mdt
cong cy phat tri€n cdng ddng nhiim ting cuting khi
ning cha cdc cong ddng, dic biét 1 & khu vic
néng thén dé quan ly 1ai nguyén du lich, trong khi
vin dam bdo su tham gia sdu rong cha ngudi din
(Yusof, Ibrahim va Muda, 2012). Bic bigt, néu
dude phit 1rién 161, CBT 12 mé hinh xda d6i 2idm
nghéo vi 12 gidi phdp 3t d€ cidi thign chit Iudng
cude s8ng cho ngudi din, mang lai s trao quyén
va lgi ich kinh lé l¢n hon cho céng ddng dia
phudng (Dodds, Ali va Glasky, 2016). Nhing su
phat trién CBT khong ty ddng din dén bio (3n tai
nguyén ciia cong ddng, thue & ¢o thé tao gdnh
niing vé méi trudng néu khdng duge quan 1y ding
cich (Buathong va Lai, 2017). Tém lai, CBT la mo
hinh du lich d6ng gbp vao sif phdt trién bén virng
nhiim guip gidm ngheo. nhung md Minh nay can
phili dugc nhiéu bén tham gia vi phai duoc quin ly
181 Tt thuc trang d6, CBT di duge quan tim
nghién citu khd nhidu

Ching han, Lapayre (2010) khi nghién ctu vé
CBT phit hién thu nhip it phit trién CBT gitip cai
thién diéu kién sdng va lam viéc & ndng thon va
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mang lud kinh t& dia phudng; cut buo! dio tao,
hudn lu)e;n nghé nghiép vi su hd Lid sdu rong clia
ciic 8 chie phy chinh phd, nha (2 (rc 43 gop phin
gitip cho cir dan dja phudng tan dung cic cd hoi dé
phdt wién kinh (€ gia dinh v cong ddng. Nghién
citu nity ciing cho thay, CBT la cic séng ki€n vi
ngudi nght.o nhung ciing chi ra tinh ben vitng cua
CBT € bj t3n hai khi ¢6 sy ting I&n vé chi phi, vé
tinh canh tranh cha chudi hang héa du lich hay sy
y&u kém, han ch& vé khd ning quin |§ v hd irg
uf lanh dao dia phuong hodc sy h trg khéng diy
d0 ciia cdc nha boach dinh chinh sdch, cdc nha tai
trg va 18 chic phi chinh phii. Hoiic Zapata va Cong
s (2011) da tim hiéu kh nang 130 tai cda mo hinh
CBT € hd tr¢ phiit wrién kinh t€ xi hoi va xda déi
gidm ngh&o. K&t qua cho tha'y so vdi md hinh CBT
dugc 8 chife 1Y trén xudng theo cdch truyén théng
(CBT dudce tao ra vi tai trg hodn todn bdi cic to
chifc bén ngoai) thi cach 13 chife CBT tr dudi 1én
(k& qua clia mot sing kién dia phudng, nghia li
do chng ddng 18 chdtc, ¢6 su hd trd 1Y chinh quyén
dia phuong vi cdc doanh nghiép bén ngoii) thé
hién tu8i tho dai hdn, ting trudng nhanh han vi tic
d6ng tich cuc hon dén nén kinh 1& dia phudng,
Bén canh dd, Trudng va King (2009) nghién
citu vé CBT dd phdt hién céc y&u t8 hip din do
khich v§i di€m d&n CBT gém sir hip din, cdc hoat
ddng, khd nang (i€p cin, chd &n nghi va sy lién
nghi. Con dé CBT thanh cong, theo Dodds, Ali vd
Glasky (2016) cin ¢6 cdc y&u 18 nhur: nang lyc lp
k& hoach va tham gia vio; ph&i hgp vi hdp tic
gilfa cdc bén lién quan: qudn ly dia phuong trao
quyén cho cdc thinh vién cong déng; thigt lap cic
muc tiéu bio vé mdi trding. cdng ddng: cb dude sy
hé 1r0 tY chinh phd, 1§ chifc 13i trg va khu vye
nhin. Nghién cdu ndy ciing chi ra nhing ro cdn
A€ CBT thanh cong gdm thi€u tai chinh va ky ning
quén tri Qi chinh, khd ning ti€p thi tnee tidp dé&n du
khéch, chudi lién k&t sdn pham thigu tinh lién we.
thi€u ti€p cdn dudc thi trudng va thiéu sy trao
quyén cho chng dong dia phtrclm5 Lee vi Jan
(2019) cung d3 kiém tra nhin the cia 6 cong ddng
cu din vé tinh bén viing clia du lich di phdt hién
CBT ta ph\rdng phdp gidm ngheo hiéu qud ¢ mdt
56 cong dung rruyen lhonf! vicung cap thém céc
viéc lam bén canh cdng viee chinh cing nhu cd hoi
bin cic sdn pham dia phLIOnr Nghién eiu nay di
lam sdng 13 thém tinh bén viing ciia dy lich dia
va0 ty nhién va cho ring sy bén vime vé kinh (€.
vin hda, xd h¢i va moéi rudng thay o7 dang ké
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irong céc giai doan cing ¢, pbat trién va tham gia
phat trién du lich dya vio nbén thifc ciia cu dan
rrong cdng déng. Gin diy, Han va cong sy (2019)
ciing cho ring, du lich bén viing dang dugc nhidu
don vi 1 chife di€m dén du lich hudng 16i. Bac tinh
nay ngiy cing ditge xem la Igi thé canh tranh clia
cdc digm dén du lich khi du khéch ngiy cing nhan
thife duge cac vin dé vé st dung va bao tdn tai
nguyén du lich cia cong ddng. Do vy, CBT 12 mot
loai hinh du lich bén vitog quan trong, Nhém tic
gia ndy di phdt hién hiéu suft CBT dnh hudng
ding ké dén viéc hinh thanh ¥ dinh sau khi “mua™
clia du khdch (sau khi di du lich), ddng thdi mai
quan hé nay dugc thuc hi¢n thong qua trung gian
12 cdm gidc than thude cia du khéch.

Thém vio d6. Okazaki (2008) ciing dd phdt
tén md hinh CBT s& giip phit tri€n ning cao chl
Iugng cude sdng cla cu din dia phuong. C4c san
phim vi dich vy CBT dudc cung cip bdi mét s6
ddi twong lién quan néng 1¢ doc theo chudi gid tri,
nghia l2 moi nuit cia chudi dnh hudng dén gid tri
mi du khdch nhidn dugc nén dnh hudng dén 1o
nhudn cda tirng bén tham gia. Do d6, sy thanh cong
cla cdc don vi du lich cling nhut cia todn bg chudi
giid tri du tich phy thudc vao viéc quin ti (8 chite
18t d€ ddm bao sy phSi hdp, hdp tdc va hdi nhip
hiéu qud. Tolkach va King (2015) ciing nhén thdy
ring. mang 161 hgp tic trong CBT ta chiéh luge
cho thanh cong cda CBT, nghia 1a sy that bai ciia
CBT c6 lién quan dén viéc thi€u cdc mdi quan hé
i téc trong khu vuc tw nhin va m31 lién ket kém
v61 cic kénh va thi tiding phan phdi sin phdm du
lich dén du khéch. Hon nira, nghién ctfu cda Adiyia
vd Vanneste (2018) cho thdy viéc thicu nguén
cung sdn phdm du lich tir cic doanh nghiép lam
suy y€u chudi lién k&t gi4 1 CBT. Nghién cifu nay
dd tim !hﬁy mol 56 cg hoi d€ chc nha cung cap dia
phuong k&t né1 vdi chudi gid tri du lich va x4c dinh
trich nhiém ctia cic bén lién quan trong chudi gid
tri CBT. Riéng nghién citu clia Anderson (2018)
cho thi'y viéc cung cip khong ddy dii vé s6 lugng
vi chl Iugng san phim du lich ciia dia phuang véi
véu cdu clia du khdch s& lam méi lién k&t giira cifc
bén Jién quan y€u di, 6 thé din d€n hoat dong clia
mang ludi lién k&1 thit bai. Nghién cifu nay di chi
ra cich thitc néng dan dia phuong duge két hap
trong chudi cung ¥ng thyc phim du lich théng qua
cdc hoat déng cd ban cla chudi gid tri du lich nng
nghiép.

Mat khac, Porter (1985) dinh nghia chubi gid tri

12 mot 1dp hdp cdc hoat ddng 1Y thit ke, sin xual,
1i€p thi. phan phdi v dich vu sau bén hitng. véi du
lich, Michell va As]cy (2010 p.16) dinh nghia
chudi gid tr1 13 “1a1 ca céc yEu 1§ cung cap hnng
hdéa va dich vu cho khéch du lich, 1ir cung cwp dau
vio dcn tiéu thy hang héa va dich vu cudi cunc
bao gdm phan tich cdc 18 chide hd trg va cic vin dé
qudn tri ciia cdc bén Lién quan tham gia vio hoat
dong”. Tu dinh nghia chudi gid tri, nhiéu nha
nghién cifu dd xem xét céch tép can chudi gid tri
1 cdch thite phén tich hoat dong dau vio, van hinh
v cde hoyt dgng ddura. Cu thé hdn, véi cach ti€p
cin chudi gid 1rj trong du lich, Song. Liu vi Chen
(2013) xem xét cdc cd nhan, 1§ chic, cdc don vi
kinh doanh trong ngdnh du lich 12 nhitng diém két
ndi trong chudi gid tri du lich d€ sdng tao va duy i
2id tri cho du khdch cing nhu ¢6 16i ich cho cac
bén lién quan. Vi cich ti€p cin nay, cic bén lién
quan tham gia trong chudi gid tri du lich c6 thé
dudgc phin thanh 4 nhém: Nha quy hoach hoic nhi
thi€t k& siin phim du lich cd ban; Nha cung cip
sin pham va dich vu; Trung gian du lich; Khich
du ljch.

4. Thyc trang nghién cifu, phit tri€n CBT tai
Viét Nam

Nhitng nim gin ddy, du lich rdt dugc wu tién
phit tri€n. Theo quy hoach cia Chinh phi, du lich
td thinh nganh kinh t& mii nhon dén nam 2020
(Quy&t dinh s& 201/QD-TTg) véi dinh hudng “phat
wi€n bén vimg v bao trim, rén nén tdng ting
trudng xanh, 13i da héa sy dong g6p cla du lich
cho cic muc tiéu phat tri€n bén ving cta Lién
Hiép qudc: qudn Iy vi sit dung hiéu qud taj nguyén
thién nhi¢n, bio vé maéi trudng va da dang sinb
hoc. ™ (Quy&t dinh 56 147/QD-TTg). Tir boi canh
d6 ¢6 nhiéu nghién ctu trong linh vuc nay. duge
chia thinh 2 nhém. nghién cdu cd bin b8 sung cd
$6 1§ luan v nghidn cdu dng dung d€ dé xudt gidi
phdp. M6t s6 nghién ciu cg bdn nhit: Ha Nam
Khinh Giao va Lé Th&i Son da nghén ciu c:S’c
nhdn 16 tic dong d&n su hai long cda du khich dén
Festival Hoa (Lim Ddng) v61 phit hién § thiinh
phin gdm phuong tién hitu hinh, sy ddng cim. sy
ddp g, do un cdy vi su bdo ddm da dnh hudng
dén su hai long cBa du khdch (2012). Hay nghlen
cifu cde nhdn 18 anh hudng dén sy phat trién du
tich MICE ta1 Ba Lat dd phédt hign nha tai trg, hé
thdng hd trg, ngudt mua vi cic & chitc chuyén
nghiép da anh hucing d&n chon di¢m dén du lich vis
(i d6 Anh hdng dén sy phat trién du lich MICE
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(2014), hoiic nghién ctu kham phd cdc nhan & dnh
hudng dén s hai long cda du khach tai lang moc
Kim Bdng - Ho1 An (2015); Lé T4n Biu va Cong
sy (2017) nghién citu tic dong ctia hinh dah diém
a€n, gid tri cim xdc 1 sy hai ldong va long trung
thanh cBa du khdch d¢&h Pa Lat; Nguyén Cong
Hoan (2018) nghién citu cic nhén & dnh hudng
dén quyét dinh Iya chon du lich bugt trén s6ng tai
TP. H5 Chi Minh; Binh Kiém va Nguy&n Ti€n
Diing (2019) nghién cdu syt hai long cia du khdch
néi dia tai di€m d€n du lich sinh th4i ndng nghiép
huyén Di Linh (Lam Ddng);...

Vdi nghién cifu @ng dung, Chu Thanh Huy v
Trin Pirc Phuong (2009) di dé xuit hai md hinh
CBT cho dia phudng, gdm mé hinh dya vao di sin
thién nhién va mé hinb dya vao di s3n vin héa
vat thé; trong d6, cong ddng dia phudng gdm céc
ho lam du lich, lao déng. doanh nghiép du lich va
chinh quyén dija phudng. Nguyén Trong Nhan va
Lé Thong (2041) di nghién cttu phét trién du lich
sinh thd1 tai Vudsn Quéc gia Tram Chim bing
cich ddnh gid hién trang, cd hdi va thich thic,
dua vao d6 dé xudt gidi phdp phdt trién du lich
sinh thai. Hodc Nguyén Cong Hoan di nghién
cifu du lich “homestay ™ tai c4c Iang nghé truyén
thdng & Phd Qudc (2016); Phan Thi Héng Ciic va
Ngo6 Thanh Loan (2016) nghién citu sit dung CBT
d€ gidm ngheo, k&t qua dic k&t 3 loai hinh CBT,
gbm cd chng ddng cling tham gia, mét bo phin
chng dSng hoidc hé gia dinh tham gia vi md hinh
hién doanh gi¥a cdng ddng hodc mobt s& thinh
vién cdng dong va dé téc kinh doanh: Nguyén
Céng Hoan vd Poan Quang Pdng (2018) nghién
ciu thue trang khai thdc hoat déng du lich vin
héa t4m linh 1ai khu Di tich lich sif - danh thing
niii Chira Chan (Pdng Nai); Nguyén Céng Hoan
va Ha Thi Vin Khanh (2019) nghién citu md hinh
chudi cung ¥ng dich vu du lich ndng nghép tai
lang budi Tan Tri€u huyén Vinh Ciu (Péng
Nai);.. Nhiéu nghién cdu dang nay thudng cé
cuing cdch (i€p cdn, d6 12 dénh gid thyc rang,
uém nang, st dung ma trin SWOT dé xudl gidi
phdp. Vé t8ng thé, cdch Li€p cin nay 13 phir hop,
nhung néu chi dya vio SWOT th} chua dim bdo
tinh khi thi vi nhitng y&u (8 dua vio ma trin nay
thudng dugc nhin dinh chd quan, chua ké viéc
Iya chon phuong 4n k€U hdp d€ xdy dung gidi
phdp doi hdi phd1 ¢6 kinh nghiém thue tién.
Thém vio d6, ndi dung khio sdt d@ liéu rit quan
trong, phu thuéc vao sy két hap gita Iy thuy&t.
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ki€n thic x3 hai - sy am hidu wang 441 vé linh
vifc nghién cifu, kinh nghiém thuc tién cda nha
nghién cifu. Hon nira, CBT 12 mdt khdi niém
chung, do viy mé hinh dudc dé xudt cdn phdi cy
thé gdm nhifng hoat ddng nio A€ dva vao dp
dung. Ngodira, CBT gdn lién vdi mot chudi cdc
hoat dong lién k&t nhau, nhung nhidu nghién cu
hién nay chua xay dung gidi phdp dit trong bdi
canh chudi gid tri, chua k€ nhiéu gidi phdp dude
x4y dyng khdng dya vio phan tich nhu cdu va ky
vong ctia du khdch.

M6t s nha nghién ciu hién nay cing 43 ¢
cich ti€p cin theo hudng chudi gi tri hinh thanh
san phdm CBT. Chidng han, Bi Thi Tdm vi Cng
sy (2011) d3 xem xét mifc dé quan tdm cda du
khdch d&n sy hap din cda dim pha vé cdc di sin
vin héa, phong cdnh, hé dong - thuc vat va cdctai
nguyén thién nhién khdc. Nghién clu ciing hudng
d&n khdm phd cdc y&u 8 chon lya “tour” du lich
ddm phé clia du khich. Hodc nghién citu cda Ngo
Vin Nam (2012) vé ddnh gid chudi gid trj thudc
1dm cda ddng bao ngudi Dao tai Sapa di chira
trong chudi gid tri hinh thanh sén phim du hch bin
dia, cdc bén déu ¢6 1gi ich, trong d6, ngudi thu hdi
¢é 1gi nhudn cao nhatl so vdi bén ché bién, bin
budn, bdn 1&, ddng thdi ty & du khdch dé€n va st
dung sin phim nay ciing cao. Hay B0i Thi Lan
Hudng (2012) 03 phit hién viéc chia s& 1¢i ich gjira
cdc bén tham gia chua wong xdng, cv din dia
phuong chura chi ddng ma con bi 1& thude vao céc
don vi cung cip du khdch. Do vay, du lich miét
vu®n Cl Lao Thdi Son thi€u tinh chia sé rdi ro giifa
cdc bén tham gia trong chudi gia tri du lich, thi€u
tinh tham gia va cd hdi u€p cin cha ngudi din dia
phudng; ngudi nbng dan tham gia tam du lich thi€u
tinh chd dong, khéng ty quy€t dinh g4 bén sin
phim; chinh quyén va cg quan chi quin dia
phuong chua can thiép va t4c ddog vao chudi gid
tri du lich,

Mt khdc, du tich ciing 13 mét loai san pham (v&
hinh) cén phai dugc xay dyng thudng higu 0 du
khdch bigt dén, hiéu va chdp nhan, nhung nhidu
nghién cifu chua 1am rd van dé nay trong khi theo
Lé Pang Lang (2010) thi thuong hiéu 13 “chia
khoa" d€ phit tri€n 18 chifc: chinh thugng higu
manh s& gidp thu hit khiich hing im d&n mua sin
phdm (Le Dang Lang. 2013). Bén canh dé, khi xiy
dyng thuong hi¢u cin phii am hi€u méi trudng
phép Iy, viéc chon sfl”dung céc hinh thitc marketing
truyén thdng ndo d€ xiy dung thugng higu phii
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trong pham vi phép lugt cho phép (Lé Ddng Lang,
2012), déng thdi xay dyng thuong hiéw manh phir
theo quy trinh xfy dung thuong hiéu tin cay, ddm
bdo tinh khoa hoc (Lé Ding Ling, 2006). Thém
vdo d6, x2y dyng thuong hiéu nhim 1am 13ng gid tri
thiyong hiéu thdng qua s& dung cic hinh thic -
phuong tién truyén théng (L& Pang Ling vi Lé
Tin Blu, 2014; L& Ding Lang vi L& Tan Biuy,
2017), nhung cdc chuong trinh truyén théng dat
hiéu qué khdc nhau trong mé1 nganh hing v thi
trudng, dic biét trong b&1 cAnh cudc cich mang
cdng nghiép 4.0 thi viéc sif dung c4c thanh tiwu cla
cudc cich mang nay (Digital Markenng) nén duge
uu tién.

5. K&t luin v goi y phat trién CBT tai tioh
D3k Nong

Qua phin tich khung 1y thuy&t va thye trang,
mdt s§ @& xudt nhim ting tinh kha thi khi nghién
ctru phdt trién CBT tai Viét Nam nhu sau: quan
tim cic d8i tugng c6 hién quan nhit khi nghién cdu
vé CBT, bao gdm linh dao dia phudng, du kh4ch,
cdc ddn vi, h gia dinh t8 chitc CBT va su lién két
gifa cdc d8i tugng lién quan trong va ngodi dia
phudng; sit dung ding phuong phép d€ xic dinh
cdc diém manh, han ché va cd hdi, thach thite rude
kht chon dua vao ma trdn SWOT; mé hinh CBT
dude dé xuit nén cu thé dya rén quan diém lién
k&t chudi 214 tr1 vA chi rd vai rd cdc bén, cch thifc
quan tri vin hinh mé hinh; gi&i phap phat tri€n md
hinh CBT phdi bao gdm gidi pbdp k&t né1 thi
truding, xdy dung thudng hiéu va truyén théng thu
hiit du khéch.

TAILIEU THAM KHAO:

Vaitinh D&k Néng, mot 8 ggi ¥ phat tién cdc
md hinh CBT nhiim g6p phin giam ngheo nhu sau:

Thit nhét, d4nh gia khach quan thanh tgu va han
ch€ trong phat tri€n du lich, thyc trang tai nguyén
va tiém ning du lich nhim x4c dinh mé hinh CBT
phd hdp va nhém d6i twgng du khach nhim dén.
Viéc chon mé hinh CBT n2o cdn dugc cin nbic
ky duwa vao d&nh gid da chiéu cdc y&u 16.

Thit hai, xem xét phat trién cdc mé hinh CBT
theo hudng chudi gid ri, 1l 18 chic ha ting du lich
dén viée (6 chifc cdc di€m dé&n du lich va cdc hoat
dong ta1 diém dén, 1i€p d&n cin chi rong cong tic
xay dung thuong hiéu tinh, thudng hiéu md hinh -
diém @€n du lich v truyén théng thu hit du khach.

Thit ba, chd trong tinh lién k&t ving trong phat
trién du lich vi két ndi v6i cc 18 chite du Tich trong
va ngoai nudc dé hd urong, qudng b4 va thu hit du
khéach.

Thit e, tao cd ché thuan Igii thiic ddy céc t8 chie
vi cd nhén trong tinh cing tham gia ph4t tnén
CBT, khuyén khich mé hinh hgp tdc xa va hé gia
dinh lam CBT.

Thii ndm, xiy dyng bo tiéu chudn vé pht trién
CBT va ban hanh by quy tdc “Vin héa du lich
cong ddng tinh BEk Nong” d€ hudng din va quin
1y cdc don vi lam du lich trén dia ban.

Thit sdu, thic ddy phét tri€n nguén nhan luc
phuc vu cho du lich, bao gém dao tao ddt ngii quén
Iy théng qua cdc idp hoc chinh quy, daj han ta
trudng, vién va cdc 16p ngdn han boi dudng ki€n
thdc, k§ ning cho nhitng ngudi tham gia tryc ti€p
1am du lichm
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ABSTRACT:

This study generalizes and analyzes some relevant researches and tourism conditions n
order 10 propose recommendations for developing the community - based tourism to reduce
poverty at Dak Nong province. Based on the sdy’s analyses, it 1s necessary for Dak Nong
province to assess its tourism development’s himitation and performance, its tourism resources
situation and potential in order to establish a sutibale community - based tourism model with
travel target audiences. Dak Nong province should consider developing its community - based
tourism as a value chain linkage, focuses on building the provincial brand as well as provincial
tourism destination’s brands and pays attention to communication activities in order to attract
tourists. During the development process of its community - based tourism, the province shoud
pay attention to the regional linkages. connect with toursim organizations, create favorable
mechanisms 10 encourage organizations and individuals, and promote the cooperation model
between cooperatives and households to develop the provincial community - based tourism. In
addiuon, the province should develop a set of standards on the community-based toursim
development, promulgate a set of rules “The community-based tourism development of Dak
Nong province”. Dak Nong province should also promote the development of huraan resources
in the lounsm sector, including training of tourism managers and those who directly engaged in
tourism activities.

Keywords: Tourism, Community-based tourism (CBT), Dak Nong province, Vietnam.
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