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TOM TAT: 
Nghien eiJu nay phdn tich mdt sd nghien ci?u lien quan va thife trang du lich nham gdi y hifdng 

phdt trien du lich cdng ddng (CBT) gan vdi giam ngh^o tai tinh Dak Ndng. Ke't qu^ dl xud't: 
Tinh Dak Ndng can ddnh gid thanh tifu, ban chd', thife trang tai nguyen va tiem nang du lich 
nham xae dinh md hinh CBT phii hdp va nhdm du khach mud'n nham den; Xem xdt phdt trien 
CBT theo hu'dng chudi gid tri vd chu trpng xay difng thifdng hieu tinh, thifdng hieu diem de'n du 
lich va truyen thdng thu hut du khach; Chu trong tinh lien ke't viing trong phat trien du lich va kg't 
nd'i vdi cae td chde du hch; Tao cd chd' thuan ldi thiie day cdc td chitc va ea nhdn phat trien CBT, 
khuye'n khich md hinh hdp tdc xa va hd gia dinh lam CBT; Xay difng bd tieu chuin ve CBT va 
ban hanh bd quy tac "Van hda CBT tinh Ddk Ndng"; Thiic day phdt b-id'n nhdn lu'e du lich, gom 
dao tao ddi ngii quan ly va ngu'di tnfc tid'p lam du lich. 

Ttf Ithoa: Du lich, du lich cdng ddng (CBT), Ddk Ndng, Viet Nam. 

1. Gidi thidu 
Du lich ngay cang du'dc quan tam phdt trien, 

chie'm vi tri chie'n lifdc trong cd cd'u kinh te' ciia 
nhieu qud'c gia. Theo thd'ng ke cua To chu'c Du lich 
The'gidi (2019), nganh Dulich nam2018 dat 1.401 
trieu lu'dt khdeh vdi doanh thu 1.450 ty USD; rieng 
Chau Au chidm thi phan Idn nhd't, tie'p de'n Chdu A 
- Thai Binh Du:dng (Hinh 1) va hai thi tnfdng nay 
eung tang tnfdng eao nhd't (so vdi nam 2017; Hinh 
2). Tai Viet Nam, lu'dng khach qud'c te nam 2018 
dat 15,498 trieu (tang 19,9% so vdi nam 2017), 
doanh thu dat 10,080 ty USD; lifdng khach npi dia 
80 trieu lUdt, tdng doanh thu du lich khoang 27 ty 
USD; rieng khach qud'c te' tif Chau A la 12 trieu 
lupt, tang 23,7% so vdi nam 2017. 

Mat khdc, loai hinh CBT dang ngay cang diTdc 
nhdc de'n nhieu tai cdc qud'c gia dang phat tnen. 
Mdi dia phifdng can tap trung vdo nhifng ldi the' 
rieng, chuyen bie'n cdc ldi the' dd thanh san pham 
CBT va truyen thdng de'n du khdeh. Dieu nay cung 
tao ly do de du khach chon ndi nay thay vi ndi 
khdc. Hdn niJa, de thuyet phuc "khach hang", cdc 

dia phu'dng can tap trung vao 2 hudng, mdt la hinh 
thdnh san phdm CBT tii cdc ldi the ve tir nhien, di 
tich, vdn hda,...; hai la ke't hdp mdt each sdng tao 
cae gia tri ngudn life con ngifdi tai chd, ngdnh nghi 
hoat ddng mang lai gia tn gia tang trong san pham 
ciia CBT, ngodi ra, can ed ehinh sach hd trd tiS 
ehinh quyin dia phu'dng, cdc td chu'c tai trd de thiic 
day phat trien CBT nhdm gdp phan giai quye't 
thodt ngheo, nang cao chd't lifdng cudc sd'ng eua 
cifddnbandia. Hien nay, md hinh CBT da va dang 
phat trien tai mpt sd' vung ndng thdn Vi6t Nam. 
Mac du dang difdc quan tam phdt trien trdng thifc 
tidn ddi sdng xd hdi, nhifng cac md hinh CBT cdn 
d giai doan sd khai, thifdng la tif phat va chifa c6 
chu trirdng, ehinh sdch hd trd phdt trien ro rang v^ 
cd he thd'ng tii dia phifdng nen ke't qua hoat ddng 
cdn thie'u dn dinh, thdm chi tiem an nhieu riii ro. 

2. Thifc trang phat trien du lich tgi tinh Dak 
Nong 

Dak Ndng la mdt tinh thudc Tay Nguyen, cd 
dien tieh 650.927 ha vdi 8 ddn VT hdnh chinh cap 
huyen va thanh phd Gia Nghia. Dan sd 636.000 
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ngu'di (2016) vdi cd cdu dan tdc da dang, gdm dan 
tdc Kinh (65,5%), M'Ndng (9,7%), Tay, Thai, E 
De, Nung,... Tinh Dak Ndng nam tren cao nguyen 
M'Ndng, thu'dng ngudn cua 2 ddng sdng Serepdk 
va Ddng Nai nen cd nhieu thang canh thien nhien. 
Dien hinh la edc thdc nifdc nam giifa rijfng gia hay 
nhifng khu rijfng nguydn sinh trong cde khu bao ton 
thidn nhien hoac nhiJng bd mfdc, dac biet la cdng 
vien dia eha't niii lî a Krdng Nd; them vao dd la 
cdc budn lang ddng bdo ddn tdc tiem an nhi^u di 
san vdn hda. Ben canh dd, Idnh dao Trung u'dng 
va tinh Dak Ndng cung da ifu tien phat trien du lich 
vdi cde quy hoach, djnh hifdng phat trien du lich. 
Dien hinh nhif Quyet dinh sd 2162/QD-TTG (2013) 
ve "Quy hoach tdng the phdt trien du lieh vung 
Tdy Nguyen de'n nam 2020, tam nhin de'n nam 
2030" vdi quy hoach Gia Nghia thanh "Diem du 
lich qud'c gia"; Nghi quyet sd09/2012/NQ-HDND 
(HDND tinh Dak Ndng, 2012) "Ve viec dieu 
chinh, bd sung Quy hoach tdng the phat trien du 
lich tinh Dak Ndng giai doan 2011 - 2015 vd dinh 
hu'dng den nam 2020" vdi eae danh muc u'u tien 
dau tu'phdt trien du lieh; hay Ke'boach 481/KH-
UBND (UBND tinh Dak Ndng, 2016) ve "Chifdng 
trinh muc tieu phat trien van hda vd Chu'dng trinh 
muc Udu phdt tridn ha tang du lieh giai doan 2016 
-2020 vd nam 2017" neuro cdc dif dn dau tir khu, 
diem du lich. Hoac trirdc dd la Nghi quye't sd' 
11/2006/NQ-HDND ve "Quy hoach tdng the phdl 
trien du lich tinh Dak Ndng giai doan 2006 - 2010 
va dinh hu'dng de'n nam 2020" (HDND tinh Ddk 
Nong, 2006). 

TiJf tiem nang phdt trien du lieh va chu tru'dng 
ciia Trung u'dng va dia phirdng, thife trang phat 

trien du hch tai tinh Dak Ndng ed nhu'ng tin hieu 
kha quan. Cu the, tdng lifdt khach du Ijch de'n Ddk 
Ndng thdng 7/2019 ifdc dat 27.000, luy ke'7 thang 
dau nam 2019 dat 250.000 lifdt khdeh, tang 14,9% 
so vdi cung ky ndm 2018; tdng lu'dt khacb luXi trii 
du lich thdng 7/2019 dat 84.500 lifdt, chie'm 33,8% 
trong tdng ed ca'u khdeh; doanh thu t\X du lich trong 
7 thdng dau nam u'dc dat 25,4 ty ddng, tang 34,4% 
so vdi ciing ky nam 2018 (Bdo cdo sd423; UBND 
tinh Dak Ndng, 2019). Ke't qua nay la thanh tich 
ddng khich le dd'i vdi nganh Du lich nhu'ng chu'a 
tifdng xiJng vdi tiem nang vd sif quan tam, ky vpng 
eua Trung ifdng va lanh dao tinh Ddk Ndng. 
Nguyen nhdn Id "bien nay cdc san pham du Hch 
cua tinh cdn ddn dieu, ngheo nan, chu'a hd'p ddn va 
ehifa mang tinh dae thii eua tinh" (theo "De dn 
Phdt trien cdc san pham du lich, xdy dung md binh 
du lich cdng ddng (homestay) gan vdi cdng vien 
dia chat mil lu'a Krdng Nd de'n 2020, dmh hu'dng 
de'n 2030"; UBND tinh Ddk Ndng, 2018). Tinh 
Ddk Ndng bien chiTa ke't nd'i difdc cae ben nen 
mang lifdi chudi lidn ke't phdt trien CBT chifa ddng 
bo, chua ha'p ddn du'dc nhd dau tif va du khach. Do 
vay, vd'n de can lam d^ phat trien CBT gdn vdi 
giam ngheo la can cd nghien ciJu day dii difa vao 
eac phu'dng phdp tin eay de xae dinh loai md hinh 
CBT phCi hpp cho tifng khu vifc dia ban vdi nhdm 
ldi the dac trifng. Nhifng md hinh nay cd the la md 
hinh du lich sinh thdi, du lich van hda. du Hch nghi 
difdng, du lich ndng nghiep, 

3. Ly thuyet ve lidn ket chudi gia tri phat 
trid'n CBT 

Poon (1993) cho rdng, md hinh CBT la hinh 
thiJc du lich thu'dng lien quan de'n mdt sd lu'dng Idn 
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du khacb cd td chu'c de'n eac diem de'n du lich pho 
bie'n va CBT hu'dng de'n sif phat trien du lich ben 
vCfng vi muc dich eua CBT la td'i da hda ldi leh cho 
cac ben lien quan trong cdng ddng, khdng phai ebi 
td'i da hda Idi ich cho cdc nha dau ttf, kinh doanh du 
lich. Quan diem ndy tie'p tue difdc lam ro hdn bdi 
Goodwin & Santilli (2009, p.4) khi dinh nghia CBT 
la "mdt each thu'c phdt trien, theo dd cdc nhu eau 
xa hdi, mdi tnfdng vd kinh te' eua cdng ddng dia 
phu'dng du'dc dap iJng thdng qua viec cung cap mdt 
san pham du lieh". Cdn theo VIRI va Quy Chau A 
(2012) de xua't, CBT Id mpt loai hlnh du lich do 
chinh cdng ddng ngifdi dan phd'i hop td chu'c, quan 
ly va lam chu nham tim kie'm ldi ich kinh te va bao 
ve difdc mdi trifdng thdng qua gidi thieu vdi du 
khach cde net dac trirng cua dia phifdng, ddng thdi 
CBT difa tren su" td md cua du khdeh mud'n tim 
bieu ve cudc sd'ng hang ngay cua ngu'di dan tif edc 
nen vdn hda khac nhau, thifdng cd cdc loai hinh 
nhif du lich sinh thai, du lich ndng nghiep, du lich 
ndng thdn, du lich dan toe hay ban dia va du Hch 
vdn hda. Diem de'n lam CBT can cd hai ngudn tai 
nguyen chinh, tdi nguydn van hda va tai nguyen 
tif nhien; ngoai ra, can cd eae ngudn lire hd trd nhif 
chd d, giao thdng, y te' va an toan, he thd'ng thdng 
tin. Hdn nifa, CBT thu'dng re hdn so vdi cac loai 
hinh nha d khac va cd the giam d nhiem mdi 
tru'dng va van hda. Mat kbde, CBT cung la mdt 
cdng cu phdt trien cdng ddng nham tdng cu'dng khd 
nang cua cdc cdng ddng, dac bidt Id d khu vifc 
ndng thdn di quan ly tai nguyen du lich, trong khi 
van dam bao sif tham gia sau rpng cua ngiTdi dan 
(Yusof, Ibrahim vd Muda, 2012). Ddc biet, ne'u 
dupe phat trien td't, CBT la md hinh xda ddi giam 
ngheo va la giai phdp td't de cai thien cha't lUdng 
cudc sd'ng cho ngu'di dan, mang lai sir trao quyen 
va ldi ich kinh te' Idn hdn cho cdng ddng dia 
phu'dng (Dodds, AH va Glasky, 2016). NhUng sU 
phat trien CBT khdng tif ddng dan den bao tdn tai 
nguyen cua cdng ddng, tbifc te' cd the' tao ganh 
nang ve mdi tru'dng ne'u khdng difdc quan ly dung 
each (Buathong va Lai, 2017). Tdm Iai, CBT la md 
hinh du lich ddng gdp vdo sif phat tnen b^n viing 
nham giiip giam ngheo, nbUng md hinh nay can 
phai dUde nhieu ben tham gia va phai du'dc quan ly 
td't. Tif thifc trang dd, CBT da du'dc quan tdm 
nghien cifu kha nbieu 

Chang han, Lapayre (2010) khi nghien cilu ve 
CBT phat hien thu nhap tif phat trien CBT giup cai 
thien dieu kien sd'ng va lam viec d ndng thdn vd 

mang lifdi kinh te' dia phu'dng; an buoi dad tao, 
hua'n luyen nghe nghiep va su' bd ii d sau rdng cua 
cac td chu'c phi chinh phu, nha tai trd da gdp ph^n 
giiip cho cir dan dia phUdng tan dung eac cd hpi dl 
phat trien kinh te' gia dinh va cdng ddng. Nghien 
cdu nay cung cho thd'y, CBT la cde sang kien vl 
ngifdi ngheo, nhUng cung chi ra tinh ben viJngcua 
CBT se bi ton hai khi ed sif tdng len v^ ehi phi, ve 
tinh canh tranh cua chudi hang hda du lich hay s\i 
ye'u kem, ban che' ve kha nang quan Iy va hd trd 
tit Idnh dao dia phifdng hoac sif hd trd khdng dly 
du cua eae nha hoach dinh chinh sdch, cac nha tai 
trd va td cbiJc phi chinh phu. Hoac Zapata vd Cong 
sif (2011) da tim bieu kha nang tdn tai cua md hinh 
CBTde'hd trd phat trien kinh td'xa hdi va xda doi 
giam ngheo. Ke't qua cho thd'y so vdi md hinh CBT 
diTdc td chu'c t^ tren xud'ng theo each truyen thd'ng 
(CBT dUdc tao ra va tdi trd hoan toan bdi cac to 
chu'c ben ngoai) thi each to chu'c CBT tir dirdi len 
(ke't qua cua mot sang kie'n dia phUdng, nghia la 
do cdng ddng td chu'c, cd sif hd trd tCf chinh quyen 
dja phifdng va cdc doanh nghiep ben ngoai) the 
hien tuoi tho dai hdn, tang trifdng nhanh hdn va tac 
ddng tich cifc hdn de'n nen kinh te' dia phu'dng. 

Ben canh dd, Trifdng va King (2009) nghien 
ciJu ve CBT da phat hien eac ye'u td' hd'p ddn du 
khacb vdi diem den CBT gdm sif ha'p ddn, cdc hoat 
dpng, kha nang tie'p can, ehd an nghi va sif ti6n 
nghi. Cdn de CBT thanh cdng, theo Dodds, All va 
Glasky (2016) caned cdc ye'u td'nhif: nang life l?p 
ke' hoach va tham gia vao; phd'i hdp va hdp tac 
giiJa eac ben lien quan; quan ly dia phu'dng trao 
quyen cho cac thanh vi6n cdng ddng; thie't lap cac 
mue tieu bao ve mdi tru'dng, cdng ddng; ed dUdc siT 
hd trd tCf chinh phii, td chu'c tai trd va khu vifc tif 
nhdn. Nghien eiJu nay cQng ebi ra nhifng rao can 
de CBT thanh cdng gdm thie'u tai ehinh va ky nang 
quan tri tai chinh, khd nang tie'p thi tnfc Hd'p de'n du 
khach, chudi lien ke't san pham thid'u tinh lien tuc, 
thie'u tie'p can dUde thi tru'dng va thie'u sif trao 
quyen cho eong ddng dia phifdng. Lee va Jan 
(2019) cung da kiem tra nhan thu'c cua 6 cdng ddng 
cU dan ve tinh ben vifng cua du lich da phat Men 
CBT la phifdng phdp giam ngheo hieu qua d mot 
sd eong dong truyen thd'ng vi cung cap them cac 
viec lam bdn canh cdng vide chinh ciing nhif ed hOi 
bdn cac san pham dia phu'dng Nghien cd'u nay da 
lam sang td them tinh ben vifng cua du lich difa 
vao tif nhien va eho rang sif ben vifng ve kinh te, 
vdn hda, xa hdi va mdi tru'dng thay doi ddng ki 
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trong cdc giai doan cung cd, phdt trien va tham gia 
phat trien du lich difa vao nhan thu'c cua eu ddn 
trong cdng ddng. G^n day, Han va cdng sif (2019) 
ciing cho rang, du lich ben vifng dang du'dc nhieu 
ddn vi td chife diem dd'n du Hch budng tdi. Dac tinh 
nay ngay cang difdc xem la ldi thd' canh tranh cua 
cac dî 'm de'n du lich khi du khach ngay cang nhdn 
thiJc du'dc cdc vd'n de ve siJ dung vd bdo tdn tai 
nguydn du lich cua cdng ddng. Do vdy, CBT Id mdt 
loai hinh du lich ben vifng quan trpng. Nhdm tac 
gia nay dd phat bien hieu sua't CBT anh hifdng 
dang ke den viec hinh thanh y dinh sau khi "mua " 
cua du khach (sau khi di du lieh), ddng thdi md'i 
quan he nay du'dc thifc hien thdng qua trung gian 
la cam giac than thudc cua du khacb. 

Them vao dd, Okazaki (2008) ciing da phat 
hien md hinh CBT se giup phdt trien nang eao eha't 
lu'dng cudc sd'ng cua eu' dan dia phifdng. Cdc san 
phd'm va dicb vu CBT du'dc cung cd'p bdi mdt sd 
dd'i tifdng lien quan neng le doc tbeo chudi gid tri, 
nghia la mpi niit cua chudi anh hifdng de'n gia tri 
md du khach nhdn difdc nen dnh hifdng de'n ldi 
nhuan eua tirng ben tham gia. Do dd, sif thanh cdng 
ciia cac ddn vi du hch eung nhu'ciia todn bd chudi 
gid tri du lich phu thudc vao viec quan tri td ebifc 
tdt de dam bao sir phd'i hdp, bdp tac va hdi nhap 
hieu qua. Tolkach va King (2015) cOng nhan thd'y 
rang, mang lirdi hpp tae trong CBT la chie'n lifdc 
cho thanh cdng cua CBT, nghia la sif that bai cua 
CBT ed lien quan de'n viee thieu cae mdi quan he 
dd'i tac trong khu vifc ttf nhan va md'i lien ke't kem 
vdi edc kenh va thi tru'dng phdn phdl san pham du 
lich de'n du khach. Hdn nifa, nghien ciJu cua Adiyia 
va Vanneste (2018) cho thd'y viec thieu ngudn 
cung san pham du lich tif cae doanh nghiep lam 
suy ye'u chudi HSn ke't gia tri CBT. Nghien cdu nay 
dd tim thay mdt sd cd hdi de cdc nha cung cd'p dia 
phifdng ke't nd'i vdi chudi gid tri du lich va xdc dinh 
trach nhi6m cua cac ben lien quan trong chudi gid 
tri CBT. Rieng nghien ciJu cua Anderson (2018) 
cho tha'y viec cung cd'p khdng day du ve sd' lUdng 
vd cha't lifdng san pham du lich cua dia phu'dng vdi 
yeu ciu eua du khach se lam md'i lidn ket giifa cae 
ben lien quan ye'u di, ed thd ddn den hoat ddng eiia 
mang lu'di lien ke't tha't bai. Nghien ciJu ndy da chi 
ra edch thifc ndng dan dia phu'dng difdc ke't hdp 
trong chudi cung u'ng thifc pham du Hch thdng qua 
cdc hoat ddng cd ban cua chudi gia tri du lich ndng 
nghiep. 

Mat khae. Porter (1985) dinh nghia chudi gia tri 

la mdt tap hpp cdc boat ddng tif thie't ke, san xud't, 
tie'p thi, phdn phdi va dich vu sau bdn hang, vdi du 
lieh, Michell va Asley (2010; p.l6) dinh nghTa 
ehudi gid tn la "ta't ea cdc ye'u td cung ca'p bang 
hda va dich vu cho khdeh du lich, tif cung ca'p dau 
vao de'n tieu thu hang boa va dich vu cud'i ciing, 
bao gdm phan tich cdc td chu'c hd trd va eac vd'n de 
quan tri cua cac ben Hen quan tham gia vao boat 
ddng". TCf dinh nghia ehudi gia tri, nhieu nha 
nghien cifu da xem xet each tid'p can chudi gid trj 
la cdch thifc phan tieh boat dpng dau vdo, van hanh 
va eac boat ddng dau ra. Cu the hdn, vdi cdch tie'p 
can chudi gid tri trong du lieh. Song, Liu va Chen 
(2013) xem xet cac cd nhdn, to cbifc, cdc ddn vi 
kinh doanh trong nganh du Hch la nhifng diem ke't 
nd'i trong chudi gid tri du lich de sdng tao va duy tri 
gia tri cho du khdeh ciing nhu cd ldi ich cho cac 
ben lien quan. Vdi cdch dep can nay, cae ben hen 
quan tham gia trong chudi gia tri du lich cd the' 
du'dc phdn thanh 4 nhdm: Nha quy hoach hoac nhd 
thid't ke san pham du lich cd ban; Nhd cung cd'p 
san pham va dieh vu; Trung gian du Hch; Khdeh 
du lieh. 

4. Thifc trang nghidn ciJu, phat tri^n CBT tgi 
Vi0t Nam 

Nhu'ng nam gan ddy, du Hch rd't diTdc ifu tien 
phdt trien. Theo quy hoach ciia Chinh phii, du lich 
trd thdnh nganh kmh te' miii nhpn den ndm 2020 
(Quye't dinh sd201/QD-TTg) vdi dinh hUdng "phdt 
trien ben vifng vd bao triim, tren nen tang tdng 
trifdng xanh, td'i da hda sif ddng gdp ciia du lieh 
eho eae mue tieu phdt trien ben vifng eua Lien 
Hiep qud'c; quan ly va sil dung hieu qua tai nguyen 
thien nhien, bao ve mdi tnfdng vd da dang sinh 
hoc, " (Quye't dmh sd 147/QD-TTg). Tif bd'i canh 
dd cd nhieu nghien cdu trong Hnh vifc nay, dirpc 
chia thanh 2 nhdm, nghien ciJu cd ban bd sung cd 
sd ly ludn va nghien ciJu u'ng dung de de xuat giai 
phdp. Mdt so' nghien ciJu ed ban nhU: Hd Nam 
Khdnh Giao va Le Thai Sdn dd nghien cifu edc 
nhdn Id' tae dpng dd'n su' hdi long eiia du khacb de'n 
Festival Hoa (Lam Dong) vdi phat hien 5 thanh 
phdn gdm phUdng tien hifu binh, sif ddng cam, sif 
ddp u'ng, dp tin eay va sif bdo dam dd anh hu'dng 
den su' hai long ctia du khacb (2012). Hay nghien 
cdu eac nhdn td anh hifdng de'n sif phdt trien du 
lich MICE tai Da Lat da phat hien nha tdi trd, he 
thd'ng hd trd, ngifdi mua va cdc to' eblfc chuyen 
nghiep da anh hifdng de'n chpn diem de'n du lich va 
tif dd anh hifdng de'n sif phat trien du lich MICE 
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(2014), hoac nghien cifu khdm phd eac nhantd anh 
hu'dng de'n sif hai long ciia du khach tai lang mde 
Khn Bdng - Hdi An (2015); Le Ta'n Biiu va Cdng 
sif (2017) nghien ciJu tac ddng eiia binh anh diem 
de'n, gia tri cam xiic tdi sU hai Idng va long trung 
thanh ciia du khdeh de'n Da Lat; Nguyin Cdng 
Hoan (2018) nghian cifu cac nhan td' anh hifdng 
de'n quye't dinh lifa ebon du lich buyt tren sdng tai 
TP. Ho Chi Minh; Dinh Kiem va Nguydn Tie'n 
Dung (2019) nghien eilu sif hdi Idng cua du khach 
npi dia tai diem den du lich sinh thai ndng nghiep 
huyen Di Linh (Lam Dong);... 

Vdi nghien cd'u ifng dung, Chu Thdnh Huy va 
Tran DiJc Phifdng (2009) da de xud't bai md hinh 
CBT eho dia phifdng, gdm md hinh difa vao di sdn 
thien nhien va md binh dira vao di san van boa 
vat thd; trong dd, cdng ddng dia phirdng gdm edc 
hd lam du Hch, lao dpng, doanh nghiep du lich va 
chinh quyen dia phUdng. Nguyen Trong Nhan va 
Le Thdng (2011) da nghi6n ciJu phdt bi^n du Hch 
sinh thai tai VUdn Qud'e gia Tram Chim bang 
cdch ddnh gid hien trang, cd hdi vd thach thiJc, 
difa vao dd de xua't giai phap phat trien du lich 
sinh thdi. Hoac Nguyen Cdng Hoan dd nghien 
cdu du lich "homestay" tai cae lang nghe truyen 
thd'ng d Phu Qud'e (2016); Phan Thj Hong Cue vd 
Ngd Thanh Loan (2016) nghien eifu s^ dung CBT 
dd' giam ngheo, ke't qua due ke't 3 loai hinh CBT, 
gdm ea cdng ddng cdng tham gia, mdt bd phan 
cdng ddng bode hd gia dinh tham gia va md binh 
Hen doanh giiTa cdng ddng bode mdt sd' thdnh 
vien cdng ddng vd dd'i tac kinh doanh; Nguyen 
Cdng Hoan va Doan Quang Dong (2018) nghien 
eilu thifc trang khai thdc hoat ddng du lich vdn 
hda tdm linh tai khu Di tieh Hch su" - danh thang 
nui Chu'a Chan (Dong Nai); Nguyen Cdng Hoan 
va Ha Thi Van Khanh (2019) nghien eiJu md hinh 
chudi cung ifng dich vu du lieh ndng nghidp tai 
lang budi Tdn Trieu huyen VTnh Cdu (Dong 
Nai);... Nhieu nghien cdu dang ndy thifdng cd 
ciing each tie'p can, dd la danh gia thifc trang, 
tiem nang, sii dung ma tran SWOT d^ xud't giai 
phdp. Ve tdng the', cdch tie'p can nay la phu hdp, 
nhUng ne'u chi difa vdo SWOT thi chu'a dam bdo 
tinh kha thi vi nhifng ye'u td'dira vdo ma tran ndy 
thifdng difdc nhan dinh ehii quan, chu'a ke viec 
lifa chon phifdng an ke'l hdp de xdy difng giai 
phdp ddi hdi phai ed kinh nghiem thife tien. 
Them vao dd, npi dung khao sdt dif lieu ra't quan 
trong, phu thudc vao sif ke't hdp giifa ly thuye't. 

kie'n thiJe xd hdi - sif am bie'u tifdng ddi ve Hnh 
vifc nghien cifu, kinh nghiem thifc tien ciia nha 
nghien eiJu. Hdn nifa, CBT la mdt khai niem 
chung, do vay md binh du'dc de xua't can phai cu 
the gdm nhifng boat ddng nao de difa vao dp 
dung. Ngoai ra, CBT gan lien vdi mdt chudi cdc 
hoat dpng lien ke't nhau, nhifng nhieu nghien cifu 
hien nay chUa xay difng gidi phdp ddt trong bd'i 
canh chudi gid tri, chifa ke nhieu giai phap du'dc 
xay difng khdng difa vdo phan tich nhu cau va ky 
vpng ciia du khacb. 

Mdt so' nha nghien ciJu bien nay ciing da ed 
each tie'p can theo hudng ehudi gia tri hinh thanh 
san pham CBT. Chang ban, Bili Thi Tdm vd Cdng 
sif (2011) da xem xet mu'c dd quan tam cua du 
khacb den sif hd'p ddn cua dam pha ve cde di san 
vdn hda, phong canh, be ddng - thifc vdt va cac tai 
nguyen thien nhien khac. Nghien cifu ciing budng 
den khdm pha cac ye'u td chpn lifa "tour" du lich 
dam phd ciia du khach. Hoac nghien cdu ciia Ngd 
Van Nam (2012) ve ddnh gid chudi gia tri thud'c 
tam ciia ddng bdo ngu'di Dao tai Sapa da ehi ra 
trong ehudi gia tri binh thanh san phd'm du hch ban 
dia, cdc ben deu cd ldi ich, trong dd, ngUdi thu hdi 
ed ldi nhudn eao nhd't so vdi ben che bien, ban 
budn, bdn le, ddng thdi ty le du khacb de'n va siJ 
dung san pha'm nay ciing cao. Hay Bui Thi Lan 
Hitdng (2012) da phat bien viec chia se ldi ich giifa 
cdc ben tham gia chifa tifdng xdng, cif dan dia 
phUdng chua chu ddng ma edn bi le thupc vao cac 
ddn VI cung cd'p du khdeh. Do vay, du lich miet 
vUdn Cij Lao Thdi Sdn thie'u tinh chia se riii ro giifa 
ede ben tham gia trong chudi gid tri du lich, thie'u 
tinh tham gia vd cd hdi tie'p can cua ngu'di dan dia 
phUdng; ngifdi ndng ddn tham gia lam du lich thie'u 
tinh chii ddng, khdng tif quye't dinb gia ban san 
pha'm; chinh quyen vd cd quan chii quan dia 
phu'dng chu'a can thiep vd tdc ddng vao chudi gia 
tri du lieh. 

Mat khdc, du lieh cung la mdt loai san pham (v6 
hinh) can phai difdc xay difng thUdng hieu di du 
khdeh bie't de'n, hie'u va cha'p nhan, nhirng nhieu 
nghien cifu chifa lam rd van de nay trong khi theo 
Ld Dang Lang (2010) thi thUdng hieu Id "chia 
khda" de' phdt trien td chu'c; ehinh thu'dng hieu 
manh se giiip thu hiit khach hang tim de'n mua san 
pha'm (Le Dang Lang, 2013). Ben canh dd, khi xdy 
difng thUdng hieu can phai am bie'u mdi tru'dng 
phap ly, viee ebon srf dung cae hinh thu'c marketing 
truyen thdng nao de xay difng tbirong hieu phdi 
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ttong pham vi phap luat cho phep (Le Ddng Lang, 
2012), ddng thdi xay difng thifdng hieu manh phai 
theo quy trinh xay difng thu'dng hieu tin cay, dam 
bao tinh khoa hpc (Le Dang Lang, 2006). Thdm 
vao do, xdy difng thifdng hieu nham lam tang gia di 
thifdng hieu thdng qua sii dung cae hinh thu'c -
phUdng tien truydn thdng (Ld Dang Lang vd Le 
Td'n BiJu, 2014; Le Dang Lang va Le Td'n Bfiu, 
2017), nhifng cae ehUdng trinh truydn thdng dat 
hieu qud khdc nhau trong mdi nganh bdng va th; 
tnfdng, ddc bidt trong boi canh cudc cdch mang 
cdng nghidp 4.0 thi viec sii dung cac thanh tifu ciia 
cudc cdeb mang nay (Digital Marketing) ndn du'dc 
ifutien. 

5. Ket luan va gdi y phat trien CBT tai tinh 
Ddk Ndng 

Qua phdn tich khung ly thuye't vd thUc trang, 
mot sd de xud't nham tang tinh khd thi khi nghien 
eifu phdt tri^n CBT tai Vidt Nam nhif sau: quan 
tdm cdc dd'i tifdng cd ben quan nhd't kbi nghidn cifu 
v^ CBT, bao gom lanh dao dia phu'dng, du khacb, 
cae ddn vi, bd gia dinh td ehiJc CBT va sU lien ke't 
giifa eac dd'i tifdng lien quan trong va ngodi dia 
phu'dng; sii dung dung phUdng phap de xdc dinb 
cdc di^m manh, han che' va cd hdi, thdch tbtJc trUdc 
khi chpn difa vdo ma trdn SWOT; md hinh CBT 
du'dc de xud't ndn cu tb^ difa trdn quan diem lien 
ket chudi gia tri va ehi ro vai trd cac ben, cdch thifc 
qudn tn van hanh md hinh; giai phdp phat trid'n md 
hinh CBT phai bao gdm giai phdp kd't nd'i thi 
tru'dng, xdy difng thUdng bieu vd truydn thdng thu 
hut du khdeh. 

Vdi tinh Dak Ndng, mdt sd gdi y phat trien cdc 
md hinh CBT nham gdp pb^n giam ngheo nhu sau: 

Thdnhd't, ddnh gid khach quan thanh tifu vd han 
ehd ti-ong phat trien du Hch, thifc tiang tai nguydn 
vd tiem nang du lich nham xdc dinh md hinh CBT 
phii hdp va nhdm dd'i tUpng du khdeh nham de'n. 
Viec chpn md hinh CBT nao dn dUdc cdn nhae 
ky difa vdo danh gid da chieu cae yd'u td'. 

Thd hai, xem xet phdt trien cae md hinh CBT 
theo hudng chudi gia tri, tif td chdc ha tang du Hch 
de'n vide td chdc cdc diem ddn du lich vd cdc boat 
dpng tai didm dd'n, tiep den can ehii trong cdng tae 
xdy difng thufdng hidu tinh, thu'dng hieu md binh -
diem den du lieh va truyen thdng thu but du khdeh. 

Thd ba, chu trpng tinh Hen ket viing trong phdt 
trien du lich va kd't nd'i vdi cdc td chiJc du lich trong 
va ngoai nUdc de' hd tUdng, quang ba va thu hiit du 
khach. 

Thdtu. tao cd che thuan ldi thuc day cdc td cbdc 
vd ea nhdn trong tinh eiing tham gia phat tnen 
CBT, khuye'n khich md hinh hdp tdc xa va hd gia 
dinh lam CBT. 

Thd nam. xdy difng bd tieu chuan ve phat trie'n 
CBT va ban hanh bd quy tac "Vdn hda du lieh 
cdng ddng tinh Dak Ndng" de hudng ddn va quan 
ly cdc ddn vi lam du lieh tren dia ban. 

ThU sdu, thiic da'y phat trie'n ngudn nhdn life 
phuc vu cho du lich, bao gdm ddo tao ddi ngii quan 
ly thdng qua cdc Idp bpc chinh quy, ddi han tai 
tru'dng, vidn va cae Idp ngan han bdi duSng kie'n 
thdc, ky nang eho nhifng ngUdi tham gia trifc tie'p 
lam du lichB 
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ABSTRACT: 
This study generalizes and analyzes some relevant researches and tourism eondiuons in 

order to propose recommendations for developing the community - based tourism to reduce 
poverty at Dak Nong province. Based on the study's analyses, it is necessary for Dak Nong 
province to assess its tourism development's hmitation and performance, its tourism resources 
situation and potential in order to establish a sutibale community - based tourism model with 
travel target audiences. Dak Nong province should consider developing its community - based 
tourism as a value chain linkage, focuses on building the provincial brand as weH as provincial 
tourism destination's brands and pays attention to communication activities in order to attract 
tourists. During the development process of hs community - based tourism, the province shoud 
pay attention to the regional linkages, connect with toursim organizations, create favorable 
mechanisms to encourage organizations and individuals, and promote the cooperation model 
between cooperatives and households to develop the provincial community - based tourism. In 
addition, the province should develop a set of standards on the community-based toursim 
development, promulgate a set of rules "The community-based tourism development of Dak 
Nong province". Dak Nong province should also promote the development of human resources 
in the tourism sector, including training of tounsm managers and those who directly engaged in 
tourism activities. 

Keywords: Tourism, Community-based tounsm (CBT), Dak Nong province, Vietnam. 
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