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Tom t^t 
Nghien cffu sff dung bg dff lieu tff Dieu tra Doanh nghiep nho vd vffa (DNNW) d Viet Nam 
trong cdc ndm 2011, 2013, 2015 nhdm ddnh gid tdc ddng irdch nhiim xd hdi cua doanh nghiep 
(CSR) di'n ndng sudt lao ddng ciia cdc doanh nghiip do. Vdi dff Ueu mdng, ke't qud Udc IffOng 
md hinh tdc ddng eddinh (FEM) cho thdy, CSR thong qua viic tham gia vdo he thd'ng bdo hiem 
xd hgi (BHXH) cd tdc ddng tich cffc di'n ndng sudt lao ddng cua DNNW. Tff do, nghiin cffu 
cho rang, mdi DNNW cdn coi CSR Id mgt trong cdc nhiem vit quan trgng trong chii'n lugc 
phdt trien vd ndng cao ndng sudt lao dgng. 

Til khoa: doanh nghiep nho vd vffa, trdch nhiim xa hdi, ndng sudt lao dgng. tham gia BHXH 
Viet Nam 

Summary 
Using data from the Small and medium-sized enterprises (SMEs) survey in Vietnam in 2011, 
2013 and 2015. this study examines the impact of corporate social responsibility (CSR) on 
labor productivity of these SMEs. The results from fixed effect model (FEM) for array data 
show that CSR for participation in the social insurance system improves labor productivity. 
The paper suggests that each SME should consider CSR as an important task in its strategic 
development and improvement of labor productivity. 

Keywords: small and medium-sized enterprises, corporate social responsibility, labor 
productivity, participation in social insurance in Vietnam 

GlOfI THIEU ddng trong cac DNNVV d Viet Nam la 
nghien cffu mdi, gdi md cho cac nghidn 

d cac nifdc dang phat trien, cdc DNNVV thffdng cd cffu sau nay ve tdc dong ciia CSR dd'n 
mffc do thffc hidn CSR rd't thd'p va thdm chi Id khdng ndng sua't lao ddng trong cdc DNNVV d 
quan tam tdi van de nay. Ly do la hp cho rdng, viec Viet Nam (Bdi vie't sff dung cdch vii'l sd 
td'i thieu hda cdc chi phi, trong dd ed chi phi thffc hidn thdp phdn theo chudn qudc li). 
CSR, se giup ho td'i da hda Idi nhuan. Tuy nhien, nhi^u 
nha quan ly cho rang, chi can thffc hien CSR thdng CO SCf LY THUYET VA P H U O N G 
qua viec td'i thieu la ddng BHXH cho ngffdi Iao ddng PHAP NGHIEN CUD 
trong doanh nghiep minh se tao dpng lffc de ngffdi lao 
ddng ddng gdp nhieu hdn cho sff phat trien cua doanh Cd sd ly thuyd't 
nghidp, trong do cd viec cai thidn ndng sua't Iao dpng. Cac nghien cffu tren the' gidi - bao 

Trffdc van de nhff vdy, vide nghidn cffu tdc dgng gom ca nghien cffu djnh tinh va nghien 
cua CSR thdng qua viec tham gia BHXH - de'n nang effu dinh Iffdng, da khdng dinh mdi quan 
sud't lao ddng trong cdc DNNVV la he't sffc cdn thie't. he hai chieu giffa tht/c hien CSR va hieu 
Theo nghien cffu cua cdc tac gia, cho den nay, chffa qua hoat ddng cua doanh nghiep. 
cd nghien cuXi nao d Viet Nam ve van de nay. Vi vdy, Cac nghien cffu dinh tinh da khang 
viec ddnh gia tac dong cua CSR den ndng sua't lao dinh tac ddng tich cffc cua CSR de'n hidu 
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qud hoat ddng cua doanh nghiep thdng 
qua nhieu kenh khde nhau. Theo do, thffc 
hien CSR giup xay dffng va eai thidn hinh 
anh cua doanh nghidp dffdi gdc nhin cua 
ngifdi lao dgng, dd'i tdc va khdch hang; 
nang cao nang lffc canh tranh; tao dgng 
life phat trien cho ngffdi Iao dgng... vd 
ttf dd nang cao nang sud't lao ddng trong 
doanh nghiep, giam chi phi quan ly, md 
rpng thi trffdng, tang doanh thu vd cai 
thidn hidu qua kinh doanh. Mdt sd'nghidn 
cd̂ i dinh tinh dien hinh g6m cd: MaUin 
vd Michelon (2011); Bauman va Skitka 
(2012); Kemper va cdng sff (2013). 

6 Viet Nam, Long (2015) da ddnh gia 
tdc dgng cua CSR dd'n ket qud hoat ddng 
Clia doanh nghidp d Viet Nam d viing 
chdu tho sdng Md Kdng thong qua phdng 
van cac can bd quan ly doanh nghidp. 
Trang va Yekini (2014) phdn tich tdc 
dong cua CSR de'n boat dpng tai chinh 
ciJa 20 doanh nghiep Vidt Nam. Kd't qua 
cho thd'y, CSR cd tdc ddng tieh cffc de'n 
hidu qua hoat dgng cua doanh nghiep. 

Ben canh CSR, cac nghien cffu trffdc 
day cQng chi ra rang, cd nhi^u yd'u to' 
khde ed tdc dgng tdi nang sud't Iao ddng 
trong doanh nghiep. Cu thd' nhff sau: 

Thff nhd'l, cha't Iffdng vdn con ngffdi -
dffdc do bang tiinh dd giao due - cd tac 
ddng tieh cffc dd'n nang sud't Iao ddng 
trong doanh nghidp (Aggrey va edng sff, 
2010; Fallahi va cdng sff, 2010), 

Thff hai, vd'n vat cha't vd dau Ui cho 
nghien ciiff va phat trien (R&D) ed lac 
dpng tieh effe tdi ndng sua't lao ddng: 
Papadogonas va Voulgaris (2005) da 
khang dinh mdi quan hd thuan chieu giffa 
t̂  Id tai san rdng binh quan trdn mdi lao 
ddng, mffc dp dau dj" cho R&D de'n nang 
sud't lao ddng trong doanh nghidp; Ngoc va 
Phuoc (2017) da chuhg minh dffdc tdc ddng 
tich cffc cua ty le tap ffung vo'n (ty le tdi 
sdn cd dinh binh quan tren mdt lao ddng), 
chi phi binh quan trdn lao dpng va chi phi 
cho R&D de'n nang sua't lao dpng trong cdc 
DNNVV d Viet Nam, ffong khi dd, sd nam 
hoat dgng Iai cd md'i quan he ngffdc chieu 
vdi ndng sud't Iao ddng cua DNNVV. 

Thff ba, cac ddc diem khac nhff: quy 
md, loai hinh sd hifu cung ed tdc dgng 
de'n ndng suat lao ddng trong DNNVV. 
Papadogonas va Voulgaris (2005); 
Ngoc vd Phuoc (2017) ciing chffng minh 
DNNVV khdng cd dffdc tinh kinh te theo 
quy md khi md rdng quy md san xuat ya 
phu thudc vao nganh nghe vd dac diem 
phat tridn kinh te - xa hgi chung. Trong 

khi do, Leung va cdng sff (2008); Pham va Takayama 
(2017) chffng minh mo'i quan he hinh chff U giffa quy 
md va hidu qua boat dgng cua cdc doanh nghidp; theo 
do, cac doanh nghidp cd quy md trung binh sd cd 
hieu qua hoat ddng thd'p nha't. Loai hinh sd hifu cua 
DNNVV cung quye't dinh tdi nang sua't lao ddng: cac 
doanh nghiep tff nhan thffdng boat ddng cd hieu qua 
hdn cac doanh nghiep sd hffu nha nffdc do van de chti 
sd hifu va ngffdi dai dien trong cac doanh nghiep nha 
nffdc (Fallahi va cdng sff, 2010; Bekena, 2017). 

PhffoFng phap va dff lieu nghidn cihi 
Nghien cffu dp dung phffdng phdp phan dch dff lieu 

mang nham ddnh gid tdc dgng giffa CSR vdi hidu qua 
hoat dgng ciaa cdc DNNVV ndi chung d Vidt Nam. 
Nghien cffu sff dung bd dff lieu dffpc tinh toan tff Dac 
diem mdi trffdng kinh doanh d Viet Nam: Dieu tra doanh 
nghiep nho va vffa cdc nam 2011, 2013, 2015 vd Nang 
lffc canh tranh va cdng nghd d cd'p dp doanh nghiep tai 
Vidt Nam: Ket qua dieu tra nam 2013, dffdc thffc hien 
bdi Vien Nghien cffu quan ly kinh td'Trung ffdng phd'i 
hdp vdi mpt sdcd quan trong nffdc, td chffc qud'c td'. 

Md hinh nghien cffu dffdc bie'u dien thdng qua 
phffdng trinh: 

LnaVA = a^^ + aiLninsj:ost + afns_parf + a^egal_ 
status + aSector + aj^irm_size + aj^emate_share + 
a^Firmjige + u^ 

Trong dd: 
LnaVA: la gid tri logarit cua nang sud't lao dpng. 

Trong dd, ndng sua't lao dgng dffdc dai dien bdi gid tri 
tdng them cua doanh nghiep tao ra bdi mdt ngffdi lao 
ddng tinh d thdi diem cud'i moi nam. 

Lnins_cost: la chi phi cua doanh nghidp cho viec 
ddng gdp BHXH, phdn dnh trach nhidm xa hgi cua 
doanh nghiep. 

lns_part: la bien gia ve sff tham gia BHXH ciia cdc 
DNNVV. !ns_paft=l neu doanh nghidp cd tham gia 
chffdng trinh BHXH de ddm bao quyen ldi eho ngffdi 
lao dgng; vd bdng 0 nd'u khdng tham gia. 

Cac bid'n phan dnh loai hinh ciia DNNVV gdm 3 
bie'n gia nhan gid tn 0 hoac 1 gomcd: 

d^rivaie: nhan gid tri bang 1 neu thuge cac loai hinh 
sau- Doanh nghiep hg gia dinh: Doanh nghiep tff nhan/1 
thanh vien; Doanh nghiep hdp danh; Tap the/hdp tac xa. 

djimited: nhdn gid tri bang 1 neu thuge loai hinh 
cdng ty trdch nhiem hffu ban. 

djoini_stock: nhdn gid tri bang 1 nd'u thudc cdc Ioai 
hinh sau: Cdng ty cd phan cd vd'n gdp ciia nhd nffdc; 
Cdng ty ed phan khdng cd vd'n gdp cua nha nffdc; Cdng 
ty lidn doanh nffdc ngoai; Doanh nghidp nha nffdc trung 
ffdng; va Doanh nghiep nha nffdc dia phffdng. 

Cdc bie'n gia phan anh nganh nghe kinh doanh cua 
DNNVV gdm cd 3 bid'n gia nhan gid tn 0 hoac 1, dd la: 

d_agri: nhdn gid tri bdng 1 nd'u DNNVV thudc 
nganh Nong nghiep, Thi;c pham va do udng. 

d_non_melal: nhan gia tri bang 1 ne'u thudc cdc 
nganh Thudc la. Ddt may. Trang phuc. Da, Gd va cdc 
san pham go. Gia'y. Xua't ban va in an, Lgc dau, Cac 
san pham hda chat. Cao su va cdc san pham nhffa... 
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BANG 1: CAc CHI SO TRACH N H I | M XA HQ! 

THEO QUY MO DOANH tSGHlgP NAM 2013 

Nguon Vien f^^ihio i cLfu quar, , kmh le Trun-i Jdng 

Tong cyc Thong k r , Tru'dng Dai hoc Copenhaiien '2014) 

Blfia D 6 1: THAM GIA BHXH TRONG CAC DNNVV 
PHAN THEO LOAI HINH Sd HCfU 

Dcfn vi: Doanh nghiep 

ifl|.|1.1.1jJJ|. 

d_metal=T. nhan gia tn bang 1 nd'u thudc cac nganh 
Khoang san phi kim, Kim loai cd ban, San pham kim 
loai due sdn. May mdc dien, Xe md td, Cac phffdng 
tien vdn tai khac, Ndi that, do trang sffc, Tai che'., 

Firm_size: la bien sd'Iien tuc phan anh quy md doanh 
nghidp va dffdc do bang sd'lao ddng thffdng xuydn lam 
vide toan thdi gian vdo thdi diem cud'i mdi nam. 

Female_share: Phan dnh ty le lao dgng nff trong cdc 
doanh nghiep. 

Firm_age: la sd ndm hoat dong ciia doanh nghiep tinh tff 
thdi diem thanh lap doanh nghiep den thdi diem khao sat. 

Quy trinh ffdc Iffdng dffdc thffc hien qua edc bffdc 
nhff sau: 

Budc T. Nghidn cffu sff dung ky thuat kie'm dinh 
tirdng quan Pearson de kiem tra md'i tufdng quan giffa 
cac bie'n ddc lap trong md hinh nham loai trff khuyd't tat 
da cdng tuyd'n trong md hinh, 

Budc 2: Lffa chgn cdc ky thuat ffdc Iffdng phii hdp 
giffa md hinh hdi quy OLS, md hinh tae ddng cd'dinh 
(FEM) va md hinh tdc dgng nglu nhien (REM) bang 
viee sff dung kiem djnh Hausman. 

Budc 3: Hoi quy mo hinh va phan tich ke't qua. 

KETQUA NGHIEN CLTU 

Thffc trang CSR va nang sudi't lao dpng trong 
cacDNNVV 

6 Viet Nam. cae DNNVV dd cd quan tam va 
thffc hien tdt hdn cac va'n de ciia CSR. Tuy nhien. 

cdc doanh nghiep sieu nhd. DNNVV 
vdn it quan tam tdi CSR hdn so vdi cac 
doanh nghie|) cd quy md ldn. Thffc td 
ndy dffdc thd hien thdng qua cac chi so 
CSR dffdc Ihdng kd trong Bdo cao Nang 
lffc canli tranh va cdng nghe d cap dp 
doanh nghidp tai Viet Nam nam 2013 
theo sd lieu thdng kd cua Vien NgWdn 
effu quan ly kinh te Trung ffdng va Tdng 
cue Thdng ke (2014). ^ ^ 

Cdc doanh nghiep sidu nhd hau nhff 
khong thffc hidn trach nhiem xa hdi vdi 
cdc van de edng ddng, nhff: bao ve mdi 
trffdng, giao due, phdt trien ha tang, dich 
vu y te', giam ngheo... Mac dii ty Id nay 6 
cdc DNNVV cd cao hdn so vdi cdc doanh 
nghidp sidu nhd, nhffng ty Id DNNVV cd 
thffc hien trdch nhiem cpng ddng pho 
bie'n chi ehie'm du'di 10% (Bang 1). 

Ty le DNNVV tham gia ddng BHXH 
cho ngffdi lao ddng cao nha't d nhdm 
cong ty lien doanh nffdc ngoai va doanh 
nghiep nha nffdc d dia phffdng vdi 100% 
DNNVV cd thffc hidn day du CSR ddi 
vdi vide dong BHXH cho ngffdi lao 
dgng. Tid'p dd'n la cdng ty cd phan co 
vdn nhd nffdc vdi khoang 85% DNNVV 
cd tham gia ddng gdp BHXH. Ty Id nay 
la 70% dd'i vdi nhdm cdng ty c6 phan 
khdng cd vdn gdp ciia Nha nffdc. Ddng 
ehii y, doanh nghidp hd gia dinh gdn nhif 
khdng tham gia BHXH cho ngffdi lao 
dgng (Bieu do 1). 

Nhin chung, ty Id tham gia BHXH do'i 
vdl cae DNNVV d Vidt Nam tffdng ddi 
tha'p vdi khoang 25% sd DNNVV (Bieu 
do 2). Nguydn nhdn cd the dffdc hieu la 
do cdc chii doanh nghidp cho rang tham 
gia BHXH se lam tang chi phi ciia doanh 
nghidp va ngay lap tffc lam giam ldi 
nhudn ciia hp. Tuy nhien, md ta tff bp diJ 
lieu Dieu tra DNNVV giai doan 2011-
2015 cho tha'y, cd sff tffdng quan thuan 
chieu giffa chi phi cho vide ddng BHXH 
cho ngffdi Iao dgng vdi gid tri tang them 
ciia cac doanh nghiep nay. 

Ket qua ffdtc Iffcftig tac ddng cua CSR 
dd'n nang sua't lao dOng trong cac DNNW 

Ke't qua kiem dinh hd so' tffdng quan 
Pearson cho thdy, khdng ton tai mdi 
tffdng quan ldn giffa cac bie'n doe ldp. 
Dieu nay cho thay, khdng \ay ra va'n de 
da cgng tuye'n hoan hao irong md hinh 
hoi quy. Do dd. ket qua udc Iffdng md 
hinh la ddng tin cdy. 

Ke't qua kiem dinh Hausman trong 
Bang 2 cho dia'y. vdi mffc y nyhia 1% 
mo hinh lac dgng eddinh (FlAij la md 
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hinh phii hdp nhat dffdc lifa chgn de kidm 
dinh tdc dgng cua CSR dd'n nang sua't lao 
dOng trong cdc DNNVV. 

Ket qud md hinh FEM dffdc thd hien 
th6ng qua Bang 3. 

Ke't qua ffdc Iffdng md hinh tdc dgng 
eddinh eho thd'y, viec tham gia BHXH 
vd clii phi doanh nghidp ddng BHXH eho 
ngifdi lao dgng cd tde dgng tich cffc de'n 
nang sua't lao dgng cua DNNVV. Kd't 
qud nay ciing phan anh rang, CSR cd tdc 
dpng tich cffc de'n nang sud't lao dgng cua 
DNNVV d Viet Nam. Kd't qua nghidn 
Cliff nay kha tffdng dong vdi edc nghidn 
ciJu Clia Sdnchez va cdng sff (2008); Lee 
va Torm (2015); Pletnev vd Barkhatov 
(2016). Cd che' tdc ddng dffdc giai thich 
bcii vide CSR ciia doanh nghidp tao ddng 
liic cho ngffdi lao ddng phd'n da'u trong 
cong viec vd cd'ng hie'n he't sffc eho sff 
phat trien ciia doanh nghiep. 

Tuy nhidn, mdt dieu ddng lffu y dd la, 
quy mo doanh nghiep cd tac ddng ngffdc 
chieu tdi nang suat lao ddng trong cac 
DNNVV d Viet Nam. Kd't qua nay hodn 
toan thoang nhd't vdi mpt so' nghien cffu 
tnfdc ddy. Chang han, ke't qua nghien 
cdff cua Papadogonas va Voulgaris 
(2005); Ngoc vd Phuoc (2017) v^ mdi 
quan hd ngffdc chieu giffa quy md doanh 
nghiep vdi ndng sua't lao ddng. Ke't 
qua ffdc Iffdng eung khdng hoan toan 
mau thudn vdi nghien cffu ciia Pham va 
Takayama (2017); Leung va cgng sff 
(2008) khi cho rang, mdi quan he giffa 
quy mo vd hidu qua ciia doanh nghidp 
c6 dang hinh chff U vi cac DNNVV vdn 
dang nam trdn phan dd'c xud'ng ciia hinh 
chff U nay. Dieu nay cd nghia rang, vdi 
cdc DNNVV, trong dieu kien cdc ye'u to' 
khdc nhff nhau, cdc doanh nghiep quy 
mo vffa cd nang sua't lao ddng tha'p hdn 
so vdi cdc doanh nghidp cd quy md nhd, 

KI'T LU/?iN VA KHUYEN NGHj 

Nghien cffu la bang chffng quan 
trong khang dinh tde ddng tich cffc cua 
CSR den nang suat lao dgng trong cac 
DNNVV. Dac bidt, trong xu the phat 
trien eiia Cach mang Cong nghiep 4.0 
vdi sff phdt trien ngay cang manh cua 
kinh td'sd', chat Iffdng nguon nhdn life va 
ndng sud't lao ddng ngay cang ddng vai 
tr6 quan trgng dd'i vdi cac doanh nghiep 
noi chung va DNNVV ndi rieng. "Cugc 
dua" thu hiit nhan tai trong cac doanh 
nghidp cung chinh vi vay ma trd ndn sdi 

BIEU DO 2: TCTCiNG QUAN GlflA CHI PHI DONG BHXH CHO NGtfCJl LAO DONG 
VA GlA TRI TANG THEM CUA CAc DNNVV d VIET NAM 

BANG 2: KET QOA KIEM DjNH HAGSMAN L(/A CHON GICfA 
mo HIMH TAC DONG CO DjNH (FEM) vA MO HINH TAC DQNG NGAG NHIEN (REM) 

Inin^ cosf 
ins part 
d private 
d limited 
d agri 
d non meial 
d metal 
Infirm size 
female share 
firm age 

(b) 
fe 

0,1995329 
0,9295433 

-0,2361415 
-0 2935736 
0 3683643 

-0,0301039 
-0,1602903 
-0,6:'57919 
-0,0799029 
-0.0075838 

(B) 
re 

0,2672182 
0 0810104 

-0 1866978 
0 0192798 
0,1196213 

0 026836 
-0.0267205 
-0.3281385 
-0.3677525 

-0 001952 

(b-B) 
Difference 
-0 0676853 
0,84853^9 

-0.0494437 
-0.3128534 

0,248743 
-0,0569399 
-0,1335698 
-0,2976534 
0.2878496 

-0 0056318 

Sqrt (diag (V b - V B)) 
S.E 

0 0^66539 
0,3005943 
0.2959425 
0.2202501 
0.3407057 
0.1681141 
0.1589317 
0,0535788 
0,1793127 
0.0107765 

b = consistent under Ho and Ha; obfained from xtres 
B = inconsistent under Ha. efficient under Ho: obtained from xireg 

Test, Ho- difference in coefficients not systematic 
chi2{10)-(b-B)'l(V b-V B)^(-l}lfb-B) 

= 54.62 
Prob > chi2 = 0.0000 

BANG 3: KET QUA ffCfC LCf0NG MO HINH FEM 
DEN N A N G SUAT l-AO DQNG TRONG CAC 

VE TAC DQNG CUA CSR 
DNNVV d VIET NAM 

Big'n dOc I$p 

rhi phi done BHXH ciia doanh nehieo (Inins cost) 
Doanh nahieo CO tham m.i BHXH (ms part=n 
Cac bien loai hinh sd hffu doanh n[>hieD 

Ouv mo doanh iishieo (firm size) 
Tv le lao doni; nff trons doanh nshieo (temale share) 
Thfli oian hoat dons ciia doanh nehieu (firm ace) 

rons 

rho 

F( 10,371) 

Prob > F 

HistS 
hdlqiQ' 
0 1995**^ 
0,9295'-^ 

-0,2361 
-0.2936 
0 0000 

0,3684 
-0.0301 
-0.1603 

-0 6258**=* 
-0,0799 
-0 0076 

10 6295*** 
0 7378 
0,4782 
0,704! 

1.118 
145I0C 
-0,5060 
0.0000 

Khoang tin c$y 
95% 

(1 1336 1)2655 
0 l.=̂ yi 1 7000 

-0 83701 0 3647 
-O7454I 0 15S3 

-0.38-'̂ .̂  1 1221 
-0 49^"' II43S5 
-06\'i2 (1 24S6' 
-0 744 = 
-0.4804 
-0 0295 
9 3574 

-n? i r i 
0 3206 
00143 

11.9016 

**p<0 01 *p<0.1 
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ddng hdn. Do vay, thffe hien day du va to't cac tidu chi ciia doanh nghidp tdi gan hdn vdi ngffdi 
CSR se gnip xay dung moi tt-urdng lam viec chuydn tieu dung. Chinh vi vay. thiic ddy CSR 
nghidp thu hiit lao ddng cd chat Iffdng cao va tao ddng cua edc DNNVV khdng chi la myc tidu 
lffc dd ngffdi lao dgng lam vide hidu qua, tff" dd gia chinh sdch cua Chinh phii. ma cdn can 
tang nang sud't va hieu qua san xua't, kinh doanh ciia dffdc eoi la mdt trong cae nhiem vy quan 
doanh nghiep. Ben canh do, CSR giiip xay dmig Mnh trgng trong chie'n Iffdc phdt tridn ciia ban 
anh vd thffdng hidu cho doanh nghidp, dffa san phd'm thdn mdi doanh nghiep.• 
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