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Nghién ciu sit dung bé di ligu it Diéu 1ra Doanh nghigp nhé va vita (DNNVV) & Viét Nam
trong cdc ndm 20/1 2013, 2015 nhdm ddnh gid tdc déng trdeh nhigm xa hji cia doanh nghiép
(CSR) dén nang sudl lao déng cia cdc doanh nghigp d6. V6i d2 li¢u mdng, két qua uoe Iuang
mé hinh tdc dong c& dinh (FEM) cho thdy, CSR Ihéng qua viéc tham gia vao hé thong bdo hiém
xd ho: (BHXH) ¢6 tdc déng tich cuc dén ndng sudt lao dong ciia DNNVV. Tit do. nghién citu
cho mng méi DNNVV cén coi CSR 1a mjt trong cdc nhi¢m v quan trong irong chién luge

phdt trién vi ndng cao ndng sudt lao dong.

Tu khéa: doanh nghiép nhé va vica, trdch nhiém xa héi, ndng sudt lao dong. tham gia BHXH

Viét Nam

Summary

Using data from the Small and medium-sized enterprises (SMEs) survey in Vietnam in 2011,
2013 and 2015, this study examines the impact of corporate social responsibility (CSR) on
labor productivity of these SMEs. The results from fixed effect model (FEM) for array data
show that CSR for participation in the social insurance system improves labor productivity.
The paper suggests that each SME should consider CSR as an important task m its strategic

development and improvement of labor productivity.

Keywords: small and medium-sized enterprises, corporate social responsibility. labor
productivity, participation in social insurance in Vietnam
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& cic nu6e dang phat rién, cic DNNVV thuiing c6
mic d thuc hxen CSR rit thip va tham chi 13 khong
quan tam 16i vin dé nay. Ly do 1a ho cho ring, viéc
161 thi€u héa céc chi phi, trong d6 ¢6 chi phi thuc hién
CSR. s& gitip ho t6i da héa 1gi nhudn. Tuy nhién, nhiéu
nha qudn ly cho ring, chi can thuc hién CSR théng
qua viéc 18i thiéu 12 déng BHXH cho ngudfi lao dong
trong doanh nghi¢p minh s& 1a0 dong lyc dé ngum Jao
ddng déng gép nhiéu han cho sy phat irién ctia doanh
nghiép, trong do c6 viéc cdi thién ning suilt lao déng.

Trude van dé nhy vay, viéc nghién ciu tdc dong
chia CSR théng qua viéc tham gia BHXH - dén ning
sudt lao dong trong cic DNNVV 12 hét sitc can thiél.
Theo nghién cuu clia cdc tc gid. cho dén nay. chua
6 nghién ctfu nao & Viét Nam vé van dé nay. Vi viy.
viéc ddnh gid tdc déng cda CSR dén ning suit lao

“Khoa Kinh t&, Hoc vién Ngan hang
** Khoa Kinh té hoc. Trudng Bai hoc Kinh té Quoc dan

déng trong cic DNNVV & Viét Nam ia
nghién ciu m0| 261 md cho cdc nghlen
clfu sau nay vé tic dong cda CSR dén
ning sudt lao dong trong cic DNNVV &
Viét Nam (Bai viét sit dung cdch viét sé
thip phdn theo chudn quéc 1é).

CO S§ LY THUYET VA PHUONG
PHAP NGHIEN C(U

Co'sd ly thuyét
_Cidc nghién chu wén th€ gidi - bao
g0m ca nghién ciu dinh tinh v nghién
citu dinh lugng. da khing dinh mdi quan
hé hai chiéu gila thyc hién CSR va hidu
qui hoat déng ciia doanh nghiép.
Cic nghién ctu dinh tinh da khéug
dinh tic déng tich cyc cia CSR dén hiéu
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qud hoal d6ng cla doanh nghiép (hong
qua nhiéu kénh khac nhau. Theo d6, thyc
hién CSR gitip x4y dung va cdi thién hinh
anh ctia doanh nghiép dui géc nhin cla
ngudi lao déng, d8i tic vi khich hang;
nang cao ning lyc canh tranh; tao dong
luc phal trién cho ngudi lao dong... va
1 d6 ning cao ning suil lao dong trong
doanh nghiép, gidm chi phi quin 1y md
ong thi mrdng ting doanh thu va céi
thién hiéu qua kinh doanh. Mm 6 nghién
cifu dinh tinh di€n hinh gdm c¢6: Mallin
vd Michelon (2011); Bauman va Skitka
(2012); Kemper va cong sy (2013).

§ Vigt Nam, Long (2015) da ddnh gid
thc Abng clia CSR dén k&t qua hoat dong
cda doanh nghiép & Viét Nam & viing
chau thd sdng Mé Kéng thdng qua phéng
van cdc cdn by quin 1y doanh nghiép.
Trang va Yekini (2014) phan tich tic
dong cGia CSR d€n hoat ddng tai chinh
cta 20 doanh nghiép Viét Nam. K&t qud
cho thdy, CSR c6 tdc ddng tich cyc dén
hiéu qud hoat ddng cda doanh nghiép.

Bén canh CSR, céc nghién ciu lnréc
ddy cing chi ra riing, c6 nhiéu y&u 16
khdc ¢6 tdc ddng t6i niing suat lao dong
trong doanh nghlép Cu lhe nhu sau:

Thit nhé?, chit luong v con ngudi -
dugc do bing trinh d§ gido duc - ¢6 tic
dong tich cyc dén nang suat lao dong
trong doanh nghiép (Aggrey va cdng sy,
2010; Fallahi va cong su, 2010).

Thit hai, von vat cha’t vh diu t cho
nghién cdu va phat trién (R&D) ¢ 1ac
dong tich cyc 6i nang sudl lao dong:
Papadogonas vd Voulgaris (2005) da
khél\g dinh mdi quan hé thudn clneu gitra
1y 12 tai sdn rdng binh quan trén mdi Jao
djng, mic dd dau nr cho R&D dén ning
suit lao d8ng rong doanh nghiép; Ngoc va
Phuoc (2017) 43 chiing minh dudc tic déng
tich cye clia ty 18 tap trung vén (1y 18 @i
sdn ¢§ dinh binh quan rén mét lao dong).
chi phi binh quan wén lao dong va chi phi
cho R&D d&n nang suat lao dong trong cic
DNNVV § Viét Nam, trong khi d6, s6 nim
hoat dong lai c6 mdi quan hé nguge chidu
v6i nng sudt lao ddng ctia DNNVV.

Thit ba, cic dic diém khdc nhu: quy
mo, loai hinh s hitu cing ¢6 tic dong
dén nang suit lao ddng trong DNNVV.
Papadogonas va Voulgaris  (2003):
Ngoc va Phuoc (2017) ciing ching minh
DNNVV khéng 6 dudc tinh kinh 1€ theo
quy md khi m& rong quy mé san xudt va
phu Ihuoc vao nganh nghe va dic didm
phét rién kinh 1& - x4 hdi chung. Trong
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khi d6, Leung va chng suf (2008); Pham va Takayama
(2017) chifng minh méi quan hé hinh chir U gitra quy
md va hiéu qua hoat dong ctia cc doanh nghiép; theo
d6, cdc doanh nghiép c6 quy mo trung binh sé ¢
hiéu qué hoat dong thip nhit. Loai hinh 3 hitu cla
DNNVV ciing quyét dinh (6i nang suit lao dong: cdc
doanh nghiép w nhin thudng hoat dong cé hiéu qui
hon cdc doanh nghiép s§ hitu nha nudc do van dé chi
$8 hiru va ngudi dai dién trong cc doanh nghiép nha
nudc (Fallahi va cong su, 2010; Bekena, 2017).

Phuong phép va dif liéu nghién citu

Nghién citu 4p dung phudng phép phin tich dir ligu
méng nhim dinh gi tic dong gita CSR véi hiéu qua
hoat dong cba cdc DNNVV néi chung & Viét Nam.
Nghién citu st dung bd dif liéu duge tinh 10én tr Dac
di€m mbi trudng kinh doanh & Viét Nam: Diéu tra doanh
nghiép nhé va vifa cde nam 2011, 2013, 2015 vi Ning
Ivc canh tranh va cong nghé & cap dé doanh nghiép tai
Viét Nam: K&t qud diéu tra nam 2013, duge thye hién
bdi Vién Nghlen ctu quén Jy kinh [e Trung uong, phéi
hop véi mt s6 cd quan trong nudc, t6 chitc quéc té.

Mb hinh nghién ciu duge bi€u dién théng qua
phuang trinh:

LnaVA = a, + a,Lmns_cost + a,lns_part + a Legal_
status + a Sector + afirm_size + a Female_share +
a,Firm_age + u,

Trong d6:

LnaVA: 12 gid tri logarit cda ning suit lao dong.
Trong d6, néng sudt lao dong dugc dai dién bdi gid tri
ting thém cta doanh nghlep 120 ra béi mot ngudi lao
dong tinh & thai di€m cudi méi nam.

Lnins_cost: 1a chi phi cda doanh nghiép cho viéc
dong gop BHXH, phin dnh trach nhiém xi héi cla
doanh nghiép.

Ins_parr: 13 bign gid ve sy tham gia BHXH cda cic
DNNVV. /ns_part=1 néu doanh nghiép c6 tham gia
chuong trinh BHXH dé ddm bio quyen 1¢i cho ngudi
lao dong: va bang 0 néu khéng tham gia.

Cic bién phin dnh loai hmh cla DNNVV gom 3
bién gid nhin gid 1 0 hodc | 0om c6:

d_private: nhin gid tri bing 1 néu thude c4c loai hinh
sau’ Doanh nghtép ho gia dinh: Doanh nghiép v nhan/!
thanh vién: Doanh nghlep hgp danh; Tap thé/hdp téc xa.

d_limited: nhan gid try bang 1 néu thude loai hinh
cong ty trich nhiém hitu han.

d_joini_stock: nhan gif tri bano 1 né€u thudc cic loai
hinh sau: Cong ty ¢6 phin co vén ﬂép cia nhi nudc:
Congty ¢6 phan khéng ¢6 vén gép cla nha nudc; Cong

ty lién doanh nudc ngoai: Doanh nghigp nha nudc trung
wong: via Doanh nghiép nhi nudce dia phuong.

Céc bi€n gid phdn inh nganh nghé kinh doanh cia
DNNVV gdm ¢6 3 bién gid nhin gid tr1 0 hodic 1. d6 1a:

d_agri: nhan gid i bing 1 néu DNNVV thude
nganh Néng nuhup Thue ph1m vi do uonu

d_non_metal: nhin gid tri bing ) néu thudc cic
ngianh Thum ld. Dét may. Trang phuc Da. G va cic
san pham 29, . Xuit ban va in dn, Loc diu. Cic
san phidm héa chit. Cao su va cdc sdn phim nhya...
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BANG 1: CAC CHI SG TRACH NHIEM XA HOt
THEO QUY MO DOANH NGHIEP NAM 2013
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BIEU DS 1: THAM GIA BHXH TRONG CAC DNNVV
PHAN THEO LOAI HINH SO Hu
Bon iz Doanh nghiép

11 I

Ngudn: Nhom ¢ gia unn 1osn Ly ¢

d_metal=1: nhan gi4 tr biing | néu thude cdc nglinh
Khoéng sén phi kim, Kim loa ¢d ban, Sin phim kim
loai diic sin, Mdy méc dién, Xe mé t6, Cdc phuang
uén vin tai khdc, N6i thal, dd trang sirc, Tdi ché..

Firm_size: 12 bi€n s lién tuc phin 4nh quy md doanh
nghiép va dudc do bing s8 lac déng thudng xuyén lam
viéc toin thdi gian viio thdi diém cudi mdi nam.

Female_share: Phan dnh ty 1€ lao ddng nit trong cdc
doanh nghiép.

Fim_age: 1a s&nam hoat d6ng cia doanh nthep tinh tr
thts diém thanh 3p doanh nghiép dén thisi diém khdo sit.

Quy trinh udc lugng dude thue hién qua cdc bude
nhy sau:

Budc 1. Nghién ctu st dung k¥ thudt kiém dinh
twong quan Pearson dé kiém ua méi wong quan gita
cfic bién doc 1ap trong mé hinh nhim loar trif khuyét tat
da cong tuyén trong mé hinh.

Budc 2: Lua chon céic ky thudt uge lugng phl) hop
gilta md hinh héi quy OLS, md hmh tic dong & dinh

(FEM) v md hinh tic déng ngdu nhién (REM) biing
viée sif dung kién dinh Hausman.

Bude 3: H6i quy md hinh va phin tich két qua.

KET QUA NGHIEN CUU

Thye trang CSR va ning sufit lao dong trong
cic DNNVV

G Vigt Nam, cic DNNVV di ¢ quan tdm va
thyc hién 181 hon cdc van dé cia CSR. Tuy nhién.
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cdc doanh nghiép siéu nhd. DNNVV
vin it quan tAm 181 CSR han 50 V@i cic
doanh nghi¢p c6 quy mo 16n. Thte 1€
niy duge the hién thng qua cic chi s
CSR dugc thdng ké trong Bilo cdo Nang
lyc canh tranh va céng nghé 8 cip do
doanh nghi¢p tai Viét Nam nim 2013
theo s& liéu thong ké ctia Vién Nghlen
cifu quan 1y kinh 1€ Trung uang va Téng
cuc Thong ké (2014).

Céc doanh nghiép siéu ahd hiu nhy
khong thyc hién trdch nhiém xa héi véi
céc van dé cong ddng, nhuw: bao V€ moi
rusng, gl&o duc, phét trién ha lang, dich
vy y 1€, gidm ngheo.. Mic dd 1y 18 ndy &
cdc DNNVV ¢6 cao hon so véi céc doanh
nghiép siéu nho, nhung 1y 1€ DNNVV c6
thic hiép trich nhiém céng déng phé
bién chi chi€m duéi 10% (Banc 1).

Ty 1& DNNVV tham gia déng BHXH
cho ngudi lao déng cao nhit & nhém
cdng ty lién doanh nudc ngoai va doanh
nghiép nha nudc 3 dia phudng v6i 100%
DNNVV ¢6 thuc hién diy di CSR déi
vli viéc dong BHXH cho ngu’(‘)l lao
dong. Ti€p dén la cong ty ¢ phin c6
v&n nha nudc vdi khodng 85% DNNVV
¢6 tham gia d6ng gép BHXH. Ty Ié nay
1a 70% asi vdl nhém céng ty ¢8 phin
khéng c6 vén gép clha Nhi nudc. Déng
chi ¥, doanh nghiép hé gia dinh gan nhy
khéng tham gia BHXH cho ngudi lao
déng (Biéu dé 1).

Nhin chung, ty 1& tham gia BHXH d&i
v cdc DNNVV § Vigt Nam wdng doi
thip vdi khodng 25% s6 DNNVV (Biéu
d6 2). Nguyén nhan c6 thé dugc hiéu 13
do cic chi doanh nghiép cho riing tham
gia BHXH sé& ]am ting chi phi ctia doanh
nghiép vi ngay lip uic lam gidm g
nhuin cia ho. Tuy nhién, mo td tf bo dir
liéu Piéu tra DNNVV giai doan 2011-
2015 cho thdy, ¢6 sy wwong quan thufn
chiéu giffa chi phi cho viéc dong BHXH
cho ngudi lao dong vdi gid 1 tdng thém
ciia cdc doanh nghiép nay.

K&t qua ude Iugng tic dong cha CSR
dénniing sudt Jao dgng trong cic DNNVV

Ké1 qua ki€m dinh hé <& trgng quan
Pearson cho thdy. khéng 16n 1ai moi
ludng quan lgn gidla cdc bieh doc Iap
Piéu nay cho thay. khong xay ra vin dé
da cong wyén hodn hio trong mé hinh
hé1 quy. Do d6. k€l qui wde lugng mé
hinh la dding tin cdy.

K&l qui ki€ém dinh Hauwman trong
Bing 2 cho thiy. \'61 MUC ¥ nohia 1%,
mé hinh 1dc dong ¢& dinh (Fj. A 14 mbd
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hinh phi hgp nhét dugc Iva chon dé kiém
dinh 1dc dong cla CSR dén ning suit lao
dong trong cic DNNVV,

K&t qui md hinh FEM dudc thé hién
thong qua Bdng 3.

Két qué uoc lucfng md hinh tdc dong
¢§ dinh cho thdy, viéc tham gia BHXH
va chi phi doanh nghigp déng BHXH cho
ngudi lao dong co tic dong tich cyc dén
nang sut lao dong cua DNNVV. Két
qué ndy ciing phan 4nh rdng CSR ¢6 tic
dong tich cvc d€n nang sual lao dong cla
DNNVV & Viét Nam. K& qud nghién
ety ndy khd wong ddng vdi cdc nghién
cltu cla Sdnchez va cong su (2008); Lee
va Torm (2015): Pletnev va Barkhatov
(2016). Co ché t4c dong dugc gidi thich
bdi vigc CSR cda doanh nghiép tao dong
Igc cho ngudi lao ddng phin dau trong
cong viée va cdng hi€n hél site cho sy
phit trién cia doanh nghiép.

Tuy nhién, mét diéu déng luu § d6 13,
quy md doanh nghlép ¢4 tdc ddng nguge
chiéu (6i ning sudt lao dong trong céc
DNNVV § Viét Nam. K&t qua nay hoan
toan thdng nhit véi mot s6 nghién ciu
trude ddy. Chang han, k& qua nghién
afu clia Papadogonas v Voulgaris
(2005); Ngoc va Phuoc (2017) vé méi
quan hé ngudc chiéu gura quy mé doanh
nghxep vi ning suil lao dong. Két
qui uGc lugng cing khéng hoan toan
miu thudn v6i nghién ciu cia Pham va
Takayama (2017); Leung va cdng sy
(2008) khi cho rling, m&i quan hé gilta
quy mé va hiéu qud clia doanh nghiép
¢6 dang hinh chit U vi cdc DNNVV vin
dang nim trén phdn déc xudng ctia hinh
chir U ndy. Biéu nay c6 nghia riing, véi
cdc DNNVYV, trong diéu kién cdc yéu 18’
khdc nhu nhau, cic doanh nghiép quy
mo vita ¢6 ning suét lao déng thip hon
50 v6i cdc doanh nghiép c6 quy mé nhé.

KET LUAN VA KHUYEN NGHI

Nghlen ciu 1 biing ching quan
trong khing dinh tdc dong tich cue cda
CSR dén ning suit lao dong trong cdc
DNNVV Pac biét, trong xu thé phat
uién cla Céch _mang Cann nghiép 4.0
VoI sy phét trién ngdy cang manh cda
Kinh & so chit lvdng ngudn nhan lyc va
ning sudt lao dong ngly cang déng vai
Id quan trong ddi vdi cic doanh nghiép
n6i chung va DNNVV néi riéng. “Cude
dva™ thu hdt nhan tai trong cic doanh
nghiép ciing chinh vi viy ma trd nén séi
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BIEU DG 2: TUGNG QUAN GIUA CHI PH DONG BHXH CHO NGU! LAO DONG
VA GIA TR| TANG THEM CUA CAC DNNVV & VIET NAM
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BANG 2: KET QUA KIEM DINH HAUSMAN LUA CHON GITA
MO HIiNH TAC DONG €O DJNH (FEM) VA MO HINH TAC DONG NGAU NHIEN (REM)

" 13000000

®) ®) (b-B) | Sqnt(diag (V_b - V_B))
fe re Diff S.E
Inins_cost 0.1995329| 0.2672182| -0 0676853 00266539
Ins pan 0.9295433| 00810104| 0.8485329 0.3005943
d_private -0.2361415] -0 1866978| -0.0494437 0.2959425
d_limited -02935736| 00192798| -0.3128534 0.2202501
d_agri 03683643| 0.1196213 0.248743 0.3407057
d_non_meral -0.0301039 0026836] -0.0569399 0.1681141
d metal -0.1602903| -0.0267205, 5698 0.1589317
Infirm_size -0.6257919| -0.3281385| -0.2976534 0.0535788|
femule share -0.0799029| -0.3677525| 0.2878496 0.1793127
firm age -0.0075838 -0 001952| -0 0056318 0.0107765
b=c¢ under Ho and Ha; obtained from xtreg
B = inconsistent under Ha. efficient under Ho; obtained from xtreg
Test. Ho difference in coefficients not systematic
chi2(10) = (b-B)'[(V_b-V_B)* (-1)](b-B)
=54.62 ]
Prob>chi2=0.0000 |

BANG 3: KET QUA UGC LUGNG MO HINH FEM VE TAC DONG CUA CSR
DEN NANG SUAT LAO DONG TRONG CAC DNNVV & VIET NAM

Bidh doc lip s ’fy Khodggtin chy

Chi phi d6npg BHXH ciia doanh nghigp (Inins_cost) 0.1995%=°] 0133 0 2655
Doanh nghicp ¢6 thum gia BHXH (ins_pan=1) 0.9295=~1 013911 7000
Cic bi€n loai hinh sd hifu doanb nghi¢p

d_pnivate -0.2361| -0 8370] 03647
d_hmited -0.2936] -0 74541 0 15%3
d__jont_stock 0 0000
Ciic bién nganh nght
d_agn 0.3684, - FE 11223
d_non_metal -0.0301] - NT 0 43KS
d_metal 016031 -0 61921 29N6!
Quv md doanh nghiép (firm size) -06258% =7 -0 7445 0307
Ty 1& lao dong nif trong doanh nghiép (female_share) -0.0799] -0.4804| 0 326,
Thii gian hoat déng cia doanh nghiép (firm_ape) -0 0076{ -0 0295] O ()IJ\]
cons 10 6295**%| 9 3574]11.9016|
sigma_u 07378
sigma_e 0.4782

rho 0.7041

Number of obs LIS

F(10.371) 14 5100
corr(u_t. Xb) -0.5060 |
[Brob> F 0.0000 |

Ghi chii: ==*p<0 01 =*p<0.05 p<0.1
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dong hon. Do vay. thuc hién ddy i va 6t cac tidu chi  ciia doanh nghiép 16i gin hon v6i ngudi
CSR s gilip xdy dung mdi tnfding lam viéc chuyén  tiéu dung. Chinh vi vay. thic diy CSR
nghiég thu hiit lao ddng ¢6 chil lugng cao va tao dong  cila cic DNNVV khéng chi 13 muc Il?u
luc dé ngudi lao dong 1am viéc hiéu qua, ur d6 gia chinh sdch cia Chinh phi. mi con can
(ang ning sual va hiéu qua sdn xuit, kinh doanh cia  dugc coi la mbt trong céc nhiém vy guan
doanh nghiép. Bén canh d6. CSR giip xiy dung hinh  trong trong chi€n luoc phit trién cua bin
dnh va thudng hiéu cho doanh nghiép, dua sin phdm  than m3i doanh nghiép.0
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