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Tora t^t; Tac gia bai bio de xuat mgt so bien phip nham tao dgng luc lim viec cho giang vien 
d?i hgc. Trong i6, da tien hinh thuc nghiem lac dgng bien phip "Tip huln, boi dudng nang 
cao Uinh dp chuy£n mdn nghidp vu cho giang vien" d mgt nh6m gom 30 giang vien Ue (ducri 
35 tuoi) nhim nSng cao "Dgng ca nghe nghiep" d hg. Ket qua nghien ciiu cho ihay, neu GV 
dugc boi duong, nang cao ve trinh dg chuyen mon nghidp vu thi dgng ccr nghe nghiep ciia ho 
ciing dugc tang cirong. 

Tirkhoa: TTurc nghiem tic dgng, dong ca giang day, giang vien dgi hgc. 

1. D|it van de 

Ty li giang vien tren sinh vien dai hpc 6 

Viet Nam hien nay la rat thap [1]. Tinh trung 

binh so Iuong giang vien/sinb vien la 1/28.9, 

dd \k chua bao gom so sinh vien hpc vin bang 

2, lien thong, tir xa vk hoan chinh ki ln thuc. 

Theo bao cao ciia Bo Giao due Dao lao, tu 

nam 1987-2009, so sinb vien ca nudc tSng 13 

Ian, nhung so giang vien chi tang 3 lan. Sir 

phat trien nhanh chdng ciia giao due dai hpc 

d6i hoi khong chi phai tang cuong ve s6 luong 

giang vien (GV) ma con phai nang cao ve chat 

lugng moi dap ung dugc yeu cau dat ra. 

Trong vai n3m gan day, so GV trong cac 

truong Dai hpc c6 xu hutjng chuyen ra khoi 
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nganh giao due ngay cang tang.Thgm vao do, 

viec tuyen dung giang vien 6 cac truong Dai 

hpc Cling gap nhieu kho khan. Sinh vien tot 

nghiep loai gioi, xuat sac khong tha thiet lam 

giang vien. Co nbieu nguySn nhin dan den 

thirc trang tren, mpt trong nhihig nguyen nban 

quan trpng la c5c co che, chi'nh sdch vk moi 

truong Iam viec hien nay chua tao dong lire 

cho hp lam viec mot cdch tot nhal. Do d6, viic 

chi ra cac bien ph ip kha thi, co hieu qua nham 

tao dOng l\rc cho GV I ^ viec cd hieu qua hon 

la vi?c Iam co y nghTa thiet thuc. 

Kel qua nghiSn cun thuc trang dpng co 

giang day (chu yeu cr boat dpng dao tao sinh 

vien chinh qui) cua 386 GV 6 4 truong Dai 

hpc tren dia ban Hk Ngi do tac gia tien hanh 

cho thay: Ve long the, boat dpng giang day ciia 

giang viSn dai hpc (GVDH) dugc thiic day bai 
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nhieu dpng co khdc nhau, trong do noi trpi 
nhal Î  "Dgng ca vi sy phdt triin cOa ngucri 
hge", tiep den la "Ddng ca nghi nghiep", 
"Dgng ca ty khdng djnh bdn thdn" va thap 
nhat la "Dgng ca kinh ti/thu nhdp. Tuy nhien, 
khi phan ti'ch sau hem ve bieu hien cua dpng co 
giang day d nhdm GV tre cho thay ho bi ihiic 
day boi "Dpng co kinh tl/thu nhap" manh me 
hon so voi "Ddng va vi sy phdi triin cua 
ngudi hgc", "Dgng ca nghi nghiip"... Xual 
phat tir thuc trang tren, chung toi da de xual 
mpt s6 bi?n phap nh5m tSng cuong dpng co 
nghe nghi?p 6 giang vien dai hoc va lien banh 
thu nghiem bien phap tac dpng nham tang 
cuong "Dgng ca nghi nghiip" a m6t nhom 
giang viSn tre (ducri 35 tuoi) thupc truong Dai 
hpc Khoa hpc Xa hpi va Nhan van, Dai hpc 
Quoc gia Hk Npi. 

2. Th chuc va phinmg phap nghiin cihi tbuc 
nghidm tdc dpng 

Do dieu ki?n thai gian va nguon lyc co 
h^n, tdc gia bai bdo chi i|p irung thuc nghiem 
bi^n phdp ldc d$ng "Td chuc tdp hudn, bdi 
dirdng ndng cao trinh dg chuyin tndn nghiip 
vy cho GV" nhdm tang cuong dpng co nghe 
nghidp 6 mpt nhdm GV tre thupc tnrcmg Dai 
hpc Khoa hpc Xa hpi va Nhan van, Dai hpc 
QudcgiaHdNpi. 

2.1. Myc dich thyc nghiim 

Thuc nghidm kiem dmh U'nh hieu qua ciia 
bi?n phdp ldc dpng nhdm tdng cuong dpng co 
nghi nghidp 6 GV dgi hpc. 

2.2. Gid thuyit thuc nghiim 

C6 the tdng cucmg dpng co nghe nghiep a 
GV dai h(?c bdng viec to chuc cdc Itjp tap 

huiji, bdi duong kien thtic ve xay dyng chuang 
tiinh. Idem tra danh gid va phucmg phdp giang 
day tfch cue. 

2.3. Biin phdp thyc nghiim 

Dua tren ca so \f luan va nghien cim th\rc 
trang dpng co giang day ciia GVDH, cdc yeu 
l6 lac dpng den dpng ca giang day ciia GVDH, 
tac gia bdi bdo tien banh thyc nghiem bifn 
phdp ldc dpng nham lang cuong dpng co nghi 
nghiep bdng each ldc dpng vao nhan thiic; thdi 
dp, xuc cam va ti'nh tich cue hanh dpng cua 
GV va do cdc bieu hien do truoc vd sau qud 
trinh thuc nghidm. 

Bien phdp thuc nghiem: To chiic tap huan 
nham nang cao trinh dp cho GV trong di^n 
thuc nghiem. Cu the nhu sau: tan dung cdc 
chuyen gia cua Quy quoc te Singapore (SIF) 
tai khoa tap huan (Workshop) ve "Thiit ki 
mdn hgc vd phuang phdp gidng dgy" t^p hudn 
cho nhdm GV tri vi cac npi dung sau: (1) 
Phuong phap day lich cue 6 dgi hpc; (2) Vai 
tro ciia GV voi tu cdch la nguoi dilu phoi; (3) 
KI nang thuyet trinh trong giang day; (4) Cdc 
phong cdch giang day cua GV; (5) Cdc kilu 
hpc lgp cua SV; (6) Thilt kl dl cuong mon 
hpcAiai gang; (7) Kilm tra ddnh gid kit qua 
bpc tap ciia SV. 

2.4. Khdeh thi thuc nghiim 

30 GV tre cua Trudng Dai hpc Khoa hpc 
Xa hpi va Nhan van, Dai hgc Qu6c gia Ha Npi. 

2.5. Thdi gian vd dia diim thyc nghiim 

- Thdi gian: Tir thdng 3/2012 den thdng 
01/2013 

- Dja dilm: Tai Truong Dai hpc Khoa hpc 
Xa bpi va Nhan van 
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2.6. Ca sd di xudt biin phdp tdc dgng 

Tren co so nghiSn cuu ly luan [2, 3, 4] vd 
thuc trang ve dpng co giang dgy ciia GV dai 
hpc trong dien khao sal, tdc gia nhan djnh 
rdng: 

- Hoat dpng giang day ciia GV dai hgc 
dugc thuc day boi m^t b? dpng co, trong do 
dpng CO nghe nghiep thdc ddy boat dpng giang 
dgy ciia nhom GV ire ft mgnh me han so vcri 
cdc nhom GV co tham nien c6ng lac. 

- GV trong dien khao sdt cd thdi dp, xiic 
cam va hanh dpng chua ihyc sy u'ch cue vai 
viec nang cao trinh dp ciia ban than de ddp irng 
yeu cdu nghi nghifp. Do do, chat lugng, hieu 
qua giang dgy, huang dan SV chua dugc cao. 

- C6 nhieu nguyen nhan dan den thuc Irgng 
tren. Tdc gid cho rdng, mpt trong nhihig 
nguyen nhdn cdn ban la do: Da so GV c6 nhdn 
thiic day dii va ddng ddn ve vifc ndng cao Irinh 
dp ban than nhung c6n Iiing tiing va khd khan 
trong viec trien khai cdc phuong phdp giang 
day, huong dan SV. 

- Neu dugc tap huan, boi duang ndng cao 
trinh dp chuyen mon nghiep vy, cd the tdng 
cuong dpng co nghi nghiep 6 nhdm GV tre, tir 
dd ndng cao hieu qua giang day cho SV. 

2.7. To chuc tiin hdnh thyc nghiim 

- Buoc I: Lien hf voi co so Ihyc nghifm 

Vdi tu cdch la GV cua Khoa Tam \f hpc, 
Truang Dgi hpc Khoa bpc Xa h6i va Nhdn 
vdn, Dai hpc Quoc gia Ha N6i, tdc gia da xin 
phep Ban dieu phoi Du dn va neu van de ve 
myc dich, npi dung va ISn ke hogch to chiic 
thyc nghifm bien phdp tdc dpng. 

- Buoc 2: Lap ke hoach va chuan bj thuc 
nghiem 

Cdc diSu kien dam bdo cho qud trinh to 
chiic thyc nghiem dd dugc Ban dieu ph6i Dy 
an chuan bi mot cdch chu dao. 

GV tham gia lop hpc dugc hpc tap tmng 
thanh 3 dgt, moi dgt 1 luan, hpc trong ca ngay. 
Trong thai gian tham gia Idp hpc, GV dugc 
Chu nhiSm Khoa bo tri nghi gidng dgy va cdc 
cong vifc hanh chinh khdc. 

Cdc n6i dung giang dgy da dugc 03 chuyen 
gia den tir Quy Qu6c te Singapore (SIF) chudn 
bi mpt cdch Id lu&ng tap trung vao cdc van de: 
cdc phuang phap gidng dgy hifn dgi 6 dgi hpc; 
cdc phong cdch giang day ciia GV; cdc kieu 
hpc tap ciia SV; thyc hanh giang thii; thyc 
hanh thiet ke de cuong m6n hpc va phuong 
phdp kiem tra/danh gia. 

- Buac 3: Kiem tra dhi vao ciia GV tham 
gia thyc nghifm 

30 GV tbam gia ihuc nghiem dugc kiem 
tra dau vdo truoc khi lien hdnh thuc nghifm. 
Ngi dung kiem tra tgp trung vao miic dp bieu 
hien ciia nhdn tbirc, thai d$, xiic cam va tinh 
tich cue hanh dpng ciia hp lien quan den dpng 
CO nghf nghifp. 

- Buoc 4: TriSn khai khda ldp huan 

H- 03 chuyen gia ciia Singapore gidng dgy 
theo cdc npi dung da nSu o trSn. 

-I- (Juan sdt vd ghi chep nhiing bieu hifn ve 
nhan thiic, thai dp, xiic cam va U'nh lich cyc 
hanh dpng ciia GV trong khda tgp huan. 

- Buoc 5: Danh gid va kft thuc 

+ Bdng each sir dung cac phuang phap 
dieu tra bdng bang hoi, quan sdt, phong van 
sau vd nghien ciiu san phdm boat dpng ciia mgt 
so GV tham gia thuc nghiem de xem su 
chuyen bien ve dpng co nghe nghiep thong qua 
cdc mat bieu hifn ve nhgn thirc, thai dp, xiic 
cam va tinh ticb cyc hdnh dgng ciia hg. 
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2.8. Phucmg phdp diing trong thuc nghiim tdc 

dgng 

a) Dieu tra bdng bang hoi 

- Muc dich: Do su thay doi cac bieu hien 
vf nhgn thirc; thai dp, xiic cam vd tinh tich cue 
lien quan quan den dpng ca nghe nghifp ciia 
GV truoc va sau qud trinh thuc nghiem tdc 
dpng. 

- Ngi dung: Cac bieu hien ve nhdn thirc; 
thai dg, xiic cam vd ti'nh lich cyc cua GV hen 
quan den dgng co nghi nghiep. 

- Dia diem tien hanh; Trudng Dai hpc 
KHXH&NV, Dai hpc Qu6c gia Ha Npi. 

b) Quan sdt 

+ Dia diem quan sat: Tgi workshop va tren 
Idp bpc GV giang day. 

+ Thai gian: Thdng 6 vd thdng 12/2012. 

+ Npi dung quan sal: Dgng ca nghe nghiep 
ciia GV bieu hifn d khia cgnh nhan thiic, thdi 
dO, xuc cam va tinh tich cyc hdnh dpng ciia 
GV trong difn khao sdt. 

+ Phuang tien/cdch ihiic: Quan sdt true 
tiep va quan sal qua camera. 

c) Phdng van sau 

+ Dia diem: Trudng Dgi hpc Khoa hpc Xa 
hOi va Nhdn van, Dgi hpc Quoc gia Hd Npi. 

+ Npi dung phong van: Dpng co nghS nghiep 
ciia GV bieu hien d khia cgnh nhgn thiic, thai dp-
xUc cam va u'nh u'ch cue hdnh d^ng. 

+ Khdeh die: 03 GV tham gia ihyc nghiem. 

d) Nghien cuu sdn phdm hoat dpng 

+ Cdc san phim: de cuong mon hpc; gid 
gidng cua GV; phuang phap kiem tra/ddnh gid 
kSt qud hpc tap ciia sinh vien. 

+ So sdn phdm nghien ciiu: 09 san pham 
cua 03 GV. 

3. Ket qua nghi£n ciiu 

3.1. Cdc biin phdp tdng cudng dong ca gidng 
dgy a gidng viin dgi hoc 

3.1.1. Cdn cu di xudt biin phdp 

- Xudi phdt til ket qua nghien cuu thuc tien 
vl dpng CO giang day va cac yeu to tac d^ng 
den dpng co gidng day d GV dgi hpc trong 
difn khao sdt [5; 6]. 

- Cdn Cli vao cdc y kiSn ciia cdc chuyen gia 
vl tinh kha thi vd hieu qua ciia cdc bifn phdp 
tdc dpng ma tdc gia dua ra d d-en; 

- Cdn Cli vdo cdc de xuat, kien nghi cua 
GV tbu dugc lir cdc phuong phap dieu tra bdng 
bang hdi, phdng van sau, thdo lugn nhom vd 
nghien cun trudng hgp. 

3.1.2. Cdc biin phdp cy the 

Dua trSn cdc can cir d tren, tac gid di xudt 
bon bifn phdp sau day nham tang cudng dpng 
CO gidng dgy d GV dgi hpc: 

*) Bifn phdp 1: To chirc lap huan, boi 
dudng nang cao trinh dp chuyen mdn nghiep 
vu cho GV dgi hgc 

Cdc ket qud nghien cun tir phia GV cho 
thay, mpt trong nhiJng bien phdp hang dau de 
tao dpng Iyc Iam viec cho GV dgi bpc la boi 
dudng, ndng cao trinh dp chuyen mon nghifp 
vu. KSt qud khao sdt bang bang boi cho thay c6 
315/386 GV (chilm 81.6%) cho rdng "Nhd 
tnrdng cdn phdi ddo tgo lay nghi cho GV vl 
GV khdng chi cdn cd chuyen mdn gioi", c6 tdi 
195/207 (chilm 94.2%) GV tre ddng finh vdi 
quan difm tren. Cdc so lieu thu dugc cung cho 
tiiay, CO KM 323/386 (chiem 83.6%) GV cho 
rdng mpt trong cdc bien phdp tao dpng Iuc Idm 
viec cho GV la "GV cdn phdi ndm v&ng 
phuang phdp gidng dgy hiin dgi", c6 tdi 
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197/207 GV tre (chilm 95.1%) ddng tinh vdi 
quan dilm tren [7]. 

Ngi dung tdp budn, bdi dudng chu yen lien 
quan den cac van df: phuang phdp giang day 
bien dgi (giang dgy dua Iren van dl, case 
smduy, ke chuyen...); Thuyet trinh cho Itip 
dong; Ve vai trd ciia GV trong mdi trudng dai 
hpc, trd thanh ngudi dieu phoi hay ngudi day; 
Ve ddc diem tdm sinh IJ cua sinh viSn. 

Phucmg phdp tap hudn, boi dudng chii ylu 
thdng qua cac workshop hoac cac ldp hpc nhd, 
trong dd cdc GV tre dugc trang bi kiln thiic, 
trdi nghifm vd tbuc hdnh tren ITnh vuc chuyen 
mdn cua minh. Ben cgnh do, mdt trong nhung 
phuong phdp tap huan nang cao trinh dp cho 
dpi ngu GV, ddc biel Id GV trS d<3 la sy kem 
cap, chi bao ciia cdc GV cd kinh nghifm thdng 
qua vifc nghe giang, sinh boat hpc thudt tgi Bd 
mdn hodc Khoa. 

*) BiSn phdp 2: Nang cao nhdn thiic ciia 
GV, ddc biel Id GV ire ve vai U-6, trdch nhiem 
cua ban thdn trong viec gido due, dao tgo va 
bdi dudng the he tre 

Ket qua nghien ciiu chi ra rang, sy biSn ddi 
cua yeu Id "Nhgn thurc cCia GV ve yeu cau ciia 
nghe nghiep" co the giai thich tir 32 ldi 46,3% 
sy bien doi dgng co giang dgy ciia GV dai hpc. 
Trong thyc tl ddi sdng gido dye dgi hpc hien 
nay cho thay, cd mpt bp phdn GV do khong 
nhgn thirc diing dan ve vai trd, trdch nhiem cCia 
ban than trong viec gido dye, dao tgo va bdi 
dudng the he tre nen da cd nhung biSu bien 
thieu Idnh manh trong gidng day va hudng ddn 
sinh viSn. Do do, vifc ndng cao nh|n thiic ciia 
GV ve vai trd ciia hp trong hoat dpng gidng 
day Id viec Idm can thiet. 

Cdc npi dung can gido dye de nang cao 
nhan thiic cho GV, ddc bifl Id GV tre bao gdm 
vai trd ciia GV trong vifc ddo tao, b6i dudng 
dpi ngii chuyen gia tuong Iai ciia ddt nudc; 

trdch nhiem ciia GV vdi tu cdch la mptl 
giang day tren gidng dudng khdng chi g i ^ 
day tri thijc cho SV ma cdn phai cham I o | 
due dao diic, tinh than cong ddn; trdch| 
ciia GV trong coi thi, chdm bdi, giang day vd 
tham gia cdc hogt d^ng sinh boat chuyen mdn, 
hpc thuat. 

Gido due de nang cao nhdn thiic ciia GV 
thdng qua cdc hinh thirc nhu tpa ddm, trao ddi 
hogc cdc sinh hogt chuyen mon, hpc thudt do cdc 
nha Irudng vd cdc Khoa chuySn mdn td chirc. 

*) Bifn phdp 3: Tgo dyng mfii trudng hpc 
thuat ddn chit, cdng bdng va thdn thien trong 
moi trudng dgi hpc 

Trong tnrdng dgi hpc, vifc xay dung mdi 
trudng Idm viec hifu qud ndi chung, xay dung 
moi trudng bpc thugt dan chii, cfing bdng vd 
than thien ndi riSng Id ddc bifl quan trpng. Ket 
qua nghiSn ciiu cho thay, su bien ddi cua ySu 
td "Mdi trudng Idm vifc" co ihS dy bao tir 18 
den 24% su bien doi ciia ddng co giang day d 
GV dai hpc. Cdc sd lifu thu dugc tir phuang 
phdp dieu tra bang bang hdi cung cho thdy c6 
374/386 GV dugc hdi (chiem 96.9%) cho rdng 
"Xay dyng mdi trudng hpc thudt cdi md, dan 
chii vd binh ddng" Id mfit trong nhinig bifn 
phdp quan Ugng de tao ddng luc Idm vifc cho 
GV dgi hgc [8]. 

De tgo dung mdi trudng hpc thudt dan chii, 
cdi md va binh ddng Ibi vai trd rat quan trpng 
thudc ve cac ihay/cfi chii nhifm Bp mdn, cdc 
thdy/cd gido cd uy tin vd kinh nghifm. Trudng 
hpc can cd nhiing qui dinh rd rang vl trdch 
nhifm ciia cdc ben lien quan trong viec tao 
dung mpt mdi Irudng hpc thudt ddn chii nhu 
vai trfi cua GV, ngudi quan \f v...v.... Qui 
trinh dl thdng qua bdi gidng cho GV tre len 
Idp. Qui dinh ve chudn nghe nghiep phu hgp. 
Ngucri dung ddu cdc Khoa trong irudng, cdc 
Bd mdn trong Khoa can phdi guong mdu vd 
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cdng tdm trong cdc cdng viec lien quan den 
chuySn mdn, nghiep vu. Cd nhu vay mdi tao 
dung dugc mfii trudng hgc thugt dan chii, cdng 
bang vd thdn tbifn trong mdi trudng dgi hgc. 

*) Bien phap 4: Thay ddi co che mySn 
dung, ddnh gia GV, trd lucmg, tbu nhap tdng 
ihSm cho GV trong cdc trudng dai hpc 98.7% 
GV trong difn khdo sdt cho rdng viec "tang 
Iuong, thudng, phy cdp tang them..." Id gidi 
phdp hang ddu de tao dpng lyc lam vifc cho GV 
dai hpc. Tuy nhien, do nhimg khd khdn ve nhieu 
mat, viec tdng luong ddng logt cho GV tuong 
xung vdi cdng viec cua hp chua IhS thyc bifn 
dugc thi ca che ud luong, ddnh gia GV vd tra thu 
nhap dya tren sy ddng gdp ciia hp la mdt trong 
nhirng giai phdp tao dpng lyc cho GV. Nhiing 
GV nao co nhieu cong hien, ddng gop thi phdi 
dugc ddnh gid, tra luong va thu nhgp phii hgp 
chd tranh tinh trgng "cao bdng" nhu hien nay [8] 

Thay ddi ca che tuyen dung theo hudng 
khdng chi chpn nbiing GV cd trinh do gidi md 
cdn phdi ldm huyet vdi nghe nghiep,.cd long 
yen thuong con ngudi, khdt khao cdng hiln 
cho sy nghiSp trong ngudi. 

3.2. Kit qud thirc nghiim bien phdp ldc dgng 
nhdm ldng cudng dgng ca gidng dgy d gidng 
viin dgi hgc 

Can CLI diSu kien khdng gian, thdi gian va 
kha ndng cho phep, tdc gid da lya chpn va tiln 
hanh thyc nghiem nhdm kiem chiing tinh diing 
ddn cua bifn phdp thir nhdt "To chuc tdp 
hudn, bdi dudng nang cao trinh do chuyin 
mon nghiip vy cho GV" nhdm tdng cudng 1 
dang d^ng co cy the trong he thfing dpng ca 
gidng day ciia GV dai hpc, do la ddng ca 
nghd nghiep ciia GV. 

Kit qud thuc nghiem bien phap tdc dfing 
bao gdm: nhdn thirc ciia GV ve su can ihiSl td 
chuc khda ddo tao; sy hilu biet ciia GV vl cac 
npi dung lien quan den nghe nghifp trudc vd 
sau thuc nghifm; bieu hifn ciia dpng co nghe 
nghiep d GV dai hpc vS cdc khia canh nhgn 
thuc; thai dp, xiic cam va tinh tich cue hanh 
ddng trudc va sau thuc nghiem. 

3.2.1. Nhdn thuc cua gidng viin vi sy cdn 
thiet to chuc khda ddo tgo 

Ket qua nghiSn ciiu cho thay, cd tdi 27/30 
GV cho rang vifc td chiic khda dao tgo "Thiet 
ke mfin hpc va phuang phap giang dgy" la rat 
can tiiiSl chiem 90% long sd GV dugc hdi. Chi 
cd 3/30 GV (chiem 10%) cho rang viec td chiic 
khda dao tgo la "It can thiet". Dieu nay chiing 
td rdng GV nhan thirc sdu sdc ve sy cdn thiet 
phai to chirc khda ddo tao dS bfii dudng nang 
cao trinh dp chuyen mdn nghiep vu. 

Khi dugc hdi ly do vi sao phdi td chiic 
khda dao tao "ThiSt ke mdn hpc va phuong 
phdp gidng dgy" rdt nhilu GV cho rdng day Id 
CO hgi tfil de cap nhat, ndng cao trinh dp ciia 
ban than ddp iing ySu cau giang dgy, hudng 
ddn SV lam NCKH. Chia se ciia GV Phgm 
Hdng D cho bill "Hdu hit GV tri duac giir lgi 
tir sinh viin eiia tnrdng, mgc dU cd thi Id rdt 
gioi vi chuyen mdn nhung hdu nhu sy hiiu 
biit vd kl ndng vi thiit ki mdn hgc vd cdc 
phuong phdp gidng dgy a dgi hoc con rdt 
thiiu. Do do, theo toi, viic to chirc khoa ddo 
igo ndy Id rdt hiru ich. Toi rdt hdo hue duac 
tham dy khda hoc ndy ". 

3.2.2. Sy hieu biit cua gidng viin vi cdc 
ngi dung liin quan din nghi nghiip trudc vd 
sau thyc nghiem. 



N.V. Luat/Tap chiKhoa hgc DHQGHN, Khoa hgc vahgi va Nhdn van, Tap 30, Sffl (2014) 11-21 

Bang 1: Hieu biet ciia giang vien ve noi dung liSn quan den nghe nghiep 

Sy hiSu biet cua GV ve 

1. Cdc phucmg phap giang day tich cyc (giang day dua 
tren van d6, case study, ke chuyen...). 

2. Vai trd cua GV vdi tu each ta ngirdi dieu phoi 
3. Kl nang thuyet irinh trong giang day (lap ke hoach va 
xay dung cau trdc cho bdi thuyet tiinh; sii dung dm thanh, 
hinh anh...) 
4. Phong cdch giang day cua ngudi dgy 
5. Cdc kieu hgc tap cCia ngudi hpc 
6. Thiet ke de cuang mon hpc/b^ giang 
7. Kiem tra/danh gi5 ket qua hoc tap cua sinh vien 

Ting 

Tnrdc TN 
DTB SD 

3,66 0,66 

DTB 

4,16 

Sau TN Muc y 
SD nghTa 

3,70 0,83 4,56 0.50 

0,37 0.00 

0,00 

3,53 0,73 4,26 0,44 0,00 

3,66 1,02 4,00 0,83 0,00 
3,73 1.01 4.10 0,80 0,00 
3,26 0.86 3,50 0,57 0,09 
3,40 0,72 3,73 0,52 0,02 
3.56 0,44 4,04 0.26 0,00 

(Ghi chd: diem thdp nlidt Id 1 va cao nhdt Id 5) 

Qua bdng sd heu 1 cd the nhdn thay, su 
hieu biet ciia GV ve cdc khia cgnh lien quan 
den boat dpng nghe nghiep ciia hp deu tdng, 
DTB chung trudc thyc nghifm dat 3,56 vd sau 
thuc nghiem dat 4,04 (miic dp chenh lech DTB 
dgt 0.38), sy khac bifl la cd f nghTa vdi miic p 
= 0,00. Quan sat bang I, cd the nhgn ihay, su 
hieu biel cua GV ve 3 khia canh lien quan den 
boat ddng nghe nghifp gom: Vai trd ciia GV; 
Phuong phdp giang day tfch cue va ki ndng 
thuyit trinh Uong gidng dgy cd sy thay ddi ro 
net nhat, cu thS nhu sau: 

- Sy hi lu biSl ve "Vai trd ciia ngudi GV 

vdi tir cdch la ngudi dieu phoi", ciia GV dd 
tdng len ddng ke lii 3,70 trudc thyc nghifm ISn 
4.56 sau thyc nghifm (miic dp chenh Ifch 
DTB la 0.86) va sy khdc bift nay Id co y nghia 
khi p = 0,00, Uong do c6 17/30 GV (chilm 
56.7%) cho rdng hp dd hieu rd ve vai tro dieu 
phfii cua ngudi GV va cd the van dung nd 
trong hogt dpng gidng day ciia minh. Vi sao su 
hi lu bilt ciia GV ve khi'a canh ndy Iai tang 
nhi lu nhdt? Theo giai thich ciia GV, tnrdc khi 
tham dy khda dao tao hp nghT rang vai trd ciia 
ngudi GV Id phdi truyen dgy tri tiiiic, kl nang 
cho ngudi hpc nhung khda hpc da giiip hg Ihay 
ddi quan nifm dd. Dieu nay dugc cac GV chia 
se sau khda hpc, GV Tran Ha T, Khoa Tam Iy 
hpc cho rdng "Diiu quan trgng sau khod hgc 

ndy Id toi nhdn ra rdng minh khong nSn Id 

ngudl "lecturer"- GV md hdy Id ngirdi 

"facilitator"- nguai diiu phoi trong ldp hgc. 

Minh nin khong ngirng thay doi vd tin tudng 

rdng minh cd thi ldm duac diiu dd. Dd Id 

nhirng y nghia tinh thdn rdt ldn md khod hgc 

dd mang lgi chg tdi" hay GV Nguyen Thi 
Thdy H, Khoa Khoa hpc chinh tri chia se 
"Khod hgc da thay ddi nhiiu quan niim vi 

gidng dgy cua minh dd Id thay vi mdi mi trao 

truyin tri thuc cho SV phdi to chdc cho hg 

chiim linh Iri thirc, kindng dd". 

- Su hieu biSt ciia GV ve "KT nang thuyet 

Irinh trong gidng dgy" cung tang ISn ddng ke, 

DTB ciia nhdm GV trudc thuc nghiem la 3,53 

va sau thyc nghifm la 4,26 (miic dp chenh lech 

DTB la 0.33), sy khdc bifl ndy cd f nghTa 

tiidng ke khi p = 0,00. Cd tdi 22 GV chi lm 

73 ,3% cho rdng hp c6 "Hieu rd" ve kT nang 

thuyet trinh trong gidng dgy vd 26.7% cho rang 

hp khdng nhiJng hieu ro ma cd the dp dung 

dugc. GV Truang Bich H, Khoa Lich sir chia 

se "Mot nghich li Id GV phdi lin lap thuyet 

trinh hdng ngdy hay iham gia vdo cdc hgi thdo 

ldn nho nhimg lgi ehua bao gid dugc ddo tag 

ve ki ndng thuyit tnnh. Vdn di Id ldi ldm viic 

dd mat cdch khd bdn ndng, khdng biit din lin 

ggi hay cdc Id thudt di thyc hiin cdc Id ndng 
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dy mdt cdch bdi bdn vd hiiu qud. Khda hgc dd 
gidp tdi hieu biit rd han vi Id ndng quan trgng 
ndy cita ngucri GV dai hgc". 

- Su hilu bilt cua GV vl cdc PPGD ti'ch 
cyc (giang day dya tren van de, case study, ke 
chuyfn...) da cd sycai thien rd rft, DTB trudc 
thuc nghiem dat 3,66 va sau thyc nghifm dat 
4,16 (DTB ciia nhdm sau thyc nghiem tdng 
0,52 diem), sy khdc biet ndy cd f nghia ve mat 
tbdng ke vdi xdc xuat p-value = 0.00. Chia se 
sau ddy ciia GV Hiia Ngpc T, Khoa Ngdn ngu 
hgc cho thdy rd dieu dd "Tnrdc ddy, minh chi 
cha trgng din thuyit gidng ldm sao cho that 
hay, qua khda ddo tgo ndy minh mdi biit Id 
cdn nhiiu phuang phdp gidng driy khdc nira, 
rdt thd vi va hdp hdn. Chdc chdn khi minh dp 
dyng cdc phuang phdp mdi ndy sinh viin cita 
minh se rdt thich ". 

Nhu vgy, cd the kit luan rang, thdng qua 
viec td chirc khda tdp huan, su hieu bilt ciia 
GV vl cdc npi dung lien quan vtii boat dpng 
nghf nghiep ciia hp nhu phuang phap giang 
day; vai trd ciia GV; kT ndng thuyet tnnh; thiet 
kl mon hpc/bai giang...da cd sy cai thifn theo 
hudng tich cyc. 

3.2.3. Dgng ca nghi nghiep cua nghiim 
thi trudc vd sau thyc nghiim 

Dpng CO nghe nghifp ciia GV dai hpc dugc 
biSu hifn d cac khia cgnh nhgn thiic; thdi do, 
xiic cam va tinh tich cyc hdnh dpng [9]. Bdng 
bien phdp tac dfing Id "tap huan nang cao trinh 
dp chuySn mfin, nghiep vu" dd thay ddi cdc 
khia canh ciia dpng ca nghe nghiep ciia nhdm 
GV tre nhu the ndo? KSt qua ciia nhung thay 
ddi dugc the hien ro d bang sd lifu 2 dudi ddy: 

Bang 2: Dgng ca nghe nghigp ciia nghifm the trudc vd sau thirc nghiem 

__ Cdc khia canhbieu hign ciia dgng 
CO nghi nghifp 

1. Nhan thiic 
2. Thdi dg, xiic cam 
3. Tfnh tfch cyc hdnh dgng 

T6ng 

Trudc TN 

DTB SD 

3,78 0,43 
3,73 0,32 

3,81 0,48 

3,72 0,33 

SauTN 

DTB 

4,14 
4,17 

4,20 

4,14 

SD 

0.20 
0,25 

0.30 

0,17 

Khdc nhau 
DTB sau TN so 

v6i truoc TN 
0,36 
0.43 

0.38 

0.42 

P 

0,00 
0,00 

0,00 

0,00 

(Ghi chu: Diim thdp nhdt I 

Qua bdng sd lifu 2, cd Ihl thdy, bang viec 
td chiic tgp hudn. nang cao trinh dp chuyen 
mdn, nghiep vu cho GV dgi hoc da khien mirc 
dp bieu hifn cua dgng co nghS nghifp thong 
qua cac khia canh nh^n thijrc, thai dp, xuc cam 
vd n'nh tich cue hanh dpng da cd su thay ddi 
tbeo chieu butjng tich cyc. DTB cua dpng co 
nghi nghiep trudc thyc nghifm dat 3,72, sau 
thyc nghiem dgt 4,14, tdng 0,42 diem so vdi 
irudc Ihyc nghifm va sy khac biel nay la cd f 
nghTa ve mdt thfing ke khi p-value = 0.00. 

*) Dpng CO nghe nghiep bieu hien d khia 
canh nhdn thiic 

i 1 vd cao nhdt Id 5) 

So vdi trudc thuc nghifm, GV nhan thiic 
cdc khia cgnh lien quan den ddng ca nghi 
nghifp cd siic thuc day hogt dpng gidng dgy 
ciia hp manh mS hon; DTB trudc thyc nghifm 
dgt 3,78, sau thyc nghiem dat 4,14, DTB n h ^ 
thirc sau thyc nghifm tdng 0,36 dilm va su 
khac biet cd f nghTa vl mdt thong ke khi p-
value = 0.00). 

Ca 7 khia canh lien quan din nghi nghifp 
diu dugc GV ddnh gid cd siic tiidc day hogt 
ddng giang dgy ciia hp manh me hon sau thyc 
nghifm, trong dd cd ttji 5 bilu bifn cd DTB 
tdng sau tiiyc nghiem cd y nghTa vl mat thdng 
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ke (p < 0.05). DTB lien quan den khi'a cgnh 
phuang phap giang day tich cyc tdng 0,50 
diSm, khia cgnh vai trd dieu phdi ciia GV ldng 
0,60 diem, khfa canh kT ndng thuyet trinh tfing 
0,33diem, v.v... 

Trong sd cac ly do lien quan dSn nghS 
nghifp Ihiic day hogt dgng giang dgy ciia GV 
dgi hgc, cd the thay, sau thyc nghifm If do 
"Tra thdnh ngudi diiu phoi a ldp hgc" cd siic 
ihuc ddy boat dpng gidng day ciia GV manh 
mS hon cd vtii DTB sau thuc nghiem dat 4,33 
so V(M trudc thyc nghiem Id 3,73 (tdng 0,60 
diem) vd sy khdc biet nay la cd y nghia thdng 
ke khi p-value = 0,00. Gidi thich dilu nay, 
nhieu GV cho rdng vai trd mdi me nay ciia 
ngudi GV da trd thdnh ddng luc, cai thdch thiic 
dS hp chiem Hnh. Chia se cua GV Nguyen Anh 
T., Khoa Khoa hpc qudn ly sau ddy cho thdy rd 
dieu dd "Tra thdnh nguai diiu phdi a lap hgc 
Id y nghia ldn nhdl md tdi hge dugc sau khda 
ddo tgo vd tdi dang khao khdt trd thdnh ngirdi 
diiu phdi thye sy hiiu qud tgi nhiing ldp hge 
do tdi gidng dgy". 

*) Ddng ca nghS nghifp bilu hien d khia 
canh thdi d0, xuc cam 

So vdi trudc thyc nghifm, GV bieu hifn 
thai dp, xiic cdm tich cyc ban ddi vdi boat 
dfing nghe nghiep ciia hp. Hg vui hem, hao 
hting ban, ty tin va hdi Idng hon vdi hogt dgng 
giang dgy, hudng ddn SV ciia minh: DTB ihdi 
dp, xuc cdm trudc thyc nghiem dgt 3,73, sau 
tiiyc nghifm dat 4,17, DTB sau tiiyc nghiem 
ldng 0,43 diem vd sy khdc biet co y nghTa ve 
mdt thdng ke khi p-value = 0.00). So vdi cdc 
khia cgnh bieu hien ciia dgng co nghS nghiep 
thi mirc dg bieu hien ciia khi'a canh thai dp, xiic 
cam d GV dgi hgc tang len manh mS nhdt. GV 
Dd Hfing D, Khoa Ngdn ngu hgc chia se "Tdi 
bf dnh huang khd nhiiu bdi phong cdch gidng 

day cua cdc thdy eg tgi khda ddo tgo, vd khi 
lin lap bay gid, loi thdy minh nhiiu ndng 
lugng han hdn. Nguon ndng lugng dy eua toi 
cUng da dirge truyin eho sinh viin ". 

BiSu hifn ve thdi dp, xiic cam ciia GV 
tnrdc va sau thuc nghiem d 5 khia canh lien 
quan den boat dpng nghi nghiep cd sy khdc 
biet cd y nghTa ve mdt thdng ke (p < 0,05), do 
Id cdc khia canh: PPGD lich cyc (DTB tdng 
0,67 diSm); vai tro ciia GV vdi tu each Id 
ngudi dilu phdi (DTB ldng 0,73 dilm); KT 
ndng thuyet irinb Uong gidng dgy (DTB tdng 
0,63 dilm); Thiet ke dS cuong mfin hpc/bai 
giang (DTB tdng 0,47 dilm); KiSm tra/ddnh 
gia (DTB tdng 0.20 dilm). 

Nhu vgy, ciing vdi su thay doi tich cue d 
khia canh nhan thiic, cac bilu bien thdi dp, xuc 
cam cua GV lien quan din dgng ca nghi 
nghiep ciing cd sy tdng Ien so vdi trudc thuc 
nghiem. GV vui ban, hai ldng vd ty tin hon 
trong boat dpng giang day, dgc bift Id ve vai 
trd diSu phfii cua ngudi GV trong ldp hpc. 

*) Dpng CO nghe nghifp bieu hien d khia 
cgnh tinh tich cue hanb ddng 

So vdi trudc thuc nghifm, GV tiln hanb 
cdc hanh d$ng hen quan den nghe nghiep tich 
cyc hon: DTB vl tfnh tich cyc hdnh d^ng ciia 
GV Uong giang dgy trudc thyc nghiem dgt 
3,81, sau thyc nghifm dat 4,20. Nhu vgy, DTB 
ve tfnh ticb cyc hdnh dgng sau thyc nghifm 
tdng 0,38 diem vd sy khdc biet cd y nghTa ve 
mat thdng kS khi p-value = 0.00. Sau thyc 
nghifm, sy khdc biet theo chieu hudng tdng len 
cd y nghTa ve mat thdng ke (p < 0,05) d 6/7 cdc 
hanh dpng lien quan dSn dOng co nghe nghiep. 
Cy the nhu sau: "Ap dung cdc phucmg phdp 
gidng dgy tich cyc" (DTB tang 0,53 diSm); 
"Thyc hanh gidng day hudng dfn tra thdnh 
ngudi dilu phdi" (DTB tdng 0,64 diem); "Thay 
dfii mpi sd ndi dung trong dk cuang mdn 



N.V. Ltrgt / Tap chi Khoa hgc DHQGHN, Khoa hgc va hpi va NhSn van. Tap 30, Sol (2014.) 11-21 

hpc/bdi gidng cho phu hgp" (DTB tdng 0,50 
diem), v.v... 

Cung giong nhu d bieu bifn d khia canh 
nhan thirc va khia cgnh thai dg, xuc cdm, linh 
lich cyc hdnh ddng cua GV lien quan dSn boat 
dfing nghS nghifp ldng manh mS nhal liSn 
quan den: thyc hanh de trd thdnh ngudi dilu 
phoi; dp dyng phuang phap gidng day tich cue. 
Qua phdng van sdu dugc biet, sy thay doi lien 
quan den thift ke mdn hgc; kilm tra/ddnh gid 
hay tim hilu phong each day ciia GV vd hpc 
ciia SV cd sy tdng ISn it ban so vdi hai vdn dl 
PPGD vd vai trd ciia GV Id vi dd diu Id nhUng 
van dl tuong ddi phiic lgp, lien quan dfn nhilu 
ngudi vd dd cung Id nhiing npi dung ciia dgt 
lap hudn cudi ciing (ddu thdng 12/2012). 

4. Ket lugn 

Qua qud trinh td chiic thyc nghifm bien 
phdp ldc dpng, tdc gid nhdn thdy da cd su thay 
ddi trong nhdn thirc, thai dp, xdc cdm vd linh 
lich cyc hdnh ddng ciia GV lien quan din ddng 
CO nghf nghifp. Cu thi Id: 

(1) GV nhdn thirc rdng su hieu bill ciia hp 
vS cdc khia cgnh liSn quan den boat d^ng nghi 
nghiep da tang len dang ke so vdi trudc khi 
tham gia khda hgc. 

(2) GV nhdn thiic cdc khia cgnh lifn quan den 
hogt dpng nghi nghiep trd thdnh dpng Iyc thuc 
ddy hp chiem ITnh Uong boat ddng gidng dgy. 
GV mong mudn chiem ITnh phuang phap 
gidng day tich cyc; phdn ddu trd tiidnh ngudi 
dilu phfii d ]ap hpc; ui tiiiic vl thift ke dl 
cuong mfin hgc; kiem tra ddnh gid kit qua hpc 
tgp ciia sinh vien. v.v... 

(3) GV cd thai dO, xuc cam tich cyc ban lien 
quan den hogt dpng nghS nghifp. GV cdm thdy 
vui hon, hao hiing hon, hai ldng vd ty tin hon 
trong hogt dpng nghi nghifp cita ban tiidn. 

(4) GV tien hanh nhieu hanh dpng tich cue lien 
quan dSn boat dpng nghe nghifp ciia bdn Uidn, 
trong do cdc hanh ddng nhu "Ap dung phuang 
phdp giang day ti'ch cyc" va "Thuc hdnh trd 
thdnh ngudi diSu phdi 6 lap hpc ciia minh" la 
nbiing hdnh ddng co sy ldng Ign dang kl so vdi 
trudc thuc nghiem. 

Tdm Iai, cd Ihl kit luan rdng nlu GV dugc bdi 
dudng ndng cao ve trinh dp chuyen mon 
nghifp vy Ihi dpng co nghi nghifp ciia hp 
ciing dugc ldng cudng. 
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Experimental Results in Measures to Enhance Teaching 
Motivation of Lecturers 
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VNU University of Social Sciences and Humanities, 
336 Nguyin Trdi Road, Thanh Xudn Dist, Hanoi. Vietnam 

Abstract: The author has recommended some measures to create the working motivation of 
university lecturers. In the survey, the author has carried out an experiment of 'Training and raising 
the level of professional knowledge for lecturers" in a group of 30 young teachers (under 35 years of 
age) to raise their "teaching job motivation". The results have shown that if lecturers/teachers are 
trained and improved with their professional knowledge, their leaching job motivation will be also 
enhanced. 
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