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Social media behavior of students approach from the uses and gratifications theory
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TOM TAT

Truyén théng x& hoi duoc sinh vién sir dung ngay cang pho bién nham dap ¢ng nhu cau
cua ho. Cach thuc s dung truyén thong xa hoi cua sinh vién phu thudc vao mirc d6 nhan
thire va thai o caa ho. Vi cach tiép can ly thuyét s dung va hai long, vai trd caa sinh
vién trong viéc sir dung truyén thong xa hoi dugc dé cao. Picu d6 dugc biéu hién trong
viéc lua chon va st dung truyén thdng xa hoi. Ho cha dong trong viéc tim hiéu va lra chon
loai hinh tham gia. Trén co s& tim hiéu chirc ning, hanh vi truyén thong x& hoi caa sinh
vién duogc biéu hién thdng qua cac hoat dong cu thé.

Tir khéa: hanh vi truyén théng xa héi, Y thuyét sir dung va hai long, truyén théng xa hoi
ABSTRACT

Social media is increasingly used by students to meet their need. Student’s use of social media depends
on their cognitive and attitude levels. With the uses and gratifications theory approach, the role of
students in the use of social media is enhanced. That is manifested in the selection and use social media.
They are proactive in finding out and choosing the type of social media to join. Based on understanding
the functions of social media, student’s behavior on social media is expressed through specific
activities.

Keywords: social media behavior, the uses and gratifications theory, social media

1. Mé dau Mang x3 hoi d3, dang va sé tiép tuc 1a cong

Vao thoi dai ky nguyén s6 va Internet,  cu lam viéc, giai tri, ngudn thong tin quan
truyén thong xa hoi d tro thanh mot trong  trong trong cudc séng clia ngudi Viét Nam.
nhitng cong cu, phuong tién khoéng thé  Trong doé, Facebook 1a loai hinh truyén
thiéu trong doi séng x4 hoi. Truyén thong  thong xi hoi dang chiém wu thé nhét hién
x4 hoi di va dang dap ung nhitng nhu cau  nay (Hootsuite, 2020).
ctia ngudi str dung & nhidu tang 16p khac Sinh vién (SV) 1a tang 16p tri thic tré,
nhau, s6 lugng ngudi tham gia khéng  chu nhan tuong lai cia dat nudce, hoc tap,
ngimg ting 1én. Trong nhiing thang dau  rén luyén tay nghé 1a mot trong nhiing
nam nam 2020, c6 khoang 67% nguoi Viét  nhi¢m vu quan trong ma ho can phai thuc
Nam dang sir dung truyén théng xa hoi.  hién ngay khi con ngdi trén ghé nha
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truong. Dé kham pha tri thie, SV tim kiém
thong tin, tu lidu tr nhidu ngudn khéc
nhau, trong d6 Internet 13 hinh thirc phd
bién. Khong nhiing vay, nhimng nhu cau
khac ctia SV nhu giao luu, két ban, giai tri,
khing dinh ban than.. ciing phat trién
manh & trong giai doan nay. SV s& tim dén
cac phuong tién gitp ho théa man nhu cu
va do viy truyén thong xi hoi tré thanh
cong cu khong thé thiéu trong doi sdng cia
ho.

T khi truyén théng xuat hién, nhiéu ly
thuyét nghién ctu di duoc dat nén mong
va phat trién cho dén ngiy nay. Trong do,
Iy thuyét sir dung va hai long (uses and
gratifications theory) som dugc dé xuit va
tr& nén kinh dién trong nghién ctru truyén
thong, boi vi nd dé cao tinh chu dong cia
nguoi st dung (Ivan, Maja & Zrinka,
2014). Khong chi dung lai ¢ viéc nghién
cru cac phuong tién truyén thong, ly
thuyét nay da va dang phat huy nhiing gia
tri nhat dinh trong nghién ctru nhing loai
hinh truyén thong méi hién nay (Aisar,
Mohd & Nur, 2015). Tuy nhién, viéc su
dung ly thuyét nay trong nghién ctru hanh
vi clla nguoi sir dung trén cac phuong tién
truyén thong xa hoi chua diy du ¢ Viét
Nam, dic biét 1a nghién ctru ddi véi SV.
Do d6, bai viét “Hanh vi truyén théng xa
héi ciia sinh vién - Tiép cdn tir Iy thuyét
st dung va hai long” dugc d& xuat va
nghién ciru. Két qua bai viét s& bo sung vao
co s 1y luan vé hanh vi s dung truyén
thong xa hoi.

2. N§i dung nghién ciru

2.1. Truyén théng xa hji

2.1.1. Khdi niém truyén thong xa hoi

Hién nay, truyén thong xa hoi (TTXH)
duoc hiéu theo nhiéu cach khéc nhau.

TTXH d& cap dén cic nén tang truc
tuyén ma moi ngudi st dung dé chia sé

65

nhitng y kién vé hinh anh, cac doan video,
am nhac, hiéu biét va nhan thirc v6i ngudi
khac (Lai & Turban, 2008). Blackshaw va
cong su (2006) cho rang, TTXH c6 thé
dugc md ta nhu mot nén tang ma ngudi
dung cé thé kién tao, luu hanh va sir dung
thong tin truc tuyén.

Howard va Park (2012) cho rang,
TTXH bao gdm ba phén: co sé ha ting, noi
dung va con nguoi. Co s ha ting 1a nhiing
thdng tin va céc cong cu duge sir dung dé
san xudt va phan phdi ndi dung. Noi dung
duoc truyén tai trén TTXH & dang k¥ thuat
s6 nhu tin nhén, tin tuc, ¥ tudng va cac san
pham vin héa. Con nguoi khong chi 1a ca
nhan ma con 1a nhimg t6 chirc, nganh va
linh vyc. Khi st dung TTXH, bat ct ai
cling ¢6 thé tro thanh ngudn kién tao va
tieu thu ndi dung, nhung phﬁn 16n moi
nguoi dong vai tro nguoi tham gia hoac
tiéu thu nd1 dung.

Tu nhiing quan niém trén, ching toi
hiéu rfmg, TTXH la cac dich vu truc tuyén
cho phép nguwoi dimg c6 thé kién tao hodc
trao déi néi dung véi nhau, c¢é kha ndng
twong tdc voi nguoi khac ma khong co gioi
han vé thoi gian va khodng cach, ¢6 kha
néng leu triv va tim kiém théng tin.

2.1.2. Céc logi hinh truyén théng xd héi

Do chua c6 su théng nhat trong viéc
xac dinh ndi ham, nén viéc phan chia
TTXH duogc thuc hién theo nhiéu cach véi
quan diém khac nhau.

Kennedy va cong su (2007) cho ring,
TTXH duogc chia thanh cac nhom sau:
mang xa hoi (Social networking sites);
Blogs; Microblogs; cac trang chia sé noi
dung (Content sharing sites); cac trang
danh dau x3 hoi (Social bookmaking
sites), Wikis, Podcasts va Forums. Céch
phan chia nay cling dugc cac tac gia khac
ddng tinh.
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Lee (2013) phén chia TTXH thanh
nam nhoém chinh: mang xa hoi (Social
networking sites); tin tirc xa hoi (Social
news); cac trang chia sé phuong tién truyén
thong (Media sharing sites); Blogs va
Micro blogging.

Theo Nghi dinh 72/2013/ND-CP cua
Chinh pht nuéc CHXHCN Vi¢t Nam,
TTXH bao gém dich vu tao trang thong tin
dién tir c4 nhan, dién dan, tro chuyén, chia
sé¢ am thanh, hinh anh va cac hinh thic
dich vu tuong tu khac.

2.2. Ly thuyét si dung va hai long

Ly thuyét st dung va hai 1ong (Uses
and Gratifications theory - U&G) da va
dang phat huy nhitng gia tri tich cuc trong
viéc nghién ctru truyén thong. Mo hinh
nghién ctru cua 1y thuyét U&G dé cao vai
trd nguoi str dung. Hiéu don gian, véi 1y
thuyét nay, ngudi sir dung 1a chi thé quyét
dinh dén viéc chon lua va su dung cac
phuong tién truyén thong nhiam dap ung
cac nhu ciu cu thé. Sy chu dong ctia ngudi
ding duoc thé hién trén nhidu phuong dién
khac nhau.

Trude tién, ngudi dung co thé chu
dong lya chon cac phuong tién truyén
thong dap ung nhimng yéu cau cu thé. Ho
lra chon loai hinh TTXH dua vao chuc
ning cua chiing phu hop véi nhu cau cia
ho (Blumler, 1979). Cu thé, nguoi ding
muén tham gia mot khoa hoc tiéng Anh, ho
c¢6 thé chu dong tim kiém thong tin khoa
hoc trén nhiéu phuong tién truyén thong
khac nhau. Nguoi dung c6 xu hudng lya
chon cic phuong tién truyén théng cung
cép nhiéu thong tin vé khoa hoc, phu hop
vo1 muc ti€u cuia ho.

Thu hai, viéc lya chon, st dung
phuong tién truyén théng c6 mbi lién két
v6i nhu cau cu thé ciia timg ca nhan (Katz
et al., 1973). Piéu d6 minh chimg hanh vi
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ctia con ngudi duge hinh thanh va thuc day
thong qua hé théng nhu cau cua ho
(Nguyén Hdi Loan & Tran Thu Huong,
2019). Néu ngudi dung ¢6 nhu cau giai tri,
ho s& tim dén cac trang chia sé video, hinh
anh hodc ho s€ sir dung cac trang mang xa
hoi néu ho c6 nhu cau giao luu, két ban.

Cudi cing, ngudi dung c6 thé danh gia
thong tin trén cac phwong tién truyén thong
thay vi chi doc hoac xem théng tin
(Blumler, 1979). Nguoi dung khong chi
doc ma con thé hién quan diém c4 nhan vé
cac thong tin dugc dang tai trén phuong
tién truyén thong. Mic du cing mot thong
tin nhung ho ¢ thé danh gia khac nhau.
biéu d6 phu thudc vao quan diém, gdc
nhin ¢4 nhan. Ching han, cing mot bo
phim nhung véi thai do ciia mdi nguoi
khac nhau, ho s€ c6 cach nhin khac nhau.
Cac quan diém, danh gia dugc biéu thi
thong qua cac chirc nang cu thé cia TTXH
nhu like, share, comment, v.v.

Qua d6 cho thay, ly thuyét U&G da
phan bac tién dé 18i thoi “nguwoi sir dung
luén & thé bi dong khi su dung cdc logi
hinh truyén théng, dnh hwong ciia phirong
tién truyén théng lén tat ca ngweoi ding déu
giong nhau” (Griffin, 2012, tr. 358). Hon
nita, 1y thuyét ndy cho ring “con nguoi la
chii thé ciia cdc hoat dong va hé th(fng nhu
cciu la nguon goc cdc hoat déng” (Katz et

1973) Nhu véy, 1y thuyét U&G da
cung cap cai nhin toan dién, sau sic vé
dong co lya chon va st dung cac phuong
tién truyén thong cua ngudi dung. Do 1a
van @& cbt 16i ma 1y thuyét U&G hudng
toi.

Mic du duoc dit nén méng tir kha sém
nhung mai d&én nhitng nam 1970, ly thuyét
U&G mdi dugc hinh thanh. Trong thoi
gian trén, 1y thuyét nay tiép can ca hai khia
canh: chtc niang va tim 1y. Tiép can chuc



NGUYEN THANH PHUONG

TAP CHi KHOA HOC DAl HOC SAlI GON

ning nhim tim kiém cau tra 16i cho céu
hoéi: cach ma nguoi dung sw dung phwong
tién truyén théng va ndi dung dang tdi trén
cdc phwong tién truyén théng. Tiép can ndy
d3 tim ra nhiéu 1y do cho viéc st dung cac
phuong tién truyén thong. Tiép can thir hai
(tiép can khia canh tAm 1y) nhim tim ra dap
an cho cau hoi: dong co nao dén dén viéc
lva chon va sw dung cdac phwong tién
truyén théng. Cac nguyén nhan, dong co
duoc phan loai dau tién bai Quail, Blumler
va Brown (1972) thong qua viéc lién két
gitta hoan canh xa hoi va sy hai long cia
ngudi dung. Chang dugc phan loai gom:
(a) chuyén huéng (trdn tranh hodc giai toa
cam xuc); (b) quan hé ca nhan (ban dong
hanh, tién ich xa hoi); (c) nhan dién ban
than (tham chiéu nhan cach, kham pha thuc
té, gia tri cdt 16i); (d) giam sat (thu thap tin
tirc va thong tin).

Sau do6, Katz, Gurevitch va Hass
(1973) da phét trién cac nhu cau cu thé dua
trén chirc ndng xa hoi va tam 1y, phan loai
chung thanh 05 loai sau: (1) nhu cAu nhan
thirc (thu thap thong tin, kién thuc, hiéu
biét moi truong xa hoi, kham pha); (2) nhu
cdu tinh cam (cam xuc, niém vui, cam
giac); (3) nhu cau hoa nhép (uy tin, 6n dinh
va trang thai); (4) nhu cau hoa nhap xa hoi
(két ndi va tuong tac véi gia dinh, ban be);
(5) nhu cau giai téa cing thang (trbn tranh
va chuyén hudng).

Tém lai, khi phan tich hanh vi TTXH
duéi tiép can hoc thuyét U&G phai chi 1&
cach ma nguoi dung thao tac trén TTXH va
dong co thiic ddy ho st dung TTXH tir
tong quat dén cu theé.

2.3. Hanhvi

2.3.1. Khai niém hanh vi

Theo truong phdi tam ly hoc hoat
dong, dé hiéu tam Iy va hanh vi can phai
dat hanh vi va tam ly nguoi vao bén trong
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qua trinh hoat dong lao dong va giao luu
x4 hoi.

AN. Leonchiev cho ring “con nguoi
la mot chii thé chir khéng phdi la mét cd
thé thich nghi thu déng véi méi truong.
Hanh vi cua con nguoi luén cé muc dich.
Hanh vi do khong chi dam bao cho con
nguoi ton tai ma con dam bdo cho con
nguoi phdt trién” (Nguyén Hoi Loan, &
Tran Thu Huong, 2019). Hiéu don gian
hon, hanh vi con ngudi 1a chudi cua hanh
dong nham théa man nhu cau cia con
nguoi.

Trong Tir dién Tam 1y hoc, Vii Diing
da viét “Hanh vi la sw twong tdc cia cd
nhan voi moi truong bén ngodi trén co so
tinh tich cuc bén ngoai (van dong) va bén
trong (tdm ly) cua chung, trong do co dinh
hiweong ciia co thé song dam bdo thuwce hién
CAC tiép xiic véi thé gidi bén ngoai” (Vii
Diing, 2000, tr.259).

Nguyén Hoi Loan va cong su (2019)
cho rang hanh vi caa con nguoi 1 té hop
cac ctr dong, thao tac, hanh dong bén ngoai
duogc biéu hién bang phan ung cua ho voéi
thé gigi xung quanh va vai chinh minh do
tdm 1y dinh hudng, diéu khién, diéu chinh
nham dat dugc muc dich nhét dinh.

Nguyén Thi Béc (2018) cho rang,
“Hanh vi la sy vmg xit ciia chii thé doi véi
méi trieong, doi véi ban than ho va doi voi
nguoi khdc do y thire dinh huéng, diéu
khién, diéu chinh”.

T nhitng luin diém trén, chung toi
hiéu: hanh vi la t6 hop cdc phan ing ciia
co thé doi véi moi truong, voi cdac ca thé
khac trong qua trinh hoat dong do tam ly
dinh hwéng, diéu khién va diéu chinh sao
cho phit hop véi tieng thoi diém, hoan canh
nhat dinh nham lam théa méan nhu cau cia
con nguoi.
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2.3.2. Bdc diém cua hanh vi

Hanh vi dugc thé hién thong qua cac
ung XU cua con nguodi voi con nguodi, voi sy
vat va voi chinh ban than trong ting tinh
huéng, thoi diém cu thé. Theo tim 1y hoc
hoat dong, hanh vi chi bdc 10 trong quéa
trinh hoat dong va giao luu v6i nhau. Tiép
can theo tam ly hoc hoat dong cua
Leonchiev hanh vi con ngudi c6 04 dac
diém sau: (01) hanh vi con nguoi 13 hanh vi
xa hdi; (02) hanh vi con ngudi mang tinh
muc dich; (03) hanh vi con nguodi luon
mang tinh chu quan; (04) hanh vi con nguoi
1udn boc 16, biéu hién thai d6 cta con ngudi
trudc tiac nhan kich thich (Nguyén Hoi
Loan & Tran Thu Huong, 2019).

Hanh vi ctia con nguoi nham dép Gng
nhu cau cta ho va dinh huéng, diéu chinh
boi tdm 1y nén hanh vi luén c6 muc dich,
n6 duoc biéu thi théng qua cac hoat dong
cu thé trong doi sdng hang ngay. Hon nira,
thong qua biéu hién hanh vi, thai do hai
1ong cua con ngudi dbi véi cac tac nhan
gay ra phan ung sé dugc danh gia.

2.4. Hanh vi truyén thong x& héi
cua sinh vién

2.4.1. Bdc diém tam Iy lira tudi sinh vién

SV la mot nhom xa hoi dac biét, qua
trinh hoc tap cua ho luén mang tinh cy thé
dé chuan bi cho nghé nghiép, chuyén mén
nhét dinh tai cac truong dai hoc, cao déng
(Mai Thi Duyén, 2016). Vi vay, tam ly xa
héi cia SV khong chi phu thudc vao nhom
Ira tudi ma con phu thudc vao vi tri nghé
nghiép cua ho trong xa hoi.

Suw phat trién vé nhdn thire, tri tué:

Hoat dong nhan thuc, tri tué¢ cua lta
tudi SV phat trién ca vé chat 1an vé luong
s0 voi cac lra tudi trude d6. Céc hoat dong
nay ké thira mot cach c6 hé thong nhiing
thanh tyu ¢ cac giai doan phat trién trudc.
Mat khéc, ho phai tiép can cac thanh tuu
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khoa hoc duong dai va c6 tinh cap nhat. Do
d6, ho can phdi hop cac thao tac tu duy
(phan tich, so sanh, tong hop, triru twong
hoa, khai quat hoa...) dé tim ra ban chat
ciia vin dé. Cac hoat dong nay dién ra &
cuong do cao va co tinh chon loc rd rang
(Mai Thi Duyén, 2016). Khong nhiing vay,
pham vi hoat dong nhan thirc ctia SV duogc
m¢& rdng pham vi nhu thu vién, phong thuc
hanh, thi nghiém, thyc t& chuyén mon...
vua ren luyén ky xao vira phat huy ky thuat
nghé nghiép (Nguyén Hoi Loan & Tran
Thu Huong, 2019). Bé nang cao kién thic,
SV chu dong tim kiém thdng tin, cap nhat
cac thanh tuu khoa hoc k¥ thuat trén nhiéu
phuong tién khac nhau. Internet la mot
trong nhitng lya chon phé bién nhat cua SV
vi nhiing gia tri ma né mang lai khong thé
chdi bo. Hon nira, nhan thic caa SV vé vai
tro cua TTXH ngay cang r0 rang hon. Tu
do, ho sé xay dung cach thic sir dung va
ung xu phu hop.

Sw phat trién doi song xiic cam, tinh cam:

Biéu hién cua tinh cam cap cao (tinh
cam tri tué, tinh cam dao dic, tinh cam
tham mi...) ngdy cang phong phu, da dang
va cac loai tinh cam nay phat trién 6n dinh
& lra tudi SV (Nguyén Hoi Loan, & Tran
Thu Huong, 2019). Tinh cam khac gidi ¢
lira tudi SV ¢ dinh hudng nhat dinh. Hon
nira, tinh cam nghé nghiép 14 mot trong
nhitng loai tinh cdm dugc hinh thanh va
phat trién trong giai doan nay (Mai Thi
Duyén, 2016). Doi sdng tinh cam ciia SV
vo cung phong phu. b6 1a dong co thuc
day SV giao luu, két ban ma khong co gidi
han vé khoang cach. Vi vay, SV s¢€ tim dén
cac thiét bi, phuong tién giup ho xay dung
mbi quan hé va TTXH 1a mot trong nhirng
loai hinh ho rit quan tim va tham gia.

Si phat trién nhdn cdch:

Nhéan cach SV la nhan cach cua nguoi
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tré tudi dang duoc chuan bi dé thuc hién
chitc nang nguoi lao dong co6 trinh do
nghiép vu cao trong mot linh vuc hoat
dong nao d6 cua xa hoi (Nguyén Thi Bic,
2018). Théng qua qua trinh ty danh gia,
SV biét dugc nhitng wu diém, han ché cua
ban than. Trén co so d6, ho xay dung ké
hoach phét trién nham hoan thién va khang
dinh ban than trong nha truong va ngoai
xa hoi.

Cdc hoat dong khac:

O lira tudi SV, cac hoat dong ngoai
khoa luon duogc chu trong. SV tich cuc
tham gia cac cau lac bd, ddi nhém...
khong chi dé rén luyén k¥ ning, nghiép vu
ma con gia ting von séng cta ban than, doi
song tinh cam trd nén phong phu. Bén canh
cac hoat dong nhan thure, hoat dong giai tri
¢ SV ciing dugc chu trong. Thong qua do,
nhiing cing thang trong hoc tap s& duoc
giai phong (Mai Thi Duyén, 2016; Nguyén
Thi Biac, 2018).

2.4.2. Khai niém hanh vi truyén théng
x& hgi cua sinh vién tiép cdn ly thuyét sir
dung va hai long

Hanh vi ca nhan 1a két qua cua su tac
dong qua lai cua cac nhan t6 chu quan cua
chi1 thé va céc nhén t6 khach quan ciia moi
truong. Hanh vi ¢4 nhan luon chtra dung
sdc thai va tinh chét, trinh d6 phat trién cta
x4 hoi. Moi truong méi véi nhiing dac
diém sinh hoat khong gidng nhau giita cic
ban, v&i cac mébi quan h¢ da chiéu gitra
ngudi voi ngudi dua trén nén ting yéu cau
vé k¥ thuat, trén nén tang thién vé yéu t6 ca
nhan do d6 ma sirc anh hudéng dén hanh vi
clia mdi ca nhan s& c6 cach tmg xir khac
nhau (Nguyén Thi Bic, 2018).

Duéi goc do tiép can 1y thuyét U&G,
hanh vi TTXH cua SV dwoc hiéu la cach
ma ho su dung cdc phuwong tién TTXH
nham théa man nhu cau, dat dwoc muc
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dich ciia minh va dwoc biéu hién thong qua
cdac hanh vi cu thé.

2.4.3. Biéu hién hanh vi truyén thong
x& hgi cua sinh vién tiép cdn ly thuyét sir
dung va hai long

Tir gbc nhin cua 1y thuyét U&G, hanh
vi TTXH ctia SV dugc nghién ctru trén hai
phuong di¢n: cach ma SV thao tac voi cac
phirong tién TTXH Va déng co thic ddy ho
su dung TTXH.

2.4.3.1. Biéu hién hanh vi truyén théng
xd hoi cua sinh vién thong qua nhdn thirc

Theo 1y thuyét U&G, SV 1a ngudi chi
dong tim hiéu, lya chon va st dung cac
phuong tién TTXH dé 1am thoa man nhu
cAu. Noi cach khac, nhu cau la dong luc
thiic ddy hanh vi. Khong nhiing vay, nhan
thirc ding s& ddn dén hanh vi ding va
nguoc lai. Néu SV ¢6 nhan thuc ding vé
TTXH, hanh vi st dung TTXH cua ho s€
dung va ngudi lai. Nhan thirc vé TTXH cta
SV trén hai phuong dién chinh la chutc
ndng va vai tro cua chiing.

Nhan thirc ciia SV vé cac chirc ning
ciia TTXH sé& la co s& dé ho lua chon tham
gia va st dung. Pong thoi, mot khi SV
nhén thirc dugc chirc nang cia cac loai hinh
TTXH phu hop v6i nhu cau ndo, ho s& sir
dung ching phuc vu cho nhu cau d6. Pon
cu nhu SV s¢€ st dung Youtube dé phuc vu
nhu cau giai tri ctia ho thay vi str dung cac
trang blog. Béi vi, chirc nang chinh cua
Youtube 1a kénh giai tri tng hop.

Céch thuc st dung TTXH cua SV s¢€
phu thudc rat nhiéu vao mirc do hiéu biét
ctia ho vé vai tro caa TTXH. Néu SV biét
cu thé vé nhitng anh hudng tich cuc va tiéu
cuc cua TTXH, phuong phap st dung
TTXH cua SV s€ mang lai loi ich thiét
thuc. Cach thirc sit dung dugc biéu hién
qua khong gian, thoi gian va dia diém ma
ho str dung chung. Chéng han, néu ho biét
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sir dung TTXH anh huéng dén két qua hoc
tap, suc khoe... ho s€ khong su dung chung
trong luc dang hoc va st dung ching véi
thoi luong vira phai, hop ly.

2.4.3.2. Biéu hién hanh vi truyén thong
xa hoi cua SV qua thdi do

Thai d6 1a san pham phtrc tap cua céc
qué trinh hoc tap, linh hoi, trai nghiém,
cam xuc bao gém ca nhitng hung thd, 4c
cam, thanh kién, mé tin, quan diém khoa
hoc va ton gido cling nhu chinh tri (Vi
Diing, 2008). Thai d6 dugc dé cap dén cam
xuc, biéu thi quan diém ci nhan (dong
thuan hodc khong) véi mot van dé nao do.
Thai d0 duogc chia ra lam thai dd tich cuc
va thai do ti€u cuc (cam xuc tich cyc va
cam xuc tiéu cuc).

Thai do tich cuc: khi SV truy cap cac
loai hinh TTXH véi tdm trang thoai mai,
thich tha, vui vé, tu hao vé ban than; tir dé
hinh thanh théi quen khé t bo (Mai Thi
Duyén, 2016).

- Thai do tiéu cyc: cam XUc tiéu cuc sé
xuat hién néu nhu SV khong duogc sir dung
TTXH nhu mong mudn caa ho. Mot sb
cam xac nhu ndn nao, bon chon khi chd
doi mot comment, like, v.v. Hon thé nita,
SV ¢6 thé c6 biéu hién gian dit, tham chi
tram cam khi tiép nhan phan hoi khong tich
cuc (Mai Thi Duyén, 2016; Nguyén Thi
Bic, 2018).

2.4.3.3. Biéu hién hanh vi truyén théng
xd hoi cua sinh vién théng qua cdc hoat
dong cu thé

Hanh vi TTXH ciia SV bi thiic day boi
cac nhu cau cu thé. Mot bd phan SV su
dung TTXH dé gap g& ban bé, ngudi thén,
trong khi d6 mot sé ngudi khac sir dung
TTXH dé giai tri (xem video, choi
game...). Tu do6, hanh vi st dung TTXH
ctia ho s& duoc cu thé hoa. Hanh vi sit dung
TTXH duoc cu thé hoa va chia thanh hai
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nhom: nhém hanh vi chu dong nhu like,
post, share, comment; nhém hanh vi thu
dong nhu click, watch, view/hovering
(Ekstrom & Ostman, 2015).

Nhom hanh vi chu dong:

Hanh vi nhdn mit “like”: ngu ¥ rang
ngudi st dung dong quan diém véi noi
dung va mudn bay t6 su yéu thich cta ho
dbi v6i nguoi ding tai ndi dung. SH luot
“like” nhan dugc co thé cho biét mic do
phd bién cta ndi dung, cua ca nhan nguoi
dang tai noi dung. Néu trang thai ctia mot
nguoi nhan dugc nhiéu lugt “like” cd nghia
la ndi dung c6 y nghia, nguoi dang tai la
ngudi ndi tiéng hodc thong tin d6 co nhiéu
y nghia (Paul & Mark, 2009). Khong
nhitng vay, SV str dung nut “like” nham
thé hién quan diém cta ca nhan va két ndi
nhitng diéu ma ho quan tam (Nguyén Thi
Bic, 2018).

Hanh vi “share”: nat “share” cling la
mot trong nhitng cach thuc chia sé noi
dung, thong tin 1én cac trang TTXH gidng
nhu nat “like”. Tuy nhién, “share” cho
phép nguoi dung dang tai lai nhiing ndi
dung 1én dong thoi gian cua ho, cta ban be,
nguoi than hodc gii tin nhan riéng cho
tung c4 nhan. Nhiing ndi dung nay duoc
thém vao trén dong thoi gian va ndé duoc
dién gidi theo cach cua ngudi sit dung
mong muén. Hay néi cach khac, viéc chia
s¢ mot ndi dung nao do trén TTXH giai
thich rang ho muén bay té quan diém ca
nhan vé thong tin d6 (Rui & Stefanone,
2013).

Hanh vi “comment”: ddng mot vai tro
quan trong trong viéc tic dong dén nhan
thirc cua nguoi st dung (Hong & Cameron,
2018). Hon ntra, “comment” c6 xu hudng
anh huong dén du luan va c6 tac dong gian
tiép dén nhan thuc, hanh vi cua nguoi khac
(Carah, 2014).
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Hanh vi “post” 1a hanh vi dang tai
nhirng thong tin, hinh 4nh (c4 nhan, mén
an, dia diém du lich.. .) Ién dong trang thai
cua minh. Pay 1a mot trong nhiing phuong
thirc giao tiép hitu hiéu giita cac c4 nhan
v6i nhau trén TTXH. Do do, dong co cua
hanh vi “post” trén TTXH ciling duoc
nghién ctru. Hanh vi post trén TTXH sé& tao
ra mot moi quan hé gan giii giita cac ca
nhan véi nhau, dac bi¢t la gidi tré
(Pempek, Yermolayeva & Calvert, 2009).
Hon nita, hanh vi “post” con thé hién ban
chat xa hoi, su thira nhan cua xa hoi, duy
tri méi lién hé gitra cac ca nhan va nang
cao vi thé x& hoi (Chung, Chin & Lee,
2011). Mit khac, hanh vi “post” nhdm dé
dap ung giai tri (Liu & Lin, 2011).

Nhom hanh vi thu dong:

Nguoi st dung TTXH thuong dong
hai vai tro: nguoi ti€u thu ndi dung va
nguoi san Xuat noi dung; c4ac hanh vi thu
dong thuong gin lién voi vai tro 1a ngudi
tiéu thu ndi dung. Vai tro ti€u thu ndi dung
duoc hiéu nhu 1a nguoi xem, doc, ludt qua
(hover) nhitng thong tin, hinh anh hoac
video dugc dang tai trén TTXH, tham chi
1a “click” va nhiing duong lién két. Nhiing
hanh vi thu dong gén lién mat thiét v6i nhu
cau ctia ngudi st dung. Pon ctr: néu ngudi

TAI LIEU THAM KHAO

Tiéng Viét

mong mudn duge giai tri, ho chi tim kiém
nhitng cau chuyén cudi, hinh anh vui nhdn,
video hai hudc... dé co thé giai toa cam
xuc cua ho.

3. Két luan

Truyén thdng xa hoi ngay cang chiém
gilt vi tri quan trong trong doi séng con
nguoi. TTXH co6 tinh hai mat, tuy vao cach
thirc sir dung ¢ SV ma TTXH s€ c6 anh
huong tich cuc hodc tic dong tidu cuc dén
ho. Piéu d6 phu thudc vao nhan thirc, thai
d6 cta mdi ¢4 nhan vé TTXH.

Tu khi truyén thong xuat hién, 1y
thuyét U&G da duoc dé xuit va nghién
ctru. Méac du, 1y thuyét nay con tdn tai mot
s6 han ché, nhung né dugc tng dung rong
rdi trong nghién ctru vé san pham truyén
thdng tir truyén thong dén hién dai.

Hanh vi TTXH cua SV tiép can ly
thuyét sir dung va hai 1ong duoc biéu hién
trén ba phuong dién: nhan thirc, thai d6 va
hoat dong cu thé, trong d6 nhan thac va
thai do 1a nén tang dé danh gia hanh vi. D&
hiéu hon, biéu hién cu thé hanh vi TTXH
cua SV ti Ié thuan vaéi mic @6 nhan thirc va
thai do caa ho vé ching. Céac hoat dong cu
thé khong chi biéu hién ¢ thoi gian, thoi
diém, dia diém... ma con ¢ nhitng hoat
dong gan lién véi nhitng tién ich cia TTXH.
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