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CAC YEU TO ANH HUGNG BEN Y DINH MUA HANG TRUC TUYEN
CUA NGUGI TIEU DUNG TREN BIA BAN TINH AN GIANG

Ths. Vii Tree Phirc*

Nghién cteu nham xdc dinh va do Iwdong céc yéu té dnh huwdng dén y dinh mua hang true tuyén cta nguoi
tiéu dung (NTD) tai tinh An Giang. Nghién ctru dworc khao sat tai 3 dia phwong thuéce tinh An Giang, la TP.
Long Xuyén, huyén Cho M&i va huyén Chau Phu. Két qua cé 6 yéu té anh hwéng dén y dinh mua hang
trire tuyén cua NTD, gém c6: Sw hiru dung, Sw dé st dung, Rui ro cdm nhén.

« Tl khoa: y dinh; NTD; mua hang truc tuyén; tinh An Giang.

This study identifies and measures the influence
of factors on the online purchase intention of
consumers in An Giang province. It’s surveyed
at 3 areas of An Giang, namely Long Xuyen city,
Cho Moi dist and Chau Phu dist. The resulst have
6 factors affecting consumers’ online purchase
intention, including usefulness, ease of use,
perceived risk.

» Keywords: intent; consumers; online shopping;
An Giang province.
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1. Gi¢i thiéu

Mua hang truc tuyen (online) tr¢' thanh mot cach
thirc mua sam pho bién va ngay cang phat trién trén
thi truong Viét Nam trong nhiing nam gan day. Theo
két qua khao sat do Facebook va Bain & Company
thuc hién trong nam 2021, ty 1€ NTD internet tham gia
mua hang truc tuyén ting tir 77% trong nam 2019 va
ting 1én 88% trong nam 2020 (Sach Tring Thuong mai
dién tr, 2021). Hoat dong kinh doanh truc tuyén da
thay d6i nhanh chong nén kinh t khong nhiing & cach
cung tmg san pham ma con ¢ théi quen tiéu dung. Theo
kinh nghiém cua cac doanh nghiép (DN) kinh doanh
truc tuyen thanh cong trén thé gidi, mot trong nhitng
nhan t6 dam bao thanh cong 1a céc ca nhan va DN kinh
doanh tryc tuyén phai nim duoc cac yéu to anh huong
dén y dinh mua sim tryc tuyén cia khach hang muyc
tiéu (Duong Thi Hai Phuong, 2012).

Tai dia ban tinh An Giang hién nay, nhiéu DN trién
khai hoat dong kinh doanh tryc tuyén, nhung cac dich
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vu hd trg cho giao dich truc tuyén con rat han ché, do
NTD van con dé dat, dic bt doi voi ngudi 16n tudi va
nguodi ndi trg. Vi vay, viéc khdo sat va kiém dinh mot
mo hinh nghién ctru vé mirc d6 chap nhan cong nghé
mua hang tryc tuyén rat hiru ich, tir d6 tim ra cac giai
phap thu hiit moi NTD mua hang truc tuyén, ham ¥ cho
cac don vi kinh doanh cai thién va phat trién hinh thirc
mua sim tryc tuyén ngay cang pho bién va giam bét
lugng tién mit luu th6ng trong xa hoi.

2.Cosoly thuyét vé y dinh mua va hanh vi mua
sim true tuyen

Ajzen (1991) cho ring, y dinh 1a mot yéu t6 ding
dé danh gia kha nang thyc hién hanh vi trong twong
lai. Y dinh la mot yeu t6 tao dong luc, no thuc day
mot ca nhan san sang thuc hién hanh vi. Trong khi do,
Delafrooz va cong su (2011) lai nhin manh y dinh mua
sdm tryuc tuyén 1a kha nang chic chin ciia NTD s& thuc
hién viéc mua sam qua Internet.

Theo Haubl va Trifts (2000), hanh vi mua tryc
tuyén 1a hanh vi ciia NTD trong viéc mua sim thong
qua céc ctra hang trén mang hodc website st dung céc
giao dich mua hang truc tuyén. David va Albert (2002),
hanh vi mua hang truc tuyén thuong 1a nhimg khach
hang c6 hiéu biét vé cong nghé, gitp khach hang tiét
kiém duoc thoi gian, tranh phai sap hang, chd doi ciing
nhu tranh chd on do.

Theo Akbar va James (2014), hanh vi mua tryc
tuyén 1a mot qua trinh ma khach hang mua tryc tiép
hang hoa hodc dich vu tir mét nguoi ban trong mot thoi
gian xac thyc thong qua mang cong ngh¢. Mua truc
tuyén 1a mot tién trinh liét ké hang hoa va dich vu cling
v6i hinh anh duoc hién thi tir xa thong qua cac phuong
tién dién ti. Khi dich vu duoc chon, giao dich duoc
thuc hién ty dong va thanh toan béng céac thé tin dung
va cac phuong tién khac.

Tai Viét Nam, nghién ctru ctia Nguyén Hoang Diém
Huong (2016), hanh vi mua sam truc tuyén 1a hanh vi
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cta nguoi dung Internet trong viéc mua sdm tai cac
website thuong mai dién tir. Thong thuong khi nghién
clru vé hanh vi mua sam thi dac diém hanh vi cia NTD
duoc tim hiéu qua qua trinh mua hang 13 ¥ dinh mua va
hanh vi mua.

Truong Thi Thu Huong va Phan Duy Hung (2017)
cho rang, hanh vi NTD trong mua sam tryc tuyen biéu
hién ¢ cac hanh dong c6 y dinh mua hang, tlep tuc mua
hang d4 ddt, mua ldp lai, danh gia phan hoi v6i nguoi
ban, gidi thi€u voi nguoi khac khi hai long. Theo Bui
Trang Thanh (2013), hanh vi mua sim tryc tuyén la
mua tryc tiép san pham khong thong qua dich vu trung
gian nao va co thoi gian xac thuc thong qua mang
Internet tir mot ngudi ban hang cu thé.

3. Gia thuyét va mé hinh nghién ciru

3.1. Gid thiét nghién ciru

Dua trén 1y thuyét vé thuyét hanh dong hop ly
(TRA), Iy thuyét hanh vi c6 hoach dinh (TPB) va mo
hinh chép nhan cong nghé (TAM) cting véi cac nghién
ctru trude lién quan, tac gia dé xuat mo hinh nghién ciru
cac yéu t6 anh huong dén y dinh mua hang truc tuyén
ctia NTD trén dia ban tinh An Giang nhu sau:

Gid thuyét HI: Sw hitu dung

Theo Nguyén Thi Kim Van va Quach Thi Khanh
Ngoc (2013), sy hiru dung trong mua hang truc tuyen
1a mirc 6 ma NTD tin rang viéc mua hang truc tuyén
s€ giup ho dat duoc hi¢u suat mong muon. Thuyet hanh
dong hop 1y TRA cua Ajzen va Fishbein (1975) cling
cho thiy NTD Iuén chii ¥ dén cac loi ich thiét thyc tir
mua hang truc tuyén dem lai.

H1: Sy hitu dung c¢6 tac dong cling chiéu dén y dinh
mua hang truc tuyén ctia NTD trén dia ban tinh An
Giang.

Gid thuyét H2: Sw dé sir dung

Ly thuyét TPB cho rang su d& sir dung phan 4nh
viéc dé dang hay kho khan khi thyc hién hanh vi, diéu
nay phu thudc vao su san co clia cac nguf")n lwe va cac
co hoi dé thuc hién hanh vi (Ajzen, 1991). Theo Davis
(1989), Ha Ngoc Thing va Nguyén Thanh D (2016),
su dé str dung 1a cam nhan cia NTD vé viée dé hay kho
khi thuc hién hanh vi mua hang truc tuyén. Nguyén
Thi Kim Van va Quach Thj Khanh Ngoc (2013) khing
dinh néu NTD nhén thiy dé sir dung trong viéc tim
kiém thong tin, xac dinh thong tin vé san pham va viéc
dat don mua hang 1a dé dang.

H2: Sy dé sir dung c6 tac dong cung chiéu dén y
dinh mua hang tryc myén cua NTD trén dia ban tinh
An Giang.

Gid thuyét H3: S tin twéng

Nguyén Thi Kim Van va Quach Thi Khanh Ngoc
(2013) dé cap sy tin tuong trong mua hang truc tuyén.

NTD luén ky vong viéc mua hang tryc tuyén duge dam
bao dung chit luong, dung nhu c4i ho hinh dung khi
dat mua va cac thong tin ca nhan s€ dugc bao mat. Ha
Ngoc Thang va Nguyén Thanh Do (2016) ciing cho
rang sy tin tuong 1a mét trong nhimg yéu t c6 anh
hudng 16n dén y dinh mua truc tuyén cia NTD. Truong
Thi Thu Huong, Nguyén Thi Kim Van va Quach Thi
Khéanh Ngoc déu dong y rang NTD c6 sy tin tuong vao
mua hang tryc tuyén cang 16n thi ¥ dinh mua hang s&
cang cao.

H3: Su tin tudng c6 tac dong ciing chiéu dén y dinh
mua hang truc tuyén ciia NTD trén dia ban tinh An
Giang.

Gid thuyét H4: H¢ thong thanh todn

Nghién ctru ctia Nguyén Thi Kim Van va Quéach Thi
Khanh Ngoc (2013) cho rang trong mua bén tryc tuyén
thi phuong thiic thanh toan déng vai tro rat 1on dén
su thanh cong cia mdt DN kinh doanh tryc tuyén. Hé
théng thanh toan trong mua bén tryc tuyén phai duoc
thyc hién an toan ¢6 sy dam bao cta bén thir ba. Hién
nay, NTD thanh toan trong mua hang truc tuyén co
thé thuc hién thong qua chuyén khoan qua ngan hang,
thanh toan bang vi dién tir (Momo, ZaloPay, VTCPay,
BankPlus...) hodc thanh todn qua hinh thirc thanh toan
tién sau khi nhan hang (COD) thong qua cac cong ty
giao hang.

H4: Hé thong thanh toan c6 tac dong cung chicu
dén y dinh mua hang truc tuyén cua NTD trén dia ban
tinh An Giang.

Gid thuyét 5: Riii ro cim nhin

Ha Ngoc Thang va Nguyen Thanh DB (2016) dinh
nghia rui ro cam nhén dé cap dén nhan thtc cia NTD
ve su khong chic chin va cac hau qua cta viéc tham
gia hoat dong mua hang truc tuyén. Nguyén Thi Kim
Van va Quach Thi Khanh Ngoc cho rang rii ro cim
nhan ma NTD ¢6 thé gip trong hoat dong mua hang
tryc tuyén nhu rti ro vé chét luong san pham, vé tra lai
va gia ca, vi ly do NTD khong dugc nhin va lya chon
truc tiép tai ctra hang,

HS5: Rui ro cam nhén c6 tac dong nguoc chiéu dén
¥ dinh mua hang truc tuyén cua NTD trén dia ban tinh
An Giang.

Gid thuyét 6: Y kién ciia nguoi quen (chudn chii
quan)

Theo Ly thuyét TRA, chuén chii quan dugc mé ta 1a
nhan thirc cia NTD vé cac 4p luc cia moi ngudi quen
xung quanh ddi voi viée thuc hién hay khong thuc hién
¥y dinh mua hang tryc tuyen (Ha Ngoc Thang, 2016).
Trong mua sdm truc tuyén, Lin (2007), Tran Thi Xuan
Vién (2017) da chitng minh cac ¥ kién ctia nguoi quen ¢6
anh huong cling chiéu dén y dinh mua hang truc tuyén.
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Heé: ’Y kién nhém nguoi quen ¢o tic dong cung
chiéu dén y dinh mua hang truc tuyén ctia NTD trén
dia ban tinh An Giang.

3.2. Mé hinh nghién civu dé xudt

Trong nghién ctru nay, tac gia d& xuat mo hinh
nghién ctru nhu hinh 1.

Hinh 1: M hinh nghién ctru dé xuat

‘ Su hitu dung

‘ Si dé st dung

Su tin tudng Y dinh mua

hang tryc tuyén

Hé théng thanh toan

‘ RUi ro cdm nhén

Y kién ngudi quen

4. Phwong phap nghién ciru
4.1. Méu nghién civu

N Vé phuong phap chon mau duoc sir dung 14 chon
mau thuan ti¢n d¢ thu thap thong tin cia NTD trén dia
ban tinh An Giang. Téac gia thu thap va chon loc 500
mau tai 3 dia phuong thugc tinh An Giang (TP. Long
Xuyén, H. Chg M¢i, H. Chau Phu).

_ Dir liéu duge do luong dua trén thang do Likert
gom 5 diém, dugc tong hop va phén tich bang phéan
mém thong ké SPSS 25.0.

4.2. Phwong phap phdn tich

Vi myc dich tim cac bién tiém én ¢6 anh hudng toi
cac b1en quan st va do luong mdi quan hé giita cac
bién tiém an v6i nhau, tac gia sir dung phuong phap
phén tich dit liéu bao gom 1ap bang tan sb thong ke,
phan tich hé s6 Cronbach’s Alpha, phan tich EFA, phan
tich mdi twong quan ciia cac yéu td, phan tich hoi quy
va tién hanh mot s6 kiém dinh.

Phan tich Cronbach’s Alpha, theo Nguyén Dinh
Tho (2013), hé s6 Cronbach’s Alpha trong khoang 0,6
< Cronbach’s Alpha < 0,95 va tuong quan bién tong >
0,3 1a dat yéu cau.

Phan tich nhan t6 kham pha EFA, thir nhat dung chi
s6 KMO va dai lugng thong ké Bartlett dé xem xét sy
thich hop, theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008) thi viéc phan tich nhan t§ dugc xem 1a
pht hop néu KMO nam trong khoang 0,5 dén 1 va
kiém dinh Bartlett cho gi4 tri Sig. < 0,05. Thtr hai, hé
s tai nhan t6 sau khi xoay cac nhén t6, co trong sb
nhan t6 > 0,5. Tht ba, phuong sai trich phai dat tir 50%
trd 1én theo Hair va cong su (1998). Thr tu, dai luwong
Eigenvalue phai l6n hon 1. Thtr ndm d6 gia tri hoi tu c6
hé s6 tuong quan don giita cac bién va cac hé s chuyén
tai nhan t6 phai 16n hon 0,3 trong mot nhan t6 (Gerbing
va Anderson, 1993).

5. Két qua nghién ciru

5.1. Két qud phan tich thang do cic nhén té djc
lap

Phuong phap trich nhén t6 Principal Component
v6i phép quay Varimax duoc st dung dé phan tich nhan
t6. Kiém dinh Bartlett’s co Sig = 0,000 nho hon mirc
0,05 dat d tin c@y voi mue ¥ nghia cho phép. Chi sO
KMO =0,796 > 0,5 cho thay dicu kién du d€ phan tich
nhén t6 1a thich hop. Kt qua EFA cho thay ¢6 6 nhan to
dugc trich tai Eigenvalues la 1,249 va tong phuong sai
trjch duoc 1a 74,088% > SQ%, diéu nay ndi [én 6 nhan
to ’duqc trich ra nay co the giéj thich d}rqc 74,088 %
bién thién cua di li¢u, day 1a két qua chap nhan dugc.

5.2 Két qud phén tich nhdn 16 thang do phu thujc

Y dinh mua hang truc tuyén

Két qua phan tich EFA cho thay c6 1 nhan t6 dugc
trich tai Eigenvalues = 2,036 > 1 va tong phuong sai
trich dugc 1a 67,854% > 50%. Cac h¢ s0 tai nhén t0 clia
thang do déu dat yéu calg trén 0,50. Céc thang do cua Y
dinh mua hang tryc tuyén déu dat yéu cau.

5.3. Phan tich hoi quy

Bang 1: Phan tich hoi quy

Hé s6 chua ?heu;’z Théng ké da
Bién chuan héa héa . Tri cong tuyén
doc lap — (Sig) =
Sai so D0 chap
B ° Beta A Law VIF
chuéan nhan bién

SHD | 0,189 | 0,027 0,191 | 6,904 | 0,000| 0,722 | 1,385
SSD 0,445 0,02 0,571 |[22,115|0,000| 0,824 | 1,214
STT 0,193 | 0,027 0,194 | 7,117 | 0,000 | 0,737 | 1,357
HTT | 0,122 | 0,025 0,117 | 4,935 |0,000| 0,972 | 1,029
RRC | -0,075 | 0,023 -0,077 |-3,241|0,001| 0976 | 1,024
NTK | 0,114 | 0,023 0,125 | 4,838 |0,000| 0,826 | 1,211

5.4. Két qua phan tich phwong sai ANOVA

Két qua bang 2, kiém dinh gia tri F = 220,844 véi
mtc ¥ nghia Sig.=0,000. M6 hinh hdi quy tuyén tinh
dé xuat phu hop voi tap dit liéu va co y nghia thong ké.
Bang 2: Phan tich ANOVA

| e [ [t [ T
Regression 199,493 6 33,249 220,844 | 0,000b
1 Residual 74,223 493 0,151

Total 273,716 499

5.5. Danh gia do phu hop ciia mé hinh

Két qua nghién ciru cho thiy R2 hiéu chinh= 0,726
chimg t6 d¢ phu hop cta m6 hinh la cao, cac bién doc
1ap trong m6 hinh giai thich duoc 72,6% su bién doi y
dinh mua hér}g tryc tuyeén cua NTD trén dia ban tinh An
Giang. Hé s0 Durbin-Watson 1a 1,925 nén tinh doc 1ap
cua sai s0 dugc dam bao.

- Phuong trinh hdi quy chuan hoa c6 dang:
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YDM = 0,191SHD + 0,571SSD + 0,194STT +
0,117HTT - 0,077RRC + 0,125NTK

6. Ham y quén tri

* Ve Sw dé sir dung

Yeéu t6 Su dé sir dung (SSD) véi hé s6 bé ta 0,571
c6 mirc d6 anh huong 16n nhat dén y dinh mua hang
trire tuyen cua NTD 6 tinh An Giang trong tit ca cac
yéu t6. Pidu nay cho thiy, phan 16n NTD trén dia ban
tinh rat quan tim dén phuong thirc dit hang trén mua
ban truc tuyén duoc d& dang. Nghia 14 khi viée mua bén
truc tuyén duoc don gian hoa, dé sir dung sé thiic day
NTD mua hang truc tuyén nhiéu hon. Do vay, @& NTD
dé dang trong viéc dat don hang truc tuyén, cac don vi
ban hang tryc tuyén can tich hop cac tién ich mang xa
hoi ma NTD dang str dung vao viéc tw vin ban hang
ngay trén website, nhu tich hop tién ich comment dé lai
thong tin nguoi mua, nhn tin Zalo, nhan tin Facebook
hodc cac tién ich nhin ngay trén website...

* V¢ Sw tin twéng

Yéu t6 Su tin tuong (STT) v6i hé s bé ta 0,194 co
muc d6 anh huong 16n thir hai dén y dinh mua hang
tryc tuyén ctua NTD trén dia ban tinh An Giang. NTD
rat cha trong dén uy tin, thuong hi€u tir nguoi ban. Sy
tin tuc”mg tao ra tir nguoi ban s¢ gip NTD thuc day
hanh vi mua hang truc tuyén. Do vay, dé gitip NTD
mua hang truc tuyen ¢0 su tin twong, nguoi ban cn st
dung hinh anh that duoc chup khong thong qua chinh
stra, khong 14y hinh anh sin co tir trén mang; Pua cac
thong s6 ky thuat lién quan dén san pham gitip khach
hang ¢6 thé hinh dung ra san phim ma minh s& mua. ..

* Vé Sw hitu dung

Yéu tb Su hiru dung (SHD) v6i hé s béta 0,191 co
mirc d6 anh huong 16n thtr ba. Mua hang truc tuyén 1a
hinh thitc mua sdm méi, nén NTD ciing rét quan tim
dén loi ich mua sdm truc myén s€ mang lai loi ich cu
thé gi cho ho. Dé thu hit NTD mua hing truc tuyén tir
cac cura hang cuia DN kinh doanh tryc tuyen thi nguoi
ban can dung cac cong cu mang xa hoi dé quang céo sy
hiru dung mua tryc tuyen dén NTD.

* V¢ Y kién nhém tham khdio

Yéu t6 Y kién nhom tham khao (NTK) véi hé sé
bé ta 0,125 c6 murc d§ anh hudng 16n thir tu. NTD khi
mua hang truc tuyén rat quan tim dén cac ¥ kién dong
gop tir nhitng nguoi than, ban bé va nguoi mua hang
trude, day 14 co s6 ra quyét dinh cia NTD cho hanh vi
mua hang truc tuyén, vi ho tin rang nhu’ng y klen tham
khao hiru ich s€ gitip ho giam thiéu rii ro. D& NTD ¢6
thé doc duoc nhimg ¥ kién, danh gia cta nhimg ngudi
mua hang trude do, ngudi ban can tich hop tién ich
danh gia cong khai cho ngudi mua hang trén ctra hang
truc tuyén; Khuyén khich nguoi mua hang thanh cong

dwa anh san pham minh da mua dang lén website bang
cach giam gi cho nhimg don hang sau, hoic tich diém
mua hang...

* V& H¢ thong thanh todn

Yéu t6 Hé thong thanh toan (HTT) voi hé sb bé
ta 0,117 c6 muc do anh hudng 16m thir nam. Dé thuc
hién thanh cong trong viéc hoan thanh mét don hang
khi mua hang tryc tuyén, NTD réat quan tim dén hinh
thirc thanh toan. Do viéc thuc hién thanh toan khi mua
hang truc tuyén ciing co rat nhiéu rai ro nén NTD s&
lra chon hinh thirc thanh todn an toan ma tién loi nhat
cho minh. Pé ting mirc do tin tuong vé thanh toan mua
hang truc tuyén cho NTD thi ngudi ban can tich hop
nhiéu phuong thirc thanh toan khac nhau trén cira hang
truc tuyén & NTD c6 thé wa chon phuong thuc thanh
toan tién loi nhat; Pua ra cac chinh sach cam két vé
viée hoan tra tién khi san phérn bi 16i, NTD nhén san
pham khéng dung nhu mo ta vé chit luong, thong sb
ky thuat...

* V& Riii ro cim nhin

Yéu t6 Rui ro cam nhan (RRC) vé6i hé sb bé ta
0,077 ¢6 muc do anh huong va nguoc chiéu dén y
dinh mua hang truc tuyén cua NTD trén dia ban tinh An
Giang, vi la hinh thirc méi chua quen, nén ho lo ling co
nhiéu riii ro. Do vay, dé han ché rui ro cho NTD lo ngai
chat luong san pham khong glong nhu md ta va mat
tién, thi ngudi ban can cong bd cong khai cac glay to
kiém dinh san pham ngay trén cira hang truc tuyén cho
NTD tin tuong; St dung quang cdo, truyén thong trén
cac phuong tién dai chung uy tin giop NTD an tam. ..
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