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Cac yéu td anh hudng dén y dinh mua hang cua sinh
vién cac trwong dai hoc tai Thanh phé H6 Chi Minh:
Nghién ctru linh vurc sdn pham nhan hiéuriéng
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TOM TAT
Muc tiéu nghién ctru nay ld xdc dinh cdc yéu té anh hwdng dén y dinh mua hang cua sinh vién déi vdi cdc
s@n phdm nhdn hiéu riéng & Thanh phé H6 Chi Minh. Nhdm khém phd murc a6 lién két va méi quan hé cua
cdcyéu té dé vdiy dinh mua hang va trén co'sé phdn tich dé phdt trién cdc tdc déng qudn ly d6ivdi cdc nha
hoach dinh chinh sdch va chi clra hang dé loai bé nhifng cén tré trong sw phdt trién cua cdc thuong hiéu
twnhén & Thanh phé H6 Chi Minh, Viét Nam. Phuong phdp nghién ciru ma nhém tdc gid st dung la nghién
ctru hén hop théng qua béng cdu hdi khdo sdt duoc thu thép vdi quy mé méu phén tich Ia 500 méu. D6i
twong thuc hién khdo sat la sinh vién dang hoc tap tai thanh phé H6 Chi Minh (BH Ngoai Thuong co'sé 2,
Tén Burc Thdng, Sai Gon, Céng nghiép Thuc phdm, Hoa Sen, Héng Bang). Két qud nghién ciru cho thdy c6 5
yéu té tdc déng dény dinh mua hang cda sinh vién Id (1) Caém nhén vé chét lwong, (2) Cém nhan vé gid, (3)

Hinh dnh cira hang, (4) Qudng cdo, (5) Bao bi, (6) Y dinh mua hang.

Tirkhéa: Y dinh mua hang, cém nh@n vé chdt lwong, cém nhdn vé gid, hinh dnh ctra hang, quéng cdo

1. DAT VAN BE

San pham nhan hiéu riéng cling dang duoc ngudi
tiéu dung wa chudng va ly do quan trong nhat cho
suw phd bién nay la loi thé vé gia cla cac nhan hiéu
riéng. Ngudi tiéu dung dang tim kiém san pham
thay thé cé thuwong hiéu véi gid ré, thich mua céac
thuwong hiéu riéng cla cac clra hang co uy tin hon
cdcthuonghiéu clanha sdnxuat [1]. That vay, tdm
quan trong cla san pham nhan hiéu riéng bang
cach tuyén bé rang trong danh muc ban & dugc da
dang hda bédi sy ra doi cla cdc nhan hiéu riéng
duwoc chdp nhan [2]. Nguoi tiéu dung thé hé Z da
tr® thanh maot khach hang tiém ndng hap dan déi
V@i cdc nha ban & trén toan thé gidi do sb lugng
ngay cang tang va sy théng tri cia ho trén cac thi
trudng toan cau [3]. Nguwoi tiéu dung thé hé Z it
thé hién long trung thanh véi cac thwong hiéu cu
thé va khong dé dé thu hat va gitr sw chi y cla ho
[4]. Dua trén cac nghién ctru trudc day, ngudi tiéu
dung bat dau chap nhan nhan hiéu riéng va tin
rang san pham nhan hiéu riéng dai dién cho gia tri
tét cho gid ca [5]. Nhiéu nghién ctru truwdc day d3
nghién ctru vé thuong hiéu tu nhan, nhung ching
hau hét chi phuc vu cho Hoa Ky hodc cic nuéc
phuong Tay khéc [6], do d6 két qua cua nhirng
nghién ctru d6 khéng thé dugc khai quét cho cac
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nudc chau A. O cac nudce chau A, dic biét 13 Viét
Nam, cac thuwong hiéu tw nhan dang & giai doan
dau va cac chd clra hang dang cd gang hét sirc dé
tao nén thanh cong cho chung. Do dd, nghién clru
nay c6 gang khdm pha cac yéu t6 anh hwdng nhiéu
nhat dén sy tang trwdng va thdm nhap cla cac
thuong hiéu tw nhan va déng gép vao thanh cong
claho & Viét Nam.

2.TONG QUAN NGHIEN CU'U

2.1.Téng quan cac nghién clru trong nwéc
Nghién clru vé céc yéu t6 anh hwdng dény dinh
mua sam tryc tuyén cla ngudi tiéu dung Viét
Nam dya trén ly thuyét nén ly thuyét hanh vi c6
k& hoach [7]. K&t qua nghién cru khang dinhrang
cac yéu to: Thai do, y kién clia nhdm khao sat,
nhan thc kiém sodt hanh vi, rtiro cam nhan tac
dong dény dinh mua sam truc tuyén clia nguoi
tiéu dung Viét Nam. Tié€p theo, nghién clru vé cic
yéutéanhhudngdénydinh muasan phadmnhian
hiéu riéng siéu thi ban |é cha nguwoi tiéu dung tai
thanh ph6é Bién Hoa [8], két qua nghién clru cling
cho thay, y dinh lya chon cla ngudi tiéu dung
chiu tdc déng tich cuc tlr cao xudng thap cha 5
yéu t8: (1) Chat lvgng cdm nhén, (2) Gid ca cdm
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nhan, (3) Sy tw tin, (4) Anh hudng cla xa hdi, (5)
Nhan biét nhan hiéuriéngva chiéuthi. Thémvao
do, langhiénciruvé cdcnhantéanh huwdng dény
dinh mua sam truc tuyén cla ngudi tiéu dung
thé hé Z tai Viét Nam, K&t qua nghién clru cho
thdy c6 4 nhan té (1) nhan thirc tinh hitu ich, (2)
niémtin, (3) cdm nhanrdirova (4)tdmlyantoan
céanhhudngdénydinh muasam tryctuyéncua
théh&z[9].

2.2.Téng quan cac nghién clru nwé’c ngoai

Nghién cru truwdec day [10] d3 phat trién mot moé
hinh twong tw nhw nghién cru clia tac gia Jaafar va
cong sy [11] dé diéu tra hanh vi mua cda ngudi
tiéu dung trong nganh hang may mac, mo hinh da
tinh dén cdm nhan vé gia tri, cdm nhan vé chat
lwgng, nhan thirc rdiro, hinh anh clra hang va xem
xét sy anh huwdng cla ching dény dinh mua hang.
Nghién ctru két luan rang nhan thirc vé chat luvgng
va nhan thirc vé gid tri c6 tac déng truc tiép dény
dinh mua hangva nhan thc rdiro anh huwéng tiéu
cuc dén y dinh mua hang. Trong khi d6, hinh dnh
clra hang c6 tac dong gian ti€p dén y dinh mua
hang théng qua rdi ro dugc nhan thirc va chat
lwgng cdm nhan.

3.CO'SO'LY THUYET VA MO HINH NGHIEN CU'U
3.1. Ly thuyét vé y dinh hanh vi mua hang cha
ngwoitiéu dung

Ly thuyét hanh vi c6 hoach dinh (Theory of
Planned Behavior - TPB) dd duoc st dung rong rai
trong cac nghién clru va ap dung thanh cong nhu la
mot khung ly thuyét dé du doan y dinh mua hang.
TPB duoc [12]Ajzen phét trién dua trén ly thuyét
hanh dong hop ly (Theory of Reasoned Action -
TRA) cla Fishbein va Ajzen bang cach bé sung
nhan td “nhan thic kiém soat hanh vi” vao TRA
[13]. Y dinh mua hang thuong duoc lién két vai
thdi d6, nhan thirc va hanh vi mua hang cla nguoi
tiéu dung. Cé thé thay rang y dinh mua hang la mot
yéu t6 rat quan trong déi véi ngudi tiéu dung khi
ho dua ra quyét dinh mua bat ky sdn pham nao
[13]. Paylaly dotaisaoy dinh mua luon duoc xem
xét khi nghién clru hanh vi mua cla nguoi tiéu
dung va dé nghién ctru céc yéu td anh huwdng dén
hanh vi mua cla ngudi tiéu dung, nhiéu nha
nghién ctru d3 s&r dung y dinh mua nhu mét bién
phuthudc.

3.2. Gia thuyét va mé hinh nghién ctru

M@&i quan hé cam nhan vé chat lwvgng sdn pham
vay dinh mua hang clasinhvién

Khi néi dé&n cac san phdm nhan hiéu riéng, chat
lwvgng duwoc coitrong hon gid cd. Sdn phdm nhan
hiéu riéng duoc coi nhw san pham chat lvong
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thap do nhin hiéu nha san xuit cé bao bi tiéu
chudn quédc té trong khi nhan hiéu clra hang
khéng ddp rng tiéu chudn dé [14]. [15] Evans va
Berman giai thich rang cac chl clra hang lién tuc
c6gdngtungracdcsan phdmnhanhiéuriénggid
ré vdichatlvgng twong dwong vdicacsan pham
thwong hiéu nha san xuat. Tuy nhién, nhitng
nguwdi tiu dung nghirang méi quan hé giira gia
ca va chat lwvong 1a quan trong van thich cac san
pham thuong hiéu nha sdn xuat hon san pham
nhan hiéu riéng. Cac nghién clru trudc d6 da chi
rarang chatlwong cdm nhan dnh huwdng dang ké
dény dinh mua hang cta nguoi tiéu dung [16].
H1: Cdm nhén vé chdt lwgng sén phdm cé énh
hwdng thuén chiéu dén y dinh mua hang cua
sinhvién.

Mdi quan hé cdm nhan vé gid va y dinh mua hang
ctiasinhvién

Cac nghién cru trwdc day cho biét rang y dinh
clanguditiéudungbidnh hudngbdichiphitién
té [17]. Ngoai ra, [18] Munusamy va Wong da
chng minh rang c6 modt madi quan hé tich cuc
dang ké giira gid ca va dong co cla ngudi tiéu
dung d8i v&i viéc mua hang tw nhan nhin san
pham. Vivay, phanldnnguditiéudungsdduara
quyét dinh cla ho bang cach tham khdo san
pham gid thap [6]. H2: Cdm nhdn vé gid c6 dnh
hwdng thuén chiéu dén y dinh mua hang cua
sinhvién.

M&i quan hé hinh dnh clra hang va y dinh mua
hang cua sinh vién, M&i quan hé quang cdo san
pham vay dinh mua hang chasinh vién

Quang cdo déng vai trd la ngudi truyén thong
théng tin cho ngudi tiéu dung vé san pham va
dich vu [19]. [20] Kim va Parker cho rang that khé
dé do lwdng quang cdo thanh cdng clia sdn pham
nhan hiéu riéng va mot quang cao thanh cong
thwong di kem véi mot hinh anh dep [21]. Tuyén
b6 nay phu hop vdi nghién cliru trudc day do [10]
ngudi d3 tiét 16 rang hinh anh clra hang anh
hudng dény dinh mua hang clia ngudi tiéu dung
ddi vdi san pham nhin hiéu riéng. H3: Hinh énh
ctra hang cé Gnh hwéng thudn chiéu dén y dinh
mua hang cda sinh vién, H4: Quéng cdo sGn phdm
¢ dnh hwéng thuén chiéu dén y dinh mua hang
cuasinhvién.

Mdi quan hé bao bi san pham va y dinh mua hang
chasinhvién

Bao bi rat quan trong do né tiép can dwoc hau hét
moi ngudi tiéu dung, do d6 nd la mét yéu té quan
trong trong qua trinh ra quyét dinh, va ngudi tiéu
dung thuong kiém tra san pham bang cach xem
théng tin dugc cung cap trén bao bi [22]. H5: Bao
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bi sGn phdm cé dnh huéng thuén chiéu dén y dinh
mua hang cua sinh vién.

4. MUCTIEU VAPHUONG PHAP NGHIEN CcU'U
4.1. Muctiéu nghién ctru

Muc tiéu ca nghién cru 13 tién hanh kiém dinh
mdi quan hé gitra “cac yéu td anh huéng y dinh
mua hang cla sinh vién cdc truong dai hoc tai
TP.HCM: nghién cttu linh vire san pham nhin hiéu
riéng”. Muc tiéu cu thé nhu sau: (1) Kiém dinh sy
tadc dong cla cac yéu td (cdm nhan vé chat lugng,
cdm nhan vé gid, hinh anh clra hang, quang cdo,
bao bi) tdc dong dény dinh mua hang cta sinh vién
cactrudng dai hoctai TP.HCM: Nghién ctru linh v
san pham nhan hiéu riéng. (2) Pua ra cic ham y
quan trj cho céc doanh nghiép nhan dang cic yéu
t& dé loai bo nhirng can trd trong sy phat trién cla
cacthuwong hiéu tu nhan & Thanh phd H6 Chi Minh,
Viét Nam.

Da&i twong nghién ctru 1a cdc yéu td anh hudng dén
hanh vi tiéu dung cla sinh vién cac truong dai hoc
tai Thanh phé H6 Chi Minh. Déi twgng khao sat la
sinh vién dang theo hoc & cac trwong dai hoc tai
Thanh phé H6 Chi Minh.

Pham vi nghién ctru: tai cac trudng dai hoc tai
TP.HCM (Ngoai Thuwong co sé& 2, Tén Dirc Thang,
Sai Gon, Cong nghiép Thuc phdm, Hoa Sen, Hong
Bang). Phuong phap chon mau ma nhém tac gia
strdunglathuéntién, han ngach.

Cau hdinghién ctru: (1) CAm nhén vé chat lvong,
cdm nhan vé gia, hinh dnh clra hang, quang cdo
va bao bi cé tdc ddng truc ti€p cung chiéu dény
dinh mua hang cda sinh vién, d8i véi san phan
nhan hiéu riéng khong? (2) Dé xuat cdc hamy
quantrigi?

Bang 1. Pic diém mau diéu tra

4.2. Phrong phap nghién ctru

4.2.1. Nghién ctru dinh tinh

Phoéng van tay d6i v&i ¢ mau n=15. Nghién ctu
tién hanhthuthapykién cdasinh vién. Két qua cla
nghién ctru dinh tinh nham chudn héa mé hinh ly
thuyét, kham pha va diéu chinh thang do. Ky thuat
thuc hién 13 phéng van tay déi vai sinh vién theo
dan bai da dwoc thiét ké sdn. K&t qua phdng van sé
dugc téng hop va trén co s& doé hinh thanh thang
do nhap dé phuc vu nghién cru dinh luvgng so bd
va chinh thirc.

4.2.2. Nghién ciru dinh lwg'ng

4.2.2.1. Phirong phdp théng ké

Nghién ctru st dung thong ké md ta va théng ké
suy dién dé phuc vu cho cdc muc tiéu khac nhau
nhu phan tich mau nghién cttu, kiém dinh mé hinh
va cacgia thuyét nghién ctru.

4.2.2.2. Phwong phdp xc ly dit liéu

Nghién cru chinh thirc (n=500): Nghién ctru tién
hanh khao sat bang bang cau héi chinh thirc thdng
qua ky thuat phdng van tryc tiép. Dt liéu nghién
ctru dwoc lam sach va xtr ly: Cac thang do s& duwoc
kiém dinh d6 tin cdy Cronbach's Alpha va phan tich
EFA. Tiép theo, phan tich twong quan Pearson gitra
céc bién va phan tich hoi quy tuyén tinh bdi. Dya
trén phan mém SPSS phién ban 28.0.

4.2.2.3. X4y dwng thang do

Bai khao sat sir dung thang do Likert 5 mirc d6 vdi
1- R4t khong déngy dén 5—Rat dongy. Thang do
cla cac khai niém trong nghién clru dworc ké thira
tirnghién ctru trwdc [23].

5.KET QUA VATHAO LUAN
5.1.Kétqua
5.1.1. Mé td méu nghién ciru

Chi tiéu Tan suat Ty 1é (%)
e Nam 247 49.4
Gidi tinh N
N 253 50.6
Sinh vién nam 1 126 25.2
. Sinh vién nam 2 113 22.6
Nam hoc . A
Sinh vién nam 3 137 27.4
Sinh vién nam 4 124 24.8
Ngoai thuong co s& 2 86 17.2
Sai Gon 71 14.2
. , Tén B e Thing 89 17.8
Trwong dai hoc . . .
Cong nghiép thwc pham 83 16.6
Hoa Sen 80 16
Hong Bang 91 18.2
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5.1.2. Két qua kiém dinh thang do bdng hé sé tin cdy Cronbach's Alpha

Bang 2. K&t qua kiém dinh thang do bang hé s tin cay Cronbach's Alpha

VEu t& Bign quan sat Hé sd t;u’o’nn’g QI‘.IaI:\ bié’nﬂté’ng Hé sd Cronbach’s
nho nhat va Ién nhat Alpha
Quang cao QC1-QC4 0.449 - 0.585 0.722
Cam nhan vé gia CNG1 - CNG6 0.533-0.670 0.845
Bao bi BB1 - BB4 0.516-0.612 0.770
Cam nhan vé chat lugng CL1-CL7 0.554-0.753 0.856
Hinh anh ctra hang HA1 -HA2 0.569 0.725
Y dinh mua hang YD1-YD3 0.578 - 0.620 0.762

Két qua cho thay hé s6 tin cdy Cronbach's Alpha >
0.7, hé s6 tuwong quan bién tdng déu I&n hon 0.3.
Két ludn, cac bi€n quan sat cha cac thang do trong
nghién clru dat duwoc doé tin cay.

5.1.3. Phan tich nhan t6 kham pha EFA
K&t qua chay EFA déng thdi cho tat ca céc bién doc
l4p cho thay Eigen-value = 1.517 > 1, két qua kiém

Bang 3. K&t qua phan tich twong quan Pearson

dinh KMO = 0. 752 > 0.6. T6ng phuong sai trich =
60.361 > 50%, cac bién déu gom lai theo tirng
thanh phan gébm cé 5 thanh phan va da phan hé sé
tainhanté déu>0.6.

5.1.4. Phan tich héi quy va kiém dinh gia thuyét
nghiénctru

5.1.4.1. Phén tich two'ng quan Pearson

YD cL CNG HA Qc BB
HE s0 turong quan 1 579%% | 537%* | 433%% | 319%% | 2p3%*
Pearson
YD Gi4 tri Sig. .000 .000 .000 .000 .000
S5 quan sat 500 500 500 500 500 500
HEsOtuongquan | .. 1 A31%% | 251%% | 229%x 038
Pearson
CL Gia tri Sig. .000 .000 .000 .000 393
S6 quan sat 500 500 500 500 500 500
HEsOtuong quan | o us | 4314 1 297%% | 200%* 035
Pearson
CNG Gia tri Sig. .000 .000 .000 .000 429
S8 quan sat 500 500 500 500 500 500
HEsOtuongquan | jaaus | ggpex | g7+ 1 177%* 075
Pearson
HA Gia tri Sig. .000 .000 .000 .000 .094
S6 quan sét 500 500 500 500 500 500
HESOtUONgQuan | g1gus | 9ogex | oo+ | 177+ 1 -.041
ac Pearson
Gia tri Sig. .000 .000 .000 .000 355
S6 quan sat 500 500 500 500 500 500
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Hesotuong quan | e 038 035 075 -.041 1
Pearson
BB Gia tri Sig. .000 393 429 .094 355
S8 quan sat 500 500 500 500 500 500

** Cho biét rang cdp bién ndy cé sy trrong quan tuyén tinh & murc tin cdy dén 99% (twong trng mirc y

nghia 1% = 0.01)

Két qua cho thay gid tri Sig. cla cac bién CL, CNG, HA,
QC déu nhd hon 0.05 nén c¢é su twong quan gilta cac
cap bién, tuy nhién cac hé sé tuong quan clia cac bién
nay cling nhé hon 0.7 cho nén kha nang xay ra hién
twong da cong tuyén gitta ching 1a khéng cao. Bién

5.1.4.2. Phén tich h6i quy tuyén tinh béi
Bang 4. K&t qua phan tich hoi quy

BB thi gia tri Sig. > 0.05 do d6 khong ¢ su tuong quan
gilta cic cap d6i véi bién nay. Vi vay khong cé kha
nang xay ra hién twong da cong tuyén gitta cac bién
déc lap khac d6i véi bién BB. Do vay, mé hinh nghién
clru chua phat hién hién twong da cong tuyén.

M4 hinh R R? R? hiéu chinh

Std. Error of the Estimate Durbin-Watson

1 .749° .561 .556

49267 2.151

K&t quad phan tich hoi quy thé hién chi s8 R* (R =
0.561) 1&n hon R hiéu chinh (R* hiéu chinh = 0.556),
nhu vay st dung két qua nay dé danh gia do phu hop

Bang 5. Hé s6 ca md hinh hdi quy

ca md hinh la an toan. Gia tri Durbin — Waston béng
2.151 ndm trong khoang tir 1.5 dén 2.5 nén két qua
khong vi pham gia dinh tu twong quan chudi bac nhat.

Hé s?’ cht,ra Héfé’ d’ﬁ T sig. ThAé'ng ké”
chuan héa chuan héa da cong tuyén
M6 hinh — > chip
® | chusn g “ohan |V
(Hangsd) | -.460 .166 -2.773 | .006

CL .344 .032 .360 10.674 | .000 .780 1.282
CNG .289 .035 .280 8.225 .000 .770 1.299
' HA .158 .023 215 6.753 | .000 .879 1.138
Qc 135 .028 152 4.893 | .000 921 1.086
BB .204 .027 .230 7.662 .000 .990 1.010

TheoBang5, giatri VIFdéu<2nénmé hinhkhdng
c6 hién twong da cong tuyén. K&t qua Sig. kiém
dinh Fd8unho hon 0.5 nén tat ca gid thuyét trong
mé hinh duwgc chidp nhan. Nhu vdy, mé hinh ¢y
nghia thdng ké va dé tin cdy cao (P-value < 0.05).
V&i mirc y nghia 5% d6 chap nhan lan lwot gidm
dan cha céc bién déc lap 1a 0.990; 0.921; 0.879;
0.780;0.770. Tircac hé s6 hoi quy, ta co:

Phuongtrinh hdiquy chuachudn héa:

YD =-0.460 + 0.158*HA + 0.135*QC +
0.289*CNG + 0.344*CL + 0.204*BB + &.

Hong Bang International University Journal of Science

Phuong trinh héi quy chuan héa:

YD =0.215*HA + 0.152*QC + 0.280*CNG +
0.360*CL + 0.230*BB + .

Dwa vao phuong trinh hoi quy chuin hda, cé thé
thay muirc d6 tac déng tlr manh dén yéu cla céc
bién ddc |ap vao bién phu thudc theo th ty nhu
sau: CAm nhan vé chat lwvgng (CL), Cdm nhan vé
gia (CNG), Bao bi (BB), Hinh anh ctra hang (HA),
Quang cdo (QC). Mé hinh v&i 5 bién déc 1ap chi
giai thich dwgc 55.6% su bién thién cGa bién phu
thudc —y dinh mua hang (R hiéu chinh = 0.556).
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Phan con lai 44.4% duoc gia thich bdi céc bién
ngoai mo hinhva saisd ngaunhién.

6.THAO LUAN

K&t qua phan tich chothay, (H1) Cdm nhan vé chat
lwgng sdn pham cé anh hudng thuan chiéu dény
dinh mua hang ctiasinh vién. That vay, cac nghién
clru trwdc d6 d3 chi ra rang chat lwgng cdm nhan
anh hudng déng ké dén y dinh mua hang cla
nguwditiéudung[16]. (H2) CAm nhanveé gid cé anh
hwdng thuan chiéu dény dinh mua hang cha sinh
vién, cac nghién ctru trudc day cho biét rang y
dinh cta nguoitiéu dung bianh hudng bdi chiphi
tiénté[17]. (H3) Hinh anh clrahang cé anh huéng
thuan chiéu dén y dinh mua hang cda sinh vién,
nghién clru truedc day da tiét 16 rang hinh anh clra
hang anh hudng dén y dinh mua hang cla ngudi
tiéu dung d6i vdi sdn pham nhan hiéu riéng [10].
(H4) Quang cdo san pham cé anh hwéng thuan
chiéudénydinh muahangclhasinhvién, that vay,
quang cdo déng vai tro 1a ngudi truyén thong
théng tin cho nguoi tiéu dung vé sdn pham va
dich vu [19]. (H5) Bao bi san phadm cé dnh huéng
thuan chiéu dén y dinh mua hang cda sinh vién,
bao birdt quan trong do né tiép can duoc hdu hét
moi ngwdi tiéu dung, do dé nd la mdt yéu té quan

trongtrong quatrinhra quyét dinh [22].

7.KETLUAN

Th& nhat, nang cao chat lvong san pham nhin
hiéu riéng nhu [a can phai tim hiéu ki cidc nha
cung cap, san xuat, kiém dinh ch3t ché dau vao
cla cac san pham nay. C6 nhitrng thda thuan, hay
gay 4p lwc dung mirc dé cac nha cung cép, san
xudt chu trong hon trong van dé chat lvgng san
pham dé dap ng duoc yéu cau thi hi€u cla
ngudi tiéu dung. Th hai, diéu chinh gid phu hop
nham tang y dinh mua san pham nhan hiéu riéng
clanguoitiéudungtlr dé giatang doanh thu ban
hang va gia tang lgi nhuan tlr hoat déng ban san
phadm nhan hiéu riéng. Cac gidi phap cu thé nhu
dat hang véi s6 lvong 16n, tich cwc tim ki€m
ngudn cung cap nguyén liéu vdi gid phai chang,
v.v...Ngoai ra, cdc doanh nghiép ciing can cd céc
chinh sach phu hop trong viéc thiét ké xay dung
hinh anh ctra hang, quang cdo va thiét ké bao bi,
gilp ngudi tieu dung dé dang nhan biét cling nhw
antuongveé hinh dnh clathuonghiéu.
LO1CAMON:

Dé tai nghién ctiru khoa hoc nay dwoc Trudng Dai
hoc Quéc té€ Hong Bang cdp kinh phi thyc hién
dudimasddétaiSvVTC16.24.
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Factors affecting purchase intention of students in Ho
Chi Minh City: Research in private label products

ABSTRACT

Tran Thi Nhinh’, Chung Hue Nha,
Le Thi Tuong Vi and Nguyen Hoai Nhat Thi

The main objective of this study is to determine the factors affecting the purchase intention of students
towards private label products in Ho Chi Minh City. To explore the degree of association and relationship
of those factors with purchase intention and on the basis of that analysis develop the managerial
implications for policy makers and store owners to eliminate obstacles in the development of private
brands in Ho Chi Minh City, Vietnam. In this study, the author's team delves into understanding and
exploring the factors that affect students' purchase intention for private label products. The research
method used by the authors is a mixed study through a survey questionnaire collected with a sample
sizeof 350 samples, after selecting and discarding unsuitable samples, 320 samples were collected. The
subjects of the survey are students studying in Ho Chi Minh City (Foreign Trade University, Ton Duc
Thang University, Sai Gon University, Ho Chi Minh City University of Food Industry, Hoa Sen University,
Hong Bang International University). Then, the authors process and analyze the data using SPSS
software version 26.0. The results after analyzing the data show that there are 5 factors affecting the
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purchase intention of students: (1) Perceived quality, (2) Perceived price, (3) Store image, (4)
Advertisement, (5) Packaging, (6) Purchase intention.

Keywords: Purchase intention, perceived quality, perceived price, store image, advertisement
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