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nghia thong ké véi p = 0,018. Diéu nay ung ho
gia thiét B19 c6 thé déng vai trd nhét dinh trong
sd ché bénh sinh clia viém khdp dang thap.

Khi so sanh mic d6 hoat dong bénh giira
nhém &m va duong tinh véi khang thé B19_IgG,
ching t6i nhan thdy muiic d6 hoat dong bénh &
nhém am tinh cao hon & nhém duong tinh (5,1
so V@i 4,7), su khac biét cé y nghia thong ké véi
p = 0,047. Két qua nay co khac biét vdi nghién
ctu cua Elkhyhat va cong su khi hai 6ng chi ra
thdy mdc do hoat dong bénh & nhéom am tinh
thdp han & nhém duang tinh (2,76 so véi 3,32)
[10]. Bén canh do, chung t6i chua thady su khac
biét vé mot s6 chi tiéu can lam sang chinh cla
viém khdp dang thap nhu nong do CRP, hoat do
RF va AntiCCP & nhom am va dudng tinh véi
B19_IgG.

V. KET LUAN

Ti 1é nhiem Human Parvovirus B19 & bénh
nhan viém khdp dang thap cao han nhém chiing
(42 6% so VvGi 26,7%, p = 0 018) Ti I& nhiém
nay cao hon ¢ nhém bénh nhan viém khép dang
thap [a nir gigi. Nhiém vi rat Parvovirus B19 c6
thé dong vai trd nhat dinh trong co ché bénh
sinh clia viém khép dang thap.
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van dua vao b cong cu danh gia su hai long cua Bo Y
t& ban hanh tai Quyét dinh _ 3869/QD-BYT ngay
26/08/2019 vé V|ec ban hanh mau phleu khao sat hai
long ngudi bénh va nhan vién y t&; s6 liu dugc sur ly
bdng phan mém thong ké SPSS 20 0. Két qua: Ty 1é
hai fong chung véi dich vu khdm chira bénh (80,1%),
su minh bach thong tin va thi tuc kham (100%), kha
nang ti€p can dich vu (98,1%), thai do ng xur, ndng
Iuc chuyén mon cla nhan vién y té€ (92,5%), két qua
cung cap dich vu (79,2%), cd sé vat chat va phudng
tién phuc vu (31,1%). K&t luan: hai long chung vdi
dich vu kham chifa bénh, su' minh bach thong tin va
tha tuc kham, su minh bach thong tin va thu tuc
kham, kha nang ti€p can dich vu, thai do Ung xu,
nang luc chuyén mén cua nhan vién y té chiém ty Ié
cao; sy hai long vé cd sG vat chat va phuong tién
phuc vu chém ty |é thdp. T&r khoa: su hai long, bénh
nhan, noi trd, phuc hoi chirc nang.



TAP CHi Y HOC VIET NAM TAP 526 - THANG 5 - SO 1A - 2023

SUMMARY

EVALUATION OF SATISFACTION OF

INPATIENTS AT THE REHABILITATION
DEPARTMENT - DANANG HOSPITAL IN 2022

Objectives: Evaluation of the satisfaction of
inpatients treated at the rehabilitation department -
Da Nang hospital. Subjects and Methods: 106
inpatients treated at the Department of Rehabilitation
- Da Nang Hospital, from 5 days or more, agreed to
participate in the study from February 2022 to July
2022; interviews based on the satisfaction assessment
toolkit of the Ministry of Health issued in Decision
3869/QD-BYT dated August 26, 2019 on the issuance
of the satisfaction survey form for patients and
medical staff; The data were processed using the

statistical software SPSS 20.0. Results: Overall
satisfaction rate with medical examination and
treatment services (80.1%), transparency of

information and examination procedures (100%),
service accessibility (98.1%), the attitude and
professional competence of medical staff (92.5%),
service delivery results (79.2%), facilities and methods
service facilities (31.1%). Conclusions: overall
satisfaction with medical examination and treatment
services, transparency of information and examination
procedures, transparency of information and
examination procedures, service accessibility, attitude
and professional competence of medical staff economy
accounts for a high proportion; Satisfaction on
facilities and facilities is low.

Keywords: satisfaction, inpatients, rehabilitation.

I. DAT VAN PE

Bénh vién la ngi kham chita bénh, cung cap
cac dich vu y t€, ngudi bénh dugc sir dung dich
vu y t€ va dugc cham soc suic khde. Su hai long
cla ngudi bénh déng vai trd quan trong trong
viéc cai thién chat lugng dich vu y té [1][2]. Nam
2013, BO Y té da ra Quyét dinh s6 4448/QD-BYT
vé viéc phé duyét dé an “Xac dinh phuong phap
do ludng su hai long clia ngudi dan véi cac dich
vu y t€” véi muc tiéu “Tién hanh do ludng su hai
long clia ngudi dan trén co s khac phuc nhiing
bat cap trong cung cap dich vu y té [1]. Trudc
nhu cau kham va diéu tri phuc hdi chic néng
(PHCN) trén dia ban thanh ph6é Pa Nang ngay
cang tang cao. Vi vay viéc tim hiéu su hai 1ong la
rat can thiét, qua dé gilp lanh dao khoa PHCN
(phuc hoi chiic nang) tim hiéu dudc cac mat con
han ché, dé ra cac giai phap cai tién chat lugng
phuc vu khach hang hién tai. Chinh vi vay, ching
toi ti€n hanh nghién citu dé tai nham nang cao
chat lugng dich vu kham chifa bénh, danh gia su
hai long clia ngudi bénh (NB) ndi trd vé chat
lugng dich vu kham chita bénh tai khoa Phuc hoi
chlrc nang, bénh vién Ba Nang nam 2022.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
- POi tugng nghién clfu: ngusi bénh noi

tru tir 5 ngay trd 1én tai khoa PHCN, bénh vién Da
Nang (Ngugi than ngudi bénh hoac ngudi bénh
ndi tru tai khoa Phuc hoi chifc nang xuat vién vao
thdi gian khao sat; ngudi bénh hodac ngudi than
ngudi bénh dong y tham gia nghién clu).

- Thdi gian va dia di€ém nghién clru: tU
2/2022 - 07/2022, tai Khoa Phuc hdi chirc ndng,
bénh vién Da Nang. )

- Thiét ké nghién ciru mo ta cat ngang,
nghién cru thdng qua viéc phat van bang bang
cau hoi nham danh gid mic dd hai long cua
ngudi bénh vgi cac dich vu kham chifa bénh.
Chon mau ngau nhién thuan tién tai khoa Phuc
hoi chlc ndng bat dau tur thdi gian nghién clru,
mdi tat ca cac d6i tugng nghién clru du diéu kién
tham gia nghién ctu (dén khi du 106 ngudi
bénh). Cong cu thu thap sO liéu: bd cong cu
danh gia su hai long cta BO Y té€ ban hanh tai
Quyét dinh 3869/QD-BYT ngay 26/08/2019 V&
viéc ban hanh mau phiéu khao sat hai long ngugi
bénh va nhan vién y té. S8 liéu dugc sir ly bang
phan mém théng ké SPSS 20.0. Nghién cltu dugc
chdp thuan cua bénh vién Da Nang, thong qua
HOi dong dao dic TruGng Pai hoc Y té cong
cong theo Quyét dinh s6 182/2022/YTCC-HD3
ngay 31/05/2022.

I1l. KET QUA NGHIEN cU'U
Bang 1. Théng tin chung cua déi tuong
nghién cau (n = 106)

f ey g Tan | Tylé
Cac dac diém suat | (%)
Tug LU 18 dén <40 Euc“ii 27 | 25,5
Tu 40 tudi trd 1én 79 74,5
s Nam 52 49,1
Gidi tinh NG 07 50.9
TU THPT trd xuéng | 57 53,8
Trinh @6 | Trung cap/day nghé | 20 18,9
hoc van | Cao dang/Pai hoc 27 | 25,5
Trén Dai hoc 2 1,8
Thanh phd 70 | 66,0
Ngi song Thi trdn/thi xa 14 13,2
Vung nong thon 22 20,8
Lam nong 20 18,9
Can bd/céng nhan 28 26,4
Ngha Kinh doaph 4 3,7
nghiép _ Huu tri _ 20 18,9
i Nghé tu do/Nai trg 18 17,0
Khac (3 nha, hoc
sinh, sinh vién) 16 151
Tong thu Dudi 5 triéu 41 | 38,7
nhap gia 5-10 tri€u 55 51,9
dinh 10-20 triéu 8 7,6
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Trén 20 triéu 1,8 chi tra vién e aia
Bidu trj bing 1 5 o phi Tu chi tra toan bo 3 2,8
phuang phap ! SG6 ngay TU 5 -10 ngay 67 | 63,2
Két hgp 2 phugng diéu tri tai 10-20 ngay 19 17,9
pﬁggd(;;‘gu _ phap 29 | 27,4 khoa PHCN Trén 20’ngéy 20 18,9
tri Két hagp 3, phuang 59 55 7 74,5% NB > 40 tuoi; nir: 50,9%; 53,8% NB
: phap ! (THPT tr@ xudng); 66% & thanh phd; 26,4%:
Két hgp trén 3 16 151 can bo/cong nhan; 51,9%: thu nhap gia dinh tur
phuang phap ! 5 dén 10 triéu; 55,7%: 3 phudng phap diéu tri;
Hinh thic Co BHYT 103 | 97,2 97,2 % c6 BHYT; 63,2%: diéu tri 5 -10 ngay.
Bang 2. Ty 1é hai Iong, diém trung binh hai Iong vé kha nang tiép cdn (n=106)

N Hai long PiémPd léch
ik Noi dung co Chua | TB | chudn
1 Su chi dan dén cac khoa phong trong BV 104 (98,1) | 2(1,9) [4,31| 0,541
2 Quy dinh vé cham bénh dugc théng bao rd rang 93 (87,7) [13(12,3)|4,20| 0,639
3 |Cac khoi nha, cau thang, buéng bénh dugc danh so rd rang| 105 (99,1) | 1 (0,9) | 4,61 | 0,508
4 | Cac 16i di trong bénh vién, hanh lang bang phang, dé di | 103 (97,2) | 3(2,8) |4,26| 0,540
5 NguGi bénh hoi va goi dugc NVYT khi can thiét 106 (100,0)| 0 (0,0) |4,89| 0,318

Diém TB chung 104 (98,1) | 2 (1,9) |4,45| 0,34

Tiéu chi ngudi bénh hdi va goi dugc NVYT khi can thiét co ty 1€ hai long cao nhat (100%), DTB:
4,89. Tiéu chi quy dinh vé cham bénh dugc thong bao rd rang cé ty |é hai long thap nhat (87,7%),
DTB la 4,20.

Bang 3. Ty Ié hai long, diém trung binh vé minh bach théng tin va tha tuc kham bénh,
diéu tri (n=106)

n Hai long PiémPo léch
S Noi dung C6 | Chua | TB | chudn
1 Quy trinh, thu tuc nhap vién ro rang 106 (100,0) [0 (0,0) | 4,66 | 0,476
2 Pudc phd bién ndi quy va nhitng thdng tin can thiét 106 (100,0) |0 (0,0)| 4,68 | 0,469
Pugc giai thich vé tinh trang bénh, phuong phap va thgi gian
3 dy kién diéu tri rd rang, day du 106 (100,0)]0(0,0)| 4,75 | 0,432
Dudgc giai thich tu van, trudc khi yéu cau lam cac xét nghiém,
4 tham do, k¥ thuat cao day du 106 (100,0) |0 (0,0)| 4,80 | 0,400
5 Pugc cdng khai va cap nﬁﬁft;igangitm vé dung thudc va chi 106 (100,0) |0 (0,0) | 4,88 | 0,330
Diém TB chu'ng 106 (100,0) |0 (0,0)|4,75| 0,319

Nhan xét: DTB cao nhat & tiéu chi dugc cong khai va cap nhat thong tin vé dung thudc va chi
phi diéu tri (4,88). Tiéu chi vé quy trinh, thd tuc nhap vién r6 rang c6 BTB thap nhat (4,66).
Bang 4 Ty Ié hai Iong va diém trung binh vé co sd vat chat va phuong tién phuc vu
nguoi bénh (n=106)

ne Hai long DiémPJ léch
ik Noi dung Co Chua | TB | chuan
Bubng bénh ndm diéu tri khang trang, sach s&, co day du
1 cac thiét bi didu chinh nhiét dd phu hap 91(85,8) |15 (14,2)| 4,06 | 0,659
2 Giudng bénh, ga, g6i day du cho moi ngudi mot giudng 101 (95,3)| 5 (4,7) |4,51| 0,513
3 Nha vé sinh, nha tam thuan tién, sach s€, sir dung tc”)'t' 28 (26,4) |78 (73,6)| 3,11 | 0,854
4 Pugc bao dam an togn, an mn_h, ;crat tg, dé phong mat cap, 105 (99,1)| 1 (0,9) |4,63 | 0,443
yén tam khi nam vién
5 Pugc cung cap quan do day du, sach sé 94 (88,7) |12 (11,3)| 4,23 | 0,587
6 Pugc cung cap day du nudc udng néng, lanh 37 (34,9) |69 (65,1)| 3,49 | 0,808
Dugc bao dam su riéng tu khi nam vién nhu thay quan o,
/ kham bénh, di vé sinh tai giudng 32(30,2) |74 (69,8)| 3,41 | 0,753
8 | Cang tin bénh vién phuc vu an udng va nhu cau sinh hoat | 77 (72,6) |29 (27,4)| 3,90 | 0,729
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thiét yéu day du va chat lugng

MOi trudng trong khudn vién bénh vién xanh, sach dep.

102 (96,2)

4(3,8)

4,21

0,529

Diém TB chung

33(31,1)

73 (68,9)

3,35

0,488

Nh3n xét: BN dugc bao dam an toan, an ninh, trat tu, dé phong mat cap, yén tam khi nam vién
c6 DTB cao nhat 4,63, DTB thdp nhat & ti€éu muc nha vé sinh, nha tam thuan tién, sach sg, st dung
tot 3,11.
Bang 5. Ty Ié hai Iong va diém trung binh vé thadi dé ung xu, nang luc chuyén mén cua
nhdn vién y té. (n=106)

N Hai long PiémDd léch
> Noi dung Co Chua | TB | chuan
Bac sy, diéu duGng, ky thuat vién cd IGi ndi, thai do, giao
1 ti€p diing mufc 106 (100,0)| 0 (0,0) |4,91| 0,294
Nhan vién phuc vu (ho ly, bao vé&, ké toan...) cd IGi noi, thai
2 d0, giao tiép dling muc 94 (88,7) (12 (11,3)|4,53 | 0,425
Pugc nhan vién y té ton trong, doi x&r cdng bang, quan
3 tm, gitp 4 105 (99,1)| 1(0,9) [4,91| 0,325
Bac sy, diéu dudng, ky thuat vién hgp tac tét va xr ly cong
4 viéc thanh thao, kip thoi 106 (100,0)| 0(0,0) (4,92 | 0,280
5 | Dudgc BAc sy tham kham, dong vién tai phong dieu tri | 102 (96,2) | 4 (3,8) | 4,72 | 0,306
6 Pugc tu' van ché do an, \é?énni%r&gn,g theo ddi va phong ngua 99(93,3) | 7(6,7) | 4,78 | 0,437
7 | Nhan vién y t& khdng cd biéu hién ggi y tién boi dudng  |106 (100,0)| 0 (0,0) | 4,93 | 0,250
Diém TB chung 98 (92,5) | 8(7,5) |4,61| 0,233

Nhan xét: Bac sy, diéu duBng, ky thuat vién cd I8i ndi, thai d6, giao ti€p ding muc; hgp tac tot
va xU ly cdng viéc thanh thao, kip thdi; nhan vién y té khéng cé biéu hién ggi y tién bdi dudng Ia 3
tiéu chi cd so ty Ié hai Iong cao nhat (100%). Tiéu chi cd ty |1é hai long thap nhat (88,7%): nhan vién
phuc vu (ho ly, bao vé, ké toan...) cd IGi ndi, thai do, giao ti€p ding muc.
Bang 6. Ty 1é hai Iong, diém trung binh vé két qua cung cap dich vu (n=106)

e Hai long Piém P léch

S Noi dung C6 | Chua | TB | chuan
1 Cap phat thudc va st dung thudc day du, chat lugng 98 (92,4)| 8(7,6) |4,43| 0,350

Trang thiét bi, vat tu y té day du, hién dai, dap Ung dugc

2 guyen vong 36 (34,0) |70 (66,0)| 3,44 | 0,829
3 Két qua diéu tri dap rng dugc nguyén vong 88 (83,1) |18 (16,9)|4,10| 0,495
4 Mirc d0 tin tudng vé chat lugng dich vu y té 95 (89,6) |11 (10,4)| 4,16 | 0,448
5 MU{c dd hai 1ong Ve gia ca dich vu y t& 101 (96,1)] 4 (3,9) |4,33| 0,329
Diém TB chung 84 (79,2) |22 (21,8)[ 4,06 | 0,787

Ty I€ hai long cao nhat vé tiéu chi mdc do hai long vé gia ca dich vu y t€. Ty I hai long thap nhat
Ve tiéu chi trang thiét bi, vat tu'y t€ day dd, hién dai, dap ung dugc nguyén vong.
Bang 7. Ty Ié hai Iong va diém trung binh vé mong doi (n=106)

n Hai long Piém| Do léch
S Noi dung C6 | Chua | TB | chuan
banh gia chung bénh vién da dap i'ng dugc véi mong dgi
1 trude khi dia tr 94 (88,7) |12 (11,3)| 4,23 | 0,524
Ong/Ba co6 quay trd lai hoac gidi thiéu cho nguGi khac dén
2 khdm va dicu 103 (97,1)| 3(2,9) |4,66| 0,476

Tiéu chi danh gia chung bénh vién da dap ing dugc v6i mong dai trudc khi diéu tri co ty 1€ hai
long la 88,7%, DTB la 4,23. Ong/Ba c6 quay trd lai hodc gidi thiéu cho ngudi khac dén kham va diéu
tri co ty 1€ hai long kha cao 97,1%, DTB la 4,66.
Bang 8. Ty Ié hai long chung cua NB vé dich vu kham chiia bénh
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STT Cac khia canh So tiéu| Tyléhai | Piém [Diém
cua su hai long muc |long: n (%)| tong | TB

1 Kha nang ti€p can dich vu clia ngusi bénh 5 104 (98,1) | 22,27 | 4,45
2 Su minh bach thong tin va tha tuc kham, diéu tri 5 106 (100,0) | 23,76 | 4,75
3 Cg sG vat chat va phuang tién phuc vu nguGi bénh 9 33 (31,1) | 30,15 | 3,35
4 | Thai d6 'ng x{t, nang luc chuyén mon clia nhan vién y t€ 7 98 (92,5) | 32,27 | 4,61
5 Két qua cung cap dich vu 5 84 (79,2) | 20,30 | 4,06
6 Mong dgi két qua 2 98 (92,50 | 31,46 | 4,58
Hai long chung 33 76 (80,1) |160,21| 3,90

Su minh bach thong tin va thd tuc kham, diéu tri dat ty Ié cao nhat 100%. Ty |é hai long clia NB
thdp nhat la tiéu chi cg sd vat chat va phuang tién phuc vu ngudi bénh (31,1%), DTB la 3,35.

IV. BAN LUAN

Ty |€ hai long chung ctia NB vé kha néng tiép
can (98,1%), cao hon Nguyén Thi Thu Hién
(2020) - khoa NOi Tiéu hda, Bénh vién ba Nang
(68,7%) [3]; Tran Ngoc Phuc bénh vién Nhi
Pong TPHCM - 2018 (69,8%) [4]. Su hai long vé
NB héi va goi dugc NVYT khi can thiét dugc
ngudi bénh hai Iong nhat, thap nhat la quy dinh
vé tham bénh dugc théng bao rd rang (87,7%).
Két qua ciing terng dong Hoang Vén Khoan
(2017)- Bénh vién Da liéu Trung uong [5]. D&
dat dugc két qua cao nhu vay thi khoa PHCN da
thuc hién theo B tiéu chi Chat lugng bénh vién
Viét Nam [6]. Khoa terdng xuyen kiém tra, giam
sat nhitng tiéu chi vé so do, bién béo ch| dan,
cac 16i di trong cac budng bénh va nha vé sinh,
chubéng bdo tai cdc dau giudng. Ludn nhac nhé
can bo, nhan vién trong khoa phai néu cao tinh
than véi cong viéc, v8i ngudi bénh, ludn gilp d3
hd trg NB khi can thiét.

Su’ hai long vé minh bach thong tin va thu
tuc kham bénh, diéu tri: ty 1€ hai long vé viéc
phd bién ndi quy va nhitng thdng tin can thiét;
quy trinh, tha tuc nhap vién r0 rang; dugc giai
thich vé tinh trang bénh, phuong phap va thdi
gian du kién diéu tri r0 rang, day da; dugc giai
thich tu van, trudc khi yéu cau lam cac xét
nghié_m, tham do, ky thuat cao day du; cong khai
va cap nhat théng tin vé dl‘Jng thudc va chi phi
diéu tri (100%). Két qua clia nghién clru cao han
so v&i nghién ctu Nguyén Thi Phugng (2019) -
BV Binh Dan TPHCM (81,2%) [7], Nguyén Van
Dai (2019) (88,98%) [8]. Su hai long vé cd s@
vat chat va phuong tién phuc vu nguGi bénh
(31,1%), thdp hon Nguyén Thi Kim Dung - BV
Nhi Bong TPHCM (85,7%) [9], Nguyén Thi Thu
Hién (2020) - BV Da Nang (44,2%) [3], cao han
Phan Thi Thuy Ninh (2019) (19,5%) - BV YHCT-
PHCN Quan 9 TPHCM [10] Ty I& hai long chung
cla NB vé thai dd (ng xur, néng luc chuyén mon
cla nhan vién y t€ (92, 5%), cao han Nguyéen Thi
Phuong (2019)- bénh vién Binh Dan (81,6%)
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[7]; tuong ddng vdi Nguyén Van Dai (93,88%);
thdp hon Phan Thi Thuy Ninh (97,5%) [10].
Bénh vién thudng xuyén t6 chi’c cic I8p tap
huan, hoc tap nang cao trinh d6 chuyén mon,
giao tiép (ng xU, thay ddi phong cach hudng
dén su hai 1ong ctia NB cho toan thé can bd,
ngudi lao dong trong bénh vién.

Ty 1& hai Iong chung cia NB vé két qua cung
cap dich vu 13 79,2%; thap han Nguyén Thi Kim
Dung (2018) - BV Nhi bong TPHCM (84 9%) [9];
Nguyén Van Dai (2019)- Bénh vién C Thai
Nguyén (91,02%) [8]; cao han Nguyen Thi Thu
Hién (2020) - khoa Noi Tiéu Héa BV Pa Nang
(59,5%). NB chdc chdn s& quay lai hodc gidi
thiéu cho ngudi khac dén KCB tai khoa PHCN
(97,1%) (103 NB). Trong khi ty I& hai long chung
cla NB chi cd 80,1%, diéu dé ching té NB da tin
tudng khoa PHCN. Ty |é hai long chung cia NB
vé dich vu KCB tai khoa PHCN (80,1%), tuong tu
Nguy&n Thi Van Hai (2020)- Ninh Binh (79,2%).

V. KET LUAN

Ty Ié hai long chung véi dich vu kham chira
bénh (80,1%), su minh bach thong tin va thu tuc
kham (100%), kha nang ti€p can dich wu
(98,1%), thai do Ung xU, ndng luc chuyén moén
cla nhan vién y té€ (92,5%), két qua cung cap
dich vu (79,2%), cd s& vat chat va phudng tién
phuc vu (31,1%).
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TINH GIA TRI VA PO TIN CAY CUA PHIEN BAN TIENG VIET
BO CAU HOI NGAN VQ11 O’ NGU'O'I BENH MAC BENH PHOI
TAC NGHEN MAN TiNH TAI THANH PHO HO CHi MINH

Phan Thij Diém Ca', Reycher Grégory?, Nguyén Nhwr Vinh!?

TOM TAT

Cai thién chat luong cudc song la mét muc tiéu
quan trong trong quan Iy benh phdi tac nghen man
tinh (COPD). C6 nhigu céng cu danh gid chat lugng
cudc s6ng G bénh nhan COPD nhung b cau hoi VQ11
dugc danh gia la cd gia tri va tin cay trong thuc hanh
Iém sz‘ang. Muc tiéu: Xac dinh tinh gia tri va dé tin cay
cua bd cau héi VQ11 phién ban tiéng Viét trén ngudi
bénh COPD & Tp.HCM. Doi tugng va phu’dng phap
Thiét k& nghién clru cdt ngang md ta vdl 41 ngerl
bénh BPTNMT tham gia nghién c(fu lan 1 va 35 ngudi
tham gia 2 lan cach nhau 10-14 ngay tai Bénh vién
Pai Hoc Y Dugc Thanh Ph6 H6 Chi Minh. Két qua: B0
cau hoi cd gid tri hiéu luc ndi dung cao (Content
Validity Index = 95,7%), tinh gid tri cao v&i hé so
Cronbach’s Alpha cla toan b6 cau hoi la 0.916 (95%
CI) trong dé tat ca cac cau déu cd hé s6 Cronbach’s
Alpha I8n hon 0.9. B4 tin cdy cla bd cau hoi qua xac
dinh tinh &n dinh test-retest ICC (Internal Correlation
coefﬁaent) Ia 0. 78 trong dé tinh on dinh vé linh vuc
chic nang va moi quan hé x3 hdi tot hon linh vuc tam
ly. Ket luan: Bo cau hoi VQ11 phién ban tiéng Viét 13
mot cong cu co g|a tri va dang tin cay dé do Ierng
chat lugng cudc s6ng & ngudi bénh BPTNMT tai Viét
Nam.

Tur khoa: COPD, chat lugng cubc sbng, tinh gia
tri, do tin cay, VQ11
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SUMMARY
VALIDITY AND RELIABILITY OF THE
VIETNAMESE VERSION OF THE VQ11
QUESTIONS IN PATIENTS WITH CHRONIC
OBSTRUCTIVE PULMONARY DISEASE IN

HO CHI MINH CITY

Improving the quality of life is an important goal
in the management of chronic obstructive pulmonary
disease (COPD). There are many tools to assess the
quality of life in COPD patients, but the VQi1
questionnaire is considered valuable and reliable in
clinical practice. Objectives: To determine the validity
and reliability of the Vietnamese version of the VQ11
questionnaire on COPD patients in HCMC. Subjects
and methods: a descriptive cross-sectional study was
conducted with 41 COPD patients participated in the
first visit and 35 visited twice 10-14 days apart at the
University Medical Center in Ho Chi Minh City.
Results: The VQ11 questionnaire has a high Content
Validity Index (95.7%), high validity with the
Cronbach's Alpha coefficient of the entire question
being 0.916 in which all questions have the Cronbach's
Alpha coefficient greater than 0.9. The reliability of the
questionnaire based on determining the ICC (Internal
Correlation coefficient) test-retest stability is 0.78, in
which the stability in the functional and the social
relationship domains are better than in the
psychological domain. Conclusion: The Vietnamese
version of the VQ11 questionnaire is a valuable and
reliable tool to measure the quality of life of COPD
patients in Vietnam.

Keywords: COPD, quality of Ilife,
reliability, VQ11

I. DAT VAN DE
COPD la mét trong nhitng bénh h6é hdp man
tinh hang dau dé lai nhiéu hau qua nghiém trong

validity,

241



