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ABSTRACT: Studying vocabulary is significant in language learning process because
vocabulary plays a key role in developing other skills. Nowadays, in the learning trend of
digital transformation, the combination of academic learning and digital applications
brings a lot of benefits for students and teachers. Therefore, using designed tasks on THP
e -learning system as an e-portfolio to support students and improve their vocabulary
learning is expected to create a positive change in students’ learning. The study was
conducted on some non-English major students at Hai Phong university in the first term to
evaluate the efficiency of students’ vocabulary learning through this system. The findings
of the study show that the tasks on THP e- learning system partly create students’
motivation and contribute to improving their vocabulary.
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VIEC SU DUNG CAC BAI TAP TREN HE THONG HOC TAP BIEN TU
CUA TRUGNG DAI HOC HAI PHONG NHU MOT HO SO HOC TAP DIEN TU
DE CAI THIEN VIEC HOC TU VUNG CHO SINH VIEN KHONG CHUYEN
TIENG ANH TAI TRUGNG DAI HOC HAI PHONG

TOM TAT: Viéc hoc tir vung dong vai trd quan trong trong qua trinh hoc ngdn ngit vi tir
vung dong vai tro then chdt trong viée phét trién cac k§ ning khac. Ngay nay, trong xu
hudng hoc tap cua chuyén doi s6, viéc két hop gitta hoc tip han 1am va img dung sé mang
lai rat nhiéu loi ich cho sinh vién va gido vién. Vi vdy, viéc st dung cac nhiém vu dugc
thiét ké trén hé théng hoc tap dién tir cua truong Pai hoc Hai Phong nhu mét hd so hoc tap
dién tr d hd tro sinh vién va nang cao kha nang hoc tir vung cua ho duoc ki vong dé tao
ra mot sy thay ddi tich cuc trong viéc hoc cua sinh vién. Nghién ctu dugc thuc hién trén
mot s6 sinh vién khong chuyén tiéng Anh tai trudng Pai hoc Hai Phong trong hoc ky I
nham danh gia hiéu qua viéc hoc tir vung cua sinh vién thong qua hé théng nay. Két qua
nghién ciru cho thiy cac bai tap trén hé thong hoc tap dién tir ctia truong Dai hoc Hai Phong
phﬁn nao tao dong luc hoc tap cho sinh vién va gop phﬁn nang cao von tir vung cua ho.
Tir khoa: HE théng hoc tap dién tur; Nhiém vy; Hb so hoc tap; Hoc tor vung tiéng Anbh;
Sinh vién khong chuyén tiéng Anh
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L. INTRODUCTION

With the speed of development of
modern  society, globalization and
industrialization taking place all over the
world requires students to be active in their
learning as well as flexible in applying
technology in their own learning. English is
considered as one of the principal subjects
in the curriculum of students at university.
At Hai Phong University, it is also not an
exception; students are required to master
academic knowledge in English to apply it
in their future jobs as well as daily life.
Students are required to have a firm
vocabulary foundation, develop all four
skills such as listening, reading, writing and
speaking. However, with a lot of students,
especially non-English major students at
Hai Phong university, English is not easy
and English vocabulary seems to be a big
barrier in their learning process. They have
trouble remembering as well as using
vocabulary in different contexts. The large
number of vocabulary items prevents them
from listening, reading comprehension, as
well as communicating with others. Some
students do not have enough vocabulary
and grammatical knowledge, they normally
feel nervous and get stuck in exercises.
Other students are not active in self-study,
they do not spend much time on English as
well as practice English exercises. These
cause students to lose the motivation in
studying the subjects and frequently get bad
marks or even fail in English tests.

With a view to bringing a change in
English learning methods at Hai Phong
university, the staff of lecturers have
developed an e-learning system which
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provides students more opportunities to
have excess to English, develop students’
self- study and improve their language
skills. THP e-learning system is a website
developed by the dedicated staff of Hai
Phong university to cater for teaching and
learning activities. By using this system,
lecturers are convenient to design the
which
and hand in

assignments or tasks
students to complete

require

according to deadlines. English tasks on
the e-learning system are used as an e-
portfolio for students to practice as well
as a tool to reinforce and improve
students’ knowledge frequently. Teachers
can easily take control of students’
learning process as well as collect their
results throughout the course. A lot of
research has been carried out to identify
the effectiveness of using tasks as a
portfolio to improve students’ learning
activities. Therefore, the author decided
to implement this study to examine the
efficiency of using tasks on the e-learning
system as an e-portfolio to enhance
students’ vocabulary learning. There are 2
questions discussed in this paper.

1. How does the tasks used as an e-
portfolio on THP e-learning
improve students’ vocabulary learning?

2. What is the students’ attitude to
using tasks as an e-portfolioon THP e-

system

learning system in learning process?
II. DEVELOPMENT
2.1 Vocabulary learning

In language learning, vocabulary
plays a crucial part in language fluency
development and knowledge building
because it’s the base to develop other skills,

constitutes a vital aspect of every single



language. Vocabulary is considered as the
raw building blocks that we can use to
express our thoughts and ideas, share
information, understand others and grow
personal relationships. When you have a
wider vocabulary in your target language, it
also helps support all four language skills
such as reading, writing, listening and
speaking. As Paul Nation (2015) notes in
his paper on vocabulary learning
“vocabulary is not an end in itself. A rich
vocabulary makes the skills of listening,
speaking, reading, and writing easier to
Harley (1996) thinks that

vocabulary knowledge is “a disarmingly

perform.”

simple term for a

multidimensional

complex
The
components of word knowledge can be

phenomenon”.

regarded as form, word structure, syntactic
patterns, meaning, lexical relations with
other words and collocations. Therefore,
creating the space and opportunity for
students to have access to vocabulary
frequently makes their language learning
better. Stahl and Fairbanks (1986) also
mention that when students are exposed to
the same words many times, the result will
be a higher degree of learning, an increased
ability to remember and use the word.
Besides, Hutchinson & Waters (1992) says
that if learners, sponsors, and teachers
understand why learners need English, that
awareness will have an influence on what
will be accepted as reasonable content in the
language course and what potential can be
Vocabulary
concerned with intentional learning through

exploited. learning  is
the exposure to words in meaningful
contexts. Therefore, having a trustworthy
source and the space for students to study
and practice vocabulary frequently is

essential because they can create the
conditions to enhance students’ knowledge.
At Hai Phong university, non-English
majors are normally at a basic English level,
they get a lot of trouble in English learning
due to the lack of vocabulary which
prevents them from developing other skills.
Moreover, in the first term at university,
non-English majors are still unfamiliar to
new learning methods, these difficulties in

to be
students really

learning process seem more
pronounced. Therefore,
hope to get more assistance and orientation
for their learning to gain the good

achievement and success.

2.2 Using porfolios as a tool to
support students

A portfolio is the student’s collection
which reflects student’s individual studies,
effort process. Kemp and Toperoff (1998)
define a portfolio as “purposively collection
of the student’s effort, progress and success
in one or more fields”. Kan (2007) gives the
definition of the portfolio as “purposive and
chronological accumulation of student’s
studies that reflect his or her progress in one
or a few fields during certain process or
student’s results indicated in one or a few
fields”. A portfolio is the collection of
students’ studies that display their efforts,
progress within  the
educational programs accordingly certain

and successes
aims. Bahar (2006) also mentions that a
portfolio which can be used easily in all
fields at elementary and secondary level
may be entitled as personal progress file,
portfolio or student’s portfolio in Turkish
literature. In general, the portfolio is the
purposive collection of students’ studies
which are materials of learning process are
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collected in a systematic and organized way
rather than randomly. Students prepare
them before or after the learning process to
have a firm base for their learning process.
A Portfolio is proved to bring a lot of
benefits for students, especially elementary
and pre-intermediate level. According to
Bahar (2006), a portfolio supports students
to see their strengths and weaknesses, find
out their new knowledge as well as practice
the things they have learned. Besides, a
portfolio provides students the method to
evaluate their learning because it helps
students to develop their self- studying. A
portfolio not only shows the students their
achievement but also their learning process
because students are required to spend time
to study, the
knowledge. Student’s studies collected in

evaluate and practice

various periods constitute the student’s
learning process and a document of the
progresses
portfolio shows the time spent within the

in this process. Moreover,

learning  process, student’s  studies,
performance, deficiencies and corrections
in a detailed way. Students need to identify
which language learning contents they
should the

information which they create help them

study more, systematic
determine the effective language learning
strategies and create a good opportunity for
teachers to evaluate the effectiveness of
learning curriculum. Delett et al. (2001)
also points out that ‘portfolios provide a
portrait of what students know and what
they can do, offer a multi-dimensional
perspective of student progress over time,
student  self-reflection

and link
assessment.” Murphy and Camp (1996)

encourage and

participation, instruction and

emphasize the fact that keeping a portfolio
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offers students the opportunity ‘to learn to
exercise judgment about their own work,
monitor their own progress, set goals for
themselves, and present themselves and
their work to others.” Bahar (2006) gives
comment that a portfolio provides more
information about student’s progress, it
increases the feeling of responsibility in the
student and strengthen the feeling in taking
more role in their learning-evaluation
process. Because of these, the staff of
foreign language department developed
tasks on THP e-learning system which are
used as an e-portfolio to take advantage of
them. Students are required to implement
tasks over a long period of time. The results
illustrate their learning process during the
12 weeks of the course, which are collected
their

and marked to calculate final

achievement.

2.3 Using tasks as a portfolio on
THP e-learning system

With the development of digital

transformation, instead of preparing
portfolios on paper, students have more
choices for their studying without the
limitation of time and space. They can make
e-portfolios as well as study every time
everywhere thanks to the benefits of
technology. Using an e-porfolio creates a
larger space for students to learn only with
having internet connection. An e-portfolio
creates the change in the role of teachers
and students, students become the centre of
the learning process instead of depending
on teachers. The space of studying is not
limited in the class, but opened for a larger
self- study and self-

evaluate. The tasks are designed in the

environment to

various forms which can stimulate students’



motivation and encourage their self- study.
About using THP e-learning system, both
teachers and students have access to it
through a given account. This system is
accumulated with a lot of functions which
are convenient for students and teachers to
use only with a digital device and internet
connection. THP e-learning system is
developed by the staff of lecturers at Hai
Phong university in 2020 which allows
teachers to design tasks or assignments as
well as students implement their tasks and
look up e -learning materials. Students only
log in and have access to their classroom to
study and complete tasks. Teachers take
control of the system by creating different
lessons for students, they can keep track of
students’

distributing

learning process
tasks
collecting data to examine or evaluate.

easily by
purposefully  and
Moreover, the integration of automatic
marking system which provides the exact
results for students to examine and assess
by themselves. In general, THP e-learning
system bring a lot of benefits for teachers
and students in the learning process.

1. METHODOLOGY
3.1 Participants

The study was conducted at Hai
Phong university with the participation of
105 non-English majors. They are the non -
English majors in Business administration
and Primary education major. They are in
the first term at university and have to study
General English to accumulate four credits
for their course. This subject is the base for
them to develop other English skills as well
The
participants include both male and female

as study other English subjects.

students. All of them have never used this
system before, they are also in different
levels both elementary and pre-intermediate
level of English proficiency. Before the
beginning of the course, the students are all
introduced about the purpose of the study
and they are trained about the way to
conduct the study as well as do the survey.
Students have twelve weeks to work on the
e-learning system with six units. All the
participants own at least one of digital
devices such as a smartphone, a lap top or a
computer connected with the internet to
cater for their study.

3.2 Instruments

In this study, the author decided to use
feedback on
student’s response to using tasks on THP e-

questionnaires to gather
learning system as a portfolio to consolidate
their vocabulary. The questionnaires were
designed on Google form and distributed in
the final week, students completed the survey
in about 15 minutes. The range of answers for
each question was ordered by strongly agree,
agree, disagree and strongly disagree. The
students were required to tick their answers
on the available columns to select. Besides,
the author also collected the results of task on
THP e-learning system to evaluate students’
achievement. The students had 12 weeks to
take part in the study and complete tasks of 6
units. The results of the study were collected
and analyzed to identify the change in
students’
doing tasks as a portfolio.

vocabulary achievement when

3.3 Research design

The study was conducted in 12 weeks
of the at Hai
university. Students were instructed to sign

first semester Phong
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up and log in with their personal account.
They were required to complete the tasks
weekly under the control of teachers. The
tasks were assigned according to the
curriculum and students need to do in turn.
The author summarized the final result to
evaluate their achievement in the final

IV. FINDINGS

week. The result was also used to mark
grades for a half of the middle term test. In
the final week, students also answered the
survey on Google form about their
tasks on THP

practice

assessment to using

e-learning system to and

consolidate their vocabulary.

4.1 Average results of tasks on THP e-learning system
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E -_
0

(328.71, 448.71]

(448.71,568.71]  (568.71, 688.71]

Everage mark students got

This chart shows the average grades of
students during the studying time. Looking at
the chart, we can see that the result of students
who gain from 448 to 568 accounts for nearly
45% while the percentage of students who get
from 568 to 688 is nearly 25%. The total
percentage for two levels of grade is more
than two third of all. Besides, the total grades
for all course are 700, thus looking at the chart
we can see a positive result from using tasks
as a portfolio for studying English. It also
means that students’ vocabulary retention is
quite good because they are required to
complete a chain of tasks for each unit which
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Chart 1: Average grades for course

repeats vocabulary constantly. Students are
forced to remember and understand the
vocabulary in units to be able complete the
tasks with the flying color. Although there
were students who achieved low results
throughout the course, the percentage is
small, which may depend on students’
attitudes and their studying needs.

4.2 Results of the survey

The findings about students’
assessment to using tasks on THP e-
learning system as a portfolio to consolidate
their vocabulary are showed in the
following table:



Strongly
agree
(%)

Questions

Strongly
disagree
(%)

Neutral
(%)

Agree
(%)

Disagree
(%)

1.The interface of THP e-learning
system is interesting, easy to use
and have access.

5.7

63.8 29.5 1.1 0

2. The content of vocabulary in
THP e-learning system is adhere to
your curriculum

10.5

64.8 23.8 0 1

3. Tasks given as an e-portfolio
provides you with open and
trustworthy material resource for
vocabulary learning.

7.6

63.8 28.6 0 0

4. Studying vocabulary with the
integration  of sound  and
pronunciation makes your
studying  better and  more
convenient.

14.3

59 24.8 1.9 0

5. Doing the multi-tasks on THP E-
learning system helps consolidate
your vocabulary better.

7.6

66.7 23.8 1 1

6. The repetition of words in tasks
makes you remember vocabulary
better.

8.6

68.6 21.9 1 0

7. The flexibility in accessing at
any time and in anywhere makes
your vocabulary learning
interesting.

5.7

69.5 219 2.9 0

8. Your vocabulary 1is partly
enhanced thanks to doing tasks on
THP e-learning system weekly.

5.7

60 30.5 29 1

9. Do you want to continue to use

e-portfolios in other subjects. 8.6

58.1 23.8 9.5 0

As we can see from the table, most of
students agree that the interface of THP E-
learning system is interesting and convenient
for them to use and study, which accounts for
more than two thirds of the result. Most of
them also agree that the content of
vocabulary in THP e-learning system is
adhere to their curriculum. Besides, when
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asked about whether tasks given as an e-
portfolio provides students with an open and
trustworthy studying material resource for
vocabulary learning, more than half of
students show the agreement with this idea.
The
vocabulary with the integration of sound and

next question abouts studying

pronunciation makes their studying better
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and more convenient, nearly all of the
students agreed but still 1.9% students do not
agree. When students are asked about doing
the multi-tasks on THP e-learning system
helps consolidate their vocabulary better,
almost all students select to agree but 1%
student disagrees. Moreover, the repetition
of words in tasks makes students remember
vocabulary better is also a statement
receiving a lot of approval. On assessing
about the flexibility in accessing at any time
and in anywhere makes their vocabulary
learning interesting, almost every student
agrees with this statement. In the final
question, students are asked about the
expectation and their wish to continue to
implement e-portfolios in other subjects,
students express the agreement. Although
there is a little disagreement in some
questions, the rate of approval is still the
main selection.

4.3 Discussions

From the results of the study, we can
see that practicing tasks on THP e-learning
system weekly creates an e-portfolio for
students during the whole course. Students
have more chances to have access to
vocabulary officially, they do multi-tasks
with the same vocabulary topic in a long
period of time which make them remember
vocabulary better. As the result, the grade
of tasks is also improved gradually over the
weeks. The average grade which students
gain during 12 weeks shows the positive
effect on English learning in the first term.
More than half of the students participating
in the study receive high marks, which
proves the effectiveness of doing tasks
repeatedly the
vocabulary retention. Besides, the answers

and improvement in
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collected from the survey also illustrated
that doing vocabulary tasks frequently
makes students have a firm portfolio for
their English learning which help them
identify their ability and their level,
promote students to try their best more.
Moreover, practicing tasks as a portfolio
increases students self-studying, they are
compulsory to review and consolidate to
complete the requirements. The integration
of vocabulary learning in tasks on THP e-
learning system which marks the grade
immediately  after completing also
promotes students’ learning motivation.
The new learning method which changes
the traditional learning method on paper
create an open learning environment at any
time in any place. In general, using
designed tasks as a portfolio for learning
process brings a lot of benefits for both
students and teachers. Learners can have
more learning environment outside
classroom, they can develop their self-
studying better as well as consolidate their
The

repetition of vocabulary as well as the

vocabulary of the subject more.

frequently repetitive usage gradually makes
student remember words better. From that,
their language knowledge is also partly
enhanced. Although a small number of
students dislike or do not corporate in
learning process which cause the result is
not good enough, students’ improvement is
pronounced. Besides, the limitation of time
and scale of the study, the article only
focuses on doing researches on a small
number of students at Hai Phong university
which has not given the comprehensive
result. Therefore, the author hopes to
implement the next study in a longer period
of time with more participants to get the



correct overview to using tasks on THP e-

learning system to enhance students’

vocabulary knowledge.
V. CONCLUSION
In the society of digital transformation,

adhered to
technology, learning language is also not an
With  the
developing students’

English learning for non-English majors at

almost every activity is

exception. expectation  for

self-studying and

Hai Phong university, teachers developed a
supplementary program for General English
subject. Because teachers see that non-
English major students’ knowledge is not
good enough and the students do not have
materials to study more after class, teachers
hope to develop a program to observe and
assess students' learning process. Thus, using
tasks on the e-learning system as a portfolio
for the learning process can help students
have more space to study vocabulary and
skills.
students give the positive attitude in learning

practice When using portfolios,
process because they have chance to have
access to new learning method as well as take
advantage of the benefits of technology. The
repetition of vocabulary makes students
remember more words as well as have a wide
range vocabulary to develop other skills.
Obviously, the system of tasks on THP e-
learning system helps consolidate students’
vocabulary and stimulate their learning
motivation. The author hopes that applying
digital transformation more in learning
process for students at Hai Phong university
should be encouraged and multiplied.
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