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UNG DUNG LY THUYET DONG CHAY NHAM NANG CAO HIEU QUA PAO TAO TRUC TUYEN -
NGHIEN CUU TRUONG HGP UB ACADEM

Pham Thi Hai Yén !

Tém tit. Bai bdo nghién cifu ing dung ly thuyét dong chay ctia Mihaly Csikszentmihalyi trong nang cao hiéu
qua dao tao tryc tuyén. Ly thuyét dong chéy tap trung vao viéc cin bing giita thach thifc va k¥ ning, tao ra
trang thdi tap trung ti wu cho hoc vién. Bai bdo dé xuét cc yéu t6 thiét ké khéa hoc truc tuyén st dung theo
1y thuyét dong chay, bao gdm muc tiéu rd rang, phan hdi kip thdi va su can bang thich thic-ky ning, dé cai
thién sy tham gia va hiéu suét hoc tip. Nghién ctfu trudng hop UB Academy minh hoa ting dung ly thuyét
nay trong thuc té, cho thiy su cai thién vé ty 1& hoan thanh va sy hai long ctia hoc vién.

Tir khéa: Ly thuyét dong chdy, dao tao truc tuyén, hiéu qud hoc tdp, UB Academy.
1. Datvan de

Trong bbi cinh toan cau héa va phat trién cong nghé, dao tao truc tuyén (E-learning) di trd thanh
mot hinh thic gido duc ngay cang phd bién, cung cip mat giai phap linh hoat cho viéc hoc tap subt ddi.
E-learning khong chi mang lai Igi ich vé tiét kiém chi phi va thoi gian ma con mé ra co hdi hoc tap cho
ngudi hoc tif nhiéu dia di€ém khac nhau va vao bét ky thdi diém nao. Xu huéng nay phan anh su thay d6i
trong céch tiép cn gido duc, tif cac phuong thiic truyén théng sang cc hinh thiic hoc tip dua trén cong nghé
s6. Nhitng con s 4n tugng v& dao tao truc tuyén sau dai dich COVID19 nhu: Nganh cong nghiép eLearning
da ting trudng 900% ké tif nim 2000; hon 40% trong sb cac cong ty thudc danh sach Fortune500 sit dung
eLearning; eLearning ton it thdi gian hon tit 40%-60% so v6i hoc tap truyén thdng va 98% cac trudng dai
hoc da bdo c4do c6 mot s6 loai hinh 16p hoc truc tuyén vao nim 2021 [10]. Py 12 nhiing con s6 hét stic 4n
tugng vé biic tranh hoc tap truc tuyén toan cau. Mic du e-learning c6 nhiéu uu diém, tuy nhién viéc ning
cao hiéu qua hoc tip trong mai trudng truc tuyén van gip nhiéu thach thic. Mot trong nhiing van dé 16n 1a
lam thé nao d€ duy tri dong luc va su tham gia ctia ngudi hoc trong subt qua trinh hoc tip, diéu nay thudng
lién quan dén cach thiét ké va trién khai cac chuong trinh hoc tip sao cho hip dan va hiéu qua [7].

Ly thuyét dong chay (Flow Theory), do Csikszentmihalyi phat trién, cung cAp mot khung ly thuyét quan
trong dé hiéu va t6i vu héa trai nghiém hoc tap [2]. Theo Csikszentmihalyi (1975), trang thai dong chay 1a
trang thai t&i wu ma trong d6 c4 nhan hoan toan tap trung va dam chim vao hoat dong dang thuc hién, dén
mic ma ho mét cam gidc vé thdi gian va khong gian. Céc yéu t6 chinh ctia dong chdy bao gdm muc tiéu 1o
rang, phan hoi tiic thi, sy phit hgp giita k§ ning va thach thic, va su kiém soét cao (Csikszentmihalyi, 1990).
Linh vuc e-learning ciing khong phai 12 ngoai 1& khi néi dén su lién quan ciia trang thai dong chay. Viéc cung
clp cdc chuong trinh hoc tap lam gia ting trang thai dong chay ctia hoc vién dudc coi 1a mot yéu t6 chinh
cho su thanh cong hoc tip (OECD, 2007). Nhiing yéu t6 nay khong chi gitp c4 nhan cidm thiy hing thi va
tu tin ma con tao diéu kién d€ dat dudc két qua hoc tip cao hon (Nakamura & Csikszentmihalyi, 2009).

Nghién ctiu sé tap trung vao viéc xdc dinh cic yéu t6 anh hudng t6i viéc hoc tap truc tuyén va céach thic
tao trang thdi dong chay trong moi trudng e-learning tif d6 phan tich tic dong ctia nhiing yéu t6 nay dén
dong luc va hiéu qua hoc tap ctia ngudi hoc tai UB Academy.
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2. Cosély thuyét
2.1. Pinh nghia va cic yéu té chu thanh ciia trang thai dong chay

Csikszentmihalyi (1990) dinh nghia trang thai dong chay qua chin dic diém chinh, bao gdm: muc tiéu
1o rang, phan hdi tich cuc, su tuong xing gitia k§ ning va thach thiic, su hdp nhét giita hanh dong va nhan
thic, kha niing tip trung cao do, cim gidc ki€m soat, su mit y thic tu gidc, bién d6i cdm nhan vé thdi gian,
va kinh nghiém tu dong. Cu thé, dng cho rang dinh huéng muc tiéu rd rang va nhan dugc phan hdi ngay 1ap
tiic gitip c4 nhan diéu chinh hanh vi mdt cach hiéu qua, trong khi su cn bing giita k¥ ning cd nhan va yéu
ciu ctia nhiém vu 1a yéu t6 quan trong duy tri su tip trung va cam gidc thanh twu. Su hdp nhét giita hanh
dong va nhan thic tao ra trai nghiém tich cuc va cho phép ngudi tham gia dat duge muic do tip trung cao
ma khong bi phan tam (Csikszentmihalyi, 1990).

Tiép tuc nghién ctiu nay, Hoffman va Novak (2009) da tém tat cdc yéu t6 ctia dong chay thanh nim thanh
phan chinh, bao gdm: su huéng thy, kha ning diéu chinh tinh hudng, su tap trung cao do, miic do tham gia,
va bién d6i cam nhén vé thdi gian. Ho khang dinh ring cam gidc hai long, kha ning diéu chinh tinh hudng
mot cach thich hop, ciing nhu miic d6 dam chim vao hoat dong 1a nhiing yéu t6 c6t 16i, trong dé, su thay di
cam nhén vé thdi gian 13 mot dau hiéu dic trung ctia dong chay [4]. Rodriguez-Sanchez va Schaufeli (2008)
da don gian héa md hinh nay thanh ba yéu t6 chinh: sy hip thu, sy thich thi, va su quan tim noi tai. Theo
d6, ho nhan manh mic d6 dim chim, cam gidc hai long, cing véi dong Iuc va mdi quan tim c4 nhan la
nhiing thanh phan co ban ctia trai nghiém dong chiy (Rodriguez-Sanchez & Schaufeli, 2008). Trong nghién
cifu gin day, Abuhamdeh (2020) ¢ mé rong khai niém dong chay bang cach chi ra 24 hinh thai khac nhau
ma trang thai nay c6 thé biéu hién. Ong khing dinh ring trdi nghiém dong chiy phu thudc vao nhan thifc
chti quan vé thach thiic, k§ ning, muc tiéu, phan hoi, quyén tu chii, va sy tip trung chi y, qua d6 nhin manh
tinh da dang va chd quan cta trang thai nay.

2.2. M0 hinh va Thang do dong chay

Mihaly Csikszentmihalyi (1975) mé ta trang thai dong chay nhu mot trang thai cidm xic nam giita
cdc mic do kich thich va budn chan. M6 hinh dau tién ctia dng phan chia cdm xtic thanh by trang thai
lién quan dén dong chay, bao gém: kich thich, kiém soadt, lo au, thu gian, budn chén, su thd ¢ va lo léng
(Csikszentmihalyi, 1975). M6 hinh nay nhidn manh viéc can bing giita mic do k¥ ning va thach thiic ctia
hoat dong.

Sau d6, Csikszentmihalyi (1990) da don gian héa md hinh bing cdch mo ta trang thai dong chiy nhu 1a
mot diém can bing giita thach thiic va k§ niang. M6 hinh nay cho thiy trang thai dong chay c6 thé c6 cic
mic do khac nhau tiry thudc vao cic yéu t6 khac (Csikszentmihalyi, 1990).

Cac nghién cttu gan ddy da mé rong mo hinh dong chay bing cach dé xuit cac bién thé khac nhau.
Schell (2014) dua ra md hinh méi cho ring trang thai dong chay c6 thé thay ddi trong subt hoat dong va cé
thé dat dudc hodc mit di nhanh chéng. M6 hinh ctia Sala (2013) va Schell (2014) tap trung vao su don gidn
héa cic yéu t6 tic dong dén dong chdy, nhin manh kha niing, ning luc, su lo ling va budn chan (Sala, 2013;
Schell, 2014).

Gan day, Lavoie va cong su (2021) da phat trién Thang do dong chay hai chiéu, dua trén phan tich nhan
t6 clia cac thang do hién tai. Thang do nay chi ra rang ciu triic hai chiéu uu viét hon ciu triic don chiéu, véi
cdc yéu t& nhu sy troi chdy va kha ning hip thu, va c6 mbi quan hé sic thdi véi cac bién sd khac (Lavoie et
al., 2021).

Téng hop lai, cac mo hinh va thang do dong chiy phan 4nh su phat trién lién tuc cta 1y thuyét nay, tir
nhiing khai niém co ban ctia Csikszentmihalyi dén cic cong cu do ludng va md hinh hién dai. C4c nghién
citu nay cung cép cdi nhin siu sac vé cach dong chay c6 thé xut hién va dugc do ludng trong cac bbi canh
khéc nhau.

3. Phuong phap nghién ciru

Nghién cuu tai liéu
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Phan tich cdc tai liéu hoc thudt, bai bao, va cac nghién citu lién quan dén ly thuyét dong chay va dao tao
truc tuyén. Cac ngudn tai liéu nay cung cip co sé ly thuyét va thong tin vé cach ly thuyét dong chiy da dugc
4p dung trong cic moi trudng hoc tap khac nhau. Phan tich tai liéu gitp x4c dinh cic yéu to thiét ké khoa
hoc va chién ludc gidng day c6 thé tao ra trang thai dong chdy va cai thién hiéu qué hoc tap.

Nghién ciuu truong hgp

Phuong phap nay tap trung vao nghién ciu thuc té tai UB Academy, mot t& chiic cung cip cac khéa hoc
truc tuyén. Nghién citu trudng hop bao gdm viéc thu thap va phén tich dit lidu tit UB Academy, chang han
nhu thong tin vé thiét ké khoa hoc, phuong phap gidng day, phan hdi tit hoc vién, va cic chi sb vé hiéu qua
hoc tap. Phuong phap nay gitip minh hoa cach ly thuyét dong chdy dudc dp dung va danh gia tic dong clia
n6 dén ty 1 hoan thanh khéa hoc va su hai 1ong ctia hoc vién.

Mdu nghién ciiu

Nghién ciiu dugc thuc hién trén cic khéa hoc truc tuyén ctia UBAcademy trong thang 8 nim 2024. Cic
mAu nghién citu ¢é dic diém cu thé nhu sau:

Nén tang nghién citu bao gdm 541 khéa hoc truc tuyén thudc nhiéu linh vic nhu Tai chinh — Ngan hang;
Luyén thi vao ngan hang; Luyén thi cong chiic; Tiéng Anh; Tin hoc vin phong; Ky ning mém. Céc khéa
hoc nay thudng xuyén dudc cip nhit trén nén tang hoc truc tuyén tai dia chi https://ub.net/. Thdi lugng trung
binh m&i khéa hoc dao dong tir 150 dén 300 phuit, tiiy thudc vao noi dung. Noi dung khéa hoc dugc thiét ké
gdm céc chuyén dé cd ban va chuyén sau, di kém véi céc tai liéu hd trg nhu video bai gidng, tai liéu doc, bai
tap tu ki€m tra, va dién dan théo luan.

Phuong phap kiém tra trong cdc khéa hoc bao gdm bai kiém tra dinh ky sau mdi chuong hoic module
hoc tap va bai tap thuc hanh nhu thuc hién du an hodc bai tap ca nhan. Viéc danh gia dugc thuc hién thong
qua khao sét tu ddnh gid ctia hoc vién, phan hoi tif cac thanh vién trong nhém hoc trén nén ting mang xa
hoi, va cac bai kiém tra truc tiép.

Hoc vién dugc theo déi thong qua hé théng quan 1y hoc tap (LMS), trong d6 tién do hoc tap, diém bai
tap thuc hanh, va phan trim su tham gia dugc ghi nhan. C6 van hoc tap hé trg tif khau tu van diu vao dén
dinh huéng 16 trinh hoc tip phit hop véi trinh dd va nhu cau. Ngoai ra, hoc vién c6 thé nhan tu van va huéng
dén truc tiép tir gidng vién hodc cd van thong qua hé thong héi dap. Mot sb bai tip dudc dp dung phan hoi
tu dong cho cic bai kiém tra tric nghiém.

Déi tuong hoc vién chii yéu 1a sinh vién méi tot nghiép dai hoc (80%) va ngudi di lam véi kinh nghiém
dudi 5 nam (20%). Trung binh, mdi hoc vién ding ky khoang 2 khéa hoc, va thsi gian hoan thanh mbi khéa
kéo dai khoang 3 dén 4 tuan.

Giao dién khoa hoc trén nén tang UB.NET dudc thiét ké véi bb cuc hap ly, gitp hoc vién dé dang tuong
tac va tham gia hoc tip. Bang diéu khién bén trdi hién thi muc luc bai hoc, tai liéu hoc tip dudc t& chiic 16
rang, va khu vuc dién dan thao luan tich hop ngay trén trang hoc, tao diéu kién thuan 1¢i cho viéc trao ddi y
kién va dit cau hdi. Cic cong cu tuong tac nhu bai kiém tra va bai tip dudc tich hop truc tiép, cing véi hé
th6ng thong bdo va nhic nhd, gitp hoc vién theo déi tién dd va khong bo 16 han hoan thanh bai tap.

4. Két qua nghién citu
4.1. Ly thuyét dong chay trong bdi canh dao tao truc tuyén

Ly thuyét dong chay (Flow Theory) ctia Mihaly Csikszentmihalyi da dugc d4p dung rong rai trong nhiéu
linh vuc, tf tim 1y hoc, gido duc, dén quén ly va phat trién c4 nhan. Nhiéu nghién ciiu da cho thiy rang khi
hoc vién dat dugc trang thdi dong chdy, ho ¢6 xu huéng hoc nhanh hon, ghi nhé t6t hon va cam thiy hai
long hon véi trai nghiém hoc tip cia minh.

Tap trung va Dam chim trong hoc tap

Nghién cttu ctia Chen, C.-M., & Wu, C.-H. (2007) cho thiy ring hoc vién tham gia cac khéa hoc truc
tuyén v6i noi dung hip din va c6 tinh tuong tic cao c6 xu hudng dé dang dat dén trang thai dong chdy. Noi
dung hoc tap truc tuyén can dudc thiét ké dé kich thich sy to mo va giit dudc su chii y ctia hoc vién, vi du
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qua viéc stf dung cdc bai giang video, trd choi héa (gamification), va hoat dong nhom. Céc yéu t6 nay khong
chi gitip hoc vién ddm chim vao qua trinh hoc ma con gitip ho vugt qua nhitng thach thiic trong hoc tip mot
cach hiéu qua.

Muc tiéu r6 rang va Phan hoi tic thi

Theo nghién ctu cta Shernoff et al. (2003), hoc vién cé xu hudng dat dugc trang thai dong chay khi ho
hiéu r6 muc tiéu ctia minh va nhan dudc phan hdi ngay lap tic vé tién do hoc tap. Trong bdi canh dao tao
truc tuyén, cic cong cu nhu bai ki€ém tra nhanh, bai tip tu danh gid, va phan hoi tii hé thdng quan 1y hoc tap
(LMS) déng vai tro quan trong trong viéc gitip hoc vién diéu chinh qua trinh hoc tip va duy tri dong luc.
Phan hdi tiic thi khong chi gitip hoc vién cam nhan 16 rang vé su tién bo ma con gii cho ho & trong trang
thai hing thu va tap trung.

Can bing giita Thach thic va Ky ning

Csikszentmihalyi (1990) chi ra ring trang thai dong chay xuét hién khi c6 su can bing giita thach thiic
ctia nhiém vu va ky ning ctia ngudi tham gia. Trong dao tao truc tuyén, néu nhiém vu qua dé, hoc vién sé
cam thiy chan nan; néu qua kho, ho sé dé nan long. Nghién ctiu ctia Keller & Suzuki (2004) di chiing minh
rang viéc ca nhan héa ndi dung hoc tap va diéu chinh mic do khé clia bai tap phit hgp véi trinh d6 ciia tliing
hoc vién 1a chia khéa d€ duy tri trang thdi dong chay. Cac khéa hoc truc tuyén c6 thé st dung hé thdng danh
gia ban dau d€ phan loai hoc vién va diéu chinh noi dung hoc tip sao cho phit hop véi tiing nhom ddi tugng.

Tu diéu chinh va Chii dong hoc tap

Mot sb nghién citu da chi ra ring kha ning tu diéu chinh trong hoc tap 1a yéu t6 quyét dinh d€ dat dudgc
trang thai dong chdy trong mdi trudng dao tao truc tuyén. Hoc vién cin c6 kha ning quén ly thoi gian, dat
muc tiéu cd nhan va theo déi tién do hoc tap ctia minh. Hé thong LMS c6 thé hd trg diéu nay bing cich
cung cAp cic cong cu theo doi tién trinh va tao diéu kién cho hoc vién tu danh gid va diéu chinh chién lugc
hoc tap. Su tu chii trong hoc tip gitip hoc vién cdm thiy ki€ém so4t dugc qua trinh hoc tp ctia minh, tir d6
tao diéu kién thuan 10i cho viéc dat dudc trang thai dong chay.

Ung dung thuc tién

Nghién ctiu ctia Wang et al. (2011) da nhin manh ring viéc 4p dung ly thuyét dong chay vao thiét ké
khéa hoc truc tuyén khong chi gitip nang cao hiéu qua hoc tdp ma con cai thién su hai long ctia hoc vién [9].
Thuyc tién tif cac chuong trinh dao tao truc tuyén thanh cong da chi ra riang khi cic yéu t6 ctia ly thuyét dong
chay dudc ap dung ding cach, hoc vién khong chi hoan thanh khéa hoc mét cach hiéu qua ma con dat duge
nhitng két qua hoc tap dang ké. Pidu nay khong chi cai thién trai nghiém hoc tip ma con giip ting cudng
su gan két va cam két ctia hoc vién dbi véi chuong trinh do tao.

4.2. Cic yéu t6 rao can anh huéng dén hoc tap truc tuyén

Trong bdi canh dao tao truc tuyén, c6 nhidu yéu td tir phia ngudi hoc va tir viéc thiét ké chuong trinh
do tao c6 thé dnh hudng dén hiéu qua hoc tap.

V& cic yéu tb tit phia ngudi hoc, dong luc hoc tap thip 1a mot trong nhiing thach thiic chinh. Nghién ciiu
ctia Lee va Choi (2011) cho thiy ngudi hoc truc tuyén thudng gip kho khiin trong viéc duy tri su tham gia
va cam két v6i khoa hoc do thiéu gidm sat truc tiép va cam gidc khong bi rang budc [6]. Bén canh d6, thiéu
SU tuong tac giita ngudi hoc va giang vién, ciing nhu giita cac hoc vién, 1a mot van dé 16n trong e-learning.
Kim (2014) chi ra ring su tuong tic han ché c6 thé lam giam cam gidc két nbi va cong dong, tit d6 dnh
hudng dén dong luc hoc tap. Cam gidc bi co lap trong moi trudng hoc tap truc tuyén ciing dude xem 12 mot
yéu té quan trong din dén su gidm siit dong luc hoc tap (Choi & Johnson, 2005). Ngoai ra, kha ning tap
trung ctia ngudi hoc thudng bi dnh hudng bdi cdc yéu t6 phan tAm trong mdi trudng hoc tip tai nha, cic
thong tin, thong bao tif mang xa hdi. .. noi ma ngudi hoc phai tw quan 1y thdi gian va d6i mit véi nhidu yéu
t6 gy xao lang (Smith & Naylor, 2015). Céc yéu t6 mdi trudng khong thuén 16i, ching han nhu tiéng dn tir
gia dinh va thiéu khong gian hoc tap riéng biét, ciing c6 thé anh hudng tiéu cuc dén su tap trung va dong luc
hoc tip cta ngudi hoc (Turner & West, 2013). Tinh hién dién trong méi truong hoc tip ao va su hai long ca
nhéan véi ndi dung hoc tip cling dong vai tro quan trong trong viéc duy tri trang thai dong chay va dong luc

10



NGHIEN CUU JEM., Vol. 16 (2024), No. 11.

hoc tap (Hoffman & Novak, 2009; Schuler, 2009).

Bén canh d6, thiét ké chuong trinh dao tao ciing dong mdt vai trd quan trong trong viéc dnh hudng dén
hiéu qua hoc tap truc tuyén. Ghani va Deshpande (1994) nhin manh ring nhiém vu qua dé c6 thé dan dén
nham chan, trong khi nhiém vu qua khé c6 thé gay ra cing thang va lo ling. Cam gidc kiém sodt ciing 1a
mot yéu t quan trong, lién quan dén kha ning ctia ngudi hoc trong viéc quan 1y qua trinh hoc tip ctia minh.
Weibel va Wissmath (2011) cho rang cac cong cu e-learning nén cho phép ngusi hoc didu chinh moéi trudng
hoc tap va thuc hién nhiém vu mot cach linh hoat d€ duy tri cdm gidc kiém soat va trang thai dong chay.
Thiét ké giao dién than thién va tS chiic ndi dung hoc tap hop 1y 1a mot yéu td khac gitip giam thiéu cac
yéu t6 gy phan tdm va duy tri sy tip trung clia ngudi hoc (Moneta & Csikszentmihdlyi, 1996). Cudi cling,
phén hoi tir gidng vién déng vai trd quan trong trong viéc duy tri su tham gia va hiéu qua hoc tiap. Evans va
Gibbons (2015) chi ra ring thiéu su phan hdi kip thdi va day dii c6 thé lam gidm su tién bo va dong luc hoc
tap cua ngudi hoc.

Nhitng yéu t6 nay, khi dugc quéan ly tét, c6 thé gép phan nang cao hidu qui dao tao truc tuyén. Viéc tdi
uu héa trai nghiém hoc tap khong chi phu thudc vao ngusi hoc ma con doi héi su chi trong trong thiét ké va
trién khai cdc chuong trinh e-learning, ddm bao ring chiing dap ting dugc nhu ciu va kha ning ctia ngudi
hoc, dong thdi tao ra mdi trudng hoc tap thuin 1gi nhat.

Viéc st dung ly thuyét dong chay (Flow Theory) dong vai tro quan trong trong viéc han ché cic rao can
ctia hoc tap truc tuyén. Ly thuyét nay nhin manh viéc tao ra trai nghiém hoc tip ma & d6, ngudi hoc dat
dudc trang thai tip trung cao do va hiing thi lién tuc. Khi hoc vién dudc duy tri trong trang thai dong chay,
cac yéu t6 nhu thiéu dong luc, phan tan tu tudng hay cam gidc co lap trong mdi trudng truc tuyén sé dudc
giam thiéu, tir d6 nang cao hiéu qué va chit lugng hoc tap.

4.3. Chuong trinh dio tao truc tuyén ing dung ly thuyét dong chay cha UB Academy

Ly thuyét dong chay c6 gia tri 16n d6i v6i hinh thiic dao tao truc tuyén, gitip duy tri su tip trung va ning
cao dong luc ctia ngudi hoc. UB Academy da st dung ly thuyét dong chay vao chuong trinh dao tao bang
cach thiét ké cac hoat dong hoc tip tuong tic, phit hgp vé6i ning luc va sd thich cd nhin ctia hoc vién (xem
Bang 1).

Bdng 1. Ly thuyét dong chdy iing dung vao chuong trinh dao tao truc tuyén cia UB Academy

Ly thary [ng dyng trong MG Nt b vi Phils tieh Chl G
Ding chiv | Chuomg erinh die
b ATy |u}h cia
UB Acsdemy
Thptrung | Chuyés 48 11 Hoo - Viden b gling v hisl thp twemg the: Su dung cbe bai
vik dim kin thirc ndn tang glang video vi bai thp twong te gitp hoc vids i chim
chim tremg v vide b, kich thick sg i mé v duy tri sy up ung.
hpe thp Bhidu nky o didu kign cho wang thii ddng chiy, nisg
o Bidu qua hoc tip.
Tgo ra trid nghifm ding chiy bing céch cung clp cis
imite e tip ri cing v chil e
- Chu triie khda hpe: Sip xdp cic bii giing theo thir e
giigp b widtn A ding theo d6i v day eri sy dip trung.
By niy cho phisp ke vidn 1p tnesg vio timg phin ndi
dhemeg muddt ches el thiing v lidn twe.
- Viden b gling: S phdn tich vi giing day qua video
g b widkn e chim srosgg mdi dung hoc tip. Vide
mang vien khiing chd dow slides mi cbn gidd thich v
pltein thich 1m0 m s kédt ndi su sie how vai ndi dung hoc,
gitip dhery i sar ol § wid cie giic bods shinh.
+ Cide i gidmg E- - T chon bl hpe then nhu elu: Hes vikn of thd 1y
Learming viri wideo | chon hid hpc theo tisk clp thid o ko thi, gilp ko tp
hiki gideg vihiii tdp | sung vibo ndi dung quam troes sk, vir 34 A2 ding dm
tiromg e, dage s thp tnesg cno 4 vi hidu qui b tip.
+ Hopo wids nur chm
hii hoc theo tink clp
thidt i ke thi.
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Myetitn | - Chonds dé 2: Tick luf - Thiye thp online king tulin vii chuyés gia: Phan
T8 rangva | kink sghidm i wirc ehi rang e besdi thye tp gitp hoe vidn
Pl hebi hidu nd mnuc wide, difu chinh k§ nisg kip thin, day
e ehil i (e Dy ez 1, tms i ik s trping thidi
ding chiy.
- Chire nang th ludm, HE ire viéc duy tri doag chay qua phan bl vi
il didp: Hoc vidn ob thd miyc tids rl ring:
A5t clu hii vh nhis phan | - Phim hii sie thiz Chive ning shis huln v i dip
hii nir gidng vidm v cic hoc | gidgp beoc vikn gisd quydt che viin 42 ngay 1p tine,
Tidn khac. giam cim gide bhi rdi vi dey wi = 1y tin. Pean hdi
= Viden vii tid lign tham e th iy giang vidn vi ke vidn khic giip hoc vida
khaa: Cung chip cac i lidw | nhanh ching didu chinh hiba bids cua minh.
wih slide phu - Mue tiéu ri rdng: Cic i lide tham ko vi slide
phy g Boe vidn nim r mee tidu e tip v ndi
dung cin chil . Vide niy tao didu kién thuds ki dé
hipe vids tidp clm vi hodn thish muc téu hoc e
mua chich vl ring v ob disk bedmg.
+ Thu tdp online hang tuls | - Phim hili tir chuyén gha: Gilip hoc vign cam nhdn
wibl chuyén gin, sbdn phan | su tidn b, gilr sip bimg thi v tpo cim gide thdnh
hdi wirc ghi. cding ngay bir cic ket shd nhde, s 86 duy trl g
i disng chity trong subt gai winh hpe g
Clim bding - Chuyén 82 3: Chon | - DWfw chinh di khi phi hp: Viée chon lp phong
ghira Thich | khia boc cheryén siu sl v didtu chiimby &5 ke phils higp viri kf nding giip
thie vk K§ | phid borp nhu clu hipe vidm cim thiy ich ihire ibumg khng qué sirc,
ning trdmdy cdem gide chdin nan hode nim Keg, day i sr
tham gia tich oy
- Tl lfw v bddtest | Duy eri cam glée thich thire by 15 vi tr didfa
b suneg: Cung clip hii | chimh:
tast v ndi lidha cham - Db chuink i) khiz Cde b nest v thi lidu bl susg
\chdes chi tide &ap&phﬂclﬁh-diéuthﬂmﬁcdﬁmmnﬁi
- Chite ndmg gh chii | dung hoc. Bl ndy gilp hoc vidn cim thiy théck thirc
cd mhim: Hoc vidncbd | nhumg khdng qui tid, duy irl cam gidc démg chiy.
thi ghi cheip v i lni | - Ghi chd o4 nBdm: Chise sing ghi o gilip hoc vidn
ndi dung hie tp ghi lai nhireg vin 4k guan mwong v che didm cin cai
ﬂn\'ikﬂichﬁwﬂwmﬂnmﬂﬂhﬂn
iy wih dida chinh hoc tip seo nhu clu cd sbdn, tie &
duy irl ramg thii dbeg chiy.
+ Cic 1op phong vin - Twwng tic virl gibo vien: Su nsong the vE che tinh
churydn sb, dide chinh | hudng phang vis cy the gip hec viés ing dung ngay
& khd dum tpén kidn kidtn thinc 48 b, tir & 1o = cin hisg gin thich
thirc nés nang. thire wi kf mdng, duy i rang thii déng chay vi ung
cusimg siE o i
Ty diu -SurdyngShghi | - Ghi chép c4 nhas haa: Tish sdng "S5 ghi chép” giip
chinls vi cheép vii bl dip hoe vidm mr ghi chép vi quém by ndi dung hoc up, moe didu
Chis Sfng kﬂnﬁalﬂtm&uchluhhichuﬂugbcﬂp.ﬂq-lis
hipc thp kidm sodt v trang thai dong chay.
+(ah chep hidi hoe | - Twromg tée qua Hob/Ekip: Hoc vids ob the & cle bei vi
g cheiie niing "%4 | nhén phan hii vir giang vién, giip by nin 6 ndi deg boc
hi chép™, wih il quydt ki kban kip shevi, i &6 tidp ruc dey wi sy
i trung v dleg chiy trosg bos tip.
Ung dung |- Luvim phong vim |- M& phang phong vin: Bubi md phasg phosg viin cho
e b cung Gigo vidn phitp hoc vidn dp deng kide i vio ek beadec thuc id,
néing co0 kf ning phoeg vin vi =g i tin, tir &6 gin ké vin
khisa hoc wi nisg cao hida gui hoo dip.
+ M phing phing | - Ap dyng thyre tifn: Vide dp deng ngay nhitg gi 3 boc
wilin véi phan i e | wibao tinh hudng phong viin thec 1 gitp hoc vitn cam skdn
gidng widn vi o iy nidm bed, i iy gidc thisk cong, giik su himg thé vi
iyt st e trmg shii g chiy romg e thp.
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4.4. Phan tich bién phap khic phuc rao can trong hoc tap truc tuyén tai UB Academy

Viéc 4p dung ly thuyét dong chdy trong chuong trinh dao tao truc tuyén ctia UB Academy da chiing to
hiéu qua trong viéc gidm thiéu cic rao can ctia hoc tap truc tuyén. Theo Lee va Choi (2011), ngudi hoc truc
tuyén thuong gip khé khin trong viéc duy tri dong luc do thiéu gidm st va cam gidc khong bi rang buoc.
DE€ gidi quyét van dé nay, chuong trinh dio tao ctia UB Academy da trién khai c4c budi thuc tap online hang
tudn véi sut tham gia clia chuyén gia, cung cip phan hdi tic thi gitip hoc vién didu chinh k¥ ning va duy tri
dong Iuc. Hon niia, tinh ning “S8 ghi chép” va “Hi/Pap” cho phép hoc vién tu quan ly tién do hoc tap, tir
d6 gia ting cam gidc trach nhiém va cam két véi khéa hoc.

P& nang cao miic do tuong tic va két ndi, chuong trinh da t& chiic cac budi phong vin md phdng va
16p phong van theo Ngan hang cu thé ma hoc vién quan tim, tao co hdi tuong tac truc tiép véi gidng vién
va chuyén gia. Diéu nay khong chi giam thiéu cidm gidc thiéu sy tuong tic ma con gidp hoc vién cam thiy
thudc vé mot cong dong hoc tip 16 rang. Bén canh d6, chuong trinh thiét ké cdc bai giang video va bai tap
tuong tac nham giam thi€u phan tim va cho phép hoc vién hoc tip theo lich trinh c4 nhan, tdi wu héa thoi
gian hoc tip. Giao dién hoc tap than thién va cic 16p phong van dudc thiét ké v6i miic do thach thiic phu hop
d€ duy tri sy hing thi va gidm ciing thang. Phan hoi tiic thi tir gidng vién trong cac budi thuc tip va phong
vAn mo phong hd trg hoc vién trong viéc diéu chinh k¥ ning va duy tri dong luc hoc tap. Tit ca nhiing bién
phdp nay da tao ra mdt mdi trudng hoc tip truc tuyén hiéu qua, niang cao trai nghiém hoc tap va su thanh
cong cta khoa hoc.

Ly thuyét dong chdy da ching t6 vai trd quan trong trong viéc tdi uu héa hiéu qua dao tao truc tuyén tai
UB Academy, bing cach duy tri dong Iuc hoc tip va giam thiéu cadm gidc co 1ap ctia hoc vién. Viéc ap dung
ly thuyét nay gitip tao ra mot moi trudng hoc tap truc tuyén tich cuc, nang cao trai nghiém hoc tap va két
qua hoc tip cia hoc vién.

5. Kétluan

Ly thuyét dong chdy ctia Mihaly Csikszentmihalyi (1990) nhin manh ring trang thai dong chéy dat dugc
khi c6 su két hop hoan hao gitta thach thic va k¥ ning, muc tiéu rd rang, va phan hdi kip thdi. Trong bbi
canh do tao tryc tuyén, diéu nay c6 thé dudc hién thuc héa bang cach thiét ké noi dung hoc tap tuong tac
va hip dan, dong thdi cung cip phan hoi ngay lap tic tit hé thdng quan ly hoc tap (LMS) va gidng vién,
cuing véi viéc diéu chinh d6 kho ctia bai tip phu hop véi trinh d6 hoc vién. D€ t6i uu héa hiéu qua hoc tap,
chuong trinh can cung cip cong cu hd trg tu diéu chinh va quan ly thdi gian, dong thai khuyén khich tuong
tac xa hdi qua cdc dién dan thio luan va du 4n nhém d€ gidm cam gidc o 1ap va ting dong luc. Téi uu héa
trai nghiém ngudi dung bing giao dién truc quan va dé st dung 12 yéu t6 khong thé thiéu, gitp hoc vién tap
trung vao viéc hoc ma khong gip kho khin trong viéc sit dung cong cu. Nhiing yéu t6 nay két hop sé tao ra
moi trudng hoc tap ly tudng, hd trg hoc vién dat trang thai dong chdy va nang cao két qua hoc tap.
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ABSTRACT
Applying flow theory to enhance the effectiveness of online education: a case study of UB Academy

This paper explores the application of Mihaly Csikszentmihalyi’s Flow Theory to improve the
effectiveness of online education. Flow Theory, which emphasizes balancing challenge and skill, aims
to create an optimal state of concentration and engagement for learners. The study highlights key
design elements for online courses, such as clear goals, timely feedback, and maintaining a balance
between challenge and skill, to enhance learner engagement and outcomes. The case study of UB
Academy demonstrates the practical application of this theory, showing significant improvements in course
completion rates and learner satisfaction.

Keywords: Flow theory, online education, learning effectiveness, UB Academy.
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