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Bang 5. Ti IS sd lienh nhan ho, buon non va ndn, nac, tang tru'dng life cd 
Tac diJng khong mong 

muon 
Buon non va non 

Ho 
Tang tnrdng lu'c cti 

Nac 

Nhom 1 (n = 35) 
BN 
05 
04 
01 
0 

% 14,28 
11,43 
0,41 

0 

Nhom 2 (n = 35) 
BN 
0 
0 
0 
0 

% 0* 
0* 
0 
0 

p 

<0,05 

>0,05 

Ghi ehu: *: p < 
Nghien di'u cho thay t i 1^ ndn, buon ndn va 

ho trong phau thuat d nhdm PCS bang 
midazolam va nhdm GTOT khac nhau cd y nghta 
(p < 0,05). Pac - Soo (1996) cho rang PCS benh 
nhan sau dung midazolam hiem gap ndn va buon 
non [2] va ho la yeu t d bat ldi doi vdi cac can thiep 
tnjng mieng. Nhu' vay, phuUhg phap PCS sd dung 
midazolam uli diem la ft tac dung khdng mong 
mudn va an toan hdn phu'dng phap GTTDT. 

3.5.2. Bien chdhg b-ongphiu tiiuat 
Trong ca 2 nhdm khdng gap tru'dng hdp nao 

b! ngutig thd, tut lu©!, Sp02 < 90% va huyet ap 
tam thu < 90 mmHg hoac gia trj hu^et ap thay 
0^> 20% so vdi gia trj ban dau. De if giai'van 
(©/hay, midazolam it cd tac dung phu nang ve 
tim phoi nhu" u'c che ho hap, ngiiYig thd hoac 
ngii'ng tim hiem xay ra d ngddi khde manh. Nhu' 
vay, phu'dng phap PCS sii" dung midazolam tinh 
la an toan. 

IV. KET LUAN 

Ca hai phu'dng phap deu an toan do khdng 
cd bien chiilig nhutig phu'dng phap PCS bang 
midazolam cd uli diem la tan sd tim va huyet ap 
ludn on djnh, tac dung khong mong mudn thap 
hdn va Sp02 gidl han binh thu'dng so vdi phu'dng 

0,05 khac nhau cd y nghia thong ke so vdi nhom 1. 
phap gay te ddn thuan trong phau thuat rang 
khon ham du'di. 
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SV HAI LONG COA B|NH NHAN vai DIEU DiraNG CHAM SOC 
SAU PHAU THUAT TAI KHOA P H A U THUAT COT SONG, 

BENH VIEN HO-U NGHI VIET Ofrc 

T 6 M TAT 
Nghien ciiu nay du'dc tien hanh de mo ta sy" hai 

long ciia benh nhan vdi bon khfa canh cCia dieu dUSng 
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ch3m_ soc (thai do, giao tiep, chuyen mon va kha nang 
dap litig nhu rau), xac djnh mgt so yeu to lien quan 
tdi SIJ" hai long ciia benh nhan ve tutig khia canh. Cac 
ddi tu'dng ciia nghien^ ciiu nay la benh nhari noi tru 
hau phau tai khoa Phau thuat Cot song tai Benh vien 
Hull nghi Viet Diic. Ka qui cho thay phan'ldn cac 
benh nhan (83,5%) hai long vdi sU cham soc ciia dieu 
duBng ya co mot moi lign he cd y nghTa thdng ke giiJa 
miic do hai long cua benli nhan vdi gidi tinh, tinh 
trang hon nhan, trinh dp hoc van va thu nhap cua hp. 

Tiykh6a:Sdhh\ long ciia benh nhan,'benh nh'an 
hau phau, cham soc dilu dU9ng, Viet Nam. 
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JMMARY _ „ 
PATIENT SATlSFACnON W I T H POST-

SURGERY NURSING CARE I N THE 
DEPARTMENT OF SPINAL SURGERY AT 

VIETNAM-GERMANY HOSPITAL 
This study was conducted to desaibe the patient 

tisfacllon with four aspects of nursing care (attitude, 
immunlcation, practical ability and demand 
sponding), and to identify some relative factors mat 
intributed to the patient satisfaction on each aspect, 
le subjects of this study were postoperative 
patients at the Department of Spinal Surgery at 
etnam-Germany Hospital. Tlie results revealed that a 
ist majority of these patients (83.5%) were satisfied 
ith the nursing care and there was a significant 
)rrelatlon between patient satisfaction with nursing 
atude and their gender and marital status. This 
udy found that overall; most patients were satisfied 
1th the nursing care. However, it also indicates that 
lere is still room fbr improvements, especially In the 
spect of nursing communication. 

Keywords: Patient satisfaction, PostDperative 
ipatlents. Nursing care, Vietnam 

BiBlTVANBE 
Sii hai long cua benh nhan la thai ô__cua 

enh nhan doi v6i stf dap Cfng cua cd sd y tg vdi 
ic nhu cau, muc tieu hay sir mong ddi ciia hp. 
rang so nhieu yeu to gop phan vao stf hai long 
ua benh nhan nhif cd sd vat chat va dieu_kien 
•e sinil, su* cham soc cua dieu du8ng la yeu to 
:5t yeu giiip nang cao chat lu'dng dich vu y te tai 
ac benh vien, nhieu bao cao da chi ra rang str 
:ham soc cCia dieu dUSng la yeu to quan trpng 
ihat trong viec dtr bao cua mu'c dp hai long 
tang ciia berih niian [1]. Î pt nghiin ciJu nirdc 
igoal du'dc tien hanh tren 167 benh nhan hau 
)hau cho thay da so benh nhan (86%) hai Idng 
rdi mifc dp kien thifc ciia dieu duBng, 50,2% 
jenh nhan hai long vdi chat lu'dng dich vu cham 
mc cua dieu duBng, tuy nhien 41% benh nhan 

IM. K ^ QUA 

phan nan rang cac dieu duSng da thieu viec gia 
thieu ban than i<hi gap mat [1]. OVIet Nam, mot 
ngiiien culJ tien hanh tren 123 benh nhan du'dc 
dieu tri tai Benh vien Da khoa Thai Nguyen cho 
thay binii nlian hai long vdi each giao tiep ciia 
dieu du'dng d mifc diem trung binh (3,5 ± 0,49) 
va 5U' hai long ciia benfi nhan ty le thuan vdi kha 
nang giao tiep ciia dieu duBng^P]. î ot nghign 
cifu tren benh nhan tai khoa Phau thuat cot song 
tai Benh vien Hii'u nghi Viet Du'c cOng cho thay 
hdn 90% tienh nhan hai long v̂ di thai do thair 
thien, stf giai thich, va hu'dng dan ciia cac dieu, 
duSng [3]. 

Khoa Phau thuat Cot song tai Benh vien Hull 
nghi Viet Oifc thupc mpt trong nhu'ng benh vien 
hang dSu tai Viet Nam, dieu tri 3500 benh nhan 
moi nam, trong do 75% so benh nhan du'dc dieu" 
trj phau thuat. Do dd, chung tdi tien hanh nghien 
ciju nay nham mo ta stf hai Idng ciia benh nhan 
vdi bon khia canh ciia dieu duBng cham soc (thai' 
dp, giao tiep, chuyen mdn va kha nang dap ulig 
niiu cau) va nhan xet mpt so yeu to anh hu'dng 
den stf hai Idng cua benh nhan doi vdi dieu 
du'dng cham soc, 

IL OOI TU'DNG VA PHU'CYNG PHAP NGHIEN CUTJ 
2.1. eia diem va thdi gian nghien cu'u; 

Khoa Phau thuat Cdt song - Benh vien Viet BiTc 
tif thang 12/2oi5 den thang 3/2016. 

2.2. Ooi tu'dng nghien cffu: 170 benh 
nhan dieu trj npi tru sau phau thuat tai khoa 
Phau thuat Cot song - Benh vien Viet Oifc. 

2.3. Phu'dng phap nghien cffu: Nghien 
cifu mo ta cat ngang 

2.4. Cach chon mau: Chon mau thuan tien 
2.5: Phan tich va xff ly so lieu: So lieu duHc 

lam sach va xd \y bang phan mem SPSS 20.0 

Thonq tin chung 
Tuoi 

18-30 
31-44 
45-60 
>60 

Gidi 
Nam 
NiJ 

Tinh trang hon nhan 
Chu'a ket hdn 
Oa ket hon 

Oa iy than, iy hdn 
Goa vd/chonq 

Tanso(n=170) 

24 
56 
79 
18 

99 
71 

24 
142 
2 
1 

Ty le f »/o1 

14.1 
32.9 
42.4 
10.6 

58.2 
41.8 

14.1 
84.1 
1.2 
0.6 
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Nghe nghiep 
Ndng dSn 
Cong nhan 
Trithifc 
Hull trf 
Tu'do 

Trinh do hoc vSin 
Khdng di hoc 
Trung hoc 

Trung hoc cd sd 
Trung hoc pho thdng 

> Trunq cap 
Ndi sonq 

Od thi 
Ban do thi 
Nonq thdri 

Thdi qian nam vien 
< 10 ngay 
>10 ngay 

60 
37 
12 
4 
57 

1 
19 
78 
46 
26 

31 
34 
105 

155 
15 

35.3 
21.8 
7.1 
2.4 
33.5 

0.6 
11,2 
45.9 
27.1 
15.2 

18.2 
20 

61.8 

91.2 
8.8 

Ket qua bang tren cho thay 42,4% trong tong so 170 benh nhan cd do tuoi tif 45-60, t ep theo le 
Id tuoi 18-30 chiem 14,1%; dp tuoi 31-44 chilm 32,9% va tren 60 tuoi ia 10,6%. Phan idn benh 
ihan la nam (58,2%) va da ket hon (84,1%). Them vao do, da phan benh nhari ia nong dan (35,3%) 
a iam nghe tif do (33,5%), 45,9% benh nhan cd trinh dp hpc van du'di cap trung hoc cd sd va 
17,1% benh nhan hoc het trung hpc pho thdng. Hdn nu'a so benh nhan song d viing ndng thdn 
61,8%) va 91,2% benh nhan nam vien > 10 ngay. 

Bang 2: Diem trung binh va tj 1$ hai long ve danh gia cac phffdng dien cho sff hai long 
:ua benh nhan 

Noi dung 
Thai dd 
Giao tiep 

Chuyen mdn 
Oap ifng cac nhu cau 

Oiem tninq binh 
4.09 ± 0.631 
3.97 ± 0.563 
4.17 ± 0.578 
3.82 ± 0.668 

Ty le (Vol 
81.2 
78.2 
88.8 
81.3 

Da so bSnh nhan hai long ve thai dp, giao tiep, chuyen mon, va nhu cau dap u'ng cua hp doi v6i 
lieu dddng cham soc. Trong do, benh nhan hai long nhat ve chuyen mon cua dieu du^ng chiem ty le 
i8,8% va d?t diem trung binh hai long cao nhat la 4,17 ± 0,578. So benh nhan hai long ve thai d6 
xia dieu du9ng cham soc chiem 81,2%, ve giao tiep cua dieu duSng trong qua trinh cham soc la 
'8,2% va ve viec dap iJlig nhu cau cho benh nhan ciia diSu du'3ng la 81,3%. 

Bang 3: Moi lien quan giffa sy* hai long cua benh nhan va cac yeii to lien quan 

Thai do I Giao tiep Chuyen mon Dap ffng nhu cau 

Dac diem "Tan 
so hai 
long 

Ty suat 
chenh va 
khoang tin | 

cay 

Tan 
so hai 
long 

Ty suSt' 
chenh va 
khoang tin 

cay 

-r^n Tysuat 
" Ui; chenh va 

Tdng Khoang tin 
cay 

Tan 
sd hai 
Idng 

Ty suat 
chenh va 
khoang tin 

cay 

Age 
<45 
>45 

63 57 
1.349 

(0.624-
75 2.917) , , 
' ^ p>0.05 '*' 

2.190 
(1.037-
4.627) 
p<0.05 

69 

82 

1.634 
(0.552-
4.291) 
p>0.05 

59 

76 

1.256 
(0.575-
2.744) 
p>0.05 

Gidi 
Nam 
Nii' 

3.089 
(1.253-
7.616) 
p<0.05 

73 

60 

1.943 
(0.888-
4.252) 
p>0.05 

85 

66 

2.714 
(0.745-
6.342) 
p>0.05 

82 

53 

2.912 
(1.175-
7.216) 
p<0.05 
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Trinh dp hoc 
vaii 

< THPT >Trung 
cap 

Nghe nghiep 
Ndng dan, ttf do 
hjpc sinh, oong 

nhan 

Tinh trang 
hon nhan 

Chua ket hdn 
Da ket hdn 

120 

18 

98 

40 

18 

120 

0.450 
(0.176-
1.153) 
p>0.05 

0.597 
(0.269-
1.322) 
p>0.05 

2.609 
(1.040-
6.521) 
p<0.05 . 

117 

16 

96 

37 

19 

114 

0.369 
(0.151-
0.903) 
p<0.05 

1.655 
(0.659-
4.158) 
p>0.05 

0.506 
(0.238-
1.074) 
p>0.05 

131 

20 

106 

45 

21 

130 

6.331 
(0.113-
0.970) 
p<0.05 

2.857 
(0.979-
8.343) 
p>0.05 

0.584 
(0.220-
1.548) 
p>0.05 

115 

20 

93 

42 

19 

116 

0.904 
(6.311 
2.632' 
p>O.0i 

1.781 
(0.674 
4.705) 
p>0.0! 

0.948 
(0.411 
2.189) 
p>0.0! 

Ket qua nghien ciJu cho thay khong co moi 
lien quan giu^a binh quan thu nhap, nghe nghiep, 
so lan nam vien, qua trinh nam viSn vcli su" hai 
long cOa benh nhan d ca 4 yeu to: Thai dp, giao 
tiep, chuyen mon va dap utig yeu cau benh nhan 
(p>0,05). Tuy nhien, co su" khac biet co y nghTa 
thong ke giuS mu'c dp hai long ve khfa canh thai 
dp vdi gidi va tinh trang h6n nhan, khi'a canh 
giao tiep gi i i^ nhu'ng benh nhan d nhom tuoi 
du'di 45 va nhom tu" 45 trd len, g\da ngddi co 
hoc van thap va hpc van cao, ve khi'a canh 
chuyen mon v6i trihii dp hpc van cua doi tu'dng, 
ve khfa canh nhu cau cham soc va yeu to ve gidi 
(p<0.05). 

IV. BAN LUAN 

Ket qua nghien cuTu cho thay da phan benh 
nhan hai long vdi su* cham soc cua dieu dddng 
(83,5%). Benh nhan hai long nhat ta ve chuyen 
mon cua trong qua trinh cham soc cua dieu 
duSng (88,8%), ket qua nay phu hdp vdi ket qua 
nghiin cu'u cua Vu Hoang Anh nam 2015 
(92,8%) [3]. Yeu to chiem ty le thap nhat ve sd 
hai long cua benh nhan la giao tiep cua dieu 
duSng (78,2%). Ket qua cua chung toi la thap 
hdn so vdi ket qua nghien cChj cua Vu Hoang 
Anh; 89,9% benh nhan hai long vdi giao tiep ciia 
dieu du8ng doi vdi ho [3] . Co the giai thich do 
nghien cu'u ciia chung toi khac nghien cihj cua 
tac gia ve thdi gian va doi tu'dng nghien culi. 
Danh gia diem trung binh giao tiep cua dieu 
du^ng la 3,97 ± 0,563, ket qua nay cao hdn so 
vdi nghien cuU cua Ngpc ITianh Dinh tai Benh 
vien Da khoa Thai Nguyen la 3,3 ± 0,6 [2]. Ly'do 
la Benh vien Hiili nghj Viet Du'c la benh vien tuyen 
Trung u'dng ndi chat lu'dng y te la hang' dau va 
dieu do doi hoi giao Hep cua nhan vien y te vdi 
benh nhan cung phai tilr mu'c cheip nhan dUdc. 

Hai khia canh con lai la thai dp cua cac d\ 
du'dng va SLT dap uYig nhu cau cua benh nh 
trong qua trinh cham soc cua dieu du'dng t 
du'dc mpt mtfc dp kha cao o ia sd hai loi 
tu'dng u'ng 81,2% va 81,3%. Ket qua nay th 
hdn kha nhieu so vcfi nghien cu'u ciia Pn 
Ganey tai vien ung bu'du Roswell Park-Buf^lp-I 
(99%). Giai thich cho k€t qua nay la do nu'dc 
la nddc dang phat trien nen cac djch vu y te c 
chu'a theo kjp cac nu'dc phat trien, dac biet la I 
[4] . Ket qua nay cung thap hdn nghien CLTU C 
cua Vu Hoang Anh [3] . Ly do la hai nghien c 
tren khao sat tren quy mo rpng hdn ve Di 
dudng cham soc va nghien culi du'dc thiet ke i 
mau ngau nhien va bp cau hoi chat che hdn. 

Ket qua nghien cirtj cho thay co sd khac b 
CO y nghia thong ke giu'a mifc dfi hai long c 
benh nhan vdi cham soc dieu dddng va gidi ti 
(p<0,05, OR=3.089) nghTa la gidi nff hai 16 
gap 3,1 lan gidi nam; moi lien quan vdi su* I 
long cung du'dc thay d tinh trang hon nh 
(p<0,05, OR=2.609) nghTa la d benh nhan 
ket hon mu'c d ^ hai long cao gap 2,6 lan d be 
nhan con doc than. Moi lien quan nay cung du 
xac dinh trong nghien cirtj ciia Vu Hoang A 
(2015) tai vien Chan thu'dng Chinh hinh: Be 
nhan co gia dinh hai long gap 10 lan benh nn 
chua cd gia dinh [3 ] . 

Cd moi lien quan cd y nghTa thong ke gl 
mu'c do hai long ve giao tiep ciia dieu dddng 
nhom tuoi ciia benh nhan (p<0,05, OR=2.19 
Nhdm tuoi t ir 45 trd len hai long gap 2,2 lan 
vdi nhdm tuoi du'di 45. Moi lien quan giu^ su*' 
long va tuoi nay cung du'dc Korkmaz I^H va cc 
sd ket luan trong nghien cifu ve sy* hai long 
tuan thil ciia benh nhSn ngu'di Idn sif dung IT 
t rd thinh va danh gia cac yeu to anh hu'dng [ 
Va ket qua cung cho biet sd hai long cd moi I 
quan co y nghTa vdi trinh dp hpc van (OR=0.3' 
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95% a=0.151-0.903) trong do ngu'di cd trinh dp 
hpc van tu* trung hpc pho thong t rd xuong hai 
long hdn nhdm c6 trinh dp til* trung cap, cao 
dang trd len. 

Ket qua cijng cho thay co moi lien quan cd y 
nghTa g\da mdc do hai Idng ve chuyen mon ciia 
dieu du@ng vdi trinh dp hpc van cua benh nhan 
(p<0,05, OR=0.331) trong do nhdm doi tu'dng, 
cd trinh dp hpc van tu' trung hpc pho thong t rd 
xuong hai Idng gap hdn 3 lan nhdm doi tu'dng cd 
trinh dp ttf trung cap, cao d§ng t rd len. Nghien 
cifu cua Le HiJu Thp va Nguyen Van Dong cho 
ket qua benh nhan du'di 60 tuoi hai Idng ve chat 
lu'dng dich vu gap 3,8 lan benh nhan t i f 60 tuoi 
trd len [6]. 

Mpt SLf tu'dng quan dang ke da dUdc tim thay 
giu^ sd dap irtig nhu cau t i f dieu du'dng va gidi 
tinh (p < 0,05, OR = 2.912) cd nghTa la benh 
nhan nu* hai Idng hdn khoang 2,9 lan so vdi benh 
nhan nam. Trong nghien cifu cua Ttiygesen MK 
va cong su* (10/1015) cho ket luan: Cd moi lien 

1 ^ ^ giu'a su* xep hang dp hai long vdi kinh 
nghiem ciia nhUng benh nhan la nff [7 ] . 

V. KfT L U A N 

Nhin chung, nghien cifu nay cho thay hau 
het cac benh nhan deu hai long vdi sff cham sde 
ciia dieu dddng Igi khoa Phau thuat Cot song -
Benh viSn Hffu nghj Viet Du'c. Theo nghien cirtj, 
benh nhan nff cd mu'c dp hai Idng cao hdn benh 
nlian nam. Cac benh nhan cd cac dac diem nhff 
cd gia dinh, trinh dp hpc van cao, thu nhap cao 
cd mffc dp hai Idng vc^ sff cham soc ciia dieu 
dffdng cao hdn nhffng doi tffdng tffdng irtig dpe 

than, trinh dp thap hay thu nhap thap. Nghien 
cuU cung cho thay chuyen mon ciia dieu dffSng 
la yeu to benh nhan hai long nhat, yeu to chuyen 
mon dong thdi cd so diem hai long trung binh 
cao nhat va ty le benh nhan hai Idng cao nhat. 
Tuy nhien, t / le benh nhan hai Idng vdi giao tiep 
cua dieu dffdng con chffa cao, do dd van de nay 
can dffdc xem xet va danh gia lai. 
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T t LE N H I 6 M KHUAN VET MO 6* PHAU THUAT SACH, 
SACH NHIEM KHI TUAN THU SIT DUNG KHANG SINH DIT PHONG 

Pham Thi Ngoc Thao*, T6n Thanh Tr^*, Ph^m Thanh Viet*, 

i b M T A T 
^Myc tieu nghien cu^ nham xac dinh t / le nhiim 

khuan vet mo va cac yeu to lien quan d benh nhan 
I^Su tiiu|t s^ch, s^ch nhilm khi tuan thu sff dung 
khang sinh dif phong trong phiu thuat. Tien hanh 
nghien cufu mo ta cat ngang Sll^benh nhan difdc 
phan Ioal phau thuat sach, sach nhiem trong thang 6 
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nam 2016 tai 6 khoa N^oai, benh vien Chd Ray. Ket 
qua cho thay, t / le nhiem khuan vet mo d benh nhan 
phau thuat sach, sach nhlem^ khi tuSn thii 'sff dung 
Idiang sinh dtf phong trong phau thuat la 4,2%, khong 
khac biet co y nghTa thong ke so vdi cac nghien cffu 
dupc thut hien tn/dc day tai benh vien Chd Ray. Cac 
yeu to lam tancj nguy cO nhiem khuan v ^ mo la phau 
thuat sach nhiem (OR = 3,47) va sff dung khang sinh 
dU ghong khpng diing lieu (OR = 6,75). Ty le nhiem 
khuan vet mo khong co st/ khac biet d cac khoa Ngoai 
trong nhom nghien cifu. Ket iuan: Tuan thii sff dung 
khang sinh dy phong trong phau Hiuat sach, sach 
nhiem_ khong lam tang ty le nhiem khuan'vet mo. 

Tiy khoa: Khang sinh dff phdng, phlu thuat sach -
sach nhiem, nhiem khuan va: mo 


