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Bang 5. Ti Ié s6 bénh nhin ho, bubn nén va nén, ndc, ting trirong luc co

Tac dung khéng mong Nhom 1 (n = 35) Nhom 2 (n = 35) p
mudn BN % BN %
Budn ndn va nén 05 1428 0 0¥
_ Ho 04 11,43 0 o% < 0,05
Tang trt:‘dal::g luc co E:)l 041 0 a > 0,05

Nghién cliu_cho théy ti & ndn, budn ndn va
ho trong phdu thudt & nhém PCS bing
midazolam va nhém GTOT khdc nhau cd ¥ nghia
{p < 0,05), Pac — Soo {1996} ¢ho réng PCS bénh
nhén sau ding midazolam hiém g3p nén va budn
nén [2] va ho [& y&u 6 bat igi d5i v&i cac can thiép
trong miéng. Nhu vy, phuohg phap PCS st dung
midazolam wu diém la it tic dung khong mong
mudhn va an todn hon phuong phap GTOT.

3.5.2. Biéh chifng trong phdu thugt

Trong ca 2 nhém khdng gép trudng hgp nao
bl ngling thd, tut (L@, SpQ; < 90% v huyét ap
tam thu < 90 mmHg hodc gid tri huyét &p thay
"d0i’> 20% so vdi gia tri ban dau. D& If gidi vén
déindy, midazolam it c6 tic dung phu ndng vé
tim phGi nhu éc ch& hd hdp, ngimg thd hoic
nglmg tim hiém xay ra & ngudi khde manh. Nhy
vay, phudng phép PCS sif dung midazolam tinh
1 an toan.

V. KET LUAN

Ca hal phuong phap déu an toan do khéng
5 bién chitng nhung phudng phép PCS béng
midazolam & wu digm 13 tAn s8 tim va huyét ép
lubn &n dinh, tac dung khdng mong mudn thip
hdn va Sp0; gidi han binh thuing so vdi phudng

g 0 0
Ghi chi: *: p < 0,05 khac nhav ¢d y nghia thong k€ so voi nhom 1.

phap gdy t& don thudn trong phiu thudt ring
khén ham dudi,
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TOMTAT
Nghién ofu nay dudc tién banh d&€ md ta sy hai
long clla bénh nhan vdi b&n khia canh clia digu dudng
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chiim sdc (thai 48, giao chuy&n mén va khd niing
dip (g nhu cdu), xéc dinh mdt s§ yéu 5 lién quan
i sy hai Yong clia bénh nhan v ting khia canh. Cic
adi tudng cla nghién ciru ndy I bénh nhan ndi trd
héu phau taj khoa Phau thudt CBt sBng tai Bénh vién
Hitu nghi Viét Biic. K&t qua cho thdy phan Idn cic
bénh nhan {83,5%) hai 1dng vdi sy chiim séc clia didu
du@ng va cd mt mdi fién hé ¢o ¥ nghiia théng k& gitta
miic 85 hai long cla bénh nham véi gidi tinh, tinh
trang ibn nhan, trinh 48 hoc véin va thu nhip cia ho.

. Tirkhoa: Sy haj Iong clia bénh nhén, bénh nhan
hau phau, chdm séc digu dudng, Viét Nam.
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VIETNAM MEWLAL yUURInG 1o &

JIMMARY
PATIENT SATISFACTION WITH POST-
SURGERY NURSING CARE IN THE
DEPARTMENT OF SPINAL SURGERY AT
VIETNAM-GERMANY HOSPITAL
This study was conducted to describe the patient
tisfaction with four aspects of nursing care {attitude,
mmunication, practical  ability and demand
sponding), and to identify some: relative factors that
ftributed to the patient satisfaction on each aspect.
1e subjects of this study were postoperative .
patients at the Department of Spinal Surgery at
etnam-Germany Hospital. The results revealed that a
st majority of these patients (83.5%) were satisfied
ith the nursing care and there was a significant
srrefation between patient satisfaction with nursing
titude and their gender and marital status. This
udy found that overall; most patients were satisfied
ith the nursing care. However, it also indicates that
Jere is still room for improvements, especially in the
spect of nursing communication.
Keywords: Patient satisfaction,
\patients, Nursing care, Vietnam

DAT VAN DE

Si hai long cla bénh nhdn f4 théi d§ cla
&nh nhiin @i vdi sy dap Ung cla cg s& v 18 vdi
¢ nhu cau, muc tiéu hay sy mong dgi clia ha.
‘rong s6 nhigu y&u 8 gop phdn vao su héi long
{ia bénh nhan nhu cd s& vat chdt va didu kign
@ sinh, su chdm sé¢ cla didu dung la yéu 16
8t y&u gitip nang cao chét lugng dich vu y € tai
Ac bénh vién, nhiéu béo cde da chi ra réng su’
ham soc cla digu dudng 13 y&u t§ quan trong
1hdt trong viéc du bdo cla mitc d hai long
*hung ¢da bénh nhan [1]. M&t nghién ciu nudc
1ggéi dudc tién hanh trén 167 bénh nhan hau
shdu cho thdy da s& bénh nhén (86%) héi long
& mifc d kign thite clia didu duSng, 50,2%
sénh nhan ki 1dng vdi chat lugng dich vu chdm
s6c cla digu duBing, tuy nhién 41% bénh nhan

In. KET QUA

Postoperative

phan nén ring céc diéu duBng da thiél viéc gidi
thiéu ban than khi gép mat [1]. O Viét Nam, mdt
nghién ciru tién hanh trén 123 bénh nhén dugc
diéu tri tai Bénh vién Da khoa Thai Nguyén cho
thiy bénh nhén hai 1ong vdi cach giao tiép clia
didu dudng & mirc diém trung binh (3,5 + 0,49)
va sy hai long clia bénh nhan ty 1& thudn vdi kha
ning giao tiép cla didu dubng [2]. MBt nghién
el trén bénh nhan tai khoa Phdu thudt et sdng
tai B&nh vién Hitu nghi Viét Bl cling cho théy
hdn 90% bénh nhén hai long vdi thai d§ tham
thién, sy giai thich, va hutng dan cla céc didy.
du@ng [31.

Khoa Phiu thudt Cot séng tai Bénh vién Hit
nghi Viét Dirc thudc mét trong nhifng bénh vién
hang dau tai Viét Nam, diéu tri 3500 bénh nhan
mBi ndm, trong d6 75% s& bénh nhan dugc gy
tri phiu thudt. Do dé, chiing t6i tién hanh nghidt
cifu ndy nhim mé t& sy hai ldng cla bénh nhin
vdli bdn khia canh clia digu duBng chdm soc (théi”
d6, giao tidp, chuyén mdn va kha ning dap ng’
nhu ciu) va nhan xét mdt s& yéu 5 anh huding
dén sy hai 1dng coa bénh nhan ddi véi digu
duding chém séc. R

1. BOITUQNG VA PHU'ONG PHAP NGHIEN CU

2.1. Pia diém va thdi gian nghién clru:
Khoa Phéu thudt CAt sdng — Bénh vién Viét iic
tif thang 12/2015 d&n thang 3/2016.

2.2, D&i twgng nghién_citu: 170 bénh
nhdn digu ti ndi trd sau phau thudt tai khoa
Phau thut Cot sBng — Bénh vién viét Blrc.

2.3. Phuong phap nghién ciru: Nghién
cifu mé ta cit ngang .

2,4, Cach chon m&u: Chon mAu thuln tién

2.5: Phan tich va %t ly s6 lidu: 56 liéu dugc
Iam sach va xtf 1y bing phan mém SPSS 20.0

Bang 1: Dc di€m nhén khau hoc clia ddi trgng nghién cifu
Thong _I!:m chung Tan s6 (n=170) Ty 1& (%)
ol
18-30 24 14.1
31-44 56 32,9
45-60 79 42,4
>60 18 10.6
Gigi
Nﬁan 99 58.2
] 71 41.8
Tinh trang hdn nhan
Chua ket hon 24
D3 ket hon 142 tlz:ld
DA ly thén, ly hén 2 1.2
Goa vg/chong 1 0.6
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Ngh@é nghiép

Nong dan 60 35.3
©ang nhan 37 21,8

Tri thic 12 7.1

Huu tri 4 24
T do 57 335

Trinh b hoc van

Khong di hoc 1 0.6
Trung hoc 19 11.2
Trung hoc o sd 78 45.9
Trung hoc ph8 thong 46 27.1

> Trung cAj 26 15.2

Nagi son

DA thi 31 18.2

Ban dé thl 34 20

Néng thén 105 61.8

Thai gian n5m vién

< 10 ngay 155 91.2

>10 nga 15 8.8

Ket qua bang trén cho thay 42, 4% trong t8ng s6 170 benh nhan <3 dd tudi tir 45-60, tiép theo 1&

16 fudl 18-30 chiém 14,1%; d§ tuSi 31-44 chiém 32,9% va trén 60 tudi [3 10,6%, Phan ldn bénh
|han la nam (58,2%) va d& két hén {84,1%). Thém vao d6, da phan bénh nhan 12 nbng dén (35, 3%)
& lam nghé ty do (33,5%), 45,9% bénh nhén cé trinh do hoc vin dudi mp trung hac cd 58 va
'7,1% bénh nhan hoc hét trung hoc phd thong Hon nlia s6 bénh nhin sBng & ving néng thdn
61,8%) va oL, 2% bénh nhan nam vién > 10 ngay

Bang 2: Didm trung binh va ty 1€ hai long vé dénh gia cac phudng dién cho sy hai long
aia bénh nhén

Nbi dung Di€m trung binh Ty 1& (%)
Thai dd 4.09 + 0.631 81.2
Giao ti€p 397 + 0.563 78.2
Chuyén mdn 4.17 + 0.578 88.8
Dép_ (ng cac nhu cu 3.82 + 0.668 81.3
Pa s6 bénh nhan hai ldbng v& thai d9, giso tidp, chuyen mdn, va nhu ciu dap iing cla ho d3i véi

figu duﬁng chiim séc. Trong d6, bénh nhan hai long nhat vE chuyén mdn cha digu duBng chigm ty 18
18,8% v& dat diém trung binh hai Ing cao nhat 14 4,17 £ 0,578. S6 bénh nhén hai long v& thal do
Ja didu duﬁng chim sdc chiém 81,2%, V& giac tlep cla didu duBng trong qué trinh chém soc 13

18,2% va v& viéc ddp (rng nhu cdu cho bénh nhén cha digu dudng 13 81,3%.

Béng 3: M&i lién quan giira sy hai long cira bénh nhin va céc yéu té lién quan
__Bang 3: M qu 1g cua b henquan =
Thai dd Giao tiép Chuyén mén  |Pap itng nhu ciu
Y o Ty sudit Ty sudt’ Ty sudt Ty sust
Bac digm s-gahnél chénh va sgahnéi chénh v§1 s-é[ahr]éi chénh \gé sg"ahrléﬁ ché_nh va
ong khozg)g tin ong kho(a:g? tin ong khoggyg tin 1ong | ‘kho‘a:ge tin
1.349 2,180 1.634 1.256
Age 6 | @624 | 5 | qrozz- | | @552 | 2 | @575
245 75 2.917) 76 4.627) 82 4.291) 7% 2.744)
= p>0.05 p=0.05 p>0.05 p>0.05
e 3.089 1.943 2.714 2912
Gidi " t@esz | 7| s | B | o7 | 2 | (@a7s.
Nt 64 7.616) 50 4,252) 66 6.342) 53 7.216})
p=<0.05 p>0.05 p>0.05 p=0.05

103 4



VIETNAM MEDICAL JOURNAL N2 - FEERUARY - 2017

inh a6 0.450 0.369 0.331 oo
Trlnt:’gl!‘_i hoc | 155 (0176 117 %)910531)_ 131 (0091713)- 115 (20633121
<THPT 2T 1.153 ! . 637
i, ap 0| 18 p>0.0)5 16 | p<o05 | 2 |pzoos | 20 | pog
Kanghigp | 98 | 0.597 9% | 1655 106 | 2.857 1781
&g T brio (0.269- (0:655- oo | B | e
Hoc sinh, cng 1.322) 4.158) 8343) | | 47
nhan 40 p>0.05 37 p>0.05 45 p>0.05 p>0.0!
Tinh tran 2609 | 19 | 0506 0.584 0.948
hon ndn | 18 | (Lo40- o8 | 2 | w20 | | @a
Chua k@t hén | 1y | 6520 | 114 | 1074) | 430 | 15498) | 44 | 2389)
D3 két hén p=0.05 | p>0.05 p>0.05 p>0.08
K& qud nghién clru cho thdy khdng cé mdi Hai khia canh con lai [& thai d§ coa cac di

lién quan gitta binh quén thu nhip, ngh& nghiép,
s6 [&n ném vién, qué trinh ndm vién vdi su hai
long clia bénh nhén 6 ca 4 yéu t5: Thai d, giao
ti&p, chuy&n mén va ddp {ng yéu cau bénh nhén
(p>0,05). Tuy nhién, cé su' khdc biét co y nghia
thdng k& gilta mirc 48 hai ldng v& khia canh thai
d6 v6i gidi va tinh trang hdn nhéan, khia canh
giao tiép gilfa nhitng bénh nhin & nhém tudi
dudi 45 va nhém tir 45 wd 1&n, gilia ngudi ob
tige vén thdp va hoc vdn cao, v& khia canh
chuyé&n mén vdi trinh d¢ hoc van cla déi tugng,
vE khia canh nhu ¢&u chim séc va yéu 8 v& gidi
{p<0.05).
IV. BAN LUAN

K&t qué nghién cifu cho thiy da phan bénh
nhén hai 1ong vdi sy chim séc clia didu dudng
(83,5%). B&nh nhén hai ldng nhat & v& chuyén
mén cla trong qud trinh chiim séc cla didgy
duing (88,8%), két qua nay phii hgp vdi két qua
nghién cffu cla Vi Hoang Anh ndm 2015
(92,8%) [3]. Yéu t& chiém ty i& thép nhat vé sy
hai 1ong cla bénh nhén (& giao tiép clia didu
duding (78,2%). K& qué clia ching t5i 1a thép
hon so vdi két quad nghién ciu clia Vi Hoang
Anh: 89,9% bénh nhan hai long vdi giao ti€p cla
didu dudng d5i véi ho [3]. CO the giai thich do
nghién clu cla ching t3i khac nghién citu cia
tac gid vé thdi glan va ddi tugng nghign cifu.
Danh gia diém trung binh giao tép cla didy
dufing 1 3,97 + 0,563, két qua ndy cao hon so
vdi nghign city clia Ngoc Thanh Binh tai Banh
vién Da khoa Théi Nguyén 14 3,3 + 0,6 [2]. Ly do
13 Bénh vign Hifu nghi Viét Blic a bénh vién tuyén
Trung wong nai chdt lugng v t8 13 hang diu va
digu d6 doi hdl giao t€p cla nhan vign v t& véi
bénh nhan cfing phéi tir mifc chip nhén duge,
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duBing vé sy dap (ng nhu cau clia bénh ah
trong qué trinh ch&m sdc cla diéu dubng ¢
duge mdt méc d§ khd cao clia sy hdi b
tudng dng 81,2% va 81,3%. K& qua nay th
han khd nhidu so vdi nghién cifu cda Pre
Ganey tai vién ung budu Roswell Park-Buffalg
(99%). Gidi thich cho két qua nay 1a do nutic
1a nudc dang phat trién nén céc dich vuy téc
chua thea kip cdc nudc phat tridn, d¥c biet 12 |
[4]. Két qua nay ciing thdp hon nghién ciu ¢
clia Vii Hodng Anh [3]. Ly do 13 hai nghién ¢
trén khao sat trén quy md réng hon vé-Bi
duGng chdm séc va nghién cifu dugc thiét k&
mau ngdu nhién vé bd cau hai chiit ché hon,

K&t qua nghién cliu cho thiy ¢d sy khic b
c6 ¢ nghia thdng k& gilta mire db hai 1dng ¢
bénh nhén vdi chiim séc digu dung va gidi 6
(p<0,05, OR=3,089) nghia 1& gidi nir hai 1o
gép 3,1 lan giéi nam; mdi lién quan véi sy |
long ciing dude thdy & tinh trang hdn nh
(p<0,05, OR=2,609) nghia 13 & bénh nhin
k&t hén mitc 08 hai dng cao gap 2,6 [an & bé
nhan con dgc thén. M&i li&n quan nay ciing du
xac dinh trong nghién cifu clia Vi Hoang A
(2015) tai vién Chén thuong Chinh hinh: B&
nhén ¢4 gia dinh hai ldng gdp 10 Bn bénh nh
chua ¢é gia dinh [3],

C6 méi lién quan ¢& ¥ nghia thdng ké gi
mdc dd hai 1dng vé giao tiép clia didu duBng
nhém tud] ciia bénh nhan (p<0,05, OR=2.1%
Nhém tudi tir 45 trd 1én hai long gdp 2,2 @n
vdi nhém tudi dudi 45, M lign quan gilfa sy*
1ong va tusi nay ciing dugc Korkmaz MH vé ¢f
sy’ két luén trong nghién cdiu v sy hai long
tudn thll cia bénh nhén ngudi 9 st dung m
tr¢ thinh va dénh gid cic y8u t5 anh hudng [
Va két qud ¢iing cho biét sy hai long cd méil
quan ¢b ¥ nghia vdi trinh d8 hoc van (OR=0.3
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95% CI=0.151-0.903) trong dd ngudsi ¢ trinh dd
hae vén tir trung hoc phd thong trd xudng hai
long hdn nhém ¢é trinh @6 tir trung cdp, cao
dang trd Ién.

Két qua ciing cho théy <6 mdi lién quan 6 ¥
nghia gilia mifc d hai 6ng vé chuyén mon cla
digy dudng vdi trinh d8 hoc vén cla bénh nhan
(p<0 05, OR=0., 331) trong dé nhom ddi tugng
¢6 trinh d¢ hoc van tlr trung hoc phd thang trd
xung hai ldng g&p hdn 3 [&n nhdm d6i tudng <6
trinh d§ tr trung <ap, cao d%n)g tres 1én. Nghién
oty clia L& Hitu Tho va Nguyen Van Dong cho
két qua bénh nhan dudi 60 tudi hai 1ong vé chét
lwgng dich vu gdp 3,8 Tn bénh nhan L 60 tudi
rd len [6].

MGt s tiong quan dang ké da dugc tm thiy
giffa sy dap Ung nhu cdu tir digu duBng va gidi
tinh {(p <€ 0,05, OR = 2.912) ¢4 nghla 14 bénh
nhén nit hai lbng hon khoang 2,9 [an so vdi bénh
nhén nam. Trong nghién eliu cls Thygesen MK
va cdng sy (10/1015) cho két Iludn: CO6 mdi Yién

gilia su x8p hang 49 hai ldbng vdi kinh
ngfiém cua nhiing bénh nhén la nit [7].

V. KET LUAN

Nhin chung, nghién cifu ndy cho thdy hau
hét cic bénh nhan d8u hai 1ong vdi su’ chdm séc
clia didu duBng tai khoa Phiu thudt Cot sfng —
Bénh vién Kiu nghi Viét Difc. Theo nghién ciu,
bénh nhan nif ¢4 mirc dé hai lbng cao hon bénh
nhén nam. Cac bénh nhan c6 cic dic didm nhy
¢6 gia dinh, trinh d hoc van cao, thu nhép cao
€6 mifc @3 hai ldng vai su chdm soc cla diéu
dudng cae hon nhiing ddi twong tuang g déec

thén, trinh dé thip hay thu nhap thdp. Nghién
cliu cung ¢ho thdy chuyén mén cla diéu dudng
Ia yeu 5 bénh nhan hai Iong rhét, y&u t8 chuyén
mén dong thdi c6 s6 didm hai 1dng trung binh
cao nhét vé ty 18 bénh nhan hai long cao nhét.
Tuy nhién, ty [ bénh nhan hai long véi gieo tiép
clia diéu dudng con chua cao, do d6 van dé& nay
¢an dudc xem xét va ddnh gia lai.
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Myc tidu nghlen ciu nham xéc dinh ty & nhigm
khuan vét md vd cic yéu to lién quan & bénh nhan
phau thuat ssch, sach nhigm khl tuan thi st dung
khéng sinh di phong _trong phdu thuat. Tign hanh
nghien cifu mo ta cit ngang 311 benh nhan dude
phan loai phiu thudt sach, sach nhiém trong théng 6
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nam 2016 tai 6 khoa Ngoai, bénh vién Chd Ray Két
qua cho thay ty 1& nhiém khuan &t mé & bénh nhan
phu thudt sach, sach nhlem khi tudn thd s dung
khdng sinh du' phong trong phau thudt la 4,2%, khong
khéc biét ¢ y nghla thBng ké so véi cdc nghlen ol
dugc thuc hién trudc agy ta, bénh vién Chg Ray Cac
y&U 6 lam tdng nguy cof niiém khudn vét mé I3 phau
thudt sach nhiem (OR = 3,47) va st durg khang smh
dy phong khong dung ligy (OR 5) Ty [é nhiem
Kkhudn v&t md khang c6 sif kha & cic khoa Ngoat
trong ahém nghién ciu, Két ludp: Tuan tha st dung
khang sinh dy phong trong phau thugt sach, sach
nhiém khéng 1am ting ty 1& nhim khuan vat mo
Tzrkhaa. Khang sinh duf phong, phiu thuat sach -

sach nhim, nhiém khuan vét mé




