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Vi thanh toan
va nhiing yéu td thic ddy su phat trién
vi thanh toan ¢ Viét Nam
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a mot trong nhimg ndi dung quan trong cla thanh toan dién t, vi thanh toan ngay cang chung

z’) duge nhitng Igi ich vé vai tro tich cuc clia minh trong viéc thu 1gi nhuan tir cac giao dich 6

gia tri nhd. Tuy nhién nhiéu doanh nghiép thuong mai dién tr  nudc ta chua nhan thirc diy di vé vai

tro cta vi thanh toan nén viéc trién khai img dung no dé thu ioi nhuan trén cac Website cung cap noi

dung hodc béan Ié dién t& gia tri nhd con rat han ché. D& gbp phén cai thién tinh hinh trén, bai viét cla

tac gid da gidi thiéu vé vi thanh toan, khai quat thuc trang phat trién vi thanh toén clia Viét Nam va dé
xudt mot s6 gidi phap nhdm thuc day sy phat trién cda hinh thuc thanh toan nay trong thdi gian toi.

Md dau

Thanh toan dién t&f 1d mét nhan 8 cau thanh
cuc ky quan trong trong thuong mai dién t, eling
dong thdi 1a thudc do trinh d6 (mng dung thudng

mai dién t& trong kinh doanh hién dai. C6 rat

nhiéu cac céng cu thanh toan dién ti khac nhau
nhung phd bién nhat van la thanh toan qua thé tin
dung. Tuy nhién, trén thuc té nhiéu giao dich dién
t* ma thanh toan bang thé tin dung khéng phai la
giai phap t8i wu, dac biét 1a ddi vai cac giao dich
thanh toan nhd. Mét dich vu thanh todn dién tlr
khac da dugc phat trién dé hé trg cac kiéu giao
dich nay, dé chinh |4 vi thanh toan.

1. Vai nét vé vi thanh toan dién tur _

Trong thé gidi cha Internet vé web, vi thanh
toan {micropaymen} dugc hiu 1a mot khai niém
kinh doanh chi cach thu tién tur mdi trang web
- dude xem, mbi click, méi dudng link, hay béat ot
dich vu, néi dung nao dugc ban qua web ma c6

gia tién nhé (dudi 10 USD) tham chi ¢b th§ chi

mat vai xu.

Mt s6 vi du vé viéc nhilmg ngudi ban hang
can cac khodn thanh toan nhé ia:

- Céc finh vuc tra theo timg chuong trinh xem.

- Cac trich doan tif ndi dung nhu céc bao cao.

- Céc chuong trinh va tién ich nhd mua truc tuyén,

- Gidy phép dén cac site theo ngay ma 1& ra
can cé thué bao hang thang.

- Cac trd chai tra theo tran.

Bai vl mot ngudi ban hang, viéc x ly cac
khodn thanh toan thé tin dung nho, khoang 0,01 -
10 USD la khong kinh t&. Phan idn moi ngudi
khéng muén bd mét lugng tién nhé vao thé tin
dung clia minh.

Chuyén gia clia Gartner Ia Avivah Litan cho
biét “Néu ban mét mén hang dudi 10 USD, phi
giao dich ma ban phai tra cho cong ty thé tin dung
con 16n hon ca lgi nhuan”.

P& thuc hién vi thanh toan, hau hét cac cong
ty déu phai théng qua mét nha cung capedich vu
vi thanh toan - MpSP (Micropayment Service
Provider) chang han nhu: http://www.payment-
net.com, htip:.//www cybercash.com. Théng
thudng cac MpSP sé tac cho cac Website mudn
{tng dung vi thanh toan bang cach st dung mé
hoa méi dudng link, mbi click phai trd tién bén
trong cac trang HTML (Hyper Text Markup
Language) va cac tai khodn ca nhan trén Internet,
ndi ngudi dung sé& can ddi ng cb véi mot ing dung
clia bén thir ba chinh la cac MpSP c6 trach nhiém
kiém soat, thu nhan va phan phdi cac khoén
thanh toan rat nhdé.

Cac khodn vi thanh toan dugc x(r Iy théng qua
cac hoa don dién tlr. Ngudi tieu dung ti€n hanh
dang ky mot tai khoan trd trudc vdi mét ngudi
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ban hang hoa don dién t&. Ngudi ban hang vi
thanh toan cung cdp cho ngudi tieu dung mot tai
khodn tién s6 dé thanh toan. Sau do, ngudi tiéu
dung c6 th& mua trie tiép tir cac site chap nhén
mot kiu thanh toan hoa daon dién t. Noi tom lai,
tién quy udc hoat déng vé mat dién t& gidng nhu
tién mat hoat ddng trong thuong mai truyén
thang trudc day. .

Trudc khi khach hang vi thanh toan chuyén
tién s¢ dén ngudi ban, hé théng tién hanh xac
nhan ca ngudi tiéu ding va ngudi ban dé ddm bao
réng tién s& dén dang dia diém. Cybercash chinh
la mét vi du rd rang nhat vé ngudi ban hang héa
don dién tr.

Cac nha cung cp dich vy vi thanh tean cho
phép ngudi mua hang gia trj nho trifr dan vao mot
tai khoan tra trudc. Vi vay mot khach hang ¢ tai
khoan khodng 10 hay 20 USD c¢6 thé mua céac
mén Mang gid tri tir 0,01 USD trd 16n tai tat ¢ céac
trang web ho mudn, déng thdi cac trang nay van
cb |gi nhudn tir nhimg giao dich nhd bé do.

Vi thanh toan vé co ban bao gém 2 dang chinh
la:  SMS  Micropayment va  Audiotex
Micropayment.

Mac du cé igi ich nhu vay, céng nghé nay van

SMS Micropayment

Khach hang su dung BTDD
gif tin nhan té server cung
cép dich wwu v thanh toan.
Trong mdt vai giay sau do.
khach hang sé nhanduge ma
truy nhap trén dién thoai clia
minh,

Trén website ban
hang hda gia tri nhéd,
khach hang sé nhap

ma cla nha cung

cap vi thanh toan.

chua dudc phéd bién rong rai. Mot thdi gian trude,
¢ac nha “Internet hoc” du doan rang vi thanh toan
s& tran lan trén céc trang web, bdi cac nha cung
cap ndi dung sé tan dung céng nghé nay dé kiém
I&i tir moi thr ho c6 thé ban. Nhung khi trai
nghiém, viéc kiém Igi tir quang cao trén nhing ndi
dung d6 lai dugc ching minh la hiéu qua va dé
dang hon. Va cudi cing ¢éng nghé nay chi dude
coi la mét nhat thdi sau moét loat that bai cla cac
nha cung cap Vi thanh toan {Cac cong ty nhu
Flooz va Beenz la mot vi du).

Hién nay, thuong mai dién tr 43 va dang tang
trudng manh mé, kéo theo cac nha cung cép dich
vu Vi thanh toan ciing phat trién. Hai nhan ta nay
da gbp phan lam tang nhu cau Vi thanh toan la:
bang théng réng dudc st dung phé bién va khach
hang da bat ddu chadp nhan tra tién dé mua cac
tép tin &m nhac thay vi thich s’ dung mié&n phi
nhu trudc kia.

2. Thue trang vi thanh toan d Viét Nam

Cong nghé vi thanh toan dac biét phd bién o
nhimg trang web cung ¢ip &m nhac ho4c cac bai
bao theo yéu cdu. Do nhimg mat hang nay thudng
chi ¢6 gia vai USD ho#c it hon, nén ngudi ban
khéng mudn d& khach mua bing thé tin dung,
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Nha cung cép dich
vu vi thanh toan sé

kiém:tra inh dang
dg3n ctia m3 truy
nhap.

.khach hang sé cd
quyén truy nhap
vao cac ndi dung.

Hinh 1: So dp vi thanh toan qua tin nhdn SMS.
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Audiotex Micropayment:

Trén website ban
hang hoa gia tri nho,
khach hang sé nhap
ma clia nha cung
cap vi thanh toan.

Khach hang sé goi tdi
mdt s& dién thoai mat
phi d€ nhan dugc ma
truy nhap.

%"-lﬁlu-u# N&u m3 truy nhap
_ e | .| e s sai, khach- hang
G 2 . | — $& dugc hudng toi
g""“"m;:& ‘&" mot trang théng
| “""im_‘ bao 164i.
'im
@

Nh& cung cép dich
vu vi thanh toan
s& kiém tra tinh
ding din clia ma
truy nhap.

N&u ma truy nhap ding,
khéch hang s& cb quyén
truy cap vao cac ndi
dung.

Hinh 2: SO d6 vi thanh toan qua dam thoai.

néu khéng phi thanh toan cho mdi giao dich nay
s& chiém hét ca Igi nhuan cla nhitng mén hang
nho 8.

Hién nay, mét cudc chay dua quyét ligt da va
dang dién ra trén mang Internet gitra cac tap doan
cdng nghé thong tin va kinh doanh thé gidi, nhim
gianh giat 1ay mét “mau” nhd trong “miéng banh”
hdp dan cda thj trudng download nhac hgp phap
day tiém nang Igi nhuan théng qua vi thanh toan.
Ngay ca Coca - Cola 1a hang méi nhat tham gia
vao cudc tranh gianh nay bing viéc tung ra dich
vu am nhac tryc tuyén ¢ nhan hiéu ctia minh véi
hon 250.000 bai hat tric tuyén dugc ban qua
mang v§i gia 80 cent/bai. Cac ban nhac truc tuyén
cb thé & nhiéu dinh dang khac nhau, nhu MP3,
WMA, Real..., dugc ngudi s dung mua va down-
load vé& may tinh cla minh qua Internet. Cac file
nhac nay sau d6 co thé nghe trén may tinh hosc
dura vao may nghe nhac sd cam tay véi chat lugng
am thanh khong khac gi dia CD.

C6 vé nhu moi déi thi tir cac nhan hiéu thu
am ndi tiéng dén cac céng ty phdn mém déu
dang cd gang lao nhu thidu than theo thanh

cong iTune cha Apple - gian hang am nhac truc

‘tuyé&n dau tién va thanh céng nhét, vdi ky luc ban

dudc tdi 25 tridu bai hat qua mang chi trong &
thang dau tién.

Véi nhitng ngudi trong linh vue kinh goanh am
nhac, cudc chay dua nay da phan anh cach nhin
nhan vé internet va cach thitc thu Igi nhuan ti
nhiig giao dich thanh toan nho trong cac nganh
cong nghiép nay. CAc hang thu am ldn cla thé
gidi da nhan thay nhu cdu download nhac truc
tuyén hgp phap chua duge khai thac. Hién cac
bai hat don c6 thé dugc download qua Internet
vdi gia chua dén mét bang Anh, ciing nhut ¢ thé
mua duygc toan bd album cha cac danh ca dang
dimg dau bang x&p hang & bén kia dai duong chi
trong chdc lat va duong nhién cac Website cung
cdp am nhac nay thuc hién giao dich bing vi
thanh toan.

Mic du vay, bat chap su phat trién cla cac
giao dich thanh toan nhd trong finh vuc chli yéu la
download nhac sd clia cac doanh nghiép trén thé
gidi thudc nhiéu finh vuc nhu Microsoft, MTV,
Sony, Real tham chi hang dd an McDonald's va
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dd udng Coca - Cola d3 lao vao linh vuc nay sau
thanh céng bat ngd cla iTunes & iPod. Vi thanh
toan clGia Viét Nam van im hoi lang tiéng va van
chua cb cac budc clng nhu 10 trinh Ung dung
nham cac muc dich thuong mai d3c biét 13 & cac
Website am nhac.

Tai Viét Nam, do mdi d giai doan sd khai nén
vi thanh toan chua duogc {ng dung phd bign trén
cac Website, k& ca cac Website nghe nhac. Vi
thanh toan médi chi xudt hién chi yéu trong cac
dich vu tat nhac chudng, hinh nén, game trén dién
thoai di dong thong qua soan cac tin nhan SMS
theo mau va thanh toan bing cach tri truc tiép
trén tai khoan trd trudc ho#c trd sau, gia tri cla
mdi tin nhan SMS kidu nay thudng dao déng tir
2.000 VND dén 15.000 VND va cac nha cung cap
dich vu nay thdng thudng la cac nha cung cép

dich vu mang Vinaphone, Mobile phone, VTC,

Vietnamnet...

D& sir dung dich vu nay, nguai st dung sé thuc
hién soan tin nhan SMS theo mau, ching han nhu
“DE 1igt ngudi d6 cb nhd ban hay khéng, soan tin:
TY <Tén ban><Tén ngudi dy> réi gl t6t 8530”;
“Dé tai game vé& may di ddng cla minh, soan tin
nhan; GM <ma game> gl 8530” hay ddi vdi tai
hinh nén hay nhac chuéng ciing tugng tu nhu vay.
Nhimg may di déng co két ndi GPRS cb thé tai
truc ti€p hinh nén, nhac chudng, game... vé may,
con néu khéng thi sé phai truy cap vao Website
theo tin nhan ma trung tam g tai dé download vé
may tinh ca nhan cla minh, sau dé sé sir dung
day nGi USB két ndi voi dién thoai di dong dé tai
hinh nén hay nhac chuéng d6 vac. BG6i vdi mdi
viéc tai nhac chuéng, hinh nén, game... trén dién
thoai di ddong, nguti sl dung s& phai trd mot
khodn chi phi duge khdu trir tryc ti€p trén tai
khoan dién thoai clia minh. Chang han nhu dé tai
bai hat “Mdt vong trai dat” clia nha cung cép dich
vu VTC, ngudi st dung ¢é thé soan tin nhin “TA
Mot vong trai dat gli vé 8330, N&u trudng hop
dién thoai di dong cha ngudi st dung khong thé
két ndi GPRS, ngudi sif dung sé phai truy cap vao
dia chi Website: hitp://.mobile.vtc.vn/push/push.
aspx?auth=84912649657_13045887 ma trung
tam 8330 glfi lai trén dién thoai di dong dé nhan
duge nhac chudéng minh mong muén, sau dé sé
st dung day ndi USB dé tai vé dién thoai di dong
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ctia minh. Trong dé s6: 84912649657 chinh la sé
dién thoai clia ngudi sit dung dling dé nhan tin toi
trung tam 8330, con s sau: 13045887 la ma sbd
truy cap clia bai hat "Mét vong trai dat”.

Véi s phat trién cda Internet trong nudc hién
nay, nguoi Viét Nam khéng con qua xa la véi nhac
s0. Tuy nhién, cho dén nay, thi trudng ndi dia van
chua ¢d kho nhac truc tuyén nao mang dang dap
quy md hoanh trang.

O binh dién qudc t&, trong cac kho nhac 16n
cla thé gidi nhu Yahoo, Real, iTunes... chua
thdy xudt hién cac nhac phdm cla Viét Nam.
Con tai thu muc am nhac Viét Nam cla Yahoo
mdi chi ¢6 3 website dudc liét k&. Tuy nhién, véi
ti khda “nghe nhac" trén Google, ngudi duyét
web dé dang tim thdy hang chuc site cho phép
nghe nhac Viét, trong do ndi bat co viethamau-
dio.com, nhacso.net, nghenhac.info... Hé thdng
nay tuang déi toan dién vdi s6 lugng nhac pham
I6n chay trén phan mém “made in Viét Nam" cho
phép nghe nhac truc tuyén mién phi trén dudng
truyén DSL. (Digital Subscriber Line) vdi chat
lugng toét. Tuy nhién, dai dién cha vietnamau-
dio.com, nhacso.net, nghenhac.info... cho biét
ho chua cé y dinh thuong mai hoa vi chua di kha
nang giai quyét cac van dé lién quan tdi may
chd, tai chinh, ban quyén va quan trong hon la
chura biét img dung céng nghé vi thanh toan cho
cac ban nhac s nay mét cach truc tiép trén cac
Website cla minh.

3. Nhirng y&u t& thuc ddy vi thanh toan &
Viét Nam

Vi thanh toan rat ly tudng vai mé hinh kinh
doanh nhé khéng thé thanh toan dién ti béng cac
hinh thirc khac ngoai thé tin dung hoac séc dién
tr va nhimg nha buén khang ¢é ty suat lgi nhuan
16n dé thanh toan béng thé tin dung. Vi thanh toan
khéng phai thich hop cho tat ca moi ngudi, vi vay
cac nha cung cap vi thanh toan ciing khéng dua
ra giai phap “mot cho tat ¢d”. Cac doanh nghiép
thuong mai dién tr Viét Nam can xem xét va thuc
hién nhiing yéu t6 sau day nhu la nhitng giai phap
nh&m thic day vi thanh toan cho cac giao dich
thanh toan nho trén cac Website cla minh dic
biét 1a cac Website nhac s6, hinh nén hay game
truc tuyén hoac cac Website cung cdp ndi dung:

+ Chi phi giao dich: day 1a van dé dau tién phai
dugc can nhic. Chuyén gia Bruce Cundiff cda
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Jupiter Networks gdi v rang cac nha ban 1& trén
mang can hoi “Nha cung cap vi thanh toan sé
chiét khdu bao nhiéu khi ma tién 13i cla t6i sau
mai giao dich dé chi la 0,25 USD?".

Quéa Ia hai qua khi mat nha cung cdp vi thanh
toan chiét khdu 15% méi giao dich, tir 1 penny
cho dén 5 USD. Ty 1& nay cé Ig hdi cao, nhung né
cho phép ngudi ban hang duge “nghi ngoi”, Noi
cach khac, ngudi ban hang (nha ban & dién tu,
nha cung cap ndi dung gia tri nho) s& khong can
phai trd phi hang thang cho nha cung cap dich vu
vi thanh toan va khong lo phai d6i mat véi nhimg
van dé dau dau nhu gian lan thé tin dung ma chi
chiét khdu mot ty 1@ % cho méi mat giao dich
thanh toan nhd, sao cho van thu dugc Igi nhuan.

+ Tinh kha thi: khi mua sam véi gidi phap vi
thanh toeén, ngudi ban hang nén d&t minh vao vi
tri ctia khach hang d& tra 18i cac-cau hoi “Tai ¢é
thé mua nhitng mén hang 16n dén mic nao? Va
giai phap nay co theo kip giao dich dé cta téi?™;
ngudi ban hang (nha ban 1é dién tir va nha cung
cap néi dung) nén tim hidu ky dé chic réng nha
cung ¢ap dich vu vi thanh toan nay sé con hoat
doéng trong it nhat 3 nam nira va can phai ¢ su
théng bao mét cach tin cay ti cac khach hang
vé thdéng tin nay nham tao ra su yén tam, tin
twdng cho khach hang (ngudi tiéu dang cudi
cung). Cudi cung, ngudi ban hang nén diéu tra
xem nha cung cadp vi thanh toan d6 da cé sd
lugng ngudi st dung gl 16n dé mang lai cho
minh thém nhiéu khach hang nita hay khéng?

Nhimg y&u cau trén hoan toan c6 thé dugc
nhitng nha cung cap ldn, uy tin dap {mg (chdng
han nhu Paypal, Peppercoin...), nhung cac
chuyén gla van khuyén cao nén xem xét kha ning
cung cap cua nhimg cong ty canh tranh nhd han
vi ¢6 thé nhitng cong ty nay s& dua ra mic phi thu
cho mdi giao dich thanh toan nhé mot cach hop Iy
han, tiét kiém hon.

+ Mdce do tich hop: cac nha cung cap khac
nhau sé dua ra cac dich vu phl hgp vdi ting
phan ndi dung clla mot nha ban 1&. Trong sir
dung vi thanh toan, diéu kién dau tién-va quan
trong nhat |a phai chéng lai su sao chép cac noi
dung dugc cung cap. Chang han mét s6 céng ty
cung cap hé théng DRM (Digital Rights
Management - quan Iy ban quyén s&) d& bao vé
ndi dung khong bi ban lai sau khi & dugc mua.

UAN TRI KINH DOANH

Nhitng ngudi ban hang nén hoi cic nha cung
clp giai phap: mat bao lau dé cai dat? Pay co
phai la phi caj dat tron géi mét 1an hay khéng?
Piéu rat quan trong la iiéu gidi phap nay c6 thé
két hop duge véi Visa va MasterCard hay
khéng? Sd di nhu vay la vi day ia hai loai thé
mang tam ¢d qudc t& ¢b thé st dung bat clf loai
tién cla qudc gia nao va hoan toan cé thé s
dung trong cac giao dich thanh toan dién tr voi
gia trj 16n. Su két hop trén sé& lam cho ca thanh
todn gia tri phé va gia tri 16n dugc tich hgp lai. tao
ra cho khach hang - ngudi tiéu ding cuédi cung
mot su tién 1gi trong thuc hién cac giao dich va
thanh toan dién td.

+ Lua chon nha cung cap dich vu vi thanh
toan: day 1a mét y&u t8 cue ky quan trong c6 &nh
hudng quyét dinh dén cong nghé va mé hinh
thanh toan nhoé cla mdt Website cung cép ndi
dung trén Internet. Lua chon mot nha cung cdp
dich vu ¢é uy tin va c6 cong nghé dé (ng dung,
dat hiéu qua cao cling dong nghia v6i viéc tao
diém khdi dau thuan lgi, thac ddy cac doanh
nghiép thugng mai dién tir ¢6 cac ng dung ngay
cang md rdng trong vi thanh toan. Néu da sén
sang dé tiép can vai vi thanh toan, cé 3 tén tudi
dugc danh gia la nhimg nha cung cap giai phap
vi thanh todn hang dau ma cac nha ban & dién
tlr va cac nha cung cap ndi dung gia tri nhé nén
Iya chon:

BitPass. Khdng thu phi dang ky haywhi hang
thang va rat dé dang cai dat. Céng ty nay dua ra
mot gidi phap “gia trj Iuu tri” theo dd ngudi si
dung trd trudc mét khoan tién vao tai khoan va
sau do ho ¢6 thé mua hang vdi gia trj thap dén
1cent. Giai phap BitPass tich hgp rat chat ché
vdi trang Web cla nha cung cdp ndi dung nén
cac giao dich dugc thuc hién rdt nhanh chang,
gan nhu khéng mat khodng thdi gian két néi
nao. Mat trai cha hé théng nay la né co so lugng
ngudi ding chua ldn, nén cé trd ngai: Nhimg
khach hang co thé s& ngai dang ky sr dung mot
dich vu moi. BitPass dang c6 gang vuot qua trd
ngai nay bang cach don gidn hba téi da viéc
dang ky.

Yaga la nha cung ¢ap dich vu danh cho cac tg
béo va tap chi mudn ban ndi dung gua mang, muc
dich cla Yaga 1a mat giai phap thanh toan hoan
hao, cong nghé clia cong ty nay hd trg ca mé hinh

_RHOMN HOEC

S6 25/2008

— Thuong Mai 5



dong tién dinh ky va vi thanh toan. Thém vao do,
ho con cé thé vira quan Iy 'ndi dung va vira 13
mang Iudi hd trg thanh toan. Cong ty nay quéng
¢éo ring cong nghé clia ho d0 kha nang dé quan
ly dugc nhimg bé dit liéu Ion va hg ¢é6 mét danh
sach khach hang dé chimg minh diéu do, bao
gom nhimg tén tudi 16n nhu: Time Inc., Ziff - Davis
va Tribune Media. ’

Peppercoin: thay vi mot phuong phap luu gilr
gia tri thong thudng, Peppercoin tap hop nhiéu
giao dich nhé thanh mét giao dich lan. C6 nghia
la nguéi dung thé tin dung sé& chi bi tinh phi mét
[an cho nhiéu giao dich. Khi mét loat cac 1an mua
hang gia tri 2 hosc 3 USD dugc tinh gdp lai thanh
mot, thi cac nha cung cdp néi dung sé chi phai
chju ty 1& chi€t khdu thdp hon. Cac nha cung cap
ndi dung m3 hda tai lidu clia ho bing céng nghé
ma hga “Peppermill”. Tuy nhién, né ciing ¢6 mdt
s8 diém y&u la yéu cau ngudi diing phéi download
mot ndi dung dé kich hoat va sl dung tai khoan,
nhu vay #é tao ra su nham |1an trong viéc dang ky
va mua hang.

+ Nang cao nhan thifc cla ngudi s dung
trdc tuyén: dé co6 thé dua vi thanh toan vao
thute tién cudce sdng, cin phai cé su hudng (ng

va san sang tham gia clia ddng dao ngudi st

dung truc tuyén. Mudn vay, doanh nghiép la
cac Website ban 18 hay cac Website cung cap
néi dung gia tri nho ngoai viéc phai thuc hién
cac y&u té k& trén, mot mit con phai thye hién
tuyén truyén, gquang ba vé nhitng Igi ich cla vi
thanh toan, ¢ling nhu dua ra nhiing uu dai
khac nham thu hat ngudi st dung truc tuyén
tham gia. Mat khac, d8i véi cac doanh nghiép
cung cap ndi dung thi mét yéu cau quan trong
hon l& phai lam chi néi dung minh cung cép,
tire 1a phai lam chid duge ca vé mat ban quyén
va chat lugng ndi dung cung cap phai thuc su
{a nhitng khoan gia tri gia tang cao, hitu ich,
cén thiét mdi thu hut va khuyén khich khach
hang chdp nhan thanh toan cho cac néi dung
gia tri nho do.

*Két luan -

Clng vdi sy phat trién clia Internet va Web,
stf hoan thién va md rong cha cac hinh thic
thanh toan dién tl, vi thanh toan 1a mét sy

KHOA HOC

phat trién tat y&u. Mac du, Viét Nam con dang
& giai doan dau cla su phat trién thuong mai
dién tir cing nhu cac phuong thirc thanh toan
dién tlr, nhung nhitng Igi ich cha vi thanh toan
la mdt hudng di mdi khi ma cac hinh thic
thanh toan dién t& khac khong kha thi va
khéng kinh t&, cho phép cac Website thuong
mai dién tr tan dung cac nguén thu mang lai
igi nh’uén tif nhitng giao dich nho nhit. ¢
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Summary

As an important part of e - payment, micro
-"payment has become an ever useful and
effective tool in making profits from small - val-
ued transa ctions. However, many e - com-
merce enterprises in Vietnam are not fuliy
aware of its importance, as a result, the use of
micro - payment in Websites providing infor-
mation or e - retailing services with small val-
ues is still limited. With a view to solving this
problem, in his paper, the author makes an
overall introduction about micro - payment, its
current situation in Vietnam, then proposes
some solutions to strengthening its develop-
ment in the coming time.
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