
NGHIEN CtfU - TRAO iOi 

Tri lai van le 

NGUON NHAN t 
NGAN HANG VIET NAM 

C dch ddy ba ndm, 
chiing toi dd co 
mot bdi viet ve 

van de nhdn lUc ngdn hdng 
Viet Nam. Ba ndm troi qua 
vdi bao bien dong, dot thay 
trong van de nguon nhdn 
lUc ciia ngdnh vdn chiia co 
nhieu thay doi. Van de ton 
tai vdn goi gon trong ba 
cha yen, thieu vd bien dong. 
Trong bdi viet ndy, chiing 
toi nhin nhan lai hai vdn 
de chdt liictng vd sd lUOng 
nguon nhdn lUc vd diia ra 
nhUng gidi phdp mang tinh 
ngdn han. 

Van de thtt nha't, thie'u hut 
nhan Ittc. Viec thieu hut nhan 
Ittc do cau tang nhanh nhttng 
cung chtta the dap ttng. Cd 
nhieu ly do dan den tang cau: 

TS. Ha Thj Thieu Dao 

* Mdt, nhieu ngan hang 
thttong mai (NHTM) cd phan 
ndng thdn lien ket vdi cac tap 
doan manh de tang vd'n, ddi 
ten, md rgng mang lUdi boat 
dgng va chuyen ddi thanh 
NHTM cd phan dd thi da vUOn 
ra manh me de khang dinh ten 
tudi nhtt Kien Long, Nhon Ai 
(nay la SHB), Ninh Binh (nay 
la GBank); Ddng Thap (nay la 
Petrolimex), Sdng Kien (nay 
la Navibank), Phu Tam (nay 
la Vietbank), Hai Httng (nay 
la OceanBank), Rach Kie'n 
(nay la Trustbank), My Xuyen 
(nay la Mekong Development 
Bank), Thai Binh DttOng (nay 
la TinNghiaBank). 

* Hai, ba ngan hang mdi 
thanh lap: NHTM cd phan Lien 
Viet (LienVietBank) thanh 

lap 28/03/2008; NHTM cd 
phan Tien Phong (TienPhong-
Bank) thanh lap 05/05/2008; 
NHTM cd phan Bao Viet 
(BaoVietBank) thanh lap 
11/12/2008 deu ttt cac tap doan 
kinh te, tdng cdng ty ldn nen 
ed tiem lUc tai chinh ldn va 
day tham vgng trong viec md 
chi nhanh, tuyen nhan stt, md 
rdng pham vi hoat ddng. 

* Ba, nam ngan hang 
100% vd'n nttdc ngoai da khai 
trttong hoat dgng HSBC, ANZ, 
Standard Chartered, Hong 
Leong, Shinhan Vietnam vdi 
chie'n Ittgc xam chie'm thi phan 
ban le bang cac ke hoach tuyen 
nhan stt, quang ba ram rd tren 
nhieu loai phttOng tien. Ngoai 
ra, viee dd bd cac rao can trong 
hoat ddng ngan hang theo cam 
ke't vdi WTO eung se lam xu­
a't hien nhieu ngan hang nttdc 
ngoai va budc cac ngan hang 
trong nttdc phai lo lang hon ve 
nhan stt, dac biet la ddng nhan 
stt cap cao chuyen ttt ngan hang 
trong nttdc sang ngan hang cd 
vd'n dau ttt nttdc ngoai. 

* Bd'n, sd Ittgng cac diem 
giao dich cang ngay cang tang. 
Tdc do tang diem giao dieh cd 
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the tha'y so lugc trong bang 1. 
Trong sd nay, cd NHTM trong 
nam 2006 da phat trien them 
de'n 50-60 chi nhanh mdi nhu 
Sacombank. Tuy nhien trong 
nam 2008, 2009 sd lugng cac 
diem giao dich ciing tang 
nhttng tdc do khdng cdn cao 
nhtt trudc. CU tinh trung binh 
mdi ngan hang tang td'i da 50 
diem giao dich mgt nam, mdi 
diem giao dich can 10 nhan stt 
thi chi rieng khd'i NHTM cd 
phan gan 40 ngan hang da can 
de'n 40*10*50 = 20.000 ngttdi. 

nhan vien de'n nam 2006 da 
tang len gap 8 lan, binh quan 
moi nam tang 300 nhan vien. 

Dong A Bank nam 2003 chi cd 
400 ngttdi de'n nam 2007 len 
2800, 2009 len 4332 ngttdi. 
Nhtt vay, so lugng nhan stt cu 
the cua tttng ngan hang cung 
tang theo stt gia tang ciia diem 
giao dich. Tuy nhien xu httdng 
tang nhan Ittc ciia cac ngan 
hang gan day cung da giam 
so vdi trttdc, tham chi cd mdt 
so ngan hang diem giao dich 

xu httdng pha'n da'u tang ty le 
nay. 

Ve phia cung, trong nhttng 
nam qua, quy md dao tao trinh 
do dai hge, cao dang nganh tai 
chinh - ngan hang tang nhanh. 
Theo so lieu tac gia thd'ng ke 
ttt cam nang tuyen sinh nam 
2007 ciia Bd Giao due Dao tao, 
cd den 36/118 trttdng Dai hgc 
cd dao tao nganh tai chinh — 
ngan hang hoac tai chinh — tin 
dung. Khoang 3000 sinh vien 
cua cac trttdng^, Hgc vien Ngan 

Bdng 1: Quy mo chi nhdnhlphbng giao dich 

Ngan hang 
NHTMCP Hkng Hai Viet Nam (MSB) 

NHTMCP Sai Gon Thuang Tin (Sacombank) 

NHTMCP Xuat nhap khau -VN (Eximbank) 

NHTMCP A Chau (ACB) 

NHTMCP Quan Doi (MB) 

NHTMCP Quoc Te CVTB) 

NHTMCP Phuctng Nam (Southern Bank) 

NHTMCP Phuang Dong (OCB) 

NHTMCP Vi^t A (Viet A BanK) 

NHTMCP An Binh (ABBank) 

2005 

103 

15 

61 

37 

30 

12/2006 

159 

30 

80 

-

58 

52 

42 

25 

53 

7/2007 

23 

185 

42 

94 

50 

69 

59 

55 

26 

41 

10/2007 

31 

189 

57 

98 

55 

80 

63 

56 

30 

53 

12/ 2007 

50 

207 

66 

113 

65 

80 

73 

100 

40 

2008 

70 

247 

111 

-

90 

2009 

110 

310 

121 

252 

103 

84 

61 

86 

Nguon: [1] 

Sd lieu cu the eho tha'y, 
trong nam 2006, 2007, nhieu 
NHTM cd phan da cd tdc do 
phat trien nhan Ittc kha cao ttt 
30-70%, tham chi cd noi de'n 
150%. GP- Bank mdi thanh 
lap nam 2006 nhtttig dtt kie'n 
tang nhan sU ttt hon 300 ngttdi 
len gan 1.000 ngttdi trong nam 
2007, Habubank dtt kien tang 
300-400 nhan vien trong nam 
2007, VTBank chi trong nam 

2006 da tang nhan stt ttt gan 
900 ngttdi len de'n 1.700 ngttdi, 
mdi nam tuyen dung them 
hai dot, de'n cudi nam 
2007 tang len 2200 va 
cud'i 2008 la 2465. ACB khi 
mdi thanh lap, nam 1993 chi 
cd 27 nhan vien de'n tang len 
2892 nam 2006, nam 2007 
tang them 1.200 nhan vien, 
2009 la 6669 nhan vien. VP 
Bank nam 2001 chi cd 200 

tang nhttng so' Ittong nhan vien 
khdng tang nhtt Navibank nam 
2008 la 1123, 2009 la 1122; 
Military Bank nam 2008 la 
2435, 2009 la 2424. 

* Nam, cac ngan hang cd xu 
httdng tuyen dung nhan stt cd 
trinh do cao dang va dai hgc, 
Ittgng lao dgng trung cap va 
trung hgc chuyen nghiep cdn 
chie'm ty trgng nhd. Ty trgng 
lao ddng dai hgc va tren dai 
hgc d cac ngan hang rat cao 
nhtt Ngan hang Ngoai thttOng 
88,98%; BIDV 77,9%; ACB 
93%, VIBBank 88%, VP Bank 
87%, Southern Bank 93%, 
Military Bank 95%. 1 Mgt sd 
ngan hang ty le lao dgng cd 
trinh do dai hgc va tren dai 
hgc d mttc trung binh nhtt Na­
vibank 66,9%, Viet A . Bank 
59%, Eximbank 65% thi lai cd 

hang (1270), Trudng Dai hgc 
Ngan hang Tp. Hd Chi Minh 
(950), Dai hoc Kinh te Tp. Hd 
Chi Minh (450), Khoa Kinh te 
Dai hgc Qudc gia (240), Dai 
hgc Kinh te - Dai hgc Da Nang 
(150). Neu cac trUdng cdn lai 
tinh binh quan 100 chi tieu thi 
so sinh vien tdt nghiep mdi 
nam thudc nganh tai chinh -
ngan hang khoang 6000. Theo 
Cam nang tuyen sinh 2010, ca 
nttdc cd 434 trttdng dai hgc, cao 
dang trong dd cd 121 trttdng cd 
dao tao nganh tai chinh - ngan 
hang hoac tai chinh tin dung. 
Nhan Ittc dttgc dao tao chii ye'u 
van tap trung d cac trttdng 
dao tao cd uy tin ttt trttdc den 
nay nhtt Hgc vien Ngan hang 
(1400), Dai hgc Ngan hang 
Tp. Hd Chi Minh (1000), Hgc 
vien Tai chinh (1640), Dai hoc 
Kinh te Tp. Hd Chi Minh (180), 

ngan hang 
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Khoa Kinh te Dai hgc Qud'c gia 
(240), Dai hgc Kinh te - Dai 
hgc Da nang (150). Tdng sd chi 
tieu cua cac trttdng nay khoang 
5000. Cac trttdng cdn lai, tinh 
trung binh mdi trttdng cd 100 
chi tieu (chi cd the tinh trung 
binh vi cac trttdng khdng phan 
chi tieu cho tttng nganh ma chi 
de chi tieu chung) thi vdi 114 
trttdng cdn lai tdng chi tieu se 
khoang 11400. Nhtt vay de'n 
2014 cd khoang 16000 sinh 
vien chinh quy. 

So vdi nhu cau d tren tdng 
cung sinh vien cua cac trttdng 
ngan hang chtta du dap Ung 
cho chi rieng khdi NHTM cd 
phan chtta ke: (i) sd Ittgng tren 
tinh cho nam 2014; (ii) Cd 
trttdng md nganh nhttng chi 
thu hut dugc rat it sinh vien 
nhtt Dai hgc Cdng doan nam 
2006 chi tuyen dttgc 14 sinh 
vien; (iii) sinh vien dttOc dao 
tao ra trttdng nhttng khdng 
dttgc tuyen dung do khdng 
dap ttng dttgc yeu cau ciia do­
anh nghiep; (iv) sinh vien td't 
nghiep ttt nhieu trttdng nhttng 
cac ngan hang cd xu httdng 
tuyen dung sinh vien ttt cac 
trttdng cdng hoac cac trttdng cd 
uy tin ve dao tao trong linh vttc 
ngan hang. 

Nhtt vay, so vdi nhttng nam 
2006-2007 nhan Ittc ngan hang 
se khdng roi vao cOn sdt vi bdi 
canh khiing hoang kinh te, vi 
nhttng rang budc ve viec thanh 
lap cdng ty chttng khoan va md 
chi nhanh ngan hang nhiTng 
khdng phai vi vay ma da dap 
Ung dttgc sd Ittgng. 

Van de thtt hai, chat Ittgng 
dao tao. Nang Ittc va trinh 
do cua sinh vien sau khi td't 
nghiep ra trttdng v in cdn nhieu 
bat cap, chtta dap ttng dttgc yeu 
cau ngay cang cao cua cac hoat 
dgng trong linh vttc tai chinh, 
dac biet la yeu cau ve hdi 
nhap kinh te qud'c te nhtt thie'u 
kien thttc thttc te, kha nang 

ngoai ngtt ban che, ky nang 
thttc hanh chtta cao....Chung 
tdi chtta cd nghien cttu toan 
dien ve van de nay nhttng cd 
the hinh dung so Ittgc ve chat 
Ittgng dao tao dttdi cai nhin cua 
nha tuyen dung, cua cac can 
bd giang day va cua chinh ban 
than sinh vien trong hop 1: 

Hop 1: Y kien cda nhd tuyen 
dung, gidng vien vd sinh vien 
Ve chdt lugng ddo tao: 

• Nha tuyen dung: "Trong 
khi thi trttdng lao ddng d Viet 
Nam khat ngudn nhan Ittc tai 
chinh dttgc dao tao bai ban, cd 
trinh do td'i thieu la dai hgc 
cdng them kinh nghiem thttc 
t i in thi ngudn cung dat chuan 
"Pro", cd kha nang phan tich 
tai chinh thttc thu, lai qua nhd. 
Trong tdng sd 1.000 sinh vien 
chuyen nganh tai chinh phia 
Nam ra trttdng hang nam chi 
cd khoang 1/3 cd kha thich ttng 
ngay vdi cdng viec [6]. 

• Tuy nhien, cac dOn vi 
khd tim kiem dttgc ngttdi can, 
nha't la cac vi tri chuyen mdn 
chu chd't. Thd'ng dd'c Ngan 
hang Nha nttdc (NHNN) Viet 
Nam Nguyen Van Giau nhan 
dinh, sd sinh vien td't nghiep 
dap ttng dttgc nhu cau cua cac 
doanh nghiep chi chiem khoang 
1/3; 2/3 cdn lai deu trong dien 
phai dao tao lai [7]. 

• Tinh trang chung ciia 
cac ngan hang la thieu ngudn 
nhan Ittc cd chat Ittgng de bd 
nhiem vao cac vi tri dieu hanh 
va tac nghiep [8]. 

• Nhieu giang vien phu 
trach mdn hgc cho rang: Kha 
nhieu em sinh vien cudi nam 
ba van chtta bie't dUOc Luat 
ngan hang nha nttdc va Luat 
cac td chttc tin dung cd sinh 
vien cdn chtta phan biet dttgc 
hinh thttc sd hffu cua cac td 
chttc tin dung, cdn mu md ve ty 
le ke't hd'i, chtta biet nhttng ky 

nang nhd nhtt khi vao phdng 
lam viec khep ctta thi phai 
gd cufa, ttt md ctta bttdc vao, 
di thang may mud'n xudng thi 
bam nut xudng, len thi bam 
nut len bat ke vi tri hien tai 
cua thang may. 

• Ban than sinh vien dang 
hgc nam cudi cho bie't "Chung 
em cdn yeu mang kie'n thttc ve 
cac nghiep vu thttc te trong cac 
ngan hang; kie'n thttc ve xa hdi 
va quy tac ttng xtt trong cac moi 
trttdng lam viec, kien thttc ve 
thttc te boat dgng cua cac ngan 
hang trong cung nhtt ngoai 
nttdc, ve cac san pham dich vu 
cua hg" hay "thieu ky nang xii 
ly tinh hud'ng, ky nang trinh 
bay y kie'n trttdc dam ddng, 
ky nang phan tich tdng hgp". 
chung em hgc nhieu nhiftig 
thttc te chang bie't gi nhieu. 
Vi du nhtt cac loai san pham 
dich vu cua ngan hang tui em 

ngan hang 
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chi biet tren ly thuyet nen hgc 
xong la quen ngay, gia nhtt cd 
ngan hang danh rieng cho sinh 
vien di thttc te, hieu dttgc quy 
trinh lam viec nhtt the khi ra 
trttdng tui em cd the nhay vdi 
cdng viec hon" hoac "em khdng 
biet sau nay ra trttdng se lam 
gi? hoac "em mdi ra trttdng 
va tha'y khd khan qua, phai 
lam gi de hda nhap vdi mdi 
trttdng mdi [9]. 

Chdt lugng ddo tgo ddng 
phdn ndn nhU tren do nhieu 
nguyen nhdn: 

- Thtt nha't, chttOng trinh, 
ngi dung dao tao chuyen nganh 
tai chinh chtta bat kip trinh do 
the gidi va yeu cau hdi nhap 
chung; dao tao khdng gan vdi 
thttc t i i n va thie'u dinh httdng 
nghe nghiep. Tai sao sinh vien 
dao tao d nttdc ngoai ra trttdng 
cd the lam viec cdn sinh vien 

Viet Nam thi khdng? Tai sao 
sinh vien hgc d Viet Nam, 
bang cap nttdc ngoai chi hgc 23 
mdn nhtt chttOng trinh dao tao 
ctt nhan quan tri kinh doanh 
trong khi sinh vien Viet Nam 
phai hgc 50 mdn hgc. Sinh 
vien hgc dan trai cai gi cung 
biet nhttng khdng biet sau mdt 
cai gi, hgc ly thuyet chay ma 
khdng cd ttng dung thttc te. 
Ben canh dd, cac trttdng chtta 
chu trgng viec nang cao ve sd 
Ittgng, chat Ittgng giao an, giao 
trinh. O mgt so trttdng cd tham 
nien dao tao nganh tai chinh -
ngan hang, nhttng nhieu mdn 
hgc chtta cd giao trinh chuan 
trong khi nganh ngan hang 
tren the gidi ddi hdi chuan mttc 
kha cao. 

- Thtt hai, sd trttdng md ra 
qua nhieu trong khi ddi ngu 
giang vien khdng tang tttOng 
xttng ve Ittgng va khdng dam 
bao ve chat. Ddi ngu giang vien 
chtta dap ttng dttgc yeu cau ddi 
hdi cua phttOng phap giang day, 
dac biet la phttOng phap tin chi. 
Giang vien ldn tudi nhieu kinh 
nghiem thttc tien thi gap rao 
can ve ngoai ngtt, giang vien 
tre, td't nghiep loai gidi, thdng 
thao ngoai ngtt thi lai thie'u 
kinh nghiem thttc t i in . Giang 
vien vtta gidi tie'ng Anh, vtta 
tre, vtta cd kinh nghiem thttc 
t i in nhd kinh nghiem tich luy 
ttt hoat ddng nghiep vu d ngan 
hang thi lai ngai trd ve trttdng 
vi IttOng tha'p, cO hdi tiep xuc 
vdi thttc tien se bi han che, eg 
hdi thang tie'n trong nghe ng­
hiep khdng cao. 

- Thtt ba, sinh vien chtta y 
thttc dttgc tam quan trgng cua 
viec hgc, chtta cd phttgng phap 
hgc phu hgp va muc dich hgc 
rd rang. Viec hgc cua nhieu 
sinh vien ttt trung hgc va ngay 
ca d dai hgc deu mang tinh thu 
ddng, dd'i phd, hgc theo phong 
trao, hgc de thi, de qua bet 
mdn - kbdng phai thi lai, de 
dttgc cdng diem td't nghiep.... 

Ngoai ra, sinh vien chtta dttgc 
trang bi ky nang ttt hgc tap, 
ttt nghien cttu, khdng biet each 
thttc tim kie'm tai lieu ma chi 
dtta vao giang vien, can bg Idp 
de nam thdng tin lien quan 
de'n hgc tap thay vi ttt tra cttu 
tren mang, tU tim hieu thdng 
qua sd tay sinh vien vi vay rat 
nhieu sinh vien khdng bie't 
dugc ke hoach hgc tap hoac 
khdng xay dttng dttgc mgt ke 
hoach hgc tap cho rieng minh. 
Sinh vien chtta nhan thttc dttgc 
the nao la hgc theo he thd'ng 
tin chi nen v i n ctt theo each 
hgc thugc bai, thay day gi trd 
hgc dd, chi hgc theo giao trinh 
bai giang cua thay ma khdng 
tham khao them cac giao trinh 
khac, khdng dd'i chieu so sanh 
gitta cac giao trinh khac nhau 
de tim ra diem hay, diem tdt. 

- Thtt ttt, CO che tai chinh 
hien nay d cac trttdng cdng la 
rao can nang cao chat Ittgng 
giang day va hgc tap. Mdt 
phan vi khdng thu dttgc hgc 
hgc phi cao de trang trai chi 
phi. Mgt phan vi phan phd'i cao 
bang nen khdng cd co che sang 
lgc ttt dgng va triet tieu ddng 
Ittc phat trien cua ngttdi lao 
dgng Mdt dieu di tha'y nhat 
la eg che quan ly tai chinh 
cua trttdng ttt the hien mdt stt 
nang ddng so vdi trttdng cdng: 
(i) trttdng ttt thttdng ap dung 
CO ch' ' mdi ngoai (outsourcing) 
nhtt mdi giang vien gidi cua cac 
trttdng cdng ve giang day, thue 
bao ve, thue lao cdng, ddng hgc 
phi, tra IttOng qua ngan hang... 
va thanh toan thu lao tttOng 
xttng nhd hgc phi thu ve cao 
gap nhieu lan trttdng cdng. 
Viec nay tiet kiem dttgc chi phi 
vi khdng phai tra cac khoan 
thu nhap tang them, phuc lgi, 
thttdng vao cac dip l i va tao 
dttgc mdt co che sang lgc ttt 
ddng - giang vien giang day 
khdng td't, thttdng xuyen bd 
Idp, di tre ve sdm, bao ve cd 
thai do hach dich, nhan vien 
tiep xuc sinh vien khdng nha 

ngan hang | r i 
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nhan se bi cat hop ddng. 

- Thtt nam, thie'u cac md'i 
lien ke't de tao ra san pham 
dao tao dap ttng nhu cau doanh 
nghiep. Dieu nay the hien qua 
mdt so bieu hien sau: (i) cac 
trttdng chtta xay dttng dttgc he 
thdng thu thap thdng tin phan 
hdi de cd the nghe thdng tin 
danh gia ve san pham dao tao 
cua trttdng minh de cd httdng 
dieu chinh nganh, sd' Ittgng dao 
tao cho phu hop; (ii) Nganh 
ngan hang chtta cd bd phan 
nghien cttu, dtt bao phan tich 
nhu cau lao ddng. Trong khi 
cac trttdng khdng cd quyen de 
budc ngan hang cung cap thdng 
tin ve nhan Ittc hien tai va 
tttong lai; cac ngan hang khdng 
"man ma" hd trg cac trttdng 
trong viec thu thap thdng tin 
ve ngudn nhan Ittc du la chi 
chgn mau phuc vu nghien cttu 
khoa hgc; (iii) Rat it ngan hang 
cd chien IttOc nhan stt dai han 
hoac cd the cd nhifng ngttdi viet 
chtta cd dieu kien tiep can dttgc 
vi mdi chi tha'y ke hoach nhan 
stt tttng nam trong cac bao cao 
thttdng nien hoac ke hoach 
boat dgng cua ngan hang trinh 
len Dai hgi cd ddng. Chi dtta 
vao bao cao thttdng nien cua 
cac ngan hang thi khdng thu 
thap dttgc day du thdng tin can 
thie't va khdng thd'ng nha't miu 
nen rat khd tdng hgp va cho 
tha'y dttgc bttc trang toan canh 
ve nhan Ittc nganh ngan hang 
hien tai va tttong lai. Chinh vi 
thie'u cac md'i lien ke't tren nen 
cac trttdng chtta dao tao dung 
nhan Ittc ma ngan hang can. 

Vdy ldm the ndo de gidi 
quyet cdc vdn de tren. Theo 
chung toi, de gidm dp lUc lao 
dgng cdn: 

- Thtt nha't, md rdng dao 
tao bang hai, day manh dao 
tao cac khoa ngan ban cd the 
gdp phan giai quyet ap Ittc lao 
dgng trong ngan ban. Dao tao 
theo httdng nay se rut ngan 

thdi gian dao tao ddng thdi 
tan dung dttgc mdt IttOng ldn 
lao dgng da td't nghiep dai hgc 
khac nganh cd co hdi nang cao 
kie'n thttc, ky nang phuc vu td't 
cho nganh ngan hang va dam 
bao chat Ittgng ngudn nhan Ittc 
vi du sao nhan vien dttgc dao 
tao dung chuyen mdn lam viec 
se hieu qua hon. Ngoai sd sinh 
vien chinh quy chuyen nganh 
tai chinh ngan hang, cdn mdt 
sd Ittgng ldn gap nhieu lan sinh 
vien chinh quy cac nganh thudc 
khd'i kinb te. Nhieu sinh vien 
thudc nhdm nay tuy khdng cd 
chuyen mdn sau trong linh vttc 
tai chinh - ngan hang nhttng 
cung cd kie'n thttc nen kha 
CO ban. Neu nhttng sinh vien 
thudc nhdm nganh nay dttgc bd 
sung kie'n thttc qua cac trung 
tam dao tao cua cac ngan hang 
se la mdt ngudn cung rat ldn 
va chat Ittgng. 

- Thtt hai, thay ddi quan 
niem ve stt dung lao ddng. Tren 
thttc te, khdng phai vi tri nao 
trong ngan hang cung ddi hdi 
trinh do dai hgc. Nhttng cdng 
viec it cd tinh hudng phat sinh 
mdi khdng can cd kie'n thttc 
tdng quat de xtt ly va nhttng 
cdng viec cd cac thao tac lap di 
lap lai thi khdng can tdi trinh 
do dai hgc. Hon ntta hien thdi 
cac hgc vien trung hgc chuyen 
nghiep va sinh vien cao dang 
cung dttgc dao tao nghiep vu 
rat bai ban, va cd the lam viec 
dttgc ngay. Neu sijf dung dung 
trinh do chuyen mdn nghiep vu 
ngan hang se cd them Itta chgn 
ve nhan stt, tiet kiem chi phi 
tra IttOng va giam bdt ap Ittc 
nhan stt hien tai khdng nha't 
thie't phai stt dung lao dgng cd 
trinh do cao. 

- Thtt ba, va quan trgng 
nha't, phai cd quy boach tdng 
the ngudn nhan Ittc nganh 
de ttt dd cac don vi dao tao 
cd the can dd'i dap ttng nhu 
cau cua thi trttdng; thu hut 
ca ngudn Ittc ttt nhan va nttdc 

ngoai trong viec dao tao 
va phat trien ngudn Ittc. 

Be ndng cao chdt lugng 
nguon nhdn lUc co the titng 
budc gidi quyet vdn de nhU sau: 

- Thtt nha't, thay ddi chttOng 
trinh khung. Hien tai, Bg Giao 
due - Dao tao quy dinh 50% ngi 
dung cua chttOng trinh khung 
cac nganh hgc. Phan chttong 
trinh khung dttOc quy dinh 
theo Luat giao due khdng the 
khac dttgc du tren nguyen tac, 
luat le, quy che la do con ngttdi 
tao ra nen cd the do con ngttdi 
thay ddi neu nhtt ngttdi ta chiu 
thay ddi quan diem nhin nhan 
van de. Do vay, trong khi chd 
dgi thay ddi Luat va quan diem 
ve giao due dai hgc, cac trttdng 
hay chu dgng xay dttng chttgng 
trinh hgc cho minh theo nguyen 
tac: (i) Dao tao gan vdi thttc te. 
Viec hgc tren Idp dttgc bd sung 
bang cac chuye'n di thttc dia, 
ket hgp vdi viec suf dung may 
tinh d mttc do cao de tiep can 
va phan tich dtt lieu qua cac 
chttOng trinh md phdng. Do vay 
can giam cac mdn ly thuyet, 
tang tie'p can thttc tien va dam 
bao day du co sd vat chat phuc 
vu cho viec van dung ly thuyet 
vao thttc t i in . Ngoai viec dao 
tao cac kien thttc chuyen mdn, 
cac trttdng nen dao tao them 
cac ky nang sd'ng va lam viec; 
(ii) Tang tinh chii ddng va stt 
ttt tin trong hgc tap cua sinh 
vien. Cac mdn hgc cd the giam 
tiet t ren Idp, tang tie't ve nha. 
Tuy nhien viec nay ddi hoi 
nha trttdng cd co che quan ly 
thoang va hieu qua de dam bao 
sinh vien va giang vien deu 
phai lam viec trong nhttng gid 
khdng len Idp. Giang vien va 
khoa cung nen thay doi each 
thttc danh gia, khdng chi danh 
gia bang thi he't mdn ma cd 
the danh gia qua cac bai tap 
trong qua trinh hgc hoac thi 
gitta ky de giam td'i da tinh 
trang sinh vien dgi de'n khi thi 
mdi hgc bai; (iii) khuye'n khich/ 
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day manh viec stt dung giao 
trinh tie'ng Anh vao trong giai 
do^n chuyen nganh. Lam dttgc 
dieu nay se giup giang vien va 
sinh vien tie'p can dttgc kien 
thttc mdi cua nganh tai chinh 
- ngan hang. Dieu nay hoan 
toan cd the thttc hien vi nhieu 
trttdng da quy dinh chuan tieng 
Anh dau ra do vay sinh vien 
chuyen nganh phai ttt trang bi 
kie'n thttc Anh ngtt de cd the 
theo dttgc mdn hgc. 

- Thtt hai, xay dttng co che 
thu thap thdng tin phan hdi. 
Cac trttdng cd the td chttc hdi 
nghi khach hang hoac phat 
trien cac hdi cttu sinh vien de 
khao sat xem bao nhieu sinh 
vien ra trttdng cd viec lam va 
lam dung nganh hgc cung nhtt 
khao sat xem doanh nghiep 
danh gia nhtt the nao ve chat 
Ittgng sinh vien ra trttdng; khao 
sat xem doanh nghiep can dao 
tao ra nhttng nhan vien nhtt 
the nao de thich ttng vdi nhu 
cau cdng viec ttt dd dieu chinh, 
nang cao chat Ittgng giang 
day, hgc tap dap ttng nhu cau 
thi trttdng. 

- Thtt ba, can tao cac md'i 
lien ket gitta nhieu ben tham 
gia, trong dd mdi ben dam 
nhan mgt nhiem vu de dam 
bao chat Ittgng dao tao: (i) Cac 
ngan hang can xay dttng chie'n 
Ittgc phat trien nhan stt va 
dinh httdng dao tao phu hgp vdi 
chien Ittgc cua ngan hang de 
ttt dd dat hang cho cac trttdng 
bang each dtta ra nhttng yeu cau 
cu the ve ky nang. Ngoai ra cd 
the dat hang cac de tai nghien 
cttu ttng dung, khao sat nhu 
cau dich vu,... tao dieu kien cho 
sinh vien vtta thttc hanh vtta cd 
the hgc tap. Day cung la each 
tao CO hdi cho sinh vien tie'p 
can vdi cO hgi nghe nghiep sau 
nay. Cac ngan hang day manh 
thttc hien cac hop ddng/ thda 
thuan dao tao gitta cac ngan 
hang va cac trttdng nhtt SCB 
vdi trttdng Dai hgc Ngan hang; 

tai trg CO sd vat chat gan hd 
trg nghien cttu khoa hgc nhtt 
Lien Viet tang hdi trttdng da 
nang cho trttdng Dai hgc Ngan 
hang, (ii) NHNN can mdt bd 
do lieu ve nhu cau lao ddng. 
NHNN chi dao bang van ban 
cho cac ngan hang cung cap sd 
lieu cho bg phan chuyen trach 
hoac CO quan nghien cttu hoac 
trttdng cd nhiem vu thd'ng ke 
thdng tin ve ngudn nhan Ittc de 
cd the dtt bao ngudn nhan Ittc 
de ddn dau thi trttdng; (iii) cac 
trttdng can nghien cttu cac yeu 
cau va bien soan chttOng trinh, 
td chttc dao tao theo yeu cau 
cua doanh nghiep. 

- Thtt ttt, thay ddi co che 
quan ly tai chinh (cho phep cac 
trttdng ttt chu tai chinh va cac 
trttdng can manh dan ap dung 
CO che ttt chu tai chinh) de cac 
trttdng ttt dinh mttc hgc phi cho 
tttong xttng vdi so' tien dau ttt 
vao phuc vu giang day hoac 
chat Ittgng dao tao. Mgt co che 
tai chinh hgp ly cung tao dieu 
kien cho cac trttdng dam cd the 
thu hut dttgc giang vien gidi, 
chuyen gia gidi ngbiep vu, ky 
nang thttc hanh ttt ngan hang 
hoac nttdc ngoai ve trttdng hoac 
cac sinh vien gidi d lai trttdng. 

- Thtt nam, xay dttng ngan 
hang thttc hanh de tao dieu 
kien cho sinh vien tiep can 
thttc te ttt sdm va lien tuc. Hien 
tai, quy md dao tao nganh tai 
chinh - ngan hang ngay cang 
tang nhttng cho den thdi diem 
nay chtta cd mgt ngan hang 
thttc hanh. Trtt sinh vien cua 
trttdng FPT dttgc thttc tap 
d ngan hang cung tap doan 
(TienphongBank) ttt nam hai, 
cac sinh vien khac mdi chi tiep 
can mdi trttdng lam viec thttc 
te qua viec di thttc tap ba thang 
cud'i cua khda hgc va thi khd 
cd the nang cao ky nang thttc 
hanh. Trong khi chd dgi stt 
chung tay gdp sttc cua cac ngan 
hang, cac trttdng cua xa hdi 
trong viec xay dttng ngan hang 

thttc hanh nen chang khuyen 
khich phat trien cac trung tam 
dao tao d cac ngan hang nhtt 
ACB, Sacombank, BIDV da thttc 
hien; NamAbank, Navibank, 
Agribank hoac Cdng ty Dao tao 
Ttt van Nghiep vu Ngan hang. 
Cac trung tam nay se dao tao 
ky nang ttng xtt lien quan de'n 
van hda doanh nghiep, dao 
tao cac nghiep vu mdi ma nha 
trttong chtta kip cap nhat, dao 
tao cac ky nang nghiep vu 
chuyen sau ma do nhieu ly 
do nha trttdng chtta kip trang 
bi cho sinh vien. Hien tai cac 
trung tam dao tao thudc cac 
ngan hang tbttong mai da phan 
truyen tai kie'n thttc thdng qua 
"hgc qua thttc hanh (learning 
by doing)" hoac truyen tai kie'n 
thttc qua cac chuyen vien hang 
dau trong linh vttc ngan hang, 
dac biet la cac chuyen vien 
nttdc ngoai. 

- Thtt sau, xay dttng mdi lien 
ke't dao tao gitta ngan hang 
va cac trung tam dao tao cua 
cac ngan hang. Hien thdi theo 
thd'ng ke chtta day du cua chung 
tdi, da cd tren 21 trung tam dao 
tao ciia cac ngan hang trong dd 
cd hai trung tam httdng dao tao 
ra ben ngoai ngan hang cua 
HDbank va Vietinbank; 
Militarybank dgi cdn cd mdt 
dtt an xay trttdng cao 17 tang. 
De t ranh lang phi cho toan 
xa hdi can cd sU lien ke't gitta 
cac ngan hang va nha trUdng 
trong viec dao tao. Trong dd 
cac ngan hang cd the cung cap 
giao trinh, hd trg trang thie't 
bi giang day, cho cac trttdng 
dttgc stt dung CO sd vat chat 
cua cac trung tam dao tao cua 
ngan hang. Nha trttdng se stt 
dung the manh cua minh trong 
phttOng phap stt pham, kha 
nang nghien cttu, mdi trttdng 
giao due de viec dao tao dat 
ket qua cao nha't. Neu khdng cd 
stt ket hgp nay, nha trttdng se 
tut hau ve thttc t i in , trung tam 
dao tao cua ngan hang khdng 
stt dung bet nang Ittc cua can 
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bd giang day, va cd the thieu 
ky nang stt pham can thie't 
de chuyen tai thdng tin de'n 
ngttdi hgc. 

- Thtt bay, de nang cao chat 
IttOng giang day can (i) nang 
cao trinh do giang vien bang 
each hd trg cho giang vien 
hgc d nttdc ngoai hoac khuyen 
khich chttOng trinh trao ddi 
giang vien gitta cac trttdng 
trong nttdc va ngoai nttdc ddng 
thdi di kem vdi co che sang 
lgc bang nhttng ky thi sat 
hach ngoai ngtt, chuyen mdn, 
cac cdng trinh nghien cttu, 
khao sat danh gia cua ngttdi 
hgc; (ii) td chttc mdi Idp hgc cd 
it nhat hai giang vien cung phu 
trach: giang vien cd ky nang 
stt pham trinh bay ly thuyet, 
chuyen gia dang lam viec trong 
ngan hang bd sung thttc t i in, 
giai dap thac mac phat sinh ttt 
thttc tien; (iii) cd co ehe khuye'n 
khich cac trttdng mdi chuyen 
gia. Hien tai cd rat nhieu Viet 
kieu d cac trttdng nttdc ngoai 
mong mud'n dttgc gdp phan phuc 
vu que httong qua viec giang 
day hoac thuyet trinh ve mgt 
chuyen de nao dd ma kbdng 
nhan thu lao nhttng cac trttdng 
ngan ngai vi quan he vdi dd'i 
tac nttdc ngoai c in phai cd thdi 
gian de xin phep NHNN, trong 
khi cac anb(chi) Viet kieu chi 
den trong mgt kboang thdi 
gian da dinh. Kinh phi cho viec 
nay cd the van ddng tai trg ttt 
cac td chttc trong va ngoai nttdc 
cd quan tam de'n linh vttc giao 
due dao tao cua Viet Nam; (iv) 
khuye'n khich giao vien vtta 
lam thttc te vtta giang. 

Tom lai: trong hai van de 
sd Ittgng va chat Ittgng dao tao 
neu tren. Chat Ittgng ngudn 
nhan Ittc phai dttgc dat trttdc 
viec chay theo sd Ittgng. Vdi 
viec mgc len nhtt nam cua cac 
trttdng cd dao tao nganh tai 
chinh ngan hang trong khi co 
sd vat chat khdng dam bao, 
giang vien cdn thie'u va ye'u. 

chttOng trinh tut hau so vdi the 
gidi, viec chay theo so' Ittgng de 
dao tao ra mdt ddi ngu nhan 
Ittc trong dd p h i n nhieu khdng 
dap Ung dttgc yeu clu cua cac 
ngan hang chi tao ra mdt stt 
lang phi cho nen kinh te va 
cho chinh ban than ngttdi hgc" 

Chi chu: 1. Sd trong ngoac la chf 
tieu tuyen sinh cua cac trudng 
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