Anh hugng ciia thudc tinh
ca nhan t6i lva chon diém dén
du lich qua mang xa hi
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Tém tit
S dung mé hinh cdu tric tuyéh tink (; SEM) dé, phdn tich, két qud nghzzn citu cho théy, c6 chin
nhém nhédn 16 c6 tdc dgng truc tlep v gufn tiép 16i “Y dinh lua chon diém dén du lich ciia du
khdch” theo mitc dg dnh hudng gmm dén, nhu sau: (1) Thdi d¢ ddi vdi thong tin; (2) Sy huong
ngoai; (3) Tinh d& chiu; (4) Sy tlep nhin thong tin; (5) Tinh ty chii; (6) Sw hitu ich ciia théng
tin; (7) Tn tudng tuong; (8) Su cén thiét ciia thong tin va (9) Chét lugng thong tin.

Tit khéa: diém dén, du lich, mang xa hi, thudc tinh cd nhén

Summary

Using SEM model, the research ﬁndx out nine groups of facmrs that create a direct and
indirect effect on the I of choosing a travel de in declining level as follows:
(1) Attitude towards information; (2) Extraverszon, (3) Ease of use; (4) Information reception;
(5) Autonomy; (6) Usefulness of information; (7) Imagination; (8) The need for information

and (9) Information quality.

Keywords: destination, travel, social network, personal attributes

GI0I THIEU

Mang xa héi dang c6 nhitng tic dong
rdt 16n d&n cich moi ngudi tim ki€m, chia
s& thong tin. Do d6, mang x3 hdi dugc
coi 1a mdt ngudn chia sé thong tin du
lich quan trong (Xiang & Gretzel, 2010,
Zeng & Gerritsen, 2014). Bén canh d6,
thudc tinh ¢4 nhdn - hay thudng duge
goi 12 tinh céch - cia ngudi tiéu ding
ciing d6ng mot vai trd rit quan trong 4nh
hudng dén si lya chon du lich cia ho.

Mic dit nhiéu nghién cdu cho thdy,
dnh hudng cia mang xa héi t6i ¢ dinh
Iwa chon tir cdc dich vy cong nghé, cic
loai hang héa dén Iya chon diém dén
du lich, nhung cdc nghién cdu nhv vay
thudng duge thyc hién tai céc thi trudng
phdt tri€n (Hoa Ky, Hong Kong, Tdy
Ban Nha...), ma thi€u cdc nghién citu cho
thi trudng mdi néi nhw Viét Nam, Bén
canh 46, phﬁn 16n cdc nghién cifu xem
xét dnh hudng clia mang x& hoi tép trung

*PGS, TS., ™, "7, ***", Trudng Dai hoe Ngoai thuong |

Vo céc thude tinh cda hé théng hay qud trinh truyén
tin, ma thudng khong xét dén céc thudc tinh c4 nhan
cla d6i tugng ti€p nhan, trong khi diy 12 mét trong
nhitng nhin t§ quan trong 4nh hudng téi ¥ dinh hay
hanh vi ciia cdc cé nhan. B&i vy, nghién cifu ndy duge
thiét k€ tich hgp xem xét 4nh hudng ctia truyén théng
mang x4 hdi t6i § dinh lya chon diém dén du lich d6i
vdi khéch hang tai Viét Nam.

COSG LY THUYET VA MO HINH NGHIEN CUU

Chit lugng va d6 tin cdy cla thong tn ngly cang
tr& nén quan trong. C4c nha nghién ctu trudc day nhan
thay ring cht lugng cia cc bai dénh gid tnfe tuyén cé
téc déng tich cyrc d€n ¥ dinh mua clia ngudi tiéu ding
(Park & cong su, 2007). Hon nifa, cdc nghién ciu ciing
di chiing minh m&i quan hé giita sif tin cdy cla thong
tin véi ¥ dinh Iya chon sin phdm, dich vu cla ngudi
tiéu ding va sy ti€p nhan thong tin.

St cén thi€t ciia thng tin chii y&€u dudc nghién ciu
nhir ddng lyc thic ddy théng tin truyén miéng. Nhiéu
nghién cttu da sit dung khdi niém nay nhu' 1a “viéc im
13 khuyén” va “viéc tim ¥ kién” (Chu & Kim, 2011).
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HINH 1: MO HINH NGHIEN U CUA CAC TAC GIA

Sy cAn thiét ciia thong tin c6 thé téc ddng dén ¥ sy hitu
ich ctia thong tin.

Mot s6 nghién cifu cho thay, tinh oy chtt 4nh hudng
d&n sy htu ich cim nhén ca dich vy, thi d0 ti€p nhén
thdng tin d6i véi cdc dich vu cong nghé. Sut hitu ich cia
théng tin dwge xem nhu mét cong cy dy bdo quan trong
trong viéc ti€p nhan thong tin va § dinh mua, bdi ngudi
diing thuding ¢6 xu huéng rang budc v4i thong tin khi
ho nghi réing ching c6 ich.

Thudc tinh c4 nhén cla ngudi tiéu diing cling déng
mot vai trd rit quan trong dnh hudng dén sy lya chon cia
ho. M6t trong nhitng m6 hinh ndi bat trong tam 1§ hoc
dudng dai nghién cttu v& tinh c4ch 13 md hinh § thanh
phin, gdm: méc @5 loan thin (neuroticism); sy hudng
ngoai (extraversion); tinh d€ chin (agreeableness);
sy tdn tdm (conscientiousness); sin sang trdi nghiém
(openness to experience) dugc dua ra 1an ddu tién bédi
Digman (1990), sau ndy dugc biét dén véi tén goi Big
Five (Ewen, 1998) hay con duge goi 12 mé hinh nam
y&u t8 (FFM - Five Factor Model) (Devaraj & cong
sy, 2008).

Trén cd s§ cdc nghién citu trén v& tic dong cla
théng tin va thudc tinh c4 nhin dén quyét dinh cla
ngudi tiéu dung néi chung, nhém tdc gid xay dung md
hinh nghién citu v& dnh hudng cia thude tinh c4 nhin
t6i lya chon diém dén du lich qua mang x4 hoi nhe
Hinh 1.

Cic gia thuy&t dugc phét bi€u nhy sau:

Hla: Chat lugng théng tin téc dong tich cire dén Sy
hitu ich clia théng tin;

HIb: Su tin cdy ciia thong tin tdc ddng tich cyc dén
Sy hitu ich cia thong tin;

Hic: Sy cin thiét cda thong tin tic dong tich cuc
dén Sy hitu ich cilia théng tin;

HId: Tinh t chdl tédc ddng tich cyc d&n Syt hitu ich
clia thong tin;

Hle: Thii 40 d6i v6i thong tin ti€p nhan tdc dong
tich cue d&n Sy hitu ich cla thong tin;

H2: Tinh t chd tdc dong tich cyc dén Thai d ddi
véi thong tin tiép nhin;

H3- Théi d6 d6i v6i thong tin ti€p nhén tic dong
tich cyc dén Y dinh lya chon diém dén;

H4: Sy hita ich cia théng tin tdc dong tich cyc dén
Sy ti€p nhan thong tin;

HS5: Sy ti€p nhén thong tin tdc dong tich cuc dén Y
dinh lta chon di€m du lich;
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H6a: Sy huwéng ngoai tic dong tich
cute d€n Syt ti€p nhan théng tin;

H6b: Su hudng ngoai tic ddng tich
cyc dén Y dinh Iya chon diém dén;

H7a: Tinh d& chiu tdc dong tich cyc
d€n Sy ti€p nhan théng tin;

H7b: Tinh d& chiu tdc dong tich cye
dén Y dinh lya chon diém dén;

H8a: Su tan tim tic dong ngugc chidu
dén Sy ti€p nhan thdng tin;

H8b: Sy tin tAm tdc dong ngudgc chidu
dén Y dinh hya chon diém d&n;

H9a: Mitc d6 loan than tdc dong tich
citc dé€n Sy ti€p nhén thdng tin;

H9b: Mifc d6 loan thin tdc dong tich
cuc dén Y dinh Iy chon diém dén;

HI0a: Tri tudng tugng tdc dong tich
cyc dén Sy ti€p nhan thong tin;

HI0b: Tii tudng tugng téc dong tich
cuc dén Y dinh lya chon di€m dén.

Dit liéu cho nghién citu dugc thuc
hién bing diéu tra tryc ti€p. D€ dinh
gid s0 bo thang do, tdc gid phdt di 200
phi&u diéu tra i sinh vién céa Dai hoc
Khoa hoc Ty nhién - Pai hoc Qudc gia
Ha N61 vi mét s6 ngudi di 1am trong
cdc vin phong cong ty, két qud thu vé
duge 131 phi€u dicu tra hop 1&. Tiép
theo, 800 phi€u diéu tra dugc phét di
cho nghién ciu chinh thitc § céc cong
ty 16n (nhu: Téng Cong ty Hang khéng
Viét Nam, Vién Nghién cfu Rau qui
Trung wong); cdc trudng dai hoc ldn
(nhu: Dai hoc Khoa hoc Ty nhién - Pai
hoc Qudc gia Ha N&i, Pai hoc Kinh t&
Qudc din, Dai hoc Bach khoa...); mft
58 cd quan va dia phuong khdc. K&t qui
sau 03 thang di&u tra (tif thing 03 dén
thdng 06/2017) nhém tdc gid thu dude
647 phi€u diéu tra hgp 1& ding cho
phén tich.

V& phuong phap, d€ dénh gid so b
thang do tic gid st dung ki€ém dinh bing
hé s§ Cronbach’s Alpha va phin tich
Khim ph4 nhin 1§ (EFA). D dénh gid
chinh thic thang do, nghién citu skt dung
phin tich khing dinh nhan t6 (CFA) v6i
md hinh t6i han.

Nghién cifu con st dung phuong phip
bootstrap d€ xdc dinh khodng tin ciy
95% ciia hé s8 tuong quan. Cubi cing,
40 tin cdy cda cdc khdi niém nghién citu
dugc dédnh gi4 lai bing phuong sai trich
va hé s6 tin cdy tSng hgp. Phén tich md
hinh SEM dugc st dung dé ki€m dinh
cdc gia thuy&t nghién ciu (Bai viét sit
dung cdch viét s6 thdp phan theo chudn
quéc té).

Kinh t€ va Du bdo



KET QUA NGHIEN c(lU

Didnh gid thang do

K&t qua ddnh gi4 sd b6 thang do cdc
nhén t& cho thdy déu dat tinh nhét quin
ndi tai (hé s6 Cronbach Alpha 16n hon
0.6, c4c hé s§ tuong quan bi€n t6ng cia
céic bi€n quan sit déu 160 hon 0.3). Phan
tich EFA d&u cho hé s6 KMO 16n hon
0.5, kiém dinh Bartlett c6 ¥ nghia théng
ke (p-value < 0.05), cdc hé s& tdi nhan t6’
d&u 16n hon 0.5 va c4c bién quan st hoi
tu thanh mot nhan 18 duy nhét. Bidu d6
cho thdy, thang do ctia cdc nhin t& dat
tinh tin cdy cin thi€t va 12 mét thang do
daon hudng.

Nghién citu ddnh gid chinh thic thang
do v6i min nghién ctu. Két qui phian
tich tif dit liéu nghién cifu sau khi da loai
di céc bi€n c6 hé s tai nhan t§ nhd va
diéu chinh cic m8i quan hé khi di gitta
c4c bi€n quan sét trong md hinh, thi thay
mb hinh Iy thnyé&t wong thich véi dit liéu
thuc t&, K& qué d4nh gid biing d6 tin cdy
tdng hop vi phuong sai trich cling cho
thdy, tdt cd cdc khdi niém nghién ctu
trong md hinh dat tinh tin c3y véi di liéu
chinh thifc.

Két quad phédn tich SEM

Thyc hi€n phan tich bing mé hinh
SEM cho két qua: Chi-square/df = 2.609
nhé hon 3; CFI = 0.885, TLI = 0.870, IFI
= 0.886 nhé haon 0.9; RMSEA = 0.050
nhd hon 0.08. Pidu niy cho thdy, mé
hinh ¢6 mifc 46 twdng thich khé thép véi
dit lidu thyc t€.

Khi phin tich quan hé giita cdc bi€n
trong mé hinh cho thdy, bién IC, CO,
AG, IM, NEA ¢6 p-value > 0.05 nén ta
cAn thit 140 Iugt loai khéi md hinh d€
xem c6 cdi thién khong. K&t qua sau khi
loai bi&n IC, CO va NEA ra khdi mé hinh
nghién citu thi thdy gidp cai thién tinh
twong thich cdia mé hinh vdi dit liéu thuc
t€ khi cdc hé s8: Chi-square/df = 2.312
nhd hon 3; CFI = 0.913, TLI = 0.901, IFT
=0.913 16n hon 0.9; RMSEA = 0.052 nhd
hon 0.08 (Hinh 2). Hay ndi cdch khdc mé
hinh dugc cdi thién thich hgp hon khi loai
bién IC, CO va NEA.

Sau khi Ioai bi&n, két qua wéc hugng
hé s6 hdi quy cla cic quan hé trong mé
hinh dugc trinh bay trong Bang 1. Két
qud ndy cho thay, tt ca cdc quan hé déu
c6 § nghia théng k& (p-value < 0.05).
Nhr viy, két qud phén tich cho thdy
chdp nhin cic gid thuyét Hla, Hlc, Hle,
H2, H3, H4, HS, H6a, H6b, H7b, H10b,
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CFI= 813; TLI=.901; IF! = 913
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BANG 1: HE 56 HOI QY ClA CAC MGI QUAN HE
TRONG MO HINH KHI LOAI BIEN IC, CO VA NEA

Beta cgﬁ:
1S

E_RCR_E P d
0.456[ 0.047] 7.425] _*+4 0.208)
0.187]0.052] 3316] _***
0.660[ 0.071] 10.119]***| 0.697
0.266] 5.180] **+

0.831 il
0.192] 0.038] 4.624| ‘*xx 0.803
0.373| 0.087| 4.238]  *¥*
0.233| 0.085| 2.628| 0.009]
0.275| 0.058| 4.173) ***} 0.781
Pl [<---|AG 0.238 0237]0.076] 3.117] 0.002
Pl [<---|IM 0.136 0.173[ 0.048] 2.837] 0.005

Ngudn- Két qua phan tich dif héu vé1 sy hé trd cia phan mém AMOS

béc bd céc gii thuy&t H1b, H1d, H7a, H8a, H8b, H9a,
H%b, H10a.

Bdnh gid tdc dong ciia cdc nhin t6 .

P& dénh gid mitc 49 tic dong cla cdc nhan 16 tdi Y
dinh Iya chon diém dén, téc gid sit dung hé s tic dong
tryc tiép, gidn ti€p va tdng hop d€ danh gi. K&t qua
cho thdy 4nh hudng 16n nhdt tdi Y dinh lya chon di€m
d€n 12 nhan t§ Théi d6 d8i v6i thong tin ti€p nhin (. =
0.500), ti€p theo 1a Sy huéng ngoai (A = 0.320), Tinh
d& chiu (A = 0.237), Sy ti€p nhin thong tin (A = 0.233),
Tinh ty chii (A = 0.228), Sy hitu ich cla théng tin (A =
0.194), Trf twdng trgng (h = 0.173), Syt cin thi€t cda
thong tin (A = 0.052) va cudi ciing 1a Ch4t lugng théng
tin (L= 0.036) (Bang 2).

KET LUAN VA MOT sO BE XUAT
Qua két qud nghién citu ghi nhin c6 ba nhin t&
mang x3 hdi chl yéu tic dong i sy hitu ich cia théng

tin la: (1) Ch4t lugng cla thong tin; (2) Syt cin thiét ciia
théng tin; (3) Thai d6 véi thong tin ti€p nhdn. Trong

51



BANG 2: TAC BONG ciA CAC NHAN TG TOI ¥ BINH L{A CHQN DléM BEN

B‘tf“l‘lgz"' Lot '“ IM-T:_AG EX @? SF IQ.] AT | U | nﬂ

hi 40 46 anc tle 0,000] 0.000] 0 000] 0.000] 0 456[ 0.000{ 0,000[ 0 000[ 6.060;

1 thong tin S22 ué'g 0.000] 0.000] 0.000] 0.000] 0 600] 0.000[ 0:000] 0.000] 0.000]
[Tdng hop | 0.000] 0.000] 0.000] 0.000] 0 456] 0.000[ 0.000] 0.000[ 6.600)

it hit ich  |Tryc ti€p | O 000

la théng ~ [Gidn uép

n Téng hop | 0.000] 0.000 000)

o Trye 1i€p | 0,000] 0 000 0.192] 0.000] 0.000] 0.000) 0.831

}“g:el:i:“““ Gidn ti€p | 0.000] 0 000] 0.000] 0221] 0.250] 0.156] 0.548] 0 000

& [Tdng hop | 0.000] 0.000] 0.192{ 0.221] 0.250] 0.156] 0.548] 0.831] 0.

¢ dinh lya | Tryc tiép | 0 173] 0.237] 0.275] 0.000{ 0.000] 0.000] 0.373] 0.000[ 0 233

-hon diém | Gidn tiép | 0.000] 0.000] 0 045] 0.052] 0.228] 0.036[ 0.128] 0.194[ 0.000

€n [ Téng hop| 0.173] 0.237] 0.320] 0.052 ozrﬂ 0036] 0.500] 0.194] 0.233

Nguén. K&t qué phan tich dir lieu vé1 st hé trg cia phan mém AMOS

khi 46, nhin t& Sy tin ciy clia théng tin va Tinh tr chii
khéng cho thdly c6 tdc dong téi Sy hitu ich clia thong tin.

Trong nghién cfu ndy, mdi quan hé giita Tinh
tf ché vdi Thai d6 dSi véi thong tin dude ghi nhan.
Nghién ctfu ciing ghi nhén dnh hlréng clda Théi d6 asi
vdi thong tin t6i Y dinh lya chon diém d&n cla khich
hang; Sy hiftu fch clia thong tin 6 4nh hudng tich cuc
dén Sy ti€p nhan t.hﬁng tin; St ti€p nhan thong tin t6i
Y dinh Iya chon diém d&n clia khich hang.

Nghién ciu ciing ghi nhin c6 mot nhén 8 duy nhat
t.rong nam nhin t6 thuoc tinh ¢4 nhan & m6 hinh d&
xuft tic dong téi Sy ti€p nhdn thong tin 13 Sy hudng
ngoai, trong khi bén nhin t§ con lai 1a: Tinh d& chiu;
St tin tdm; Mtc d6 loan thin; Tri tidng twrong khéng
cho thdy c6 tdc dong t6i Sy tiép nhin théng tin.

Nghuén cifu con ghi nhin 4dnh hudng cia ba trong
nam nhan 18 thudc tinh c4 nhin & md hinh & xuit dén
t6i ¥ dinh Iya chon diém d&n 1a: Su hudng ngoai; Tinh
d& chiu; Tri t\rdng tugng. Trong khi d6, Syf tin tdm va
Mifc dd loan thin khong cho thay ¢6 tdc dong tdi Y
dinh lya chon diém dén. K&t qui c6 th€ duge 1y gidi
riing, do d4c di€m tinh c4ch cia ngudi huéng ngoai nhi

_ TALLIEU THAM KHAO

d4 néi & phin try6c 12 ngudi thén thién,
quéng giao, d€ gin va tf duy tich cue.

Trén cd 58 ket qua nghién citu, nhém
tic glé c6 mot s8 @€ xudt ddi véi cAc nha
cung c4p dich vu du lich, nhu sau:

Thi nhdt, cin tap trung vdo viéc cai
thién chat llrtmg dich vy va théng tin d5i
vdicéc g6i sin phém dich vy lihanh dang
cung cdp ciing nhit céc g6i sén phim méi
trong twong lai bén canh viéc thi€t k&
céc g6i sin phdm c6 nhiéu tinh ning va
tién ich. Hon nifa, cdc nha nghién ctu thj
trudng nén quan tam dén nhém ngudi ¢6
tinh ty chi cao d& phuc vy ho tt hon.

Thit hai, cdn c6 cdch ndm bit tam Iy,
G thich va nguyén vong ciia nh6m ngudi
¢6 tinh & chii cao d€ cung cfp cdc dich
vu hitu ich, vi khd ning ho déng gép
phin 16n vao nhém khdch hang thudng
xuyén va trung thanh, Tép trung vio
viéc nghién cifu céc nhan t& 4nk hudng
t6i thdi 46 d6i vdi thong tin cla ngudi
tiéu ding d€ dva ra nhitng chién luge
marketing, quéng cdo phi hgp.

Thit ba, quan tdm d&n viéc ting cudng
tinh ning mang xi hdi nhim thdc ddy
thong tin vé sin phim, dia diém du lich
ph hop véi 1di ich khch hang ddng thoi
d3m bio hé théng cung cip dich vu truc
tuyén vi hoat ddng truyén théng cho
dich vy phdi ddm béo chinh x4c va kip
thdi, d€ khéch hang ti€p c4n thong tin dé
dang va thudn tién.

Thit tu, t3p trung vdo phén tich vé
thugc tinh c4 nhén cia khich hing dé&
hiéu nhitng tich cdch dic trung ciia ho,
qua d6 nim bit dugc nhu cdu cia ho dé
cung cAp cdc g6i san phdm phit hgp trong
tuong lai.Q
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