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NHAN THUCVE TRACH NHIEM XA HOI CUA DOANH NGHIEP
VA NGUOI TIEU DUNG NGANH DET MAY VA THOI TRANG

TRAN THU TRANG, NGUYEN DAC THANH

Nghién citu ndy Ia nhdm xem xét dnh hwdmg cia nhiém xd héi cia doanh nghiép va trdch nhiém xa hoi
clia nqui tiéu diing trong nganh dét may va thai trang. Nhom tdc gid da sir dung mé hinh Iy thuyét hanh
vi ¢6 k€ hoach mé réng va khdo sdt 287 nqui tiéu diing thoi trang trén dia ban TP, Ha N dé dia ra két
ludn, nhdn thic aia nguoi tiéu ding vé trdch nhiém xé héi cia doanh nghiép ¢6 tdc dong ddng ké toi
trdch nhiém xa héi céa chinh ho théng qua cdc bién trung gian gom: thdi d6; nhan thirc kiém sodt hanh vi;
chudn muc xd héi va chudn muc cd nhan cia ngudi tiéu ding. Ngodi ra, nghién ciftu cho thdy, ngudi tiéu
diing nhdn thic vé trach nhiém cta doanh nghiép d6i véi moi truémg tét hon so vai nhdn thifc vé trach

nhiém cia doanh nghiép 46i véi xa hoi.

Tir khda: Nhdn thic tiéu ding, trdch nhiém xa hii cia doanh nghiép, nganh dét may, thoi trang, Viét Nam

AWARENESS OF CORPORATE SOCIAL RESPONSIBILITY AMONG
BUSINESSES AND CONSUMERS [N THE TEXTILE AND FASHION
INDUSTRY
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This research examines the influence of corporate
social responsibility (CSR) of businesses and the social
responsibility awareness of consumers in the textile
and fashion industry. The authors used an extended
planned behavior theory model and surveyed 287
fashion consumers in Hanoi to draw conclusions.
The study found that consumer perception of a
company’s CSR significantly impact their own social
responsibility through intermediate variables including
attitude, perceived behavior control, social norms,
and consumers’ personal standards. Furthermore,
the research indicates that consumers have a better
perception of a company’s responsibility towards the
environment compared to its responsibility towards
soctety.
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D3 ¢ nhiéu nghién ciru vé tac dong cua nhén
thirc cia nguoi tiéu dung (NTD) vé trach nhiém xa
hdi doanh nghiép (DN) dén hanh vi cia NTD nhu:
Romani va Grappi (2014); Mantovani, de Andrade,
Negrao (2017); Phillips, Thai, va Halim (2019);
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Akbari, Mehrali, SeyyedAmiri, Rezaei, Pourjam
(2020). Phan 16n cac nghién ctru trede day cho théy,
nhén thikc vé trach nhiém xa hgi DN co6 tac dong 1om
tdi y dinh thiyc hién hanh vi cia NTD. Cu thé, viée
NTD nhan thitc duege cac van dé vé trach nhiém xa
hoi DN sé tac ddng dén viéc ra quyét dinh ctia ho,
dic biét 1a nhitng hanh vi vi mdi trirong hoédc xa hoi.

Tir cac nghién cttu trén va lugce khao nhimng
nghién ctru trude d6, nhém tac gia dé xudt md hinh
nghién ctru nhw Hinh 1.
Phuong phap nghién cdu

Dé thyc hién nghién ctru, nhdm tac gia tién hanh
phét phiéu khao sat truc tiép va gui link khao sat
trigc tuyén dudi dang google form qua email, mang
xa hoi, cac dién dan va cdng dong tryc tuyén cho
NTD thoi trang trén dia ban TP. Ha N6i. Cudi ciing,
nhém tac gia thu dugc 287 bang tra 10i hop 1€ bao
gom 70 bang hoi gidy va 217 bang hoi trize tuyén. D
liéu nghién cu sau khi thu thdp dugc nhap liéu
bdng ung dung SmartPLS professional phién
ban 4.0.9.2.

Két qua nghién cuiu
Ddnh gid mé hinh do luéng

Truedc tién, nhéom tac gia wdc luong do hoi ty
théng qua cac hé s8 tai cua tirmg yéu t6 va hé s6
Cronbach’s Alpha (CA), d6 tin cdy tong hop (CR) va
phuong sai trich (AVE) cta titng bién. Theo Hair Jr,
Hult, Ringle, Sarstedt (2016), cac hé s6 tai ngoai cua
timng yéu t8 nén > 0,70 va hé s6 Cronbach Alpha (CA)
ctia méi thang do can trén 0,70 (Bollen, 1984), do tin



HINH 1: MO HINH NGHIEN CUU BE XUAT

Ngudn: Bé xudt ca nhém tdc gid

TAI CHINH - Thdng 9/2023 @

cdy tong hop (CR) can trén 0,70 (Hair, Risher,
Sarstedt, Ringle, 2019) va phuirong sai trich (AVE)
nén cao hon gia tri dé xuat 14 0,50 (Fornell, Larcker,
1981). Sau khi thire hién wéc lugng Ian dau, két qua
cho thdy, cac bién ATT4, ATTS, CNSRB2, ICSR1,
SN1 c¢6 hé s6 tai ngoai nho hon 0,70 nén da bi loai
bo. Két qua hé sd tai ngoai sau khi loai bo cac bién
trén va chay lai m6 hinh dwoc thé hién trong Bangl.
Gié tri hé s tai ngoai cuia cac bi€n quan sat déu nam
trong khoang tir 0,726 dén 0,862.

K&t qua phan tich dit liéu sau khi loai bo cic bién
quan sat khéng dam bao chit luong dwoc thé hién
trong Bang 1. Cac chi s6 vé d¢ tin cdy (thong qua hé

BANG 1: KET QUA MOT $8 CHi TIEU CUA MO HINH PO LUONG

Khainiém  Cacchi Hésdtdicia Hésd Cron-

Do tin cay

Phuong sai trich

tiém an bao cacchisé  bachsalpha tonghop(CR)  binh quan (AVE) R2 Ghi chid
ATT1 0,827 - . .
Thii 6 NTD Loai bd ATT4 va ATT5 (hé
ATT2 0,819 0.770 0,866 0.684 0.364 53 [&n Iuot 13 0,520 va
(ATT) ATT3 0.835 0,412 déu thdp han 0,7}
CNSR1 0,801 0.854 0,896 0.632 0.604
hién HVTD
y 0,812
<O TNXR NSRa
(CNSR) CNSR4 0,759
(NSRS 0,799
CNSRB1 0,762 0.836 0,891 0.672 0.427
TI:I)‘(,II D::s CNSRB3 0812 Loai bé CNSRB2 (hé s6
Ré) " (NSRB4 0,839 bing 0,636 thap hon 0,7)
CNSRB5 0,862
1CSR2 0,738 0.759 0,847 0.580
N:‘:;;::‘ ICSR3 0,798 Loai bd ICSR1 (hé s6
ICSR5 0,746
PBC1 0,776 0.806 0,860 0.552 0.268
Nhanthic  pgey 0,741
kiémsoat  pp s 0,738
hanh vi
(PBC) PBC4 0,726
PBCS 0,732
PN1 0,814 0.803 0,872 0.631 0.249
Chuan myc PN2 0,860
canhan(PN)  PN3 0,787
PN4 0,709
SN2 0,795 0.849 0,898 0.687 0.306
Chudn chi SN3 0,849 Loai bd SN1 (hé s& bing
quan (SN) SN4 0,843 0,670 thdp hon 0,7)
SN5 0,827

Ngudn: Két qud phdn tich SmartPLS cla shém tdc gid
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BANG 2: KET QUA UGC LUGNG MO HINH CAU TRUC

Gia Mdiquanhé  Hé sé chudn Pé téch
thuyét hoa Beta chuan
H1 ICSR -> ATT 0,603 0,045
H2 ICSR -> SN 0,553 0,05
H3 ICSR -> PBC 0517 0,053
H4 ICSR-> PN 0499 0,074
H5 PN -> (NSR 0,342 0,059
H6 ATT -> (NSR 0,180 0,051
H? SN-> (NSR 0,342 0,057
H8 PBC-> CNSR 0,135 0,051
H9 CNSR -> CNSRB 0,653 0,046

Micynghia KétluanGid Giatrif2  Micd6 dnh huéng
(P values) thuyét
0,0000 Chdp nhan 0,573 Tac déng 16n
0,0000 Chép nhan 0,44 Tac dong 16n
0,0000 Chap nhén 0,366 Tac dong ldn
06,0000 Chép nhan 0,332 Téc dong trung binh
0,0000 Ch8p nhan 0,202 Tac d6ng trung binh
0,0000 Chép nhén 0,058 Tac déng nhd
0,0000 Chép nhian 0,192 Tac ddng trung binh
0,0080 Chédp nhan 0,027 Tac doéng nhd
0,0000 Chap nhan 0,744 Tac dong lon

s6 Cronbach’s Alpha, Hé s tin cdy tong hop clia cac

khai niém tiém &n déu > 0,7), chi s& vé gia tri hdi tu

va gia tri phan biét (dai dién bai gia tri AVE cua cac

khdi niém tiém &n déu > 0,5) déu t6t. Nhw vay, mo

hinh do leong cua nghién ctiru nay dat yéu cau.
Bdnh gid mé hinh cdu tric SEM

Két qua kiém dinh m&i quan hé gitra cac cdu tric
tiém &n dwgc thé hién ¢ Bang 2. M6 hinh ciu tric
dwoc kiém dinh Bootstrap véi mau hoan lai N =
5.000 d€ wdc lirong cu thé mdi quan hé giira cac bién
tiém &n. Gia tri hé s8 duong dan (Path coefficient)
cho bién tiém an ndi sinh dugc sir dung dé€ phan tich
mb hinh ¢ mirc § nghia 1%. Két qua kiém dinh md
hinh PLS-SEM cho t4t ca cdc miu bootstrap cung
cdp céc gid trj trung binh va sai s§ chuén cho méi hé
s8 duedong dan. Thong ké T-test va P-values thé hién
y nghia th6ng ké ciia cdc m&i quan hé trong mé hinh
nghién ctru.

Bang két qua cho thdy, cac md&i quan hé tryc tiép
gilra cac bién déu c6 y nghia thdng ké va tat ca cac
gia thuyét nghién cru dugc chap nhan ¢ 46 tin cdy
99% do gia tri P-value nhé hon 0,01. Ngoai hé s6 R2
d€ danh gia cdu tric ndi sinh, sy thay d6i cta gia tri

BANG 3: KET QUA KIi€M DINH DA CONG TUYEN -

MO HINH CAU TRUC
ATT C(NSR C(NSRB ICSR PBC PN SN

Noudn: Keét qué phdn tich SmartPLS cda nhom tde gid

R2 khi mét bién ngoai sinh bj loai bo, thé hién thong
qua!ﬁnép do luong tac dong cta Cohen (dugc goi la
hé $6 tac dong f2), cling dung dé danh gia bién bi
loai b6 d6 c6 tim quan trong nhwr th& nao d6i véi
bién ndi sinh. Néu gia tri 0,15 > f2 > 0,02 thi ching
t6 bién ngoai sinh ¢6 tac ddng nho tdi bién ndi sinh;
0,35 > £2 20,15 chitng t6 bién ngoai sinh co tac déng
trung binh t6i bién ndi sinh va néu f2 > 0,35 chitng
t6 bién ngoai sinh ¢4 tic ddng 16n tdi bién ndi sinh
(Cohen, 1988). Néu f2 < 0,02 thi coi nhu khéng
c6 tac dong.
Kiém dinh da céng tuyén

Vén dé da cong tuyén ctia mé hinh can phai dugc
ki€fm tra qua hé s& phong dai phuong sai
phuong sai VIF.

Két qua cho thdy, hé sd phéng dai phuong sai
VIF chi ra sy lién két gifva cac nhin t6 dy doan
khong vi pham gia dinh vé da cOng tuyén, vi tat ca
cac hé s§ déu ndm trong khoang chdp nhan gia trj
clia hé s8 VIF déu thdp hon 2. Nhu vay, mé hinh
nghién ciru khong ton tai hién twong da cfng tuyén.

BANG 4: KET QUA KIEM DINH MO HINH BEN TRONG -

ATT 1414
CNSR 1.000

CNSRB

ISR 1.000 1.000 1.000 1.000
PBC 1.683

PN 1462

SN 1.537
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Nouon: Két qud x iy s6 iéu diéu tra cdia nhom tdc gid

GlA TRIVIF

VIF

ATT-> CNSR 1.414
CNSR - CNSRB 1.000
ICSR -> ATT 1.000
ICSR -> PBC 1.000
ICSR-> PN 1.000
ICSR-> SN 1.000
'PBC-> CNSR 1.683
PN -> CNSR 1.462
SN-> CNSR 1537

Nqudn: Két qud xit by s6 liéu diéu tra cla nhom tdc gid



Két ludn va mét s8 khuyén nghi

Ttr cac két qua nghién ctru néu trén, nhom tac gia
dua ra mét s6 khuyén nghi gdom:

Thit nhdt, truyén thong nang cao nhén thizc NTD
vé trach nhiém x3 hdi DN. Két qué nghién ctru chi
Ta rf“mg, nhan thite cia NTD vé trach nhiém xa hoi
DN anh hurdng dang ké t6i thai d ctia ho d6i véi
hanh vi thue hién trach nhiém xa hdéi NTD, nhan
thitc ki€m soat hanh vi, chudn muc xa hdi va chuan
muc ca nhan vé trach nhiém xa hdi NTD. Két qua
phong van NTD thoi trang ciing cung ¢8 diéu nay
khi NTD chia sé 12 ho con thiéu théng tin vé cac
chuong trinh, thyc hanh trach nhiém xa héi DN cia
DN thai trang. Do d6, viéc truyén thong nang cao
nhén thic ctia NTD vé trach nhiém xa hoi DN 1a rat
can thiét. DN nganh thoi trang ¢an truyén thong
nang cao nhan thitc NTD vé trach nhiém xa hi DN
qua nhiéu kénh truyén thong khac nhau. Cac DN
thurong sit dung trang web cua DN d€ dura thong tin
vé cac chuong trinh trach nhiém xa hoéi DN ma ho
trién khai. Tuy nhién, trong b8i canh cac nén tang
mang xa hdi ngay cang phat trién, cdc DN can tin
dung t6i da cac kénh truyén thong nay d€ dura tin vé
cac hoat dong trach nhiém xa h¢i DN cling nhw gido
duc 18i sdng, phong cach tiéu duing bén ving, tiéu
dung c6 trach nhiém cho NTD. Theo y kién cua
NTD thoi trang, Facebook, Youtube va Tiktok hién
la nhitng mang xa h¢i dugc NTD Viét Nam, dac biét
NTD thé hé Z thuong xuyén str dung. Do d6, DN
thoi trang c6 thé ddy manh truyén thdéng vé trich
nhiém xa héi DN trén cac nén tang mang xa hdi nay.

Thir hai, nang cao chudn myc xa hoi (chudn chir
quan) vé tiéu dung co trach nhiém. Chuidn myc xa
héi vé tiéu dung c6 trach nhiém anh hwéng khong
nho tdi ¥ dinh thyc hién trach nhiém xa hdi NTD.
Do vay, DN thoi trang can c6 nhitng bién phap
nhim néng cao chudn myuc xa hdi vé tiéu ding c6
trach nhiém. M6t trong nhiing bién phéap d6 la st
dung ngudi anh hueong (KOLs). DN thoi trang ¢
thé sir dung cac KOLs lam dai sit cho thuong hiéu
thai trang bén viing, trong céac chién dich truyén
thong vé trach nhiém xa hdéi DN hoéc thong qua
nguoi anh hwong dé€ gido duc, tuyén truyén cho
khéch hang vé 16i s6ng bén viing, phong céch tiéu
dung cé trach nhiém. Pa s6 NTD tham gia phong
vén cho rang day 1a cich hi¢u qua dé DN thoi trang
c6 thé tac ddng dén nhan thirc va hanh vi cua ho.

Thit ba, can s6m ap dung cac chwong trinh wu dai
nham khuyén khich NTD ung hé cic chuong trinh
trach nhiém xa hdi DN, qua d6 thuc hién trach
nhiém xad hoi NTD. Trén thyc t€, cic san pham thoi
trang bén virng thuong cé gid ban cao hon cdc san
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pham thdong thuong cung loai boi cac san phdm nay
dugc san xuét theo quy trinh nghiém ngit nham
giam thiéu tac dong tdi mdi trudng va gia ting gia
tri xa hoi trong mdi san pham.

Thir tw, huy dong sur tham gia cua NTD vao céc
chuong trinh, sang kién trach nhiém xa hdi DN. Ngoai
viéc DN thoi trang nd Iyc thure hién trach nhiém xa hdi
DN, c4c DN ciing can tim cach huy dong sy tham gia
caa NTD. Mé&i ca nhan NTD sé c6 xu hudng tin vao
nhiing gi ma ho thyrc sy trai nghiém hon la céc tuyén
b6 tir phia DN vé nhirng déng gop ctia DN cho xa hoi
va méi truong. D€ ¢ thé huy dong su tham gia ctia
NTD, DN thoi trang can cé cac hoat déng trach nhiém
xa hoi DN mang tinh sang tao hon.

Nghién cieu nay la sdn phdm khoa hoc cua dé tai cdp
co s0 “Anh hwdng cia nhin thitc ngudi tiéu ding vé
trdch nhiém xd hi doanh nghiép tGi trich nhigm xa hoi
ngwoi tiéu dung trong nganh thoi trang: Nghién ciru
trén dia ban thanh pht Ha N6i”, md s6' NTCS2022-03.
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