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T6m tit: Hoat dong chim s6c va hé trg ngudi cao tudi (NCT) luoén dugc Pang, Nha
nuéc xem xét 1a mét chién lugc, nhiém vu quan trong cia toan dan. Bang phuong phap
nghién ciu dinh lugng va dinh tinh trén 150 NCT, gia dinh NCT va cin bé dia phuong tai
xa Nam Thai Son, huyén Hon Dit, tinh Kién Giang da cho thay: Hién nay, c6 hai hoat dong
phé bién trong cong tac chim séc NCT dugc thuc hién gom: Tu vin va truyén thong. Hoat
dong tu van dugc trién khai thuong xuyén da giap NCT giai quyét cac van dé caa ban than
va gia dinh. Bén canh d6, cic hoat dong tuyén truyén cang da dap ing mét phan nhu ciu
cia NCT. Cac hoat dong nay dugc trién khai béi nhiéu cd nhan, t6 chic chinh tri - xa hoi
tai dia phuong nhu can bo Hoi NCT, Héi Lién hiép Phu nit Viét Nam, Héi Cuu chién binh,
Hoi Nong dan, Poan Thanh nién... Mic du da dat dugc mot s6 thanh tyu cu thé nhung
nhin chung cic néi dung tu vin va tuyén truyén hién nay van con han ché, tham chila kha
nghéo nan. Diéu do ciing cho thdy, cin c6 thém nhiing nghién cifu chuyén siu nhim dé
xudt cac giai phap nang cao chat lugng hoat dong hoé tr¢g NCT.

Tii khéa: Nguoi cao tudi, hoat dong ho tro ngudi cao tudi, tu vdn, truyén théng

ACTIVITIES TO SUPPORT THE ELDERLY IN NAM THAI SON COMMUNE,
HON DAT DISTRICT, KIEN GIANG PROVINCE

Abstract: The care and support of the elderly is regarded by both the Party and the State as a crucial
strategy and responsibility of the entire community. Through both quantitative and qualitative research
methods involving 150 the older people, their families, and local officials in Nam Thai Son commune,
Hon Dat district, Kien Giang province, it has been revealed that there are two predominant activities in
the care of the elderly: counseling and communication. Ongoing counseling initiatives have enabled the
elderly to address issues affecting themselves and their families effectively. Furthermore, propaganda
initiatives have addressed some of the needs of the elderly population. These initiatives are carried out by
various individuals and socio-political organizations within the community, including representatives
from the Elderly Association, Vietnam Women’s Union, Veterans Association, Farmers’ Association, and
Youth Union, among others. While there have been certain notable accomplishments, the overall quality
of the current consulting and propaganda efforts remains inadequate and, in many cases, quite lacking.
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This indicates a necessity for more comprehensive research to develop strategies aimed at enhancing the

effectiveness of activities designed to assist the elderly.

Keywords: The elderly, support activities for the elderly, consulting, communication
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1.Datvan dé

Vi sy cham s6c cua gia dinh va cong dong, cudc
song ctia NCT trong nhiing ndm qua da c6 nhiéu cii
thién ro rét (Hiu va cong sy, 2023). Tuy nhién, thyc
té cho thdy, m¢ét bo phan NCT van dai dién véi nhiéu
khé khin vé stic khoe thé chit, tam ly, kinh té va xa hoi.
Su lao hoéa thuc thé da khién phan 1én NCT cung luc
déi dién v6i nhiéu can bénh, dic biét 1a cdc bénh man
tinh nhu: Huyét 4p, tim mach, sa sut tri tué, giam kha
ning thinh va thilyc... (Trim, 2020). Khé khin vé stic
khoe tinh than ciingla mét vin dé thuong gap 6 sNCT
khi ho thuéng d6i mat véi nhiéu cam xic tiéu cyc nhu
c6 don, ty ti, budn tai. Su suy gidm vé tai chinh cing
géy ra ap luc khong nho, NCT phai d6i mit véi muic
chi phi y té cao cting v6i sy mdt mat thu nhip do nghi
huu hodc gidm hiéu suit lao dong. Déng thoi, méi quan
hé xa hoi ctia NCT ciing gap nhiéu thach thic khi ho
chu dong hoic bi dong tich roi cic hoat dong cong
dong (UNFPA, 2021a). Theo dit liéu théng ké dan cu
ctia B6 Cong an, tinh dén thing 2/2023, Viét Nam c6
16.179.824 codng dan ti 60 tudi trd 1én (chiém gin 17%
tong dan s6 ciia cd nudc) (Binh, 2023). S6 lugng NCT
khong ngting tang Ién, qua trinh gia héa d4n s6 dién ra
nhanh chéng, diéu d6 cing d6ng nghia sé c6 nhiéu thiic
thach trong chim sé6c NCT ndi riéng va an sinh xa hoi
n6i chung. Trudc thuc t€ d6, Pang va Nha nuéc da chi
dao xay dung, phat trién hangloat chuong trinh, dich vu
ho trg NCT. Do véy da mang lai nhiéu thanh tyu cy thé
trong cong tic cham s6c va ho trg NCT tai Viét Nam.

Nam Théi Son la mét xa néng thén méi cia huyén
Hon Dit, tinh Kién Giang véi téng dan s6 la 10.755
ngudi va s6 lugng NCT chiém hon 1.000 ngudi
(khoang 10% dan s6). Trong nhiing nim qua, dya trén
céc chinh sich cta Pang va Nha nudc, chinh quyén va
nhén dan dia phuong da dat nhiéu két qua cy thé trong
cong tac ho trg NCT. Tuy nhién, bén canh d6 van con
nhting han ché, ton tai nhit dinh trong hoat dong nay.
Vi véy, doi song ciia mét bo phan NCT tai xa Nam Thai
Son ciing ton tai nhiéu kho khan.

T d6 cho thdy, can ting cuong hon nta céc chinh
sach, hoat dong cham s6c va ho trg NCT mot cach toan
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dién. D€ c6 nhiing quyét sich pht hop, diéu can thiétla
phai ddy manh cdc nghién ctiu, phan tich vé vin dé nay.
Dba cé hangloat nghién ctiu, khio sat vé NCT trén pham
vi qudc té va trong nudc. Két qua cta cic nghién ctu
déu gop phan quan trong trong viéc nhin nhan, danh
gid nhu cdu, thuc trang cia NCT cang nhu cdc cong tic
cham séc va trg giap NCT. Tuy nhién, van chua c6 mot
nghién ctiu khoa hoc chinh thitc ndo dugc thuc hién dé
tim hiéu thuc trang hoat dong trg gitip d6i véi NCT tai
xa Nam Théi Son, huyén Hon Dit, tinh Kién Giang.
Chinh vi véy, viéc trién khai nghién ctu “Mét s6 hogt
dong ho trg NCT tai xa Nam Thdi Son, huyén Hon Dat,
tinh Kién Giang” 1a diéu can thiét. Két qua cua nghién
ctiu la co s6 khoa hoc dé dua ra nhiing danh gia vé thuc
trang cong tac an sinh xa hoi d6i véi NCT thong qua
mot s6 hoat dong trong tdm nhu: Tu vén, truyén thong.
Tu do, cé thé phat trién thém cic nghién ctu khéc
nhim xiy dung nhiing gidi phdp ning cao chit lugng
hoat dong ho trg d6i véi NCT tai xa Nam Thai Son néi
riéng va Viét Nam néi chung.

2. Phuong phap nghién ciiu

Nghién ctiu dugc thyc hién thong qua su két hop
gitta cic phuong phap nhu: Nghién ctu tai liéu, diéu
tra bang hoi, phong van sau (PVS), théng ké toan hoc.
Trong d6, phiéu hoi dugc stt dung v6i 150 NCT; phong
vdn sdu v6i 7 NCT, gia dinh NCT va can bo tai xa Nam
Thaéi Son, huyén Hon Dait, tinh Kién Giang.

Céc thang do dugc st dung gom:

Thang do danh gia thuc trang thu huéng hoat dong
hé trg cia NCT dugc xdc dinh trong bang hoi gom 5
diém tuong ting: 1. Chua bao gis; 2. Hiém khi; 3. Thinh
thoang; 4. Thudng xuyén; 5. Rit thuong xuyén.

Thang do danh gid mic do hiéu qua ctia hoat dong
h6 trg véi 05 mutc diém: 1. Rat khong hiéu qua; 2. Khong
hiéu qua; 3. Phén vén; 4. Hiéu qué; S. Rt hiéu qua.

3. Két qua nghién ctu

3.1. Co'sé ly lugn vé hoat dong hé trg ngudi cao tudi

3.1.1. Khdi niém nguoi cao tudi

H¢ théng phap ly ctia Viét Nam xdc dinh NCT 1a
“Tét cd cdc cong dan Viégt Nam tir 60 tudi tr lén” (Luat
Ngudi cao tudi, 2009). Bén canh d6, NCT con dugc
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nhin nhén la nhiing ngudi c6 sy thay déi vé tam sinh Iy,
lao dong - thu nhap, quan hé xa hoi sé gip nhiéu kho
khin, van dé trong cudc séng (Bo Lao dong - Thuong
binh va Xa hoi, 2017).

Dudi goc do nghién ctiu, dé tai tiép can Nguoi cao
tudi la nguoi tix 60 tudi trd Ién, & ho cé nhiéu sy thay doi vé
sinh Iy, tdm 1y, xa hoi va gap nhiéu kho khan, tré ngai trong
cudc song, sinh hoat hing ngay.

3.1.2. Khdi ni¢m hogt déng hé trg ngudi cao tudi

Hoat dong hé trg NCT tai cdng déng la qua trinh
cung cdp cic hoat dong trg giip nham dap ting nhu ciu
ctia NCT dang sinh séng trong cong déng. Bao gém
cic hoat dong co ban nhu: H6 trg'y té va cham soc stic
khoe, ho trg tham gia xa hoi, hoat ddng hé trg viéc lam
va sinh ké, hoat dong ho trg phap Iy va hoat dong hé trg
giam nhe thién tai, dich bénh (Yén, 2024).

TU nhiing co s¢ khai niém da dugc dé cap, dudi
gbéc do nghién ctu, hogt dong hé trg NCT dugc hiéu
la nhitng hanh déng, viéc lam nham giip d6 NCT gidi
quyét khé khdn, ddp ting nhu cdu va ndng cao chdt lugng

cudc song ciia ho. Trong dé bao gom cdc hoat dong nhu:
Tu vdn, tham vdn, truyén thong, két ndi nguon luc, ho trg
phdp ly... Ngudi thuc hién hoat dong c6 thé 1a bat ky
cd nhan, t6 chic nao. Tuy nhién, nghién ctiu tip trung
xem xét, ddnh gid 2 hoat dong tu vin va truyén thong
trg giup NCT dugc thuc hién béi cdc ca nhén, t6 chic
chinh trj - xa héi tai dia phuong.

3.2. Két qud trién khai cdc hogt dong ho trg nguovi
cao tudi tgi xa Nam Thdi Son, huyén Hon Ddt, tinh
Kién Giang

3.2.1. Thuc trang hoat déng tu vdn ho trg nguoi cao tudi

3.2.1.1. Néi dung tu vdn

Trong cudc séng, NCT phai d6i mat v6i nhiéu
thach thuc vé stc khoe thé chét, tim ly, tinh cam, viéc
lam, m&i quan hé tuong tic xa hoi... Nhing kho khan
nay mot phan xudt phat tir viéc thiéu céc thong tin, kién
thiic cing nhu thiéu cdc co héi dé nhin nhin nhiing gia
tri cd nhan tir chinh ban than NCT. Vi vdy, cic hoat
dong tu van sé gitip NCT thao g6 vudng mic, tim kiém
dugc cach thic giai quyét van dé ctia ho.

Bang 1. No6i dung tu vin ho trg ngudi cao tudi

Miic do (%)
STT Cécndi dung tu vin Chuabao| Hiém | Thinh | Thudng | Ritthusng | PTB | DLC
gio khi thoing | xuyén xuyén
Tu vin cich chim séc siic kh
| | Tuvén céch cham séc sttc khoe, 0,0 47 6,0 62,0 27,3 412 | 071
phong chéng bénh tat
Tu vin vé viéc tham gia cic Hoi,
2 CLE"“VQV‘“ am gla cac Hol 0,0 33 6,0 66,7 24,0 411 | 0,65
3 | Tuvinvéchédo, chinh sich, 0,0 73 21,3 40,0 31,3 395 | 091
phap luét
PTBC 4,06 | 0,76

Nguon: S0 liéu khdo sdt thyc té, nam 2024

Céch thiic cham soc stic khoe, phong ngtia bénh tat
la mot trong nhiing ndi dung tu vin dugc nhiéu NCT
ti€p cin nhit véi 89,3% muic do thudng xuyén tré 1én
(DTB =4.12vA PLC = 0.71). Thyc t& cho thiy, NCT
thuong d6i dién vé6i nhiéu bénh tét, trong khi d6, phan
16n trong s6 ho chua c6 du cic kién thiic, giai phap dé
duy tri va ning cao stic khoe cho chinh minh. Vi vy,
nhu cdu dugc tu vin ndi dung nay rit phé bién § NCT.
Déng thoi, nim bit dugc dic diém stic khoe cing
nhu tdm quan trong trong viéc cham soc stic khoe ctia
NCT, can bo dia phuong rit xem trong va trién khai
hoat dong nay thuong xuyén. Thong qua cic thong tin
dugc chia sé tit NCT, gia dinh NCT ciing nhu bing
phuong phép quan sit, ddnh gid, cdn bo dia phuong sé

cung cdp cac thong tin vé cach thic chim séc stic khoe
nhu: An uéng, luyén tap thé duc, ché do sinh hoat, viéc
tham khdm bénh dinh ky, thim khdm bénh dét xuit cta
NCT... “Ti liic bi Covid la nguoi téi yéu ldm, c6 mdy co
chil trén xa tot bung lidm, xudng nha tu vin cho toi cdch dn
udng lam sao dé siic khée mau phuc hoi, luyén tap thé duc,
kéu ba phdi giit vitng tinh thdn, vui vé, thodi mdi méi khde,
song lau” (PVS, N, 70 tudi, NCT). Theo mot chia sé
khéc:"Hpi NCT thuong phdi hop véi mot s6 don vi khdc
dé trién khai cdc chuong trinh tu vin siic khée cho cdc cu.
Nhin chung, nguoi gia thi ai ciing 6m dau hodc cé nhu cdu
tim hiéu vé siic khoe, s6 lugng thi nhiéu, ngudn lyc thi it nén
chiing t6i thuong trién khai tu vdn theo nhom, theo cum.
Néu cu nao c6 vin dé riéng thi van dugc tu vin cd nhin”
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(PVS, Nam, 60 tudi, can bo dia phuong). Nhu viy, hoat
dong tu van c6 thé dugc thyc hién theo hinh thiic nhém
hodc cd nhan. Tuy nhién, hinh thic tuvin nhom thuong
dugc trién khai thuong xuyén dé€ dap ting nhu cdu cta
NCT va phtt hgp v6i nguén luic hién tai cia dia phuong,
Chuong trinh tu vin vé stic khoe cia NCT thuong dugc
trién khai doc lap hoac c6 sy phéi két hgp gitta cic Ban
nganh nhu: phong Lao ddng - Thuong binh va Xa hoi;
Hoéi NCT; Hoi Lién hiép phu nit; Uy ban Mit tran t3
qudc; Can b y té ctia xa/phudng hodc trung tim y té
huyén. Mic du véy, van con mét bd phan NCT chua
dugc tiép can thudng xuyén véi sy hé trg nay (chiém
10,7%). Mot s6 nguyén nhan ban ddu dugc xic dinh
cho thuc trang nay 1a do s6 lugng can b con han ché,
trong khi d6 kiém nhiém nhiéu dau viéc nén chua thé tu
vdn sdu rong, thuong xuyén cho NCT. Ngoai ra, mét bo
phan NCT c6 stic khoe yéu, khong thé tu di lai nén gap
kho khan khi tham gia cdc chuong trinh tu vén stic khoe
theo cum, nhém.

Viéc tham gia cic hoat dong ctia hoi, cdu lac bo giup
NCT giao luu, két ban, chia sé tam tu, tinh cam, tir d6
gidm b6t su c6 don, budn chdn, lo 4u, giip NCT c6 mot
tinh than vui vé, lac quan, dong thai c6 co héi hoc hoi
nhiing kién thtc, ky ning méi mé, bg ich cho ban than
va gia dinh. Véi DTB = 4.11 va PLC = 0.65 cho thiy
viéc thy hudng cdc ho trg tu vin tham gia hoi, nhém,
caulac bo cia NCT tai dia phuong la kha cao. Pac biét
6 90,7% NCT dugc tiép cin 6 miic thuong xuyén tré
lén. Theo quy dinh, hién nay, tit ca cac dia phuong déu
c6 hdi NCT. Tai xa Nam Thai Son, hoi NCT cd sé cd
nhiém vy nong c6t trong viéc trién khai cic chuong
trinh, hoat ddng cham s6c doi séng tinh than, thé chit,
dong thoi phét huy vai tro cia NCT. Tdt ca NCT tu
60 tudi tré 1én déu cé quyén tham gia hoi néu dap ting
cac diéu kién cu thé nhu: Téan thanh Diéu 1¢ Hoi, ty
nguyén gia nhap la thanh vién hoi, dugc Chi bo hoic
Ban chdp hanh héi NCT co' s dong y va cong nhan hoi
vién. Trong truong hop déi tugng tir 55 tudi dén dudi
60 tudi, nhung c6 tinh than tich cyc, tw nguyén tham gia
Hoi hodc dugc cttlam cong tac hoi thi duge cong nhin
13 hoi vién hoi NCT. Tuy nhién, khong phai NCT nao
cing ndm bit dugc cic thong tin, quy dinh vé viéc tham
gia hoi NCT. Vi vdy, can b hoi thudng xuyén ra soit,
xéc dinh s6 lugng, déi tugng NCT tai dia phuong dé
thuc hién tu vin nhdm cung cip cic thong tin can thiét
vé hoi d€ NCT c6 thé tham gia, dam bao quyén lgi caa
ho. Mot NCT chia sé: “Cé chi bén hoi NCT xudng vin
dong mdy nha c6 nguoi gia, tu vin cho ho biét néu vao hji
NCT ho sé dugc nhitng quyén loi gi, dugc di choi, dugc ndi
chuyén véi nhiéu nguoi. Hoi trudc ba mdi vao hdi ciing cé

biét dugc mdy nguoi dau, by gio quen dvgc nhiéu ban ldm
nha, ndm ngodi ba dugc bén héi t6 chiic 1€ ming tho, dugc
tang nhiéu qua ldm gidng y chang sinh nhat ludn, vui ldm
con.” (PVS, N, 71 tudi, NCT). Tuy theo dic diém vé
dinh huéng hoat dong cting nhu nguon luc, cac chi hoi
NCT hoat dong s6i néi véi nhiéu hinh thiic, phong trao
khac nhau. M6t s6 Chi hoi thanh 1ap CLB dé gitp NCT
tham gia theo s thich, ning khiéu nhu: CLB khiéu va,
dudng sinh, CLB danh c¢6... Nhiéu NCT khong c6
thong tin vé chuong trinh sinh hoat, mét bo phan 16n c6
tam ly “gid roi tham gia mdy cdi d6 so nguoi ta cuoi” nén
e ngai. Ndm bt dugc tinh trang d6, cdn b hoi NCT
da dong vién, tu vin dé€ giup NCT xda bo nhiing rao
can, tir d6 gia ting co hoi tham gia cic chuong trinh,
hoat dong cta hoi, CLB, nhém. Bén canh dé, héi Cyu
chién binh cang tich cyc tu vin héi vién 1a NCT tham
gia cac chuong trinh cua hoi. “Hi NCT, Hpi Cuu chién
binh déu cd gdang dong vién, tu vdn hoi vién tham gia cdc
chuiong trinh va hoat dong phit hgp vdi siic khée ciia ho. C6
nhitng hoi vién vi sg con chdu cudi ché, roi lai phdi é nha lo
giit chdu, lam viéc nha nén khong mudn tham gia hodc bé
ngang giiia chig. N6i chung thi chiing téi khéng chi tu vdn
d¢ NCT gia nhdp hoi, ma trong sudt qud trinh sinh hoat,
chiing toi luén quan sdt, ho trg tu vin dé hoi vién an tam
tham gia va cé mot moi truong chia sé vui vé, lanh manh
nhdt” (PVS, N, 62 tudi, cdn bo Hoi NCT). Tuy nhién,
van con moét b phan NCT chi méi ti€p cin hé trg nay
& tan sudt thinh thodng (6,0%), tham chi c6 3,0% & muc
do hiém khi. Nhu véy, tinh trang NCT “bi bo sét” van
dién ra, dic biét la nhiing NCT it giao luu xa héi, NCT
bi 6m dau...

Két qua dénh gid tinh trang thu hudng hoat dong
tu vin vé ché do, chinh sich ctia NCT cho thdy phan
16n NCT da dugc tiép cin thudng xuyén (chiém ti 1¢
71,3%, Diém trung binh (DTB) =3.95 va B¢ léch chudn
(PLC)=0.91). Tuy thudc vao vin dé ma NCT gip phai,
can bo dia phuong sé thuc hién tu véin, trong d6, phd bién
nhdt 13 cdc chinh sich, phap luét lién quan dén trg cdp
hang thang, bao hiém y t&, bao hiém xa hoi, vay von. Mot
NCT da chia sé rang: “Gia dinh ong thudc cdn nghéo ciia
xd, vg ong thi bj bénh khong thé di lam, con cdi thi dita dilam
hé, dita bdn vé s6, chdu nhé thi di hoc, thu nhdp trong nha
ciing kho khén nén éng mudn cé cong viéc gi dé chi dong dé
c6 thé vita cham soc duigc ba, vita cé dong ra dong vao. Roi
ong dugc cdn b 6 xa tu vin vay von, thii tuc vay, rdi lai ndy
kia dé 6ng mé mot cdi tiém tap héa nhé 6 nha” (PVS, Nam,
65 tudi, NCT). Hay “O cdi tudi nay rdi thi sudt ngay dau
0m chdu a! May la nho c6 cdc anh, cdc chi tu vdn nén ong
mdi mua cho ba, tir dé do chi phi khdm chiia bénh nhiéu
lim” (PVS, N, 69 tudi, NCT). Bén canh d6, mot vai
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NCT con gap van dé vé dat dai, tai san ciing dugc can
b dia phuong tu vin d€ tim cach thic giai quyét. Diéu
d6 thé hién ring, cic tu van vé chinh sach luén dugc can
b dia phuong quan tim, trién khai dé khic phuc nhiing
kho khin caa NCT. Mic du da dat dugc nhiéu két qua
nhung van c6 28,6% NCT cho biét ring ho it khi st dung
h6 trg nay. Mot phan NCT trong s6 d6 khong c6 nhiéu
kho khan lién quan dén chinh sach, mét bo phan NCT

chua biét phai tim kiém sy ho trg nay tirai va ciing c6 mot
s6 ngudi e ngai, khong muén chia sé viéc trong nha cho
ngudingoai. Dy ciingla nhiing vin dé ma cic ban nganh
dia phuong cin xem xét d€ c6 nhiing gii phap thuc ddy
co hoi, kha nang tiép can va st dung cac ho trg kip thoi
cho NCT.

3.2.1.2. Hi¢u qud hoat déng tu vin doi vdi ngudi cao
tudi

Bang 2. Danh gid muc d6 hiéu qua ctia hoat dong tu vin

Muic d6 (%)
STT Cac ndi dung tu vin Hoan toan Khéng Rithiéu | PTB | DPLC
. . ) . , | Phinvan | Hiéu qua i
khong hiéu qua | hiéu qua qua
Tu van cach chim sdc st
] | \van cachcham soc suc 0,7 6,0 19,3 36,7 373 | 404 | 093
khoe, phong chong bénh tat
Tu vdn vé viéc tham gia cc
2 héi, CLB 0,7 3,3 36,0 26,7 33,3 3,89 | 0,94
Tu van vé ché do, chinh sich
3 |Tuvinvé chédo, chinh sich, 3,3 73 44,6 24,0 207 | 3,51 | 1,01
phép luit
PTBC 3,81 | 0,96

Nguon: S0 liéu khdo sdt thyc té, nam 2024

V6i DTB = 4,04 da cho thiy hoat dong tu vin cham
soc stic khoe dugc danh gia c6 hiéu qua cao nhit trong
céc néi dung tu van. PLC = 0,93 ciing phan dnh c6
su phén tdn nhét dinh trong ciu trd 16i caa khach thé
NCT, tuy nhién, PLC van duéi mdc trung binh (<1)
da thé hién sy dao dong cua dit liéu chi ¢ mic trung
binh yéu, su chénh léch trong dép 4n caa NCT la kha
thdp. NCT thudng gip nhiéu vin dé stic khoe do qua
trinh 3o hoa, vi vdy ho c¢6 nhu ciu rit cao vé viéc tim
hiéu thong tin cham sdc stic khoe, phong ngiia bénh tat.
Céc chuong trinh tu vdn c6 su tham gia ctia d6i nga bac
s1, can bg y t€ ludn gitip cho NCT giai quyét rit nhiéu
vin dé vé stic khoe thé chit, tinh than. Trong khi d6,
hoat dong tu vdn thudng xuyén caa cic ban nganh khac
da giup NCT tiép cin kip thoi v6i thong tin can thiét.
Mic du khong cé chuyén mén nhu bac si va can b
dia phuong cing khong thay thé vai tro ctia cdn bo y
té nhung nhiing chuong trinh tu vin dinh ky da giup
phéan I6n NCT ty tin hon vé kha ning tu cham séc stic
khoe cuia ban than. “Téi bi tiéu duong va huyét dp. Nho
cdc budi sinh hoat, tu vin ciia cdn bo xa nén tdi ciing biét
nhiéu hon vé cdch dn udng, tap luyén phu hop, vi vy ma
stic khée ciing cdi thién hon”(PVS, Nam, 72 tuéi, NCT).
Tuy nhién, van ¢6 19,3% NCT chua xic dinh dugc
muc d6 hiéu qua cua hoat dong, va 6,7% NCT déanh
gid hoat dong chua hiéu qua (6,0% khong hiéu qua va
0,7% hoan toan khong hiéu qua). Két qua nay xudt phat

ti mot s6 nguyén nhén chinh nhu: Can bé dia phuong
khéng c6 chuyén mon sdu nén khong thé tu vin d6i véi
cdc can bénh ma NCT madc phai; hinh thic va tan sudt
tu vdn con khd han ché, chua phtt hgp véi mét bo phian
NCT. biéu d6 cho thdy can c6 nhiing giai phép thiét
thuc dé khic phuc nhing han ché nay, dam bao tit ca
cac NCT déu dugc tiép can day du véi thong tin va ho
trg vé cham séc stic khoe, phong ngtia bénh tat dép tng
dugc nhiing nhu cdu ma NCT mong mudn.

Hiéu qua cua hoat dong tu vin vé tham gia hoi,
CLB, nhom cing dugc danh gid 6 muc do kha cao
(PTB = 3,89 va BLC = 0,96). Trong d6, c6 hon mot
ntia NCT dénh gid & miic d6 tirhiéu qua tré1én (chiém
tilé 60,0%). Thong qua tu vin cua cin bo dia phuong,
phéan I6n NCT nim bit cu thé, ro rang cic thong tin
vé hoi, cau lac by, nhom. Dac biét, quyén va gid tri caa
NCT ciing dugc can bo dia phuong trao d6i cing NCT,
vivay gitip NCT ty tin hon vé gid tri ctia ban than, tir d6
tang cudng cic co hoi tham gia hoat dong xa hoi cua
NCT. NCT dugc sinh hoat ciing nhau khién ho cam
thdy vui vé, thoai mai hon. Bén canh d6, van con mét
bo phan khéng nho NCT van con phan van, chua dua
ra dugc mitc d6 hiéu qua caa hoat dong nay (chiém ti
1¢ 36%). Dic biét ¢6 10,3% NCT xac dinh hoat dong
chua mang lai hiéu qua cho ho."T'6i ciing dugc cdn b hoi
NCT tu vin véviéc tham gia cdc hoat dong ciia Cdu lac bo
dudng sinh, nhung réi téi van khong biét lam sao dé cdn
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doi gio gidc ciia gia dinh vdi gio' sinh hoat ciia CLB, vi vy
toi khong thé tham gia dugc” (PVS, N, 62 tudi, NCT).
Theo chia sé cia mét can bo dia phuong: “Khé khan ciia
cdc cy thi rdt nhiéu, nhiéu cy mudn tham gia CLB nhung
lai khong sdp xép dugc thoi gian, khéng cé phuong tién...

Diéu d6 ciing khé cho cdn b tu vin. Ma that ra, mot bo
phan 6n cdc cdn bd hi/chi héi NCT, hoi/chi hoi LHPN
chua dugc tdp hudn, dao tao nhiéu vé cdch thiic tu vdn, nén
ho ciing khéng thé gidi quyét hét dugc” (PVS, N, 47 tudi,
C4n b dia phuong). Nhu vy, nhiing dic thi khé khin
ctia NCT, dong thai, sy han ché vé ning luc tu vin cling
la mét nguyén nhan dan dén tinh trang trén.

Trong khi d6, hoat dong tu vdn vé chinh sach,
phép ly dugc dédnh gid véi miic d6 hiéu qua thdp nhat
trong cdc ndi dung tu vin (chiém tilé 44,7%, DTB =
3,51; PLC = 1,01). Mic di két qua d4nh gid vé hoat
dong nay ctia NCT c6 su phan tdn nhit dinh (>1),
nhung nhin chung, két qua danh gid tuong d6i nhit
quéan. Khd nhiéu NCT da tiép cin ho trg nay nhung

phan 16n cdc tu vin caa cdn bo dia phuong chua giup
NCT giai quyét dugc van dé cta ho. Pa phan cén bo
dia phuong chi tu vin céc chinh sich don gian. Diéu
nay xudt phat ti sy han ché vé ning luc tu vdn chinh
sach, phép luit ctia mot bo phén can bd cac hoi, chi
hoi. Ngoai ra, nhiing ton tai, bt cp tir chinh cic hé
théng chinh sich, phap luit cang lam tang nhiing
khé khin trong cong tac tu van, tit d6 lam giam hiéu
qua ctia hoat dong nay. D€ thuc ddy tinh hiéu qua
cua hoat dong tu vin lién quan dén phép luat, chinh
sach ndi riéng va cong tic tu vin nodi chung, cin co
cdc giai phdp nhim néng cao ning lyc tu vin cta
doi ng cin bo dia phuong, cing nhu ddy manh cac
chuong trinh hoan thién, phét trién hé théng chinh
sach, phap luit.

3.2.2. Thuyc trang hoat dong truyén thong trong cham
séc va ho trg nguoi cao tudi

3.2.2.1. Néi dung truyén thong trong chdm séc nguoi
cao tudi

Bang 3. N¢i dung truyén thong trong cham s6c¢ va hé trg ngusi cao tudi

Muic do (%)
STT | Cacnéi dungtruyén théng | Chua bao Hiém khi Thinh Thudng Rit thuong | PTB | DPLC
gio thoang xuyén xuyén
Truyén thong vé phap luit,
1 |chinh sdchlién quan dén 0,0 0,0 9,3 70,0 20,7 4,11 | 0,54
NCT
2 z:ﬁtzhggg;e cham séc 0,0 7,3 43,4 20,0 293 371 | 097
PTBC 3,91 | 0,76

Nguon: S0 liéu khdo sdt thyc té, nam 2024

Mot trong nhiing ndi dung dugc cdn bo dia phuong
chu trong, quan tdm trong qua trinh truyén thong do la
céc chinh sach, phap luit lién quan dén NCT. Vi viy,
hoat dong nay dugc nhiéu NCT tiép cin thudng xuyén
(chiém ti1¢ 90,7%, DTB = 4,11. Két qua trén ciing cho
thdy su phan tdn ctia dit liéu rat thip, diéu d6 ching to
su tiép cén gitta nhiing NCT véi ndi dung nay la dong
déu va 6n dinh (DLC = 0,54). Theo chia sé ctia mot
NCT: “Mdy chii trén xa hay ndi cdi gi trong liic hop hoi
NCT, thi ra d6 la lugt NCT, cdi d6 ldn ddu tién ong dugc
nghe luén, réi phdp ludt gi nita nhiéu ldm. Ong chi nhé
la khong dugc hanh ha NCT vdi khong dugc ky thi, ché
bai NCT, nhu vdy la vi pham phdp ludt, néu ma gap thi
bdo lién cho cong an” (PVS, Nam, 65 tudi, NCT). Cic
noi dung dugc can bo dia phuong tuyén truyén gom:
Quyén lgi va nghia vu cia NCT theo quy dinh caa phép
luét, cac chinh sdch hé trg NCT tit Nha nudc va cong

dong, cach thiic ti€p cén cic dich vy ho trg cho NCT,
phong chéng bao hanh déi véi NCT. Chuong trinh
truyén thong dugc trién khai duéi hai hinh thiic co ban
1 tryc tiép (cic chuong trinh hop, gap mat, cudc thi cta
Ho6i NCT, khu phé/thoén) va gién tiép (qualoa dai phat
thanh ctia x, bing ron treo & cdc diém cong cong). Bén
canh dé, Poan Thanh nién, Héi Lién hiép phu ni cang
t8 chiic cac chuong trinh thim hoi, toa dam, cudc thi dé
phd bién cho doan vién, hoi vién la ngusi tré tudi ndm
bit vé gid tri cing nhu quyén loi cia NCT. “Tiy theo
tinh hinh cia titng ndm, doan thanh nién sé trién khai cdc
chuong trinh gitip doan vién hiéu hon vé NCT, vi dy nhu
tham héi gia dinh NCT khé khdn hay cudc thi vé cdc chil
dé cé lien quan dén NCT - cha me, 6ng ba cita doan vién.
Tix dé gitip doan vién c thém sy hiéu biét, thdu hiéu va tén
trong NCT la cha me, 6ng ba ciia minh” (PVS, Nam, 30
tudi, can bo dia phuong).
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Céc néi dung truyén thong vé cham soc stic khoe
thé chdt, tinh than caia NCT dugc 100% NCT tiép can.
Tuy nhién, ti1é NCT tiép can 6 mic d¢ thuong xuyén
chua cao (chi chiém 49,3%). Mot NCT chia sé: “Ba
hay thdy gdn trua, cdiloa phdt thanh & x6m hay ndi gi vé
cdch phong chong mdy cdi bénh ciia nguoi gia hay gap né,
nao la tiéu duong, xuong khdp, tim mach... nhiéu lim
con. Réi néi vé cdch an udng sao cho né tot do. Gio gia roi
ba hay lat miéng nén thich dn man ldm, vdy né mdi ngon.
Nhung ma trén cdi loa né kéu khong nén an qud man hay
qud ngot vay la cé hgi lam” (PVS, N, 62 tudi, NCT).
“Chi héi phy nit ciing thuong xuyén thuc hién cdc dot
truyén thong, ddc biét la vao nhitng mia cao diém nhu
troi ndng gdt hodc mua mua cé nguy co sot xudt huyét.
Hoi vién sé dén tham tiing nha, giri to roi va tuyén truyén
dé'ba con dgy kin chum vai, trdnh nguy co sot xudt huyét,
mia ning thi trdnh séc nhiét. Ddc biét la gia dinh cdc cu
neo don, minh cang phdi quan tdm, huéng dan vi nhiéu
cy cit lam theo théi quen hodc chii quan khong dé phong”
(PVS, N, 45 tudi, cin bd dia phuong). Nhin chung,
hoat dong truyén thong cham séc stic khoe danh cho

NCT dugc dia phuong quan tim va trién khai dudi
mot s6 hinh thiic co ban: Tuyén truyén trong cic cudc
hop, tuyén truyén tai nha, tuyén truyén bing t6roi, qua
dai phat thanh. N¢i dung truyén théng c6 thé dugc
x4y dung danh riéng cho NCT hoac két hgp cho toan
thé nguoi dan tai dia phuong, diéu d6 da giap NCT
c6 nhiéu co hoi dugc tiép can véi cic thong tin tuyén
truyén. Tuy nhién, s6 lugng cic chuong trinh truyén
thong so véi nhu cdu thuc té van con kha it. Trong khi
d6, nhiing han ché cua hinh thic tuyén thong cing
lam tang nhiing tré ngai cho viéc tiép can caa NCT, cu
thé nhu: Ca thon c6 mot loa phat thanh, nén chi NCT
& gan diém phat mdi c6 thé nghe dugc noi dung; size
ch@ thong tin trén to roi tuyén truyén khd nho, vi vay
NCT khong thé doc dugc; chi mot s6 it NCT dugc
tiép can véi truyén thong truc tiép tai nha... Pay la
nhiing ly do khién phan 16n NCT tiép cin hoat dong
ndy ¢ mudc d¢ khong thudng xuyén (hiém khi (7,3%)
va thinh thoang (43,4%).

3.2.2.2. Hiéu qud hogt dong truyén thong trong cham
s6c nguoi cao tuoi

Béng 4. Danh gia hiéu qua ctia hoat dong truyén thong vé ngudi cao tudi

Miic d6 (%)
STT | Céacnéi dung truyén thong Hoan toan Khéng Phan Rithiéu | PTB | BPLC
N R R Hiéu qua .
khong hiéu qua | hiéu qua van qua
Truyén thong vé phép luit,

1 ’ 2 21 2
chinh sach lién quan dén NCT 00 00 53 68,7 60 b 0,5
Truyén thong vé cham sdc stic

2 khé}; NCT 8 0,0 1,3 16,7 40,0 2,0 | 423077

DPTBC 4,22 | 0,65

Nguon: S6 liéu khdo sdt thyc té nam 2024

Viéc can bo dia phuong trién khai cic hoat dong
truyén thong vé chinh sich, phap luit lién quan dén
NCT da giup phanlén NCT va gia dinh ndm bit thong
tin, hiéu rd hon quyén loi, trdch nhiém cta cd nhén, gia
dinh NCT va cong déng. Chinh vi viy, da s6 NCT déu
dénh gia hoat dong nay mang lai hiéu qua déi véi ho
(chiém ti 1¢ 94,7%). Theo chia sé ctia mét thanh vién
trong gia dinh NCT: “Nho nghe mdy bai tuyén truyén
qua loa phdt thanh gdn nha, cd gia dinh tui méi biét duoc
Nha muéec minh cho cdc cy nhiéu quyén lgi lim. Cy nha
tui nam nay 79 tudi, sang nam la bat ddu dugc nhan tién
hé trg hang thdng, roi con dugc phdt BHYT mién phi gi
dé nita” (Nam, 54 tudi, ngudi thin cia NCT). Mic du
vdy, van c6 5,3% NCT con phan van, chua dua ra dugc
dénh gid vé noi dung nay. Mot NCT chia sé: “Hom dng
c6 nghe bén hoi NCT nguoi ta chia sé vé phdp ludt cia

NCT, ho néi nhiéu cdi ciing hay ldm vé mdy cdi quyén dé,
ma sao liic ong di lam gidy to dé vay tién thi khong duoc
vay, boi vdy ong ciing khong biét danh gid né hiéu qud hay
khéng” (PVS, Nam 65 tudi, NCT). Nhin chung, chua
c6 NCT nao dénh gid hoat dong truyén thong khong
mang lai hiéu qua, tuy nhién van con mét s6 it NCT
phéan van vi chua xdc dinh dugc tinh hiéu qua ma hoat
dong mang lai cho ho. Pay la ddu hiéu cho thdy hoat
dong truyén thong vé chinh sach, phap luit van chua
that sy hiéu qua d6i v6i toan bo NCT tai dia phuong va
can c6 nhiing giai phap dé thuc ddy tinh hiéu qua, chat
lugng toan dién ctia hoat dong nay.

Céc thong tin vé chim soc stic khoe thé chat, tinh
than caa NCT dugc NCT dénh gid mang lai hiéu qua
cao déi véi ho (DTB = 4,23; DLC = 0,77). T cac
thong tin dugc truyén thong, NCT va gia dinh ho da
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c6 thém nhiing kién thiic ding dan, day da hon vé cic
bénh ma NCT hay gap phai, cing nhu cich thic cham
soc can thiét déi véi NCT. T d6, gép phan cai thién
chat lugng doi séng caa NCT va gia dinh ho. Mot NCT
chia sé: “Sau khi ba nghe hudng dan do, ba biét han ché
dn mdn véi dan ngot lgi, rdi bat ddu di thé duc né. Hon 2
thdng nay ba thdy trong nguoi khée hon nhiéu, gio ba bé
chdu khong cé bi mét nhu trudc ldm, di tdi khdm khdm bdc
si con khen ba gidi nita ma” (PVS, N@, 62 tudi, NCT).
Mic khidc, van ¢6 16,7% NCT chua chidc chin vé mic
do hiéu qua ctia hoat dong truyén thong déi véi cudc
song cua ho. Pic biét, c6 1,3% NCT nhan thdy hoat
dong khong hiéu qua cho vin dé caa ho. “Ong bi nhiéu
bénh lim, nao la tiéu duong roi tim mach, huyét dp cao
nita. Mdy c6 chii & xa ciing tuyén truyén ma éng thdy so
sai ldm, khong cé tdc dyng gi vdi ong cd!” (PVS, Nam, 71
tudi, NCT). Hay mot chia sé khac “Ba ciing mudn biét
thém thong tin dé chdm sdc siic khée tot hon, nghe mdy bai
chia sé trén loa phdt thanh ciing hay, nhung chit dugc chii
mat, nén ciing chua thdy nd giip dugc gi cho minh” (PVS,
Nit 67 tudi, NCT). Nhu vdy, viéc md rong, dao sdu hon
vé noi dung tuyén truyén cing nhu thay d6i hinh thdc
truyén thong pht hop v6i NCT sé gitp ting tinh hiéu
qua d6i véi NCT.

4, Két luan

H6 trg NCT la hoat dong can thiét va déng vai tro
quan trong trong viéc dam béo chit lugng cudc séng
ctia NCT, thong qua cdc hanh dong, viéc lam cy thé dé

giup do NCT giai quyét khé khan, dap ting nhu ciu cua
ho.

Viéc st dung phuong phap diéu tra bang hoi véi
1S0NCT va phong van sau v6i 07 NCT, gia dinh NCT
cting can bo tai xa Nam Thai Son, huyén Hon Dit,
tinh Kién Giang da cho thdy: Céc hoat dong tu vin
dugc trién khai thudng xuyén da gop phan giup NCT
cai thién hodc gidi quyét cic vin dé cua ban than va gia
dinh. Trong khi d6, tan sudt trién khai cic hoat dong
tuyén truyén cang dugc thuc hién khd thusng xuyén.
Tuy nhién, nhin chung cic néi dung tu vin va tuyén
truyén hién nay van con han ché, thim chila khd ngheo
nan. Vi vdy, mdi chi giai quyét mot s6 van dé don gian
vé stic khoe thé chit, tinh than, chinh sdch, phap luat
lién quan dén NCT. Mit khéc, hinh thic hé trg chua
linh hoat, pht hgp véi toan bo NCT. Do 46, s6 lugng
NCT tiép cin cang nhu lgi ich ctia cic chuong trinh
d6i v6i NCT va gia dinh chua dugc nhu mong dei. Luc
lugng tham gia trong cong téc tu vin va tuyén truyén
hé trg NCT tai dia phuong khéd da dang, nhung chua
mang tinh thudng xuyén. Hoi NCT, Hoi Lién hiép phu
nt 1a hai t6 chic c6 nhiéu dong gop trong cong tic ho
trg nay. Diéu nay cho thdy, can c6 thém cic nghién ctiu
danh gid chuyén siu vé thuc trang, chit lugng cong tic
cham séc va hé trg NCT dé tir d6 dua ra cac giai phép
cu thé, pht hgp nhim thic ddy chét luong ctia céc hoat
dong hé trg NCT tai xa Nam Thai Son, huyén Hon
bit, tinh Kién Giang.
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