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Anh huwéng clia thai dd, mang xa hdi va diéu kién caa
Gen Z d6ivdiviéctham quan trién 1am nghé thuat

Nguyén Mai Phuwong’ va Pham Hoang An
Truong Dai hoc Gia Dinh

TOMTAT

Muc tiéu: Bdng viéc dp dung Thuyét hanh vi cé K& hoach cua Ajzen, nghién ctru dugc thuc hién dé do
lworng tdc déng ciia mang xé héi 1én hanh vi tham quan cdc khéng gian trién IGdm nghé thuét — loai hinh
gidi tri va hoc tép it dwoc quan tdm tai Viét Nam - cua khdch tham quan vdi cdc két qué phuc vu cho dé
xudt vé chién lugc truyén théng trén mang xd hdi cda cdc khéng gian nghé thudt tai Viét Nam. Ngudi
tham gia: Nghién ctru dwoc thuc hién trén 516 sinh vién va ngudi dilam tir 18 dén 24 tubi dang sinh séng
tai Ha Néiva Thanh PhE H6 Chi Minh (Viét Nam). Két qud: Két qud cho thdy thdi dé cé anh huwdng dén hanh
vitham quan cdc khéng gian trién ldm nghé thudt (B,=0.162, B,=0.111) bén canh cdc yéu té khdc nhw noi
sinh séng(P = 0.086), tdn sudt tham quan trwdc dé (B = 0.256), tan sudt thdy cdc théng tin lién quan dén

triénldm (B=0.179).

Tirkhéa: trién Idm nghé thudt, mang xé@ hoi, hanh vi, thé hé Z

1. DAT VAN DE

Cac khong gian nghé thuat cé vai tro quan trong
trong viéc phat trién va xay dung doi séng tinh than
cla con ngudi va dugce nhiéu té chirc trén thé gidi
quan tam. Cu thé hon, UNESCO khang dinh céc
muc tiéu trong viéc xay dung thanh phé sang tao
bao gdbm viéc phat trién cdc khéng gian sing tao
(UNESCO, 2019) [1].

Cac khéng gian nghé thuét tai Viét Nam bao gém
cac khéng gian trién 1am thudc quan ly nha nudc
va cac khong gian tw nhan dang trong giai doan
phat trién, dac biét vé mat truyén théng. Cac bao
tang va cdctrung tdm trién 1am da c6 céc ti€p can
ddi véi viéc truyén théng qua mang xa hoi. Tuy
nhién, théng qua danh gid vé mat quan sat, tinh
hiéu qua clia cdc cong tadc nay van chua dugc dam
bao. Nguyén nhan cé thé ton tai Ia do khoang
cachgitranhanthircvé congtactruyénthéngcda
cdc khéng gian va thi hi€u, dac diém cua khach
tham quan. C6 nhiéu co hdi cho cac khdng gian
nghé thuat & Viét Nam phattrién vé truyénthéng
thong qua mang xa h6i. Pay cling la mét nhiémvu
cap bach. Mang x3 héi dang |a mét phan khong
thé thi€u d6ivéi doiséng cladaidas6 ngudiViét
Nam. Nguoi dung mang xa hoi (Facebook,
Instagram) tai Viét Nam da s6 nam trong nhém
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tudi tir 18 dén 34 tudi (chi€ém 61%), trong dé
nhdm 18 dén 25 tudi chiém 26,2%. Nhom tudi 18
dén 25 naythudcvaothéhézZ, nhdmthé&hékhach
hang md&i, nhirng nguoi cé thoi quen tiéu dung,
tw duy va nhu cau khdac biét véi cac thé hé trudc
dé. bac biét vé hanh vi lya chon diém dén tham
quan, hoquantamnhirngthéngtin hitruichtrudc
tién théng qua mang xa hoi, sau d6 dén cac gia tri
nhan dwoc va cudi cung |3 d6 dang tin cay cla
thongtin[2].

Dua trén cac nghién clru trwdc do, ching toi nhan
thay viéc truyén thdng qua Internet cé dnh hudng
truc ti€p dén hiéu qua thu hat khach tham quan.
Chang han, mdt nghién ctru cla Griffiths va W-King
(2006) tai North Carolina (M) d3 chi ra rang 45%
lwot ghé thdm bao tang dén tir cac khach tham
quanonline[3].

Ti nhirng ly do thyc té trén, ching toi thuc hién
lvge khao tai liéu va nhan thay tai Viét Nam van
chua cé nhiéu nghién ctiru thuc hién trén hanh vi
cUakhdchtham quan cacbdotang, triénldmnghé
thuat du dé la yéu t6 tham khao hitu ich cho hoat
dong truyén thong cta cic khdng gian. Day 13 dé
tai nghién ciru vé nhirng anh huédng cda cac yéu
td, bao gdbm cd mang xa hoi 1én lwa chon tham
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quan cac trién |1am nghé thuat cda khich tham
quan va phan tich hanh vi, nhu ciu vé théng tin
cla khach tham quan trén mang x3 hdi ddi vdi cac
chudévé khonggiantriénlam.

C4u truc clha bai bdo sé bao gobm: Gidi thiéu; Co s&
ly thuyét; Phuong phép nghién clru va thang do;
Két qua nghién ctru; K&t ludn va dé xuét.

2. TONG QUAN NGHIEN cU'U

2.1. Khéng gian trién 1am nghé thuat

Trong quyén sach “Trién 1am bao tang: Ly thuyét
va thuc hanh”, David Dean (2002) dua ra dinh
nghta cha trién 13m hay trung bay, ndi chi tiét hon,
trién 1am la khai niém dé chi cac dia diém trung
bay mot nhém toan bd cdc vat thé, bd suwu tap
(thudng c6 khdong nhiéu chi thich di kém) va mot
s6 théng tin cho cdng ddng. Mé hinh trién 13m da
dang tir tp trung vao truwng bay do vat tdi tap
trung vao truy@n tai y niém chung cua trién |3m.
Khong gian trién I1am nghé thuat dugc dé cap
trong nghién cttru nay la cac khdng gian trung bay
vat thé mang tinh thu hut va nghé thuat, cé thé 1a
trung bay theo cac b6 swu tap cé dinh kem theo
motsdthéngtin chocéng ddng[4].

2.2. Mang xa hoi

Dinh nghia vé phuong tién truyén thong x3 héi
dwocHoward va Parks (2012) [5] dé xudtbao gém
3 thanh phan chinh: (a) co s& hatang théngtinva
cdc cong cu duoc sir dung dé san xuat va phan
ph6i néi dung; (b) néi dung thong diép cé nhén,
tintlre, ytudngva san phamvan héa dudidang ki
thuat sé va (c) nhirtng ngudi, t6 chirc va nganh san
xuat va tiéu thu ndi dung ky thuat sé. Carr va
Hayes (2015) [6] cho rang phwong tién truyén
thong xa hoi 1a cac kénh dua trén Internet cho
phép ngudi dung twong tic cé co héi va ty thé
hién c6 chon loc. Trong nghién clru nay, mang xa
hoéi s& dwgc dé cap nhu sy két hop cta hai dinh
nghiatrén.

2.3.Théhéz

Theo Francis and Hoefel (2018) [7], thé hé Z |a
nhitng nguwdi sinh tr 1995 dén 2009 trong khi
mot s6 nghién cru khdc nhu nghién cru Schroth
(2019), thé hé Z bao gém nhirng ngudi sinh tir
nam 1997 dén 2013. Day |a mét thé hé duwoc
danhgidlanhirng ngudiluon dat muctiéuthanh
twulénhangdau, cotrinhdéhocvancaohon, da
danghonvé bansic[8], xem ddisdngtrén mang
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x3 hoila doisdng xa hdichachinh banthdn minh
[9]. Ngoaicdcddcdiémtrén,théhéZ & Viét Nam
Ia nhitng nguwdi bi anh huwdng kha nhiéu bai
ngudinditiéngtrén mangxahdi, ho ddnhgidcao
tinh ndng cla mang xa hdi trong viéc tim kiém
cdc théng tin & m& mang tam hiéu biét tir d6
dua dén quyét dinh lya chon céc diém tham
quan[2].

2.4. Ly thuyétvé Hanh vicé Ké hoach

Ly thuyét vé Hanh vi cé k& hoach (Theory of
planned behavior (TPB)) do Ajzen (1991) [10]
phat trién nham giai thich cac yéu t6 co6 thé tac
donglénydinh, hodachanhvicliamétcanhan. Ly
thuyét nay do Ajzen (1991, 2005) phat trién
nham gidi thich cac yéu t6 cé thé tac dong lény
dinh, hodc hanh vi cha mot cd nhan. TPB ly giai y
dinh hanh dong cé chid dich dé giai thich va dy
doan nhirng hanh vixa hoi. Viecdu doan nay dua
trén mot gia dinh rang y dinh thyc hién hanh vi
clia con nguoi tuan theo mot cach hop ly nhitng
niém tin vé viéc thyc hién hanh vi. Tuy nhién, khi
moéttap hop cdcniémtin duochinhthanh, ching
cung cap nén tang nhan thirc noi ma cac thai do,
cdc chuadn muc xa hoi dwoc nhin nhan, y thirc
ki€ém sodt va cudicungla cacy dinh dwocgia dinh
lasétudntheomotciach hoplyvanhatquén. Viéc
du dodn nay dwa trén mot gid dinh rang y dinh
thwe hién hanh vi cha con nguoi tuan theo mot
cach hop ly nhitng niém tin vé viéc thyc hién
hanhvi,baogém:

Thai d6: Thai d6 phat trién tir niém tin cla con vé
nguwdi dditwong. Noi chung, con ngudi hinhthanh
niém tin vé mot doi twong bang cach lién két né
v@i cac thudc tinh nhat dinh, tic 1a v&i cac doi
tuong, ddc diém hodc su kién khdac. Trong trwdng
hop thai d6 vé hanh vi, mbi thai do lién két hanh vi
vGi mét két qua nhat dinh, hoac lién két vai mot
vai thudc tinh khac nhw céi gia phai tra khi thuc
hién hanh vi.

H1.Thaidd cé anh hwénglén hanh vitham quan.
Niém tin quy pham: Lién quan dén kha ndng cic ca
nhan hodc nhdém chap thuin hodc khéong chap
thuan thwc hién mét hanh vi nhat dinh. Cac chuan
muc chd quan la mét chirc ndng cha niém tin,
nhung d6 1a niém tin thudc mét loai khéc, cu thé la
niém tin cia mét ngudi vé viéc cac cd nhan hoac
nhém cu thé cho rang anh ta nén hay khéng nén
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thuchién hanhvi.

H2. Niém tin quy pham c6 dnh huéng Ién hanh vi
tham quan.

Nhén thirc vé diéu kién thuwc hién hanh vi: Theo
TPB, trong s6 nhirng niém tin quyét dinh cudi cung
y dinh va hanh dong, cé mot tdp hop dé cap dén sy
ton tai chia cdc ngudn lyc va co hdi can thiét.

Trong nghién ctru nay, ching toi danh gid hanh vi
tham quan |3 hanh vi cé ké hoach. Pugc tac dong
b&icacyéutd baogdm (1)thaiddchiquanclaca
nhan vé viéc ditham quan, (2) cdc méi quan hé x3
héi, ma cu thé 1a mdi quan hé dugc thiét 1ap va
duy tritrén mang xa héi, (3) diéu kién cé thé thyc
hién viéc tham quan. Trong nghién clru nay,
chungtéidanhgidhanhvithamquanlahanhvicé
k& hoach. Duoc tdc dong bdi céc yéu td bao gbm
(1) thai d6 chd quan cla cd nhan vé viéc di tham
quan, (2) cdc m&i quan hé xa hdi, ma cu thé 1a méi
quanhéduocthiétladpvaduytritrén mangxahoi,
(3) diéu kién c6 thé thuc hién viéc tham quan. Cu
thé, viéc tham quan duwgc nhin nhan nhu mot
hanhvimanglailgiich vé kién thircva mycamcho
céd nhan, déng thoi cling gép phan tao ra hinh dnh
cd nhan va bi tdc déng bdi thai d6 vén cé cla
nguditham quan d6ivdicadc khéng gian nay. Cudi
cung, day cling 1a hanh vi doi hoéi sy dap &ng vé
diéukiénnhuthdigian, khd nangchitra,...

H3. Nhan thirc vé diéu kién thuc hién hanh vi cé
anh huénglén hanhvitham quan.

3. PHU'ONG PHAP NGHIEN CcU'U

3.1.Chonmau

Viéc chon mau duoc thuc hién thong qua ba hinh
thire. Thi nhat, khao sat dwoc dang tai trén trang
Facebook cd nhan cla toi dé tiép cAn cac mdiquan
hé ngay trén nén tang mang xa héi ca nhan. Th
hai, khao sat duwoc dang tai trong 3 nhédm cong
déng thuc hién khao sét chéo dé thu hat nguoi
tham gia. Th(r ba, khao sat duoc gli truc tiép cho
cdc méi quan hé quen than cda téi la nhitng ngudi
c6 cdc mdi quan hé cé dic diém vé nhan khau hoc
phl hop v&i d6itwgng muctiéu cha khdo sat. Tong
cOng da co 516 ngudi tham gia nghién cru nay. Vi
muc dich nghién ctu chi tdp trung vao nhém dai
twong thé hé Z, miu nghién ctu nam trong
khodng 18 dén 25 tudi (twong dwong sinh tir 1996
dén 2003).

3.2.Thang dova mo hinh nghién ctru
Trong nghién cru nay, chung téi thay d6i cach goi
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tén bathang do cla Ajzen vdi muc dich lam két qua

nghién ciru dwoc thé hién rd rang va lién quan dén

cacbién. Cuthé, thang do duocthé hién nhu sau:

- Thdi dé ddi véi hanh vi: Thai dd ca nhan vé
hanh vitham quan dugc do lwong dua trén ba
nhandinhvéthdiddvdithangdola “Ratkhdng
déngy” (1) dén 5 “Rat ddong y” (5) ddi véi cac
nhan dinh, bao gdbm “Tham quan |a co hdi dé
hoctap kiénthirc."; “Tham quan giup ndng cao
4c sang tao, gu thdm my."; “Tham quan gitp
thugian.”.

- Anh hwé'ng cda mang xé@ héi: Su anh hwdng cla
cadcmdiquan hétrén mangxa hdi duwoc do lwdng
dua trén 7 nhan dinh tir “Rat khéng déng y” (1)
dén “Rat dongy” (5) “Viéc tham quan cac khéng
gian bi anh hudng bdi ban bé, ngudi than trén
mang xa héi.”; “Viéc tham quan cac khong gian
bi anh hwdng bdi ngudi ndi tiéng trén mang x3
h6i.”; “Viéc tham quan cac khong gian bi anh
hudng bdi cac group, fanpage (bao gom ca kénh
khéng do cac khong gian quan ly) trén mang xa
hoi.”; “Viéc tham quan cac khong gian duoc
thuc hién nham muc dich ndm bat cac xu
hudng.”; “Viéc tham quan cac khong gian duoc
thyc hién nham kham phd cac théng tin tir mang
xa hoi.”; “Théng tin trén mang x3 hoi khién tdi
danh thoi gian tham quan cdc khéng gian.”;
“Théng tin trén mang xa hoi khién téi bo tién ra
muavéthamquan.”.

- Nhén thire vé diéu kién tham quan: C6 3 nhan
dinh vé nhan thie vé diéu kién vdi thang do “Rat
khong déngy” (1) dén “Rat déngy” (5) déivdicac
nhan dinh, bao gdbm “S& tham quan néu gia vé
phu hgp.”; “S& tham quan néu thoi gian phu
hop.”; “S& tham quan néu dia diém thuan tién.”;
“S@& tham quan néu viéc nay lién quan dén cong
viéc, hoctap.”

Cac thang do duwoc mé hinh hod vdi céc bién doc

lap, bién phu thudc va bién quan sat theo Bang 1.

V&imd hinh héi quy tuyén tinh:

INTVI= o + B,* ATT +B,* SUB + B, * PER + B,
*DEM + ¢

Trong do6, INTVI la du dinh tham quan, ATT la thai
dd vaéi hanh vi tham quan, SUB la anh hudng cla
mang xa hoi 1én hanh vi tham quan, PER la nhan
thire vé diéu kién tham quan, DEM |a cac bién khac
bao gdbm nhan khau hoc va cac théi quen, danh gia
véviéctham quan.
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Bang 1. Thong tin cac bién

Bién phu thudc

Bién ddc lap

Bién quan sat

Du dinh tham
quan (INTVI)

Thai do (ATT)

Nang cao kién thirc (ATT1)

Nang cao thdm my va kha nang sang tao (ATT2)

Co hoi dé thu gidn (ATT3)

Anh hudng cla

N&i dung trén trang clia ban be (SUB1)

mang xa hoi N&i dung trén trang ctia ngudi ndi tiéng (SUB2)
(SsuB) Noi dung trong cac cdng dong, hdi nhom (SUB3)
NGi dung dang trén xu huwdng (SUB4)
DPong lyc dé kham pha tir mang x3 hdi (SUB5S)
Mang x3 hoi khién trai nghiém tham quan dang tién (SUB6)
Mang x3 hoi khién trai nghiém tham quan dang thoi gian (SUB7)
Nhan dinh vé Gia vé (PER1)
diéu kién tham | Thoi gian (PER2)
quan (PER) Dia diém (PER3)

Sy phu hgp vai cong viéc (PER4)

4.KET QUA VA THAO LUAN

4.1. M6 tathéngké

Theo két qua khao sat, nhém tudi chiém da s6 gom
181tubi (25.19%), 19 tubi (32.17%); 20 tudi (16.28%)
va 21 tudi (16.28%). Mau gdm cé 66% |a nir va 34%
Ia nam (2 mau nghién ctru tr ch8i cung cap thong
tin vé gidi tinh), 69.19% sinh séng tai Thanh phd H6
ChiMinh, 30.81% sinh s6ng tai Ha Noi.

Phan 1&n mau nghién clru tham quan 1 Ian dén 2
lan mdi ndm (61.05%), trong khi s6 lwgng tham
quan 3 d&n 4 [an mbindm 13 7.95% va trén 4 1an I3
2.91%. 42.05% s& mau tra 10i rang ho cd “thich”
(chi hanh déng nhap vao biéu tugng ngdn tay dé
thé hién sy quan tam dé&i véi fanpage) hodc theo
ddi trang page hodc instagram cla cac bao tang,
khong gian trién 1am, 34.30% tra |&i khong “thich”
hoac theo doi va 23.64% khéng nhéd minh cé
“thich” hoactheo ddi hay khong.

Bang 2. Két qua Cronbach's Alpha cla cac bién

Da s6 mau tra 1&i thinh thodng thay thong tin vé
trién 13m va bao tang (46.51%), s6 mau thay
thudng xuyén chi€ém 6.59% va rat thudng xuyén
chiém 1.55%. Trong khi d6, 38.75% s6 mau cho biét
ho hiém khi thdy théng tin, va 6.59% khéng bao gi&
thay. 25.19% s6 mau cho biét ho hai long v&i thong
tin vé bao tang trién 13am ma ho nhin thay, 1.74% rat
hai long. S& s6 mau tra 1o khong hai long 13 2.33%
va rat khéng hai long vé cac théng tin la 1.55%.
Phan I&n (69.19%) cé y kién trung lap hodc khdng
céykién.

4.2.Két qua Cronbach's Alpha

Hé s Cronbach's Alpha cta ATT, SUB, PER, déu I6n
hon 0.6. Cho thay c3 6 bién déu dap (rng yéu cau vé
dd tin cay va 13 thudc do rat t8t cho mé hinh. Hon
nita, tat ca cac bién quan sat déu Ién hon 0,3 nghia
la tat ca cac bién quan sat déu duwoc chap nhan sk
dung dé do lwdng bién phu thudc INT. (Xem Bang 2).

Théng ké dd tin cay Théng ké toan bd muc
Cronbach's 55 luong Trung binh | Phuong sai Tu‘E)‘ng quan Gia tri
Alpha i thang do thang do bién - tong Cronbach’s
0.777 3 néu bién néu bién hiéu chinh Alpha thang
quan sat bi | quan sét bj do néu bién
loai bo loai bo quan sat nay
bi loai bé
ATT1 8.25 2.207 0.595 0.719
ATT2 8.22 2.1 0.669 0.638
ATT3 8.32 2.158 0.578 0.739
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Thdng ké dd tin cay Thdng ké toan bd muc
Cronbach's | S6 lwgng bién Trung binh | Phwong sai | Twong quan | Gid tri
Alpha guan sat thang do thang do bién - téng Cronbach’s
0.799 7 néu bién néu bién hiéu chinh Alpha thang
quan sat bi | quan sét bj do néu bién
loai bo loai bd quan sat nay
bi loai bd
SuB1 20.59 14.005 0.562 0.768
SUB2 20.85 13.687 0.546 0.770
SUB3 20.74 13.990 0.612 0.761
SUB4 21.80 14.239 0.338 0.818
SUBS 20.60 14.117 0.534 0.773
SUB6 20.86 13.663 0.621 0.757
SUB7 21.01 13.730 0.576 0.765
Théng ké dd tin ciy Théng ké toan bé muc
Cronbach's| S8 lwgng bién Trung binh | Phuwong sai | Twong quan | Gid tri
Alpha guan sat thang do thang do bién - tdng Cronbach’s
0.794 4 néu bién néu bién hiéu chinh Alpha thang
quan sat bi | quan sat bi do néu bién
loai bo loai bo quan sat nay
bi loai bd
PER1 11.77 4.746 0.655 0.719
PER2 11.72 4.798 0.673 0.712
PER3 11.81 4.719 0.659 0.717
PER4 11.93 4.698 0.471 0.824

4.3.Phantichnhantd kham pha
Mo hinh cé tap dit liéu phu hop vé&i phan tich
nhan té duwoc thé hién bang KMO 16n hon 0.5

Bang 3. Hé s6 KMO va kiém dinh Bartlett

(KMO = 0.869 > 0.5) do

EFA bdc 16 v&i cac bién

quansatcungloaituwongquanvdinhau (sig=0

<0.05).

M6 hinh 1
Hé s6 KMO 0.869
Kiém dinh Barlett Gia tri Chi binh phuong xap xi 2752.946
Bac tuv do 91
Mrc y nghia 0.000

Bang gidi thich cho thay téng trich xuit phwong

mo hinh =53.667% > 50%) nén mo hinh dép ng

saicla mo hinh I&n hon 50% (ty |é phantramclda  yéucau.
Bang 4. Két qua trich xudt phuong sai cda md hinh
Gia tri riéng ban dau Ta?g P |nh plfu't'rng T’6[\g P |nh pf-\u'o'ng
Yéu t5 hé s0 tai khi trich hé so tai khi xoay
. Phan trdm |Phan tram Phan trdm |Phan trdm . Phan trdm |Phan tram
Tong AL | Tong L, .. | Tong N I
phuwongsai| tich luy phuongsai| tich luy phuongsai| tich luy
1 5.191 37.079 37.079 | 4.755 33.965 33.965 | 2.231 15.936 15.936
1.766 12.614 49.693 1.343 9.591 43.557 1.854 13.243 29.18
1.191 8.506 58.199 | 0.734 5.241 48.798 1.788 12.77 41.949
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Gia tri riéng ban dau T’d’?g P |nh plru'clrng T6[1g P |nh pl_m’orng
Yéu t& ‘ ‘ hé so“tal kfu tnchh _ hé so‘ :cal k‘llu xoay‘n _
Tong Phan tra"\m. Ph:&m tr:‘im Tong Phan tram_ th:m traim Tong Phan tram. Phlan tralm
phuwongsai| tich luy phuwongsai| tich luy phuwongsai| tich luy
4 1.09 7.783 65.982 | 0.682 4.869 53.667 1.64 11.717 53.667
5 0.761 5.436 71.419
6 0.666 4.756 76.174
7 0.551 3.936 80.11
8 0.532 3.798 83.909
9 0.454 3.242 87.151
10 0.437 3.121 90.272
11 0.393 2.806 93.078
12 0.375 2.677 95.755
13 0.329 2.35 98.105
14 0.265 1.895 100

Theo bang ma trén thanh phan xoay ciia mo hinh,
cacbién quan sat SUB5, SUB6 va SUB7 sé bi loai khéi

Bang 5. K&t qua ma tran xoay nhan to

mo hinh vi ching duoc tai lén trong céc thanh phan
khac nhau chr khéng phai cac thanh phan con lai.

Yéu to

ATT1

0.648

ATT2

0.745

ATT3

0.581

SUB1

0.627

SUB2

0.773

SUB3

0.489

SUB4

0.411

SUB5

0.49

SUB6

0.81

SUB7

0.783

PER1

0.715

PER2

0.74

PER3

0.746

PER4

0.47

4.4.Két qua phan tich twong quan

Két qua tuwong quan Pearson ciia md hinh cho thay
3 bién ATT, SUB, PER khong ty tuong quan vdi
INTVIdo c6 chisé Mircy nghia cta cac hé s6 twong

Bang 6. K&t qua phan tich twong quan

quan nhd hon 0.05. Bén canh d9, tat ca cac bién

quan sét va cac bién khdc nhu nhan khiu hoc ciing
duoc thyc hién phan tich twong quan va cac két
quadéuchoranhdhon0.5.

INTVI ATT SUB PER
Tuong quan Pearson 1 0.217** 0.135** 0.171**
INTVI Mrc y nghia (2 d3u) 0 0.002 0
N 516 516 516 516
ATT Tuong quan Pearson 0.217** 1 0.356** 0.516**
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INTVI ATT SuB PER
Mtrc y nghia (2 dau) 0 0 0
N 516 516 516 516
SUB Twong quan Pearson 0.135** 0.356** 1 0.357**
Mtrc y nghta (2 dau) 0.002 0 0
N 516 516 516 516
PER Twong quan Pearson 0.171** 0.516** 0.357** 1
Mtrc y nghia (2 dau) 0 0 0
N 516 516 516 516

4.5. K&t qua phan tich hoéi quy

DE tién hanh phan tich hdi quy, trong ca hai mé
hinh, ching t6i da thém 7 bién sé nhan khau hocva
tam ly bao gdm d6 tudi, giditinh, dia diém, tan suat
truy cap, tan suat xem thong tin vé khéng gian
nghé thuat, lvot theo doi trang va mirc d6 hailong
V@i thdng tin ctia trang. Mo hinh INTVI (a) chi ra két
qua khdng cé cac bién s& nhan khau hoc va tam ly,

Bang 7. K&t qua hodi quy tuyén tinh

trong khi mé hinh INTVI (b) hién thi két qua duoc
kiém soat b&i 7 bién tdm ly va nhan khau hoc.

K&t qua chirarang hé s6 beta clia thaido130.162 &
mé hinh INTVI (a) va 0.111 & mo hinh INTVI (b) co y
nghia théng ké. Bén canh d6, hé s6 beta cla noi
sinh sdng, tan sudt tham quan, tan suat thay thdng
tin vé cac trién 13m cling c6 y nghia théng ké véi két
qualanluwotla 0.086,0.256va0.179.

Bién INTVI (a) INTVI (b)
ATT 0.162** 0.111**
SUB 0.054 0.049
PER 0.069 0.058
Tuéi -0.050
Gigi tinh 0.008
Noi sinh séng 0.086**
Tan suat tham quan 0.256***
Tan suat thay thong tin 0.179***
Cé theo doLfanpfage cla cac .0.038
khong gian
Hai Iong?vo‘l ’fhongitm t}r fanpage 0.056
cua cac khong gian
N 516 516
Gia tri R binh phuwong 0.054 0.193

5. KET LUAN VA KIEN NGHI

Nghién ctru dwoc thyc hién dé xac dinh méi quan
hé gilta thai d8, chudn muc chd quan, hanh vi
duoc cam nhan va y dinh dén tham khong gian
nghé thuit cla Thé hé Z cling nhu méi quan hé
gitta nhu cdu nhan biét cd nhan, ndi dung truyén
théng x3 hoi, diéu kién vay dinh cd nhan détaora
va dang ndi dung Ién mang xa hoéi sau khi tham
quan bao tang nghé thuat hodc trién 1am nghé
thuat. Nghién clru chi ra khong chi tac dong cla
thai do (bao gébm thu gidn, nang cao kién thirc,
sang tao va thdm my) ma tdc déng cla tan suit
tham quan, xem thdng tin tir mang x3 héi vé khéng

Hong Bang International University Journal of Science

gian nghé thuat, khu vyc sinh séng cling anh

huwdng dény dinh tham quan.

Dudi day la mot s6 dé xuat cia ching toi:

- P& nghién clru sdu hon: Vi Viét Nam [a mét quéc
gia c6 quyén kiém duyét cao d&i véi cdc 4n phadm
va trién |3m nghé thudt nén cd thé cé sy khac biét
gitta bao tang nghé thuat céng céng va bao tang
nghé thut tw nhan vé quan ly néi dung truyén
théng xa hdi cling nhu quan ly trién 13m. Can c6
nhitng nghién ctru riéng biét tap trung vao y dinh
tham quan clia bao tang cong cong va bao tang tw
nhan. Chd dé nay cling ¢ thé dugc mé rong dén
pham viréng hon bao gdm tam ly cha bdo tang vé
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mat quan ly hodc gidm tuyén dé nang cao viéc
tham quan cac khéng gian d6 hodc cac hoat dong
ma nguwdiquan ly da thuc hién dé thay déi thai dé
cla du khach hodc ndng cao nhan thirc clia ho vé
viéctham quan bao tang nghé thuat.

- Pén bao tang nghé thuat Viét Nam: Cac bao tang
nghé thuat nén tap trung chién lugc thu hat du
khach vao viéc xudt ban ndi dung trén cac
phuong tién truyén théng do ho sé hitu, ching

han nhu cédc trang chinh thire. Cac chién dich
quang ba cling nén nham muc dich thay d6i nhan
thirc cda du khach vé viéc tham quan cdc trién
I3m nghé thuat va bao tang nghé thuat nham
nang cao kién thirc, kha ndng sdng tao va guthdm
my cling nhu loi ich gidm bdt cing thang. S
lwong bai dadng va tan suat dang bai cling |a mét
diém dang quan tam trong céc chién dich truyén
théng x3 hdiclda cdcsdngkién nay.
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Generation Z's attitudes, social media, and perceived
control behavior's effects on art museum visits

ABSTRACT

Nguyen Mai Phuong

By applying Ajzen's Theory of Planned Behavior, the study was conducted to measure the impact of social
networks on the behavior of visiting art exhibition spaces - a type of entertainment and learning little
attention in Vietnam - by visitors with results serving suggestions on social media communication strategies
of art spaces in Vietnam. The study shows that attitude affects the behavior of visiting art exhibition spaces
(6,=0.162, 8,=0.111) in addition to other factors such as place of residence (8 = 0.086), frequency of previous
visits (8 = 0.256), frequency of seeing information related to the exhibition (6 =0.179).

Keywords: art exhibition, social media, generation Z
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