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TOM TAT.

Pat van dé: Su quan tam, hiéu biét dav du vé hit
sdc va cac hanh dona ddng clia naudi cham soc trona
phong natra hit sdc khi &n qua dudna miéna ailp
nanq cao an toan nqu’dl benh cai thién chat luona
cubc séng va giam cac su' 6 khéng mong mudn trong
khi chdm séc. Muc tiéu: Xac dinh su’ hiéu biét, méi
quan tam, hanh dong cham sdc cla ngl.rdl nha ngudi
benh dé phong nglra h|t sac khi cho an qua derng
miéng trén ngudi bénh cd nguy ca hit sac; Cac yéu to
lién quan dén hanh dong cham sdéc cla ngudi nha
nguGi bénh. P6i tugng va Phuong phap: nghién
ctu cat ngang trong thdgi gian tur thang 01/2023 dén
thang 03/2023 vd@i d6i tugng tham gia la ngudi nha
cham soc truc ti€p ngudi bénh (ngugi chdm soc) ma
ngerl bénh nay thudc nhom c6 yéu t6 nguy cd hit sac
khi 8n qua dudng miéng, tai 08 khoa ndi tr, bénh
vién bai hoc Y Dugc TPHCM. Két qua: dlem trung
binh vé su hiéu biét la 4,17 (PLC=2 05), V@i ty 1€ chua
du sy’ hiéu biét 1a 69, 0% (290/420), moi quan tam co
diém trung binh 1a 3,57 (BLC=0,40), véi muc dat
chiém 65,5% (275/420) Cubi clng, diém trung binh
vé cac hanh doéng dung khi cho NB an qua dudng
miéng la 7,03 (PLC=1,37), vGi ty |é dat chiém 74,8%
(314/420). K&t luan: Mdc du hon mét nira | trong sO
nguci tham gia khao sat c6 méi quan tam vé hit sac,
nhung ciing ¢ han 60% trong s6 ho chua du su hidu
biét vé hit sac khi an qua miéng va 25,2% chua thuc
hién dd cac hanh déng phong ngtra hit séc khi &n. Can
¢ tai liéu truyén thong- gido duc stic khoe va ké
hoach gido duc stfc khée cho nguGi bénh va ngudi

1Bénh vién Bai hoc Y Duoc TPHCM

Chiu trach nhiém chinh: Tran Thi Thanh Tam
Email: tam.ttt2@umc.edu.vn

Ngay nhan bai: 5.2.2024

Ngay phan bién khoa hoc: 21.3.2024

Ngay duyét bai: 24.4.2024

156

cham séc vé phong nglra hit sac khi an qua dudng
miéng. Tur khoa: hit sdc khi an, ngudi chdm sdc, ki€én
thirc, thai do, thuc hanh

SUMMARY
UNDERSTANDING, ATTENTION, AND ACTIONS
OF CAREGIVERS REGARDING ASPIRATION
PREVENTION WHEN SUPPORTING ORAL EATING
Background: The attention and understanding
about aspiration and correct actions of caregivers in
preventing aspiration when supporting oral eating to
help improve patient safety, quality of life and reduce
unwanted incidents during patient care. Objective:
Determine the understanding, attention, and actions
of patients' family members to prevent aspiration
during oral eating in patients at risk of aspiration;
factors related to the caregiving actions when
supporting the patient’s oral eating. Subjects and
Methods: Cross-sectional study from January 2023 to
March 2023, with participants being family members
who directly take care of the patient (caregivers), and
this patient belongs to the vulnerable group. Risk
factors for aspiration when eating by mouth are
studied in eight inpatient departments, University
Medical Center, HCM City. Results: the average score
of understanding is 4.17 (SD = 2.05), with the rate of
insufficient understanding being 69.0% (290/420),
attention has an average score of 3.57 (SD = 0.40),
and a good attention rate of 65.5% (275/420). Finally,
the average score on correct actions when supporting
the patient’s oral eating was 7.03 (DLC = 1.37), with a
good rate of 74.8% (314/420). Conclusion: Although
more than half of the participants pay attention to
aspiration, more than 60% of them do not have
enough understanding of aspiration when oral eating,
and 25.2% do not have enough correct actions when
supporting the patient’s oral eating. There should be
health education and communication materials and
health education plans for patients and caregivers on
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preventing aspiration when eating orally.
Keywords: choking while eating, caregivers,
knowledge, attitude, practice

I. DAT VAN DE

Hit sac la tinh trang hit phai thic an/chat
I6ng/di vat/dich da day xu6ng duéi day thanh am
vao khi phé quan, thudng xay ra & ngudi I6n
tudi, anh hudng dén ty 1é mac bénh viém phdi va
tr vong.!

Nhiéu yéu t6 thé chat, nhan thlc, hodc moi
trudng da dugc xac dinh la nhitng yéu to6 tién
lugng cla hit sac. Theo nghién clu cda Judi
Hibberd va cong su (2013) cho thdy co 13 yéu
t6 anh hudng cé y nghia thong ké lién quan dén
su' phét trién cla viém phéi hit. D6 1a kha ndng
van dong kém, khdng theo tinh trang miéng, tudi
tac, murc do phu thudc vao viéc cho an, s6 lugng
thuSc, bénh phdi tdc ngh&n man tinh (COPD),
tinh trang sic khée suy giam, doét quy va lam
dung rugu. Bon yéu t6 anh hudng khac dudc
chlrng minh la cé y nghia trong dan s6 Anh, dé
la chding khd nu6t, chi udng dich léng, bd bita
sang va gidi tinh nam.?

Phong ngtra hit séc khi dn uéng qua dudng
miéng bao gbm cac hudng dan chung vé cac
budc cho an, diéu chinh dang thdc an, tu thé an
ubng, kiém soat lugng thirc &n, theo ddi trong va
sau khi 8n, vé sinh rdng miéng nham giam thiéu
nguy cg hit sac cho ngudi bénh.*

Tai Viét Nam, ngudi cao tubi thudng sinh
hoat v&i su ho trg chdm soc cla ngudi than
trong gia dinh. Vi vay, can co hiéu biét day du vé
ki€n thirc, thai d6 va thuc hanh, thao luan vé cac
gia tri va nhu cau cla ngudi bénh, tir d6 ho trg
quyét dinh cla ngudi chdm séc dé co thé nang
cao chat lugng cubc song va an toan cla ngudi
cao tudi.> Mot nghién cliu & tinh Liéu Ninh, Trung
quoc vé kién thurc, thai do va hanh vi cham séc
ngudi cao tudi da chi ra rang kién thic vé ngudi
cao tudi, thai dé déi vdi phong nglra hit sdc va
hiéu qua cong viéc clia nguGi cham sdéc ngudi
cao tudi 8 muc thap. Mot sb chudng trinh can
thiép cé muc tiéu, chang han nhu tién hanh dao
tao chuy&n mén vé chdm sdc ngudi cao tudi nén
dudc uu tién dé cai thién cac van dé nay.¢

Bénh vién Dai hoc Y Dugc TPHCM véi gan
1000 giudng bénh. P3c diém phan I6n ngudi
bénh cé dd tudi trung binh trén 55 tudi, da bénh
ly, s& dung nhiéu thuGc trong ngay, vi vay co
nhiftng nguGi bénh thudéc nhdm cd nguy cd hit
sac. Do dd, chang t6i thuc hién nghién clru nay
nham muc tiéu: Xac dinh su’ hi€u biét, mdi quan
tam, hanh dong chdm séc cla ngudi nha ngudi

bénh dé phong nglra hit sic khi cho &n qua
dudng miéng trén ngudi bénh cé nguy ca hit
sac; Cac yéu to lién quan dén hanh dong cham
sOc clia ngudi nha ngudi bénh.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Thiét k& nghién ciru: cat ngang dugc thuc
hién tai 08 khoa ld&m sang trong thdgi gian tu
thang 01/2023 dén thang 03/2023

Poi tugng nghién ciru: Ngudi nha chdm
sOc truc ti€p ngudi bénh ma ngudi bénh nay
thudc nhdm co yéu té nguy cgd hit sdc khi an qua
dudng miéng, tai 08 khoa: Than kinh, H6 hap,
Tiéu hda, NGi ti€t, Noi tim mach, Tim mach can
thiép, Ngoai Tiéu hoa, Ngoai Gan - Mat - Tuy,
bénh vién Dai hoc Y Dugc TPHCM.

Tiéu chuédn loai trar: ngudi chdm s6c ma
ngudi bénh cdé bénh nang hoac dién tién khong
on dinh, ngudi bénh dugc xdy dung k& hoach
cung cap dinh du@ng khong qua dudng miéng.

Phuong phap thuc hién. Sau 24 giG khi
ngudi bénh nhap khoa, danh sach ngudi bénh cd
yéu t0 nguy cd hit sac khi an qua dudng miéng
dugc théng ké va cung cap cho nhém nghién cliu
(Sc d6 1). 03 nghién clru vién ldy mau ngau nhién
theo phan cong danh sach, trung binh la 15 mau/
ngay trong vong 06 tuan (trtr cudi tuan).

Nghién cru vién ti€p can, giai thich rd muc
tiéu nghién cru, cung cap phi€u dong y tham gia
nghién cu, giai thich rd bd cau hodi va cach danh
dau tra I0i, gidi dap cac thdc mac cua ngudi
tham gia va cung cap bd cau hdi tu dién, va thu
hGi sau khi nguGi nha ngudi bénh hoan thanh
cau hai.

Lura chon déi turgng

Xay dung bé cdu hoi .
- = tham gia

Nguoi chim soc ciia ngudi bénh
c6 dn uong qua duong miéng, va
c6 mét trong nhirng yéu té thé
chdt giy nguy co hit sic

|
1 1

Nguoi cham séc ma nguoi bénh:

— o ke hoach cung cap dinh dudng
khong qua dwrong miéng

— Bénh nang hogc dién tién khong on
dinh 1

Trén 18 tudi; .
Cham séc trye tiép ngudi bénh;
Doc hiéu dugc tieng viét

Diém sb sur hiéu b_iél, moi quan
tam, hanh dong vé phong ngira
hit sac khi dn qua duong miéng

So' dé 1. Tién trinh nghién ciru
Cong cu khao sat va phucng phap thong ké
MOt ban cau hoi gom 4 phan dugc xay dung
dua trén tai liéu GDSK vé phong ngtra hit sac khi
3n qua dudng miéng, cu thé la:
Do IuGng kién thirc: Bao gom 8 cau hoi tu
dién vdi 3 luya chon: khong biét, khong dong y va
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dong y. Trong dd, 5 cdu hdi co dap an dong vy la
ding va 3 cau hoi véi dap an khdng déng y la
ddng. VGi mai cau hoi cd dap an dung dugc tinh
la 1 diém, con lai 1a 0 diém. Téng diém clia nhém
cau hai kién thirc la 8 diém, dat tr 5,4 diém trg
Ién (= 70%) dudc xac dinh la co kién thic vé
phong nglra hit sac khi an qua dudng miéng.

MGi quan tam vé phong ngtra hit sac khi an
gua dudng miéng: dugc xay dung vdi cau tric 8
cau hoi theo thang diém Likert 5 tir rét khdng
ddng y dén rat dong y. Piém thai dé dugc tinh
bang trung binh cdng cla 8 cau hoi, chia thanh 2
murc do, tir = 3,4 dudc xac dinh co thai do tot vé
phong nglra hit sac khi an qua dudng miéng va
< 3,4 la chua dat vé thai do.

Hanh dong: bao gom 08 cau hdi, vdi 2 lua
chon la c6 va khong Véi lua chon “co” dugc tinh
la 1 diém, tong diém la 8 diém, tir 6,4 diém
(80%) dugc tinh la thuc hanh ding vé phong
nglra hit sac khi an qua dudng miéng.

B0 cong cu nay dugc xay dung theo phuang
phap Delphi véi 3 budi hop thado ludn gitta nhitng
chuyén vién diéu dudng lam sang vé than kinh,
ho hap, tiéu hoda, noi tiét, phuc hdi chifc nang,
ngdbn ngi tri liéu, ngoai tiéu hda, dugc thi diém
vé d0 tin cdy cia b6 cau hdi (Cronbach alpha)
cho két qua la 0,78.

Pao dirc trong nghién clu: Dé cuang
nghién clru dugc trinh HG6i dong Dao dic trong
nghién ctu y sinh hoc - Bénh vién Dai hoc Y
Dugc TPHCM théng qua trudc khi tién hanh trién
khai, thu thap dit liéu. Moi thong tin cd nhan vé
déi tugng nghién cltu sé dugc gilt kin. Cac s6
liéu, thong tin thu thap dudgc chi phuc vu cho
muc tiéu nghién clfu va hay theo ding quy dinh.

Il. KET QUA NGHIEN cUU
C6 442 ngudi nha ngudi bénh tham gia khao
sat. Trong qua trinh kiém tra dif liéu, 22 mau da
bi loai do khong dién day du théng tin. Vi vay, cé
420 mau dugc su’ dung phan tich théng ké.
Bang 1. Pic diém mau khado sat

Yéu to n=420
Tudi (TB = BI.,C), 47,36+13,57
(Khoang tuoi) (19 - 81)

Nhom tudi (tan suat (%))

< 45 tudi 200 (47,6%)

45 — 64 tudi 121 (28,8%)

> 65 tudi 99 (23,6%)
Gidi (tan suat (%))

NT 249 (59,3%)

Nam 171 (40,7%)

Trinh d0 (tan suat (%))
TUTHPTtrd xubng | 237 (56,4%)
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Trung cap/Cao dang 99 (23,6%)

Pai hoc 73 (17,4%)

Sau Pai hoc 11 (2,6%)

Ngi song (tan suat (%))

Nong thon 180 (42,9%)

Thanh thi 240 (57,1%)

Tirng nghe thong tin vé nguy co hit sac
(tan suat (%))

Khong 218 (51,9%)

Co 202 (48,1%)

Ngudi chdm s6c c6 khoang tudi tir 19 — 81,
dd tudi trung binh 13 47, 36 (PLC = 13,57), dic
biét c6 99 ngudi chdm séc 1a ngudi cao tudi vdi
dod tudi trén 65 (23,6%), thdm chi dén 81 tudi.
Khong c6 su chénh léch nhiéu vé gigi tinh cla
ngudi cham séc, c6 59,3% la nir va 40,7% la
nam, va 57,1% song & thanh thi, v&i trinh do tur
PTTH tr& xudng chiém 56,4% va trung cap/ cao
dang chiém 23,6%. Ty 1& ngudi cham sdéc co
ting nghe hodc biét vé nguy co hit sac cling
khdng cé su chénh l&ch dang k&, chua ting
nghe/ biét vé nguy cd hit sdc chiém 51,9%, va
ngudi ti'ng nghe/ biét chi€ém 48,1%.

Bang 2. Su’ hiéu biét, méi quan tam va
hanh déng phong ngua hit sac khi cho
nguoi bénh an qua duong miéng

n=420
Y&u t6 Trudc GDSK
Su hidu biét (TB * DLC) 417 £ 2,05

Chua da (N (%)) 290 (69,0%)

DU (N (%)) 130 (31,0%)

MGi quan tam (TB = PLC) 3,57 + 0,40

Chua dat (N (%)) 145 (34,5%)

Pat (N (%)) 275 (65,5%)

Hanh dong (TB + DLC) 7,03 +£ 1,37

Chua dd (N (%)) 106 (25,2%)

Pat (N (%)) 314 (74,8%)

Bang 2 thé hién két qua vé su hiéu biét, mdi
quan tam va hanh déng phong nglra hit sac khi
3n qua dudng miéng. Cu thé, diém trung binh vé
su’ hiéu biét la 4,17 (PLC=2,05), v4i ty |é chua
du su hiéu biét 1a 69,0% (290/420), méi quan
tdm cé diém trung binh 1a 3,57 (DLC=0,40), V4i
mUc dat chiém 65,5% (275/420). Cudbi cung,
diém trung binh vé cac hanh ddng ding khi cho
NB an qua dudng miéng la 7,03 (PLC=1,37), vGi
ty 1€ dat chi€ém 74,8% (314/420).

Bang 3. Cac yéu té tuong quan dén
hanh déng phong ngua hit sac khi an qua
duong miéng cua nguoi chdm soc

n=420
Yéu to r (p)
Gidi tinh 0,08 (0,08)
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Tuoi -0,05 (0,92)
Bang cap cao nhat 011 (0,02)
NGi s6ng 0,02 (0,65)

Ong/ba tirng nghe/biét vé nguy co

hit s§c va cach phong ngura 0,03 (0,48)

Su hiéu biét vé hit sac va phong ngira

0,10 (0,03)
MGi quan tam vé phong ngtra hit sac

A 0,17 (0,00)

Két qua tir bang 3 cho thay cé méi tudng
quan gitra trinh dd, su’ hi€u biét va méi quan tdm
vé phong nglra hit sac véi cac hanh dong dung
trong cham séc phong nglra hit sac khi cho
ngudi bénh dn qua dudng miéng.

IV. BAN LUAN

Trong nhirng ngudi cham séc tham gia khao
sat, cd dén 23,6% (99 ngudi) cé dd tudi tir 65
tudi tré 1én, I0ra tudi dugc xép vao nhdm “ngudi
cao tudi”, dic biét cd6 mdt s6 ngudi chdm sdc co
tudi tir 78 — 81 tuGi. Theo Lee va cdng su’ nghién
cfu vé dic diém ngudi cao tudi nhap vién tai
Han qudc ndm 2018 cho thay su 3o hda tang
theo dd tudi, nhitng ngudi cang cao tudi thi mac
cac bénh noi khoa, lodng xuong cling tang theo
tudis. Vi vdy, trong qua trinh ngudi bénh nam vién,
nhan vién y t€ cling can luu y dén ngudi chdm soc
ld ngudi cao tudi, d&€ ddm bao trong su’ phéi hop
cham sdc, chat lugng cham soéc ngudi bénh.

C6 dén 51,9% ngudi cham soc chua tung
nghe/biét thong tin cd lién quan vé hit sac.
Trong khi do, nguGi bénh ma ho cham soéc la
nhirng ngudi thudc nhdm cd nguy ¢ hit sac khi
an qua dudng miéng. Mot nghién cdu nam 2023
da cho thay co 60,1% diéu duGng da thay nguGi
bi hit sac khi an qua dudng miéng khi vao bénh
vién.? Diéu nay cho thdy can cd chuong trinh
truyén théng cong ddng cho ngudi chdm soc dé
ho c6 thé dé dang tiép can thdng tin vé hit sic
khi cho an qua dung miéng va cach phong nglra.

DPiém s6 trung binh vé su hiéu biét vé hit
sac khi cho an qua dudng miéng clia ngudi cham
soc dat 4,17/8, vGi nhdm chua dd hiéu biét
chiém 290 (69,0%). Két qua nay phu hdp vai
viéc han 50% ngudi cham soéc chua ti€p can
thong tin co lién quan dén hit sdc. M6t nghién
clru vé chuong trinh hudng dan phong nglra hit
sac cho nguGi cham soc tai bénh vién Nationwide
Children’s Hospital 8 Columbus, Ohio dad do
ludng két qua trudc gido duc la 35% ngudi chadm
soc chua biét hodc rat it thong tin vé hit sac.10
K&t qua nghién ctru nay cho thay ty I€ chua biét
vé hit sac clia ngudi cham soc la 31%, thdp han
nghién cliu dugc tim thdy, két qua nay c6 thé do
d&c diém mau tham gia nghién cru va bd cau

héi khac nhau.

DPiém sd trung binh v& mdi quan tdm cla
ngudi cham soc dén viéc hit sac dat 3,57/5.
Trong dd, véi phat biéu “t6i nghi rang ndi chuyén
hodc cho nguGi bénh xem ti-vi khi an sé gitp ho
an ngon hon” thi c6 dén 271 (33,8%) ngudi
dong y va rat dong vy, va 22,9 % khong cd y kién
vé van dé nay. Bén canh do, phat biéu “t6i lo
I&ng vi khdng biét thuc hién phong ngtra hit sic
cho ngugi than nhu thé nao” cd 326 (77,6%) lua
chon déng y va rdt dong y. Va phét biéu “Téi
nghi rdng bénh vién nén cd hudng dan ngudi
cham soc vé nguy co hit sac khi an qua dudng
miéng” dugc 371 ngudi (88,3%) dong y va rat
dong y. Diéu nay cho thdy nhu cau clda ngudi
cham séc vé viéc nhan thong tin hit sac va cach
phong ngtra, tir d6 ho c6 thé chdm soc tét cho
ngudi than cua ho.

DPiém s6 trung binh cac hanh déng phong
nglra hit sac cia nguGi cham soc khi cho ngugi
bénh &n qua dudng miéng dat 7,03/8. Cu thé
cac hanh dong dat ty 1é thuc hién cao la “dam
bao ngudi bénh tinh tao trong sudt thdi gian &n
qua miéng”, “quan sat ngudi bénh, ho trg kip
thai”, “lua chon th{c an phu hgp”, tuy nhién, khi
phong van cu thé thi ngusi chdm sdéc luva chon
thdc an theo cam tinh véi d6 mém nhu com,
chdo, hu tiéu cit nho, nui cdt nhd... ma chua
dua theo d6 sét cua thic an. Bén canh dd, mot
sO0 hanh dong cham soc chua dudc chi y nhiéu
vi ngusi cham soc khong biét day la nhitng hoat
dbng can thiét khi &n, cu thé nhu 1a “Cho ngudi
bénh ubng mot it nudc trudc, trong va sau khi
4n”, “chudn bi mdi trudng yén tinh trong khi &n:
tat tivi, han ché ndi chuyén”, “vé sinh rdng
miéng thudng xuyén”. TU két qua nay cho thay
can c6 hoat dong gido duc suc khoe cho nguGi
chdm sdc dé ho cd thé hiéu rd tAm quan trong
clia cac hanh dong phong ngura hit sac khi cho
&n, tUr d6 thay ddi thdi quen va ndng cao hanh
dong dung trong khi cham séc.

Két qua hoi qui da bi€én da chi ra mot s6 yéu
t6 lién quan dén cac hanh dong ding trong phong
ngura hit sdc khi an qua duGng miéng la trinh do,
su’ hiéu biét va mdi quan tdm clia ngudi chdm soc
vé hit sic va cach phong ngura hit séc khi cho &n
qua dudng miéng. Diéu nay cho thdy can co ké
hoach giao duc strc khde phu hop cho ngusi cham
séc d& nang cao mdi quan tdm va hanh ddng ding
trong chdm soc dé& phong nglra hit sdc khi cho
ngudi bénh an qua dudng miéng, tor d6 gdp phan
tdng an toan ngudi bénh va giam ganh nang bénh
tat do hit sdc trong cdng dong.
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Cb 69,0% trong s6 ngudi cham soc tham gia
nghién cu chua du hi€u biét vé hit sic, 34,5%
chua quan tam nhiéu dén hit sdc khi an qua
miéng, va 25,2% chua thuc hién da cac hanh
doéng phong nglra hit sac khi an. Can cd tai liéu
truyén thong- gido duc suc khoe ké hoach giao
duc stric khoe cho ngudi bénh va ngudi cham séc
vé phong ngtra hit sac khi an qua dudng miéng.
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Ny HAI LONG CUA NGU'O'I BENH PIEU TRI NOI TRU
VE VIEC SO’ DUNG DICH VU Y TE TAI TRUNG TAM Y TE
HUYEN EA H’LEO, TINH PAK LAK NAM 2023

Phan Thi Huyén Trang', Tran Thi Nhung?, L& Thi Thao',

TOM TAT

Pat van dé: Su hai long clia ngudi bénh la mot
trong nhitng yéu t6 quan trong trong viéc danh gia
chét lugng dich vu cla cd sd y té. Hang ndm, cac co
s@ y t€ thudng thuc hién cac ké hoach cai ti€n chat
lugng nham nang cao chét lugng dich vu va dap (ng
nhu cau kham chira bénh va su hai Iong ngusi bénh.
Muc tiéu: banh gia su hai long vé dich vu y t€ cla
ngudi bénh diéu tri ndi trd tai cac khoa lam sang
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Trung tdm Y t€ huyén Ea H'leo nam 2023. Phucng
phap nghién ciru: nghién cltu cdt ngang md ta
(n=304). Két qua: Ty Ié hai Iong chung cla ngudi
bénh noi trd vé cung cdp dich vu y t€ dat 87,6%.
Trong do, ty |é hai long vé kha nang ti€p can la
90,4%. Ty Ié hai long vé su minh bach thong tin va
tha tuc kham bénh, diéu tri dat 90,8%. Ty I€ hai long
V€ cd s vat chat va phuaong tién phuc vu ngusi bénh
dat 82,5%. Ty I€ hai long vé thai d6 (ing x{r, nang luc
chuyén mon cta nhan vién y té dat 91,7%. Ty I€ hai
long vé két qua cung cap dich vu dat 85,2%. Két
luan: Ty I€ hai long cla nguGi bénh ndi tri vé dich vu
y té tugng dbi cao, nhat la vé thai do Ung x{, nang
Iuc chuyén mon clia nhan vién y t&

Tur khoa: Hai l1ong, ngudi bénh ndi tru, bénh vién

SUMMARY
SATISFACTATION OF IN-PATIENTS WITH
HEALTH CARE SERVICES IN EA H'LEO



