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Tom tit: Hién tugng bay cong viéc ky niang thip noi lén nhu mét thach thic nghiém
trong ddi vé6i sy bén viing caa thi truong lao dong, giy anh huong tiéu cuc dén thanh nién
tré trong dai han. Vi viy, nhén thiic vé “bay” nay v6 cing quan trong déi véi thanh nién
tré, dac biét Ia sinh vién. Qua nghién céu dinh tinh va dinh lugng véi cong cu SPSS24 va
AMOS24, thang do nhin thic vé bay cong viéc ky nang thip gom 15 chi bio, dugc chia
thanh 3 cdu phan: (i) dic diém, (ii) nguyén nhan va (iii) hau qua cia “bay” dugc dé xuit.
Bén canh d6, nghién citu cho thiy sy hiéu biét vé bay cong viéc ky ning thip cia thanh
nién tré kha day da (két qua u6c lugng cé dé tin cay 95%) v6i gid tri trung binh ciia cac bién
quan st 16n hon miic 3 trong thang do Likert § diém. Cy thé, tri s6 trung binh cia nhédn
thiic vé dac diém, nguyén nhan va hiu qua cong viéc ky nang thip datlan lugt Mean=3,59;
3,16; 3,67 v6i SD=1,07; 1,1; 0,97. Két qua nghién ciiu c6 thélam co s6 cho nhiing danh gia
vé Iya chon nghé nghiép, dong thai givp thanh nién tré va sinh vién nhin thiy sy cin thiét
chuin bi tét hon vé kién thic, ky nang va trinh d¢ dé khong mic ket trong cac cong viéc
khong phu hop.

Tii khéa: Nhan thiic vé bdy cong viéc ky ndang thdp, thanh nién tré, thang do, truong dai hoc, sinh vién
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DEVELOPING A SCALE TO MEASURE YOUNG INDIVIDUALS PERCEPTIONS

OF THE LOW-SKILL JOB TRAP

Abstract: The issue of low-skill job traps has surfaced as a significant obstacle to the sustainability of
the labor market, particularly impacting young individuals over the long term. Consequently, it is crucial
foryoungpeople, especially students, to be aware of this “trap.” Utilizing both qualitative and quantitative
research methods with SPSS24 and AMOS24 software, a perception scale regarding the low-skill job
trap was developed, comprising 1S indicators categorized into three components: (i) characteristics, (ii)
causes, and (iii) consequences of the identified “trap.” Furthermore, the research indicated that young
adults had a comprehensive understanding of the low-skill job trap, with estimation results demonstrating
95% reliability and a mean value of the observed variables exceeding 3 on the S-point Likert scale. The
average perception of the characteristics, causes, and consequences associated with low-skill work was
recorded as Mean=3.59, 3.16, and 3.67, with SD=1.07, 1.1, and 0.97, respectively. The findings of this
study may provide a foundation for evaluating career options and assist young individuals and students
in understanding the importance of being adequately equipped with knowledge, skills, and qualifications
to avoid being confined to unsuitable employment.

Keywords: Perceptions of the low-skill job trap, young adults, scale, university, students
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1. Giéi thiéu

Cudi thé ky 20 va dau thé ky 21, thé gisi da trai
qua nhiéu cudc khung hoang kinh té 16n nhu: suy
thodi nam 1982, khiing hoang tai chinh chau A nim
1997 va khung hoang tai chinh toan cdu nam 2008.
Trong béi canh nay, “bay cong viéc ky nang thip” da
trd thanh thach thitc nghiém trong cho thi trudng lao
dong. Day la trang thai tiéu cyc véi viéc lam ky nang
thdp va ty1é thit nghiép cao do thiéu viéclam va dong
lyic dau tu vao dao tao (Burdett & Smith, 2002). Sy
thiéu dong luc nay tao ra vong ludn quén, khién lao
dong mic ket trong cong viéc it ky nang, thiéu co hoi
thing tién (Liew, 2022), cin trd sy phat trién c4 nhan
va dnh huéng ning sudt tong thé ctia nén kinh té.

Sau dai dich Covid-19, bay cong viéc ky ning
thdp trd lai manh mé trong thi trudng lao dong toan
cdu. Theo Héi déng Kinh té va Xa hoi Lién Hop
Qudc, 258 triéu viéc lam toan thoi gian da bi mat
do dai dich, véi viéc phuc hoi dy kién dién ra chim,
tang truong kinh té toan cdu chi tré lai muc trude dai
dich vao nim 2028S. Pai dich da lam néi bat vai tro
thiét yéu caa ngudi lao dong ky nang thdp, nhung su
cong nhan nay khong déng nghia véi viéc ho dugc
cai thién tién luong hoic diéu kién lam viéc (Farris
& Bergfeld, 2022). Dic biét, thanh nién tré la nhém
dé bi ton thuong nhat sau méi cudc khing hoang va

Ngay nhan bai: 18/07/2024
Ngay duyét dang: 20/08/2024

Ngay nhan phan bién: 01/08/2024

chiém t6i mot nita s6 ngudi lao dong trong cdc cong
viéc ky ning thdp (Maxwell, 2006). Thanh nién tré
thuong dya vao mang luéi cd nhan nhu gia dinh va
ban beé. Diéu nay khién ho dé roi vao cic cong viéc
tam thoi va ky ning thdp thay vi tiép cin dugc cic
co héi viéc lam chinh thiic va phu hgp (Vishnevskiy
& Didkovskaya, 2016). Bén canh d6, sy mit két néi
gitia ky nang hién c6 cua thanh nién tré va yéu cau
ctia nha tuyén dung sau dai dich cang lam gia ting
tinh trang nay, khién ho gip khé khan trong viéc tim
kiém cdc cong viéc doi hoi kj ning cao (Pidvalna &
Pavelkiv, 2021). Nhiéu thanh nién tré, dic biét 1a sinh
vién hodc nhiing ngusi méi ra trudng béo cdo rang tré
ngai chinh cta ho la thiéu kinh nghiém lam viéc lién
quan va chua hoan thanh dao tao, diéu nay can trg
kha ning canh tranh cong viéc ctia ho (Kokovnik &
Jagodi¢, 2017; Maxwell, 2006). Ddng thdi, tinh trang
sinh vién ra truong khong cé viéc lam chinh thic,
lam cong viéc khong phu hgp véi trinh d¢ dang pho
bién (Ha, 2014). Nhiing ngudi tré bi mic ket trong
cac cong viéc ky niang thip c6 thé gap phai tinh trang
thiéu dong luc dé tiép tuc ndng cao vén con ngudi ctia
minh, dan dén gidm kha ning phat trién sy nghiép vé
sau (Heisig & cong sy, 2024). Sinh vién, nhém dugc
ky vong tham gia luc lugnglao dong trinh d6 cao, néu
bi mic ket sé gay lang phi nguén luc dao tao va han
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ché d6ng gop dai han cho nén kinh té (Green & cong
st, 2020). Chinh vi nhiing ly do trén, viéc nghién
cttu sdu vé nhom thanh nién tré, dic biét la sinh vién,
trong boi canh bay cong viéc ky nang thap la v6 cung
quan trong.

Cho dén nay da c6 moét s6 nghién ctu vé bay
cong viéc ky ning thdp tip trung vao goc do vi mé
va cht yéu duya trén di liéu th cdp trong mot khu
viic hodc nganh céng nghiép cu thé. Nhiing nghién
ctiu nay thudng phan tich tinh hinh tir ca hai phia
cung va cdu, bao gém cic yéu t6 nhu: cdu ky ning
ctia thi trudng lao dong, anh hudng ctia cac chinh
sach phat trién kinh t€ va quyét dinh cta nha tuyén
dung. Ching han, Green & cong su (2020) nghién
ctiu bay cong viéc ky ning thdp trong nganh khach
san va ban 1¢ tai Birmingham (Anh) bi chi phéi bai
quyét dinh ctia nha tuyén dung va yéu t6 dia phuong.
Tuong ty, Huang & You (2024) phén tich méi quan
hé gitia ti€p thu kién thic va 16 trinh di cu ctia cong
nhéan Viét Nam c6 ky nang thap tai Trung Qudc va
dé xudt khung “di cu dya trén ky ning”. Tuy nhién, ca
hai nghién ctiu trén déu chua danh gid nhan thic caa
cd nhin vé bay cong viéc ky ning thap.

C6 sy khéc biét gita mot tinh huéng hién thuc
khach quan va mét tinh huéng dugc nhan thic cha
quan (Lazarus & Folkman, 1984). Cic c4 nhin
thuong hanh dong theo nhén thiic ctia ho hon la theo
cac sy kién thyc t&€ (Meyer & Allen, 1997). C6 mot
quan diém chung ring nhan thiic quyét dinh cam xtc
va hanh vi chit khéng phai tinh huéng khich quan.
Do d6, nhén thtic vé bay cong viéc ky ning thdp dong
vai tro quan trong trong dinh huéng hanh vi ctia cac
cd nhan. Néu khong c6 nhan thiic dung dan va hiéu
biét vé mai trudng ctia minh, con ngudi c6 thé dua ra
quyét dinh sai 1am. Dac biét 1a thanh nién tré va sinh
vién, néu hiéu r6 ban chit, nguyén nhan va hau qua
ctia bay cong viéc ky ning thip, ho sé cé chién lugc
phu hop dé tich lay kién thic va ky ning, tit d6 tranh
cic cong viéc khong phi hop. Vi véy, nghién ctiu nay
dé xudt thang do phan dnh nhén thiic vé bay cong viéc
ky nang thdp tir géc nhin cta sinh vién nhu dai dién
cho nhém ngudi lao dong tuong lai. Bén canh do, dé
dam bdo tinh déng nhat, nhém tic gid tién hanh thu
thap du liéu qua cac khao st truc tuyén véi cac doi
tugng sinh vién dugc dao tao trong linh vuc kinh té
va kinh doanh tir mét s6 trudng dai hoc trén dia ban
thanh ph6 Ha N¢i vao thang 8 ndim 2024 v6indi dung
tap trung vao nhan thiic vé bay cong viéc ky nang thap.

2. Co s6 ly thuyét va tong quan nghién ciu dé
xudt thang do

2.1. Nhan thiic vé bdy cong viéc ky ndang thdp

Bat ky tinh huoéng khiach quan nao, vé mat ly
thuyét, dugc mo ta theo cac tham s6 khach quan bao
gom cac dac diém mang tinh ban chat, dic diém dia
ly, vat Iy, sinh hoc va kinh té xa hoi.

Khia canh dia ly vat Iy cta tinh huéng lién quan
dén béi canh ctia tinh huéng, vi du nhu béi canh thi
truong lao dong tai mot dia phuong hay tai mot thoi
diém nhat dinh dién ra tinh huéng... Khia canh sinh
hoc lién quan dén nhém nguoi lao dong gin téi tinh
hudng va khia canh kinh t& xa hoi sé lién quan dén
nguyén nhan hdu qua ctia cac tinh huéng cu thé. Do
do, chinh nhiing tinh chét cu thé caa cac tham s6 nay
chiing minh tinh huéng nao d6 la mét sy kién khach
quan cy thé. Néu bat ky tham s6 nao trong cdc tham
s6 nay thay déi, tinh huéng sé tré thanh mot tinh
hudng khach quan méi. Vi dy, néu mét nhém lao
dong khac khong phai sinh vién dugc xem xét, hoic
néu boi canh thi truong lao dong dugc xem xét 6 mot
thoi diém khac thi nguyén nhan hiu qua sé khac va
tinh trang viéc lam ky ning thdp sé trg thanh mot tinh
hudng khich quan khéc.

Theo chtinghia Méc - Lénin, nhdn thiic la qud trinh
phadn dnh bién chimg hién thyc khdch quan vao trong
b ndo ciia con nguidi, c6 tinh tich cuc, nang dong, sdng
tao, trén co sé thuc tién. Mot tinh hudng khéch quan
khi dugc nhan thic 1a “mét tinh hudng thuc té khi duge
dién gidi va gdn y nghia hodc dugc dién gidi va thé hién
trong tam tri ciia ngudi lién quan” (Magnusson, 1981).
Tinh huéng thuc té, dya trén cac tham sé khach quan
trén, cd thé dugc cic cd nhan khic nhau nhan thic
khac nhau. Véi cach tiép can caa khoa hoc quan ly,
& cdp do co ban nhat, nhadn thiic tinh hudng la viéc biét
nhiing gi dang dién ra trong moi truong va y nghia ciia
né déi vdi hién tai va tuong lai (Endsley, 1990).

Néu nhiing ly luan nay dugc dp dung, nhdn thiic
vé “bay cong viéc ky nang thdp” la viéc nguoi lao dong
c6 thé nhdn biét nhiing ddc diém mang tinh bdn chdt
ctia “bay”, hiéu dugc nguyén nhan khién ho cé thé roi
vao vong ludn qudn gita cung va cdu doi véi cong viéc ky
ndng thdp va mdc ket & dé, ciing v6i hdu qua cd thé xdy
ra trong tuong lai.

Trong nghién ctiu nay, khudn khé khai niém dugc
trinh bay dé nhan thiic tinh huéng dong vai tro 1a mot
cong cu c6 gid tri d& hiéu vé bdn chdt, cic yéu té quyét
dinh (nguyén nhan) va y nghia (hdu qud) cta bay
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cong viéc ky nang thdp dugc nhén thic. Do véy, cac
dac diém, nguyén nhan va hau qua caa “bay” thudc
vé ndi ham trong khi nhén thitc cu thé cta déi tuong
“thanh nién tré/sinh vién” thudc vé ngoai dién caa
khai niém. Cach ho nhan thtc vé nhiing dic diém,
nguyén nhén, hiu qua cta “bay cong viéc ky nang
thdp” c6 thé khic vé6i cac nhém lao dong khac vi day
la nhém dang dugc dao tao chuyén moén bac cao.

2.2. Khdi niém bay cong viéc ky ndng thdp

Duéi goc d0 thi trudng lao dong, bdy cong viéc ky
ndang thdp mo td mot vong ludn qudn giia cung va cdu doi
véi lao dong ky ning thdp (Green, 2016; Green & cong
s, 2020). Trong trang thii ndy, ca ngudi stt dung lao
donglan ngudilao dong déu thiéu dong luc dau tuvao
gido duc va dao tao nhim nang cao trinh d6 (Burdett
& Smith, 2002; Wilson & cong sy, 2003). Su thiéu
dong lyc nay khién thi trudng lao dong tiép tuc bi mic
ket trong bay cong viéc ky ning thdp (Green, 2016).

Tu goc do ngudi lao dong, bdy cong viéc ky ndng
thdp dé cdp dén tinh trang khi ho bi mdc ket trong nhiing
cong viéc yéu cdu it ky ndng, khéng 6n dinh, miic luong it
tién trién theo thoi gian va han ché vé co hji thang tién
(Liew, 2022; Maxwell, 2006). Vé mit yéu cdu cong
viéc, vi tinh chit don gian nén nhiing cong viéc nay
khong doi hoi nhiéu chuyén mon nghé nghiép va kinh
nghiém lam viéc ma cha yéu chi can ngudi lao dong
t6t nghiép trung hoc (Maxwell, 2006). Theo Maxwell
(2006), cac cong viéc gom: hé trg vin phong va hanh
chinh, san xudt, ché bién va cung cdp thyc phdm, ban
hang, bao tri mit bang va van chuyén vat liéu Ia chiém
phén 16n trong cic cong viéc ky nang thap. Day khong
phai la nhiing cong viéc hoan toan khong c6 ky ning
ma chi yéu cdu loai ky nang co ban, & nhiing vi tri méi

bat dau thdp nhit trong cac t6 chiic va dic biét can thé
lyc (Liew, 2022; Maxwell, 2006). Déi véi thu nhap,
nhiing cong viéc nay thudng c6 mic luong du séng
do ho c6 thé quyét dinh thoi gian lam viéc mét cach
linh hoat. Tuy nhién, vé lau dai, mic thu nhap cta ho
khong tang Ién vi thiéu trinh d¢ va ky ning cho cic vi
tri cao hon (Fuller & Raman, 2021; Liew, 2022). Vé
tinh 6n dinh, véi mét s6 cong viéc nhu: ldi xe cong
nghé, ngudi lao dong giao két hgp dong véi doanh
nghiép dudi tu cach bén cung cip dich vy, do d6 ho
dugc coi 1a d6i téc thay vi nhan vién cta t6 chdc (Tran
& Sokas, 2017), khién ngudi lao dong thiéu di su 6n
dinh khi khong dugc hudng cac phic loi gin lién véi
vi trf nhan vién, dién hinh 14 cic loai bao hiém (Bajwa
& cong sy, 2018). Vé kha ning thing tién, da s6 ngudi
lao dong lam céc cong viéc nay mic ket & cac vi tri cap
thap du da tich Ity nhiéu nam kinh nghiém. Dong thai,
nhiéu t6 chiic khong chi trong dau tu vao viéc dao tao
va nang cao ky nang cho ngudi lao dong, dan dén viéc
han ché kh ning thing tién caa ho (Liew, 2022).

Trong nghién ctiu nay, nhom tac gia st dung két
hop cac goc do tiép can trén d€ mo td ban chat ctia bay
cong viéc ky ning thap, la tinh trang nguvi lao déng mc
ket trong cdc cong viéc cé yéu cdu thdp vé ky ning, khong
0n dinh, luong it tién trién va thiéu co hoi thdng tién; dong
thoi nguoi lao dong va doanh nghiép déu thiéu déng luc
ddu tuvao gido duc, dao tao déndng cao trinh do, dan dén
vong ludn qudn cung va cdu lao dong ky ndng thdp, han
ché phdt trién cd nhdn va thi truong lao dong.

Qua phén tich cic khia canh lién quan, nhém tac
gid da téng hop cic dic diém chinh ctia cong viéc
trong bay ky ning thip (Bang 1) dé lam cd s& cho
viéc dé xudt thang do.

Béng 1. Téng hop dic diém cong viéc trong bay ky ning thip

DPic diém

Nguon

Cong viéc khong c6 co hoi thing tién

Fuller & Raman (2022); Liew (2022)

Cong viéc thudng c6 mic luong khong tién trién nhiéu theo thoi gian;
Cong viéc don gian, khong phtic tap; Cong viéc nham chdn; Cong viéc cé
lich lam viéc linh hoat; Céng viéc thudng cé thoi gian lam viéc kéo dai

Liew (2022)

Coéng viéc khong yéu cdu nhiéu dao tao trong qua trinh lam viéc

Maxwell (2006); Liew (2022)

Cong viéc yéu cdu trinh d6 ky ning thdp hon so v6i cdc cong viéc khac

tai nan lao dong...

trong nhiéu linh vuc Maxwell (2006)
Coéng viéc ning nhoc, tdn nhiéu cong stic; Cong viéc khong nhan dugc cic
loi ich chiam séc stc khde, tham gia va thu hudng bao hiém xa hoi, bio hiém Bajwa & cong su (2018)

Coéng viéc khong 6n dinh

Bajwa & cong su (2018); Vona & Consoli
(2014)

Nguodn: Tong hop ciia nhém tdc gid
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2.3. Nguyén nhdn mot nguoi cé thé roi vao bay
cong viéc ky nang thdp

Bay cong viéc ky nang thap la rao can cho sy phat
trién kinh té, xa hoi. Hiéu biét nguyén nhén dan téi
“bay” nay gitp cho thanh nién tré/sinh vién c6 nhan
thic ddy du, 16 rang vé vin dé nay, qua d6 c6 thé chu
dong lén ké hoach phong tranh, cé chién luge dé
thodt khoi vong ludn cua “bay”.

Vé phia ciu lao dong, bay cong viéc ky ning thap
xay ra do moét s6 tac nhan sau: Thd nhét 1a sy chuyén
mon héa lao dong do phit trién khoa hoc cong nghé.
Theo Vona & Consoli (2014), méi quan hé gitta ky
nang va sy thay déi cong nghé phu thudc vao giai
doan trong chu ky cta sin phdm hoac cong nghé.
O giai doan ddu, cong viéc thuong phic tap va chua
c6 cdu trac r6 rang, do d6 cin nhiing cd nhan c6 ky
nang dé thuc hién t6t nhit cac nhiém vu. Khi cong
nghé tién by, con ngudi tai cdu truc kién thic, phan
chia cong viéc va tiéu chudn hoéa quy trinh sin xuit.
Quid trinh san xuit dugc chia nhoé véilao dong dugc
phén cong theo tting budc cong viéc, c6 thé thuc hién
béi cong nhan chuyén moén hoéa cao nhung khong
yéu cdu ky nang phtc tap. Diéu nay dan dén nhu
cau tuyén dung lao dong cho cic cong viéc ky nang
thdp ting cao. Thit hai 1a vin dé thi trudng lao dong
khan hiém viéc lam phti hgp véi trinh d6 caa ngusi
lao dong. Trong 30 nam qua, trinh d¢ hoc vin cua
gidi tré tham gia vao thi truong lao dong da gia tang
déngké (OECD, 2008). Tai Viét Nam, trong 15 nim
trd lai day, s6 lugng sinh vién tot nghiép dai hoc ting
dot bién da dan dén cung lao dong vuot ciu, giy mat
can d6i trén thi trudng. Hau qua 1a ngudi lao dong
rt it co hoi thing tién hodc don gidn hon la kho tim
dugc viéc lam phtt hgp véi trinh d6 va ky ning caaho
(Tréan, 2022). Thit ba la muc thu nhap cong viéc ky
nang thdp hién tai c6 thé cao hon muc thu nhép ctia
cong viéc phithop véi trinh d¢, ky nang dugc dao tao.
Trong béi canh thi trudng lao dong mét cin bang va
khan hiém viéc lam phu hop, nhiing ngusi lao dong
c6 trinh do hoc vin cao c6 thé tam thoi chdp nhinlam
nhting cong viéc khong can trinh d6 néu mc luong
cao hon ky vong. Ca nhan d4u tu nhiéu hon vao gido
duc sé c6 cong viéc t6t hon nhung ngay ca lao dong &
vi tri cao hon ciing ¢ thé lam viéc thip hon trinh d¢
néu khong cé céng viéc nao trong hang cho phu hop
véi trinh d6 hoc vdn ctia ho (Tran, 2022). Thi tu la
ngudi lao dong cing khong c6 kha nang chi tra cho
viéc tiép tuc hoc cao hon dé dap ting cic cong viéc

yéu ciu trinh d6 cao. Theo Liew (2022), ho thiéu
dong luc nang cao trinh d¢ do chi phi gido duc va
chi phi co hoi nhu viéc tit bo thu nhap tir cong viéc
ky nang thdp. Dic biét, nhiing ngusi xudt thin tir gia
dinh khé khan cang it kha nang chi tra cho gido duc,
dan dén viéc chdp nhan cong viéc ky ning thap. Diéu
nay tao ra mot vong xody ngheo ddi, khién cac ho gia
dinh c6 thu nhép thip van khé khan vi ho khong c6
kha ning gtii con cai di hoc dai hoc (Liew, 2022).

Vé phia cung lao dong, khi nguoi lao dong trong
thoi gian hoc tip va chs hoan thanh chuong trinh
dao tao, dic biét la sinh vién dai hoc thuong chon
cac cong viéc ky nang thap dé lam thém. Yéu t6 thu
nhép la mot yéu té quan trong anh huéng dén quyét
dinh 1am thém ctia sinh vién (Duy & cong sy, 2015).
Ngoai ra, ho lya chon di lam thém cac cong viéc ky
nang thap vi muén c6 nguon tai chinh dé€ dau tu thém
sy sang tao, nang dong cho méi ca nhan phuc vy cho
cOng viéc sau nay (Duy & cong sy, 2015), nang cao
ky ning mém dé c6 thé tim dugc mot cong viée tot
sau khi t6t nghiép 1a mot yéu t6 can thiét cho sinh
vién khi lam thém (Ha & cong sy, 2016). Tuy cic
cong viéc khong yéu cau trinh do cao nay c6 thé giup
ngudi lao dong tich lay dugc phan nao kinh nghiém
hay ky nang nhung ching khong thuc sy tao diéu
kién cho ho phat huy hét nang luc dé tim dugc nhiing
cong viéc phi hgp véi bang cdp, ky ning sau nay.

Bay cong viéc ky nang thdp xay ra con do ngusi
lao dong va doanh nghiép déu thi€u dong luc dau
tu vao dao tao. Theo Burdett & Smith (2002), khi
lao dong dau tu nang cao ky ning, ho trd thanh tng
vién hdp dan, mang lai 1¢i nhuan cao hon cho doanh
nghiép nh¢ ning sudt va kha ning thyc hién cong
viéc phic tap. Diéu nay khuyén khich doanh nghiép
tang s lugng viéc lam, tao ra vong lap tich cuc: nhiéu
lao dong c6 ky nang dan dén nhu cdu tuyén dung cao
hon, thic ddy ngudi khac dau tu vao ky ning. Ngugc
lai, néu ngudi lao dong khong dau tu vao ky nang thi
s6 lugng ngudi lao dong c6 ky ning trong thi trudng
lao dong sé thap, dan dén ty sudtlgi nhuidn moi ngusi
giam. Do d6, doanh nghiép c6 it dong luc dé tao ra
thém vi tri viéc lam vi ho khong mong doi tim dugc
nhén vién c6 ning luc cao, khong nhin thiy dugc loi
ich, lgi nhuén thu vé. Diéu nay lam cho cong viéc tré
nén khan hiém va thoi gian ngudi lao dong tim kiém
viéclam tré nén dai hon. Két qua la donglyc dé nang
cao ky ning ctia ngudi lao dong gidm, tao thanh mot
vong lap cong viéc ky nang thdp ma ngusi lao dong
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kho thodt ra dugc. Khi d6, nguoilao dong dan khong
nhén thdy gia tri trong viéc theo dudi dao tao va trinh
do6 hoc van cao hon (Liew, 2022).

Bén canh d¢6, c6 thé con c6 mét s6 nguyén nhan
khac nhu nguoi lao dong sé chon cong viéc ky ning
thdp véi thoi gian lam viéc linh hoat, tuw do va gin
khu vuc cta ho dé€ chim séc con cai. Péng thai, su

han ché vé phuong tién di chuyén phut hop va thiéu
dong luc khién ho khong tim ki€ém nhiing cong viéc
phu hop ky nang, trinh d6 hon & cac khu viic xa hon
(Budd & cong sy, 1988).

Qua phan tich, nhém tac gia da téng hgp cic nguyén
nhan chinh ctia “bay cong viéc ky nang thip” trong Bang
2 duéi day dé1am co sd cho viéc dé xudt thang do.

Béng 2. Téng hop nguyén nhan cta bay cong viéc ky nang thip

Nguyén nhéin

Nguon

Chua hoan thanh hoat dong dao tao nghé nghiép

Duy & cong sy (2015); Ha & cong su (2016)

Kho tim dugc cong viéc phi hgp véi trinh d6 dugc dao tao do thi

trudng lao dong dang khan hiém viéc lam

OECD (2008); Tran (2022)

Khong c6 kha ning chi trd cho viéc tiép tuc hoc cao hon; Khong nhén

théy gi tri trong viéc theo dudi dao tao va trinh d6 hoc vdn cao hon Liew (2022)
Khong c6 dong luc phat trién ky ning cao hon Burdett & Smith (2002)
?r/ilril; t;; rgig :;ég uc;:;l;:)ntrar;ﬁc thu nhép cua cong viéc phu hop véi Tran (2022)
Thoi gian lam viéc linh hoat va ty do Budd & cong su (1998)
Nhu ciu tuyén dung lao dong vao cic cong viéc ky ning thdp ting cao Vona & Consoli (2014)

Nguodn: Tong hop ciia nhém tdc gid

2.4. Hiu qud ciia bay cong viéc ky ndng thdp

Khi quéc gia roi vao bay cong viéc ky nang thip
v6i lyc lugng lao dong khong c6 ky nang chiém ty 1¢
16n, nén kinh té sé khé canh tranh hiéu qua (Snower,
1994). Theo Béo céo Quan hé Lao dong 2019 cta
T6 chic Lao dong thé gisi (ILO), gin 70% viéc lam
tai Viét Nam la cdc cong viéc gian don hoac ky nang
thdp (ILO, 2021). Diéu nay 1a mét thach thdc l6n
déi véi nén kinh t€ nudc nha. Do d6, nhan thiic vé
hau qua cta bay cong viéc ky nang thép sé gitp thanh
nién tré - lyc lugnglao dong chinh trong tuonglai - c6
dong luc thay d6i, ning cao ky ning va tich cuc tim
kiém bién phap dé thoat khoi “bay” nay.

Dau tién, viéc mic ket trong bay cong viéc ky ning
thap khién ngusi lao dong khoé c6 kha nang thing tién
trong su nghiép, dan dén thu nhap thip trong dai han
va kho khin trong viéc duy tri cudc séng (Liew, 2022).
biéu nay ciing khién ho khong du tai chinh cting nhu
thoi gian nang cao ky ning lam viéc cta ban than, do
do rat khé dé thodt khoi nhiing cong viéc t6i va tim
kiém cong viéc khic t6t hon (Cheung & McKay,
2010). Hau qua 1a ngudi lao dong khong c6 cam gidc
an toan va 6n dinh can thiét d€ 1én ké hoach cho su
nghiép, dan dén sy thit vong, bit binh, thdm chi c6 thé
roi vao trang thai tim ly bap bénh (Standing, 2014).
Theo Goedemé & Rottiers (2011) va Buttler (2013),

trang thai nay la hién tugng bat an trong cong viéc dua
trén nhén thiic cd nhan va trang thai tim Iy nhu'lo sg
mat viéc, c6 hodc khong c6 hy vong thing tién.

Bén canh d¢, khi thi trudng ton tai trang thai thita
cung lao dong, nhiing ngudi khong tim dugc cong viéc
pht hop véi trinh d6 phai chdp nhin [am cong viéc
thdp hon trinh d6 ky ning cua ban than. Sy khong
tuong thich gitia trinh d6 va cong viéc nay khién nguoi
lao dong khong thé phat huy hét kha ning ctia minh
(Tran, 2022). Mit khic, khi ci cdu va cung ky ning
déu thdp, ngusilao dong tin rangloi ich ctia gido ducla
khong 16n, khong c6 dong luc dau tu cho ban than do
céc nha tuyén dung khong coi trong (OECD, 2014).

Ngoai ra, khi mic phai bay cong viéc ky ning thap,
mot s6 ngudi lao dong tit bo con dusng hoc véin va
dao tao ky ning dé tham gia vao cac cong viéc tam
thoi, khong yéu cdu nhiéu trinh d6 va c6 muc thu
nhdp cao hon trong ngin han. Tuy nhién, vé lau dai,
cac cong viéc nay khong 6n dinh, thiéu phicloixa hoi
va khong thé mang lai thu nhap t6t nhu nhiing ngusi
theo dudi gido duc cao hon, vi vy, thu nhip caa ho
sé giam sut nghiém trong khi bj budc phai diing lam
viéc (Liew, 2022).

Dé minh hoa cho nhiing hdu qua nay, nhém tac
gid da tong hop cac thong tin trong Bang 3 dudi day,
lam co 56 cho viéc dé xudt thang do.
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Bang 3. Tong hop cic hiu qua ctia bay cong viéc ky niang thap

Hau qua Nguon
Khong thé cai thién muc séng du ¢6 viéc lam; Thu nhép b’i giam sut nghiém trong khi Liew (2022)
budc phéi diing lam viéc; Gip trd ngai trong viéc thing tién trong tuong lai
Cam thdy lo ling v6i cong viéc hién tai cia minh Standing (2014)

Khong c6 dong luc ddu tu vao phat trién cic ky ning vi cdc nha tuyén dung khong coi
trong chung; Tin ring nhiing kién thic hoc & truong 1a khéng cén thiét va lang phi

OECD (2014)

Kho c6 thé chuyén sang lam cong viéc khéc tot hon

Cheung & McKay (2010)

Khong phét huy dugc hét kha ning

Tran (2022)

Nguon: Téng hgp cia nhém tdc gid

3. Phuong phap xay dung thang do

Nhom téc gia st dung phuong phap nghién ctu
dinh tinh két hgp nghién ctu dinh luong dugc thuc
hién thong qua qua trinh nghién ctiu, cu thé:

Giai dogn 1: D€ xudt thang do so bo. Nhom téc
gia tién hanh nghién ctiu nham xdc dinh r6 khdi niém,
nguyén nhin va hau qua caa bay cong viéc ky nang
thdp. Sau khi t6ng quan cc ly thuyétlién quan, nhém
tdc gid da tién hanh x4y dung thang do so b6 gom 3
phén, cu thé: (i) Dic diém biy cong viéc ky ning
thdp (11 bién quan sat); (ii) Nguyén nhan mic bay
cong viéc ki ning thap (7 bién quan sit); (iii) Hau
qua ctia bay cong viéc ky ning thdp (8 bién quan sat).

Giai dogn 2: Phéng vin chuyén gia. O giai doan nay,
nhom tdc gid tién hanh phong vén truc tiép chuyén gia
trong linh viic Kinh té Lao dong vé dic diém/nguyén
nhan/h4u qua cta bay cong viéc ky ning thdp. Thong
qua di liéu phong vin, nhém nghién ctu c6 thém co
s& dé diéu chinh thang do so b da hinh thanh & giai
doan 1 (bao gém cach dién dat lai cau héi phong vin
cho phtt hgp va bs sung néi dung cin thiét). Trén co
s6 phan hoi ctia cic chuyén gia dugc phong van, noi
dung bang hoi dugc diéu chinh, cy thé: trong nhém
cdu hoivé Hau qua, cdu dan dugc thay d6i tit “Hau qua
ctia viéc dé dang chdp nhén cic loai hinh cong viéc ky
nang thip:” thanh “Néu chdp nhan cong viéc ky nang
thap lau dai, toi c6 thé c6 thé gip phai tinh trang:”; noi
dung chi bio “Cam thdy lo ling vé6i cong viéc hién tai
ctia minh” dugc chinh stta thanh “Cam thdy lo ling vi
cong viéc bap bénh”.

Giai dogn 3: Kiém dinh thang do. D& kiém chiing
thang do sau khi hoan thanh & giai doan 2, nhém tic
gid da thuc hién mot cudc khao sit dinh lugng theo
hinh thdc tryc tuyén véi sinh vién khéi kinh té va kinh
doanh tai Viét Nam trén dia ban thanh phé Ha No¢i,
bao gém cic truong: Trudng Pai hoc Kinh t& quéc

dan, Truong Pai hoc Ngoai thuong, Hoc vién Ngin
hang, Hoc vién Tai chinh va Truong Pai hoc Thuong
mai. Theo Hair (2006), kich thuéc mau t6i thiéu cin
gdp S lan s6 bién quan sat. Nghién ctiu nay c6 26 chi
bdo quan sit, nén can it nhit 130 mau. Nhom tac
gid da tién hanh khao sat va thu dugc 210 phiéu hop
1é. Trong do, 65,7% ngudi tham gia khao sét 1a ng,
66,2% dang/sé tim viéc/lam lam viéc & thanh pho Ha
Noi, 91,9% duéi 25 tudi. Két qua sau khao sat dugc
st dung vao viéc ddnh gid m6 hinh do luong thong
qua phan mém SPSS 24.0 va AMOS 24.0.

4. Két qua nghién citu

4.1. Két qud kiém dinh thang do

Ddnh gid thang so bé: Dua vao hé s6 Cronbach’s
Alpha va hé s6 tuong quan bién téng, nhém nghién
ctu tién hanh dinh gid thang do so b¢. Nhing
bién quan sit trong thang do khong dam bao cé
hé s6 tuong quan bién téng (Corrected Item Total
Correlation) > 0,3 (Nunnally & Bernstein, 1994) va
Cronbach’s Alpha > 0,6 (Peterson, 1994) sé bi loai
bo. Vi s6 mau la 210, cic bién cta thang do déu dat
yéu cdu ma tiéu chi da dé cép.

Phan tich nhan t6 khdm phd (EFA): Tét ci cac
bién ctia thang do déu dugic giti lai dé tién hanh phan
tich EFA va loai bo cac bién c6 hé s6 tai < 0,5 (Hair,
2006). Ngoai ra, néu mot bién quan st tailén & ca hai
nhén t6 nhung chénh léch hé s6 tai nho hon 0,2, bién
quan st nén dugc xem xét loai bé (Howard, 2015).
Sau khi tién hanh qua trinh EFA véi 26 bién quan sat
ctia ddu vao ctia hé thong thang do Nhan thiic vé bay
cong viéc ky nang thip da c6 két qua nhu sau: C6 4
bién x4u can loai bo la:

Bién KN9 (“Céng viéc c6 lich 1am viéc linh hoat”)
tdilén ¢ cahainh4n t61a Component 4 va Component
6 vGi hé s tai lan lugt 13 0,504 va 0,534, mic chénh
léch hé s6 tai bang 0,534 - 0,504 = 0,03 < 2
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Bién KN7 (“Céng viéc ning nhoc, tén nhiéu
cong stic”) tii lén & ca hai nhan t6 1a Component 2 va
Component 4 véi hé s6 tai lan luot la 0,426 va 0,607,
muic chénh léch hé s6 tai bing 0,607 - 0,426 = 0,181 <2

Bién HQS (“Tin ring nhiing kién thic hoc &
trudng la khong can thiét va lang phi”) c6 hé s6 tai &
nhén t6 Component 61a-0,457 < 0,5

Bién HQ6 (“Khé c6 thé chuyén sang lam cong viéc
khac t6t hon”) ti 1én & ca hai nhéan t6 1a Component 1
va Component 3 v6i hé s6 tai lan lugt 13 0,517 va 0,401,
muic chénh léch hé s6 tai bing 0,517 - 0,401 = 0,116 <2

Viécloaibo cacbién trén khong anh huéng dén ban
chat ctia thang do. Déi tugng khao satla thanh nién tré
v6inhom cong viéc phd bién la cong viéc ban thai gian,
vi vay ho thudng khong chon nhiing cong viéc ton qud

nhiéu stic lyic va nang nhoc. Bén canh d6, nhiing nhém
cong viéc nay khong yéu cau qua nhiéu nhiing kj nang
cao, vi viy d6i tugng thanh nién tré c6 thé dé dang thuc
hién ma khong qud phu thudc vao nhiing ky nang dugc
dao tao. Ho ciing it c6 y dinh chuyén sang nhiing cong
viéc c6 cohoi thing tién trong giai doan nay.

Sau khi xem xét va loai bo bon bién HQS, HQ6,
KN7 va KN9, nhém nghién cttu tién hanh danh gia lai
hé s6 Cronbach’s Alpha ctia cic nhém cdu tric trich
xoay ctia mo hinh tuong ting v6i KN: 0,890, HQ: 0,872
NN: 0,797. Tti d6 c6 thé khing dinh, thanh phan cdu
trac bién cia moé hinh dam béao cho viéc xay dung mo
hinh va c6 thé tiép tuc qua trinh phan tich tiép theo.
Cécbién quan sat dugc gitilai sau khi phong van sdu va
phan tich EFA dugc thé hién 6 Bang 4.

Bang 4. Pattern Matrix

Hé s6 tai
Ma hod i x . ¢
ahoa Bién quan sat 1 5 3 n S
HQ2 | Cam thdy lo ling vi cong viéc bip bénh 0,778
HQI |Khong thé cii thién mic séng hon nia du c6 viéc [am 0,751
HQ8 | Gip trd ngai thing tién trong tuong lai 0,744
HQ4 Kh‘c‘)ng ié dong h_icAdfiu tg vao phét ’trié’n céc ky ning vi cdc 0,727
nha tuyén dung khong coi trong chung
HQ3 Thu nhép bj gidm sut nghiém trong khi budc phai diing lam 0715
viéc.
HQ7 |Khong phit huy dugc hét kha ning 0,715
KNS | Congviéc don diéu, khong phiic tap 0,778
KN3 C'?ng viéc khong yéu ciu nhiéu dao tao trong qud trinh lam 0,749
viéc
KN4 C%(?ng vi,éc yéu ciu tr1n1~1 d6 ky ning thdp hon so véi céc cong 0,743
viéc khdc trong nhiéu linh vuc
KN6 | Cong viéc nham chdn 0,716
KN1 | Congviéc khong cé co hoi thing tién 0,654
Coéng viéc khong nhan dugc caclgi ich cham séc stic khoe,
KN11 |tham gia va thy huéng bio hiém xa hoi, bio hiém tai nan lao 0,610
dong, ...
KN2. CoAng VI.GiC thl.Iffng co mLfc h‘fdng hién tai du s6ng nhung 0,563
khong tién trién theo thoi gian
NN4 K{qong nElan thdy gid tri trong viéc theo dudi dao tao va trinh 0,907
d6 hoc vin cao hon
NNS  |Khong c6 dong lyc phét trién ky nang cao hon 0,849
NN6 Muc t},l.u rfhap }zlen~ caf) hon muc ‘thu nhép cta cong viéc phut 0,717
hop véi trinh d¢, ky ning dugc dao tao
NN3 | Khoéng c6 kha ning chi trd cho viée tiép tuc hoc cao hon 0,619
NN2 Kho t.1m d\lIQ’C congA viéc phu hgp vcflxtrlnﬁdo‘ dugc dao tao 0,778
do thi trudng lao dong dang khan hiém viéc lam
NN1 | Chua hoan thanh hoat dong dao tao nghé nghiép 0,671
NN7 | Thoi gian lam viéc linh hoat va tu do 0,775
KN10 |Coéng viéc thudng cé thoi gian lam viéc kéo dai 0,772
KN8 | Congviéc khong 6n dinh 0,704
Nguon: Phan tich cia nhém tdc gid.
) neci NGUON NHAN LUC
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Phin tich nhan t6 khdng dinh (CFA): Sau khi tién
hanh danh gia EFA, nhom nghién ctiu tién hanh tha
tuc CFA cho mo hinh téng quat va tting thanh phan
cdu tric ctia mo hinh nghién ctiu v6i cong cu AMOS

24.0. Nhom nghién ctiu da tién hanh loai bé nhiing
bién c6 trong s6 kém (<0,5) ciing nhu nhiing thang
do khong c6 sy dam bao vé tinh thuc tién va mic do
phu hop chung.

Hinh 1. Két qua phan tich CFA

1.0
a2
=
Y
b AT

e L

Nguon: Phan tich cia nhém tdc gid

Két qua phén tich CFA cho thdy mo hinh
c6 cdc gid tri nhu Chi-binh phuong = 499,633
v6i gid tri p=0,000. Céc chi tiéu khac: Chi-binh
phuong df = 2,425 < 3, gia trj CFI = 0,844, TLI
= 0,825 va RMSEA = 0,083. Trong d6, c6 mot

2

Chi-sguare/df=2.425
GFI=.810

CFl=,844

TLI= B25
RMSEA=.083
PCLOSE=.000

chi s6 thiét yéu khong dam bio (TLI< 0,9). Véi
nhing khuyén nghi két qua cuaa chi s6 diéu chinh
(Modification indices) sau khi két hgp cidp sai s6
el15-16 da cai thién chit lugng cua thang do vé
muc d6 phu hgp.

Bang 5. Két qua phan tich vé gid tri hoi tu va gid tri phan biét

CR AVE MSV MaxR(H) KN NN HQ
KN 0,843 0,518 0,366 0,845 0,720

NN 0,833 0,564 0,010 0,908 0,098 0,751

HQ 0,874 0,538 0,366 0,883 0,605%** 0,090 0,733

*** Biéu thi y nghia thong ké hé s6 tuong quan cila cdp bién dé dat p-value <0,001 (0,1%)
Nguon: Phan tich cia nhom tdc gid
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Két qua hé s6 tin cay (CR) ctia cic yéu t6 ¢ gia
tri tir 0,833 - 0,843 déu 16n hon 0,7 cho thdy do tin
cdy nhdt quan noi bé dugc dam bao. Bén canh do,
hé s6 AVE lan lugt c6 gia tri 0,407 va 0,371 & hai yéu
t6 KN va NN bé hon 0,5 nén nhém nghién ctiu tién
hanh danh gia lai cic bién quan sit bang cich loai
bo cac bién KN6: “Cong viéc nham chan”, KN10:
“Cong viéc thuong cé thoi gian lam viéc kéo dai”,
KN8: “Cong viéc khong 6n dinh”, KN11: “Céng viéc
khong nhin dugc caclgiich chim soc stic khoe, tham
gia va thy huéng bao hiém xa hoi, bao hiém tai nan
lao dong...”, NNI1: “Chua hoan thanh hoat dong
dao tao nghé nghiép”, NN2: “Khé tim dugc cong
viéc phtt hgp véi trinh d6 dugc dao tao do thi truong
lao dong dang khan hiém viéclam”, NN7: “Thoi gian
lam viéc linh hoat va ty do” va dat dugc két qua cuéi
cting 6 Bang S. Nhiing cong viéc mang tinh don diéu
va khong phtic tap da bao ham y nghia ctia nhiing loai
hinh céng viéc khién nguoi lao dong nham chan. Véi
dac diém cong viéc ma doi tuong thanh nién tré Iya
chon la nhiing cong viéc ban thoi gian thi cong viéc
ctia ho khong c6 dinh va lién tuc nhu cong viéc toan
thoi gian, vi vdy nhiing 1¢i ich vé bao hiém xa héi hay
bao hiém tai nan lao dong khong phat huy hét lgi
ich cho ngudi lao dong la déi tugng thanh nién tré.
Bén canh do, véi d6i tugng thanh nién tré lam cong
viéc ban thoi gian thi viéc hoan thanh hoat dong dao
tao hay chua khong c6 qua nhiéu tic dong véi cong
viéc hién tai ma ho lua chon. Vi vy, sau khi xem xét,
nhom nghién ctiu thdy rang viéc loai bo trénla hop ly
va ban chit ctia thang do tong thé van dugc dam bao.

4.2. Thdo lugn két qud nghién ciiu nhdn thiic cia
thanh nién tré/sinh vién vé bay cong viéc cé trinh do
ky ndng thdp

Nghién ctu da cho thdy mic d¢ hiéu biét cua
thanh nién tré/sinh vién vé bay cong viéc ky ning
thdp tuong doi ddy du. Diéu nay dugc thé hién
qua két qua udc lugng (véi do tin cay 95%) c6b cic
gia tri trung binh 16n hon miic 3 cta thang Likert
5 diém. Cu thé, tri s6 trung binh cic bién quan sit
vé dac diém cic cong viéc c6 ky ning va thdp dat
Mean=3,59 (SD=1,071). Nhéan thic vé nguyén
nhén va hiu qua ctia bay coéng viéc ky nang thip co6
gid tri trung binh lan lugt la Mean=3,16 (SD=1,1)
va Mean=3,67 (SD=0,97), do d6 két qua roi nhiéu
vao nhanh 3,4,5 (nhénh déng y). Nhu vy, véi gid
tri trung binh ctia thang do dat Mean = 3,518 xdp xi
bing 4 (SD =1,044), ngudi tham gia khio sit c6 xu

huéng dong y véi cac dic diém, nguyén nhan va hau
qua vé bay cong viéc ky ning thap. Dong thoi, tri s6
trung binh v6i nhém nit dat Mean=3,47 (SD =1,04),
nhém gi6i tinh nam dat Mean=3,56 (SD=1,03) cho
thdy khong c6 su khac biét dang ké gitta nhan thic
gitia hai gidi tinh. Két qua nay c6 thé dugc gidi thich
qua sy tuong dong vé cac yéu té nhan khiu hoc ctia
ngudi tham gia gém: dia di€ém dang/sé tim viéc lam/
lam viéc ¢ thanh pho Ha N¢i, d6 tudi dudi 25 tudi va
nganh hoc gan nhit thuéc khéi nganh Kinh té, Kinh
doanh chiém phan 16n.

5. Kétluin vaham y chinh sach

Qua nghién ctiu, nhém tic gia da xay dung va
chuén hoéa cong cu do luong nhén thic vé bay cong
viéc ky ning thdp ctia sinh vién thong qua khao sat
truc tuyén. Cong cu sau khi chuin héa gém 15 chi
bdo chia lam 3 cdu phan: Dic diém vé bay cong viéc
ky nang thip; Nguyén nhan mic bay cong viéc ky
nang thdp; va Hiu qua caa bay cong viéc ky nang
thép.

Bén canh do, nghién cttu da c6 nhiing déng gop
mdi nhit dinh. V& mit ly thuyét, tong quan khung ly
thuyét vé bay cong viéc ky nang thdp. Trudc day, cic
nghién ctu vé bay ky nang chu yéu tap trung phin
tich cdu tric thi truong lao dong, cung - cdulao dong
va cac yéu t6 kinh t€ vi mé. Trong khi d¢, thang do
ma nhém tac gid xdy dyng da bé sung thém mat khia
canh mdi, d6 la viéc nhén dién va phan tich nhén
thiic cht quan cta thanh nién tré vé bay cong viéc
ky nang thap, giap tao ra mdt cach tié€p cin da chiéu
hon cho vin dé nay. Sau kiém dinh, mat dong luc
dau tu cho vén nhén lyc dugc xem la nguyén nhén,
khong phai hau qua cta viéc mic bay cong viéc ky
nang thip. Diéu nay do sinh vién con dang viia hoc
vita lam, chua c6 tdm nhin dai han. Phat hién nay cho
thdy can truyén thong thém vé hiu qua ctia bay nay.
Mait dong lyc dau tu cho ban than khi roi vao “bay”
(Oreopoulos & Petronijevic, 2013) ting kha niang
bi ket trong bay cong viéc ky ning thap (Burdett &
Smith, 2002) - mét nguy cd dai han chua dugc nhin
thic ro.

Bai viét nay cing tao cd's& cho cac nghién ctiu tiép
theo vé tac dong cta nhan thic vé bay cong viéc ky
nang thdp dén cac vin dé gido duc dao tao, lya chon
viéc lam... V& mit thyc tién, cong cy nay mang lai
gia tri quan trong trong viéc danh gid va hiéu r6 hon
nhan thidc ctia thanh nién tré, dac biét 1 sinh vién vé
van dé bay cong viéc ky ning thip. Qua do6 cé thé
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gitp cho ho ludng trudc dugc nhiing cam bay trong
thi trudng lao dong, dong thoi chudn bi day da hanh
trang kién thtc, ky ning, trinh d6 dé khong bi mac
ket trong nhiing cong viéc khong phu hop véi ning
Iyc ctia minh.

Mic du nghién ctu da dat dugc nhing két qua
quan trong, song van ton tai mot s6 han ché can dugc
thtia nhin. Thi nhit, quy m6é mau nghién ctu con
tuong d6i han ché va chi tip trung vao khu vuc dia ly
cu thé. Do do6, két qua c6 thé chua phan anh day du

cho toan b¢ thanh nién tré néi chung & Viét Nam.
Dé€ cai thién tinh khai quat hoa cta nghién ctu, cic
nghién ctiu tiép theo nén md rong pham vi khao sat
dén cac viing khac. Thd hai, nghién ctiu chu yéu dya
vao dit liéu tu bao cdo nén cau trd 16i cia ngusi tham
gia c6 thé bi anh huéng béi cac yéu t6 xa hoi. Vi vay,
viéc két hop thém céc phuong phép dinh lugng (vi
du nhu stt dung diliéu thi cdp) trong cic nghién ctiu
tuong lai c6 thé giup cai thién tinh khich quan caa
két qua.
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