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Khoa Tam ly - Giio dvic, Trudng Dai hgc su pham HI Ndi 

TOMTAT 

Bu&i tiip cgn nhdn cdch sdng tgp, tdc gid Lpwenfeld di xudt bdn ndng luc 
cua nhdn cdch sdng tgo bap gdm: ndng luc dinh nghia m&i, ndng luc phdn 
tich, ndng life tdng hpp, ndng luc co kit cdc tp chiic. Ren luyin cdc ndng luc 
thdnh phdn ndy dia nhdn cdch sdng tgo se giup nhd qudn ly Mnh thdnh ky 
ndng phdt triin nghe nghiep cho tuang lai cua hp, thep ba con duang la tgo ra 
mpt nghi nghiip m&i, phdt triin spng spng nghi nghiep thir hai vd ldp ra cdc 
to chicc xd hpi sgu khu thdnh cdng v&i su nghiep thic nhdt. 

Til khda: Sdng tgo: Phdt triin nghi nghiip cho tuang lai: Ky ndng 

Ngiy nh?n bai: 11/2014; Ngay duyft dang bai: 15/2/2015 

1. Sing tao dudi goc nhln cua cac khoa hpc khac nhau 

Tinh sing tjo dugc nghien cftu tfl thi ky thfl 3 sau eong nguyfln, nhung rfli 
nd hi lang qufln 16 thfl ky lifln tiep, cho dfln thfl ky XX lai dugc bung pbit 
nghifln cflu ttd Iji, nhu l i mgt dang nang Ivrc tri tue. Tri mfl sing tao md rpng, 
nlng cao tri thftc con nguoi vfl thfl gidi, lap nhflng mdi quan hfl mcii gifta 
nhftng kinh nghiflm dl tao ra su: vat hien tupng mdi, dpc dio vl tfli lpi dfli vdi 
con ngudi cung nhu xa hgi ttong nhflng thdi dilm lich sfl xa hgi tucmg iing. 

Trong triit hpc, sang tap (create, creation) mang nghia chung cfla cic thuat ngft 
san xult, svr tao ta, svt khai sinh ra mdt cli gi do mdi ml trudc do chira hfl cd. 

Theo quan diflm xa hfli hpc thi sing tap dupe hiflu l i thinh phin, kiflu v l 
chit lupng dac biflt cua boat dflng ci nhan vi nhdm xa hpi dinh hudmg vio svi 
nhan thfle nhiing hifln tupng, nhftng quan hfl v l nhiing quy luit mdi, eung nhu 
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svr tjo ra thi gidi tinh fliin vl thfl gidi vlt chit mdi, hoan thipn, theo hudng 
tiln bfl xa hgi. Sing tao cd mat ttong mgi linh vucc cfla ddi sflng xa hgi: ttong 
sin xuit, ttong khoa hgc, ttong chinh tri, vin hoi, ttong quin ly, lanh dao, 
ttong xiy dimg kl hoach... 

Dudi gdc nhm tim ly hgc, svt khdi diu dich thyc nghifln cftu khoa hgc vl 
sing t^o dugc tmh tfl khi ra ddi tic phim cfla Gallon Stf di truyin tdi ndng 
(Hereditary Genius) vio nam 1869. Nhung, nhi tim ly hgc My Terman (1954) 
da khing djnh thi, cho din nim 1950 cung chi mdi cd nhung nghifln cflu rit 
tin man vl linh vvie niy. Svr kifln Lifln Xfl phdng thinh cdng tlu vu tim vio 
nam 1961 da thuc diy cic quflc gia ttfln thi gidi dl ra yflu ciu cip thilt cho 
cac nbl khoa hgc vl da diu tir ldn cho nhflng nghifln cflu tim ly hgc vfl sing 
t^o cua con ngudi dudi khiu hieu: "Bi cho qudc gia co thi song sot thi mdi cd 
nhdn phdi suy nght sdng tgp" (Domld'YstyloT, 1961, Toynbee, 1964). 

CIc nhi khoa hge, ttudc hflt 11 cic nhi tam ly hgc da phit hien ra tinh nhieu 
mat cfla sing tao, ed bao nhiflu boat dgng cua con ngudi thi cflng cd biy nhiflu 
dang sang tao. Tu phin tich svt sing tao, so sinh nd vdi tu duy, cic nhi Hm ly 
hgc nh|n ra nd tuang tu nhu tu duy gidi quyet vdn de (Arnold 1962, Guilford 
1967). Tinh sang t^o ttd thiiih mgt thuflc tinh nhan cich, tfln tai nhu mgt tiem 
nang d eon ngudi. Dugc ggi 11 svr sing tao ci nhan khi cii mdi nim ttong thfl 
gidi kinh nghiflm cfla mgt ngudi vl dugc gpi 11 sing tao xa bpi khi eii mdi lifln 
quan din ci mgt nln van hoi. Sing tao cl nhln cd y nglua rit quan ttgng dfli 
vdi SVI phit triln eua nhan cich cvi the vl eung 11 tifln dl cua sing tjo xa hgi, 
diflu kien khdng thi thiflu cho svi phit trifln cua mdt xa hdi, mdt nen van hda. 

2. Nhihig each tiep cln nghien ciru sang tao 

Vln de dit ra ttong khoa hgc, die biflt ttong tim ly hgc hifln nay l i tiflp c|n 
bin ehit eua svr sing tao nhu thi nao: qua phan ti'ch nhln cich sing tao, phan 
ti'ch sin pham sing tao hay qua qui trinb sing tao vl viflc dlnh gii cung nhu 
giio dvic vl phit buy tinh sing tao cua thfl he tte vl ngudi lao ddng ndi chung. 

2.1. Tiip cgn susdng tgo du&igdc do nhdn cdch 

Guilford 11 ngudi diu tifln ndi vl cic dac dilm nhln cich cua nhan cich sing 
tao vl biflu difln nd thinh mgt mfl hinh. Ong cho rang nhan eich sing tao dugc 
xie dinh boi mgt tfl hgp cic die diflm vl nang Ivic sau: tinb luu loit (fluency), 
tinh mim deo (flexibility), tinh ehi tilt (elaboration), tinh dgc dio (originaUty), 
tinh nhay elm van dfl (sensibility) vl su dinh nghia Iai (redefmition). Nhflng 
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nghien cftu d Vifln nhan cich cfta tiirdng Dai hgc Tdng hgp California da di din 
ket luin nhu sau: 

- Ngudi sing tao ttfli hom vfl tinh phuc hgp ttong tu duy; 

- Ngudi sing tao tinh tfl hom va phfte hgp hem ttong tim vln dgng; 

- Ngudi sing tao cd tinh dgc lip hom ttong dinh gii; 

- Ngudi sing tao ttr y thftc cao hem, tii tin cao ban; 

- Ngudi sing tao lufln chflng Iai svr ip dat vl svi ban chl. 

Tft gdc do nhln cich, nam 1988, Pippig, nhi tim ly hgc ngudi Dftc, dinh 
ngbia: "Tmh sing tao 11 tiiuge tinh nhan cich die biet, thi hien khi eon nguoi 
dflng trude hoan cinh cd vln dl. Thugc tinh nhln cich niy 11 tfl hgp cic phim 
chat tim ly, ml nhd dd con ngudi ttfln co sd kmh nghiem cua minh vl bing tu 
duy dgc lap tao ra dupe y tudng mdi, dgc dio, hop ly ttfln binh dien ci nhln 
hay xa hpi. O dd, ngudi sing tao gat bd dugc cic gili pbip truyin thflng vl 
dua ra gili phip mdi, ddc dio vi thich hgp dfli vdi vin dl dat ra". 
2.2. Tiep can sffsdng tgo du&igdc dp qud trinh 

Arnold (1964) v l Guilford (1967) coi sing tao nhu 11 qui trinh giii quylt 
van dl, vi mfli tinh huflng gili quylt vin de ddi hdi ei nhln tu duy sing tao. 
Dflng trudc mpt van dl, con ngudi huy dpng vfln kinh nghiflm cua minh, kit 
hop chflng thitih clu true mdi vl vdi clu dang mdi niy cua kinh nghiflm tbi 
vln dl dat ra dugc gili quyflt. 

Tam ly hgc ngiy nay chia qui trinh sing tao thanh bfln pha: chudn bi, dp u, 
biing sdng v l chiing thuc. Mdi pha ddi hdi d el nhln sing tao mdt ttang thii 
tim ly nhit dinh. T r ^ g thii dau tifln ml ngudi sing tao phli ttii nghiflm l i 
cdng thdng (hung pbin), sau dd l i thdt vpng, a pha thfl ba 11 niem vui v l ttong 
pha cufli cimg 11 svr tgp tmng cap dp. 

Ducji gdc dg qui trinh, nam 1962, Torrance dua ra dinh ngbia dugc coi 11 
tflt nhat, mi theo dd "Sdng tgp dupc Miu Id mdt qud trinh tgo ra y tu&ng hodc 
gid thuyit, thU nghiim y tu&ng ndy di din ket qud. Kit qud ndy co it nhiiu m&i 
me, CO chut it cdi gi do tru&c day con ngu&i chug bao gia nhin thdy, chua co y 
thuc vi no". Qui ttinh sing tao d day bao gdm tu duy tuomg tugng bay bflng, 
phit hifln, td md, thfl nghiflm, tham dd vl dinh gil, v.v... Nhu vay, dudi gde 
dfl qui trinh, sing tao 11 mgt qua trinh boat dgng dupc kit thfle d mpt sin 
phim mdi dpc dio, dugc mgt nhdm ngudi nio dd d mdt thdi diflm tuang ftng 
thfla nhan la ed icb. Tiflu chi dinh gii svt sing t?o d day 11: mdi, dgc dao, cin 
thilt va duge thfta nhan cfla mflt nhdm ngudi. 
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2.3. Tiep cgn sdsdng tgo du&igdc dp sdn pham 

Dinh nghia cfla Ghiselin (1956) vl sin phim sing tao dugc thfla nhln rgng 
rai nhit, theo do "sin phim sing tao 11 ciu dang mdi nhit cfla till gidi kinh 
nghiflm, dugc tao nfln bing su: cau true lai thfl gidi kinh nghiflm da cd trudc dd, 
thi bifln ro nhit svr nhan thfle cua chfl thfl sing t?o vl thi gidi v i bin thin ciing 
nhu quan he gifta anh ta vdi thfl gidi ly". 

Tbeo Guilford cd hai loai sin phim sing tao: (i) Sin phim sing tao cvi thi 
cd thi d m nh|n dugc hay sin phim sang t?o dugc mgt nfln van hoi thfta nhan 
vl (ii) Sin phim tam ly khflng chi dat dugc bing boat ddng cvi thfl bfln ngoli, 
khflng nhit thilt cim nhln dugc bing giic quan mi cd thfl chi II nhumg y 
tuomg dugc bgc 16 ra hay cbi tfln tai ttong dang sin pham cfla tu duy. 

Tinh mdi me cfta sin pham sing tao 11 tiflu chuan, thudc do vl mftc dp cfla 
tinh sing tao. Ban diu, sing tao dugc phin ra hai mftc do: dugc coi 11 trinh do 
cao khi svi sing tao mang ti'nh khai sing din dfln svi pbit triln, dfli mdi mgt xa 
bgi, mgt nln vin hoi; cdn sing tao d mftc do thip chi md rdng thflm kinh 
nghiflm ci nhan. 

De cd thi thvrc thi viee dinh gii tinh sing tao ttong boat dgng khoa hge - ky 
thuat va kinh tfl - xa hfli, Irving Taylor da phin chia svr sing tao ra nam cap dp: 
d p dp bieu Men, dd l i svr sing tao tte tha, cap dp tgo tdc 11 khi c l nhln da cc 
nhflng ky nang nhit dinh dl thvrc hifln y tuomg; cip dp doi m&i, c i nhln di cd 
the thao tic duge, tflc tim thiy nhftng quan he mdi gifia nhirng svr vat dugc tic 
ddng dfln; cip do cci; tiin 11 cl nhln sing chl cli mdi; cip do khgi sdng l i khi 
ngudi sing tao dua ra dugc y tudng hay sin phim mdi, ddc dio cd y nghia 
khai sang van hoi. 

Mac du nhin tfl gdc do truyin thdng van hoi toin xa hdi, ti'nh sing tao d cip 
dg ci nhln 11 khflng cd y nghia, nhung chinh sing tao ci nhin tao ra tinh sing 
tao xa bfli, d p dp sing tap ml cli mdi do nd tao ra dan dfln sir phit trifln cfla 
mpt nfln van hoi, cfla mpt xa hpi mcii. Trong quan luflm niy thi viflc giio dvic 
ti'nh sing tao d cap dp cl nhan l i eon dudng, diflu kifln tit yflu dfl tao ra svr 
sing tjo d cip dp xa bfli. 

2.4. Ly thuyit tri sdng tgo cua Lowenfeld 

Dudi tiflp c|n nhan cich sing tao, tic gil Lowenfeld phin biet ra bfln yflu td 
vl bon nang Ivic ml flng coi nbu cic tiflu chi dinh gii nhln cich sing tao. 

Nhflng yflu to cfla tri sing tao gflm: Tinh nhay cam (sensitivity); tinh luu 
loit, ttfli chay (fluency); tinh lmh ho?t, mflm deo (flexibility) vl ti'tih dpc dio 
(originality). 
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Cdn cic nang Ivic sang t?o 11: dinh nghia mdi (new definition), phan tich 
(analyse), tdng hgp (synthese) vl hfln kflt cic tfl chflc (cohesion of organization). 

a. Cdc yeu td cua tri sdng tgo 

- Tinh nhgy cdm (sensitivity): Ngudi sing tao lufln cim thiy khflng yen fln, 
khdng thod mdn dfli vdi mgi cii ml anh ta nhm thiy, nghe thiy, sd md thiy 
v.v... diflu ml nguoi it nhay d m khflng dl y, khflng tiiic mic. 

Tinh luu lodt (fluency): Lowenfeld hilu ti'nh luu loit theo nghia cua 
Guilford, tftc l i ti'nh sdn sdng tiip nhdn y tu&ng m&i, 11 fliuflc tmh thfl hai cua 
ngudi sing tao. 

- Tinh mim deo (flexibility): Diy 11 nang Ivrc cua ngudi sing tao lim cho hg 
thich ling rdt nhanh. Theo quan niem niy till mdu 11 cii phi hdng tinh mflm 
deo efla ngudi sing tao vi phii so sinh y tuomg cua minh vdi mgt loat eic bin 
ve miu khfl cftng, d|p khufln. 

- Tinh dpc ddp (originality): Ylu to niy dupc hieu l i eii nguac lgi ttong svt so 
sinh, ddi chieu vdi cdi quen thudc. Ngudi sing tao thudng dua ra cich thftc 
gili quyet vln dfl khflng quen thuflc vl tim ra d u tta ldi la cho vin dl dit ra, 
nhiing giii quyet niy niy sinh ttong tudng tugng riflng cfla hg, khic vai nhftng 
gi chung ta da nghe hoac dgc dugc mgt lin nio do. 

b. Cdc ndng luc sdng tgo 

- Ndng luc dinh nghid m&i (new definition): Nguoi sing tao cd khuynh hucing lufln 
thay dfli chftc nang cfla v|t Ueu mi hg dang sfl dvmg. Nang Ivie niy thfl bifln d svi 
kflt hpp mpt cich cd y nghia nhieu svi vlt, doi tupng khic nhau thinb cii mdi. 

- Ndng luc phdn tich (gnglyse): Lowenfeld hiflu phan tich 11 tim ra timg cii 
riflng ttong svr xem xet toin the thflng nhat. Ngudi sing tao tim deh phin tich, 
tim sir khic nhau gifla nhirng svi vat hifln tugng. 

- Ndng luc tdng hfrp (synthese): Ngudi sing tao biflt kflt hgp cd y nghia nhiing 
yflu tfl khic nhau thinh mflt cii mcii hom mflt chflt. 

- Ndng luc CO kit cdc td ehirc (cohesion of organic): Theo nguyfln tic niy, 
nguoi sing tao tim ra cich giii quyet vin dl hay tinh huflng niy sinh tao thinh 
mflt tflng thfl hii hda, hip dan, tiet kiem ban, kinh tfl hon... vl dupc Lowenfeld 
eho rang chit lupng cfla chflng dat dugc nhd sir cfl kflt hii hda ben ttong. 

3. Ky nang phi t trien nghe nghiep cho tucmg Iai ciia nha quan ly 

Peter Drucker da dua ra mdt nhin dinh vl hifln tugng phfl bien ddi vdi nhi 
quin ly 11 khung hodng tudi trung nien dig cdc nhd qudn ly, vi hau hflt dflu do 
bufln ehin. Ly gili cho bifln tugng niy, P.Drueker cho ring, sau khoing 20 
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nim lam cung mpt cflng vipc, hg ttd nen rat thinh thao vdi cflng viec cfla 
minh, nhung hg khflng cdn hgc bdi hay ddng gdp hay doi mat vdi nguy eo 
ttong cflng viflc nfta. Tuy viy, bg vin phli tiflp tvic dfli mat vdi 20, th|m chi 25 
nam vl ed thi cdn nhilu nam lim viflc hom nfla. Dd 11 ly do tai sao quan ly 
bin thin ngay dng hudng nhiing nha quin ly tdi nghfl nghiflp thft hai. 

Dvra tten quan dilm cfta P.Drueker, cd thi hilu ky ndng phdt triin nghi 
nghiep cho tucmg lai la khd ndng xac dinh th&i diem, lua chpn cpn duang phii 
hpp nhdt dixdy dung nghi nghiep thir hai cho bdn thdn cua nhd qudn ly trin 
ca s& thdu hiiu bdn thdn, khd ndng van dung ndng life chuyin mdn vd ldnh 
nghiim qudn ly cdng nhu su say me cong Men, nha vdy bdn thdn co ca hpi 
ddng gdp ldu ddi vd hOu ich chp cpng dong. 

P.Druker di dat ta clu hdi lam thi nio dfl cd thi "cd viflc Ilm" trong suflt 50 
nam cua cupc ddi Ilm viflc? VI clu tri loi, do Ii can phli tim kiflm cho minh mflt 
lihh vuc boat dpng khic, mpt Ihih vvrc boat ddng mdi, dfl phit triln tiflm ning ci 
nhln, sft dung hiflu qui hon nang Ivrc chuyen mfln, nang te quin ly vl t?o ra 
dflng Ivrc mdi cho bin than. Cd thi coi day l i mpt cich tdi cdu true nghe nghiip. 
3.1.Trisdng tgo trong hlnh thdnh ky nang phdt trien nghe nghiep cho tucnig 
lai eua nhd qudn ly 

Dfl tim kiem eho tninh mpt llnh vvrc boat ddng mcii nham phit trifln tiflm 
nang ea nhan, sfl dvmg hiflu qui hom nang te chuyfln mdn, ning te quin ly 
vi tao ra dgng te mdi cho bin thin, nhi quin ly cd thfl sfl dvmg nhiflu cich 
thfle khie nhau. Mpt ttong nhumg cich thfle 11 cd thfl giflp nhi quin ly thinh 
eflng ttong tim kilm nghi nghiflp cho tuomg lai cho riflng minh, phft hgp nhit 
vdi minh, tap ra svr dpc dio khic biflt cho tfl chftc minh tiflp tvie cflng hifln, 11 
phit trifln tri sing tao cho bin thin. 

- Ren luyen ndng luc dinh nghla m&i linh vuc hpgt dpng cua cd nhdn 

Nhi quin ly tim cich nhin nhln nghfl nghiflp bin thin dang theo dufli ducii 
mgt gdc do mdi, khflng cfl dinb, khflng myflt dfli duy nhat. Tim kiem xem cd 
bao nhieu linh vvtc gin vdi nd, cd thi sft dung nhflng kiln thftc v i kinh 
nghiSm, phim ehat, he gii tri cua nhi quin ly dang sd hihi dl thinh cflng vdi 
linh vvrc gin dd. Mflt cich khic nfta, dl tim kilm nghi nghiflp thft hai, nbi 
quin ly tim ra mgt llnh vvrc boat dflng hoin toin mdi ml d dd, hg cd the phit 
huy dupc Igi thi cfla bin thin, de ttd thinh nguoi sing lap. 

- Ren luyen ndng luc phdn tich bdn thdn vd cdc linh vuc hogt dpng 

Nhi quin ly cin tim cich phan tich nghi nghipp ban thin vl phin ti'ch nhirng 
yen clu khic nhau cfla Irnh vvrc dang ho^t dgng, tfl dd cd thfl tim ra dugc lihh 
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VVIC boat dgng mdi. Mat khic, khi di siu phan tich Ihih vvic boat dgng khic, cd 
thfl khim phi ra svt phu hpp gifla djc diflm ci nhln vdi yflu ciu cong viec mcii, 
dfl tu dd ed thi tham gia vio liiih vvtc boat dpng do mpt eich thuan lgi. 

- Ren luyin ndng luc tdng hap dgc diem cd nhdn vd cdc linh vuc hogt dpng 

Nhi quin ly sing t ^ biet tim d e h kit hcjp cd y nghia nhflng yflu ciu cfla llnh 
VVIC ho?t dpng khic nhau, yeu clu xa hfli khic nhau thinh mpt cii mdi, nhd vay 
cd thfl tao lap mpt Iinh vvtc hoat dpng mdi. Cung cd thfl, nhd viflc kflt hpp nhftng 
yflu can cflng viec vdi die dilm cl nhln theo mpt eich hoin toin mdi, se tao ra 
lihh vvrc boat ddng mdi, de tiep tvie phit trifln nghfl ngbiep ci nhln. 

- Ren luyin ndng luc cd kit cdc linh vifc khdc nhau theo mpt Ipgic m&i 

Theo nguySn tic niy, nhi quin ly sang tao tim ra cich dl cung tham gia ci hai 
Giib vvrc boat dpng vl bo ttp cic lihh vvtc boat dpng vdi nhau, hoic tim cich sip 
xflp thdi gian hii bda dfl ciiing tbam gia cle lihh vvie boat dflng khic nhau ma khflng 
lam giam hieu qui hay hiflu suit boat dpng nhd sir kit hgp bii hda ben trong. 
3.2. Cdc con duimg phat trien nghe nghifp cho tuang lai cua nhd qudn ly 

Sft dimg tri sing tao, nhu mdt cdng cu tu duy, nhi quin ly cd thfl te chgn 
cie eon dudng khic nhau dfl tim kiflm cho minh mgt nghfl nghiflp thft hai, tao 
CO hgi keo dli thdi gian Ilm viflc, tao dpng te lim viflc, tao niem vui sflng vl 
tang thflm svi eflng hifln cho tfl chflc vl cpng dflng. Cd ba con dudng dfl phit 
trien nghi nghiflp thft hai: 

T^o ra mot 

nghe nghiep mdi 

Phat triin song 

Nghe nghiep thir 1 y song nghe nghiep 

thiir hai 

Lap ra cac 

to chuc \a hoi 

KDnh 1: Ba con dudng dl phit triln nghfl nghiep cua nha quin ly theo P.Dracker 

Lvra chpn con duang thic nhdt, tao ra mdt nghfl nghiSp mdi, nha quin ly cd 
thi Ivia chpn cieh thuc chuyin tu tfl chftc niy sang tfl chftc khic cflng ttong Ihih 



74 TapchlTam ly hgc xah9is6 3, 3-2015 

Wic boat dgng, sang lihh vvic boat gin, ho|c chuyin sang mgt linh vvic boat 
ddng hoin toin mdi vl cd thi thanh cong, dvra ttfln nhflng phim chat chtmg cfta 
nhi quin ly, svi dflc kit ky nang quin ly ttpng yflu tft khi khdi nghiflp. 

Lvia chpn con du&ng thu: hai, phit tiiln song song nghfl nghipp thfl hai. Nbl 
quin ly cd thfl te chpn hinh thftc Ilm viflc bin thdi gian, toin thdi gian hay tu 
vin, diu tu... Con dudng niy giup hp cd diflu kipn tiflp can vln dfl mpt cieh 
da dien hem cho ci hai lmh vvic nghi nghiflp, nhd v|n dvmg dugc cich thftc 
quin ly cfla lmh vvrc boat dpng nay vio linh vvic boat dpng kia. 

Con du&ng thic 3 d l nbl quin ly, lanh d^o te chpn Ii sau khi da rit thinb 
eong vdi linh vvrc nghfl nghiSp thfl nhat, hg giim din thdi gian cho linh vitc 
niy dl diu tu cho llnh vtic boat dflng mdi, thudng l i phi lpi nhu|n nhu lap ra 
cic tfl chflc xa hfli (quy hgc bflng, quy tft thien, quy blo vfl thien nhiSn...). 

Tuy nhiSn, ciing ein nhin manh ring, tilp tuc phat tiifln nghe nghiSp sau 
khi da ed dupc thinh cflng ttong mflt lmh vvrc cvi the khdng phli l i trudmg hgp 
phfl biln dfli vdi cic nbl quin ly, lanh dao. Cd the khong hilm tnromg hpp, 
nbl quin ly, lanh dao "nghi huu ngay khi cdn tai vi". Tuy nhien, vdi dilu kifln 
sflng ngiy dng dupe nlng cao, tufli thg ngay d n g tang, vl nghfl quin ly la 
mpt nghfl die biet ddi hdi svr ti'ch luy kinh nghiflm, thi lim viflc suflt ddi 11 mdt 
CO hpi cho ban thin nhi quin ly vl cho ci xa hpi. 

Nbu v|y, nhftng thich thftc ttong quin ly bin thin cd ve rit da dang vl 
ngay dng nlng eao. Gid diy, khflng phii tfl chftc tfln tai liu hom d nhln nfla, 
mi ci nhan cd thi tfln tai liu hom tfl chflc, nhd su: nang dpng, khdng ngimg hpc 
hdi va chip nhln thich thfle dfl tap ra svr khic biflt cho ci nhin ttong mot Hnh 
VVIC hp dat dugc thanh cflng nhit hpac nhilu Hnh vvrc khic. 
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