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TINH TRANG STRESS NGHE NGHIEP CUA PIEU DUO'NG VIEN LAM SANG
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TOM TAT

Stress, lo au, tram cam lién quan dén nghé
nghiép la mot van dé pho bién & nhan vién y t€, dac
biét la diéu duBng. Cac yéu cau vé chat lugng dich vu
tai bénh vién cla ngudi bénh ngay cang cao lam gia
tang ap luc cong viéc cho diéu dudng vién, dac biét la
diéu dudng lam viéc truc tiép tai cac khoa lam sang.
Day la nhitng ngudi truc ti€p theo doi, chdm soc
ngudi bénh, thudng xuyén dgi mat véi nhiéu nguy cg
stress nhu’ trl_rc dém, lay nhlem bénh tat. Piéu dudng
vién 1am sang chiu nhiéu ap luc trén phuong dién thé
chat va tinh than. Hang ngay, ngerl diéu derng lubn
pha| ti€p xuc vdi cac tinh hudng cd kha nang gay cang
thang, bao gom khdi lugng cong viéc nhiéu, bénh
nhan qua tai, bénh nhéan nang nh|eu ca klp truc
khéng cd dlnh thay déi g|d lam viéc_gay anh erdng
truc ti€p dén stic khoe vé the chat 13n tinh than cla
ngudi diéu duGng. Chinh vi thé diéu duGng vién lam
sang c6 nguy cd bi stress cao han nhiéu lan so véi
nhan vién y té khac, cling nhu nhiéu nganh nghé
khac. Twr khoa: Stress nghé nghiép, diéu duGng,
bénh vién
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Work-related stress, anxiety, and depression are a
common problem in healthcare workers, especially
nurses. Patients' demands for service quality at
hospitals are increasingly high, increasing work
pressure for nurses, especially nurses working directly
in clinical departments. These are the people who
directly monitor and care for patients, often facing
many risks of stress such as night shifts and disease
transmission. Clinical nurses are under a lot of physical
and mental pressure. Every day, nurses are exposed
to potentially stressful situations, including high
workloads, patient overload, critically ill patients,
irregular shifts, and changing working hours. directly
affects the physical and mental health of nurses.
That's why clinical nurses are at much higher risk of
stress than other medical staff, as well as many other
professions. Keywords: Occupational stress, nursing,
hospital.

I. DAT VAN DE

Stress, lo du, tram cam lién quan dén nghé
nghiép 1a mét van dé phd bién & nhan vién y t&,
dac biét la diéu duGng. Tinh trang stress, lo au,
cang thang khéng nhitng anh hudng dén chéat
lugng cudc sbng clia didu dudng, ma con cb thé
anh hudng dén chat lugng chdm soc va an toan
ngusi bénh. Nghién clu cla Sajed Faisal
Ghawadra va cong sy nam 2019, “Lo lang tam ly
mdi lién quan dén sy hai long trong cong viéc
cla cac diéu dudng lam viéc tai bénh vién”
st dung thang do DASS-21 cho 932 diéu duGng
& Malaysia cho thdy ty I& cdng thdng, lo &u
va tram cam [an lugt 1a 14,4%, 39,3% va
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18,8%:!. Qua nghién cltu 464 diéu duGng (PD)
tai 13 bénh vién & Jordani, nhém tac gid
SH.Hamaideh va cong su két qua chira: tinh
trang qua tai va viéc phai déi mat vdi cac van dé
lién quan dén tI vong cla ngudi bénh trong
qua trinh lam viéc la nhitng nguyén nhan can
ban dan dén ap luc cdng thang trong cbng viéc
cla ngudi diéu dudng?. Nghién cru vé sirc khoe
tdm than tai Viét Nam ndi chung, dac biét Ia
nghién cru vé stc khée tam than cta nhan vién
y t€ con nhiéu han ché, nghién clu cla tac
gia Lé Thi Thanh Xuan “Stress nghé nghiép cta
diéu duGng lam sang tai bénh vién Dai hoc Y Ha
NGi nam 2017” trén 191 nhan vién vy t€, s
dung thang do DASS-21 cho thay ty Ié diéu
duBng méc stress 8 mic do nhe la 22,1%, vira
la 10,5%, ndng la 2,1%. Phan bd stress nghé
nghiép chd yéu & nhdm déi tugng dudi 30 tudi
(chiém ty lé 61,2%), nhom co6 thdi gian cong
tdc tr 5 nam tré xudng (64,2%)va tham gia
cong tac quan ly (82,1%)3. Cac nghién clru vé
stress nghé nghiép cla nqudi diéu duGng & Viét
Nam cling chua dugc thuc hién nhiéu nhiéu.
Phan I6n cac khao sat 8 mdc danh giad so bo
thdng qua thang do DASS 21 dé& danh gid mdc
do, chua co6 nghién cltu chuyén sau vé van dé
stress nghé nghiép cta diéu duBng. Pac biét cac
nghén clru mdi dirng lai 8 murc d6 xac dinh, chua
¢4 nghién clru can thiép dé du phong va xu tri
cac van dé stess nghé nghiép clia diéu dudng.
Chinh vi vay toi thuc hién bai bdo nay nham
phan tich ky han van dé stress nghé nghiép cla
diéu duGng théng qua cac nghién cly, cling nhu
cac bao cdo da thuc hién trén Thé gidi cling nhu
tai Viét Nam, tao tién dé cho cac nghién cltru can
thiép sau nay.

Il. THU'C TRANG CANG THANG, STRESS NGHE

NGHIEP CUA PIEU DUONG VIEN LAM SANG
Céng thang lién quan dén cdng viéc la phan
ng cla con ngudi khi cac yéu t6 gay cang
thang trong cdng viéc khdong phu hop vai kién
thirc, ky nang hodc kha nang cta ho, diéu nay
thach thirc co ché déi phd cta ho. Piéu dudng
vién phai d6i mat vSi nhitng cdn bénh hiém
nghéo va cai chét cla nguGi bénh khién diéu
dudng trd thanh nghé co ap luc cao. Cang thang
lién quan dén cong viéc gilra cac diéu duGng la
mot van dé toan cau. Nghién clru dugc thuc hién
3 My cho thdy 93% diéu dung c6 mic do cang
thdng cao. Nghién cltu tai Lao cho thdy, ty 1&
diéu dudng lam viéc chd dong la 51,6%, ti€ép
dén la nhom lam cong viéc thodi mai chi€ém
26,7%, nhdm cam nhan cong viéc cla ho caéng
thang (4p luc tdm ly cao va quyén quyét dinh
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thap) chiém 14,3%, nhom diéu dudng lam cong
viéc thu dong chi€m ty Ié thap nhat véi 7,5%. Ty
|é cdng thang nghé nghiép cia diéu dudng tai
bénh vién tinh Xiéng — Khoang, Lao la 14,3%*.

Tai Viét Nam, cac nghién clu ciling cho thay:
ty 1é cang thang cong viéc cla diéu dudng nam
trong khoang tur 6,4% - 66,7%. Theo nghién clru
clia tac gid Nguyén Thi Thuy Linh va cong su
nam 2023 cho thay, han mot nira diéu duGng tai
bénh vién cd mlc dd céng thang thap chiém
51,9%, mic dd cdng thdng trung binh chiém
47,5%, mic dd cing thang cao chiém ty 18 thap
0,6%. Trong do, ap luc cong viéc hang ngay,
lam viéc v@i ngudi bénh hung hang/bao luc, 1dng
ma/si nhuc va tiép xtc vdi nhitng nguy hiém cho
siic khoe, an toan cua ban than cé diém trung
binh cdng thdng cao nhit. Cac diéu dudng nit cd
nguy cd bi cdng thdng nghé nghiép cao hon nam
gidi. Nhitng diéu dudng cd s6 budi truc > 6
budi/thang c6 nguy cd bi cidng thdng nghé
nghiép cao hon nhitng ngqudi cd sd budi truc it
honS. Mét nghién cltu tai phong md bénh vién
Phu san Trung uang nam 2022 cho két qua ty |é
stress nghé nghiép cua diéu dudng phong mo tai
Bénh vién Phu san Trung ucong nam 2022 la
66,7%. Trong dd, diém stress cao nhat khi diéu
dudng tra IGi cdam thay hoan toan dung vdi ban
than doi véi cac cau hoi khd thu gidn dugdc
(19,0%) va Khong chap nhan dugc viéc co cai gi
do xen vao can trd viéc (19,0%) la cao nhat.
Nhan thdy kho thoai mai chi chi€ém 7,9%. Stress
muc thdp chiém ty 1€ 7,9%; stress mudc trung
binh chiém ty Ié 27,0%; stress mdc nang chiém
ty 1€ 31,7%; stress rat nang chiém ty 1€ 7,9%¢.
MGt nghién clru khac tai trung tam y té Cao LOc,
Lang Son nam 2022 cho két qua, ty Ié stress
chung ctia doi tugng nghién clu la 54,6% trong
do 36,0% stress nhe; 17,4% stress viua; 1,2%
stress nang. Ty 1é cdng thdng nghé nghiép cua
Piéu dudng lam sang tai bénh vién Dai hoc Y
Dugc Thanh phé H6 Chi Minh nam 2018 la
70,91%, trong do, 56,36% stress 3 muc trung
binh va 14,55% stress 3 mlc cao’. Tai bénh vién
Bach Mai (2020) ty Ié diéu duGng bi stress nghé
nghiép la 46,7%, trong d6 46,0% stress nghé
nghiép & mdc trung binh va 0,7% & muc cao®.
Nhom tac nhan co ty |é stress nhe va vUra cao
nhat a tac nhan gay stress lién quan dén khoi
lugng cong viéc va lién quan dén tinh trang tor
vong clia ngudi bénh cu thé nhu yéu td bi
chuyén t8i khoa khac do thi€u nhan vién chiém
60,5%; phai lam qua nhiéu cac cong viéc khong
phai cla diéu duGng, ho sinh chi€ém 55,9%; cam
giac bat luc khi khi tinh trang ngu@i bénh khong
cai thién chiém 65,1%?
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INl. KET LUAN

Cdng thdng, stress nghé nghiép & diéu
duBng lam sang xay ra hau hét & cac bénh vién.
Cac trung tdm y t€ va cac bénh vién tuyén dudi
murc d6 stress, cdng thang trong nghé nghiép c6
xu hudng va mic d6 thap hon cac bénh vién
tuyén trén. biéu duBng vién lam viéc tai cac
chuyén khoa, hé noi, hé ngoai ¢ ap luc va cang
thdng nghé nghiép thdp hon so véi diéu dudng
lam viéc tai cac khoa cap cru, hoi sirc tich cuc
hay phong mé. Nhitng ndm gan day do nhu cau
cham séc sic khoe ngudi dan ngay cang tdng
cao, tinh chat cong viéc clia ngudi diéu duGng
ngay cang da dang va phuc tap han. Ngoai cong
tdc chuyén moén cham séc ngudi bénh, diéu
duGng con chiu ap luc tir ngudi nha, cap trén
cling nhu dong nghiép. Bén canh do, vai su phat
trién cla khoa hoc, ngudi diéu duBng ngoai
cham s6c nguGi bénh con phai tham gia nghién
cltu khoa hoc dé€ theo kip xu thé& cla thé gidi.
Chinh vi thé ap luc trong cong viéc cla ngudi
diéu duGng ngay cang nhiéu han, nhat la diéu
duBng vién lam sang
IV. KHUYEN NGHI

Cac bénh vién can xay dung moi truéng lam
viéc an toan, thoadi mai cho diéu duBng nhu nang
cap co sB vat chat, trang thiét bi phuc vu chdm
soc, phan cong cong viéc rd rang hon, tinh toan
s0 nhan luc chdm soc phu hgp vdi tirng b phéan
lam viéc d& dam bao khong bi qua tai cong viéc.
Cung cap cac gidi phap dé ngudi diéu dudng (ing
phd véi cdng thang nghé nghiép kip thdi.
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Bénh vién Da khoa Hiru Nghi Nghe An. DOi tugng va
phuong phap: Nghién cufu mo ta phan tich trén 138
bénh dugc phau thuat va chuyen vé diéu tri tai khoa
HGi strc tich cuc Ngoai, Bénh vién Hitu Nghi Da khoa
Nghé An tir 04/2023 dén 03/2024. K&t qua: Céc yéu
t6 nguy cd AKI sau phau thuat gém co tién sir nhiéu
bénh ly nén (OR = 2,3), phau thuat tiéu hda (OR =
2,5), phau thuat I6ng nguc (OR = 3,1), s6c trudc hodc
trong phau thuat (OR=5,0 va 2 ,9), lugng dich truyén
cho nguGi bénh trudc qué trinh phau thuat, p < 0,05.
Diém SOFA, APACHE II tai thoi diém nhap vién &
nhém phai loc mau lién tuc cao hon so véi nhém
khéng loc. Dich truyén trudc phau thut va trong phau
thuadt 8 nhém phai loc mau lién tuc lan lugt Ia 1,3 +
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