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Nguyén Binh Quan ciing cho thay ty 1& tuan thl
tang Ién >70 gilp giam nguy cd mdc VPLQTM.2
Thdi gian thd may, thai gian nam ICU trung binh
G nhom tuan tha cac giai phap = 70% la 5,3+3,6
ngay va 7,2+4,5 ngay, thap han so vdi nhém
tudn thd cac gidi phap < 70% la 6,0+3,4 ngay
va 84+3,9 ngay (véi p<0,05). K& qua ngay
cling phu hgp véi nghién clitu cia Nguyéen Dinh
Quan va Rello.??

Ty 1& mdc VPLQTM va tan sudt mac
VPLQTM/1000 ngay thd may & giai doan ap dung
goi giai phap du phong VPLQTM la 8,3% va
19,2/1000 ngay thd may, thap han so vdéi khao
sat & giai doan trudc ap dung gdéi giai phap (tU
thang 10/2022 - 03/2023) la 10,2% va
21,4/1000 ngay thd may (p>0,05). Su’ khac biét
nay chua nhiéu c6 thé dén tir ty 1€ tuan thi cac
giai phap du phong con thap. O giai doan khao
sat trudc ap dung gdi giadi phap, VPLQTM chu
yéu 13 VPLQTM s6m (75%), thdi diém mac
VPLQTM la 4,4+1,6 ngay. Trong giai doan ap
dung goi giai phap, VPLQTM chu yéu la VPLQTM
mudn (60%), thsi diém méc VPLQTM Ia 5,3+1,9
ngay. Su khac biét nay cé y nghia th6ng ké vai
p<0,05. Viéc giam ty I&é mdc VPLQTM sGm va kéo
dai thdi diém xuét hién VPLQTM cho thay vai tro
clia viéc kiém soat nhiém khuén va viéc danh gia
d€ rdt NKQ cang sdm sé gilp lam giam thdi gian
thd may, tir dé lam giam ty Ié VPLQTM.

Ty I€ bénh nhan VPLQTM cé két qua diéu tri
la ndng hon (t&r vong, xin vé, ndng chuyén tuyén
trén) & giai doan ap dung goi giai phap du phong
VPLQTM la 37,5%. Két qua nay cao han so vdi
nghién clru clia Giang Thuc Anh (2004) la 18,3%
nhung thap hon nghién cllu cia Ha Son Binh
(2015) 13 42%.78

V. KET LUAN

Ty 1é tudn tha cac gidi phap du phong
VPLQTM > 70% giup giam ty |é VPLQTM, thdi
gian thd may, thdi gian ndm ICU.
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Muc tiéu: Danh gia su hai long cua phu huynh cé
con dudi 5 tudi vé tiém chung dich vu tai Phong kham
bai hoc Quoc Gia Ha NG6i nam 2017. Phu‘dng phap:
Nghién c(ru cit ngang dl,rdc thuc hién trén 410 phu
huynh cé con dudi 5 tudi dén tiém chung tai phong
kham 182 Lucng Thé Vinh, tur thang 7 dén thang 12
nam 2017, s dung cach chon mau thuén tién. Thong
tin dugc thu thap bang bd cau hoi thiét k& san két hgp
st dung thang do danh gid su hai ldng cla ngudi
bénh diéu tri ngoai tri. K&t qua: Ty Ié hai long chung
ctia phu huynh vé tiém chuing dich vu la 74,6%. Trong
dé, khia canh nang luc chuyén moén va (rng xir cla
nhan vién y t€ cé ty 1€ phu huynh hai long cao nhat
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(87,3), ti€p dén la két qua dich vu (86,1%), kha nang
t|ep can dich vu (82,9%), sy minh bach thong tin va
thu tuc (78,3%), va thap nhat I3 hai Iong Vé cd s§ vat
chat 76,8%. Khuyen nghi: Can tlep tuc trién khai
nghlen clu tiép theo, két hdp phong van dinh t|nh dé
tim hiéu ro han vé danh gid cua phu huynh vé cd s@
vat chat va thdi gian chd dgi.

Td khéa: Su hai 1ong, phu huynh, tiém dich vu,
phong kham Dai hoc Québc Gia

SUMMARY
SATISFACTION OF PARENTS OF CHILDREN
UNDER 5 YEARS OLD WITH VACCINATION
SERVICES AT HANOI NATIONAL
UNIVERSITY CLINIC IN 2017
Objectives: To evaluate the satisfaction of
parents of children under 5 years old with vaccination
services at Hanoi National University Clinic in 2017.
Methodology: A cross-sectional study was conducted
with 410 parents of children under 5 years old who
came for vaccination at the clinic 182 Luong The Vinh,
from July to December 2017, using convenience
sampling. Study subjects were requested to complete
a pre-designed questionnaire combined with a scale to
evaluate the satisfaction of outpatient patients.
Results: The satisfaction proportion of parents about
vaccination services is 74.6%. Among these, the
proportion of parents with the highest satisfaction is
about professional qualification and behavioral attitude
of healthcare worker (87.3), followed by service
results (86.1%), ability to receive Access to services
(82.9%), transparency of information and procedures
(78.3%), and the lowest is satisfaction with facilities at
76.8%. Conclusion: The study strongly suggested
further research, combining qualitative interviews to
learn more about parents' assessments of facilities and
waiting times. Keywords: Satisfaction, parents,
injection services, National University clinic

I. DAT VAN DE

Su hai long cua ngudi bénh la mot thude do
chat lugng dich vu kham chira bénh, dong thdai
cling la chi s6 danh gia hiéu qua trong quan ly
tai cac cd sG y tél. Viéc khao sat su hai long
ngudi bénh dong vai trd dac biét quan trong
trong viéc cung cap cho bénh vién nhitng phan
hoi ciia ngudi bénh vé cdm nhan trong qua trinh
chdm sdc siic khde. Pay 1a co s& dé cac bénh
vién xay dung va hoan thién dich vu chdm soc
stic khde nham dap (ng t6t han nhu cau ngay
cang cao cla ngudi bénh?. Dich vu tiém chung
cling la mét loai dich vu y té dac biét, trong do
doéi tugng hu’dng tdi chl yéu la tré em, dugc bo
me ty nguyen dua di tiém ching dé phong cac
bénh truy@n nhiém. Tuy nhién, su’ hai Idng cla
ngudi dan doi véi dich vu nay chua dugc quan
tdm nghién cfu, mac du day la mot yéu t6é quan
trong quyét dinh sy’ ton tai va phat trién clia mot
cd sd tiém chung, dac biét la dGi vdi nhitng cc sG
tiém chang dich vu.

Phong kham 182 Luong Thé Vinh dugc
thanh 1ap tr ndm 2013, véi Phong tiém ching
dich vy kha phéat trién, cung cdp khoang han
3000 mii tiém moi thang. La mot cd s tiém
chiing con non tré, ding trudc nguy cd canh
tranh tir nhiéu cg s@ tiém chang dich vu mdi,
viéc tim hiéu su hai ldbng ddi véi dich vu tiém
chung tai Phong kham sé gép phan cung cap cac
théng tin cho nha quan ly, nham xay dung dinh
hudng, chinh sach nang cao chat lugng dich vu
va phat trién Phong khdm. Do dd, nghién clu
“Su’ hai 16ng clia phu huynh ¢ con dudi 5 tudi
vé tiém chung dich vu tai Phong kham Dai hoc
Quoc gia Ha NOi nam 2017” dugc ti€n hanh
nhdm muc tiéu: Pdnh gid su hai long cua phu
huynh ¢ con dudi 5 tudi vé tiém chung dich vu
tai Phong Kham 182 Luong Thé Vinh, Pai hoc
Qudc gia Ha Noi nam 2017.

I1. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. Poi tuong nghién ciru. Phu huynh
dua tré tdi tiém tai Phong kham.

Tiéu chudn lua chon: Phu huynh cla tré
dudi 5 tudi hodc ngudi dua tré dén tiém chung
tai Phong kham, c6 du surc khde va tinh nguyén
tham gia nghién ctru.

Tiéu chudn loai tra': Phu huynh khdng hop
tac trong qua trinh nghién cfu hodac tir chdi tham
gia nghién ctu.

2.2. Dia diém va thai gian nghién ciru.
Nghién clru dugc thuc hién tai Phong tiém chdng
va dich vy, Phong kham da khoa 182 Lugng Thé
Vinh tir thang 07/2017 dén 12/2017.

2.3. Thiét ké nghién ciru

Thiét k& nghién ctu cat ngang.

2.4. CG mau nghlen cfu va phu‘dng phap
chon mau. C§ mau dugc tinh theo cong thirc
udc lugng mot ty 1€, str dung sai s6 tuang doi
r(1-p)

_ (&)

Trong do: n = C3 mau t6i thiéu can diéu
tra; Z: hé sb tin cay, Ung vé&i do tin cay 95% thi
Z(1-a/2) = 1,96; a: mlc y nghia théng ké, 1ay a
= 5%; p: la uSc doan ty Ié hai long vdi dich vu
tiém chdng. Do chua cd nghién clu tuong tu
truéc dé nén chon p= 0,5; s= 0,1 la d6 chinh
xac tuong doi.

Thay cic hé s6 vao cdng thic ta cd s6 mau
can thiét cho nghién citu la = 385 nguGi. Tang 5%
c8 mau dé du tri cho nhifng s6 liéu bi bo sét va
nhiing trudng hap tir ch6i tham gia nghién ctiu. C6
mau tinh dugc cho nghién clru nay la n = 410.

Phudng phap chon mau: Chon mau thuan
tién: thuc hién khao sat trén tat ca nhitng phu

— 72
n=2Zy ,m X
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huynh cla tré dudi 5 tudi dén tiém chang tai
Phong kham da khoa 182 Luong Thé Vinh tu
thang 07/2017 dén 12/2017 dén khi du mau

2.5. Bién s0 nghién ciru

- Bién doc Iap: Thong tin nhan khiu hoc,
nghé nghiép, tinh hinh kinh t€ cla d6i tugng
nghién c(tu, thdng tin vé d3c diém tiém chung.

- Bién phu thudc: Su hai long vé tiém chiing
dich vu cla doi tugng nghién cliru

2.6. Phuong phap thu thap thong tin. S6
li€u nghién clru dugc thu thap theo hinh thirc phat
van st dung bo cau hoi dudc thiét ké san. BO cau
hoéi bao gobm 02 phan: 1) Théng tin chung vé doi
tugng nghién cltu (thdng tin nhan khau hoc). 2)
Thong tin vé déc diém tiém chung. 3) Thang do
mUc do hai long véi dich vu tiém chung.

BO cong cu dugc thir nghiém trén 30 phu
huynh dé hiéu chinh mét s& sai st trudc khi tién
hanh thu thap thong tin chinh thic. D6 tin cay
cta thang do danh gia su hai long (Cronbach’s a
=0,81) la rat tot dé danh giad su hai 1dng cua phu
huynh trong nghién ctru nay.

2.7. Tiéu chuan danh gia. Thang do danh
gia su hai long dugc xay dung dua trén Quyét
dinh s0 6858/Qb-BYT nam 2016 vé viéc ban
hanh bd tiéu chi chat Iugng bénh vién3,

Su’ hai long cua ngudi bénh dugc danh gia
theo thang do Likert 5 (1: Rat khong hai long, 2
khéng hai long, 3: binh thudng, 4: hai long, 5
R&t hai 1bng) tuong ('ng thang do 1-5 diém.

Tiéu chi danh gia theo ting tiéu muc: Hai
Ibng khi > 4 diém va <4 diém la khéng hai long.

Tiéu chi danh gia hai long theo tung
khia canh va hai long chung: khi tat ca cac
ti€u muc déu dugc danh gia hai long.

2.8. Phan tich va xur ly sd liéu. S6 liéu
dugc nhap bang phan mém Epidata 3.1 va x ly

bang STATA 12.0. Phan tich théng ké md ta
dudc s’ dung d€ miéu ta cac déc diém nhén
khdu hoc cua déi tugng nghién clu va mdc dd
hai long.

2.9. Pao dirc nghién ciru. Nghién clu
dam bao moi nguyén tdc dao dlc trong nghién
cttu y sinh hoc. D& cugng nghién clfu da dugc
thong qua hoi dong dé cuang trudng Dai hoc Y
Ha NGi va ban giam ddc bénh vién Pai hoc Qudc
gia Ha Noi.

Il. KET QUA NGHIEN cUU

3.1. Thong tin chung vé doéi tugng
nghién clru

Bang 3.2: Pdc diém nhdn khdu hoc cua
doi tuong nghién ciru (n=410)

Thong tin chung SL (n) | Ty Ié (%)
Giagi Nam 87 21,2
tinh N 323 78,8

o 20 - 30 tudi 131 32,0

Tuol =5 tuGi g 1en | 279 63,0
Can bo, cong

chtrc, vién chirc 278 67,8

Cong nhan 15 3,7

Nghé Nong dan 6 1,5

nghiép| Kinh doanh 43 10,5

NOi trg 12 2,9

Huu tri 9 2,1

Tu do 47 11,5

Két qua Bang 3.1 cho thay phu huynh dua
tré dén tiém chdng tai Phong kham cha yéu la
nir giGi, (78,8%). Nhém tudi chiém da s6 Ia
nhém tudi tir 30 trd 1én, (68,0%). Nghé nghiép
cla cac phu huynh chiém ty Ié cao nhat la can
bd, céng chic (67,8%) va nong dan chi€ém ty I€
thap nhat (1,5%).

3.2. Su hai long cua do6i tugng nghién
ctru vé dich vu tiém ching

Bang 3.2: Hai lIong vé kha ndng tiép can (n=410)

. . cn A Hai long | Khong hai long
Kha nang tiép can SL| % SL %
Céc bién bdo, chi dan dudng dén Phong kham rd rang, dé nhin, dé tim.| 354 86,3 56 13,7
Céc so do, bién bao chi dan ir{l;cilngdg(i?mPhong tiém chung rd rang, dé 358 (87,3 52 12,7
Cac khéi nha, cau thang dugc danh s6 ré rang, de tim. 385(93,9 25 6,1
Cac 16i di trong bénh vién, Phong kham, hanh lang bang phang, dé di. | 389 | 94,9 21 51
CS thé tim hiéu cac thong tin va dang ky khdm qua dién thoai, trang tin 375(91 5 35 85
dién tr ctia Phong kham (website) thuan tién. ! !
Hai Iong chung 82,9% 17,1%

Bang 3.2 cho thdy, & tu‘ng ti€u muc ty I& phu huynh hai Iong kha cao, déu >86%. Trong do, tiéu
muc “Cac 16i di trong bénh vién, Phong kham hanh lang bang phang, dé di” cé ty 1& hai 1ong cao nhat
94,9%. Ti€u muc dat ti I& hai long thap nhat “Cac bién béo, chi dan du’dng dén Phong kham rd rang,
dé nhin, dé tim”, 86,3%. Ty I& hai Iong chung vé tiéu chi kha nang ti€p can la 82,9%.

Bang 3.3: Hai long vé su’ minh bach théng tin (n=410)
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. " . Hai long | Khong hai long
Minh bach thong tin SL| % SL %
Quy trinh tiém chiing dugc niém yét rd rang, cong khai, dé hiéu. 385|939 25 6,1
Cac quy trinh, tha tuc don gian, thuan tién. 374(91,2| 36 8,8
Gia dich vu, vacxin niém yét rd rang, cong khai. 362(88,3| 48 11,7
Nhan vién y te€ tiép don, erdlr':g cigﬁ Iér;]z;]ch hang lam cac thu tuc niem 350 85,4 60 14,6
budc xép hang theo th(r tu trudc sau khi 1am cac tha tuc dang ky, nop
tién, tiém chung.

3771919 33 8,1

Thdi gian chg dgi lam tha tuc dang ky. 3381824 72 17,6
Thdi gian chd téi lugt tu’ van va tiém chung. 343|83,7| 67 16,3
Thdi gian dugc bac sy kham va tu van. 353/86,1| 57 13,9
Thdi gian chd két qua tiém 358|87,3| 52 12,7

Hai long chung 78,3 21,7

Bang 3.3 cho thdy, & tiing ti€u muc ty 1& phu huynh hai long kha cao, déu >82%. Trong do, ti€u
muc “Quy trinh tiém chung dugc niém yét rd rang, cdng khai, dé hi€u” cd ty 1& hai Iong cao nhat
93,9%. Ti€u muc cd ty 1 hai 1dng thap nhét “thdi gian chd dgi lam thi tuc dang ky”, 82,4%. Ty Ié hai
Iong chung Ve tiéu chi sy minh bach thong tin la 78,3%.

Bang 3.4: Hai Iong vé co sJ vat chat va phuong tién (n=410)

Cad sd vat chat

Hai Iong |Khong hai long

SL| % SL %
C6 phong/sanh chd kham sach s&, thoang mat vao mua hé; kin gié va
am ap vao mua doéng. 358873 52 12,7
Phong chd c6 du ghé ngoi va st dung tot. 348 84,9 62 15,1
Phong chd c6 quat (diéu hoa) day du, hoat dong thudng xuyén. 373191,0 37 9,0
Phong chd ¢ cac phuang tién gidp khach hang cé tam ly thoai mai nhu
ti-vi, tranh anh, t& roi, nudc uong... 352|858 58 14,2

Dudc bao dam su riéng tu' khi kham, tu van... 366|89,3 44 10,7

Nha vé sinh thuan tién, st dung tot, sach sé€. 373191,0 37 9,0

MGi trudng trong khudn vién Phong kham xanh, sach, dep. 380]92,7 30 7,3

Khu tiém chung bao dam an nlnh‘,_traAt tu, phong ngua trém cap cho 348 84,9 62 15,1
nguai dan.

Hai long chung 76,8 23,2
Bang 3.4 cho thdy, & tung tiéu muc ty 18 phu  “Phong chd c6 du ghé ngdi va s dung tét” va
huynh hai long kha cao, déu >84%. Trong do, “Khu tiém chung bao dam an ninh, trat tu,
ti€u muc “MGi trudng trong khubn vién Phong phong nglra trdm cdp cho ngudi dan”, 84,9%. Ty
kham xanh, sach, dep” cd ty 1€ hai long cao nhat 1€ hai long chung Vvé tiéu chi co s§ vat chat la
92,7%. Tiéu muc cé ty |é hai long thdp nhdt 76,8%.
Bang 3.5: Hai Iong vé thai dé ung xur cua can bé (n=410)
f an s , Hai Iong|Khong hai long
Thai do i'ng xur SL| % SL %

Nhan vién y té€ (bac sy, diéu duBng) co IGi ndi, thai o, giao ti€p ding muc. |371(90,5| 39 9,5
Nhan vién phuc vu (ho ly, bao vé&, ké toan...) cd IGi ndi, thai do, giao ti€p 373|910l 37 9.0

ddng muc.
Dugc nhan vién y té tén trong, dGi x&r cdng bang, quan tam 369/90,0/ 41 10,0
Nang luc chuyén mon cla bac sy, diéu dudng dap U'ng mong ddi. 379/192,4| 31 7,6
Hai long chung 87,3 12,7

Bang 3.5 cho thdy, & tiing tiéu muc ty 18 phu  “Pugc nhan vién y t€ tén trong, d6i xU cdng
huynh hai long khd cao, déu =90%. Trong d6, bang, quan tam”, 90,0%. Ty I& hai long chung vé
ti€u muc “Nang luc chuyén mdn cua bac sy, diéu  tiéu chi thai dd ing x{r va ndng luc chuyén mén
duGng dap ’ng mong dgi” co ty 1€ hai Iobng cao  cua NVYT la 87,3%.
nh&t 92,4%. Tiéu muc cd ty 1& hai long thdp nhat
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Bang 3.6: Hai long vé két qua cung cap dich vu (n=410)

. . P Hai long | Khong hai long
Két qua cung cap dich vu SL| % SL %
Két qua tiém chung da dap ’ng dugc nguyén vong cua Ong/Ba. 362(88,3| 48 11,7
Cac hoa dan, phiéu thu, thdng tin dugc cung cap day du, rd rang, minh 4001976! 10 24
bach va dugc gidi thich néu cé thac mac. ! !
Danh gia mirc do tin tudng vé chat lugng dich vu y té. 371/90,5| 39 9,5
Danh gia mirc do hai long vé gia ca dich vu y té. 370/90,2| 40 9,8
Hai long chung 86,1 13,9

Bang 3.6 cho thdy, & tiing ti€u muc ty 1& phu
huynh hai long kha cao, déu >88%. Trong do,
ti€u muc “Su minh bach trong cac héa don va
phiéu thu” ¢d ty Ié hai long cao nhat 97,6%. Ti€u
muc co ty |é hai long thap nhat “ky vong vé két
qua tiém”, 88,3%. Ty |é hai long chung vé tiéu
chi két qua cung cap dich vu, 86,1%.

m Hai long
Biéu dé 3.1. Hai Iong chung cua phu huynh
vé dich vu tiém chung (n=410)

Bi€u d6 3.1 cho théy ty I& phu huynh hai long
vé chat lugng dich vu tiém chiing kha cao, 74,6%.

Khoéng hai long

IV. BAN LUAN

Su hai long vé kha nang tiép can: Két
qua nghién clitu cho ty 1é phu huynh hai long
chung vé tiéu chi kha nang ti€p can la 82,9%.
Két qua néy cao han so vdi két qua khao sét cua
bénh vién Thu bic (2017) ty 1€ hai long cla
ngudi nha la 76,4 Bang viéc phat trlen hé thong
thong tin hién dai ma phu huynh da dé tlep can
thong tin hon qua trang web. Chinh vi vay, muc
dd hai long vé phuang dién kha nang ti€p can
cla Phong kham da tang dang k& mac du van
con nhitng khuyét diém nhu bién bao va chi dan
chua day du.

Su hai long vé minh bach thong tin va
thu tuc kham: Két qua nghién clru cho ty 1é
phu huynh hai long chung Vvé tiéu chi sy minh
bach thong tin kha cao chiém 78,3%. Tuy nhién
cac tiéu chi vé thai gian chag dgi cd ty 1€ hai long
thap han dang k& so vdi cac tiéu chi minh bach
vé thdng tin héa don, tai chinh. C6 thé giai thich
do d6i tugng tré em dudi 5 tudi it tuong tac vdi
xa hoi, khi dén moi trerng y t€ tré thudng cé
cam giac sg hai dan tdi biéu hién qudy khoc lam
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anh hudng dén tam ly cta phu huynh khi phai
chd dgi 1au, do dé phu huynh cé thé danh gid
khat khe han vé tiéu chi nay.

Su hai long vé co sé vat chat: Két qua hai
long ndi chung vé ca sd vat chat cia Phong tiém
dat 76,8% cao han so véi trong nghién cru cla
Lé Thanh Chién nam 2015 cho ty 1€ hai long vé
€O sG vat chéat la 72,8%?°. Diéu nay cb thé dugc
ly giai do su khac biét gilra hai cd sé y té. Nghién
cfu cua tac gia Lé Thanh Chién thuc hién tai
bénh vién cbng, trong khi Phong kham Da khoa
182 Luong Thé Vinh la Phong tiém ching dich
vu, mdi dugc xdy dung dua trén tiéu chuan
Phong khdm da khoa hang I nén cac tiéu chuan
V€ co sd vat chat rat dugc chd trong.

Su hai long vé thai do (rng xiuf va nang
Iwvc chuyén moén caa NVYT: Ty Ié hai long
chung vé nang luc chuyén mon va thai do Ung
XU cla can bd Phong tiém dat mdc cao (87,3%).
Pay ciing la nhém tiéu chi dat ty 1€ hai long cao
nhat va la mot ddu hiéu tich cuc anh hudng dén
két qua dich vu tiém ching trong b6i canh nhan
luc y t€ chinh la luc lugng nong c6t quyét dinh
phan I6n dén chat lugng dich vu y t€ va tao nén
danh ti€éng cho Phong kham.

Su hai long vé két qua cung cap dich
vu: Ty Ié hai long chung cta phu huynh vé két
qua dich vu la 86,1%. Su hai long vé két qua
cung cap dich vu cla phu huynh tuy cao nhung
con s6 13,9% chua hai long cling la con s6 dang
dé Iuu tdm. Ban lanh dao can chi dao thuc hién
thém cac khao sat tim hiéu ly do ma phu huynh
chua hai l1bng dé cd nhitng giai phap phu hop
nang cao chat lugng cta Phong tiém chiing.

Su hai long chung theo 5 nhom yéu t6é
danh gia: Két qua nghién ctu cho thay ty I€ hai
long chung ctia phu huynh vé dich vu tiém chdng
dat 74,6%. Két qua nay thap han so vdi bao cdo
cla S& Y té Ha Tinh vé dich vu tiém ching mé
rong ndm 20165, Diéu nay cb thé ly giai do su
khac biét giira tiém chdng md rong va tiém dich
vu. Phu huynh dua tré dén tiém chdng dich vu
phai tra tién cho dich vu, nén sé€ cé nhitng yéu
cau cao han so véi tiém chiing ma rong- mién phi.
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V. KET LUAN VA KHUYEN NGHI

Ty I€ hai long chung cta phu huynh vé tiém
ching dich vu tai Phong kham 182 Lugng Thé
Vinh 1a 74,6%. Trong do, su hai long vé tiéu chi
két qua dich vu, chiém ty |é cao nhat 86,1% va
thdp nhat la tiéu chi “cg sd vat chat”, 76,8%.

Tang cudng thém nhan luc dé dap (ng sb
lugng va nhu cau ngay cang tang cua khach
hang, tranh tinh trang qua tai, rat ngdn thoi gian
chd dai.
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TOM TAT

Muc ti€u: Phan tich ddc diém nhan thlc cua
ngudi cao tudi dén kham va diéu tri tai Bénh vién L3o
khoa Trung udng. Poi tugng va phuong phap
nghién ciru: Phucng phap mo ta cat ngang trén 473
benh nhan tr 50 tudi trd Ién kham va diéu tri tai Bénh
vién Lao khoa Trung uang tir 05/9 dén 30/9/2023 Tat
ca cac benh nhan dudc hdi bénh va lam tréc nghlem
danh gia trang thai tam than toi th|eu (MMSE). Két
qua: Trong s6 473 ngerl cao tudi dudc khdm sang
loc, ty 1é sa st tri tué a 29,2%, trong d6 ty 1& SSTT
nhe la 12,3%, SSTT trung binh la 14,4% va SSTT
nang la 2,5%. Trong so cac linh vuc nhan thic, 85,8%
ngch‘ii bénh co rdi loan vé chdc nang nhd lai tu, 48,8%
o roi Joan ve dinh erdng ve thdi gian, 45,7% o roi
loan vé chd y va tinh todn va 35,3% cé roi loan trac
nghiém ve lai hinh. Cé m0| lién quan glu’a tudi va trinh
do hoc van vdi ty 1€ méc sa sut tri tue Két luan:
Nger| cao tudi dén kham va diéu tri ndi trd tai Bénh
vién Lo khoa Trung uang cd ty 1& suy gidm nhan thirc
cao, cac chirc ndng nhan thirc chinh bj suy giam la tri
nhd, dinh hudng va kha nang chl y. Ta khoa: suy
giam nhan thirc, sa sut tri tué, MMSE.
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SUMMARY

COGNITIVE CHARACTERISTICS OF THE
ELDERLY AT THE NATIONAL GERIATRIC

HOSPITAL

Purposes: Analyze cognitive characteristics of
elderly people coming for examination and treatment
at the National Geriatric Hospital. Subjects and
methods: Cross-sectional descriptive method on 473
patients aged 50 years and over who were examined
and treated at the National Geriatric Hospital from
September 5 to September 30, 2023. All patients were
asked about their illness and had a mini-mental state
evaluation (MMSE) test. Results: Among 473 elderly
people screened, the rate of dementia was 29.2%, of
which the rate of mild dementia was 12.3%, moderate
dementia was 14,4% and severe dementia was 2,5%.
Among the cognitive fields, 85.8% of patients have
word recall disorders, 48.8% have time orientation
disorders, 45.7% have attention disorders and 35.3%
had a decline in the ability to redraw shapes. There is
a relationship between age and education level with
the incidence of dementia. Conclusions: Elderly
people who come for examination and inpatient
treatment at the Central Geriatric Hospital have a quite
high rate of cognitive decline. The main cognitive
functions that are impaired are memory, orientation
and attention.

Keywords: cognitive decline, dementia, MMSE
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