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HAI LONG CUA NGU'O'1 NHA BENH NHI TAI KHOA HO HAP
BENH VIEN NHI PONG 2 THANH PHO HO CHI MINH NAM 2023
VA MOT SO YEU TO LIEN QUAN

Lé Pao Tuin Huy!, Nguyén Dirc Hué?, Trin Thiy Hanh?

TOM TAT i

Muc tiéu nghién ciru: O tré em bénh ly ho hadp
la bénh ly thuGng gdp va la mot trong nguyén nhan
hang dau trong cac nguyén nhdn nhap vién thudng
gap. SO lugng bénh nhi kham chita bénh hé hap rat
I6n va & tré nho can phai c6 ngudi nha di cing cham
soc, do vay su hai long cla ngudi nha bénh nhi la van
dé rat quan trong anh hudng I6n dén chat lugng kham
chira bénh tai khoa HO hap va Bénh vién. Banh gia su
hai long cla ngudi nha bénh nhi va phén tich mc}t ]
yéu t6 lién quan tai khoa hd hdp, Bénh vién Nhi dong
2 TP HO Chi Minh ndm 2023. Poi tugng va phu’dng
phap nghién cu’u M6 ta cdt ngang c6 phan tich, két
hgp dinh lugng va dinh tinh thuc hién trén 272 ngudi
nha bénh nhi thuc hién tai khoa NGi hd hap 1, Bénh
V|en Nhi déng 2 tir thang 04/2023 — 09/2023. Két
qua: C6 59,9% la nir. Ty I1& s dung BHYT 86,4%.
Diém hai Iong trung binh tat ca cac tiéu chi 4, 65 +
0,35. Ty I€ hai long chung tat ca tiéu chi dat 71 ,3%.
Dlem hai Iong trung binh riéng tu’ng nhém tiéu chi:
kha nang ti€p can 4,60 + 0,44, ty 1€ hai long 89,7%;
su’ minh bach thong tin va th tuc kham chira benh
4,60 + 0,44, ty 1& hai Iong 96,3%; cO sG vat chat va
perdng tién 4 52 + 0,44, ty I€ hai long 81,2%; thai do
ung x0r va nz“ang luc chuyén mon 4,73 + 0,36, ty’/ 1€ hai
long 98,5%; két qua cung cap dich vu 4,71 £ 0,38, ty
I€ hai long 97,8%. Nam gidi cé mirc hai long cao gap
1,9 lan so véi nir (1,1-3,3;p< 0,05), ngudi da két hon
hai long cao gap 4,4 lan ngudi chua két hon (1,1-19,1;
p<0,05), nguGi nha bénh nhi st dung dich vu kham
chita bénh hai long hon 8,3 lan nguGi nha bénh nhi
thanh toan bang BHYT (1,9 — 35,6; p <0,001). Hbi
quy logistic da bién cho thay co su lién quan gilra hai
long chung tat ca cac tiéu chi vdi hinh thic thanh todn
vién phi (OR hiéu chinh = 0,1; 0,02-0,6; p < 0,01).
K&t luan: Su hai long vé thai do ing x{r clia nhan
vién y té chiém ty |é cao nhat, ti€p do lan luct la cac
tiéu chi vé két qua cung cap dich vu, su minh bach
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thong tin va tha tuc, kha nang ti€p cap va thap nhat la
hai long vé cg sd vat chat va phudng tién phuc vu
ngudi bénh. Cac yéu t6 lién quan cd y nghia tdi su' hai
long chung ctia ngudi nha bénh nhi gém gidi tinh, tinh
trang hon nhan, hinh thirc thanh toan vién phi.

Tur khoa: hai long ngudi nha bénh nhi, khoa ho
hap, yéu to lién quan.

SUMMARY
SATISFACTION OF PEDIATRIC PATIENTS’
FAMILIES AT THE RESPIRATORY DEPARTMENT
OF CHILDREN'S HOSPITAL 2, HO CHI MINH

CITY IN 2023 AND SOME RELATED FACTORS

Objective: Respiratory disease is common in
children and one of the leading causes of
hospitalization. The number of pediatric patients
examined and treated for respiratory diseases is very
large and young children need to be taken care of by
family members, so the satisfaction of pediatric
patients' families is a very important issue that greatly
affects the quality of care at the Respiratory
Department and Hospital .This study evaluating the
satisfaction of pediatric patients' families and analyzing
some related factors at the respiratory department,
Children's Hospital 2, Ho Chi Minh City in 2023.
Materials and methods: Cross-sectional study
combining quantitative and qualitative analysis on 272
pediatric patients’ families at the Department of
Respiratory 1, Children’s Hospital 2 from April 2023 —
September 2023. Result: There are 59.9% female.
Health insurance usage rate is 86.4%. The average
satisfaction score for all criteria is 4.65 = 0.35. The
overall satisfaction rate for all criteria reached 71.3%.
Average satisfaction score for each group of criteria:
accessibility 4.60 + 0.44, satisfaction rate 89.7%);
Transparency of information and medical examination
and treatment procedures 4.60 + 0.44, satisfaction
rate 96.3%; Facilities and instruments 4.52 + 0.44,
satisfaction rate 81.2%; behavioral attitude and
professional competence 4.73 + 0.36, satisfaction rate
98.5%; Service delivery results 4.71 + 0.38,
satisfaction rate 97.8%. Men have a level of
satisfaction 1.9 times higher than women (1.1-3.3; p
< 0.05), married people are 4.4 times more satisfied
than unmarried people (1, 1-19.1; p<0.05), family
members of pediatric patients paying without health
insurance are 8.3 times more satisfied than family
members of pediatric patients paying with health
insurance (1.9 - 35.6; p < 0.001). Multivariable logistic
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regression shows that there is an association between
overall satisfaction with all criteria and form of hospital
fee payment (adjusted OR = 0.1; 0.02-0.6; p < 0.01).
Conclusion: The level of satisfaction in behavioral
attitude accounts for the highest rate, followed by the
criteria of service delivery results, transparency of
information and procedures, accessibility and the
lowest rate is satisfaction with facilities and
instruments. Factors significantly related to the overall
satisfaction of pediatric patients' families include
gender, marital status, and methods of payment of
hospital fees.

Keywords: Satisfaction of pediatric patient’s
families, respiratory department, related factors.

I. DAT VAN PE

Su hai long cua ngudi bénh la mot thudc do
chat lugng dich vu kham chira bénh, dong thdi
cling la chi s6 danh gia hiéu qua trong quan ly
tai cac cd s@ y té€ [1]. Hién nay, da sO cac khao
sat vé su hai long chu yéu tap trung vao doi
tugng la ngudi bénh, co it nghién clu quan tdm
dén su hai long cia nguGi nha ngudi bénh vé
dich vu kham chira bénh.

O tré em bénh ly ho hap la bénh ly thudng
gap va la mét trong nguyén nhan hang dau
trong cac nguyén nhan nhap vién [2]. SO lugng
bénh nhi kham chita bénh ho hap rat I6n va & tré
nhoé can phai cd ngudi nha di cung cham séc, do
vay su hai long clia ngudi nha bénh nhi la van dé
rat quan trong anh hudng Idn dén chat lugng
kham chira bénh tai khoa H6 hap va Bénh vién.
Vi vy dé danh gid su hai long cla ngudi nha
bénh nhi tai khoa ho hdp ching t6i ti€n hanh
nghién clru dé tai: “Hai long cla ngudi nha bénh
nhi tai khoa hé hap, bénh vién Nhi Pong 2,
Thanh phdé H6 Chi Minh ndm 2023 va mot s6 yéu
to lién quan”. Muc tiéu nghién cu:

- M6 ta sur hai long cua nguoi nha bénh nhi
tai Khoa hé hdp, Bénh vién Nhi Bong 2, Thanh
Phé HS Chi Minh nam 2023.

- Phédn tich mot s6’ yéu té lién quan dén su
hai long cua nguoi nha bénh nhi tai khoa ho hdp,
bénh vién Nhi Bng 2, Thanh phé H6 Chi Minh
nam 2023.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. POi tugng nghién ciru. Ngudi nha
trén 18 tudi chdm soc trong qua trinh diéu tri ndi
trl cla bénh nhi da két thdc dgt kham va diéu tri
tai khoa N6i H6 hap 1 BV Nhi Dong 2, dang chg
lam tha tuc xuadt vién va dong y tham gia vao
nghién c(u.

2.2. Thdi gian va dia di€m nghién ciru.
Nghién c(ru thuc hién tir thang 04 dén thang 09
nam 2023 tai khoa NOi h6 hap 1 Bénh vién Nhi
dong 2, TP HO Chi Minh

296

2.3. Thiét ké nghién clru. Nghién ciru moé
ta cét ngang c6 phan tich.
2.4. C& mau. Udc tinh theo cong thirc:

n=1z2 M

Trong dé: n: ¢& mau t0| thleu

Zi-a/2) = 1,96: hé s0 tin cay, xac suat sai [am
loai I la a= 0,05.

p=0,81 la ty 1€ hai Iong clia ngudi nha bénh
nhi vé dich vu kham chifa bénh dua theo tac gia
Nguyén Thi Kim Dung nam 2018 [3].

€ = 0.05 sai s6 tuang d6i cho phép.

Ap dung cong thire tinh dudc n = 236 ngudi.
Du trl 15% -> n = 272.

2.5. Phuong phap chon mau. Phucng
phap thuan tién. Hang tuan phéng van trung
binh 20-21 ngudi nha bénh nhi, téng thdi gian 12
tuan lam viéc.

2.6. NOi dung nghién ciru

- Thong tin chung clia d6i tugng nghién clru:
tudi, giGi tinh, noi G, hoc van, nghé nghiép, tinh
trang hon nhan, thu nhap, méi quan hé vgi bénh
nhi, tudi bénh nhi, hinh thic thanh todn vién phi,
thdi gian nam vién.

- Su hai long ngudi nha ngudi bénh dudc
danh gia 5 tiéu chi: Kha nang ti€p can, su minh
bach thong tin va thu tuc kham diéu tri, cd sé
vat chat va phuong tién phuc vu ngugi bénh,
thai d6 'ng xr, nang luc chuyén mo6n cua nhan
vién y té, két qua cung cap dich vu, ty Ié dap
Ung mong dai, kha nang quay lai s&r dung dich
vu va téng hap chung tat ca cac tiéu chi trén.

- Phan tich méi lién quan gilta cac yéu t6
thong tin chung va su hai long cia ngudi nha
bénh nhi trén tirng ti€u chi riéng lé va chung cho
tat ca cac tiéu chi.

2.7. Phu’dng phap thu thap so liéu. Dua
trén bo cau hdi thiét ké sdn danh g|a hai Iong
ngudi bénh theo hudng dan clia quyét dinh s6
3869/QD-BYT [4] diéu tra vién phéng van truc
ti€p dbi tugng trong vong 1 giG dong ho trudc
lGc bénh nhi dugc lam thu tuc xudt vién tai quay
tha tuc cla khoa. DGi tugng nghién clu dugc
gidi thich day du trudc khi tham gia phong van
va dién vao phi€u cau hdi.

2.8. Tiéu chuadn va phuong phap danh
gia. Thang do Likert 5 mdc do tur 1-5. S dung
b0 cau hdi danh gid hai long ngugi bénh cta bo
Y t€ gom co 33 cau hoi.

Déanh gid hai long tuyét dé6i: véi s6 diém
timng cau tra 16i 1a 4 va 5 diém dudgc danh gia la
hai long. Diém trung binh bang cach 18y tong
diém chia cho tdng s6 ti€u muc cla tiéu chi do.
Ty 1& hai long bang téng s6 ciu tra I6i 4 va 5
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trén téng s6 cau tra Idi.

2.9. Phuong phap xur ly so liéu. Nhap liéu
bdng phan mém Microsoft Excel, cic s6 liéu dugc
lam sach bdng cach xem xét lai toan bd va hiéu
chinh cac sai sét trong qua trinh nhap liéu va sau
do chuyén sang phan mém SPSS 22.0 dé€ phén
tich. Ky thudt thng k& md ta sir dung d€ tinh gia
tri trung binh, trung vi, tan suat, trung binh, d6
léch chudn. Ki€ém dinh mdi lién quan thong qua ty
suat chénh OR, khoang tin cay CI 95%, khi binh
phuang, gia tri p <0,05 dugc xem mai lién quan
¢ y nghia thong ké. Phan tich h6i quy da bién
logistic gilra hai long chung va mot so yéu to.

2.10. Pao dirc nghién ciru. Nghién ctu
dudc Hoi déng thdm dinh dé cucng ludn van
thac si nganh Quan ly Bénh vién trudng Dai hoc
Thang Long theo Quyét dinh s6 23021302/Qb-
PHTL ngay 13 thang 2 ndam 2023. Pé cudng
nghién ctu dugc phé duyét theo Quyét dinh sG
23042405/QD-DHTL ngay 24 thang 04 nam 2023.

Nghién clfu dugc théng qua bdi Hoi dong xét
duyét dé cuong Bénh vién Nhi Dong 2 theo gidy
chitng nhén s6 391/GCN-BVND2 ngay 7 thang 7
nam 2023.

Il. KET QUA NGHIEN cUU

3.1. Thong tin chung va su hai long caa
doi tugng nghién clru

Bang 1. Mot s6 théng tin chung cua doi
tuong nghién cuu (n=272)

< i S6 [Tylé
bac diém Iugng| (%)
o Nam 109 40,1
Gidi tinh NG 163 [59,9
TP. H6 Chi Minh| 90 |33,1

Dia chi Ngoai TP. H6 Chil
Minh 182 | 66,9
Nhom tudi < 40 tudi 245 90,1

40-59 tuoi 25 9,2
> 60 tuoi 2 0,7
Tinh trana hén Chua két hon 8 2,9
A D3 k&thdn | 249 |91,5
Li di/li than 15 | 5,5
Thu nhap binh | <10 triéu dong | 146 |53,7
quan hang thang A e
cda gia dinh >10 triéu dong | 126 |46,3
Trinh d0 hoc van <>.|T|:|§.I 27011 ;g’é
Can bo, nhan ’
vién, vién chirc 56 20,6
Cong nhan, nong
dan 68 |25,0
Nghé nghiép Kinh doanh,
noh tr do | 136 |50,0
Sinh vién 0 -
Gia/huu 0 -
Nghé khac* 12 144
Mi quan hé vi gr‘%//'\gae 2(557 924'25
tre Khac 9 133
Hinh thirc thanh |-=1 Qung BAYT 23> 1864
toan vién phi AN 37 1136
, <1 tudi 94 34,6
Tudi clia bénh nhi 1-5 tuoi 140 |51,5
>5 tudi 38 14,0
Thdi gian nam < 10 ngay 196 72,1
vién > 10 ngay 76 1279

NguGi nha bénh nhi da s6 la nit (59,9%),

ngudi & ngoai TP. HCM (66,9%), chl yéu trong
dd tubi <40 tudi (90,1%), la Cha/Me bénh nhi
(94,5%), da két hon (91,5%) va thanh toan
BHYT chiém phan I6n 86,4%. DGi v&i bénh nhi
thdi gian nam vién < 10 ngay chiém 72,1%, tré
tir 1-5 tudi chiém 51,5%.

Bang 2. Su’ hdi long cua déi tuong nghién cuu (n = 272)

NoOi dung tiéu chi So6 lugng | Ty lé (%) |Trung binh +SD

e o Hai 1ong 244 89,7 4,60 % 0,44
Kha nang ti€p can Khong hai Iong 28 10,3

Sy minh bach thong tin va thu Hai long 262 96,3 4,68+0,4
tuc kham bénh, diéu tri Khong hai long 10 3,7
Co sG vat chat va phuaong tién Hai long 221 81,2

phuc vu ngugi bénh Khong hai long 51 18,8 4,52 + 0,44

Thai do ng x{, ndng luc Hai long 268 98,5 4,73+0,36
chuyén mon ctia nhan vién y té Khéng hai long 4 1,5

Két qua cung cap dich vu th“)l;:zl :]%??bng 226 927,’28 4,71 % 0,38

Su hai long chung tat ca cac Hai long 194 71,3 4,65+0,35
tiéu chi Khéng hai long 78 28,7

NGi dung c6 diém hai ldbng trung binh cao
nhat la vé thai d6 Ung x{, nang luc chuyén mon

cla nhan vién y té (4,73+0,36) ti€p dén lan lugt
la tiéu chi két qua cung cap dich vu (4,71 %
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0,38), su minh bach thong tin va tha tuc kham
bénh, diéu tri (4,68+0,4), kha nang ti€p can
(4,60 £ 0,44), thap nhat la hai long vé cd s@ vat
chat va phuagng tién phuc vu ngugi bénh (4,52+
0,44). Tong két lai ¢4 194 NNBN hai Idong hai
long vGi tat ca dich vu kham chira bénh tai bénh

vién Nhi déng 2, chiém 71,3%. Diém hai long
trung binh t&t ca cac tiéu chi dat 4,65+0,35 diém
la & murc tot.

3.2. MGi lién quan giira su hai long
chung va mot s6 thong tin cia NNBN

Bang 3. Méi lién quan giira su’ hai Iong chung voi gioi tinh va tinh trang hén nhdn cua

doi tuong nghién ciau (n=272)

o . , Hai long chung OR
Thong tin chung cua NNBN —¢4o7 0,y Khéng SL, (%) (95% CI) P
—— Nam 86 (78,9) 23 21.1) ]

GiGi tinh an o 2 1,9(1,1-33) | 0,02
Tt trama | Chua k&t hon 3 (37,5) 5 (62,5) i -
o trang |57 két hon 181 (72,7) 68 (27,3) 4,4 (1,1-19,1) | 0,03

i di/li than 10 (66,7) 5 (33,3) 33(0519,9) | 0.17

Nam gidi c6 kha nang hai long cao gap 1,9 Ian so véi nit gidi (OR=1,9; 95%CI: 1,1-3,3: p<0,05).
Bén canh dé ngudi nha bénh nhi da két hon co kha nang hai long cao gap 4,4 lan ngudi chua két hon

(OR=4,4; 95%Cl: 1,1-19,1; p<0,05).

Bang 4. Moi lién quan giira su’ hai Iong chung vdi mot sé théng tin chung cua bénh nhi

(n=272)
Thong tin chung ctia bénh Hai long chung o
nhi Hai 1ong SL, (%) | Khéng hai 1ong SL, (%) | OR 95%CL |
Thdi gian nam | <10 ngay 139 (70,9) 57 (29,1) ]
vién > 10 ngay| 55 (72,4) 21(27.6) 0,9 (0,5-1,6) | 0,81
Nhém tudi caa <1 tudi 64 (68,1) 30 (31,9) 1 -
benh nhi 1-5 tudi 104 (74,3) 36 (25,7) 1,3(0,7-2,4) | 03
; >5 tudi 26 (68,4) 12 (31,6) 1,0 (0,4-2,2) | 0.97
Hinh thirc thanh| Dich vu 35 (94,6) 2 (5,4) ]
toan vién phi | BHYT 159 (67,7) 76 (32,3) 8,3 (1,9-35,6) | <0,001
Két qua Bang cho thay ngudi st dung hinh  hiéu chinh = 0,1; 95%CI: 0,02-0,6; p<0,01).
thuc KCB dich vu c6 kha nang hai long cao gap IV. BAN LUAN

8,3 lan sir dung KCB bang BHYT (OR=8,3;
95%CI: 1,9-35,6; p<0,001) va mai lién quan nay
c6 y nghia thong ké.

Bang 5. Hoi quy da bién giiia su hai
long chung voi mét sé yéu té lién quan
(n=272)

C6 hai long va
Yéu to lién quan ggc:]r;gb?galong
95%c1 | P
Gidi tinh N,\?CT 1,6 (0,9-3,1)| 0,1
Thu nhéap binh Zlcj%;c]rleu
quan hang thang 9 _11,2(0,6-2,3)| 0,5
cla gia dinh <10 tricu
dong
Hinh thirc thanh|  BHYT
toan vién phi | Dich vu 0,1 (0,02-0,6)0,007

Két qua phan tich héi quy da bién cho thay,
thanh toan vién phi bdng bao hiém y t& cd hai
long chung vdi dich vu kham, chita bénh chi bang
0,1 lan so vdi st dung thanh toan dich vu (OR
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4.1. Poi su hai long chung. Sy hai long
cla ngudi nha bénh nhi vé dich vu kham chira
bénh ndi trd tai khoa hé hap bénh vién Nhi dong
2 dudc danh gid mot cach toan dién qua 5 nhém
tiéu chi theo th(r tu hai long vé thai do ng xr,
nang luc chuyén moén cua nhan vién y té
(98,5%, 4,73 £ 0,36) > hai long vé két qua cung
cap dich vu (97,8%, 4,71 + 0,38) > hai long vé
s’ minh bach théng tin va thd tuc kham bénh,
diéu tri (96,3%, 4,68 + 0,4) > hai long vé kha
nang ti€ép can dich vu (89,7%, 4,60 +0,44) > hai
long vé cd sd vat chat va phuong tién phuc vu
ngudi bénh (81,2%, 4,52 + 0,44). K&t qua cling
tuong doi khac biét véi nghién cltu cia Trang
Giang Sang (2019) trén ngudi nha bénh nhi tai
khoa Cap cltu bénh vién Nhi Dong 1 cho rang, ty
Ié hai long vé két qua cung cdp dich vu la cao
nhat (80%), ti€p dén la thai do ing x{, nang luc
chuyén mon ctia NVYT (78,4%), su minh bach
thong tin va thd tuc kham bénh, diéu tri
(69,5%), kha nang ti€p can dich vu la (63,8%),
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va thdp nhat la hai long vé cd s vat chat va
phuang tién phuc vu ngudi bénh (57,8%) [5].
Nghién clru cGa Tran Thi Ly (2023) cho rdng, hai
long vé cd sd vat chat va phuang tién phuc vu
ngugi bénh chiém ty Ié cao nhat (64,6%), ti€p
dén la hai long vé thai do Ung x&r, nang luc
chuyén mon cta NVYT (51,6%), hai long vé su
minh bach thong tin va tha tuc khdm bénh, diéu
tri (46,8%), hai long vé két qua cung cap dich vu
(46,0%), thap nhat la ty 1€ hai long vé kha nang
ti€ép can (38,4%) [6].

Ty 1€ hai long chung cla nguGi nha bénh nhi
vé dich vu kham, chifa bénh trong nghién ciu
nay dat 71,3% (diém trung binh trén thang diém
5 la 4,65+0,35), ty |é tuy chi trén mic trung
binh la do cach xur ly s6 liéu s dung hai long
tuyét d6i nghia la mot doi tugng nghién clru phai
hai long V@i tat ca cac tiéu chi cuing mot lic mdéi
dugc tinh la hai long mac du tong diém hai long
rat cao nhung van cd thé c6 1 hodc 2 tiéu chi &
muc khong hai long. Ty |é nay tudng dong
nghién clitu cla Trang Giang Sang (2019) trén
ngudi nha bénh nhi tai khoa Cap clitu BV Nhi
Pong 1 [5], cho rang ty Ié hai long chung la
72,4%, cao hon nhiéu so v@i nghién clu cla
Tran Thi Ly (2023), thuc hién trén 1049 d8i
tugng la ngudi bénh va ngugi nha bénh nhan
dén kham tai Bénh vién Phoi Trung Ucng, 46,0%
[6] va thdp hon nhiéu so vdi nghién cllu cla
Nguyen Huy Ngoc va cong su (2022) trén 250
ngudi nha bénh nhi thuc hién tai khoa Tam ly-
Vat ly tri liéu, Bénh vién Nhi Dong 2, véi ty |é
94,9% [7].

4.2. POoi véi mai lién quan giira su hai
long chung va cac yéu td thong tin chung

Vé gidi tinh, nam gidi c6 kha nang hai long
vGi dich vu kham chita bénh cao gap 1,9 lan so
vGi nir gigi (OR=1,9; 95%CI: 1,1-3,3: p<0,05),
tugng dong vGi nghién clru cla Trang Giang
Sang (2019) cho réng nam gidi hai long cao hon
1,72 lan nit gigi (p <0,05) [5].

Vé tinh trang hén nhan, ngusi nha bénh
nhi da@ két hon hai long cao gap 4,4 lan nguGi
chua két hon (OR = 4,4; 1,1-19,1; p<0,05) két
qua tuong doéng vdi nghién clfu cia Vo Thi
Thanh (2023) trén 210 san phu tai khoa San
Bénh vién San — Nhi Quang Ngai [8].

Vé yéu té6" hinh thic thanh toan vién
phi, nguai st dung hinh thirc kham, chifa bénh
dich vu cd kha nang hai long cao gap 8,3 lan
ngudi st dung kham, chita bénh bang bao hiém
y t& (OR=8,3; 95%CI: 1,9-35,6; p<0,001). K&t
qua nay tucgng dong vdi nghién clru cla VG Thi
Thanh (2023) trén 210 san phu tai khoa San

Bénh vién San - Nhi tinh Quang Ngai [8], nghién
cltu clia Trang Giang Sang (2019) tai khoa cap
cltu bénh vién Nhi Bong 1 [5].

V. HAN CHE CUA DBE TAI

Nghién cfu c6 han ché cla thiét ké mo ta
cat ngang la khdéng xac dinh dugc mdi quan hé
nhan qua gilra sy hai long cla ngudi nha bénh
nhi va cac yéu to, pham vi nghién clttu do chi
dugc tién hanh tai khoa Noi h6 hap 1 nén cG
mau chua dai dién dugc cho cac khoa khac va
nghién cru c6 han ché vé phuang phap thu thap
thong tin bang phat van st dung bd cau hoi
dugc thiét ké san.

VI. KET LUAN

Ty 1€ ngudi nha bénh nhi hai long chung tat
ca cac tiéu chi vé chat lugng dich vu kham chira
bénh 1a 71,3%. Diém hai ldong trung binh dat
mUéc khad cao trén thang diém 5 13 4,65+0,35.
Khi xét dén tirng tiéu chi riéng 1&, hai long vé
thai do Ung x{r, nang luc chuyén mon clda nhan
vién y t€ chi€ém ty 1é cao nhat (98,5%; 4,73 %
0,36), ti€p theo la hai long vé két qua cung cap
dich vu (97,8%; 4,71 = 0,38); hai long vé su
minh bach théng tin va thd tuc kham bénh, diéu
tri (96,3%; 4,68 = 0,4); hai long vé kha nang
tiép can (89,7%; 4,60 £0,44) va thap nhat la hai
long vé cc s vat chat va phuong tién phuc vu
ngudi bénh (81,2%; 4,52 + 0,44).

MGi lién quan gilra su’ hai long chung va cac
yéu t6: nam gidi hai long cao gap 1,9 lan so véi
nir, nguGi da két hon hai lIong gap 4,4 lan ngudi
chua két hon va ngudi nha bénh nhi thanh toan
khdng sir dung BHYT hai Iong han ngudi s dung
BHYT 8,3 Ian.
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QUAN DIEM VE GIA TRI NGHE NGHIEP PIEU DUONG O SINH VIEN
PAI HOC Y DU’'O'C THANH PHO HO CHI MINH VA CAC YEU TO LIEN QUAN

Lé Thi Kim Anh!, L& Thi Hoan!, Huynh Thuy Phwong Hong!

TOM TAT

Pat van de Panh gla cac gla tri nghé ngh|ep
theo quan diém cua sinh vién cd thé thiét 1ap thong tin
hitu ich de cung cap cac chlen luge hiéu qua hon dé
tich hgp va sur dung cac g|a tri nghe nghiép trong hoat
dong dao dic va hoc tap Iam sang. Tuy nhlen cac Gia
tri nghe ngh|ep biéu duGng & sinh vién van chu‘a dugc
k|em tra ¢ Viet Nam. Muc tiéu: Khao sat quan diém
vé Gia tri nghé nghiép Piéu dudng & sinh vién Pai hoc
Y Dugc Thanh phé HG Chi Minh va cac yéu to lién
quan. Doi tuong va phudng phap nghién ciru:
Nghién cfu cat ngang md ta trén 494 sinh vién CU
nhan biéu duGng chinh quy ndm 1 ndam 2 nam 3 va
nam 4 trong thang 6/2022. Cong cu NPVS-3 dugc sir
dung dé danh g|a Gia tri nghé nghiép Didu dudng &
sinh vién. Dlem cang cao phan anh Gia tri nghe nghiép
biéu derng cang cao. K&t qua nghién ciru: Sinh
vién c6 diém trung binh Gia tri nghé nghlep biéu
duBng 13 104,8 + 11,9. C6 méi lién quan giita Gia tri
nghé nghiép Pigu duf8ng véi nam hoc (F = 8,414, p <
0.001); kinh nghiém hoc mén vai tro va khai niém
trong thuc hanh Diéu duGng (t = 2,93, p=0,004); kinh
nghiém tham gia chudng trinh vé dinh hufdng nghe
nghiép nhu nhip cau kinh nghiém, Quéc t€ Diéu
duBng 12/05 do bd mén t& chic (t = 2,82, p=0,01);
Theo nganh Diéu du‘dng sau khi ra trerng (t= 2,17,
p=0,031). Khong tim thdy mdi lién quan ¢ y nghla
thong ké gilta G|a tri nghe nghlep biéu duBng vdi cac
dac diém khac cla sinh vién. K&t luan: Phat trién cac
Gia tri nghe ngh|ep biéu derng o] S|nh vién la rat quan
trong vi nhiing gia tri d6 1a mdt yéu t6 du bao dang ké
vé chat lurgng chém soc va phat trién nghé nghlep
Nghién ctfu cho thay cac sinh vién biéu duBng cé g|a
tri ngh& nghiép cao. Sinh vién dat diém cao nhét tir
linh vuc chdm séc va diém thap nhat tur linh vuc
chuyén nghiép. T’ khoa: Gia tri nghé nghiép, sinh
vién Diéu duGng, Diéu dudng.
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VALUES OF NURSING STUDENTS AT THE
UNIVERSITY OF MEDICINE AND PHARMACY AT

HO CHI MINH CITY AND RELATED FACTORS

Introduction: Assessing professional values
from the student's perspective can establish useful
information to provide more effective strategies for
integrating and using Professional values in ethical
practice and forestry learning. ready. However, the
Professional values of Nursing students remain
untested in Vietnam. Objective: To survey perception
on Professional values among Nursing students of the
University of Medicine and Pharmacy in Ho Chi Minh
City and related factors. Methods: A descriptive
cross-sectional study on 494 full-time Bachelor of
Nursing students year 1 year 2 year 3 and year 4 in
June 2022. The NPVS-3 tool is used to assess the
professional value of Nursing students. The higher the
score, the higher the professional value. Results:
Students have a mean score of Nursing career value of
104.8 + 11.9. There is a relationship between
professional values of Nursing student and school year
(F = 8.414, p < 0.001); learning experience on roles
and concepts in nursing practice (t = 2.93, p=0.004);
experience participating in a career-oriented program
such as the experience bridge, International Nursing
12/05 organized by the department (t =2.82, p=0.01);
By Nursing after graduation (t= 2.17, p=0.031). No
statistically significant association was found between
Professional values of Nursing Students and other
students’ characteristics. Conclusions: Developing
Professional values among Nursing Students is
important because those values are a significant
predictor of quality of care and career development.
Research shows that Nursing Students have a high
professional value. The students scored the highest
from the care sector and the lowest from the
professional field. Keywords: Professional Values,
Nursing Students, Nursing

I. DAT VAN DE

Gia tri nghé nghiép biéu duGng (GTNNDD) la
cac nguyén tac quan trong cla Diéu duGng
chuyén nghiép nhu nhan pham, liém chinh, vi
tha va cdng bang, dugc coi la khubn khé cho cac
tiéu chudn trong thuc hanh nghé nghiép1 la nén
tang cho thuc hanh biéu dugng cung nhu hudng
dan cho Didu duBng vién trong viéc tuong tac



