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Hién trang va mot s6 dé xuat
phat trién cho Viét Nam
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Qua phan tich hign trang kink 1€ s6 treﬂ mot s6 chi tleu phdt trzen céng nghe !héng tin v
truyen thong (ICT), cu,ng vdi két quéi xép hang kinh 1€ s tit mat 618 chutc, cd thé !huy Viét
Nam dugc ddnh gid cao vé méi rrmmg kinh doanh, luét phdp vit tdm nhin chinh sdch ciia Chink
phid. Tuy vdy, tru cdt ha tdng két ndi va mitc d9 iing dung ICT trong hoat d¢ng kinh t& con thip,
ddi hdi cdn o6 nhitng gidi phdp manh mé@ hon nita.
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Summary

Based on an analysis of the digital economy via some indicators of ICT development, rogether
with the resulss of digital ranking by some organizations, it can be seen that Vietnam's
business environment, laws, and government visions are highly appreciated. However, ICT
infrastructure and application to economic activity are poor, requiring more drastic solutions.
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G101 THIEU

Ky nguyén meéi dan dén budc cdc chii thé  kinh t€
phal nhln nhin lai v& cdc khéi mém kinh & truyén
théing, vé cdch tao 1a gla tri, 8 chifc kinih doanh, cdu
tric t§ chitc. Trong béi cdnh d6, kinh t€ s& dang dugc
nhdc dén nhiéu trong thdi gran gin day va dugc nhin
nhédn cé tim quan trong {dn d6i vdi chinh phi céc quéc
gia. Kinh t& 50 gin lién vai ICT. N&u xem xét nén ting
cda kinh t€ 56, thi 16 rang mot nudc dang phit trién
nhu’ Viét Nam dang & vi tri hat 1i s0 vt cac miGc phat
trién. Tuy vay, dic trung clia ICT ciing kinh & 56 véi
tinh v hinh cao ciling 1a co hdi gitip Viét Nam thu hep
khodng cdch véi cdc qudc gia khdc. Mic dis chua si
dung thudt ngll “kinh t& 6™ trong cdc vin ban chinh
sdch, Chinh phu Viét Nam ciing dd dat viéc phét trién
ICT - c8t 16i ciia kinh t€ s8 nhy mot muc héu cén thye
hién. Bai viét ddnh gid hién trang kinh t& s& tai Viét
Nam, tir d6 dua ra mgt s& k.huyé'n nghi d€ phat trién.

TONG QUAN VE KINH TE s

Thuit ngit kinh t€ s6 duge dua ra ddu tién bdi
Tapscott (1996) trong cudn sich c6 tya d& “Nén kinh

ThS., Hoc vien Cong nghé Buu chinh Vién théng |

. |

t& 36: Nhifng hia hen vi cam biy trong
k¥ nguyén tri tué mang” (The Digital
Economy: Promise and Peril n the Age
of Networked Intelligence). Tapscott
mé 14 k§ nguyén tri wé mang nhe mm
hién twgng cich mang duge thic ddy
bdi U hoi tu gia nhitng ti€n b tmng
truyén thong, méy tinh (mdy tinh, phan
mém, dich vu) va ndi dung (xuét bin,
gifii tri, cung cdp thong tin), tao ra mit
mdi rudng (wong tac da phudng tién va
Xa 1§ thong tin. Ve khii niém kinh t€ s6,
thea Tagscmt 12 nén kinh t€ dya trén sy
phét tri€n cia cong nghé théng tin vi
lruyen thong, thong qua sy 4nh hudng
ctia nginh ndy tdi tdt ca céch thiic hoal
ddng cla cdc nganh khic trong nén kink
t€ - x4 h6i. Tapscott dua ra 12 dic trng
cia nén kinh € s§, bao gbm: tri thi
(knowledge) s§ hod (d:gnahzatlon)
tinh do (vlrtuallzatlon) ciu tric phir
ti trong t& chifc (moleculization), st
két ndi (internetworking), khéng trung
glan (disintermediation), sy héi t
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(convergence), sy sdng tao (innovation),
sy thinh vugng (prosumption), sif tifc thai
(meedlacy) Ioancﬁuhoa(globahzatlon)
va su bt dong (dlscordance) Trong nén
Kinh &€ 8, cd s& vit chét ha tén, thong
tin cung cﬁp mdt nén l.’mg toan cdu. Nén
kinh t& s& vin lién tuc bién chuyén nén
nhxmg cau héi v& md hinh kinh € 56 phi
hop vin chua c6 cau ted I5i.

Iohansson va cdng sy (2006) khang
dinh rang suf phat mégn nhanh chéng clia
ICT vi vige sit dung ICT da tao ra hink
anh v& kinh t& s& nhu dang thdy hién nay.
Sitlan tda nhanh chéng cia ICT d tao ra
nhifng thay 461 quan trong trong cdch sén
ph&m va dich vy duge sdn xudtra va phﬁn
ph61 cho khéch hing, trang bin chit clia
sin phim, dich vu dwdc sn xuit.

Atkinson va Mckay (2007) dmh nghia
kinh t& 56 & nén kinh t& véi viéc sit dung
r6ng réi cong nghé théng tin (phin ctmg,
phin mem, cic ing d\mg) trong moi khia
canh ciia nén kinh &, bao g6m cdc hoat
ddng ndi bo cua céc 1§ chite, cdc giao
dich giffa cdc t8 chiic va giao dich gidla
céc cd nhin,

Bén canh 46, mdt s§ 3 chifc qudc
t&€ nhi; OECD, WB... d4 zem ICT nhu
mot phin c6t 18i clia kinh & 58, Nhu vy,
cdc cdch hiéu v& kinh 1£ s8 cho di dud:
cdc bifu dat khic nhau ddu kh4 twong
d6ng. Theo d6, c6 thé hifu kinh & s&
giin lién v6i ICT va tdc dong thay d6i
ctia ICT trong cdc hoat ddng kinh & - x&
hoi. Nhy vy, ICT la tde nhin cho syra
d3i clia kinh t& s6 va cling 14 mjt phin
quan trong cfia kinh t€ s, Nhiéu nha
nghién ciu di minh ching syt dnh hudng
ciia ICT théng qua cdc béng ching thyc
nghiém rd rang va coi diy la thude do
ctia kinh t& 58 trong nén kinh t€ quéc gia.

HIEN TRANG KINH TE SO TAl
VIET NAM

Tai Viét Nam, thuét ngit “kinh & s8”
mic di dutge n6i tdi nhiéuy, tuy vay, chua
xudt hién trong bdt cit vin ban chinh séch
phit trién kinh t&€ ndo cfa Viét Nam,
ciing nhu céc nghién cifu chinh théng
trong mdt thdi gian dai. Khai niém kinh
t€ tri thic du’dc dua ra trong cédc chinh
stich ph | trién kinh t€, thay vi khdi niém
kinh 18 6. Ti Pai hdi dai bidu 14n thi 9
ciia Déng Cong sén Viét Nam, kinh t€ tri
thiic d xuat hién trong vin kién chinh
théng nhur mot phén clia chién luge phét
trién kinh 1€ Viét Nam.
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HINH 1: DOANH THU NGANH CONG NGHIEP
CONG NGHE THONG TIN VIET NAM
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HINH 2: DOANH THU DICH Vi VIEN THONG VIET NAM
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Tit nim 2015 trd la1 ddy, kinh t€ s¢ dugc nghién
clfu va bin ludn & Viét Nam nhw mot chinh sich phit
rién chi y&u trong khudn khd hgp tic kinh t& thwan,
mat gitta Viét Nam va erp hoi Cac midc Pong Nam E
(ASEAN) Céch hiu vé kinh 1€ 56 tai Viét Nam tuong
dung véi cach hiéu cila c4c nudc ASEAN ciing nht clia
the gidi. Theo d6, kinh € s8 bao gdm: (1) mang Iudi
cbng nghé thong tin va truyén théng, (2) cic ing dung
cong nghé s& bao gdm cac sin phém v dich vy hd trg
online vi (3) cdc thist bi cong nghé thng tin v truyén
thong phuc vy cdc hoat ddng ndy. Udc tinh kinh t€ s6 &
céc nudc ASEAN d3 tao ra khodng 150 ty USD doanh
thu nim 2015 (ATKearney, 2015).

Nhu viy, kinh t€ s6 tai Viét Nam théng qua mbt s§
chi tiéu phdt trién ICT c6 thé thiy nhy sau:

gdc dg thi truomg: Hinh | va 2 biéu didn doanh
thu nganh céng nghé théng tin va vién théng trong han
10 nim qua. Pdng chi ¥ 12 nginh vién théng, trong thifi
gian gdn ddy, doanh thu lién tuc gidm. Piéu nay do sy
phét tridn ciia cdc dich vy ndi dung s& trén nén internet,
dic bigt I cdc dich vu thay thé thoai vi nhin tin, nhir:
Zalo, Viber.. Céc dich vu ndy, mdt mat, chi & mot bd
phén nh trong thi phin ctia cdc nha mang, mat khic da
buoc cdc nha ma phm lién tuc gidm gla khuyen mai.

& goc do ha !{?ng céng nghe thong tin: S8 ligu thang
ke ciia Bd Théng tin va Truyén théng cho thiy, tif ndim
2008 t61 nim 2015 (8 ndm), ty 1& ho ga dinh cd may
tinh & Viét Nam ting gdp dou, tit 10,35% [én 21,3%. Con
trong thong ké clla Hiép hoi Thuong ma: Bién ti¥ Vit
Nam, tj 1& doanh nghiép c6 my tinh d€ bn vii m4y tinh
x4ch tay phuc vu cdng vige dat 100% nam 2015.

Mat 35 st dung internet ciia Viét Nam cling cho
Lhay sy phit trién manh mé trong dich vu nay So vdi
céc nude trong khu vye va midc trung binh cda cdc nude
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HINH 5: TV LE DOANH NGHIEP NHAN
VA DAT BON HANG QUA CAC CONG €Y TRUC TUVEN
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HINH 6: S& DUNG DICH vq cONG TRt,rc TAYEN
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Ngudn Hiep hés Thudng ma: dién tf Viet Nam, 2017
phat trién, dang phét tri€n va the giéi, Viét Nam c6 mic
ting trrdng mat dd ngudi sit dung internet cao hon. Nam
2015, mat d6 ngudi sif dung internet clia Viét Nam dat
tdi 53 ngudi/100 dan, cao hon con s8 trung binh 44 cla
thé gidi va con 56 40 cita Thdi Lan.

- 0 gbe dé ung dung ICT: Hinh 5 cho thay tj 1¢
doanh nghiép nhin va dit don hing qua cdc cong cu
trye tuyén, thi email vén 12 hinh thic nhan dun dat
hang chii yéu qua cdc cong cu trye tuyén cla doanh
nghiép. Nam 2016 c6 85% doanh nghig¢p nhan don
dat hang qua email va ting 7% so véi nam 2015. Qua
cdc nam, 1y 1& nhin don dat hang ciia doanh nghiép
qua cdc cong cu tryc tuy€n c6 xu hudng ting din. Khd
tuong ddng vdi hinh thite nhan don dat hing, hoat déng
dit hang cda doanh nghiép vdi doi tdc trén cde cong cu
trie tuyén cling chii yéu 12 théng qua email (84% dat
hiing qua email trong nam 2016).

Lién quan tdi itng dung ICT trong cung cﬁ'p dich vu
cong ciia Chinh phu_ Hinh 6 chi 6 ty 1€ sir dung dich
vu cdng trye tuyén lién quan tdi cdc thi tuc thong bdo,
ding ky, cdp phep ctia doanh nghiép nim 2016 1a
75%. Xu hudng sif dung dich vu cong trge tuyén ting
19 rét qua cdc nam.

Duya trén cdc két qud trong chi tiéu phat trién ICT.
mot s to chite quoc (& ciing da 6 nhitng ddnh gid, xép
hang vé kinh € s¢ ciia Viét Nam. Bing | x€p hang
kinh t& $8 ctia Viét Nam vi mot s6 qude gia trong khu
vire cho thay, thit hang ctia Viét Nam vé ICT va kinh
1€ 56 vén con thip.

Trong mot nghién cu cia EIU (Economist
Intelllgence Unit) nam 2010, Viét Nam duoc dﬁnh gid
cao vé mbr lrudrag kinh doanh, ludt phap va tim nhm
chinh sdch cia Chinh phu rmng phit trién kinh t& 5.
Tuy vdy. try cét ha ting k&t n6i vi mifc d6 dng dung
ICT trong hoat dnnﬂ kinh & con lhap (Bing 2).

Cic d‘u s phit meu ICT va kinh (& s& cia Vigt Nam
di cho thily mét s diém tich cue dat duge. D6 1a Viét
Nam di ¢6 chién luge ding din phdt tnén ICT - nén
tang cho kinh t& s3 tif khd s6m va kién dinh chién luge

1A

ny cho tdi nay. Céc chi 6 v& ICT va ing
dung ICT thé hién céc bude uen khdng
nglmg trong uén trinh phat trién ICT cho
kinh t& s8 tai Viét Nam,

Tuy vy, thyc trang phdt trién kinh t&
50 tai Viét Nam ciing thé hién nhiing han
ché sau:

Thu nhét, mic di chlen luge phit
tnén ICT cho kinh t€ 6 hay kinh & tri
thic tai Viét Nam duge Chinh phi duy
tri va kién dinh, tuy vy, chién lugc phit
trién khd dan trdi v2 chua thé hién diém
nhin qua timg thoi ky. Vi mot nude
dang phat trién nhu Viét Nam ¢6 nguén
lifc han ché, diéu néy 6 thé din t6i sy
khéng hiéu qua do ddu tur dan trai.

Thit hai, trong cdc tru c6t cla kinh &
8, Viét Nam ¢ di€m s6 cao han & nhan
lute, tim nhin ciia Chinh phi, nhung lai bi
ddnh gid thip & ha ting két ndi va cong
nghé, ing dung & mic cd nhan va doanh
nghiép (Bing 2). Py 1 hai diém yéu
ciing I hai thich thife n6i chung cta cdc
nuGe dang phit trién.

Chinh vi nhitng han ché trén, nén mic
dir cdc chi sd phdt trién ICT ciia Viét
Nam vin khong ngimg dudgc cdi thién,
nhung khi so sanh twong dai véi mot s§
nu6e trong khu vie, thtt hang vé phit
trién ICT va kinh t& s& ciia Viét Nam
con thip.

MOT SO GIAI PHAP

Tir nghién cifu thua trang trén, ching
6i dua ra ba dé xudt dé phatrién ICT v
kinh t€ s§ tai Viét Nam trong thdi gian
tdi, cu thé:

MGt [a, tiép tuc md rng tdm nhin,
chién luge phét trién ICT va kinh té s6.
Dii Viét Nam di bit ddu chién lige phdt
trién ICT cho phit tri€n kinh t€ tif nhitg
nam 2000 va cho (6i nay vin dang kién
dinh cmen luge nay qua cic k€ hoach
phdt nén téng thé 5 nam hay 10 niim,
nhung Viét Nam vén cin tiép tuc duy i
va ddy manh chi€n luge nay. Trong xiy
ding kinh (& s8, viéc xdy dyng chién luge
phittrién 1a quan trong, nhung viéc hoach
dinh céc chudng trinh thyc hién con quan
trong hon. Diéu nay rit cin sy quy&t tam
va chi dao quyét liét tif Chinh phii.

Hai la, phdt trién két cdu hg tdng kinh
1& 56 hon nita. Nghién eifu thye trang cho
thi'y k&t cdu ha téng Kinh te & (ha tang
cong nghé thong tin va vién thong) cia
Viét Nam tuy van lién tyc dat duge (hanh
tyu, nhung lai 1a try ¢dt kém phat trién



hon cée try ¢dt khdc cla kinh 1€ s6 Viet

Nam. Do ha ting cong nghé thong tin v2 [ “Quee gia | Chil i67ibat trid JOT | Tt hamg kiak € 56 | Chi s& cich nmang 56
ruyén thong {cot 101 hién nay la mang Singapore 16 |- N&i bat

bing mng & ting tdc do truyen tdithdng  [Malaysia | 71 36[11- Dang phit trién
tin) ¢én v6n ddu tw khéng 18, trong khi 46 [Thailand 81 "49I1 Dang phit wién
ngudn v&n ngin sach tai Vigt Nam cling  [Vietnam 101 62|11- Brang phit trién
nhtt cdc mrde dang phét trién nét chung  |Philippi 103 54]1L Pang phd tnén
han hep, nén gidi phap phat trién ket cdu [lodoneva 106 6|1V~ Chym

ha tdng théng tin cin dya vio vén cua
khu vye nhin. Kinh nghiém phat trién
két cau ha tng clia cde nude cho thay,
md cita, ty do hoa vi ddm bdo canh tranh

BANG 1: xE'P HANG KINH TE S6 CdA VIET NAM VA MOT S6 QuGC GlA

NMguen ATHcorney, 2015

BANG 2: CAC CHI TIEG VA TRONG SO CdA CHI S8 XEP HANG KINH TE 50

VA DIEM 56 ClA VIET NAM

ciing nhw quyén Igi clia nhi ddu t 12 gidi  [Chiceu | Trongss | Viet Nam
phdp (;6 higu Ifc nhiim tang cudng dGu 0 [Hg tng k& ndi v cdng nghe 200 3,20
két caw ha ting. Cdc nudc QECD 45 md  [Méu trdng lonh doanh 15% 5,70
cla thi lrmjn}: vien théng. Mot SO nuGc (Mo trudng xa héi va van hed 15% 3,60
dang phét trién nhi An D6 cling dd thanh  [M6! trudng Jude phép 10% 4,65
mng trong viéc chuy€n tif thi rudng doc  [Tdm nhin va chinh sach clia Chinh phu 15% 4,60
quyen don sang thi tnfdng gdm nhiéu [‘Ir:g dung § mitc ¢4 nhin v doanh nghiep 25% L 271
céng ty I6n va ci cdc cdng ty nude ngoai [8ng the | aa7

daé goi dugce lugng v&n dau to nhim phat
trién két cdu ha Ang théng tin (Dalman
va cbng sy, 2016).

Ba la, hd tro ing dung ICT mat cath
manh mé. Ciing giong nhu k&t cau hg ing
kinh & 58, ting dung 1CT vao c&c hoat
déng kinh t€ - x4 hdi clla Viét Nam ciing
12 try ¢dt kém phdt tri€n hon céc tru bt
khdc. Viéc phét trién iing dyng ICT trong
thurdng mai dién o va chinh phd dién t
lai phy thugc vao cau tric hd ud, cu the [a
nhitng nén téng ng dung ICT va nhimg
sdng ki€n vé& md hinh kinh doanh dién it
mdi. Céc ebng ty nén rdng, nhu: Google,
Facebook hay Amazon, Uber déu khong
xufit phdt i Vigt Nam. Biéu nay [a béi

TAI LIEU THAM KHAO

Viét Nam von 1a nuéc dang phal tri€n ¢6 diéu kien
nghlen cifu cong nghé va ha tang y€&u han c4c nude phat
trién. Tuy viy, do cicy [erng kinh doanh khéng nhdt
thi€t phai dya trén nén tng nghién cifu cong nghé ha
tang tir diém xudt phdt, mi 6 thé dya trén mic phat
trién hién tai cfia the gidi, nén hoan toan la khi thi dé
Viét Nam phat ki€n nhifng ¥ tudng nhu vy va canh
tranh trong nude cling nhit ra thi tudng qudc t€.

Kinh nghi¢m cho thdy, vi&c hd trd céc ¥ tudng kinh
doanh mdi, cdc doanh nghiép kbdi nghiép 1a huéng di
phit hop cho phat trién kinh & s8. Viéc thinh 14p cdc
cum doanh nghiép cong nghé séng tao 1a diéu kién ban
dau cho hé trg phat trién cic doanh nghiép khdi nghisp,
$& 12 nhém tién phong tao thay d3i trong kinh 18’ 6.0
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