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Tdm tat 
Qua phan tich hiin trgng kinh ti sd trin mot sd chi tieu phdt triin edng nghi thdng tin vd 
truyen thdng (ICT). cUng vdi kit qud xip hgng kinh ti sd tU mgt sd fd ehUe, ed the thdy Viit 
Nam dugc ddnh gid cao vimdi trudng kinh doanh, ludt phdp vd ldm nhin ehinh sdch cua Chinh 
pha. Tuy vdy, tru cdt hg tdng kit nd'i vd mUe dg Ung dung ICT trong hoat ddng kinh te con thdp, 
ddi hdi can cd nhiing gidi phdp manh me han nSa. 

TH khoa: ICT, kinh ti sd, kinh litri thUc 

Summary 
Based on an analysis ofthe digital economy via some indicators of ICT development, together 
with the results of digital ranking by some organizations, it can be seen that Vietnam's 
business environment, laws, and govemment visions are highly appreciated. However, ICT 
infrastructure and application to eeonomie activity are poor, requiring more drastic solutions. 

Keywords: ICT. digital economy, knowledge economy . 

Giai THIEU 

Ky nguydn mdi ddn ddn huge cdc chu the kinh td' 
phai nhin nhan lai vd cdc khdi mem kinh te' truydn 
thd'ng, ve each tao ra gia tri, td chffc kinh doanh, cd'u 
trdc td chffc. Trong bd'i cdnh dd, kinh te' so' dang dffdc 
nhac dd'n nhidu trong thdi gian gan ddy vd dffdc nhin 
nhan ed tdm quan trgng ldn ddi vdi chinh phu cdc quoc 
gia. Kmh td' sd gan lien vdi ICT. Nd'u xem x^t nen tdng 
cua kinh td' so', thi ro rang mgt nffdc dang phdt tridn 
nhff Viet Nam dang d vi tri bd't ldi so vdi cdc nffdc phat 
trien. Tuy vay, dac trffng eua ICT cung kinh te' so' vdi 
tinh vd hinh cao cung Id cd hdi giup Vidt Nam thu hep 
khoang cdch vdi cdc qude gia khdc. Mac du chffa sff 
dung thuat ngff "kinh td' so'" trong cdc van ban chinh 
sdch, Chinh phu Vidt Nam cung da dat vide phdt tridn 
ICT - cdt ldi cua kinh te' so' nhff mgt rauc tidu can thffc 
hidn. Bai viet ddnh gid hidn trang kinh td' sd tai Vidt 
Nam, tff dd dtfa ra ragt so' khuyen nghi de phdt tridn. 

T6NG QUAN VE KINH TE S6 

Thuat ngff kinh te sd' dffdc dffa ra dau tidn bdi 
Tapscott (1996) trong cudn sdch cd tffa dd "Nen kinh 

te' sd: Nhffng hffa hen vd cam bdy trong 
ky nguydn tri tud mang" (The Digital 
Economy; Promise and Peril in the Age 
of Networked Intelligence). Tapscott 
md ta ky nguydn tri tud mang nhff mpt 
hien ttfdng cdch mang dtfdc thiic day 
bdi stf hdi tu giffa nhffng tidn bd trong 
truydn thdng, mdy tinh (mdy tinh, phin 
mdm, dich vu) va ngi dung (xud't ban, 
giai tri, cung cap thdng tin), tao ra moi 
mdi trffdng ttfdng tac da phffdng tien va 
xa Id thdng tin. Ve khai nidm kinh te s6' 
theo Tapscott la nen kinh td' dtfa tren su 
phdt trien cua cdng nghd thdng tin va 
truyen thdng, thdng qua sff anh htfdng 
cua nganh nay tdi tdt cd cdch thffc hoai 
ddng cua cdc nganh khdc trong ndn kint 
te - xa hdi. Tapscott dffa ra 12 dac trffng 
cua nen kinh te so', bao gdm: tri thu'c 
(knowledge), sd' hod (digitalization) 
tinh do (virtualization), cau triic phdr 
tff trong td chffc (moleculization), si 
ket ndi (internetworking), khdng trunj 
gian (disintermediation), stf hdi H 
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(convergence), sff sdng tao (innovation), 
stf thinh vtfdng (prosumption), stf tffc thdi 
(immediacy), toancluhod (globalization) 
va stf bd't ddng (discordance). Trong ndn 
kinh td sd, cd sd vS,t chd't ha tang thdng 
tin cung cd'p mdt nen tdng toan cau. Nen 
kinh td' sd vdn lien tuc bien chuydn nen 
nhffng cdu hdi vd md hinh kinh td' sd' phu 
hdp vdn chtfa cd eau trd ldi. 

Johansson va cgng sff (2006) khang 
dmh rang, sff phdt tridn nhanh chdng eua 
ICT vd viec stf dung ICT da tao ra hinh 
dnh ve kinh td'sd nhff dang thd'y hien nay. 
Sff lan tda nhanh chdng cua ICT da tao ra 
nhffng thay ddi quan trong trong cdch sdn 
phim vd dich vu dx(6c sdn xua't ra va phdn 
phdi cho khdch hdng, trong ban chd't ciia 
san pham, dich vu dffdc sdn xud't. 

Atkinson va Mekay (2007) dinh nghia 
kinh te' sd' la nen kinh te' vdi vide sff diing 
rdng rai cdng nghe thdng tin (phan cffng, 
phan mem, cac tfng dung) trong mgi khia 
canh eua nen kinh td', bao gdm cac hoat 
dgng ndi bd cua cdc td chffc, cdc giao 
dich gitta cdc td chffc va giao dich giffa 
cdc cd nhdn. 

Bdn eanh dd, mgt sd td chffc qud'c 
te nhff: OECD, WB... da xem ICT nhtf 
mdt phan cd't ldi cua kinh td' sd'. Nhff vay, 
cdc cdch hidu vd kinh td' sd cho du dffdi 
cac bidu dat khdc nhau deu khd tffdng 
ddng. Theo do, co the hieu kmh te' so 
gan lien vdi ICT va tdc ddng thay ddi 
cua ICT trong cdc hoat ddng kmh td'- xa 
hdi. Nhff vdy, ICT la tdc nhdn cho sff ra 
ddi cua kinh td sd' vd cung Id mdt phan 
quan trgng eua kinh te' so'. Nhidu nhd 
nghien cffu da minh ehffng sff dnh hffdng 
cua ICT thdng qua cdc bang chffng thffc 
nghidm ro rang va coi ddy la thffde do 
cua kinh td so'trong ndn kinh tdqudc gia. 

HIEN TRANG KINH TE SO TAI 
VIET NAM 

Tai Vidt Nam, thudt ngtt "kinh td' so" 
mac dii dtfdc ndi tdi nhieu, tuy vdy, chffa 
xuat hidn trong bd't ctf vdn ban chinh sdch 
phdt trien kinh td ndo cua Vidt Nam, 
cung nhff cdc nghidn cffu chinh thdng 
trong mgt thdi gian ddi. Khdi nidm kinh 
te' tri thffe dffdc dffa ra trong cac chinh 
sdch phdt trien kinh te, thay vi khdi nidm 
kinh te sd. Tff Dai hdi dai bidu Ian thff 9 
cua Ddng Cdng san Vidt Nam, kinh td'tri 
thffc da xua't hidn trong van kien chmh 
thdng nhff mdt phan ci3a chidn Itfdc phdt 
tridn kinh td Vidt Nam. 

HINH 1: DOAMH THU NGAMH COI^Q NQHIEP 

CONG MGHE THONG TIN VIET NAM 

fill 
HINH 2: DOANH THO DICH V y VIEN THONG VIET NAM 

Nguon Bg Thong fruyen thong (?009-2017) 

Tff nam 2015 trd Iai ddy, kinh td' sd dffdc nghidn 
Clhi va ban luan d Viet Nam nhtf mdt chinh sach phdt 
tridn chu ye'u trong khudn khd hdp tdc kinh td' thtfdng 
mai giffa Viet Nam va Hiep hdi Cde nffdc Ddng Nam A 
(ASEAN). Cach hidu vd kinh td'so'tai Vidt Nam tffdng 
ddng vdi each hidu cfla cdc nffdc ASEAN cung nhff cua 
the gidi. Theo dd, kinh td' sd bao gdm: (1) mang Iffdi 
cdng nghd thdng tin vd truydn thdng, (2) cac ffng dung 
cong nghd so'bao gdm cdc sdn pham va dich vu hd trd 
online vd (3) cdc thid't bi cong nghe thong tin vd truydn 
thdng phuc vu cdc hoat dgng nay. Udc tinh kinh tdsd'd 
cdc nffdc ASEAN da tao ra khoang 150 ty USD doanh 
thu ndm 2015 (ATKeamey, 2015). 

Nhff vay, kinh te' so'tai Viet Nam thdng qua mgt so 
chi tieu phdt trien ICT cd thd thd'y nhff sau: 

- O gde do thi trudng: Hinh 1 va 2 bidu dien doanh 
thu ngdnh cdng nghd thong tin va vien thong trong hdn 
10 nam qua. Dang chu y la nganh vien thdng, trong thdi 
gian gan day, doanh thu hen tuc gidm. Didu nay do stf 
phdt trien cua cdc dich vu ndi dung so'trdn nen internet, 
dac biet la cdc dich vu thay the'thoai va nhan tin, nhff: 
Zaio, Viber.. Cac dich vu nay, mdt mat, chi la mgt bg 
phdn nhd trong thi phan cua cdc nha mang, mat khac da 
bude cac nha mang phdi lidn tuc giam gia, khuyd'n mai. 

- O gde do hg tdng edng nghe thdng tin: Sdlidu thdng 
kd cua Bo Thdng tin vd Truydn thdng cho thay, ttf nam 
2008 tdi nam 2015 (8 nam), ty Id hg gia dinh cd may 
tinh d Vidt Nam tang gd'p ddi. tff 10,35% ldn 21,3%. Cdn 
trong thdng kd cua Hidp hdi Thffdng mai Didn tff Viet 
Nam, ty Id doanh nghiep cd mdy tinh dd bdn va mdy tinh 
xach tay phuc vu cong vide dat 100% nam 2015. 

Mat dp sff dung internet cua Vidt Nam cung cho 
thd'y stf phat tridn manh me trong dich vu nay. So vdi 
cdc nffdc trong khu vffc va mffc trung binh cua cac ntfde 

Economy and Forecast Review 15 



HINH 5: TY LE DOANH NGHIEP NHAN 
VA D^T DdN HANG QUA CAC C 6 M G CG TR̂ TC TGYEN 

TJ I? doanh nghidp nh(ln dem hJog Ty 1̂  doanh nghifp dat don hir 

HINH 6 S d DONG DICH Vg CONG TR^TC TOY^M 

B 
I^gu6n Hiep lioi ThUdng 

phat trien, dang phdt trien vd thd gidi, Vidt Nam cd mffc 
tang trffdng m^l dd ngffdi sff dung internet cao hdn. Nam 
2015, mdt dp ngffdi stf dung internet cua Viet Nam dat 
tdi 53 ngffdi/100 dan, cao hdn con sd'trung binh 44 cua 
the gidi va con so' 40 cua Thdi Lan. 

- d goc dd ting dung ICT: Hinh 5 cho thd'y tJ Id 
doanh nghidp nhan vd dat ddn hdng qua cdc cdng cu 
trtfc tuyd'n, thi email van Id hinh thffc nhdn ddn dat 
hang chu yd'u qua cdc cong cu trffc tuyd'n cua doanh 
nghiep. Nam 2016 cd 85% doanh nghidp nhdn ddn 
dat hang qua email va tdng 7% so vdi nam 2015. Qua 
cdc nam, ty le nhan ddn ddt hang cua doanh nghidp 
qua cac cdng cu trffc tuye'n ed xu htfdng tang dan. Khd 
ttfdng ddng vdi hinh thffc nhan ddn ddt hang, hoat ddng 
ddt hdng cua doanh nghiep vdi ddi tdc trdn cdc edng cu 
trffc tuyd'n cung chu ye'u la thdng qua email (84% dat 
hang qua email trong nam 2016). 

Lidn quan tdi ffng dung ICT trong eung cd'p dich vu 
cdng cua Chinh phu, Hinh 6 chi rd ty Id sff dung dich 
vu cdng trtfc tuyd'n lidn quan tdi cdc thu tuc thdng bdo, 
ddng k^, cap phep... cua doanh nghidp nam 2016 la 
75%. Xu htfdng sff dung dich vu cdng trffc tuye'n tang 
rd rdt qua cdc ndm. 

Dffa tren cdc kdt qua trong chi tieu phat tridn ICT, 
mot sd'td chffc qud'c td ciing da cd nhffng danh gia, xe'p 
hang ve kinh te sd cua Vidt Nam. Bang 1 xd'p hang 
kinh te' sd cua Viet Nam vd mdt sd qude gia trong khu 
vffc cho tha'y, thff hang cua Viet Nam ve ICT va kinh 
td'sd'van cdn thd'p. 

Trong mdt nghidn cffu cua EIU (Economist 
Intelligence Unit) nam 2010, Viet Nam dtfdc ddnh gid 
eao vd mdi trffdng kinh doanh, ludt phdp va tam nhin 
chinh sdch cua Chinh phu trong phat trien kinh te so'. 
Tuy vay, tru cgt ha tang ke't nd'i vd mffc do u^g dung 
ICT trong hoat ddng kinh tdcon tha'p (Bang 2). 

Cac chi sd'phat tridn ICT va kinh td'sd cua Vidt Nam 
da cho thd'y mgt sd didm tich cffc dat dtfpc. Dd la Vidt 
Nam da cd chie'n Iffde dung dan phdt tnen ICT - nen 
tang cho kinh td' sd ttf kha sdm va kien dinh chie'n Itfdc 

nay cho tdi nay. Cdc chi so vd ICT va tfng 
dling ICT thd hien cac bffdc tid'n khdng 
ngCftig trong tien tnnh phdt tridn ICT cho 
kinh td sd tai Viet Nam. 

Tuy vdy, thtfc trang phdt trien kinh td 
sdtai Vidt Nam cung thd hidn nhffng han 
che' sau: 

ThU nhdt, mac du chien Itfdc phat 
tnen ICT cho kmh te so' hay kinh te' tri 
thtfc tai Vidt Nam dtfdc Chinh phu duy 
tri va kien dinh, tuy vdy, chid'n Itfdc phdt 
tridn khd dan trdi va chtfa thd hien didm 
nha'n qua tffng thdi ky. Vdi mgt nffdc 
dang phdt tridn nhff Viet Nam cd nguon 
Itfc han chd', dieu nay cd thd din tdi su: 
khdng hieu qua do ddu ttf ddn trdi. 

ThU hai, trong cdc tru cpt cua kinh td 
so', Vidt Nam cd diem sd eao hdn d nhdn 
Iffe, tdm nhin cua Chinh phii, nhiftig lai bj 
ddnh gid thd'p d ha tang ke't ndi vd cdng 
nghe, ihig dung d mffc cd nhan vd doanh 
nghiep (Bang 2). Ddy Id hai didm ydu 
cflng la hai thach thffe ndi chung cua cdc 
ntfde dang phat trien. 

Chinh VI nhffng han che trdn, nen m3c 
du cdc chi sd phdt trien ICT cua Viet 
Nam vdn khdng ngffng dtfdc cai thien, 
nhffng khi so sdnh tffdng dd'i vdi mdt sd 
nffdc trong khu vffc, thff hang vd phdt 
tnen ICT vd kinh te sd cua Vidt Nam 
cdn tha'p. 

M0TS6 GIAI PHAP 

Tff nghidn cffu thffc trang tren, chdng 
tdi dffa ra ba de xua't de phdt trien ICT va 
kinh td' sd tai Vidt Nam trong thdi gian 
tdi, cu the: 

Mgt Id, tiip tuc md rgng tdm nhin, 
chie'n lugc phdt triin ICT vd kinh te so. 
Dii Viet Nam da bat dau chid'n Iffdc phdt 
trien ICT cho phdt trien kmh te tff nhffng 
nam 2000 va cho tdi nay vdn dang kidn 
dinh chidn Itfdc ndy qua cdc kd' hoach 
phat trien tdng the 5 nam hay 10 nam, 
nhffng Viet Nam van can tid'p tuc duy tn 
vd day manh chid'n Itfdc nay. Trong xay 
dffng kinh td so, vide xay dffng chid'n Iffdc 
phdt trien la quan trpng, nhtfng vide hoach 
dinh cac chtfdng trinh thffc hidn cdn quan 
trpng hdn. Didu nay ra't can sff quyd't tdm 
va chi dao quyd't lidt ttf Chinh phii. 

Hai Id, phdt trien kit ed'u hg tdng kinh 
ti sdhan nUa. Nghidn cffff thffc trang cho 
thd'y ke't ca'u ha tang kinh td' sd (ha tang 
cdng nghd thdnj dn vd vien thdng) cua 
Viet Nam tuy vdn lien tuc dat dffdc thdnh 
tffu, nhtfng lai la tru cgt kem phdt tridn 



hdn cdc tru cdt khde eua kinh td sd' Viet 
Nam. Do ha tdng cong nghd thdng tin va 
truyen thdng (cdt ldi hidn nay la mang 
bang rdng de tang td'c dd truyen tai thdng 
tin) c^n vdn ddu ttf khdng id, trong khi do 
ngudn vdn ngdn sach tai Vidt Nam eung 
nhff cdc nffde dang phdt tridn ndi chung 
han hep, nen giai phdp phat tridn kd't cd'u 
ha tdng thdng tin can dffa vdo vd'n eua 
khu vtfc tff nhan. Kinh nghidm phat tridn 
kd't cd'u ha tang cua cdc ntfde eho thay, 
md effa, ttf do hda vd dam bao canh tranh 
ciing nhtf quydn Idi cua nha dau ttf Id giai 
phap cd hidu Itfc nham tang etfdng dau ttf 
ke't cd'u ha tang. Cdc nffdc OECD da md 
effa thi trffdng vidn thdng. Mdt so' nffdc 
dang phdt trien nhff An Dd cung da thanh 
cong trong vide chuyen tff thi trffdng ddc 
quyen ddn sang thi trffdng gdm nhidu 
edng ty ldn va ca cac cdng ty nffdc ngoai 
dd ggi dffde Iffdng vo'n dau ttf nham phat 
tridn ket ca'u ha tang thdng tin (Dalman 
va cdng sff, 2016). 

Ba la, hd trg Ung dung ICT mdt cdch 
mgnh me. Cflng gidng nhff ke't ea'u ha tang 
kinh td sd, ffng dung ICT vdo cdc hoat 
dgng kinh te - xa hgi cua Viet Nam cung 
la tru cdt kem phat trien hdn cdc tru cdt 
khac. Vide phdt trien iiiig dung iCT trong 
thffdng mai didn tff va chinh phff didn tff 
lai phu thuoc vao ca'u true ho trd, eu the Id 
nhu^g nen tang ffng dung ICT va nhffng 
sang kie'n ve mo hinh kinh doanh dien tff 
mdi. Cdc cdng ty ndn tang, nhtf: Google, 
Facebook hay Amazon, Uber deu khdng 
xuat phdt tff Viet Nam. Didu nay la bdi 

BANG 1: 

Qutfc f^ 
Singapore 
Malaysia 
Thailand 
Vietnam 
Philippines 
Indonesia 

XEP HANG KINH TE SO COA VlfT NAM VA MOT SO QGOC GIA 

Chi^pMttri^iil^^ 
16 
71 
81 

101 
103 
106 

Thft hgng kmh tg* stf 
B 

36 
49 
62 
54 
65 

Chi s^ cich m^ng sd' 
I- Noi bat 
II- Dang phat trien 
II- Dang phdt tri^n 
II- Dang phat trien 
U- Dang phit tnen 
IV- Cham 

I ATKearney, 2015 

BANG 2: CAC CHJ TIEU VA TRQNG SO CGA CHI SO XEP HAtHG KIMH TE S 

VA DIEM SO CUA VIET NAM 

Chltifiu 
Ha tang kei noi va cong nghe 
Moi trirdng kjnh doanh 
Moi trirSng xa hSi v& van hod 
Moi irtrflng luStphdp 
Tam nhin v^ chfnh sach cua Chinh phu 
IJng dung d mflc ca nhan va doanh nghi6p 
Td'ng thi 

Trong s6' 
20'/;̂  
15% 
15% 
10% 
15% 
25% 

v i e t i ^ 
3,20 
5,70 
3,60 
4,65 
4,60 
2,71 
3,87 

Viet Nam vd'n la ntfde dang phdt tridn cd didu kidn 
nghien cifu cdng nghd va ha tdng yd'u hdn cdc nffdc phat 
trien. Tuy vdy, do cdc J/ tffdng kinh doanh khdng nha't 
thie't phdi dffa trdn nen tdng nghidn cu^ cdng nghd ha 
tang ttf didm xud't phdt, ma cd the dtfa trdn mffc phat 
tridn hidn tai cua the'gidi, ndn hodn toan la kha thi de 
Viet Nam phdt kid'n nhffng y tffdng nhff vay va canh 
tranh trong nffdc cflng nhff ra thi trffdng qud'c te. 

Kinh nghidm cho thd'y, viec hd trd cde y ttfdng kinh 
doanh mdi, cde doanh nghiep khdi nghiep la hffdng di 
phij hdp cho phdt trien kinh td sd'. Viec thdnh ISp cdc 
cum doanh nghiep cdng nghd sdng tao la didu kidn ban 
dau cho hd trd phdt trien cac doanh nghidp khdi nghidp, 
se la nhdm tidn phong tao thay ddi trong kinh td' sd.Q 
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