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- Ung vdi viéc hé1 nhap sau réng vao WTO va tham gia ky két Hiép dinh Boi tac kinh té xuyén

L ~ Théi Binh DU{JHQ (TPP) cua Viét Nam, thy trudng lao déng tai Viét Nam dang co nhung bién
dong khmng ngting vé cung va cau, vé sd luong va chat ludng Mét lugng lon ngudi lao dong cén tim
cong viéc phu hop vdi trinh dé va kinh nghiém, trong khi do ¢6 khéng it doanh nghiep dang dau dau vi
van dé thiéu nhan su co thé dam nhan cac vi iri cong viéc. Su xuat hién cua cac website gidi thiéu viec
lam nhu mét qidr phép giup ngudr lac dong va nha tuyén dung tim dén trao dor théng tin dé dat dudc
nhu céu cua minh Khi ma sé luong thong tin tang 1én quéa nhiéu, viéc trao déi théng tin va giao dich
thong tin truc tuyén trd thanh céng cu hdu fch giip mor ngudt dat duoe ude mad nghe nghiép, dong thai
dem dén cho nha tuyén dung nhiing hé sd cé chéat lugng va phu hop. Tuy nhién, tai Viét Nam s6é luang
website giol thiéu viéc lam cd thé thu hut khach hang truc tuyén dé ton tai va phat tnén chiém ty fé rat
nho, tham chi nhiéu website dudc hd tro 10n t0 co quan quan ly Nha nudc nhung mdi ra doi dude thol
gian ngén da dong cua nhu trudng hop cua viechay vn, timviec net, nquoitimviec.com vn. Thuc té nay
da dat ra nhiing yéu cau cap thiet phar xac lap mo hinh thu hut khach hang true tuyen cua cac websile
gior thiu viéc 1am tar Viét Nam nham dam bao su t6n tar va phat tnén hiéu qua, bén ving Bar viét cua
tac gia da dua ra moé hinh thu hut khach hang truc tuyén cua cac website gict thiéu viéc lam tair Viét Nam
frén co sd tan dung tét nhat cac dac diém hanh vi mua cta khach hang true tuyén

Khach hang truc tuyen, Website gior thiéu viéc lam

tao cho doanh nghiép cd héi dé phue vu[1]. Do vol

= Drucker (Management Rewvised Edition,
Z008) cho rang muc tiéu cua doanh nghiép la tao
ra, duy tri va phat tnén khach hang Khach hang
la nguar quan trong nhat dé vor Bat ky doanh
nghiep nao Khach hang khong phu thude vao

doanh nghiep ma chinh doanh nghiép phu thudc

vao khach hang Khach hang khong phar la ke

ngoal cuoc ma chinh la mat phan tat yéu trong
CC”t ils 00 QGann :L'-'] doanh -N]i']l‘:‘p KN D]“"C
Y nH"‘C hang, khang phm doanh nghiep dang
cluo do khach hana ma chinh khach hang dang
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cac doanh nghiép cung cdp dich vu trong mol
trudng dién td dac biét 1a dich vu thong tin vigc lam
thi vai tro, vi tri cua khach hang cang tro nén quan
tfrong hon bai vi thu hdt khach hang la yéu td séng
con quyet dinh su tén tai va phat tnén cla doanh
nghiep do (T. Zahra et al, 2011)

Kennelh C. Laudon (Eleclronic commerce
2016: Business, Technology. Socrety, 2016) cho
rang ban chat cla cdc website gidr thidu viéc lam
chinh la hé théng mang thdng tin wviéc |lam truic
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tuyén. Cac website nay duge thiét k& cho phép
rnhimg ngudi st dung dang thdng bao tuyén dung
va/hodc xem cdc cdng viéc do nhing ngudi su
dung khac dang 1én, hodc tudng tac vdi nhing
ngudi s dung khac[4]. Nhu vay ¢é thé khai niém
website gici thiéu viéc lam Ia cac website dugc xay
dung va hoat déng vdi muc tiéu trd thanh cau néi
gilia ngudi lao dong va nha tuyén dung, chuyén
cung cdp dich vu fim kiém nhan su va dich vu tim
kiém viéc lam tryc tuyén. Qua dé, nha tuyén dung
cé thé nhanh chéng tim duoc tng vién pht hgp
nhat voi nhu ¢cgu, con ngudi tim viéc sé co co hoi
tim ki€m cong viéc mong mudn chi bang cac thao
tac don gian trén website do

Nhin tong thé, cac website gidi thiéu viéc 1am
c6 md hinh hoat déng kinh doanh kha gidng nhau,
cu the:

+ £)§i tuong khach hang tham gia website gidi
théu viéc fam: bao gém ca ca nhan va doanh
nghiép hay ndi cach khac 1a bao gdm (ng vién
va nha tuyén dung Céc t6 chilc hodc cé nhan cod
nhu cdu dang théng bao tuyén dung nhén su
va/hodc xem cac cong viéc, cac thdng bao tuyén
dung do nhing thanh vién khéc dang 1én trén
website Khach hang tham gia phai dang ky ké
khal ban dau cac théng tin lién quan, dudc ban
quan tr) website chinh thifc cong nhén, Khi dang
ky tal khoan thanh vién hodc tham gia voi tu cach
khach hang ca nhéan, cdc thanh vién déu phai
dong vy vdi cac diéu khoan, quy dinh su dung cua
website do

+ San pham dél vol cac website gidi thiéu viéc
[am, sén pham la théng tin thudng dude phan chia
thanh hai loal chinh la "ngudi tim viec" va "viéc tim
nguo:". BoI voI loal san pham dich vu dau tién
"ngucl tim viéc" 1a viéc mdt ca nhén nao do tu dua
cac théng tin ¢cd nhan va hiéu bigt chuyén mén
cla minh 1&n trén website g8 thiéu vidc 1am, sau
dd cac t8 chiic hodc ¢é nhan khac ¢6 nhu cdu sé
lién hé truc 1é€p vor ca nhan dang thdong tin nay dé
tuong téc, thao luan va sau do hen hch phong
van B8 vol loal san pham thd hal "viéc tim
ngqudr” thuong do cac doanh nghiép dang ta ndi
dung va bang md ta ¢bng viéc cling nhu mdc
uong duoc hudng cho mdt vi tri cdng viéc nao dé
lén trén website vdr mong mudn tim ducc nhan su
dap Ung cac yéu cau cong viéc cho vi irf nay Ca
nhan bat ky ¢6 thé vao website doc dusc néi dung
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tuyén dung, lién hé va tham gia {ng tuyén vdi
doanh nghigp dé.

+ Hinh thic kinh doanh chu yéu cua cac web-
site gidi thiéu viéc lam:. Thu thap co s du ligu ho
sd bao gém nhiing théng tin ¢d nhan cla cac ung
vién: hg tén, gidi tinh, ngay sinh, dja chi email, dia
chi nha, s& dién thoai nha, dién thoa! d dong, {rinh
dd, cac van bang chuang chi da dat dugc, cac
thanh tich, kinh nghiém cong tac G cac vi tri, cac
doanh nghiép da tung idm viéc . do chinh cac ung
vién tfim viéc dang {ai theo mau da dudc xay dung
sdn Sau dd cung c&p dich vu truy céap cd sc dit
liéu hd sd che cac thanh vién (chu yéu la doanh
nghiép} ¢o nhu cdu tim hé so Ung vién, dang tin
tuyén dung va ngudc lai. Bai vdi quy trinh ngugc
lal, cdc doanh nghiép dang tin tuyén dung ngoal
viéc cung cap cac thong tin ¢co ban, doanh nghiép
sé phai cung cdp thém thong tin thanh toén dé
thanh toan cho théng fin dugdc dang hoéc tra phi
thanh vién ddi vdi nhiing doanh nghiép dang ky
thanh vién cia website

+ Doanh thu cua cdc website gidi thieu viéc
famr doi voi cac website gici thiéu viéc lam, doanh
thu chu yéu dén tu viéc thu phi dich vu dang tin
Muc phi tugng Ung véi cac mic dich vu tU co ban
dén nang cac nhuy; dang tin thuong, dang tin vip
VE ca ban, cac website gid thiu viéc 1am cd the
tién hanh thu phi cua ca céc doanh nghiép dang
tin tuyén dung va ngudi dang tin tim kiém viéc lam
Mac du frén thuc té& tai Viét Nam, cac website gidi
thiéu viéc lam thudng chi thu phi cua cac doanh
nghiép dang tin tuyén dung va mién phi cho khach
hang ca nhan cung cap hd sd dang tin tim kiém
viéc lam Cach thu phi théng dung nhat ducc ap
dung dbi vdi cac website gid thiéu viéc tam tar Viét
Nam la thu phi dang ky thanh vién déi véi cac
doanh nghiép tuyén dung hoac thu phi dich vu
mé&i khi doanh nghiép nay dang tin tuyén dung
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Co thé hieu mot cach don gian khach hang truc
tuyén 1a tat ca nhing {6 chule, ca nhan co su quan
tam, theo d&1 hodc cd nhu cdu mua hay su dung
san ph&m, hang hoa/dich vu nham muc dich phuc
vu cho tiéu dung hang ngay hodc san xuit kinh
doanh thdéng qua su dung cac phuong tién dién tu
(R Martina et al, 2015} V&1 nh&n dinh nay, khach

hang truc tuyén cua cac website gior thiBu viéc
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lam co thé 1a cac td chic, ca nhan tham gia vao
thy frudng dich vy théng tin viéc 1am tryc tuyén vdi
tt cdch 1a ngudi tim kigm, st dung thdng tin viéc
lam théng gua cac phuang tign dién t va mang
Internet B&t ky t& chic, cé nhan truc tuyén nao
cdng dau c¢é thé 1a khach hang tiém nang hay hien
hitu clia cac website gidi thiéu viéc fam trong th
trudng dich vu thong tin viéc lam truc tuyén. Ca
hal dél tugng nay c¢6é déng goép I6n cho su phat
tnén clia cac website gid1 thidu viéc lam, dudc thé
hién qua nhing vai tro sau day

+ Ddng gép nguén cd sd dif liéu khang 16 vé thi
trudng viéc lam, bao gom théng tin vé cac doanh
nghigp va vi tri tuyén dung, clng nhu hé s¢ Ung
vién dudc cap nhat lién tuc. Bén canh viéc truy
cap vao website gid thiéu viéc lam dé tim kiém
thong tin viéc 1am, cac ca nhan tim viéc sé Uy xay
dung hé s6 ca nhan theo mau dé cac website nay
t&p hop va [am cho cac hd sa truc tuyén Trén co
sd dd, nhiing doanh nghiép tuyén dung ¢d nhu
cau cd thé tham khao hé sa va tu lién hé néu thay
phu hop Bél vdi cac deanh nghiép tuyén dung,
ngoal viIiéc truy ¢ap vao cac website gid thigu viéc
[am tim kiém ho sa Ung vién phu hop vd) cong viéc
trong kho dit ligu truc fuyén, cac doanh nghiép nay
¢o thé dang ta théng tin v& wvi tri ¢céng viéc cén
tuyén dung dé cac website gidi thiéu viéc 1am tap
hop va dang tar theo cac phén loal dé tiép can vdi
$0 luong nguol xem I8n nhat nham tim dudc tng
vién pha hop can tim kiém.

+ Tham gia phat tnén thi trudng giao dich viéc
lam truc tuyeén cho cac website gidi thiéu viéc lam
var iéu qua su dung cao, hoat dong 24/24 vdéi chi
phu thap hon nhiéu so voI cac hoat dong giao dich
truyén théng Hoat déng giao dich théng tin viéc
lam truyén thdng thudng bi han ¢hé bdi khoang
cach khong gian gilfa cac doanh nghiép cung cap
dich vu vor khach hang va chi thue hién ducc
rong khoang thor gian tu lde mo cla dén e déng
cua Neéu khoang cach gilla khach hang vol doanh
nghiep cung c¢ap dich vu qua xa ¢lng sé tao tam
ly & ngai cho khach hang va co thé dan toi hiy bo
qac dich Glao dich théng tin wic lam truyén
thong thuong duoc dign ra voi 86 luong rét it, viéc
thur thap thdng tin chu yéu vé vi tri cong viec va
hoan toan khdng duoc cdng khal, chua co théng
tin ve cac hd so Ung vign, thong tin khong dugc
cap nhat thuong xuyén Biéu nay gay ra su kho
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khan d&i vdi ca doanh nghiép tuyén dung va ngudi
tim viéc trong tim kiém cac ngudn tin tin cay,
thuong tiép can véi chi phi cao khi thuyc hién qua
cac doanh nghiép mdi gidi cung ¢ap dich vy thong
tin viéc lam truyén théng. Vdi hoat ddng giao dich
viec 1am truc tuy€&n, khach hang bao gém ca ¢a
nhan tim viéc va doanh nghiép tuyén dung la
ngudn bd sung va cap nhat lién tuc vé did liéu viéc
lam va hd sd Ung vién cho cac website gidi thiéu
viéc lam vai chi phi thap. Cac khach hang truc
tuyén co thé thue hién giao dich théng tin viéc lam
lén tuc 24/24 va khéng phu thudc vao khoang
cach khdng gian gida khach hang vai cac website
gidi thiéu viéc lam.

+ Giip cac website gidi thiéu viéc iam mad
rang th) trudng, tao su lan truyén va gidi thiéu vé
san pham dich vu t6i nhing ngudi dung khac
trén cac kénh tiép thr mdi cua Internet nhu. dién
dan, mang xa hgi. Théng qua do cé thé tang
cudng suU hién dién va uy tin cla cac website
qidi thiéu viéc lam. Trudc khi mua khach hang
tric tuyén thudng cd xu hudng tim kiém théng
tin vé& san pham dich vu théng tin viéc lam dé
tién hanh sc sanh gia, dieu kién dich vu gida
nhigu website gidi thiéu viéc 1am khac nhau tu
nhiéu ngudn khac nhau {nhu dién dan, mang xa
hdi} Sau khi mua khach hang truc tuyén cua
cac website gidi thiéu viéc |am thudng co xu
hudng chia sé cam xdc, kinh nghiém su dung
dich vu théng tin viéc lam, cach thuc giai quyét
cac van dé hodc su cd phét sinh trong khi su
dung dtch vu {rén cac di€n dan, mang x& hdi
Biéu nay tao ra su lan truyén vé san pham dich
vu cua website gidi thidu viéc lam dén nhing
ngud dung khac trén di€n dan, mang x& héi va
do do tang cudng su hién dién, cing cd uy tin,
thuong hiéu cua website gidl thiéu viéc lam

+ Giup cac website gid thigu viec lam giam cac
chi phi va tang Id1 nhuén thang qua tham gia giai
dap cac thac mac, tu van, hé trag cho cac khach
hang t1i€m nang khac Bay la nhing hoat dong ma
cac website gidi thigu vigc lam thuong xuyén pha
thuc hién va méat chr phi rdt Idn. Khach hang truc
tuyén thudng yéu cau dich vu hd trg va cham soc
kKhach hang cao hon nhigu lan so vdi khach hang
lruyén thong Bor vi khi thuc hién giao dich true
tuyén cé thé xay ra nhiéu van dé nhu quy trinh
phuc tap, giao dich bi hoy, khéng thanh toan
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dugc... thi khach hang truc tuyén thudng yéu ciu
sy hd trd hodc hudng dan dé gidi quyét van dé
ngay lap tifc. Biéu nay doi hdi dich vu hd trg cla
cac website gidi thidu viéc lam phai thuc su tot,
ngay cang hoan thién va dugng nhién phai mat chi
phi rdt 16n dé thuc hién. Trong khi do, thdng qua
cac chia se kinh nghiém sU dung dich vu, thao
luan vé xt ly thac mac, khiéu nai, cung ¢ap kién
thiic ciia nhitlng khach hang @& sit dung trén dién
dan, mang xa hodi co thé hd trg cho nhiing ngusi
ding va khach hang tiém nang khac. Pay 13
nhing hoat dong va iol ich hoan toan mién phi ma
cac website gidi thiéu viéc lam ¢6 thé dude hudng
tt khach hang truc tuyén

+ Trén cd sd tan dung anh hudng cla cac
khach hang trung thanh, website gidi thiéu viéc
lam c¢d thé thu hat, 161 kéo su tham gia cla mét
s0 lugng I&n khach hang tiém nang khac vdi chi
phi rat thdp va hiéu qua cao. Khach hang truc
tuyén thudng thuc hién giao dich dua trén su tin
cdy va uy tin cua ngudi ban {website ban hang,
websiie cung cip dich vy), déng thdi khach hang
fruc tuyén cling la nhdng ngudl chiu tdc déng
nhung clng co anh hudng rat Idn tdi cdng dong
va ban be Viéc website gidi thiéu viéc lam cd
cac khach hang truc tuyén trung thanh sé gidp
lan toa, thu hut thém nhiéu khach hang t1ém
nang khac véi hiéu qua rdt cao va chi phi rat thap
théng qua cac hoat déng truyén miéng, chia sé
kinh nghiém kién thdc d ca mé truéng truyén
thdng va Internet.

+ Giup cac website gidi thiéu viéc lam ¢o
nguén thu 8n dinh va ngay cang phat trién thong
qua viéc dang tin trén website ¢ cdc muc 4o va
yéu cdu khac nhau Cac websiie qigi thiéu viéc
lam c¢o thé thu dude ti€n tU hoat déng dang tin
tuyén dung cua doanh nghiép hay thu phi thanh
vién dé truy cap vao cd sd di léu hd so truc
tuyén cda ngudl tim viéc Hoat ddng nay bao
gom nhiéu ¢cdp do khac nhau nhu dang tin vip, tin
thuong, dang ky thanh vién vang, bac, kim
cudng MG loal cap dd tudng Ung vdi mot muc
phi doanh nghiép hoac ca nhan phai tra cho
website gior thieu viéc lam Do dod, véi su tham
gla ngay cang dong dac cua khach hang truc
tuyén giup cac website gidl thiéu wviée lam co
nguén thu &n dinh va ngay cang phat tnén
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3. M hinh thu hadt khach hang trye tuyén cia
cac wabsite gidi thidu viéc 1am

Hiéu mot cach don gian thi thu hat khach hang
la tao an tugng tot, gay su chu y lam cho nhiing
ddi tugng ¢ nhu ¢du mua hay st dung san pham,
hang héa/dich vu phal quan tam di doanh nghiép
ho&c san pham ma doanh nghiép cung cap théng
qua cac hanh déng, cu chi, 31 noL.

V&i nhiitng nhan dinh nhu trén vé thu hit khach
hang, website gidi thiéu viéc [am va cac vai tro cua
khach hang truc tuyén thi co thé thay:

Thu hut khach hang truc tuyén cta cac website
gidi thiéu viéc lam 1a hoat dong tao &n tudng tot,
161 cudn lam cho nhing 16 chuc, ca nhan tham gia
vao thy truong gidi thidu viéc lam truc tuyén cua
nhing website nay vd tu cach la ngud! dang tin
tuyén dung hoac nqudi tim kiém thong tin viéc lam
thong qua su dung céc phuadng tién dién td Tiép
can theo quan diém nay cho thay:

+ V& muc dich thi thu huat khach hang truc
tuyén cua cac website gidi thigu viéc lam la hudng
khach hang ¢d nhu cdu dang tin hodc tim kiém
thong tin viéc iam phai chu y, truy cap, giao dich
va tuong tac vd cac nd dung trén website,

+ V& mat nd dung thu hut khach hang fruc
tuyén cua cac website gid thigu viéc [am phai bao
gbm su phat trién vé mat sé lugng va chat luong
ctta khach hang Mudn lam t&t didu nay, cac web-
site gidi thieu vigéc [am pha & t0 viec phat tnén
nhu cdu sU dung théng tin, phéat trién chat lucng
ngudn thdng tin, cac dich vu hé trg va cac hoat
dong truyén thong marketing dién td

V&1 khal niém va nhan dinh nhu trén, deé thu hit
khach hang truc tuyén cua cac wehsite g1 thiéu
vIEC lam dor hor phar van hanh va phat trién dong
bd cac thanh t6 sau day.

a. Phéat trién nhu cdu st dung théng tin viéc
lam cua khach hang truc tuyén trén cac website
gidi thiéu viéc lam

Phat trién nhu cau, hanh vi s dung théng tin
viec lam cua khach hang truc tuyén trén cac web-
site gidi thieu viéc lam dudc xem Ia ndi dung trong
tam, cdt 161 cua md hinh thu hit khach hang Trong
dd, vigc su dung thdng tin vigc lam cua khach
hang truc fuyén cd thé 1a viée khach hang dong
val tro 16 chuc tuyén dung truy cép vao websiie
g thigu viéc lam tim ki€ém thdng tm hd so cla
cac ung vién phu hop 6 lién hé tuyén dung hoac
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khéach hang ca nhan (ngudi tim viéc) truy cap d&
tim ki&m théng tin vé viéc lam rdi hén hé dang ky
va dén nép hé s phong vén.

Clng giéng nhu cac loal nhu cau khae, nhu
cdu sU dung théng tin viéc [am cla khach hang
truc tuyén trén cac website gidi thigu viéc lam sé
phat trién 10 thap dén cao.

+ V& ¢d ban, nhu c&u su dung théng tin viéc
lam clla ddi tugng khach hang tim viéc truc tuyén
trén cac website gidi thiéu viéc tam dugc thé hién
qua thang nhu cau 6 hinh 1 1 sau day:
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viec 0 cac dia diém khéng mong mudn hoic
khong phu hgp véi s thich.

Nhu c&u ti€p theo ddi vdi khach hang tim vige
la sau khi da tiép c&n dugc véi nhiéu ngudn théng
tin cong viéc thi mong mudn biét théng tin nao 13
mdi, thdng tin nao dudc cép nhat theo ngay, thong
tin ddng nao da hét han dé tiép can ducc voi
ngudn tin cé chat ludng.

Nhu céau tiép theo cac cdp hon d&i vdi khach
hang tim viéc 1a sd dung cac théng tin cdng viée
trén cac website gidi thidu viéc lam dudc phén

+ Co dich vu hd tro va cham séc¢ khach hang tot

+ (0 nut tao ho so cho ca nhan nguon tim
viéc va danyg tin nuén phi cho nha tuvén

+ Co ¢ong cu Search dé tim kiém nhanh
chéong va chinh xac

+ (0 su phan chia cong viée
theo muc luong, nha tuyén duny

+ Thong tin viée lam duoc cap nhét theo ngay (viée lam moi)
+ Co thong bao, danh dau cac tin dang da hét han

+ Thong tin viée lam da dang

thuée nhiéw linh vuc. nganh nghé kinh doanh
khae nhau, o cac dia phuong khae nhau

(Ngtidn tac gia)

~ei e Thang nhu cau su dung thdng tin viée fam cda khdch hang 1a ngudi tim viéc
frife tuyén trén cac website gior thiéu viéc fam

Theo hinh 1 1 ¢d thé thay

Nhu cau co ban nhét dé1 vor cac khach hang céa
nhan (nguol tim viéc) khi tham gia vac s dung
thong tin vigc [am trén cac website gidl thidu vidc
|£§H:T] la mong mudn nhan dugc cang nhiéu théng tin
ve viec lam cang tot Cac thdng tin vigc lam nay
thuoc nhiéu linh vuc, nganh nghé kinh doanh dé
khach hang co nhiéu suf lua chon va d& tim kigm
duoc nhing cdng viéc phu hdp. Bén canh do, su
phan chia cong viés theo dia phuong cing tao
thuan lor chio khach hang tm kiém co su lua chon
thee d'a phuorg va khdng phal loal tru cac cong
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chia theo mic luong hoac nha tuyén dung Diéu
nay sé€ tao tinh chu déng cao hon va qiip ngud
tim viec tim kiém chinh xac hon céng viéc minh
mong mudn,

Do var khach hang bm viéc, sau khi da co
duac cac ngudn tin cdng viéc ¢o chat luang, ho
s€ co mong mudn tim kiEm nhanh chéng va
chinh xac ma khéng can phai d do tung mau tin
dang Chinh vi vy, m6t cdng cu tim kiém 1a yéu
ciu bat budc dé cac website tim kiém vide lam
c6 thé thda man nhu cdu & bac cac nay cla
khach hang tim viéc
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Hon hét d&i véi nhitng khach hang tim viéc ¢d
sy U tin hodc mong mudn tim ki€m cong viéc phl
hop hdn nhiing cong viéc dd ducc théng tin trén
website tim kiém viéc lam, ho ¢d nhu cdu muén
dudc fao hé so dé cac doanh nghiép hay cac nha
tuyén dung khac ¢4 thé ti&p can, lién hé phdng

Pdu tién, doanh nghiép tuyén dung khi tham
gia co mong mudn tim kiém dudc nhilng Ung vien
phl hgp vdi vi tri cong viéc cdn tuyén va vdi chi
phi bo ra 13 thap nhat. Chinh vi vay, nhu céu cd
ban (& dugc dang tin théng bao tuyén dung mién
phi. Tiep sau d6, ho cliing mong mudn théng tin

+ Dich vu ho tro
va cham soc
khach hany tét

+ Duoc tigp can vor co so dir héu hd
so khach hang tim viéc trén website

+ C6 nhiéu sur lua chon hién thi muc dang tin vor
cac muc phi khac nhau dé lam nd1 bat tin dany

+ Ding tin tuyén dung hoac dang tin vé vi tri cong viée muién phi
+ Puoc t1ép cin vt nhigu ung vién

(Ngudn tac gia)

H ik
i 11

_pThap nhu cdu cua khdch hang I doanh nghiép tuyén dung véi viée su dung

thdng tin trén cac webstite gioi thieu wiéc lam

van Khi dé website tim kiém wigc [am phat co nut
tao hé sg dé thoa man nhu cdu bac cao nay

Cudi cung, nhu cdu cao nhat ddi véi khach
hang tim viéc la website phai ¢o dich vu hé trg va
cham soc khach hang that tot dé ¢é thé kip thoi tu
van, ha tro hodc giip 48 khach hang bim kiém cac
cdng viec phu hop vor nguyén vong cla minh

+ B8 vor cac khach hang la doanh nghiép
hodc t& chic tuy&n dung, nhu cdu cla ddl tudng
nay khi tham gia su dung théng tin trén cac web-
site gior thiéu viéc lam kha don gian so vdi khach
hang tim viée, duoc thé hién & thap nhu cdu hinh
1 2 duor day Theo do, dé dang nhan thay

minh dang dudc t1€p can vél nhiéu Ung vién nhat
dé doanh nghiép cd nhuéu su lua chon, mudn vay
website gidl thigu viéc lam pha! ¢é su phan biét
khac nhau nhu cac muc: tin vip, tin thudng, tin nél
bat dé doanh nghiép tuyén dung co thé lua chon
vd1 cac muc phi d& hién thi tin dang

Nhu cdu cao cap hon dd véi doanh nghiép
hodc td chuc tuyén dung do 1a duoc 1ép ¢an val co
sad dd héu vé cac khach hang tu tac hd so trén
website dé cd thé xem xet cu thé hon, chu dong
hon trong tim kiém va dé dang lua chon dudc 4ng
vIEn can thiét

il



Nhu ¢adu cudi cing dd1 véi doanh nghiép hoac
t§ chuc tuyén dung dé la dich vu hé tro va cham
séc khach hang t6t. Bdi vi don vi tuyén dung dang
tin tao ra ngudn thu chd y&u cho cac website gidi
thiéu viéc 1am nén yéu cau dich vu hd trd phai rat
chuyén nghiép, giai dap phai tdc thdi, chinh xac,
h& trg giao dich t6t, cham sbéc khach hang phal
thudng xuyén, lién tuc nham thoa man va lam hai
long khéch hang khi su dung dich vu dang tn
hodc tham gia trén website.

b. Da dang héa loai hinh cung cap thong lin
cua cac website gidi thidu viéc lam

Cach t81 nhat dé thu hut khach hang tryc tuyén
s(f dung thong tin trén cac website gidi thidu viéc
lam 14 tao su thuan tién t6i da trong ti€ép can thong
tin cho khach hang hay noi cach khac la da dang
hda loai hinh cung cap théng tin.

Cung giéng nhu bat ky website cung cap dich
vu thong tin nao, da dang hoa loai hinh cung cap
théng tin cla cac website gidl thitu viéc [am
thudng tap trung vdo mét sé cach thuc sau day

Thiy nhat, cung cdp thdng tin trén website
cach thic nay c¢o dudc Igi thé 14 cung cép théng tin
ddy dd, hién thi cac phim chic nidng rd rang,
tugng tac dé dang, thuan tién cho ¢a khach hang
dang tin va tim kiém viéc lam. Tuy nhién, nhudc
diém cua hinh thic nay 1& chi hién thi 15t trén thiét
bi may tinh ¢& nhan, ¢on thiét bi di ddng va may
tinh bang mdc dd hién thi bi han ché& do kich ¢d
man hinh, dung lugng bd nhd va bang théng cla
thiét bi di dong tudng déi hep

Tha hai, cung cadp thong tin thong qua ting
dung (app}. cach thdc nay co duoc o) thé 1a théng
tin duoc hign thi tét vé1 day dd phim chic nang,
tuong thich tot trén céc thiét b1 di dong, pho hop
vdl man hinh nho va dung luogng bd nhd han ché,
Bléu nay sé tao thuan lol cho phén I6n khach hang
su dung thi€t bi di dong théng minh hodc may tinh
bang ¢6 thé truy cap thong tin, u€n hanh cac thao
tac dang tin, tao hé sd hay tim kiém viéc lam dé
dang trén cac website gidi thidu viec 1am Nhudc
diém cg ban cua loar hinh cung ¢ap théng tin nay
ta khach hang cén phal co hiéu biét nhat dinh va
ung dung phar dudc dat d vi tri d& tim kiém dé
khach hang co thé tai vé va suf dung

Thu ba, su dung dién dan, mang x3 hor dé
cung cap thdng tn céach thic nay co vu digm 1a
théng tin. tin tic duoc cap nhat va lan truyén rat
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nhanh chdng tdi cdng déng mang. Thong tn dugc
cung cap ddy du, co dd tin cay va khach quan cao,
dugce su danh gia va tham gia thao luan cong khai
clla ngudi dang vé& chat lugng tin dang, don v
tuyén dung, hd so ting vién... Théng qua dd, ngud
st dung théng tin cd thé nhan dudc nhiéu I6i
khuyén, tu van cla nhilng ngudi tham gia binh
luan, danh gia. Tuy nhién, cach thdc nay ¢o nhugc
diém |a khi khach hang tham gia ding ky, dang
tin, tim kiém viéc lam hay tac hd sg déu phai truy
cap vao cac website gidi thiéu viéc lam théng qua
link lién k&t hodc cac nut da tao trén cac trang dién
dan hay mang xa hdi nay ma khéng thé thuc hién
truc ti€p nhu har hinh thic k€ trén.

Nhin chung, khi tao thém nhiéu cach thiic
cung cap théng tin che khach hang hodc ngud
dung tryc tuyén su dung thi diéu nay clng déng
nghta vdi viéc cac website gidi thigu viéc lam d3
thu hut dugc thém nhiéu khach hang mdi. Vi vay,
a1 véi cac website cung cdp théng tin viéc lam
da dang hoa loai hinh cung ¢ap théng tin dudc
xem la yéu cdu tién quyét, bat budc nham tao
thuan Igi t81 da trong khi si dung thdong tin cua
khach hang tham gia.

c. Phét trien chéat luong théng tin viée 1am cua
cac website gidi thidu viée lam

Website gidi thiéu viéc lam kinh doanh chu yéu
la ndI dung théng tin d& dap ting nhu céu cla ca
khach hang tim viéc lan khach hang déng vai trd
nha tuyén dung. Théng tin viés lam va thdng tin ho
sd Ung vién ¢o thé& nhiéu, da dang nham thu hut
khach hang truy cap website dé st dung Tuy
nhién, nhiing théng tin nay chi thuc su ¢d y nghia
kh1 d6 la nhing théng tin ¢d chat ludng

V& cd ban, phat tnén chat lugng théng tin viéc
lam cua cac website gidi thigu viée lam thudng tap
trung vac mét sd ndi dung sau day,

Mot 1a, tinh chinh xac. diéu guan trong hang
dau cua bat ky mét website cung c&p ndi dung
théng tin fa thdng tin dang tal, cung cép phai ¢o
tinh chinh xac cao hay not cach khac la phal duge
xac thuc. B vér khach hang déng var trd nha
tuyén dung, cac website gidi thidu viéc Iam cén
thugng xuyén xac thuc nér dung tin dang vé mét
s yéu td co ban nhu tén doanh nghiép, dia chi,
co tuyén dung that khéng, bd phéan nao tuyén
dung, s& dién thoar lién fac  d& dam bdo tin dang
la dung su that B3 vdi khach hang dong var tro
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nguct tim viéc, mét s8 ndi dung cin xac thuc d6 1a:
ho va tén, dia chi, s& dién thoai lién hé khi tao hd
sd dé s{f dung trong trudng hgp nha tuyén dung
can lién lac phong van.

Hai 13, tinh cap nhat. théng tin trén cac website
gidi thigu viec lam phai duge cép nhat thudng
xuyén, lien tue, kip thdi. Sy cap nhat & day khong
chi vé mat s6 lugng viéc 1am trong céc linh vuc
mdi ma ngay ddi v4i nhiing muc d3 dang thi web-
site cling can phai ¢é su cap nhéat lai. Vi du: B4
vdi khach hang déng vai tro nha tuyén dung khi ho
dang tin tuyén dung thi cac website gidi thiéu viéc
lam can lién tuc cap nhét (c6 thé theo ngay) xem
he ¢dn nhu céu tuyén niia khéng hay ho da tuyén
dudc di dng vién cén thiét mac do tin dang van
chua hét han. Hodc doi vdi khach hang déng vai
trd ngudi fim viée, khi tao hé sd d& mdi goi cac
doanh nghi€ép xem, website gidi thiéu viéc lam
ciing cdn cap nhat @& bigt ngudi nay con mudh
dugc mdgi goi phdng van khdng hay da ¢é viée [am
on dinh d doanh nghiép khac. Thuc hién tét didu
nay gilp cac website gidi thiéu lam ludn c6 ngudn
thdng tin tugi mdi va cd gia tri.

Ba Ia, théng tin phai dudc dinh kém cdc muc
*hét han”, "moi cdp nhat ngay thang nam...". déay
la hoat ddng ¢an thiét dé thing bao tdi khach hang
sif dung thong tin trén cac website gidi thigéu viéc
lam bi&t dugc rang thoéng tin nay con gid tr| hay
khéng nham giGp cac khach hang tiét kiém thoi
gian, chi phi va ¢dng suc.

Bon fa, tinh tién dung. viéc sU dung thong tin
rén cac website gidi thiéu viéc lam phai dé su
dung déi vdi ca hai loai déi tudng khach hang la ¢4
nhan ngudi tim viéc va don vi tuyén dung. Cach
sap x&p, bao qoi ndi dung thong tin, tap hop ¢d s8

dd liéu thong tin sao cho dan gian, dé€'tim kiém, dé&

tham chi€u dé tao thuan lgi cho moi dé tucng su
dung. Cac théng tin nén dugc phan loai theo ngay
thang, Nnh vuc kinh doanh, dia phudng, tham chi
¢ thé phan loai sdu hon nhu. mic IWong mong
mudn, thd thach nghé nghiép. .

Nam 1a, chi phi thap. du 1a don vi tuyén dung
hay khach hang & ngudi tim viéc thi khi s dung
trén cac website gidt thiéu viéc lam, mong mudn
cha ho |a dudc mién phi hodc n&u khong thi chi
phi thdp nhat, hgp ly nhat cd thé. Vi vay, chat
lugng thang tin s& thyc su 16t va thu hit ngudi su
dung néu cac website gidi thigu viéc lam dua ra
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mic phi hdp Iy cho viée sif dung. Biéu nay sé giup
cac khach hang cila cac website gidi thiéu vigc
lam khong by soc hoic qua ban khoan cho viéc
nén hay khéng nén su dung théng tin trén website.

d. Phét trién hoat dong marketing dign & cua
cidc website gidi thigu viéc lam

Nguyén Bach Khoa (Marketing Thuang mai
dién tlr, 2010) cho rang, dac diém co ban cla cac
hoat déng marketlng dién 11 1a khach hang co thé
tuong tac véi quang céo, click chudt vao. quang
cao dé mua hang, dé 18y thdng tin v& san pham
hodic ¢6 thé so sanh sdn phdm nay vdi san pham
khac, nha cung cap nay vdéi nha cung ¢ap khac...
Marketing dién tl sé gilip cho nha cung cép cé thé
Iua chon dudgc khach hang muc tiéu va tiém néng
ma doanh nghiép muén hudng téi tu do gidp
doanh nghiép cat gidm dugc nhiéu chi phi, nang
cao hiéu qua cla cdng viéc kinh doanhj2].

Vé mat Iy thuyét cling gidng nhu cac website
khdc, phat trign hoat ddng marketing dién tr cla
cac website gidi thidu viéc lam cd thé tap trung
vao cac hinh thic sau day:

+ Quang cédo theo mang Iud: trén Internet (Ad-
network): Thay vi go cua tlng dai ly hoac phong
quang cao cla mdi t§ bdo, gid day cac website
gidi thidu viéc lam cé thé théng qua mang quang
cdo truc tuyén dé xay dung cdc chién dich gquang
cdo nham thu hat khach hang. Mang quang céo
truc tuyén la hé thdng trung gian két néi bén ban
va bén mua quang cao truc tuyén, hd tro ngudi
mua quang cac tim thdy nhiing ving va website
ban quang cao phlu hgp vdi chién dich truyén
thdng cla minh ti hang nghin website khac nhau.
Hinh thic nay hién duge nhiéu website va cac
doanh nghiép kinh doanh truc tuyén ap dung vi no
giup tiét kiém thdi gian va chi phi Tal Viét Nam,
Innity, Vietad, Ad360 va Ambient |a nhing mang
16n co thé dap ung hdu hét cac nhu cdu cia nha
quang cao.

+ Quang cao tim ki€m (Search Marketing)
Theo thér quen, ngud ddng Internet khi mudn mua
mot san pham, dich vu nao dé thudng tim hiéu
théng tin v& san pham, dich vu do trén cac may
tim kiém nhu: Google, Yahoo, Bing... Cac doanh
nghiép sé& thdng qua cac dai Iy hodc truc tiép trd
ti€n cho cac ¢déng cu quéng cao dé san pham,
dich vu clia doanh nghiép dugc hién 1én G cac vi
tri Uu tién. Chang han: cac website gid thiéu viéc
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lam c6 thé Iya chon nhém ngudi xem quang cao
theo v tri dia ly, do tudi va gidi tinh hoac thee mot
s& tiéu chi dic biét khac. Nhg vay, cac website
nay cé thé hudng tdi ding nhém khach hang muc
tiéu, tang hiéu qua tiép thi, ddng thdi co thé theo
dd1, théng ké muc dé hidu qua cla mdi tt khoa dé
kiem soat ¢a chién dich va tao dung thuang hiéu
16t han.

+ Qudng cdo trén mang xa hoi (Social Media
Marketing) vdi su phét trién ca hang loat mang
xa hdi nhu Facebook, Twitter, Go, Yume . |, cac
website gidi thidu viéc 1am co thém Iua chon dé
tiép can khach hang Khi st dung hinh thic nay,
céc website gidi thiéu viéc lam sé quang ba dudi
dang hinh anh, video clip ¢é kha nang phat ian
va thu hot binh ludn {comment). Tinh tuang tac,
lan truyén nhanh chdng chinh la uu di€m ndi tro
clia loal hinh nay so vdi cac ki€u marketing
truyén théng.

+ Marketing tin don (Buzz Marketing) Viral
Marketing (phat tan kiéu virus), Buzz Marketing
(marketing tin dén) hay Words Of Mouth
Marketing (marketing truyén miéng) déu la cac
hinh thic bigu hién khac nhau dudgc thuc hién
théng qua blog, mang x& héi, chat room, dién
dan . bat dau td gia thuyét ngudl nay sé k& cho
ngudt kia nghe vé san pham hodc dich vu ma ho
thdy hai long. Cac website gidi thigéu viéc lam cd
thé st dung chién thuat nay nham khuyén khich
khach hang lan truyén tén ich, hiéu qua, qia tr
cua dich vu ndr dung théng tn viéc 1am dén
nhing ngudl khac, d& san pham dich vu dudc
hang ngan, hang tnéu ngudr biét dén. Pay 1a
phudng phap dat duoc hiéu qua truyén théng rat
cao nhung cing la mot phudng thiic marketing
tém an rit ro néu san pham, dich vu néi dung
théng tin viec lam cua website chua thuc su tot
nhy ¢cach ma ho quang cao

+ E-mail marketing E-mail dang dan thay thé
cach gun thu qua buu dign va doanh nghiép ¢é thé
nhanh chong gur théng tin tiep the té hang loat dia
chi e-mail vé&r chi phi ré Mat hinh thie khac ma
cac website gion thigu viéc lam ¢o thé ap dung Ia
khuyén khich dang ky nhan ban tn dén tu
(eNewsletters) nham tao su chu dong tép nhan
thdng tin cho khach hang, tu do tao tdm iy thoa
mat, thien cam vor théng tin website dem dén Ta
Vigt Nam, nhigu website da su dung higu qua hinh

o

thiic e-mail marketing d€ ti€p can khach hang nhu
Vietnamworks véi ban tin viéc 1am, Jetstar vdi ban
tin khuyén mai gia vé may bay, Nhommua hay
Muachung véi cac e-mail théng tin vé mat hang
giam gia.

Tuy nhién, cing nhu moi phudng thdc quang
cdo khac, ti€p thi truc tuyén ¢an bat ngudn tir nhu
cdu, thdi quen cla khach hang va hiéu cac cdng
cu quang ¢do. Xac dinh ding nhing muc tiéu cu
thé ¢an phai dat dudc va van dung linh hoat cac
phuong thdc marketing fruc tuyénh sé gitp céc
website gidi thiéu viéc lam su dung ng&n sach mot
cach tGi vu

+ Tao sy kién truc tuyémr Ngay nay, viéc 0
chlic nhing su kién dac biét (event) da trd thanh
mét trong nhiing cong cu phd bién nhét trong hoat
déng tiép thi va quang ba thudng hiéu va hinh anh
cua doanh nghiép. Clng nhu nhing céng cy tiép
th) quang ba khac, muc dich cla viéc t6 chidc mét
su kién 1a gay su chi y cho san pham, dich vu cla
doanh nghiép kinh doanh truc tuyén né chung va
website gidgi thiéu viéc 1am ndi ridng nham fao su
quan tam hon nia tu khach hang, tu da giup tang
doanh s6 ban san pham, dich vu.

Thuc t€ cho thay, nhi€u website i6n da dam bo
ra hang tnéu USD mai nam dé 16 chiic cac su kén
va da dat dugc khdng it thanh cong nhd tang duge
doanh sé ban. Nhung khéng phai hic nac diéu nay
cling xay ra P& td chic mot su kién thanh cong,
doanh nghiép kinh doanh truc tuyén ndr chung va
cac website gid thigu viéc lam noi néng phai lua
chon mét théi diém thich hop Ngoai ra, cac web-
site gidi thieu viéc lam ¢én phai luu y rang, mét sy
kign, du I6n hay nho, sé khéng cé tac dung néu no
dung mét minh Cac website gidi thigéu viéc {am co
thé st dung hinh thifc quang caec hay lam cong tac
dél ngoarl {public relations - PR) ma khéng can
phai to chiic mét su kign Nhung dé mot su kién ¢d
gu qua, bat ky mét website kinh doanh nac déu
can phal phéi hop cé quang cdo va PR Viée phé
hop ba cong cu nay clng khac nhau tuy theo méi
loar su kién

e. Phat trién cde dich vu ho'tro khdch hang truc
tuyén cua cac website gidi thigu viée lam

Dich vu ho'tra va cham séc khach hang dién
la tat ca nhing hoat déng can thiét ma cac web-
site gi61 thiéu viéc Iam phal lam d& qid chan cac
Khach hang dang ¢, tao uy tin d& thu hut khach
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hang tiém néng théng qua cac phudng tién dién
i Email, chét truc tuyén, diéh dan thdo luan...

V& ¢g ban, dich vu hé trg khach hang thudng
dudc cac doanh nghiép kinh doanh truc tuyén noi
chung va website gidi thiéu viéc 1am ndi riéng
cung cap qua cac céng cu hd trg va cham séc
khach hang nhu sau.

+ Nhing chi dan vé website:

Su hé trg va cham séc khach hang khong chi
nham td1 nhiing mé&i quan hé vdi khach hang sau
ban hang ma viéc dau tién cac website gidi thiéu
vigc lam cén thuc hién 1a cung cap cho khach hang
tiém nang nhitng I5i chi d&n rd rang va minh bach
vé cach thic su dung website dang tucng tac.

B6 cd thé 1a nhing 18i chi dan cho khéach
hang lam thé nac dé tao hd sg, lam thé nao dé
dang tin va duyét nhitng thdng tin dang tai trén
website gidi thiéu viéc lam ma khach hang dang
tuong tac Sau do, hay chi cho khach hang cach
ti€n hanh thanh toan va nhilng viéc cén lam
trong qua trinh thanh toan.

Trén website gidi thiéu viéc fam, doanh nghiép
cung cap dich vu thdng tin viéc 1am ¢an tao khéng
gian dé& khach hang cé thé phan anh nhiing y kign
thac mac vé san pham, dich vu clng nhu cac van
dé cin héd trd trong qua trinh sU dung. Doanh
nghiép can cung cdp cho khach hang tat ca cac
phuong thiic va chi dén ho dé khach hang cd thé
ién lac vdi doanh nghigp khi can thiét

+ Trung tadm tra icr dién thoat (Call central):

Trung tam tra o1 dign thoal khach hang dugc
dua trén su tich hgp cac hé thdng may tinh, cac hé
thdng truyén thdng nhu dién thoai, fax, cac nhan
vien tra 101 dién thoal, nhan vién hd tro tu van
khach hang, nhan vién giao dich .

Van dé hay gap phat cla viéc hd trg va cham
sOC khach hang la ¢d nhing van dé 1ap di 1ap lal
nhung nhan vién cua doanh nghiép van phai tra
161 Vi thé hién nay xdy dung hé théng tra 151 tu
déng ducc xem nhu giar phap kha phd bién clia
cac website khi cung cép dich vu hé trd khach
hang Cac théng tin thudng 1ap lai nhiéu 1an sé
ducce ghi lar dua 1én hé théng Khi khach hang gol
dén seé co id hudng dan diéu hudng dé dudc
nghe cac théng tin ma ho mudn biét Chi khi nao
cac théng tin do chua lam hai iong khach hang
thi ho ¢o thé nho glai dap truc ti€p cla nhan vién
cham soc

QUAN TRI KINH DOANH

S& lugng nhan vién giai dap cac thdng tin cho
khach hang sé dugc t8 chiic thanh mdt bé phan,
bé phan nay ¢o nhiém vu nghe va giai dap cac
thdc méc cho khach hang. Hé théng ludn dam bao
phan déu cac cudc gol cho cac nhan vién nay ma
khdng cb trudng hdp nao nhan vién tra (81 nhiéu
hdn hay it hon.

Tuy nhién nhudc diém cla giai phap nay 1a
khach hang khi ¢é nhu cau hé trg ho nghi ngay tdi
viéc gol dién thoai dén trong dai. Biéu nay sé dan
dén nhi€u Itc t6ng dai co thé bi tinh trang quatai
va khéng dap tng kip nhu cdu cla khach hang.

+ Hé thdng cac cau hol thuong gap (FAQs):

FAQ hay FAQs (Frequently Asked Questions)
la cac cdu hai thudng gap, mdt trong nhifng tién
ich thudng thay trén cac trang web Tién ich nay
nham gial dap s&n cac cau hoi thudng thay dd) vdi
ngudi doc cua trang web nham da ton thdl gian va
¢cdng slc cua ca bén doc va bén chu trang web.
FAQs co6 thé nam béat ky vi tri nao irén trang, song
thdng thuong nhat |z dau trang hoac cudt trang.
Hé& thdng nay gidp doanh nghiép kinh doanh truc
tuyén nol chung va cac website gidi thiéu vigc lam
ndl néng dang tar cac cau hol thuong gap clua
khach hang va ndi dung tra l& iU phia doanh
nghiép, tao cal nhin chuyén nghiép ddi vdi ngudi
xem veé dich vu ma website cung c¢dp Tich hap
tién ich nay gitlp khach hang thuan tién gui nhiing
yéu cau, d€ nghi, déng gdp v kién. . dén cac web-
site gidi thieu viec lam.

+ Thu dién tu (E-mat).

SU dung email d& lién lac vdi khach hang la
mét cdch don gian va d& dang nhat dé bat dau
Cac webhsite gidi thiéu viée |lam chi can dat dia
chi emall hd'tra trén web, trong cac bai PR | va
chi viéc chd dgi su tuong téc chia dong i phia
khach hang

Tuy nhién c6 mét su bat cap la, néu qua ban
rédn hodc nhing yéu cdu ho trg qua nhiéu thi rét co
thé website s& kho tra 150 kip thdl cau hol cua
khach hang. B& gidi quyét van dé nay, cac nhéan
vien hoat dong trén website gidi thiéu viéc 1am can
phai tach ro rang email ¢ca nhan, email céng viéc
va emall hd tro Hon nla, website gior thiéu viéc
lam cdng s$& can phar can than xda bot mét sé
email cua khach hang sau khi da hd tro thanh
cong, néu khdng thi hép thu dén s€ qua tar va kho
kKiEm soat
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+ Nhiing dién dan thao luén.

Céc website gidi thiéu viéc 1am nén xay dung
mét cdng théng tin tryc tuyén hoat déng nhu mét
dién dan, 1a noi d& khach hang {c(, mdi va tiém
nang) ¢é thé tiép xde, giao fuu va gitip nhau giai
quyét t6t moi van dé nay sinh trong qua trinh mua
sam. D4 13 cach ma cac website nay ¢d thé tan
dung va bién khach hang trd tharnh dé ngt dich vu
khach hang. Néu ¢é kha nang hoan thién {6t kénh
dich vu nay, cac website gidi thiéu viéc lam hoan
foan co thé inh gian dd1 ngd cham soc khach
hang cla minh va gia tadng hiéu qua cua hoat
déng kinh doanh.

+ HE tro true tuyén:

Vér nhilng khach hang thudng xuyén su dung
Internet, frén website cua cac doanh nghiép
thudng co cac tién ich chat truc tuyén qua yahoo
messenger hay skype .. nham phuc v Khach
hang truc tuyén nhu hd irg kinh doanh, du an hay
ho tro ki thuat Hoat déng cung cdp dich vu hd'trg
qua cdéng cu nay duce thuc hién ngay lap tuc, dap
ling nhu cdu gial dap thac mac hoac tu vén truc
tuyén cho khach hang dat hiu qua cao Tuy
nhién, st dung ¢éng cu nay ¢é nhude diém la chi
thuc hién dudc chu yéu trong khoang thdi gian [am
viéc hanh c¢hinh cua nhan vién truc chat, ngoal
khoang thdi gian nay cdng cu chat {0 ra khéng
hiéu qua

4 Kéiluan

Trén cd s¢ khai guat cac dac diém ciia websiie
gidl thidu viéc lam va phan tich vai trd cla khach
hang truc tuyén ddi v hoat déng kinh doanh cla
cac website gi1d1 thigu viéc lam, bar viét clia tac gid
da xac 1ap va luan giai vé nguyén ly cac thanh to
thu hut khach hang truc tuyén cla cac website giéi
thieu viéc lam Trong mo hinh dé, cac website gidl
thigu viéc lam tar Viét Nam &y phat tnén nhu cau
su dung thdng tin viec lam 1am trong tam, da dang
hoa loal hinh cung cap, nang c¢ao chat luong théng
tin viéc lam trén co so tan dung to uu o thé 1 xu
huong phat trién cua mang xa héi, cac céng cu
marketing dién U va cung cdp dich vu hd tro
khach hang truc tuyén #
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Summary

Along with the countrys deeper integration {0
WTO and participation in Trans-Pacific
Partnership (TPP), Vietnams labor market has
gone through constant fluctuations in supply and
demand, quanbity and qualty. A large number of
laborers need to find jobs appropriate to their qual-
ification and experience while many companies
are struggling with human shortage in various
positions. The appearance of job websites is a
sclution to help both workers and recruiters o
exchange information to fulfiff their targets. When
the amount of information increases massively,
exchanging it online becomes a useful ool to help
Job seekers reach their career objectives, at the
same time brnng recruiters gualified and suitable
job applications. However in Vietnam, the number
of job websites which can atfract online customers
to survive and development 1s extremely low,
many websites with significant supports from state
administration agencies even had to close down
after a short period of ttime such as viechay.vn,
timviec.net, nguoitimviec com vn, etc. This reality
has posed urgent demand for the estabhshment of
a model which can attract online customers to job
websites s0 as to guarantee therr survival and
sustainable development The arlicle presents a
model to attract online customers to job websites
In Vietnam by making use of buying behavior of
oniine customers






