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NGUYiN THI THU C0& 

Thdnh phd Tra Vinh (tinh Tra Vinh) 
cd dien tich 68,035 km2; ddn sd 
khoang hon 130.000 ngudi vdi 3 

nhdm ddn tdc Idn sinh sdng la ngudi Kinh, 
Kho-me va ngudi Hoa. La trung tdm hanh 
chinh, chinh trj, kinh te va van hod cua 
tinh, thanh phd Tra Vinh da sdm coi trgng 
cdng tdc xdy dyng chinh phu dien tfl 
(CPDT) - flng dung cdng nghe thdng tin 
(CNTT) trong QLNN va cung cd'p djch vu 
cdng, eoi ddy nhu mui nhgn chiln luge 
phat trien cua thanh phd trong giai doan 
2010 - 2015. 

1. Thuan loi va kho khan trong xay 
dung CPDT d thanh phd Tra Vinh 

Can cfl Quylt dinh sd 1469/QD-UBND 
ngay 04/10/2007 cua UBND tinh Tra Vinh 
vl viec phe duyet quy hoach phat triln 
nganh buu cliinh, viln thdng va CNTT tinh 
Tra Vinh din ndm 2010 va djnh hudng din 
nam 2020, UBND thanh phd da xdy dyng 
duge Dl dn CPDT giai doan 2011 - 2015. 
Viec Di dn dugc thdng qua da cung cd 
quyet tdm xdy dyng CPDT cua can bd, 
cdng chflc (CBCC) thanh phd. 

Trong khuon khd ngdn sdch ban chi, 
thanh phd da rdt nang dgng trong viec khai 
thac va huy ddng cac ngudn hd trg thye 
hien Dl an CPDT nhu kit ndi cac dir dn 
trong nudc va qudc t l vl flng dung CNTT 
trong QLNN hay ung dung cac mo hinh 
CPDT thanh cdng trong nudc va qudc tl. 
Ngoai ra, thanh phd budc ddu da huy ddng 
su tham gia cua cdng ddng trong tuyen 

truyin, quang ba cho CPDT. 
Tuy nhien, ben canh nhflng thudn Igi va 

CO hdi, thanh phd Tra Vinh cung gap 
khdng it khd khan, thach thfle trong qua 
trinh ung dung CNTT, xdy dyng CPDT. 

ThU nhdt, ha tdng CNTT trong cac eg 
quan d thanh phd con ban chi (mdt sd may 
trong tinh trang cu va cd'u hinh thdp), chua 
dap flng dugc yeu cdu cdng viec. 

ThU hai, trinh dd CNTT, bao gdm trinh 
do ngudi ddn va trinh do CBCC ve CKYY 
cdn nhilu dilu edn ban. Theo kit qua dilu 
tra khao sat cua thanh phd nam 2010, tren 
toan dja ban thanh phd Tra Vinh chi cd 
10,5% ngudi ddn biit dflng internet. Tai bg 
phdn "mgt cica" cua thanh phd, ngi diin ra 
hang ngay cac giao djch cua ngudi ddn vdi 
chinh quyln thanh phd, tuy eo ung dung 
CNTT iap dat may tra cflu thu tuc nhung 
phdn ldn ngudi ddn vdn den thang qudy hdi 
thu tuc do khdng biet cdch sfl dung. Trinh 
dd ddn tri vl CNTT tac ddng rd't ldn din 
tiin trinh xdy dyng CPDT. NIu ngudi ddn 
quen thude vdi viec sfl dung CNTT thi cae 
giao djch dien tfl vdi cac co quan nha nudc 
trd nen dl dang hon. VI trinh dd cua CBCC, 
dfl phdn ldn cdng chflc sfl dung may vi tinh 
phuc vu cho cdng viec hang ngay nhung vdn 
chi dflng d mfle dd don gian nhu soan thao 
van ban; chua sfl dung e-mail, intemet nhilu. 

Thd ba, con sy le thude vao eong thdng 
tin dien tfl eua tinii. Hien tai, thanh phd chua 
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vdn hdnh dugc trang web ddc Idp vd viec dua 
tin, thay ddi, dilu chinh cdc tiidng tin lien 
quan din cdc dich vu cdng do thdnh phd 
cung cd'p vdn phu thude vdo bd phdn CNTT 
cua tinh. Dilu dd khiln thdng tin dua ra 
khdng cdp nhdt kjp thdi, khdng thudn tien 
cho ngudi ddn tilp cdn thu tuc tren mang vd 
ldm chdm tiln trinh trao ddi thdng tin, giao 
dich gifla chinh quyln thdnh phd vd ngudi ddn. 

ThU tu, sy thay ddi trong nhdn thfle vd 
each thfle ldm viec eua CBCC thdnh phd 
chua sdu sde. Dfl phdn ldn CBCC thdnh phd 
nhdn thfle dugc sy cdn thilt xdy dung CPDT 
nhung dl xdy dung dugc mdt vdn hod flng 
dung CNTT trong cdng viec thi vdn edn Id 
elidng dudng ddi. Hien tai, 83% CBCC thdnh 
phd da ed hdm thu edng viee nhung theo thdi 
quen, cdc giao djch vdn dugc thye hien qua 
cac hdm thu ed nhdn. Nhilu CIBCC eung 
ehua nhdn thfle rd vai trd eua minh trong viee 
xdy dyng CPDT tai thanh phd nen ehua cd 
haiih ddng flng hd thilt thuc hodc tuyen 
tmyIn, quang bd vl CPDT tdi cdng ddng. 

2. Ket qua va han che trong xdy dung 
CPDT tai thanh phd 

VI ha tdng CNTT, hien tai, thanh phd Idp 
ddt 4 may chfl va trang bj tdng cdng 157 may 
eho td't ea cac co quan thude UBND thanh 
phd. Cdc phdng ban duge kit ndi mang LAN, 
kit ndi intemet bang tiidng rdng (Megapro 
4MB), giup vdn hdnh mdi trudng mang 
thudn tien hon. Viec flng dung CNTT plidn 
mim M-Office trong cdng tdc qudn ly vdn 
ban va dilu hanh tren mdi trudng mang 
giflp giam bdt dugc lugng cdng vdn gid'y 
td, giflp cdng tdc ehi dao cfla lanh dao 
thdnh phd nhanh chdng vd xuyen sudt hon, 
phdi hgp gifla phdng, ban tdt hem, boat 
ddng cua chinh quyln hieu qua hon. Trang 
thdng tin dien tfl cfla thdnh phd da duoc 
thilt Idp. Khoang 83% CBCC da cd hdp 
mail vdi ten miln @travinh.gov.vn. Da sd 
CBCC thanh phd diu sfl dung mdy vi tinh 
phuc vu cho cdng viec hang ngdy. 

Ben canh dd, cd 17 djch vu cdng do 
thanh phd cung cd̂ p cd fliig diing CNTT 

nhu cd'p gifliy chflng nhdn sd hun nhd b vd 
ddt b, cdp gidy phdp kinh doanh, cdp phip 
xdy dung, qudn If bdi thucmg thiet hai vd 
hd trg tdi djnh cu, quan ly hd tjch, quan 1;̂  
don thu khiiu nai vd td cao, lien th6ng thul 
trong cdp sd hfln nhd b vd d^t b, lien thdng 
thul trong c2fp phdp ddng ky kinh doanh... 
Hien thdnh phd dang thi dilm flng dung 
CNTT trong qudn ly hd tjch tai hai phudng 
vd mdt xa; dp dung phdn mim chuyen 
ngdnh vd phdn mim theo ddi qud trinh giai 
quylt hd so vd cdc flng dung CNTF khdc 
trong cung cd̂ p djch vu hanh chinh cdng 
cho ngudi ddn, cdi thien ddng kl chd't 
lugng djch vu, tdng tra hd so dflng hen tfl 
30% ndin 2007 len 99% ndm 2010. Viec 
sfl dung he thdng l^y sd thfl tu ty ddng, tra 
cfln thu tuc tren mang, quet ma vach tra 
cfln tinh trang gidi quy^t hd so tai bd phdn 
"mdt cwa"'cua UBND thdnh phd giiip cho 
ngudi ddn giao dich thudn tien hon. 

Ben canh nhihig k^t qua dat dugc, vin 
con nhiing vudmg mdc ddi hdi chinh quyln 
thanh phd phdi n6 luc va quy^t tdm hon 
nfla trong xdy dung CPDT: 

men nay, Dl an CPDT 2011 - 2015 
cfla thainh phd da dugc phe duyet, tuy 
nhien. Id trinh thuc hien theo ttmg nam vdn 
chua cu thi vd chua cd su uu tien hod hay 
tdp trung trong dilm trong ttmg giai doan. 
Ben canh dd, thanh phd chua xdy dung kl 
hoach hdnh d6ng triln khai nhihig ndi 
dung dl xud't trong Di an, khi^n cho viec 
thye hien, theo doi va giam sat trd nen khd 
khdn. Hon nffa, viec thi^u cu thi hod dd 
khiln cho cdng tdc triln khai tren thye tl 
khdng ddng b6, ldm chdm ti^n tiinh xdy 
dyng CPDT. 

- Moi boat ddng cai each djch vu hanh 
chinh cung c5fp cho nguci ddn mdi chi tdp 
trung trong ndi bd co quan hanh chinh nha 
nudc la chu yl̂ u, sd lugng dich vu cdng 
flng dung CNTT mdi chichi^rii 8,4%. Mat 
khac, do bi le thu6c vao cdng thdng tin 
dien tfl nen ddi khi thdng tin tren trang 
mang chua dugc cdp nhdt thucmg xuyen. 
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Viec trang web cua thanh phd chua tach ra 
khdi cdng thdng tin dien tfl khiln cho viec 
tra cihi tinh hinh giai quylt hd so qua 
mang hoac tra cfln cdc thdng tin vl thanh 
phd khdng thudn tien. 

- Thanh phd chua cd bd phdn chuyen 
traeh vl flng dung CNTT liia ciii cd 1-2 
can bd cd trinii dd vl CNTT ddm nhiem 
phdn viec vl CNTT mang tinh chd't kiim 
nhiem. Do khdng cd ddi ngu chuyen trdch, 
thilu ddu mdi trong thye hien, gidm sdt vd 
dilu chinh nen viec thye hien khd tdp 
trung va ddng bd. 

Sy tham gia cua ngudi ddn vdo qud 
trinh cai each va qud trinh xdy dyng chinh 
quyln dja phuong vdn chua dugc chfl 
trgng; cdng tac quang ba tuyen truyin viec 
cai each nay cung nhu cdng tdc keu ggi sy 
hgp tdc hd trg cua cdc thanh phdn kinh t i 
khde vao qua trinh cai each va thye hien 
CPDT vdn chua nam trong k l hoach triln 
khai cfla thanh phd. 

3. Mgt so kien nghi va bai hgc 
kinh nghiem 

Mdt Id, cdn cd sy phdn cdp cfla chinh 
quyln tinh vl quan ly CNTT va flng dung 
CNTT cho chinh quyln thanh phd. Viec 
phdn cdp quan ly trong linh vyc nay se 
giflp thaiih phd ty chfl hon trong vdn hanh 
he thdng dilu hanh qua mang, xdy dung co 
sd dfl lieu va huy ddng dugc su tham gia 
cua cac thanh phdn trong va ngodi nha 
nudc trong viec flng dung CNTT phuc vu 
CPDT 

Hai Id, phdn bd ngdn sdch hang ndm 
theo ty le phdn trdm nhdt djnh cho flng 
dung CNTT va xdy dung CPDT Su phdn 
bd ngdn sdch va ngudn lyc khdng ciii dl 
phat trilp CO sd ha tdng (Idp ddt cac thilt 
bj, may mdc) ma cdn dl flng dung CPDT 
(duy tri, bao dudng va cdp nhdt, an toan va 
an ninh). Sau mdi nam, cd thi tang them ty 
le ngdn saeh dl duy tri va thuc ddy cdc kit 
qua dat dugc. 

Ba Id, xdy dyng k€ hoach hanh ddng cu 

thi theo tflng qu^, tflng nam dua tren 16 
trinh xdy dung CPDT da duoc dua ra trong 
Dl dn CPDT Kl hoach hdnh ddng sau dd 
phai dugc phd biln trong CBCC toan thdnh 
phd dl cdc CBCC thd'y dugc vj tri va vai trd 
cfla don vj minh, cua cd nhdn trong bflc 
tranh tdng" thi CPDT, tfl dd thye hien tdt 
phdn viec dugc giao vd phdi hgp vdi cdc 
don vj khdc tliue ddy CPDT tai thanh phd. 

Bd'n Id, thye hien chucmg trinh dao tao, 
bdi duong tdrig thi vl CNTT. Chucmg trinh 
nay se bao gdm dao tao ngudn nhdn lyc cdt 
cdn, chuyen gia vl CNTT cfla thanh phd; 
bdi dudng tin hgc ca ban va tin hgc flng 
dung (khdc phuc sy cd nhd vl may, sfl 
dung phdn mim, flng dung mang) cho toan 
bd ddi ngu CBCC thaiih phd; md cac Idp 
hgc cdng ddng tai khu ddn cu, hudng ddn 
ngudi ddn vl each thye hien thu tuc qua 
mang; md cdc Idp miln phi cho khdi 
doanh nghiep vl CPDT. 

Ndm Id, thi che hod flng dung CNTT 
trong thye hien cdng viec va phdi hgp gifla 
cdc phdng ban, gifla cdp thanh phd va xa 
phudng. CBCC dugc yeu cdu sfl dung mdi 
trudng mang trong lihdn nhiem vu, thye 
hien va piidi hgp nhiem vu: vi du nhu sfl 
dung e-mail bdo cdo va trao ddi cdng viec, 
giao viec va nhdn viec qua mang, giri nhdn 
vdn ban dilu hanh qua mang... 

Sdu Id, tdng cudng cdng tdc tuyen 
truyin, quang ba vl CPDT. Da dang hod 
cdc hinh thfle tuyen truyin, quang bd: kit 
hgp hinh thfle tuyen truyin, quang ba 
truyin thdng (nhu loa dai truyin thanh, td 
roi, dp phich...) vdi cdc hinh thfle hien dai 
(qua trang mang, trang lien kit, su kien...). 
TXiyen truyin phai neu bdt dugc lgi ich cua 
CPDT ddi vdi cdng ddng nhung tien ich 
cua CPDT trong ddi sdng sinh boat cua 
nguci ddn, boat ddng san xudt va kinh 
doanh cua cdc doanh nghiep. Ben canh 
cung cdp thdng tin tuyen truyin cdn cd 
hudng ddn cu thi, dl hiiu vl thuc hien cac 
thu tuc hanh chinh qua cdng dien tfl. 

(Xem tiip trang 71). 
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chua cd mdt trong cdc gid'y td cdn thilt theo 
quy djnh tai Dilu 50 Lugt Ddt dai nam 2003. 
Nhu vdy, cd thi khang dinh hanh vi cdp 
GCNQSDD cua UBND huyen BM Id chua 
tudn thfl cae quy dinh cfla phdp ludt. Cu thi, 
theo quy djnh tai Dilu 50 Ludt Ddt dai ndm 
2003, hd gia dinh, cd nhdn sfl dung dd't dn 
djnh, dugc UBND xa, phudng, tlij trd'n xdc 
niidn khdng ed tranh chd'p va phai cd gid'y td 
hgp phap vl thura kl, tang cho ngudi sfl dung 
dd't thi UBND cdp huyen mdi cd'p GCN
QSDD (trong trudng hgp md tinh hud'ng neu 
ra, UBND huyen BM mdi chi edn cfl vao viec 
ke khai cfla dng B, ba S dl cd'p ma khdng tuih 
tdi y kiln cfla dng Nh vi viee thira kl tai san, 
dd't dai rdt dl nay sinh traiih chd'p, chua kl 
viec dng B, ba S da ban nha xdy dyng trude 
ddy cho dng Nh vd ndm 1975 da xudng 
thuyin dl sinh sdng). 

2. Mae dfl da duge cd'p GCNQSDD nhung 
khi ed hanh chdp giffa dng B va dng Nh, 
UBND huyen BM da ra quylt dinh sd 
676/QD-CT ngay 27/10/2010 khdng thfla 
nhdn quyln sfl dung ddt cua dng B va edng 
nhdn quyln sfl dung dd't vdi dien tich 150m2 
thude quyln sfl dung cfla dng Nh. Din luc 

ndy, mdt vdn dl cdn bdn la UBND huyin BM 
cdn cit vdo ca sdphdp ly ndo di khdng cdng 
nhgn quyin sii dung dd't ciia dng B vd cdng 
nhdn quyin sit dung ddt ciia dng Nhi NIu 
UBND huyen BM can cfl vdo GCNQSDD da 
dugc cd'p klidng dflng eho gia dinh dng B di 
bai quyln sfl dung dd't cua gia dinh dng thi 
trude hit UBND phai xfl 1̂  viec cdp GCN-
(3SDD khdng dflng. Trude ddy, edn cfl vao 
viec thfla kl quyln sfl dung dd't dl edng nhdn 
quyln sfl dung dd't eua dng Nh thi gidy td vl 
viec thfla ki, tdne eho la chua cd (viec eu Th 
va cu N khdng dl lai di ehuc va cung chua ed 
gid'y td xac dinh viec thfla kitheo phap ludt). 
Tfl su phdn tieh tren, chung tdi nhdn tlidy 
Quyill dinh sd 8881QD-CT ngdy 2711212010 
cua Chu tich UBND huyin BM Id chua cd ca 
sdphdp ly vd cdn dugc xem xet huy bo. Qua 
sy viec nay, viec tim hiiu va lam theo phap 
ludt, trong dd cd phap ludt vl dd't dai, vl thfla 
kl la vd cung cdn thilt khdng ehi ddi vdi mdi 
ngudi ddn ma ddi vdi ea eac co quan nha 
liudc vi vide khdng biit, khdng tudn theo 
phap ludt rdt de ddn din tranh chdp, khilu 
nai, khieu kien phfle tap va viee giai quyet 
Uong mdt sd trudng hgp ehi mang tinh chu 
quan, cam tinhQ 

TAI DI/NG CHiNH PHU DÎ N Tl? T4I 

(Tiip theo trang 61) 
Bay la, thanh ldp bd phdn phu trdch 

cdng tac quan he cdng ddng dl thuc ddy sy 
tham gia cua cdng ddng trong xdy dyng 
CPDT tai dia pliuong. Ddy se la ddu mdi 
phu traeh cdng tac quan he vdi cdng ddng 
vdn nam rai rac va phdn tan b cic phong, 
ban khac nhau. Ddu mdi ndy se giup chinh 
quyln thanh phd lien lac thudng xuyen, 
kjp thdi vdi cdng ddng, qua dd huy ddng 
dUge sy tham gia cua cdng ddng vao 
QLNN tai dja phucmg dudi cdc mfle dd va 
hinh thfle kliac nhau nhu thdng bao, tham 
vdn, huy ddng, hgp tac va trao quyln. 

Tdm la. thye hien giam sat vd dilu 
chinh cd he thdng va thudng xuyen. De 
dam bao thye hien theo lich trinh, sfl dung 
ngudn lyc hieu qua, cdn gidm sat dinh ky 
vdi cdc tieu chi giam sat va danh gia ro 
rang. Cac kit qua giam sat va danh gid 
phai dugc trao ddi, phd biln de cdc phong, 
ban lien quan rflt kinh nghiemG 
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