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PHAN TiCH CAC NGUYEN NHAN ANH HUONG DEN KET QUA HQC TAP
CUA SINH VIEN KHOA NGOAI NGU - PAI HQC THAI NGUYEN

Phung Thi Thu Trang
Dai hoc Thai Nguyén

TOM TAT

Két qua hoc tap (KQHT) la mét trong nhitng yéu td quan trong khong chi anh huong dén sinh vién
ma con anh hudng dén nha truong. P6i véi sinh vién, KQHT anh huong truc tlep dén vi tri viéc
lam, thu nhap c4 nhan cua sinh vién sau nay. Ngoai ra, KQHT con phan anh chat luong dao tao
ctia nha truong. Theo cac nghién ciru gan day cho thiy, KQHT cua sinh vién bi chi phéi bai nhidu
nhan t6 khac nhau tir nhan t6 chu quan dén khach quan. Tuy nhién, cac nhan t6 nay thudong duoc
suy luan duya trén y kién ca nhan hodc kinh nghiém cta cic giang vién. Trong bai bao nay, ching
t6i xdy dung mot quy trinh hoan thién dé xac dinh va phén tich cic nguyén nhén anh huong dén
KQHT cua sinh vién Khoa Ngoai Ngit - Pai hoc Thai Nguyén. Qua trinh phan tich va xu 1y di
liéu déu dugce thyc hién dya trén céc thudt toan phan tich phuong sai don va da bién, phéan tich hdi
quy tuyén tinh da bién va phan tich hé s6 twong quan Pearson trong phin mém SPSS. Nhiing nhan
t6 gdy anh huong dén KQHT cua sinh vién c¢6 thé 1am co s¢ dé lanh dao cac Bo mén, lanh dao
Khoa dua ra cac bién phap thich hop nhim nang cao chat luong dao tao. Két qua phan tich nay
cling 14 thong tin hiru ich cho sinh vién trong Khoa c6 nhitng ké hoach va sy phan dau dé co
KQHT t6t nhat.

Tir kKhéa: Két qua hoc tdp; sinh vién; nguyén nhan, anh huong; phan tich.
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AN ANALYSIS ON SOME CAUSES INFLUENCING STUDENTS’ STUDYING
RESULTS IN FOREIGN DEPARTMENT - THAI NGUYEN UNIVERSITY

Phung Thi Thu Trang
Thai Nguyen University

ABSTRACT

The studying result which plays an important role has an impact on not only students but also
university. To students, the studying result influences directly students’ job position and personal
income in the future. Additionally, it reflects the training quality of the university. According to
the recent studies, students’ studying results are affected by a variety of factors including:
subjective and objective ones. However, these factors are implied based on lecturers’ personal
opinions and experience. In this article, a complete ... is given to identify and analyze some causes
affecting students’ studying results in Foreign Language Department — Thai Nguyen University.
Data analysis process is carried out based on several algorithms; for example: analysis of variance,
multiple linear regression, Pearson coefficient of corelation in SPSS software. Some factors
influencing students’ studying results are the basis for some solutions of the heads of Chair and
Department to enhance the training quality. This analysis result is considered to be meaningful
information for students to have a good plan and improvement with a view to gaining the best
studying result.
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1. Gi6i thiéu

Chét lugng dao tao la van dé quan tam dac
biét cua cac co sd dao tao va cua ca nga‘mh
glao duc & dao tao. C6 thé noi d6 1a van dé
sdng con cla cac co so dao tao. Chét lugng
dao tao phu thudc vao nhiéu yeu t: diéu kién
giang day va hoc tap, nguoi hoc, nguoi
day,... va can sy nd lyc tir nhidu phia. Trong
do két qua hoc tap (KQHT) cua sinh vién la
yéu td quan trong nhéat. N6 khong chi phan
anh chét luong dao tao cta nha trudng ma né
con anh huéng truc tiép dén co hoi viée lam,
co hoi thing tién va hoc tap sau nay cua sinh
vién. Tuy nhién, két qua nay lai phu thudc rat
nhidu vao cic yéu t6 khac nhau giy anh
huéng dén KQHT cuia sinh vién.

Pi co6 rat nhiéu nghién ciu trong va ngoai
nude vé viée xac dinh cac yéu td tac dong dén
KQHT <cua sinh vién nhu Todd R.
Stinebrickner va Ralph Stinebrickner [1] da
nghién ctru mdi quan hé gitra KQHT vdi thoi
luong tu hoc, ty lam viéc. Hodc Brecht Neyt
cung cac cong su [2] da dat ra cau héi “Cong
vi€c cua sinh vién c6 thyc sy bi anh hudng tir
két qua hoc tap?” va day ciing la nhan dé
trong chudi tai liéu nghién ctru va khao sat
ctia ho nam 2017. O Viét Nam, khi ban dén
van d& nay, cac thdy c6 thudng c6 nhiéu y
kién khac nhau. Cac y kién danh gia chii yéu
chi dua vao kinh nghiém hoac théng tin chu
quan cia minh. Ching han nhu rat nhiéu
ngudi cho rang cac ban nir thudng cham chi
va ¢ kha ning nhé tir vung t6t hon cac ban
nam. Piéu nay cé thuc sy chinh xac?

Khoa Ngoai ngli - Pai hoc Thai Nguyén la
noi cung cdp ngudn nhan lyc ngoai ngir dap
{rmg nhu ciu cap bach cua xa hoi trong xu thé
hoi nhap quéc té hién nay, phuc vu déc luc
cho chién luge phat trién kinh té - x3 hoi cua
dat nuéc, dac biét 1a khu vyuc trung du, mién
nui phia bac. V&i muc tiéu khong ngimg nang
cao chét lugng dao tao, coi chét lugng dao tao
1a muc tiéu cbt 16i va 1a yéu td quyét dinh sy
ton tai va phat trién, do d6 Khoa Ngoai ngit
ludn dic biét quan tdm dén KQHT cua céc
sinh vién, bai vi d6 1a yéu t then chdt phan

anh chét lugng dao tao cua Khoa. Chinh vi
vay, viéc nghién ctru phén tich cic nguyén
nhan anh huong dén KQHT cua sinh vién s&
gitip cho Khoa phat huy dugc cac yéu té tich
cuc, han ché duge cac yéu td tiéu cuc dé gop
phan nang cao KQHT cua sinh vién ciing nhu
chét luwgng dao tao cia Khoa.

Trong bai bdo ndy, ching t6i tap trung phan
tich va dua ra cac nguyén nhan anh huong
dén KQHT cua sinh vién Khoa Ngoai ngit -
Pai hoc Thai Nguyén. Cac két qua thu duoc
thong qua viéc sir dung mo hinh hdi quy
tuyén tinh da bién dua trén phan mém phan
tich thong ké SPSS 25.0. Két qua cua phan
mém sé& 13 co s& cho cac giang vién cua Khoa
dé xuat giai phap nhim ning cao KQHT ciia
sinh vién cta Khoa.

Phan tiép theo cua bai bao co ciu trac nhu
sau: Phan 2 trinh bay phuwong phap nghién
clru bao gdm cac quy trinh chon mAiu, thu
thap mau, phuong phap danh gid ma chung
t6i sir dung. Phan 3 trinh bay céac két qua thuc
hién sau khi st dung phin mém SPSS dé
phan tich s6 lidu. Cubi cung 1a két ludn va tai
liéu tham khao.

2. Phuong phap nghién ciru

2.1. Xdc dinh cdc nguyén nhan ban diu
Chung t6i tién hanh thu thap 23 théng tin cia
sinh vién va chia thanh 6 nhom nhu sau:

- Nhom thong tin co ban bao gdm: T hop cac
moén thi xét tuyén dau vao (TOHOP), Gidi
tinh (GIOITINH), Nganh hoc (NGANH),
Sinh vién ndm thir may (NAMTHU).

- Nhom cac thong tin ca nhan bao gom:
Nguyén vong tring tuyén (NV), ¢ 1a ban can
su 16p khong (BANCANSU), cé tham gia d6i
nhom, cau lac bo khong (CLB), thoi gian di
lam thém (LAMTHEM), thoi gia tham gia
ngoai khoa (NGOAIKHOA), diém triing tuyén
dau vao (DIEMDAUVAO) trinh d¢ ngoai ngir
trudc lac thi tuyén (TRINHDONN)

- Nhoém méi trudng sdng bao gém: Noi 0
trong qué trinh hoc tip (NOISONG), chu cép
kinh té tir gia dinh (CHUCAP).

- Nhom moi truong, thai do hoc tap bao gém:
Lugng thoi gian 1én thu vién (LENTHUVIEN),
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thoi gian xem bai, hoc bai & nha (TGTUHOC),
thoi gian s dung internet trong hoc tap
(SDINTERNET), c6 yéu thich nganh hoc
khéng (THICHNGANHHOC), tham gia hoc
nhom khéng (THAMGIANHOM).
- Nhom méi truong giai tri, xa hoi bao gdm:
Thoi gian luét web (SDWEB), s6 budi nghi
hoc (NGHIHOC), da c6 nguoi yéu chua
(NGUOIYEU), tham gia da cap khong (DACAP).
- Nhom diém trung binh bao gom: Diém trung
binh KQHT hién tai cua sinh vién (DTB).
Céc thoéng tin dugc trinh bay ¢ trén dugc
chung t6i tham khéo tr [3], [4] va thong qua
viéc tham khéo cac y kién dong gop cua cac
cip lanh dao, cac giang vién cua Khoa dic
biét 1a cac giang vién thudc to Tam 1y gido
duc bd moén Khoa hoc co ban.
2.2. Phuong phdp thu thip sé ligu
Céc nguyén nhan duoc thiét ké thanh cac cau
hoi tric nghiém cia phiéu diéu tra sau do
duoc thu thdp thong qua mang Internet (st
dung Google Form). Céc sinh vién cua Khoa
duoc cung cz”ip mot lién két dé tién hanh viéc
khao sat. Qué trinh khao sat duoc dién ra tur
ngay 19/03/2019 dén 09/07/2019. Két thiic
qua trinh diéu tra, ching t6i thu thip dugc
607 phiéu tra 10i tir cac sinh vién cua Khoa.
Sau khi tién hanh loc va loai bo cac phiéu tra
101 khéng hop 16 va thiéu thong tin, chung t6i
thu duoc 606 phiéu hop 1& trén hon 3000 sinh
vién hién dang theo hoc tai khoa, chiém ti 1€
19%. Céc sinh vién tham gia khao sat déu
thudc 1 trong 12 chuong trinh dao tao cua
Khoa véi co cau nhu trong bang 1.

Bang 1. Thong ké s6 lwong sinh vién

lam khdo sat theo chwrong trinh dao tao

Chuong trinh dao tao So lugng Ty 1€

SV (%)
Su pham Tiéng Anh 105 17,4
Su pham Tiéng Anh tiéu hoc 1 0,2
Su pham song nglr Nga - Anh 2 0,3
Su pham tiéng Trung 74 12,3
Su pham song ngit Trung - Anh 5 0,8
Ngon ngit Anh 156 25,8
Song ngir Anh - Han 103 17,1
Song ngir Nga - Anh 1 0,2
Ngon ngir Trung 74 12,3
Song ngit Trung - Anh 16 2,6
Song ngir Trung - Han 62 10,3
Song ngit Phép - Anh 5 0,8

Céc co cdu mau theo cic thong tin nhu: Sinh
vién nam thir may va DTB cua sinh vién dugc
trinh bay trong bang 2.
Bang 2. Thong ké sé luong sinh vién
theo nam thur diém trung binh

Théng tin Gia tri Ti 18 (%)
Nam thir 1 40,1
Nam thi 2 26,2
Sinh vién Nam tht 3 21,0
Nam thtr 4 11,9
Nam thir 5 0,8
Yéu 18,6
B 31,7
DTB )
Kha 38,4
Gioi 11,2

Toan bo ndi dung phiéu khao sat cua 607 sinh
vien déu duoc cung cép tai dia chi:
https://bit.ly/2JSyams.

2.3. Phwong phap xuw ly, phan tich

Pé c6 thé xac dinh duoc mot cach chinh xac
cac nguyén nhan anh huong téi KQHT cua
sinh vién, chiing ti tién hanh xir 1y va phan
tich dir liéu sau khi thu thap dugc thong qua
phan mém phan tich théng ké SPSS 25.0.

Cac phuong phap phéan tich chung toi st dung
nhu sau:

- Phén tich phuong sai don va da bién
(ANOVA va MANOVA): Phuong phap nay
dung dé so sanh khac biét giita diém trung
binh hoc tap (hay KQHT) véi véc to trung
binh ctia cac nhom ddi twong ciing nhu su
tuong tac ctia chung dén KQHT [5], [6].

- Phan tich hdi quy tuyén tinh da bién
(Multiple Linear Regression): Phuong phap
nay nham muc dich xac dinh mirc do tuong
quan tuyén tinh gitta KQHT cua sinh vién voi
céc nhan t6 lién quan, sau d6 xdy dung duong
héi qui tuyén tinh giita ching [7].

- Phén tich hé sb twong quan Pearson
(Pearson Correlation Coefficient): Tuong
quan (correlation) tirc 1a cho biét méi lién hé
twong ddi gitta 2 bién hodc 2 dbi twong. Hé sb
twong quan (correlation coefficient) s€ cho
biét d6 manh hay mirc do lién hé giita 2 ddi
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tugng d6. Va hé s tuong quan thuong duoc
sir dung 1a Pearson. Nguyén tic co ban cua
twong quan Pearson 1a s€ tim ra mdt dudng
thang phu hop nhat v6i méi quan hé tuyén
tinh cta 2 dbi twong [8].

Dé xac dinh cac nguyén nhan anh huong dén
KQHT cua sinh vién dya theo cac phuong
phap phan tich ¢ trén thi bién DTB duoc quy
dinh 1 bién phy thudc. Va cac bién doc 1ap s&
chinh 13 cac nguyén nhan ma chung ta tién
hanh theo ddi dé tim ra sy tuong quan cia
chung véi bién phu thugc. Cac bién doc lap &
ddy bao gdm 20 nguyén nhan la: TOHOP,
GIOITINH, DACAP, NV, BANCANSU, CLB,
LAMTHEM, SDWEB, NOISONG, CHUCAP,
NGOAIKHOA, THAMGIANHOM, TGTUHOC,
DIEMDAUVAO, NGHIHOC, TRINHDONN,
LENTHUVIEN,SDINTERNET, NGUOIYEU,
THICHNGANHHOC.

3. Két qua thuc hién

Sau thi thuc hién phan tich phuong sai
ANOVA, phan tich hé sé tuong quan
Pearson, va phan tich hdi quy tuyén tinh da
bién. Ching toi loai dugc cic nguyén nhan
KHONG éanh huéng d¢én DTB cua sinh vién
bao gdm: NV, GIOITINH, LAMTHEM,
NOISONG, LENTHUVIEN, TGTUHOC,
SDINTERNET, SDWEB, NGUOIYEU,
DACAP, THAMGIANHOM. Cac nguyén
nhan nay déu cho thiy khong c6 sy anh
huong gi toi DTB cua sinh vién. Béi vi gia tri
Sig clia cac nguyén nhén nay sau khi dugc
tinh toan v6i 3 phép phan tich trén déu cho
gi4 trj 16n hon 0,05. Dé hiéu rd hon chung t6i
léy vi du nhu sau (vi du duoc trich xuét tir két
qua cua phiéu khao sat): S6 sinh vién dat loai
gidi (DTB>3,2) va dang ky vao khoa theo
NV1 1a 47 sinh vién, trong khi d6 sé sinh vién
dat loai yéu (DTB<2) va ding ky vao khoa
theo NV1 14 72 sinh vién. Céc con sd nay cho
thiy rang yéu t6 NV khéng co6 mbi tuong
quan nao voi DTB cua sinh vién.

Céc nguyén nhan anh huong dén DTB cua
sinh vién dugc trinh bay trong bang 3 bao

gém: TOHOP, CHUCAP, BANCANSU, CLB,
DIEMDAUVAO, NGHIHOC, TRINHDONN,
THICHNGANHHOC. Cac nguyén nhan nay
déu c6 gia tri Sig <0,05 theo timg phuong phap
phan tich. Gia tri Sig cho biét cac tham sb hoi
qui c6 y nghia hay khong. Thong thuong, gia
trj Sig < 0,05 c6 nghia 13 bién d6 c6 ¥ nghia
trong md hinh hay néi cich khéc 1a do tin cay
cua bién d6 12 95%.
Bang 3. Gia tri Sig cua cac phuong phap
phan tich dot voi cac nguyén nhan anh hwong
dén DTB cua sinh vién

Twong Hbi quy

Nguyen nhan ANOVA quan tuyen

anh huéng Pearson tinh
TOHOP 0 0 0
BANCANSU 0 0 0
CLB 0,004 0,004 0,025
DIEM
DAUVAO 0 0 0
TRINHDONN 0 0,013 0,046
CHUCAP 0,03 0,173 0,328
THICH
NGANHHOC 0 0 0,001

NGHIHOC 0,006 0,014 0,014

Tuy nhién, yéu t6 CHUCAP chi dugc phén
tich ANOVA két luan rang c6 anh hudng dén
DTB cua sinh vién, con ddi v6i phan tich
tuong quan va hdi quy tuyén tinh thi nhén té
CHUCAP déu dat gia tri Sig>0,05 (=0,173
d6i véi tuong quan Pearson va =0,328 ddi voi
hdi quy tuyén tinh). Do d6, chung toi thy
réng nhan t6 CHUCAP chua thuc sy anh
huong nhiéu téi DTB ciia sinh vién.
Bang 4. H¢ sro”’ anh huong cua cac nguyén nhdn
doi vdi DTB cuia sinh vién

Heé so twong HE so cua

Nguyén nhén quan héj quy

anh huong Pearson tuyen tinh
TOHOP 0,18 0,2
BANCANSU 0,17 0,16
CLB 0,118 0,088
DIEMDAUVAO 0,23 0,201
TRINHDONN 0,101 0,065
THICHNGANHHOC 0,179 0,136
NGHIHOC 0,1 0,096
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Két qua trong bang 4 cho thiy,
DIEMDAUVADO la yéu t6 anh huong 16n nhat
dén DTB cua sinh vién. Cu thé nhu sau:
DIEMDAUVAO chiém ti 16 23% anh hudng
t6i DTB cua sinh vién theo phép do hé sb
twong quan Pearson va chiém ti 1 20,1% éanh
huong toi DTB cua sinh vién theo phép do hoi
quy tuyén tinh. Ddi chiéu véi két qua khao sat
chung t6i thay rang c6 9/10 sinh vién c¢6 diém
trung binh dau vao >24 diém déu xép loai
Gidi. Va hau hét cac sinh vién cé diém dau vao
<15 diém déu xép loai Trung binh hodc Yéu.
T d6 ching ta co thé thiy ring néu
DIEMDAUVAO dugc ting 1én thi sé luong
sinh vién kha, gioi ctia khoa cling s€ tang Ién.
Vé nguyén nhan TOHOP: Day 1a yéu t6 16n
thir hai anh hudng té6i DTB cua sinh vién.
Theo hé s6 twong quan Pearson, nguyén nhan
TOHOP chiém ti 1¢ 18% anh hudng téi DTB
ctia sinh vién. Theo mé hinh hdi quy tuyén
tinh thi ti 1& nay 1a 20%. Kiém tra v6i két qua
khao sat thi ching toi thdy rang: C6 47/68
(chiém 64,24%) sinh vién xép loai hoc luc
Gidi dang ky vao khoa véi to hop xét tuyén 1a
DO1 (Toan, Ngir van, Tiéng anh). C6 43/113
(chiém 38,05%) sinh vién c6 hoc luc Yéu xét
tuyén theo t6 hop D66 (Ngir van, Gido duc
cong dan, Tiéng anh). C6 thé thay rang chit
luong cua cac sinh vién nhap hoc theo t6 hop
xét tuyén D66 1a khong cao. Do d6, dé nang
cao chét lugng dao tao cua khoa, chiing ta can
phai c¢6 nhiing phuong phap giang day phu
hop hon danh cho nhiing sinh vién thudc
nhom té hop nay.

Vé nguyén nhan THICHNGANHHOC: Day
la nguyén nhan 16n thir ba anh huong téi DTB
ctia sinh vién. Nguyén nhan nay chiém ti 1&
17,9% anh huong téi DTB cua sinh vién theo
hé sb twong quan Pearson, va 13,6% theo mo
hinh héi quy tuyén tinh. Ddi chiéu véi két qua
khao sat thu vé thi chiing t6i thay rang: 100%
sinh vién chon phuong an “Khdng thich
nganh hoc” thi déu khéng c6 hoc luc Gidi.
Nguoc lai, 91/150 sinh vién chon phuong an
“Rat thich nganh hoc” déu cho hoc luc Kha

va Gioi. C6 thé thay rang day 1a nguyén nhan
khé quan trong anh huong téi KQHT cuta sinh
vién, boi vi chi c¢6 yéu thich nganh hoc cua
minh, sinh vién méi thue sy dau tu cho
nghién ctru, hoc hoi, tim toi, kham pha va no
thac déy sinh vién nd luc hoc tap khong
ngimg dé dat duoc KQHT t6t. Qua do, cac
giang vién cling nén truyén cam himg yéu
mén hoc, yéu nganh hoc qua mdi bai giang
ctia minh, dé sinh vién c6 thé cam nhan dugc
va yéu thich nganh hoc cua minh hon.

4, Két luan

Dua trén céac thong tin thu duoc truc tiép tu
cudc khao sat, bang cac phuong phap phan
tich thong ké don bién va da bién cho s licu
dinh tinh va dinh lugong, ching t6i da xac dinh
dugc cac nhan té anh huong dén KQHT cua
sinh vién bao gdm: TOHOP, BANCANSU,
CLB, DIEMDAUVAQO, THICHNGANHHOC,
TRINHDONN, NGHIHOC. Qua phan tich,
chung ta da thu dugc nhiing thong tin tha vi.
Nhing thong tin v& cic nguyén nhan anh huong
dén KQHT cua sinh vién c6 thé 1am co s¢ dé
cac giang vién, cac lanh dao BO mon, va lanh
dao Khoa dua ra cac bién phép thich hgp nham
nang cao chét lugng dao tao. Chﬁng han nhu:

- V& phia ldnh dao Khoa va B6 mén: Can gidi
thi€u va trang bi cho sinh vién cic phuong
phap hoc tap thich hgp dac biét 1a cac sinh
vién nim nhit. Pau tu co s6 vat chit, hé
théng may moc phuc vu hoc tip ciing cin
dugc coi trong, bodi cd co sd vat chét thi cac
giang vién méi co thé thiét ké ra dugc cac bai
giang sinh dong, 16i cudn sinh vién hoc tap
hon. Ngoai ra, lanh dao Khoa va B6 mon
cling nén quan tim hon t6i doi sdng sinh hoat
clia sinh vién, c6 nhimng ké hoach thim hoi
dong vién sinh vién ngheo, khen thudng
nhiing sinh vién c6 thanh tich cao trong hoc
tap dé sinh vién co dong luc phéan dau.

- Vé phia gidng vién: Can thay doi, két hop
nhiéu phuwong phap giang day khac nhau dé
tang sy himg thu cta sinh vién d6i véi mon
hoc, tir d6 s€ nang cao su yéu thich nganh hoc
clia sinh vién. Céc giang vién can theo doi sat
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sao hon toi tinh hinh hoc tap cta sinh vién,
chang han nhu: 1y do sinh vién nghi hoc, ly
do sinh vién khong 1am bai tap,... Dé tir d6 c6
nhitng ké hoach hd tro sinh vién tot nhat.

- V& phia sinh vién: Sinh vién phai két hop
cac phuong phap hoc tap khac nhau dé ting
su hiéu biét cia minh vé& cidc mon hoc va
nganh hoc, tir d6 gitp sinh vién cam thay yéu
thich nganh hoc cua minh hon, s& chu dong
trong viéc hoc tap hon. Sinh vién c6 thé t6
chirc thanh cdc nhom, cac ciu lac bo dé vira
c6 thé trao doi kién thirc, vira c6 thé tiép thu
dugc cac kién thirc, ki ning méi tir cac thanh
vién khéac trong nhom.

Thém vao d6, chiing ta can phai phén tich ky
hon cac nguyén nhan, cac khia canh khac
nhau ctia vin dé dé c6 nhing bién phap va sy
diéu chinh hop 1y nhat trong giang day va
quan 1y dao tao. Két qua phan tich nay ciing
la thong tin hitu ich cho sinh vién trong Khoa
¢6 nhitng ké hoach va sy phan déu dé co
KQHT tét nhat. Ngoai ra, ching ta ciing ¢
thé 4p dung twong tu cach lam nay cho nhiéu
g dung thyc té khac.
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