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ONG DUNG LY THUYET HANH VI HOP LY VA CHU NGHIA VAT CHAT 
TRONG NGHIEN Cl)U Y DjNH TIEU DUNG XANH TAI HANOI 

TS. Nguyin Binh Minh - Ths. Nguydn Bao Ngoc* 

IVfuc tieu cOa nghiin ciru niy li xiy d^png vi xic dfnh cic nhin to c6 tic dpng a4n i? dinh tiiu dOnq xanh 
dira trin 19 thuyet hinh vi cd ke ho^ch (TPB) vi ly thuy4t chu nghia v$t chat. M6 hinh 'nghidn c&u vi cic 
thang do dwgv xiy dwa trin cic ly thuy4t, cic nghiin ciru trong vi ngoii nw&c. Phw<mg phip nghien 
cwu dwgv diing li phwang phip dinh luryng. K4t qui nghiin CCPU cho thiy cd bon nhSn to cd tic dgng 
den y djnh ti§u dung xanh: thii dp vdi tiiu diing xanh, chuin mtre chti quan ve tiiu dimg xanh kiem soit 
hinh vi vi khia c^nh trung tim. 

• Til' khda: /y thuy4t hinh vl cd k4 hoach; chO nghTa vit chit; ti&u dCing xanh. 

The objective of this study is to develop and 
Identify factors that influence green consumer intent 
based on theory of planned behavioral (TPB) and 
matenalism theory Reseamh models and scales 
are based on domestic and foreign theories and 
studies. The research method used is quantitative 
method. The research results show that there 
are four factors that Influence green consumption 
intent: attitudes to green consumption, subjective 
standards of green consumption, control of 
behavior and central aspects. 

• Keywords: theory of planned behavioral, 
materialism; green consumption. 
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1. Gidi thieu ve nghien cihi 
Tieu diing xanh (TDX) Id mdt chii de da dugc de 

cap tir gitfa the ky tnrdc d cac nudc phat trien nhung 
da khdng thgc su nhan dugc su chii y sau dd mgt thdi 
gian ddi tir cdc hgc gia marketing (Ellen vd cgng s\r, 
1991; Pickett vd cdng su, 1993). Mgt trong nhiing ly 
do CO the la vi d cac nudc phdt triln vd sau dd id cac 
nen kinh te mdi ndi, cdc doanh nghidp quan tam nhieu 
lion tdi thiic ddy tieu dimg va vi vay chii nghTa vdt chdt 
niiJi la trgng tdm ciia nhieu nghien cifu (Strizhakova 
va Coulter, 2013; Sharma, 2011). Tuy nhien, sau giai 
doan khiing hoang kinh te gdn ddy vd nhilu van de 
kinh te - xa hgi khde nay sinh trien mien, trong dd cdc 
van de ve mdi trudng, doanh nghidp va gidi hgc thuat 

* Hoc vi^n Cong nghe Buu chinh Vien thong 

da bat bugc phai quan tdm nhilu hon tdi trdch nhi?m 
xa hgi, tdi tieu diing co trach nhi?m ma trong dd TDX 
Id mgt chu dk quan trgng (Segev vd cgng sir, 2015) 
vd nghien cim TDX vi vdy dugc chii y Ud iai. Viec 
ling dyng ly thuylt hanh ddng cd kl hoach (TBP) 
khdng cdn qua xa 1̂  vdi cac nha nghien cifu trong va 
ngodj nudc. Vi?c ket hgp md hinh nay vdi mot sd Iy 
thuyet khac trong nghien cihi y djnh chdp nhdn san 
phdm ciing da dugc sif dung nhilu trong cdc nghien 
cifu ling dyng. Tuy nhien, vi?c kit hgp ly thuyet hanh 
dgng hgp ly vdi ly thuylt chu nghTa vdt chdt trong tieu 
diing xanh chua cd nhilu dac bi?t trong bdi cdnh Viet 
Nam. Chinh vi vdy, nhdm tac gia da xay dgng mgt md 
hinh nghien ciiu nhdm kiem dinh moi quan h^ giira 
hai ly thuyet tren vdi y dinh tieu diing xanh, 

2. Co" Sff ly thuyet, md hinh nghien cihi va cac 
gia thuyet 

2.1. Khdi ni$m tieu diing xanh 
San pham xanh khdng cdn la mgt khai nî m mdi 

trong xa hgi hi?n tai, thdng thudng, san phdm xanh 
dugc ddnh gid tren 2 gdc dp: sir dyng va san xudt. 
Xet theo gdc dg sdn xudt, san pham xanh Id cdc sdn 
phdm: 1) Dugc tao ra Uen ca sd gidm thieu lugng 
nguyen ii?u sir dung; 2) Tang cudng sir dung vdt lieu 
tai che, vdt Ii?u khdng dgc hai va khdng lien quan den 
thu nghidm Uen dgng vat va khdng cd tac dgng xau 
tdi cac loai can bdo ve; 3) Tdn it nang lugng de san 
xuat; 4) Khi su dyng, cd hoac khdng sif dyng bao bi 
(Simon, 1995). Xet theo gdc dg sii dyng, sdn phdm 
xanh khi dugc sii dung khdng gdy ra cac tac hai vdi 
mdi trudng vd h? sinh thai (Nguyen, V.H, Nguyen, 
H.C., Hoang, B.T, 2016). Trong nghien ciiu nay, tieu 
dimg xanh dugc hieu la hanh vi mua vd sii dung cac 
sdn phdm xanh. Qua trinh tieu diing bao gdm rdt nhieu 
giai doan: mua, su dung va sau mua. Trong pham vi 
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bai viet, tac gid chii trgng tdi eac yeu td dnh hudng tdi 
y dinh mua cac san pham xanh ciia ngudi tieu diing, 
trudc khi ddn tdi hanh vi mua cua ngudi tieu diing. 

2.2. Chd nghia vat chdt 
Chii nghta vdt chdt dugc hieu theo nhieu khia canh 

khac nhau. Theo Belk (1985), chii nghTa vat chat, 
theo khia canh tam ly thudn tuy, dugc hieu la niem 
tin vdi quan diem: cdc sdn phdm va tien la con dudng 
chinh dan tdi su hanh phiic va tien bg ciia xa hgi 
(Belk, 1985). Theo dd, chu nghTa vat chat bao gdm 
ba khia canh: tinh sd hifu (possessiveness), su khdng 
rdng lugng (non-generosity), tinh ghen ty (envy). Ba 
yeu td nay phan anh miic do con ngudi sd hifu vd 
kiem soat nhifng vdt chdt dugc sd hiiu, chia se va 
khao khdt dugc sd hiiu sdn phdm vat chat (Segev, S., 
Shoham, A. and Gavish, Y., 2015). Theo Richins va 
Dawson (1992), ehii nghTa vdt chat dugc djnh nghTa 
la "quan diem ca nhdn ve viec sd hifu tai sdn trong 
cudc ddi mdt con ngudi" (Richins, M. L. va Dawson, 
S., 1992). Vdi n^udi chu trgng chu nghta vat chat, sy 
sd htfu, tinh chiem giif la trung tdm (centrality), dem 
lai y nghTa cudc sdng cho hg. Id dieu kien de hg thoa 
man, hanh phuc vdi cudc sdng dang cd (happiness). 
Su chilm hifu ciing cd the trd thanh thudc do cho 
su thanh cdng, bieu tugng ciia thanh dat cho mgt ca 
nhdn (success). Tuy nhien, nghien cifu ciia Richins va 
Dawson (1992) chi ra mdi quan he ty le nghich giua 
chu nghTa vat chat va su hai long cudc sdng, va long 
tu trgng (Richins, M. L. vd Dawson, S., 1992). Chii 
nghTa vdt chdt - dii hieu theo khia canh ndo ciing deu 
dan tdi tdc hai: su chiem hiru vugt len cao hon cac 
muc tieu khde trong cuge sdng (Segev, S., Shoham, 
A. and Gavish, Y., 2015), (Muncy, J. A. va Eastman, 
J. K., 1998), tuy nhien, ba yeu td cau thanh chu nghTa 
vdt ehdt: trung tdm, thanh cdng va hanh phiic theo 
quan dilm ciia Richins va Dawson dugc nhin nhan la 
xac thuc hon vl thudc do. 

2.3. Chu nghia vgt chat v&i tiiu ditng xanh 

Moi lien he giifa chii nghTa vdt chat va y dinh, hanh 
vi lien quan tdi mdi trudng hien vdn gdy nhieu tranh 
cai (Segev, S., Shoham, A. and Gavish, Y., 2015), 
(Perera, L. and Klein, J., 2011), Mgt vaj nghien ciiu 
tdm vT md cho rdng viec tieu dimg thieu kilm sodt 
va chil nghTa vat chdt gay anh hudng nghiem trpng 
tdi cdc vdn dl ciia kinh te, xd hdi va mdi trudng nhu 
nghien cuu cua Alexander, S. vd Ussher, S., 2012, 
Brown, K. W. vd Kasser, T., 2005... Ngoai ra, cung 
cd vai nghien cifu cdp do cd nhdn chi ra chii nghTa vdt 
chat cd tac ddng tieu cyc tdi hdnh vi cd trach nhi?m 
vdi mdi trudng (Good, 2007) (Kilboume, W. E. vd 
Pickett, G. M., 2008). Tuy nhien, vai nghien ciiu khac 
cho rdng khdng thi khdng dinh hoan toan moi quan 

h? giiia chii nghta vdt chat va y djnh hanh vi quan 
tam tdi mdi trudng Id nghjch chilu, tham chi, d mgt 
sd nln kinh tl mdi ndi, vi?c toan cau hod vdi timg ca 
nhdn khiln cho mdi quan h? nay Ud thdnh thuan chieu 
(Strizhakova, Y. va Coulter, R. A., 2013), 2013). 

Chinh vi thi, Uone boi canh Viet Nam Id ddt nudc 
dang phat triln, rat can cdc nghien cim di sdu ve cae 
khia canh khac nhau ciia ehu nghTa vat ehdt tac dgng 
nhu thi nao tdi y dinh tieu dun^ xanh. Bdi viet ciia tdc 
gid phan tich chii nghTa vat chat trong tieu diing xanh 
dua tren khia c ^ cd nhdn ciia Richins va Dawson 
vdi ba ylu td cdu thanh: hanh phiic, thdnh cdng va 
trung tam. 

2.4. Ly thuyet hdnh vi hgp ly gidi thich y dinh 
tieu diing xanh 

Trong ITnh vuc nghien cuu TDX, cdc nghien cim 
thue nghiem vl hdnh vi TDX cung thudng tim thdy 
mdi quan he ylu (hole khdng tdn tai) giua thai dg vdi 
tieu dimg xanh va hanh vi tieu diing xanh (Ip, 2003). 
Thuc tl nay dugc cdc nhd nghien ciiu giai thich tir it 
nhat hai gdc do (xem Nguyen Vu Hiing va cdng su, 
2015). Thic nhdt, theo ly thuyet hanh vi cd ke hoach, 
thai do chi cd the tdc dgng tdi hdnh vi thdng qua y 
dinh (Ajzen, 1991). Vi vdy, cdc nghien cim ve mdi 
lien he giifa cdc yeu td nay can kiem tra vai trd trung 
gian ciia y djnh hanh vi (Nguyen va cdng sir, 2015). 
Tfjir hai, cd the tdn tai nhieu han mgt khia canh ve 
thdi dg vdi TDX, chdng han nhu thdi do vdi cdc vdn 
de mdi trudng va thai dg vdi bdn thdn hanh vi TDX 
(Rylander va Allen, 2001; Tan, 2011). Vi vdy, cd thi 
can tdch rieng cdc nhdm yeu td anh hudng tdi tting 
khia canh cua thdi do trong nghien ciiu ve mdi quan 
h$ vdi hdnh vi TDX (Nguyen vd cgng sy, 2015). O 
ddy, thdi do lien quan din muc dg ddnh gid cua cd 
nhdn la thien chi hay khdng thi?n chi (cung cd nghTa 
la tieh cyc hay tieu cyc) ve ddi tugng nghien ciru. Vdi 
hdnh vi TDX, thai do cd the dugc xem xet d ca hai 
gdc do bao gdm: thdi dg vdi mdi trudng vd thai do 
vdi hanh vi TDX. Thai dg vdi mdi trudng dugc hinh 
thdnh tir cdc gia tri vd niem tin d ca nhan mdi ngudi 
tieu diing ve mdi trudng sdng xung quanh ngudi tieu 
diing dd (Rylander va Allen, 2001; Tan, 2011). Trong 
khi do, thai dg vdi hanh vi TDX Id miic dg danh gid 
tich cyc hay tieu cyc ve hdnh vi thyc hien TDX va vi 
vdy cd thi lien quan nhung khdng triing hoan toan vdi 
thdi dg vdi mdi trudng (Nguyen Vu Hiing va cgng su, 
2015). 

2.5. fdinh mua cda ngu&i tiiu diing 

TPB (Ajzen, 1991) id ly thuylt md rgng tir Iy 
thuylt hanh dgng hgp ly (TRA) ciia Fishbein & Ajzen 
(1975), Uong dd y dmh thuc hi?n hdnh vi cua mdt 
ngudi (Behavioral Intentions) dugc eho la se ddn tdi 
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viec thyc hien hanh vi ciia ngudi dd. Hay ndi each 
khac, hanh vi dugc giai thich mdt cdch don gidn nhu 
sau: y djnh thyc hi?n hdnh vi cdng cao thi kha ndng 
thyc hi?n hdnh vi dd cang ldn. Vi vdy, nghien cuu 
y djnh thyc hien hdnh vi cd y nghTa rdt quan trgng 
trong vi?c tim hieu hanh vi eiia con ngudi. Trong 
nghien ciiu hdnh vi ngudi tieu diing, mgt y dinh thyc 
hien hanh vi quan trgng ndi tdi y dinh mua. Y djnh 
mua dugc md td nhu la sy sdn sdng ciia khdch hdng 
trong viec mua san phdm (Elbeck & Tirtiroglu, 2008). 
Trong nghien ciiu vl tieu dung xanh, y djnh thyc hien 
hanh vi mua xanh dugc coi la mgt thudc do rat hifu 
hieu de dy dodn cho hanh ddng mua xanh trong tuong 
lai (Amistrong & cdng sy, 2000; Nguyen Vii Hiing & 
cong sy, 2015). Trong nghien cifu ndy, tdc gia cung su 
dung khdi niem ndy cho nghien ciiu ciia minh. 

2.6. Mo hinh nghien ciru vd cdc gid thuyet 
Tir cac nghien cifu va ly thuyet nhu da trinh bdy d 

tren, tac gia cd nhifng gid thuylt va md hinh nghien 
ciru nhu sau: 

HI: Khia canh Trung tdm cd tdc dgng tdi y djnh 
tieu diing xanh; H2: Khia canh Thanh cdng cd tac 
dong tdi y dinh tieu diing xanh; H3: Khia canh H^nh 
phiic cd tac ddng tdi y djnh tieu dimg xanh; H4: Thdi 
do vdi hdnh vi tieu diing xanh cd tdc ddng tdi y dinh 
tieu diing xanh; H5: Chuan ehu quan cd tac dgng tdi 
y dinh tieu diing xanh; H6: Kiem sodt hdnh vi cd tdc 
dpng tdi y djnh tieu diing xanh. 

3. Phuffng phap nghien cihi 

Trong nghien cim nay, tdc gia chu yeu diing 
phirong phdp nghien cifu dinh lugng. Nghien cifu 
dinh lugng nham kiem djnh md hinh nghien cifu da 
de xuat. Viec xay dyng cac thang do dya Uen thang 
do cua cac nghien cifu trong va ngoai nudc. Kich 
Hwsdc mdu dy kien trong nghien cim n = 135 dugc 

Md hinh nghiSn cihi de xuat 

VOINH 

TI§U OONG XA 

thu thdp bdng hai phuong phap phat bang hdi tryc 
tiep vdi thang do Likert 5 (1 la rdt khdng ddng y;'2 
khdng ddng y; 3 binh thucmg; 4 ddng y; 5 rat dong y). 
Cac ddi tugng dugc hdi sinh sdng tai Hd Ndi. Phieu 
hdi sau khi thu vl se dugc ma hda va tiln hanh tren 
phdn mim SPSS. Cdc kj thuat phan tich chinh trong 
nghien ciiu gdm: kilm tra he sd tin cdy thang do 
Alpha Cronbach; kiem tra h? so tuong quan va kilm 
tra kit qud hdi qui. 

4. Ket qua nghien cihi 
4.1. Bdnh gid thu&c do 

Cac yeu td do ludng deu dugc danh gia dp tin cay 
thdng qua h? so Cronbach's Alpha. Cronbach's Alpha 
Id phep kilm dinh thdng ke ve mifc dp chat che hay 
kha nang giai thich cho mgt khai niem nghien ciiu ciia 
mgt tip hgp cac biln quan sat trong thudc do. Phucmg 
phdp nay dimg de loai bd nhifng biln khdng phii hgp 
va han ehi bien rac Uong md hinh nghien eiiu (Hodng 
Trpng va Chu Nguyin Mdng Ngpc, 2008). Hair vd 
epng sy (1998) cho rdng Cronbach's Alpha tir 0,8 
din gdn 1 thi thudc do Iudng Id tot, tir 0,7 din gdn 
0,8 la thudc do sir dung dugc, Tuy nhien, Uong mot 
sd trudng hgp cung cd the chap nhdn vdi he sd tii 
0,65 trd len. Sau ddy la he sd tin cay ciia cac bien dpc 
lap va phu thupc: Tiidi do vai Ueu diing xanh: 0 947; 
Chudn muc chu quan vi tiiu diingxanh: 0.769; Kiem 
sodt hdnh vi: 0.759; Thdnh cong: 0.809, Trung tdm: 
0.665; Hanh phdc: 0.879; Y dinh tiiu dimg xanh: 
0.852. 

4.2. Ma trgn h? so ttrong quan 
Sau khi kiem djnh dp tin cdy va gia tri ciia 

thang do, cdc nhan td dugc dua vao kiem djnh md 
hinh. Trudc khi kilm dinh md hinh, kilm djnh 
h? sd tuong quan Person dugc sti dyng de kiem 
tra mdi quan h? tuyen tinh giifa cac bien dpc lap 

va phu thupc. Dya vao ma Udn tuong quan 
(Bang 1), ta thay da sd cac biln dpe lap diu cd 
tucmg quan vdi bien phy thudc cua md hinh, cac 
gia tri h? so tuong quan deu nam trong khoang 
tir 0 din 0,8. Do do, cd thi tam kit luan rang 
moi quan h? giifa cac biln la cd y nghTa va cd 
thi dimg phuang phap khde dl kilm djnh cdc 
moi quan he nay. Dya vao ma tran h$ sd nrang 
quan trong Bdng 1 ta nhan thdy cdc biln ddc 
lap deu tucmg quan duong vdi bien phy thudc y 
dinh chap nhan san phdm xanh vd cd dp tin cdy 
tir 95% trd len. 

4.3. Kiem dinh gid thuyet nghien citu 
Trong md hinh 1 (md hinh kiem soat) khdng 

ed biln ndo tac dgng din y dinh tieu diing xanh 
ciia khdch hdng. 
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Trong md hinh 2, khi ta them cac bien thai dp 
vdi tieu dimg xanh; chuan muc chu quan vl tieu 
diing xanh; kiem sodt hdnh vi va cac bien thudc khia 
canh ciia chii nghTa vdt chat nhu thanh cdng; trung 
tdm; hanh phitc thi cd y nghTa thong ke (F=7.421, 
p<0.001) va giai thich dugc 26,9% sy bien thien 
ciia y dinh tieu dimg xanh vdi cac bien ddc lap. Cdc 
bien thdi do vdi tieu diing xanh (.242; p < 0.01); 
chudn myc chii quan vdi tieu diing xanh (.163; p < 
0.1); kiem sodt hanh vi (.162; p < O.I); khia canh 
trung tdm (. 107; p < 0.1) cd tac dgng tiiudn ehilu tdi 
y dinh tieu diing xanh. Nhu vay, cac gia thuyet H4; 
H5; H6 va HI dugc chdp nhan. 

5. Binh luan va kien nghi 
Trong cdc bien tdc dgng den y djnh tieu diing 

xanh, ta nhan thdy bien thai do vdi tieu diing xanh 
va khia canh trung tdm la hai bien cd tac ddng manh 
nhat (P = .242 va p = . 170). Hai biln cd tac dgng gan 
nhu nhau gdm kiem soat hanh vi va ehuan chii quan 
(p = .162 va .163). Bien tliai do vdi tieu diing xanh 
cd tac ddng den y dinh tieu dimg xanh, ta cd the giai 
thich rang ngay nay cac sdn pham thudng khdng an 
toan, cd anh hudng den siic khde ngudi tieu dimg, vi 
vay hp nhdn thifc dugc viec nen sir dyng nhifng sdn 

B^ng 1 : M a t ran hf so tirffng quan 

TB TDTDX 

TB_CCQ 

TB KSHV 

TB_TC 

TB„TT 

TB_HP 

TB VD 

" Correlatio 

TB TDTDX 

1 

, 4 i r 

277 

297 

169 

266 

38a 

issignificanla 

TB CCQ 

1 

377 

460 

406 

423 

367 

TB KSHV 

1 

361 

336 

370 

323 

UiaOOl level {2-laile(l| 

TB TC 

1 

55 B 

641 

,293 

TB n 

1 

504 

362 ' 

TB HP 

1 

315*" 

TB YD 

1 

mg 2: Ket qua hoi qui giu y djnh tteu dung x 
3gc Isip 

phdm xanh nhdm bao v? mdi trudng. Biln chudn myc 
chil quan cd tac ddng din y dinh tieu diing xanh dieu 
nay gidi thich r ^ g sy anh hudmg ciia nhifng ngudi 
xung quanh cd tdc dgng nhilu din y dinh TDX. Khia 
canh Trung tam dugc cho la cd tac dgng tdi "Y djnh 
ti6u dimg xanh". Ly do cd thi vi tai Viet Nam hi?n 
nay, cac san phdm xanh chua thyc sy phd bien tren 
thi trudng, thudng dugc ban ra vdi gia cao hon cdc 
sdn pham thdng thudng. Do dd, viec sir dung cac san 
pham xanh khien ngudi tieu diing cam thdy minh 
"dang cip" han. Ben canh do, khien hg cam thdy an 
toan vd thoai mai ban trong cudc sdng ciia minh khi 
sii dung cdc sdn phdm xanh. Su sdn cd hon trudc day 
cua cac san phdm xanh ciing phdn nao ly gidi dugc 
su tdc ddng ciia bien kiem soat hdnh vi tdi y dinh tieu 
diing xanh. 

Tir nhifng ket qua tren, nhifng ngudi ldm 
marketing nen ehii y den hoat dgng qudng cdo xanh 
nham tdc ddng den nhan thuc, thai dp cung nhu tao 
dugc niem tin vdi ngudi tieu diing. Cdc kenh phdn 
phdi san phdm xanh cung nen dugc md rgng nham 
giiip ngudi tieu diing de ddng tiep can. 

Cd the thdy phdt trien xanh se Id con dudng chien 
luge de cac doanh nghiep phat Uien ben virng trong 

dieu ki?n canh tranh ngdy cang khde li?t. De 
mgt cdng ty phat triln xanh thi phdi cd sy ddng 
thuan tir ldnh dao den ngudi lao ddng. Lanh 
dao cdng ty phdi la ngudi tien phong trong djnh 
hudng phdt Uien xanh ciia cdng ty, tir dd thay 
ddi each suy nghT va hdnh ddng ctia timg cd 
nhan lao ddng trong todn cdng ty. Cu the, cac 
cdng ty can chit dgng ddi mdi cdng nghe, phdt 
triln ngudn nang lugng sach, ndng lugng tdi 
tao, cdng nghe sdn xuat tiet kiem tai nguyen, 

tieu hao it nang lugng, thdn thi?n mdi tnrdng. 
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