
NGHIEN CLfU THyC NGHIEM - KINH NGHIEM 

NANG CAO CHUOI GIA TRI DU LICH THONG QUA LIEN KET 
VUNG TAY NGUYEN VCtt NAM TRUNG BO 

Le Dire Niem 

Ha Thi Kim Duyen 

Tom tat: Bdi viet tim hieu khd ndng lien ket vung trong phdt trien gid tri du lich giita vung Tay 
Nguyen vd cdc tinh Nam Trung Bg. Ket qud cho thdy. moi lien ket ndy mai trong giai doan trien 
khai v&i cdc lien kit tuphdt trong khu vice tu md cd rdt it no luc tic chinh quyen cdc tinh lien quan. 
Nghien cicu ciing chi ra rang, lien ket giira vung Tay Nguyen vd cdc tinh Nam Trung Bd cdn dua 
vdo lgi the cua timg vung, tranh su trung lap trong thiet ke ehuoi sdn pham du lich. Tir do, mot sd 
gidi phdp dugc de xudt de dua cdc chudi gid tri du lich ket noi lien vung ndy phdt trien vd hieu qud. 

Tir khoa: Chudi gid tri du hch; lien ket viing; Nam Trung Bg, Tay Nguyen. 

Dat van de 

Phat trien ehuoi gia tri du lich ngay cang 
dugc quan tam bdi cac nha hoach dinh chinh 
sach du lich va ngucri nghien cim. Nghien cim 
ciia Mandal, Korasig va Das (2017) cho thay 
su gia tang moi lien ket, sy chia se tam nhin 
chung, sy tich hgp giiia cac cong ty cung cap 
dich vu du lich la dac biet quan trgng frong 
phat trien chudi gia tri san pham du lich. Su 
linh boat trong ehuoi cung ling du lich dugc 
khang dinh de tang cuong lgi the canh tranh. 
Chuoi gia tri du lich dugc dinh nghia dem gian 
la "'mot he thong mo td cdch thuc cdc doanh 
nghiep khu vtrc tu nhdn phoi hgp v&i chinh 
phu vd xd hoi dan sir tiep nhgn hogc khai thdc 
tdi nguyen ddu vdo. tdng gid tri thong qua cdc 
quy trinh khdc nhau (lap ke hoach, phdt trien, 
tdi chinh, tiep thi, phan phoi, dinh gid, dinh vi) 
vd bdn ket qud ndy cho du khdch " (Hawkins, 
2005). Nhu vay, chuoi gia tri du Ijch mo ta day 
du cac hoat dgng doi hoi de gia tang gia fri trai 
nghiem cua kliach du hch tir khi hg co y tudng 
di du ijch den khi thyc hien chuyen du lich. 
Mot trong nhiing huong phat trien chuoi gia tri 
du lich la lien ket nhiing vimg chira dyng cac 

yeu to xa hgi ciing nhu dieu kien ty nhien khac 
nhau. Lien ket vung vai cac dac diem khac 
nhau se la sy ket hgp lgi the hrong doi, xay 
dung mot chuoi gia tri du lich dgc dao hon va 
nang cao gia tri trai nghiem cua du khach. Lien 
ket tao chuoi gia frj du lich nen dugc dan dat 
bdi niem dam me, niem ty hao va sy tu tin eiia 
cac ben lien quan, bdi sy dgc dao khac nhau 
cua viing mien; thong qua d6, khach du lich co 
nhirng trai nghiem tot nhat ma cac diem den 
mang lai. 

Tay Nguyen la viing co nhieu tiem nang 
ket noi dich vy du lich vai nhieu viing trong ca 
nude va quoc te, dac biet la khu vuc Nam 
Trung Bg ciia Viet Nam. Tay Nguyen cd khi 
ban mat me quanh nam, c6 dia hinh da dang 
vcii nhieu thac nuoc, ho tu nhien dep va tha 
mong. Mat khac, nhiing canh rimg nguyen 
sinh vdi gia trj da dang sinh hgc cao, tao cho 
Tay Nguyen co nhieu lgi the ve du lich trai 
nghiem va ca du lich vdi myc dich kham pha, 
khoa hgc. Ben canh nhirng gia tri dac sac ve 
tai nguyen du lich tu nhien, di tich lich sir va 
van hda truyen thong dgc dao ciia cgng dong 
dan tgc thieu so nai day ciing la nhiing the 
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manh de thu hut khach du lich. Toe do tang 
truong khach du lich quoc te va ngi dia den 
Tay Nguyen trong nhiing nam gan day binh 
quan dat tren 10%, toe do tang trudng binh 
quan tong thu tir du lich xap xi 30%. Theo 
thong ke, nam 2015, Tay Nguyen don tren 
365.000 lugt khach du lich quoc te va tren 6,2 
trieu lugt khach du lich ngi dia voi tdng thu tir 
du lich xap xi 10 nghin ty dong (Bin Thi 
Quynh Trang, 2017). 

Viing Nam Trung Bg (con ggi la Duyen hai 
Nam Trung Bg) bao gom tam tinh tir Da NSng 
den Binh Thuan, Day la cac vimg tiep giap vdi 
Tay Nguyen va la ciia ngo ra bien ciia Tay 
Nguyen. Tuy nhien, su ket noi trong phat triSn 
kinh te giua hai viing nay chua noi trgi do van 
de giao thong con kho khan. Vung Nam Trung 
Bg CO dieu kien dia ly kinh te kha khac biet so 
vdi Tay Nguyen vdi nhieu lgi the ma Tay 
Nguyen khong c6: nam tren cac true giao 
thong duong bg, duong sat va ducrag bi^n. Dac 
biet, vimg nay c6 ca cang hang hai quoc te va 

So 6h: CAC N G A N H LIEN QUAN 

/ Cau lac bo 

•̂ Dich vu an u6ng \ Timeshare 

\ 
Dieu kien sinh 

hang khong qudc t l San pham du lich noi day 
rat khac biet so vai san pham du lich d vimg 
Tay Nguyen, do do, viec lien ket vimg frong 
boat dgng du lich nham tao dung chuoi gia tri 
du lich chung se khai thac dugc lgi the cua 
moi viing. 

1. Phuong phap nghien ciiu 

Xuat phat tir khai niem ve chuoi gia tri du 
hch ciia Hawkins (2005) va Iheo Piboonnmgroj 
(2009), cau thanh chudi gia tri du lich bao gom 
ba nganh chinh: nganh dich vu nha hang -
khach san, nganh djch vy du lich (tourism 
industry) va nganh van chuyen du lich (travel 
industry). So do dudi cho thay moi quan he 
giii'a cac nganh nay kien tao nen gia tri ciia 
chuoi gia fri du lich. Day chinh la co sd cho 
cac phan tich ciia nhom tac gia frong viec lua 
chgn cac ket noi giiia vimg Tay Nguyen va cac 
tinh Nam Trung Bg. Su ket noi nay phai dua 
tren co sd phat trien ba nganh tren va sy gia 
tang gia fri frai nghiem ciia khach du lich. 

DEN CHUOI GlA TRI DU LICH 

Khach du hch 

Kliach dia phuong _ 

i 

Ngudi mai den / 

/ 
Sinh vien^ 

Nganh cong nghe hieu 
khach (hospitality industry) 

Nguon: Pihoonrungroj (2009). 

Nganh ky nghe du lich 
(tourism industry) 

Nganh van chuyen du 
lich (travel indusfry) 
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Nhu vay, khi lua chgn cac lien ket, nhdm 
tac gia dya vao ba ylu td sau: i) Sy kk ndi ciia 
cac diem thu hiit khach du lich mang nhiing 
dac diem khac nhau; ii) Sy kk ndi nham khai 
thac tot nhat lgi the ve ngdnh van chuyen du 
lich va ngdnh ky nghe du lich vung Nam 
Trung Bg cho viing Tay Nguyen; iii) Tinh kha 
thi ve mat van chuyen va thoi gian du hch. 

Tren co sd khung ly thuyet frinh bay d So 
do, nhom tac gia sir dung cac phuong phap 
phan tich dinh tinh gom: 

- Phuang phdp dien da: Trai nghiem thyc 
te chuoi gia tri du lich tir Da Nang den Gia Lai 
va chuoi gia tri du lich tu Nha Trang den Dak 
Lak. 

- Phuang phdp chuyen gia (KIP): Tryc tiep 
phong van sau 03 huong dan vien du hch co 
kinh nghiem. 

- Phuang phdp nghien ciru bdn gidy (desk 
research): Dya vao cac bai bao, bai phan tich 
va cac bao cao cua cac co quan lien quan de 
tong hgp cac y kien, quan diem trong phat 
trien du lich d Tay Nguyen va Nam Trung Bg. 
Cac so lieu thir cap dugc thu thap, tong hgp tir 
bao cao co lien quan ddng vai trd minh hga 
cho cac van de dugc nit ra tir cac phan tich 
dinh tinh noi tren. 

2. Lien ket viing Tay Nguyen voi cac 
tinh Nam Trung Bo ve du lich 

2. J. Khdi quat du lich vung T&y Nguyen 

Tay Nguyen bao gom nam tinh Kon Tum, 
Gia Lai, Dak Lak, Dak Nong va Lam Ddng. 
Day la viing co bien gidi vdi Lao va 
Campuchia ve phia Tay va tiep giap vdi viing 
Duyen hai Nam Trung Bg ve phia Dong. Tay 
Nguyen co dia hinh kha da dang, tir viing nin 
cao den cac cao nguyen rgng lan va cac thung 
liing vdi nhiing canh dong trii phii, nhieu canh 
quan hip dSn, nhieu thac ghenh hiem trd, 
nhiSu canh rimg nguyen sinh c6 gia tri da dang 

sinh hgc cao. Hon niia, khi hau cua vimg Tay 
Nguyen kha mat me va trong lanh, doi nghich 
han vdi khi hau nhiet ddi dai duong 6 cac tinh 
Nam Trung Bg lan can. Nhirng tai nguyen du 
lich ty nhien noi bat d Tay Nguyen dugc du 
khach frong va ngoai nude biet den nhu: 

(1) Thac nuac Dray Nur, Dray Sap tren 
song Serepok (Dak Lak, Dak Nong), thac Dieu 
Thanh hay thac Lieng Nung tren dong song 
Dak Tit (Lam Dong), thac Krong Kmar bat 
nguon tir dinh cao nhat cua day Chu Yang Sin 
(Dak Lak), thac Cam Ly tren dong suoi Cam 
Le, thac Datania, thac Prenn, thac Dambri 
(Lam Dong); 

(2) H6 Lak, h6 Ea Kao (Dak Lak), BiSn hd 
T' Nung (Gia Lai), hd Tuyen Lam, ho Xuan 
Huang (Lam Dong); 

(3) Vudn quoc gia Yok Don, Chu Yang 
Sin (Dak Lak), Chu Mom Ray (Kon Tum), 
Kon Ka Kinh (Gia Lai). 

Tay Nguyen la noi sinh song cua nhieu dan 
tgc tai cho va nhap cu, moi dan tgc co nhiing 
gia tri di san van boa khac nhau da tao thanh 
mot klio tang van boa dac sac rieng biet trong 
ca nude. Dac biet, Khong gian van boa Cong 
chieng Tay Nguyen, la kiet tac va la di san van 
hoa phi vat the ciia nhan loai, dugc du khach 
gan xa biet den. Cac gia tri kien triic truyen 
thong dgc dao nhu nha rong, nha dai, nha mo 
cung noi tieng khong kem. Cac ll hgi truy8n 
thong dgc dao gom Le hgi dua Voi, Cdng 
chieng. Bo Ma hay ll Com Mdi. Cac gia frj 
van hoa dan gian ciia cac dan tgc cdng dugc 
xem la tai nguyen quy bau cho phat tri^n du 
lich. 

Tuy nhien, du Ijch viing Tay Nguyen con d 
giai doan khdi dau, cac san pham du lich con 
mang tinh tiem nang chua dugc khai thac 
thuong mai, cac diem du lich vdn chua dugc 
kk ndi tdt vai nhau. Dac biet, nganh dich vu 
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van chuyen du lich va nganh ky nghe du lich 
chua phat trien. 

2.2. Khdi quat du lich cdc tinh Nam 
Trung Bg 

Nam Trung Bg co dien tich ty nhien toan 
viing xap xi 44 nghin km", chiem 13,4% dien 
tich ca nude. Day la dai dat hep ngang keo dai 
khoang 800 km tii Da Nang den Binh Thuan, 
nam kep giira mot ben la Tay Nguyen rgng 
Idn, mot ben la bien Dong vai nhilu dao va 
quan dao. Vdi dac diem nhieu nang, it mua, 
vimg bien sau, nude bien luon trong vJt, xanh 
biec tao nen su hap dan khach du lich. 

He thong tai nguyen bien, dao ciia vung co 
the manh noi bat vdi su da dang ciia cac he 
sinh thai tao nen nhung bai bien dep, khung 
canh ly tuong hap dan du khach trong va ngoai 
nude. Tai nguyen du lich ty nhien con c6 he 
sinh thai niii - he sinh thai Ddng Trudng Son, 
cac mo nude khoang, cac ho nuoc. Cac tinh 
viing Nam Trung Bg cd nhiing dac diem tai 
nguyen bien tuong dong, vdi hai san bay qudc 
te Da Nang va Cam Ranh, he thdng cang bien 
Da Nang, Quy Nhon va Nha Trang nen boat 
dgng du lich da tao nen nhiing dac diem rieng, 
hinh thanh mot trong nhiing dia ban du lich 
bien hang dau cua ca nuac. 

Viing Nam Trung Bg con ndi tieng vdi tai 
nguyen du lich nhan van dgc dao, giau ban sac 
ciia van hoa Cham Pa nhu cac le hgi va bao 
tang van boa Cham. Di san van hoa Khu den 
thap My Son va Do thi co Hgi An dugc 
UNESCO vmh danh la Di san van hoa ciia 
nhan loai. Cac Le hgi van hoa dan gian da 
dang, phong phii nhu Le hgi cau ngu, Le hgi 
phao hoa quoc te d Da Nang, Le hgi cimg ca 
Ong, Ll Khao \h ThS linh Hoang Sa, Le hgi 
song nude Tam Giang, Le hgi Kate, 
Ranuwan... dang thu hiit du khach trong va 
ngoai nude. 

Trong thdi gian qua, cac tinh viing Nam 
Tmng Bg da co nhiing budc tien nhat dinh 
frong phat triSn du lich, lien ket vdi ca nude 
trong da dang hoa san pham nhu gan "Con 
duong di san mien Trung" vdi hanh trinh 
xuyen Viet va ket noi vdi "Con ducmg xanh 
Tay Nguyen", tour du lich Caravan qua ciia 
khau cac tinh Tay Nguyen den vdi thi truong 
Lao, Camphuehia, Dong Bac Thai Lan. 

2.3. Thuc trgng lien ket viing Tay Nguyen 
vd Nam Trung Bg 

Cac tinh thugc khu vyc Tay Nguyen co 
nhieu diem giong nhau ve tai nguyen du lich 
tu nhien va ca tai nguyen du lich nhan van. Do 
do, viec nghien cim phat trien du lich Tay 
Nguyen mot each tong the se tranh dugc 
nhiing trimg lap trong thiet ke san pham du 
lich ciia tirng tinh va trong viing. Mat khac, 
boat dgng nay se phat huy nhiing san pham du 
lich dac thii cua tinh va tao sy lien ket giira ngi 
vimg Tay Nguyen va cac viing lan can, dac 
biet la lien ket giiia vimg Tay Nguyen va cac 
tinh Nam Trung Bg. Co the khang dinh su phat 
trien ciia du lich Tay Nguyen khong the tach 
rcri vdi sy phat trien cua du lich Nam Trung 
Bg, do Tay Nguyen khong c6 nganh van 
chuyen du lich phat trien: Khong c6 duong 
bien, khong co duong sat, ban che ve duong 
bg, trong khi do, cac tinh Nam Trung Bg sd 
hiiu lgi the nay. Hon nua, du lich Tay Nguyen 
thieu yeu to "bien" ma day lai la lgi the ciia 
cac tinh Nam Trung Bg. Mat kliac, cac tinh 
nhu Da Nang hay Khanh Hda c6 nganh ky 
nghe du Ijch dac biet phat trien, khi ket noi du 
lich vdi Tay Nguyen se keo theo su phat frien 
cua cac nganh nay d day. Nhu vay, viec lien 
ket nay mot mat gop phan gia tang gia fr; san 
pham du Ijch Tay Nguyen, mat khac gop phan 
nang cao hieu qua cua cac boat dgng du lich, 
dam bao cho viec phat frien du Hch Tay 
Nguyen thanh nganh kinh te miii nhgn. 
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Nganh van chuyen du Ijch d Tay Nguyen 
chu yeu dya vao giao thong duong bg. Tay 
Nguyen dugc noi voi Nam Trung Bg qua 
nhiing tuyen duong: (1) Duong 14 noi Kon 
Tum voi Quang Nam, (2) Ducmg 19 noi Gia 
Lai vdi Binh Djnh, (3) Duong 24 noi Kon 
Tum voi Quang Ngai, (4) Duong 25 noi Gia 
Lai vdi Phii Yen, (5) Duong 26 noi Dak Lak 
voi Khanh Hoa, (6) Ducmg 27 noi Lam Dong 
vdi Ninh Thuan, (7) Duong 27c noi Da Lat vol 
Khanh Hoa, (8) Duong 28 noi Lam Dong vdi 
Binh Thuan, (9) Duong 29 noi Dak Lak vai 
Phii Yen. Lien ket du Ijch vimg Tay Nguyen 
va cac tinh Nam Trung Bg can dua vao Quy 
hoach tong the phat trien Du Ijch viing Tay 
Nguyen cua Thii tudng Chinh phii (2013) 
gom: 

Tuyen du Ijch Kon Tum - Dak To - Dak 
Lay - Da Nang theo Quoc 16 14; 

Tuyen du Ijch Pleiku - An Khe - Quy Nhon 
theo Qudc 16 19; 

Tuyen du Ijch Kon Tum - Kon P16ng 
Quang Ngai theo Qu6c 16 24; 

Tuyen du Ijch Bu6n Ma Thugt - Nha Trang 
- cac tinh Nam Trung Bg Qu6c 16 26; 

Tuyen du lich Da Lat - Phan Rang - Nha 
Trang theo Quoc 16 27 va Qu6c 16 I A; 

Tuyen du lich Da Lat - Phan Thiet theo 
Qu6c 16 28; 

Tuyen du Ijch Bu6n Ma Thugt - Phu Yeu 
theo Quoc 16 29. 

Tiem nang lien ket du Ijch vung Tay 
Nguyen va cac tinh Nam Trung Bg kha Idn 
nhu phan tich d tren song tiem nang nay chua 
that sy dugc cac cdng ty lii hanh khai thac. 
Bang 1 trinh bay ket qua khao sat cac quang 
cao cua cac c6ng ty lii hanh co tour di den (tii) 
Tay Nguyen fren Internet. Thii nhat, s6 lugng 
tour du lich tir thanh ph6 Ho Chi Minh va Ha 
Ngi den Tay Nguyen chiem dai da so so tour 
dugc quang cao tren mang internet vdi phuang 
tien ket hgp ca hang khong va duong bg. Cac 
tour den tir cac tinh Nam Trung Bg den Tay 
Nguyen va ngugc lai kha it, chii yeu dya vao 
phuong tien giao thong duong bg. Chi phi binh 
quan ciia cac tour nay ciing thap hon chi 
khoang 1,3 trieu d6ng/ngay du lich. Di vao chi 
tiet, da so cac tour lien vimg Nam Trung Bg di 
Tay Nguyen xuat phat tir thanh pho Da Nang 
va Nha Trang. Cac quang cao tour tir cac tinh 
khac viing Nam Trung Bg den Tay Nguyen 
khdng dugc chiing toi tim thay. 

Bang 1: DU LICH DEN TAY NGUYEN TRONG QUANG CAO TREN INTERNET QUY 1 
NAM 2019 

STT 

1 

2 

3 

4 

Diem xuat phat 

Tp. Ho Chi Minh va 
Tp. Ha Noi 
Nam Trung Bo 

Ti^ Tp. Dd Ndit^ 
Tu Tp. Nha Tran^ 

Tif tinh khdc 
Tay Nguyen di Nam 
Trung Bo 

Tir cac tinh khac 

Tong so 

So tour (So 
quang cao) 

111 

12 
6 
5 
1 

4 

8 

144 

So ngay binh 
quan (ngay) 

4,5 

3,5 

-
-
-

3,5 

4,5 

Chi phi/ngay 
(trieu dong) 

1,9 

1,3 

1,3 

1,8 

PhiroTig tien 

May bay, 
ducmg bo 
Duong bo 

Duans bo 

Duffns bo 
Duaji;^ ho 

Duong bp 

May bay, 
duong bo 

Nguon: Tdng hap ctia nhdm tdc gid (2018) 
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2.1. Gidi phdp ndng cao gid tri chuoi sdn 
pham du lich 

Lien ket, hgp tac de phat trien du lich dang 
la hudng di dugc cac tinh Tay Nguyen va Nam 
Trung Bg chii trgng dau tu. Tuy nhien, cac 
tour du lich lien tinh, dac biet la cac tour tii 
bien len rimg hay tir rung xudng bi6n chu ylu 
la do cac cong ty du lich lii hanh tu thiet ke va 
kinh doanh. Khu vuc cong dang gan nhu dimg 
ngoai boat dgng nay, do do chua hinh thanh he 
thdng cac tour du Ijch dugc hoach djnh bai cac 
dia phuong. Da thieu su gan ket, viec dku tu 
ha tang du Ijch va phat trien san pham, djch vu 
du Ijch mdi, dac biet la ha tang giao thdng 
kh6ng ddng bg vdi hoat dgng du Ijch lien 
viing. Do do, lien ket xay dyng cac tour du 
Ijch, tuyen du lich ket noi Tay Nguyen vai cac 
viing bien, dao Nam Trung Bg va ngugc lai 
chua nhieu. Viec xay dyng chuang trinh quang 
ba, xiic tien de giai thieu hinh anh du lich Tay 
Nguyen va Nam Tmng Bg mang tinh dia 
phuang. Dac biet, ngudn nhan lye du lich co 
chat lugng cao con kha thieu. 

Ifu tien phdt then ca sa hg tdng phuc vu lien 
kit du lich 

Co so ha tang phyc vu du Ijch bao g6m ca 
ca sd ha tang giao th6ng va co sd ha tang 6 
cac diem den. Cac tinh can trii trgng den co sd 
ha tang giao thdng cho cac tour du Ijch ket noi. 
Giao thong tot se rut ngan thdi gian di chuyen 
ciia du khach, gia tang diem den, tir do gia 
tang gia trj trai nghiem. Mat khac, frong thiet 
ke chuoi gia tri du Ijch lien tinh, can chii trgng 
dau tu vao nhirng tuyen du Ijch co cac diem 
den dgc dao va khu du Ijch, giai tri Ion song 
song vai nhiing diem du lich nho dgc tryc giao 
thdng. Khach du Ijch di chuyen giiia cac diem 
du Ijch quan trgng trong chudi gia tri du Ijch 
dugc tan huong them nhiing diem dimg chan 
thu vi tranh nham chan hay met moi khi di 
chuyen qua lau. 

Vi du, hjyen du lich Kon Tum - Da Ning 
theo qudc 16 14, vdi khoang each hon 250 km 
giiia hai tinh, can quy hoach nhieu diem dimg 
chan cho khach du Ijch tham gia tuyen nay. 
Huyen DSk Glei thugc tinh Kon Tum voi niii 
Nggc Linh - nggn niii cao nhat Tay Nguyen 
vai chieu cao 2.600 m so vdi mat nude bien, 
ciing cay thuoc quy hiem Sam Nggc Linh va 
nguc Dak Glei - noi timg giam giii T6 Huu va 
nhiing ngudi tii chinh trj vugt nguc, la diem 
dimg chan ly tudng cho du khach truac khi len 
deo L6 Xo, nghi chan va kham pha. 

Tuyen du lich Buon Ma Thugt - Nha Trang 
- cac tinh Nam Trung Bg theo quoc Ig 26, v6i 
khoang each gan 200 km tir Bu6n Ma Thugt 
tdi Nha Trang, du khach co the dimg chan tai 
Khu Du lich Sinh thai M' DrSk hay Khu Du 
Ijch thac Dray K' Nao. Khu Du lich Sinh thai 
M' Drak dugc vi nhu "Dubai phien ban Viet" 
voi bai cat trang tinh, min mang va trai dai nhu 
v6 tan, ciing vdi nhijng try da khdng 16, ho 
nuac mau xanh nggc trong vat. Tuy nhien, 
chat lugng duong giao thdng qua deo Phugng 
Hoang dang la rao can cho viec xay dung 
chuoi du Ijch nay. Chinh vi vay, viec nang cap 
chat lugng duong bg qua deo Phugng Hoang 
se giiip cho tuyen lien ket du lich tren phat 
frien. 

Phdt trien ngdnh dich vu hieu khdch 

Day la diem yeu cua viing Tay Nguyen do 
dac tinh khach du lich den Tay Nguyen trudc 
day khong ddi hdi khat khe ve van de nay. 
Mac dii chat lugng khach san, nha hang phuc 
vy du Ijch cac nam gan day 6 Tay Nguyen kha 
phat trien song van chua dap irng dugc nhu 
cau khi lien ket vdi cac tinh nhu Khanh Hoa 
hay Da Nang, vi noi day co nhiing nhom du 
khach c6 thu nhap cao, khat khe vdi chit 
lugng djch vu. Viec dau tu phat tri^n nganh 
djch vy hieu khach (hospitahtity industry) se 
giii chan khach du Ijch lau hon 6 Tay Nguyen. 
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Nganh van chuyen du lich a Tay Nguyen 
chii yeu dua vao giao thdng duong bg. Tay 
Nguyen dugc noi vdi Nam Trung Bg qua 
nhiing tuyen duong: (1) Duong 14 ndi Kon 
Tum vdi Quang Nam, (2) Duong 19 n6i Gia 
Lai vdi Binh Dinh, (3) Duong 24 noi Kon 
Tum vdi Quang Ngai, (4) Ducmg 25 noi Gia 
Lai vol Phii Yen, (5) Duong 26 noi Dak Lak 
vai Khanh Hoa, (6) Duong 27 ndi Lam D6ng 
vdi Ninh Thuan, (7) Duong 27c noi Da Lat vdi 
Khanh Hoa, (8) Duong 28 n6i Lam D6ng vdi 
Binh Thuan, (9) Duong 29 n6i Dak Lak voi 
Phil Yen. Lien ket du Ijch viing Tay Nguyen 
va cac tinh Nam Trung Bg can dua vao Quy 
hoach tong the phat trien Du Ijch viing Tay 
Nguyen ciia Thu tudng Chinh phii (2013) 
g6m: 

Tuyen du lich Kon Tum - Dak To - Dak 
Lay - Da Nang theo Qu6c 16 14; 

Tuyen du lich Pleiku - An Khe - Quy Nhon 

theo Qudc 16 19; 

Tuyen du lich Kon Tum - Kon PIdng 
Quang Ngai theo Qu6c 16 24; 

Tuyen du lich Bu6n Ma Thugt - Nha Trang 
- cac tinh Nam Trung Bg Quoc 16 26; 

TuySn du lich Da Lat - Phan Rang - Nha 

Trang theo Qu6c 16 27 va Qu6c 16 1 A; 

TuySn du lich Da Lat - Phan Thiet theo 

Qudc 16 28; 

TuySn du lich Buon Ma Thugt - Phu Yen 

theo Quoc 16 29. 

Tikm nang lien ket du Ijch viing Tay 
Nguyen va cac tinh Nam Trung Bg kha lan 
nhu phan tich 6 tren song tiem nang nay chua 
that sy dugc cac cong ty lir hanh khai thac. 
Bang I trinh bay ket qua khao sat cac quang 
cao cua cac c6ng ty lir hanh c6 tour di den (tir) 
Tay Nguyen fren Internet. Thii nhat, s6 lugng 
tour du lich hi thanh pho Ho Chi Minh va Ha 
Ngi den Tay Nguyen chiem dai da so so tour 
dugc quang cao tren mang internet vdi phuong 
tien ket hgp ca hang khdng va duong bg. Cac 
tour den hi cac tinh Nam Trung Bg den Tay 
Nguyen va ngugc lai kha it, chu yeu dya vao 
phuong tien giao thong duong bg. Chi phi binh 
quan ciia cac tour nay ciing thap ban chi 
khoang 1,3 trieu d6ng/ngay du Ijch. Di vao chi 
tiet, da so cac tour lien vimg Nam Trung Bg di 
Tay Nguyen xuat phat tir thanh pho Da Nang 
va Nha Trang. Cac quang cao tour tir cac tinh 
khac vung Nam Trung Bg den Tay Nguyen 
khong dugc chiing toi tim thay. 

Bang 1: DU LICH DEN TAY NGUYEN TRONG QUANG CAO TREN INTERNET QUY 1 
NAM 2019 

STT 

1 

2 

3 

4 

Diem xuat phat 

Tp. Ho Chi Minh va 
Tp. Ha Noi 
Nam Trung Bo 
Tic Tp. Dd Ndng 
Tu: Tp. Nha Trang 
Tif tinh khdc 
Tay Nguyen di Nam 
Trung Bo 

Tir cac tinh khac 

Tong so 

So tour (So 
quang cao) 

111 

12 
6 
5 
1 

4 

8 

144 

So ngay binh 
quan (ngay) 

4,5 

3,5 

-
-
-

3,5 

4,5 

-

Chi phi/ngay 
(trieu dong) 

1,9 

1,3 

1,3 

1,8 

Phuong tien 

May bay, 
duong bo 
Duong bo 
Du&ng bo 
Du&ns bo 
Du&ng bo 

Ducmg bp 

May bay, 
duong bo 

Ngudn: Tdng hap ciia nhdm tdc gid (2018). 
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2.1. Gidi phdp ndng cao gid tri chuoi sdn 
pham du lich 

Lien ket, hgp tac de phat trien du lich dang 
la hudng di dugc cac tinh Tay Nguyen va Nam 
Trung Bg chii trgng dau tu. Tuy nhien, cac 
tour du Ijch lien tinh, dac biet la cac tour tii 
bien len rimg hay tir rimg xuong bien chii yeu 
la do cac cong ty du Ijch lii hanh ty thiet ke va 
kinh doanh. Khu vyc cdng dang gan nhu diing 
ngoai boat dgng nay, do dd chua hinh thanh he 
thdng cac tour du Ijch dugc hoach dinh boi cac 
dia phuong. Do thieu sy gan ket, viec dau tu 
ha tang du Ijch va phat trien san pham, dich vy 
du lich mdi, dac biet la ha tang giao thong 
khong ddng bg vdi boat dgng du lich lien 
vimg. Do do, hen ket xay dung cac tour du 
lich, tuyen du lich ket ndi Tay Nguyen vdi cac 
vung bien, dao Nam Trung Bg va ngugc lai 
chua nhieu. Viec xay dyng chuong trinh quang 
ba, xiic tien de gidi thieu hinh anh du lich Tay 
Nguyen va Nam Trung Bg mang tinh dja 
phuong. Dac biet, nguon nhan luc du Ijch co 
chat lugng cao con kha thieu. 

Wu tien phdt trien ca sd hg tdng phuc vu lien 
ket du hch 

Co so ha tang phyc vu du lich bao gdm ca 
CO so ha tang giao thong va co sd ha tang d 
cac diem den. Cac tinh can tni trgng den co so 
ha tang giao thdng cho cac tour du lich ket ndi. 
Giao th6ng t6t se nit ngan thai gian di chuyen 
cua du khach, gia tang diem den, tir dd gia 
tang gia trj trai nghiem. Mat khac, trong thiet 
ke chudi gia tri du Ijch lien tinh, can chu trgng 
dau tu vao nhirng tuyen du Ijch co cac diem 
den dgc dao va khu du Ijch, giai tri Ian song 
song vdi nhirng diem du lich nhd dgc true giao 
thong. Khach du Ijch di chuyen giu'a cac diem 
du lich quan trgng trong chudi gia tri du Ijch 
dugc tan hudng them nhirng diem dirng chan 
thii vj tranh nham chan hay met moi khi di 
chuyen qua lau. 

Vi dy, tuygn du Ijch Kon Tum - Da Nang 
theo quoc 16 14, vai khoang each hon 250 km 
giiia hai tinh, can quy hoach nhieu diem dimg 
chan cho khach du Ijch tham gia tuyen nay. 
Huyen Dak Glei thugc tinh Kon Tum vdi niii 
Nggc Linh - nggn mii cao nhat Tay Nguyen 
vcii chieu cao 2.600 m so vdi mat nude bien, 
ciing cay thu6c quy hiem Sam Nggc Linh va 
nguc Dak Glei - nai timg giam giii' T6 Hiiu va 
nhiing nguai tu chinh trj vugt nguc, la diem 
dimg chan ly tuong cho du khach truoc khi len 
deo L6 Xo, nghi chan va kham pha. 

Tuyen du lich Buon Ma Thugt - Nha Trang 
- cac tinh Nam Trung Bg theo qu6c 16 26, vdi 
khoang each gan 200 km tir Buon Ma Thugt 
tdi Nha Trang, du khach c6 the dirng chan tai 
Khu Du lich Sinh thai M' Drak hay Khu Du 
Ijch thac Dray K' Nao. Khu Du lich Smh thai 
M' Drak dugc vi nhu "Dubai phien ban Viet" 
voi bai cat trang tinh, mjn mang va trai dai nhu 
vo tan, ciing vm nhung try da khdng 16, h6 
nude mau xanh nggc trong vat. Tuy nhien, 
chat lugng duong giao thdng qua deo Phugng 
Hoang dang la rao can cho viec xay dyng 
chuoi du Ijch nay. Chinh vi vay, viec nang cap 
chat lugng duong bg qua deo Phugng Hoang 
se giiip cha tuyen lien ket du Ijch tren phat 
trien. 

Phdt trien ngdnh dich vu hieu khdch 

Day la diem yeu ciia vimg Tay Nguyen do 
dac tinh khach du lich den Tay Nguyen trucic 
day khong doi bdi khat khe ve van de nay, 
Mac dii chat lugng khach san, nha hang phuc 
vy du Ijch cac nam gan day 6 Tay Nguyen kha 
phat trien sang van chua dap ling dugc nhu 
cau khi lien ket vdi cac tinh nhu Khanh Hda 
hay Da Nang, vi noi day c6 nhiing nhom du 
khach c6 thu nhap cao, khat khe vdi chat 
lugng dich vu. Viec dau tu phat trien nganh 
djch vu hieu khach (hospitahtity industry) se 
giii chan khach du Ijch lau hon 6 Tay Nguyen. 
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Xay dung nhimg diem den dgc ddo cho hen ket 
viing Tay Nguyen vd cdc linh Nam Trung Bg 

Digm den thu hiit du lich dugc hi8u theo 
nghia rgng la b4t cii dilu gi hay noi nao thu 
hiit khach du Ijch. Tuy nhien, de trd thanh mot 
diem den quan trgng doi hoi mot s6 hinh thuc 
dau tu ciia chinh phii hoac khu vyc tu nhan de 
cho phep khach du lich dSn tham di§m thu hiit 
nay. Nhu vay, diem den bao gom cac diem d8n 
ph6 bien vdi khach du Ijch chSng ban nhu niii, 
bai bien, khu vyc hoang da va cac cgng ddng 
chiia dyng gia tri van hda truyen thong dgc 
dao. Tay Nguyen co lgi the trong xay dung cac 
diem den mien niii, cac tinh Nam Trung Bg co 
lgi the ve cac diem den duyen hai. Su ket ndi 
cac diem den a hai vung se tao ra cac chuoi gia 
trj mdi, dgc dao. Bang each dau tu vao co sd 
ha tang nhu duong giao thong de cho phep tiep 
can nhirng diem den san c6 6 Tay Nguyencan 
dugc xem la co so cho lien ket viing trang du 
lich. 

Su dgc dao ciia diem den c6 the den tir dac 
diem tu nhien song tinh dgc dao mang tinh xa 
hgi den tir cac sy kien (Sherwood, Jago and 
Deery, 2005), Cac sy kien la mot yeu t6 quan 
trgng ciia mot diem den du Ijch va lam cho 
diem du Ijch trd nen dgc dao. Chinh nha cac 
chirc nang du lich ciia cac su kien ma yeu to 
dgc dao dugc khai thac nham md rgng thi 
trucmg du lich, thu hut khach du Ijch den cac 
diem den, xay dung diem den chiia dyng nhi6u 
gia trj hon, ddng thdi quang ba cho tour du 
Ijch va kich thich tao ra lgi ich kinh te. Tay 
Nguyen la viing dat ciia cac sy kien nen cac sy 
kien nay can dugc gan voi cac diem den. Cac 
su kien van hoa truyen thong va phong tuc dja 
phuong dugc t6 chirc gan vdi tour du Ijch tao 
ra cac miia vu du lich den Tay Nguyen, ket noi 
vdi cac sy kien 6 cac tinh Nam Trung Bg se 
lam cho tour du Ijch trd nen thii vj. Le hgi Ca 
phe Bu6n Ma Thugt la mot vi dy. Day la mot 
le hgi khong xuat phat tir truyen th6ng cgng 

ddng noi day, ma chi la boat dgng dugc xay 
dung nham quang ba thuang hieu Ca phe 
Bu6n Ma Thugt, gop phan nang tam gia trj va 
khang dinh vj the ca phe Viet Nam tren thi 
trucmg the gioi. Song, sau sau lan t6 chiic, Ll 
hgi ca phe da trd thanh mot tac nhan lam cho 
du khach biet den Buon Ma Thugt. 

Xay dirng chinh sdch khuyen khich su tham gia 
trong phdt trien du lich 

Trong lien ket vung Tay Nguyen va cac 
tinh Nam Trung Bg, vai tro ciia Nha nude the 
hien ro trong nang cap co sd ha tang, dac biet 
la ha tang giao thdng giiia hai vung. Tuy 
nhien, khai thac lgi the lien ket nay can co sy 
tham gia, dac biet la cac tac nhan dgc chuoi 
gia trj du Ijch nhu cdng ty lii hanh, cac khach 
san, cac c6ng ty dich vu diem den va cgng 
ddng dan cu. Su tham gia nay doi hoi cac 
chinh sach cu the. Dac biet, hoat dgng xay 
dyng hay nang cap cac diem den dgc dao a 
Tay Nguyen can sy ho trg ve chinh sach, vi no 
lien quan den dat dai, tin nguyen rung va cgng 
ddng dan cu quanh diem den. Mat khac, khi 
quy mo nganh du lich tang do su ket n6i vimg, 
ngudn nhan luc phyc vy boat dgng nay cung 
can dugc hoach djnh theo huong gia tang sy 
tham gia cua cac ca sd dao tao va cac co quan 
nha nude. 

Ket luan 

Chinh phu da ban hanh Quy6t djnh s6 
2163/QD-TTg phe duyet Quy hoach tdng thg 
phat trien Du Ijch vimg Tay Nguyen den nam 
2020, tam nhin den nam 2030, trong do, nhan 
manh den lien kit phat triln du lich viing Tay 
Nguyen vdi vimg Nam Trung Bg. Tuy nhien, 
CO so hien tai cho cac lien kit nay con thieu 
nen cac lien ket hien hiru mang tinh hr phat 
hon la ket qua ciia chien luge lien viing trong 
phat trien du lich. Phat trien du lich chung ciia 
viing Tay Nguyen tren co so lien kit giiia cac 
dja phuang, doanh nghiep trong viing va vdi 
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cac dia phuong, doanh nghiep thugc cac tinh 
Nam Trung Bg de phat trien ha tang du lich 
thdng nhat, nham phat huy lgi the so sanh cua 
cac dia phuong ve dac thii sinh thai, van hoa, 
lgi the dieu kien ty nhien la mot doi hoi cap 
thiet hien nay. Su lien ket nay se gia tang gia 
h:j chudi du Ijch, hinh thanh cac trung tam, 
diem den, chuong trinh, tuyen thu hut khach 
du Ijch trong va ngoai nude, lan toa tdi cac dia 
phuong trong viing. Viec day manh lien ket 
cac san pham giiia cac tinh nham tao ra nhiing 
bg san pham du lich tong hgp trong ca vimg va 
lien vimg se thu hiit khach du lich tiem nang. 
Cac ket noi nay nen tien hanh giiia cac san 
pham du lich dgc dao va khac biet o cac dja 
phuong, khai ngudn tir cac tinh c6 boat dgng 
du Ijch soi noi vdi nguon khach du Ijch du Idn. 

Lien kit du hch vimg Tay Nguyen va cac 
tinh Nam Tmng Bg nen xuit phat hi viec khai 
thac cac lgi thi ciia timg noi, cac hinh thiic du 
lich ckn g^n voi bao t6n thien nhien, bao ton 
va phat huy von van hoa huyen thong dac sac 
cua dong bao cac dan tgc, chii trgng dao tao 
lao dgng nganh du Ijch de nang cao chat lugng 
djch vu va kha nang canh tranh. 

Tir nhiing nhan djnh tren, bai viet nay de ra 
bdn nhom giai phap co ban, bao g6m phat 
trien ha tang phuc vy du lich, phat trien nganh 
cong nghiep hieu khach, xay dyng diem den 
dgc dao va khuyen khich su tham gia trong 
phat trien du hch ndi chung va lien ket du Ijch 
giii'a viing Tay Nguyen va cac tiiib Nam Trang 
bg noi rieng. 

Tai lieu tham khao 

Bill Thi Quynh Trang (2017). Phat trien du hch - Giai phap giam ngheo ben virng cho vung Tay 
Nguyen Ky yeu Hgi thdo Phdt trien Kinh te - xd hgi viing Tay Nguyen. Kon Tum, tr. 392-401. 
Chinh phu (2013). Quyet dinh so 2163/QD-TTg phe duyet Quy hoach tong the phdt trien du lich vung 
Tay Nguyen den nam 2020, tam nhin den nam 2030. 
Hawkins, D. E. (2005). Knowledge Applications for Competitive Destinations: A Visitor Experience 
Value Cham Approach, WTO Education Council Conference at the XVI General Assembly of the World 
Tourism Organization 
Mandal, S., Korasig, V. R., and Das, P. (2017). Dominance of agility in tourism value chains: evidence 
from India, Tourism Review, Vol. 72, pp. 133-155 
Piboonmngroj, P. and Disney, S.M. (2009). Tourism Supply Chains: A Conceptual Framework,P/zD 
Network Conference. Nottingham, UK. 
Sherwood, P., Jago, L, and Deery, M, (2005). Unlocking the Triple Bottom Line Of Special Event 
Evaluation: What Are The Key Impacts? The Impacts Events, Sydney. 

Thong tin tac gia: 

1. Le Diic Niem, TS 

- Don vi cong tac: Trircmg Dai hoc Tay Nguyen 

- Dja chi email: leniem@gmail.com 

2. Ha Thi Kim Duyen, Th.S 

- Dan vj cong tac: Tmdng Dai hoc Tay Nguyen 

Ngay nhan bai: 04/1/2019 

Ngay nhan ban sira: 16/1/2019 

Ngay duyet dang: 20/2/2019 

PHAT T R I ^ N B ^ N VUNG VUNG QUYEN 9, SQl (3/2019) 87 

mailto:leniem@gmail.com



