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NHITNG KHO KHAN TRONG cupc SONG CUA SINH VIEN 
NAM NHAT TRlTpNG DAI HQC SlT PHAM TP H O C H I MINH 

NGUYEN THI 7(1'. oAO THI DUY DUY^N" 

TOM TAT 
Bdi bdo di cap nhirng khd khdn trong cugc sdng cua sinh vien (SV) ndm nhdi Trudng 

Bgi hoc Su phgm Thdnh phd Hd Chi Minh (BHSP TPHCM). Thue Irgng cho Ihdy SV nam 
nhdi diu gap mat sd khd khdn Irong hge lap, giao liip, hogt ddng xa hgi vd sinh hogt ci 
nhdn Nguyen nhdn eiia nhUng khd khdn ndy chii yiu Id do SVlhiiukiin ihiec, ki nang giai 
quyil vdn di, ddng ih&i gidng vien (GV) vd nhd tru&ng chua cd nhieu bien phdp hd Irg SV 
mot cdch hieu qud. 

Tir khda: khd khdn, khd khan trong cupc song, sinh vien, sinh vien ndm nhat. 
ABSTRACT 

The life difficulties of Ho Chi Mmh City University of Education first year students 
The article mentions the life difficulties of Ho Chi Minh City University of Education 

first year students. The situation shows that most of Ihe first year students have lofaee some 
difficulties in study, communication, social activities and personal life. The causes of these 
difficulties are students' lack of knowledge and problem solving skills as well as effective 
measures of Ihe lecturers and Ihe University lo support Ihe students. 

Keywords: difficulty, life difficulty, students, first year student 

1. D^t van de 
Khd khdn trong cupc sdng eda SV 

dupe hilu la nhiing vdn dl ndy sinh trong 
qud ttinh sdng vd boat dpng eua SV. 
Nhiing vdn de ndy gdy nhieu bat lpi va 
cdn trd cdc d^g hoat d$ng da dang ciia 
SV, ttong do ndi bat nhat Id edc dang hoat 
dpng hpc tdp, giao tiep, hogt ddng xa hOi 
vd sinh hoat cd nhan. Dd Id nhitag vdn dl 
chira dung nhieu mdu thudn vd ludn ddi 
hdi SV phdi nd lye vupt qua de gidi quylt 
chung mdt each hieu qud nhdm thieh nghi 
vdi ddi sdng ciia SV. 

Viee nghien ciru nhttag khd khan 
trong cude sdng eiia hpc sinh va SV da 
dupe cae nhd nghien ciru va co quan chirc 

TS, Trudng Bar hoc Su pliam TPHCM 
" ThS, Trudng Bj i hpc Su ph^m TPHCM 

nang quan tdm tit rat Idu tji cde nude co 
nln gido due phat triln nhu d Diic (B. 
Kirsch, C. Wagner, S. Franz,...), d Lien 
bang Nga (L.A. Regus, A.L. Liktamikov, 
O.A. Basinger, D.H. Demidov...). Dira 
tren cdc kit qud nghidn ciru, eac tdc gid da 
ldm sdng td thue trang vd nguyen nhan 
mpt sd khd khdn thudng gap trong doi 
sdng eiia hpc sinh, SV nhu la mdt hien 
tupng tdm li xa hdi, chiu su tac ddng ciia 
edc quy ludt phdt trien tam sinh li Ilia tuoi 
eung nhu dieu kien sdng va boat dpng eua 
hp. [3] 

d Viet Nam, van dl khd khdn ttong 
ddi sdng eiia SV ndm nhdt chua dupe 
nghien cim nhieu. Da sd cac cdng trinh 
nghien cim thudng tap trung vao vi^c ldm 
rd thue trang mdt sd khd khan tdm li 
trong hpc tap cua SV, ngoai ra cung cd 
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mpt \hi cdng trinh nghien eiiu ve stress 
ciia SV va trd ngai tam li trong giao 
tilp... 

Rieng tai Trudng DHSP TPHCM, 
da cd vai cdng trinh nghien ciiu vl nhiing 
khd khan trong hpe t^p ciia SV, tuy nhien 
chua cd cdng trinh nao nghien ciiu ve 
nhCmg khd khan trong eudc sdng ciia SV 
nam nhat. Vi v^y, vipe tiep c ^ nghien 
cuu van de nay theo chiing tdi la can thiet. 
2. Giai quyet van dl 
2.1. Mdu khdch the vd phuong phdp 

De tim hieu miie dp bieu hien cac 
logi khd khan trong cupc sdng eiia SV 
nam nhit, ddng thdi lam rd nguyen nhan 
thuc trEing, nhdm nghien ciiu da tiln hanh 
khao sat 400 SV dang hpc nam nhit (nam 
hpc 2012-2013) tgi Trudng DHSP 
TPHCM thudc 4 khdi nganh ty nhien, xa 
hpi, ngoai ngG, va khdi dac thii. Khdi dac 
thil bao gdm SV cac khoa: Tam li Giao 
due, Giao due Tieu hpe, Giao due Mam 
non, Giao due The chat, Giao due Chinh 
tri. 

Bdng 1. Mdu khdch the nghien ciru 

Dac diem 

Sd lupng 
Ti 1? % 
Tong 

Khoi ng^nh 
Ty 

nhien 
99 

24,8 

Xdhdi 

81 
20,3 

Ngo î 
ngii-
93 

23,3 

DSie thil 

127 
31,8 

400 

Gioi tinh 

Nam 

86 
21,5 

NO 

307 
76,8 

Gidi tinh 
thir 3 

7 
1,8 

400 

Cac phuang phap duac su dung 
nghien eiiu trong de tai nay la phuang 
phap nghien eihi li luan, phuong phdp 
dilu tra bang bang hdi, phuong phap 
phdng van va phucmg phap thdng ke toan 
hpc. Trong dd, phuang phap dieu tra bang 
bang hdi la phuang phap chinh. 

Npi dung philu dilu tra bing bang 
hdi bao gdm cac ndi dung ehinh sau: 

Phan 1: Cac thdng tin ea nhan ciia 
khach the khao sat. 

Phin 2: Kiiao sat thyc trang ve cac 
vin dl khd khan ciia SV nam nhit trong 
cac dgng hoat ddng hpc tap, giao tiep, 
hoat dpng xa hpi va sinh boat. Cach cho 
dilm tir 1 - 5 diem tucmg umg theo miic 
dp khd khan tang din tir thip din cao. 

Cach quy ddi diem nhu sau: 

Diem trung binh 
1,0-1,49 
1,5-2,49 
2,5 - 3,49 
3,5 - 4,49 
4,5 - 5,0 

Mirc dp kho khan 
Rdt thdp 

Thdp 
Trung binh 

Cao 
Rdt eao 
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Phdn 3: Cdch thire gidi quylt nhitag 
vdn dl khd khdn. Phdn nay dupe xil li 
thdng ke dinh tinh. 

Phdn 4: Nguyen nhdn nhiing khd 
khdn cua SV nam nhat. Cdch cho dilm tir 
1 - 5 dilm tuong img theo miie dp dnh 
hudng tdng ddn tii thdp len eao. 

Sd lieu dupe xil li tten phdn mem 

thdng ke SPSS phien bdn 16.0 dl tinh 
dilm trung binh (DTB), dp lech chudn 
(DLC) vd phdn ttam (%). 
2.2. ThifC trgng nhUng khd khdn trong 
cuSc song cua SVnam nhdi 
2.2.1. Kit qud chung nhdt vi nhiing kho 
khdn trong cuoc sdng cua SV ndm nhdt 
(xem bdng 2) 

Bdng 2. Kit qud chung nhdt vi nhiing khd khdn trong cuoc song ciia SV ndm nhdi 

STT 
1 
2 
3 
4 

Nhfhig khd khan 
Trong hoat ddng hpc tap 
Trong giao tiep 
Trong hoat ddng xa hdi 
Trong sinh ho^t 

DTB 
3,50 
3,18 
3,58 
3,52 

DLC 
0,43 
0,54 
0,56 
0,65 

ThiV hang 

3 
4 
1 
2 

Bdng 2 eho thay nhiing linh vue md 
SV gap nhiiu khd khdn nhdt Id hogt dgng 
xa hdi (BTB 3,58), tiip Iheo Id khd 
khdn Irong sinh hogt (BTB = 3,52). & vi 
Iri thir 3 Id khd khdn trong hge lap (BTB 
- 3,50). Ba dang boat ddng ndy SV diu 
ddnh gid gap khd khan d mirc dp eao. 
Dilu ndy cd the gidi thich Id do ddc diem 
cdc dang boat ddng ndy d bde dai hpc rdt 
khde biet so vdi bde hpc phd thdng. Bat 
ddu tir ndm nhdt dai hpc, SV phdi tieh cue 

tham gia cde hoat ddng xd hdi nbieu hon 
dl khdng dinh vai ttd, vi tri cua minh doi 
vdi xa hdi. Viec thich img vdi npi dung 
vd phuomg phdp hpe mdi d dai hpc ciing 
la mpt thu thdch ldn. Hom nQa, ttong sinh 
boat SV phdi dpe lap, ty chii ve tai ehinh 
va nhilu phuomg dien khde ndn cung de 
nay sinh nhiing kho khdn nhdt Id ddi vol 
SV d edc tinh xa vl ttp hpe t?i thdnh phd. 
2.2.2. Nhiing khd khdn trong hogi dong 
hge tap eiia SV nam nhdt (xem bdng 3) 

Bdng 3. Nhiing khd khdn Irong hogt ddng hge tgp cua SV ndm nhdt 

Nhom 
van de 

1. Thdi 
gian hpc 

2. Co sd 
vdt ehdt 

Nhirng kho khan trong hoat dpng hoc tap 

Thcri gian hoc bat ddu sdm 
Thdi khda bieu vd xep gid hoc chua hap li 
BTB tdng 
Co sd vdt chdt nhd trudng chua dam bdo 
Phdng hpc chat chdi, ndng biic 
Phdng hpc ehua hpp li, phdi di chuyen nhilu 
Trang thiet bi hay hu hdng (may chieu, micro...) 
Thieu khdng gian hpe tap 
Thieu cho nghi trua cho SV 

DTB 

3,80 
3,32 
3,56 
3,31 
3,51 
3,62 
3,25 
3,28 
4.00 

DLC 

1,14 
1,16 
0,87 
1,08 
1,10 
1,22 
1,08 
1,16 
1.07 

Th* 
hang 

10 
26 

27 
23 
17 
30 
28 
4 
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3. Phuong 
ti?n hpe 
tdp 

4. Dang 
ky hpe tin 
chi 

5. Npi 
dung hpe 
tjp 

6. Phuong 
phdp hpc 

7. Phuong 
phdp 
gidng djy 
cua thdy 
ed 

8. Thi cit 

9. t thiic 
hpc tdp 

BTB ldng 
Thieu phuong ti^n hpc tdp (mdy tinh, internet...) 
Tdi lieu hpc t̂ p khdng dii 
Viec tim tai li^u kho khdn 
Nhilu gido trinh dpe khd hieu 
BTB long 
Vî e ddng ki hpe cac tin chi qua rdc rdi, phirc tap 
Chua biet chpn ddng ki mdn hpc ndo cho hpp li 
BTB long 
Npi dung hpc da dang nen chua kip thich ilng 
Nhieu bai hpe khd 
Bdi tap nhieu 
Lupng kien thire nhieu khdng nam bat kip 
Kiln thirc phdi suy ludn nhieu, chua thich ung 
Nhieu mdn phan li thuyet nhieu, thieu thuc tien 
BTB tdng 
Phucmg phap hpc mdi nen chua thich img kip 
KT ndng hoc tdp edn thieu vd yeu 
Khd ndng ty hpc d nha cdn kem 
Vî c hoe nhdm gdp nhieu khd khan 
Viec thuyet trinh chua hieu qua 
Chua biet cdch tu nghien cilu giao trinh 
Chua biit each lap ke hoaeh hpc tap 
BTB tdng 
Phuong phap day ciia thdy ed chua kip thich nghi 
Mpt so GV day qud nhanh 
Mpt sd GV dgy khdng trong tdm 
Mpt sd GV ndi khdng nghe rd 
Mpt sd GV nghi nhung khdng bdo trudc 
Mdt sd GV day khdng hap dan 
BTB Idng 
Lich thi khdng dn dinh, cap nhat khdng kjp 
Hinh thiic vd ndi dung thi qua nang 
BTB tdng 
Y thirc hpc tdp cdn kem 
Ludi hpc 
Thieu tap trung khi hoc 
Khdng himg thu khi hoc 
Khdng biet sap xep thdi gian hoc 
Khdng biit phan dnh nhttag khd khdn trong hpc tap 
vdi bd phan nao trong trutmg 
BTB long 

3,50 
3,74 
3,09 
3,46 
3,85 
3,S4 
3,54 
3,58 
3,56 
3,65 
3,83 
3,17 
3,67 
3,61 
4,08 
3,67 
4,54 
3,62 
3,55 
4,06 
3,82 
3,92 
3,66 
4,02 
3,48 
3,67 
3,24 
3,08 
3,10 
3,68 
3,40 
3,12 
3,28 
3,20 
3,00 
3,10 
3,20 
3,24 
3,22 

3,86 

3,27 

0,72 
1,07 
1,11 
1,07 
0,96 
0,75 
1,21 
1,07 
0,94 
1,04 
0,91 
1,03 
1,00 
0,95 
0,88 
0,67 
0,98 
1,00 
1,10 
2,20 
0,86 
0,86 
0,92 
0,68 
0,95 
1,02 
1,02 
1,17 
1,22 
0,99 
0,65 
1,14 
1,00 
0,89 
1,05 
2,35 
1,05 
1,02 
1,06 

1,01 

0,83 

11 
39 
25 
7 

22 
20 

16 
8 
35 
13 
19 
2 

1 
17 
21 
3 
9 
5 
15 

24 
13 
31 
40 
37 
12 

36 
28 

41 
37 
34 
31 
33 

6 
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Trong 9 nhdm vdn dl khd khdn 
trong hpc tap, cd 6 nhdm vdn dd SV nam 
nhdt ddnh gid Id gap kho khdn & mu-c do 
eao: Bdu lien Id nhdm vdn de phuang 
phdp hge tap (BTB ldng 4,02, xip 
hgng I), liip Iheo Id nhiing vdn de lien 
quan din Ih&i gian hge, ca s& vgt chat 
ciia nhd tru&ng, phuang tien hge tap, 
viec ddng ki hoc lin chi, ngi dung hge tap 
(BTB ldng > 3,5). Ba nhdm vdn dl khd 
khan cdn lai ve phuang phdp gidng day 
cua thdy cd, thi cir, y thire hpe tap dupe 
SV ddnh gia d mite dp khd khan trung 
binh. 

Ket qua khdo sdt chi tidt 41 vdn dl 
khd khdn trong hpc tap cho thdy, vdn dd 
md SV nam nhdt gap khd khdn & miic do 
rdt cao la phuang phdp hge m&i nen ehua 

thich img kip (BTB = 4,54, thir hgng 1), 
tiip Iheo cd 22 vdn de SV ddnh gid gap 
kho khdn & miic dg cao (BTB tie 3,51 din 
4,08), 18 vdn dl cdn lai SV gap khd khdn 
a miic dp trung binh (DTB tir 3,0 den 
3,48). 

Sd dl ed kit qud nhu vdy Id vi viee 
day vd hpe d bae phd thdng khde rdt nhilu 
so vdi bae dai hpc. (S dai hpc, ndi dung 
hpe tap mang tinh ehuyen ngdnh, da dang 
vd philc tap. Phuang phdp hpc tap ddi hoi 
SV phdi tich cue, chii dpng va sdng tao. 
Viee hpc eua SV la Ipai hoat dpng tri tue 
dich thyc, cdng thdng, eudng dp eao va cd 
tinh lua ehpn rd ret nen nhilu SV ndm 
nhdt chua kip thich img. 
2.2 3. Nhirng khd khdn Irong giao tiip 
ciia SV ndm nhdt B (xem bdng 4) 

Bdng 4. Nhirng khd khdn Irong giao Hep eua SV ndm nhdt 

Nhom 
van de 

1. Vdi 
ban be 

2. Vdi 
ban 
khae 
gidi 
3. Vdi 
thdy 
cd 

Nhirng khd khan trong giao tiep 

Ban be it gan gui, than thien 
Khdng nhd ten, nhd mat het cdc ban trong Idp 
Ban be ehua hda hpp de ndy sinh mdu thuan 
Ban be ddi choi vd khdng nghe y kien ciia nhau 
It ban, chua cd ban thdn 
It quan tdm vd tdn ttpng sd thich eua nhau 
Chua ed nhdm ban hpp nhau de eiing hpc, chai 
Nhieu ban it ndi chuyen, khd hda ddng 
Nhieu ban rut re ngai giao tiep vdi ban mdi 
Khac biet ngdn ngii khien nghe khdng hieu 
BTB tdng 
Chua xay dung dupe quan he thdn thiet 
Khd xdc lap dupe mdi quanlie vd tu 
BTB tdng 

Cdn nhieu e ngai, cd khoang cdeh 
Khd ndi ehuyen, ngai tilp can, ngai neu y kiln 
Nhieu thdy cd khdng thdn thien vdi SV 

DTB 

2,74 
2,44 
2,78 
2,96 
2,83 
2,76 
2,66 
3,22 
3,34 
2,76 
2,85 
3,28 
3,02 

3,15 

3,76 
3,70 
2,99 

DLC 

1,17 
1,17 
1,13 
1,12 
1,19 
1,07 
1,15 
1,07 
1,08 
1,17 
0,71 
2,36 
1,19 

1,50 

0,95 
1.01 
1,09 

Thir 
hang 

32 
35 
27 
23 
26 
29 
34 
18 
14 
29 

17 
21 

5 
6 
22 
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4. Vdi 

cdn bp 

phong 

ban 

5. Vdi 

cha 
me 

6. Vdi 
bdn 

than 

Nhieu thdy cd khdng tich cue trd ldi cac cau hdi-

tt thdi gian de trd chuyen cimg thay cd 

BTB tdng 

Giao tiep edn nhieu trd ngai 

Cdn bp hudng dan cho SV chua nhiet tinh 

Khd lien he vdi can bp phdng ban 

Gap van de khdng hieu, khdng biet hdi ai 

E ngai khi tiep xuc vdi can bp phdng ban 

BTB tdng 

Cha me khdng hieu khd khan ciia em d trudng 

Cha me ehi mudn thay em nhdn diem sd eao 

Cha me ed quan diem khac em ve nhieu van de 

Cha me khd khan trong viec ddng hpe phi 

It ddm tdm su ve nhitag kho khan vdi cha me 

BTB Idng 
Ban than cd gap khd khan trong giao tiep 

Tam li thieu tu tin, e ngai trong giao tiep 

Thieu kien thirc va kT nang trong giao tiep 

Thieu kT nang hoa nhdp vdi mpi ngudi 

Chua lam chii dupe cam xuc nhat la khi gidn dii 

Nhieu luc cam thay buon va cd don 

Nhieu luc cam thay bd ngd, xa la 

Khd lam quen 

BTB tdng 

2,75 

3.84 

3,41 
3.92 

3,50 

3,60 

3.84 

3.80 

3,73 
2,94 

2,94 

2,78 

2,70 

3,35 

2,94 
3,36 

3,34 

3,36 

3,17 

3,32 

3.62 

3,41 

3,08 

3,33 

1,07 

0.93 

0,69 

0.99 

1.11 

1.03 

1.01 

1.03 

0,80 

1,23 

1.34 

1,31 

1,25 

1,26 

0,88 
1,12 

1,17 

1,13 

1,17 

2,30 

1,10 

1,14 

1,26 

0,89 

31 

2 

I 

9 

8 

2 

4 

24 

24 

27 

33 

13 

11 

14 

11 

19 

16 

7 

10 

20 

Trong 6 nhdm van de khd khan lien 
quan den hoat dpng giao tiep, SV nam 
nhat danh gia gap kho khan d mirc do cao 
Id nhom vdn de giao tiep vdi cdn bp 
phong ban (DTB long = 3,73, thu hgng 
1). Nam nhdm van de cdn lai SV nam 
nhat danh gia gap khd khan d miie trung 
binh (DTB tdng < 3,5). Viec SV gap khd 
khan nhieu khi giao tiep vdi can bd phdng 
ban la van de ma cac can bd giao due dai 
hoe nen quan tam. 

Tim hieu 35 van de cu the ciia 6 
nhom van dl khd khan lien quan din giao 
tiep, SV nam nhat danh gia gap kho khdn 
d muc dp cao la giao tiep vdi cdn bp 

phong ban edn nhieu trd nggi (DTB -
3,92, thir hgng 1), tiep theo Id kho lien he 
voi edn bp phong ban (DTB = 3,84, thir 
hgng 2), e ngai khi tiep xiie voi cdn bp 
phong ban (BTB=3,80, thir hgng 4), it eo 
thoi gian de trd ehuyen cung thdy eo 
(DTB = 3,84, thu hgng 2), giao tiep voi 
thdy CO eon nhieu e nggi vd co khodng 
cdch (DTB ^ 3,76), kho noi chuyen, nggi 
tiip can, ngai neuy kien vol thdy eo (DTB 
= 3,70). Qua kit qua tren, chiing ta thiy 
ring da sd cac khd khan ma SV nam nhit 
gap phai trong giao tiep lien quan den can 
bp phdng ban va thay cd, vi vay khi giao 
tilp vdi SV, nen chang cac can bp phdng 
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ban vd thdy cd edn luu y dilu chinh each 
giao tilp cua minh sao cho phii hpp hom 
dl giup SV nhanh chdng thich nghi. 

Ngodi ra, vdn dl md SV nam nhat 
ciing gap kho khdn & mtic do cao ttong 
quan he vdi bdn than Id nhieu liic cdm 
thdy budn vd cd dan (BTB = 3,62). Bdi le 
da sd SV ndm nhdt sdng ty lap vd di hpc 
xa gia dinh nen khdng edn dupe cha me, 
ngudi thdn quan tam, chdm sdc vd chia se 
nhilu nhu trudc nUa, vi vjy SV thudng 
cdm thdy budn, cd don, nhd nha vd hli 

thdn khi gap ehuyen gi do md chi cd mpt 
minh, tir dd cung ldm dnh hudng den kha 
ndng giao tilp cua SV. 

Chi ed 1 vdn dl dupe SV ddnh gid 6 
miic dp it khd khdn Id Idrp ddng, khdng 
nhd ten, nhd mat hit edc b?m (DTB= 2,44, 
xip hang thdp nhdt). Nhu vdy, khi hpc 
theo he thdng tin chi thi viec khdng nho 
ten, nhd mat het cde ban trong Idp khong 
phai Id vdn dl ddi vdi SV nam nhdt. 
2.2.4. Nhirng khd khdn trong hogt ddng 
xd hoi cua SVndm nhdi (xem bdng 5) 

Bang 5. Nhiing khd khdn Irong hogt ddng xa hdi eua SV nam nhdt 

Nhom 
vkn de 

1. Thdi 
gian 

2. 
Phuong 
ti^n 

3. Thdng 
tin 

4. Hoat 
ddng xa 
hdi eiia 
Dodn 
Trudng 

5. Dpi 
ngu can 
bp lap 

Nhimg khd khdn trong boat dpng xa hdi 

Thieu thdi gian de tham gia 

Thilu phuang tien de boat ddng nhu: xe ed di lai, 
tien bac chi tieu, dien thoai lien lac... 
Thilu dieu kî n de dupe tham gia nhu khdng cd 
ndng khieu, khd ndng 
BTB tdng 
Thdng tin thieu, chua ddy du, chinh xdc 
Khong biet rd dia diem dien ra cdc boat dpng 
Khdng biet rd y nghTa ciia cdc boat dpng 
BTB tdng 
Nhieu hoat dpng chua thu hut SV 
Nhieu hoat dpng thieu sang tao 
Nhieu phong trdo dupe td chirc chua phil hop vl 
thdi gian 
Nhieu boat dpng cdn mang nang tinh hinh thire, 
chua hieu qua, chua mang lai y nghTa nhilu 
Thieu edc edu lac bd de tap hpp vd boat ddng 
BTB tdng 
Dpi ngu edn bp Idp ehua biet cdeh td ehuc cdc boat 
dpng xa bdi mpt each hieu qud 
Cdn bd Idp cdn choi theo nhdm va chi tap trung vao 
van dpng ede ban ttong nhdm tham gia 
BTB tdng 

DTB 

3.89 

3.90 

3,66 

3,78 
3,68 
3,46 
3,54 
3,56 
3,58 
3.70 

3,82 

3.71 

3,59 
3,68 

3,54 

3,50 

3,52 

BLC 

0,90 

1,11 

2,23 

1,35 
0,95 
1,07 
1,07 
0,87 
1,04 
282 

0,99 

1,04 

1,10 
0,98 

1,12 

1,21 

1,03 

Thii 
h^ng 

2 

1 

7 

6 
13 
10 

9 
5 

3 

4 

8 

10 

12 
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6. Ban 
thdn 

Ban than it tich cue tham gia cac phong trao • 
Khdng tu tin khi tham gia 
Thieu kT nang hoat ddng xa hpi 
Khdng mudn tham gia 
BTB tdng 

3,02 
3,12 
3,20 
2,47 
2,95 

1,13 
1,15 
1,15 
1,18 
0,88 

16 
15 
14 
17 

Bang 5 eho thay, trong 6 nhdm van 
dl khd khan lien quan hoat ddng xa hdi, cd 
tdi 5 nhdm van de SV nam nhat danh gia 
gap kho khdn d mue dp eao. Ddu tien la ve 
mat thoi gian (DTB tong = 3,89, thu hgng 
1), tiep theo Id phucmg tien, dieu kien hogt 
dong, hogt dpng xd hpi cua Dodn Trucmg, 
thong tin, dpi ngU edn bp lop (DTB tong tir 
3,52 din 3,78). Cd duy nhit vin dl ma SV 
danh gia cd khd khan d mirc dp trung binh 
la khd khan tir ban than SV (DTB tdng = 
2,95, xip hang thip nhit). 

Kit qua khao sat 17 van de khd 
khan cu the lien quan hoat ddng xa hpi, co 
12 vdn de SV ddnh gid kho khdn a mirc dp 
cao (DTB > 3,50, xip hgng tie 1 den 12). 
Qua dd chiing ta thiy, eae khd khan cu 
the d miie dp cao trong viee tham gia cae 
hoat dpng xa hdi chii yeu tap trung vao 
cac vin dl thilu thdi gian, phuang tien, 
dilu kien dl tham gia, thieu thdng tin. Va 

mdt van de can dupe quan tam la viec td 
chiic hoat dpng cua Doan Trudng chua 
thu hiit SV tich cue tham gia. Hon ntra, 
ban can sy Idp ciing trien khai eae boat 
dpng ehua hieu qua khien SV gap nhieu 
khd khan khi tham gia. Cdn lai 4 van de 
xip hang tir 13 din 16, SV danh gia d 
miie dp khd khan trung binh (DTB tir 
3,02 din 3,46). Chi cd 1 vin dl SV danh 
gia d mirc dp it khd khan la ban than 
khdng mudn tham gia (DTB ^ 2,47, xip 
hang thap nhat). 

Nhu vay, da sd cac khd khan trong 
hoat ddng xa hpi ma SV nam nhat gap 
phai la do cae yeu td ben ngoai tae dpng 
nhieu hon la do cac yeu td tir chinh ban 
than SV. Kit qua nay cung dang quan tam 
doi vdi nhiing ngudi lam edng tac Doan, 
Hdi. 

2.2.5. Nhirng kho khdn trong sinh hogt 
ciia SVndm nhdt (xem bdng 6) 

Bdng 6. Nhimg kho khdn trong sinh hogt eiia SV ndm nhdt 

Nhdm van de 

1. Dieu kien sinh 
hoat 

2. Phuong tien 

Nhiiiig kho khan trong sinh hoat 

Dilu kien sinh hoat thilu thdn nhieu mat 
Thilu trang thiit bi phuc vu sinh hoat (qudn 
do, dd gia dung...) 
Thilu thdn tiln bac, kinh te tdi chinh eo hep 
Chi phi ddt dd nen thudng thdt chat ehi tieu 
Viec qudn li chi tieu chua hop li 
BTB tdng 
Thilu phuong tien di lai 
Di xe buyt mdt thdi gian, hay tte hpe 
BTB tdng 

DTB 

3,28 

2,97 

3,50 
3.69 
3,28 
3,34 
3,52 
3,81 
3,67 

DLC 

1,19 

1,16 

1,17 
1.10 
1,14 
0,88 
1,19 
1.22 
1,08 

Thir 
hang 

15 

20 

11 
3 
15 

9 
2 
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3.Chdd 

4. Thdi gian bieu 
hpe tap va sinh 
hoat 

5. San chai 

6. Mdi trudng xa 
hdi 

Tim chd d khd khan 
Chd d xa trudng, di lai khd khan 
Phdng trp chat hep, thieu thdn 
Ki tiic xd khdng du cho 
Mdu thudn khi sdng tap the ndy sinh 
BTB tdng 
Khd khdn trong viec sap xep thdi gian bieu 
hpc tap vd sinh boat 
it thdi gian rdnh rdi, nhiing edng viec d trudng 
va trong gia dinh ehiem bet thdi gian 
Khdng ed nhttag ngudi ban thdn de cimg tieu 
khien 
Sir dung thdi gian rdnh chua hpp li, hieu qud 
BTB long 
Thieu cdc san choi lanh manh 
Khdng ed nhieu chuong trinh, boat ddng gidi 
tri cho SV 
BTB Idng 
Mdi trutmg xd hpi phirc tap, ldi sdng thanh thi 
khd thich nghi 
Nhieu luc cam thay xa la, bd ngd vdi mdi 
trudng xung quanh 
BTB tdng 

3,36 
3.85 
1,21 
3,27 
3,29 
3,41 

3.62 

3,54 

3,10 

357 
3,46 
3,54 

3,51 

3,52 

3,55 

3,49 

3,52 

1,28 
1.15 
1,28 
1,21 
1,16 
0,93 

0.94 

1,10 

1,14 

1.04 
0,71 
1,05 

1,09 

0,97 

1,18 

1,14 

1,06 

13 

/ 
17 
17 J 
14 

4 

7 

19 

5 

7 

10 

6 

12 

Trong 6 nhdm vdn dl khd khan lien 
quan din sinh boat, cd 3 nhom vdn di SV 
ddnh gid Id gap khd khdn & mirc do cao, 
do Id cde khd khdn ve phuang lien sinh 
hogt (BTB long = 3,67, Ihir hgng 1), sdn 
chai vd mdi truang xd hgi (BTB ldng = 
3,52). Cdc nhdm vdn dl cdn lai SV ddnh 
gid d mile dp khd khdn trung binh nhu 
khd khan ve thdi gian bieu bpc tap va sinh 
boat, cho d va dieu kien sinh boat. 

Trong 20 vdn dl khd khdn eu thi 
lien quan din sinh hoat, cd / / vdn di SV 
ddnh gid khd khdn a miic do cao (BTB lic 
3,50 din 3,85). Cdn Iai 9 vdn dl SV ddnh 
gid khd khdn d mirc dp Irung binh, trpng 
dd viec thilu trang thiit bi phuc vu sinh 
boat cd thir hang thdp nhdt (DTB = 2,97), 

chimg td day khdng phdi la vdn de gdy trd 
ngai nhilu cho SV va hp chdp nhdn dilu 
dd. 
2.2.6. Cdch thirc gidi quyet nhiing kim 
khdn cua SVndm nhdi 

Ket qud khao sat eho thdy, khi gap 
khd khdn, hdu hit SV tim each tu minh 
gidi quylt vdn dl (97,5%), sau dd mai tim 
kiem sy giup do ttr nhirng ngudn Iyc khac 
(96,5%), nhung SV vdn cdn nhilu vdn dl 
ehua dupe gidi quylt (84%). 

Khi SV ehpn each thilc ty minh giai 
quylt vdn dl thi ed 67,2% SV se ty giai 
quydt bdng kien thuc vd kT nang sdn co, 
55,2% SV se tham khdo them sdch bao, 
internet, 32,2% se xem, nghe cac chuong 
trinh tu vdn qua truyin thdng rdi sau do Vf 
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minh giai quyet. 
Khi SV tim kiem sy giiip dd de giai 

quyet khd khan thi ddi tupng dupe SV 
tim kilm sy giiip dd nhilu nhit la ban be 
(82,5%), ke tiep la cha me va ngudi than 
(69,2%), d vi tri thii ba la cac anh, chi 
khda trudc (35,2%). thii tu mdi din thiy 
cd (28%), giao vien chii nhiem va chuyen 
gia tam li la cac ddi tupng it duac SV tim 
kilm sy giiip dd (14% va 8,5%). 

Cudi cimg, ddi vdi nhirng van de 
chua dupe giai quyet thi ed hon nira sd 
SV chpn each im lang, tap chju dyng 
(52,2%), cd 23,2% SV khdng thi giai 
quyet dupe nhihig van de khd khan ciia 
minh, 17,5% SV chpn each khde. Cdn lai 
16,8% SV mac ke, budng xudi cho sd 
phan. 
2.2.7. Nguyen nhdn nhirng kho khdn trong 
cupc sdng cua SV ndm nhdt 

Trong cac nguyen nhan gay khd 
khan, SV nam nhat danh gia cac nguyen 
nhan khach quan (DTB = 3,25) cd mure 
dp anh hudng nhieu hon so vdi eac 
nguyen nhan ehii quan (DTB = 3,10). 

Q nhdm cac nguyen nhan khach 
quan, bao gdm cac nguyen nhan tir phia 
gia dinh, nha trudng va xa hpi, thi SV 
danh gia nguyen nhan gido vien vd nhd 
trudng chua eo nhieu bien phdp ho tra 
dnh huong d mue dp eao (DTB = 3,56, 
xep hgng 1), tiep theo la 5 nguyen nhan 
anh hudng d miic dp trung binh, bao 
gom: ndi dung va phuang phap hpc tap 
mdi me (DTB = 3,48); co sd vat chit 
chua dap ting nhu ciu ngudi hpc (DTB = 
3,43); thay ddi mdi trudng sdng nen chua 
kjp thich nghi (DTB = 3,39); co chl quan 
li cua nha trudng edn nhilu bit cap (DTB 

= 3,36); gia dinh cdn nhilu khd khan ve 
kinh tl, tai chinh (DTB = 3,36); thilu ban 
be, hang xdm giiip dd (DTB = 2,97). Hai 
nguyen nhan thieu tinh cam gia dinh 
(DTB = 2,40) va gia dinh it quan tam 
giiip dd (DTB = 2,32) dupe SV danh gia 
d miic dp it anh hudng. Dieu nay cho thay 
SV da bat dau tach rdi khdi sy le thudc 
vao cha me va bat dau thich nghi vdi cupc 
sdng tu lap. 

Q nhdm cac nguyen nhan chu quan, 
SV danh gia sy anh hudng d miic dp 
trung binh. Dau tien la thieu kien thiic va 
kT nang giai quyet cac van dS (DTB = 
3,45), tiep theo la khdng biet giai quyet 
van de nhu the nao (DTB = 3,42), chua 
dii nghi lye, y chi de giai quyet van de 
(DTB = 3,20), sire khde khdng tdt (DTB 
= 3,03). Hai yeu td khdng ed hiing thii 
vdi viec hpe (DTB = 2,76) va lam bieng, 
khdng mudn giai quyet cae van de (DTB 
= 2,73) dupe SV danh gia d miic dp it 
anh hudng, Nhu vay, ve nguyen nhan 
chu quan, chu yeu la do SV thieu kiln 
thiie va kT nang can thiit dl iing phd va 
giai quyet vin de khd khan mdt each 
hieu qua. 
3. Ket luan 

Kit qua khao sat thye trang nhimg 
khd khan trong cupc sdng eiia SV nam 
nhit cho thiy trong hpc tap, boat ddng xa 
hpi va sinh hoat ca nhan SV gap khd khan 
d miic dp eao, trong giao tilp d miic dp 
trung binh. Khi gap khd khan, da sd SV 
diu ty minh giai quyet van de hoac tim 
kilm sy hd tro tir nhimg ngudn lye khac 
ma nhilu nhit la tir phia ban be. Tuy vgy, 
vin cdn nhilu khd khan SV chua giai 
quyet dupe. 
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•Trong sd cac nguydn nhdn gdy ra 
khd khdn cho SV ndm nhdt d mile dp cao 
thi chu ylu Id cdc nguydn nhan tir phia 
nha trudng. Ddy Id ket qua dang luu y de 
nha trudng ed nhimg su thay ddi, dieu 
ehinh, hd ttp kjp thdi nhdm giiip SV giam 
thieu khd khan. Ve phia ehu quan, nguyen 

nhdn eua cdc khd khan ndy chil yeu la do 
SV thieu kien thirc, kT nang gidi quyet vdn 
de; tir dd cho thdy, viec trang bi kT ndng 
giai quyet vdn dl cho SV ndm nhdt Id mpt 
viec lam rdt edn thiet, de cd the giiip SV 
ndm nhat de dang vupt qua nhitag kho 
khdn nay. 

Ghi ehu: Bdi bdo duge trich tie kel qud de Idi nghiin cuu khoa hge cdp Tru&ng ndm 
2012: "Khdo sdt nhiing khd khdn Irong euge sdng ciia sinh vien ndm nhdt Trudng Bgi hoc 
Suphgm ThdnhphdHd Chi Minh". md sd: CS.201219.S0. 
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