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FACTORS THAT IMPACT QUALITY EDUCATION
OF PERSONS WITH DISABILITIES IN VIETNAM

SUMMARY
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Purpore This paper aims o present a comparative analysis of the current situation of the
education for People with Disabilities and to explore the conditions needed for effective inclusive

cducation lor people with disabilities in Victnam

Method: Two models of cducation. one inclusive and one special were studicd for the necded
conditions and existine sitwations Factors were 1aken 1nlo account including human resources and

coordination. Data is collecied through desk research. mterviews and focus

sroup discussions with

cducarion managers. stakeholders from provincial. district and communal levels and with people

with disabilitics

Resude: The National Law on Disabilily and the National Action Plan on Disability (NAP) showed
the advancement of Victnam in securing the rights ol persons with disabilities m all aspects of the
sociely. including education. Conditions contributing to the effective inclusive education included:

multi-
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INTRODUCTION

Accordmy 1o the results of the National
Census 2009, Vicinam has 6 7 milhon people
with disabilities (accounts for 7 8% ol 1otal
population).
considered by the State as one of the social
protection objects thar need anentions and
support from  community. In 2010, the
National - Assembly  of  Viemam officially
Nanonal  Law on Disabihity.
clfective from January 172011 — marking an

People with  disabilities were

cnacted  the

advancement i gradually improving a legal
framework fo ensure the rights of PWD.

contributing to mobihization ol resources and
participation of Government. Non-

Government Organizations (NGOs). 1cated
stakcholders. people with disabilities and their
lamilics m order to build up s Iree barrier and
right based society. leading 10 full clusion
of the Vietmamese with disabilities into the
Mhe lave has one chapter regukating
conditions 10 ensure the nehts of PWD 1o
cducation.

socicly.

T Ll 0913 381939 1 mend sinentl il com

lor coordination of services and human resources
Lducation Tor children with dysabiliues, National Action Plan on Disability. The
rights of persons with disabihities

Education for People with

However, the legal framework s just a
primary  condhtion 1o ensure effectine and
sustainable cducanon work 1o support people
disabilines

foundation.  the

with Based  on e legal

framework s educanon
support service system on disabibty should be
comprehensinely and strategically improved.
developed
seetars i responding 1o the diversificd needs
of PWD

research ‘assessment conducted at the national

and - coordmated by difTerent

Although there 1s yet o formal

level on the current disabihty service system
on cducation. the reports from workshops.
and information collected  from
trips conducted by projects supporting PWD
that been a ot of
shorteomings and challenges i the suppont
work to education of PWD. especially the

monioring

showed there  have

coordmation  amongst e Rey  sectors of

health, education and lahor sacial affairs The
education support services o PWD were well

delnvered within the sector dtsell” but the

cducation seryvrees are not well coordinated
|

with other seutors o meet the demand need

of PWD
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Being aware of these limitations. Minisiry of
Education and (MOET).  with

Traming

technical — assistance  and  funding  from
VNAH/USAID.  conducted a  National
Basehne  Survey on  Disabilin  Support

Service System. focused on education for
persons with disabilties  The results of the
suney  will foundation  and
suggestions for the Govemment i improving
the cducational service sy stem to support PWD
METHOD

Data were collected usmg questionnaires.
interviews  and  focus  groups
stakcholders from all levels. 10 understand
different views on effective education system
for persons with disabilities in Vietnam.
STUDY POPULATION

The study population consisted of persons
with  disabilives.  their  familics.  local
authorities at - provincial. — district — and
commune levels. the service
providers/technical staff and managers on
education sector. and the decision maker at
level)

provide  a

involhing

the national level  (ministry Three
surveyed provinees of Hanor, Quang Tri and
Vinh  Long were chosen for the nced
assessment of PWI) and service system. Two
case studies were selecied - one on special
cducation and one on inclusive education in
Danang and Vinh Long respectively

DAT A COLLECTION

Ihe survey was conducted with qualitative
and quantitative approaches. The quantiative
approach was used to collect information and
data. 1o describe the sitvation while the
qualitative approach was used 10 understand
more deeply about the causes and nature of
the gaps  between the policies and the
practices as well as the conditions needed for
an effeetive educauon system for PWD. The
below table summarized approaches and tools
used for colleet mlormation and data More
than 1200 PWD and their families were
selected for mterview in the three provinces.

150

teachers and education managers and staff
from schools. DOET and communities
ymolved in the focus group discussions.
ANALYSIS

The existing education policies 1o support
PWD in Vietnam

Vietnam has policies 1o support PWD al
different tevels. covering all arcas of health,
education and social/employment and other
supports.  These policics  helped  PWD
overcome difficulties in their lives. Most of
policies were implemented in the Jocalities
after the enactment. As for PWD who are
entitled to receive support from policics. they
said the policies have positive impacts on
thaw lives. however, more on the side of
spiritual lives than material lives. Under the
impact of policies and disability scrvices.
5.4% PWD feel their lives “were iofully
changed ™ and  25.5%  fecl  “change
sigmificantly in spritaal 1ife™, while 3.6% feel
their lives were totully changed in material
life and 28.1% feel “chunge significamly in
material life™. However, 15% PWD did nol
see any changes m their life,

Education Support Policy for people with
disabilities was regulated in the law and under
law documents The National Law on
Disabihty 51/2010/QH12 has one chapter
regulating  education  for
disabilitiecs  The  Decree

people  with
49/2010/ND-CP
school  fec  exemption  and
reduction  for  students  with  disabibities.
Decision 23/2006/QP-BGN&DT regulating
inclusive  cducation  for  people  with
disabilities. and Correpondent Nr 9890/BGD
PT-GDTH  guiding the contents  and
approaches  for education of students
difficult situation. In theory, the existing
policics has mentioned and 1impact on all
related  objects. arcas. as well as
education support system  for PWD, The
significant policies include rights of PWD to
cducation.  approaches  and  education
establishments for PWD. preferential policies

regulating

mauy
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on school fecs. for those who work on
cducation for PWD. and guidclines to the
approaches. mcthodologies  and
ssment of PW 1)'s education.

contents.

asst

The gaps between the policies and practices
in education for PWD

The results from in depth interview (ID1) with
local authoritics and sector deparuments and
PWD showed that
comings to policy enforcement as follows:

- Although the policics regulate the rights of
PWD to cducation. PWD arc entitled to
school Jee and other cducation exemption and
reduction, there are many PWD who came

there are some  short-

from  familics with  difficult  economic
conditions can not afford to pay learnimg costs
ncluding  lext books.  special  tearning

cquipments, transportation. thus they can not
access Lhe cducational services 33 1% PWD
nterviewed expressed  Ueir  difficultics m
paying the education services that need

- The implementation of policy on school fce
exemption and reduction s particular and
other supporC in-general for PWID with ihe
cost much lower (han the need of PWIY in
reality and the process for receiving  the
support is 100 complicated,

= While most of interviewees agreed with the
view that the polictes and lavws on education
of PWID are appropriate and mecung the
PWD.

implementation ol

evpectation of the  conditions for

enforcement and the
policies and laws are limited  The locahties

tsoand

depend on the  development pro;
programs in order 1o cnny out the policies
properly This leads 10 the unsustainabilng of
the programs when the support ends

Although  there are polices o support
education for I'WD and those who come from
m-poor annlics and be able o pay (or the
servces, ey Jace problems of transport
aceessibility . aceess 1o schools, and offices in
most of plices, these are also the obstables for

enforcement and implementation ol disability

support polici
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Conditions contributing to the offective
inclusive  education  included:  Humun
Resources and Capacine and the Multi-sector
Coordination of Services.

Human resources et meeting the need m
termy of qualitative and quantitative

The human resource to support PWD at alt
levels in - general was weak in terms ol
quantity and quahity. The staff that was
trained in teaching CW D accounted for a very
low rate. The results of surveying 167 suppont
staff and teachers working in the education
service system in three surveved provinces
showed that the rate of teachers tramed n
special education accounted for very low rale
of 28 7%
teaching inethodology and also had degree m
special education

only 6 7% was tramed n general

In fact. 1t 15 veny difficult o atiract stalT
working on disability issues beeause the cost
norm for preferennal poheies 1s very low but
sl has 1o work hard m difficelt situation
The capacity o stalT doing disabihiy work s
limited One ol the mdicators that the

survey Tocused on was the level of conlidence

very

ol stall working on cducation for PWD and
the result showed that only 489 of education
stafl find confidentin working with PW D

Pereentage ol provinces having  education
services Tor PWD s gradually icreasing and
example,

stable over the past three yvears |
2009 - 2911
services  of diseahilin
Ty A8 284,
17% by year Wiath 80% of provinees

m three years from the rate of

provinces  with
sereenmg disahiline detection
and 33
reported

education services.

that there have been  mclusie

The education support service o cach type of

disability. from pre-school lesel o unior high

sehool education existed and reported by
many - provinces  Of those services, the
services  for pre-school educdation were
provided  mostc and secondary education
SCIVICEs W de U Lhe types ol

wded most serviees

disabibiies 1

[
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mcluded mobility  disability. speaking and
hearing impairment. intellectual disabihity. As
for the new 1ype of disabilin that were
difficultly recognized such as autism. learning
difficulty. dinersified types of disabilities
were not reported by the provinces in terms of
number of them received sersices.

Of those education services. special cducation
was reported as the most stable approach.
with the highest level of frequency in
providing services to PWD. while inclusive
education was reporied as the least services
provided  The places for providing cducation
scrvices were mainly in the schools while the
support services provided to familics and the
centers were very limited.

Mulii-sectoral — coordination
wervices to PIND

The  Education scctor usually
with social sector m providing scrvices o
PWD. Through survey on .75 special
cducation schools‘cemers for cducation of
CWD. the results showed that 14% schoals
worhed and coordinated with social sectors in
order 10 enswre CWD e entitled (0 receive
support/subsidy.  11% schools transferred
children of older ages to vocational training
centers. The coordination between health and
cducation scelors in early detection and early
ntervention was not as expected The survey
resalts o 75 educanion establishments showed
that  there  were 3 key  activiies  of
coordimation between health and education
were (1) diagnosis and assessment ol people
with  disabilities  (39.1%): (2)  carly
ntervention - education (30.9%): and (3)
practice ol special skills (27 7%).
CONCLLUISION

[:ducation services for PWD in
Vietnam are provided by the service provider
networks of the health. cducation and LISA
sectors The network s
developed 1 terms of quantinn while the
quality is limited. based on the judgzement of
the stafls of serviee providers and PWDs'

providing

coordinated

support

current rather

level of satsfaction Human resource capacity

!

is limited: services provided are not
comprehensive and do not meet the diverse
needs of PWDs: inter-agency coordination is
still poor and there is big gap in quality of
services provided by different levels. Services
are better developed at central and provincial
levels than those provided at local and
communiny levels

Some support models for PWDs have proved
10 be  successful in providing diverse
interventions/services  for  PWD  such as
health.  social/employment and  education
support services. The results of the study.
mdicate  that a  complete,
comprehensive and sustainable support model
with inter-agency coordination in all steps of
service provision from disability detection to
referral. information
sharing. monitoring and evaluation of PWDs
has yet to exist.

RECOMMIENDATIONS

Education sector nceds to develop a strategy
for strengthening and developing education
support system of the scctor from now until
(at least) 2020 Thesc strategics should focus
on provision of comprehensive, diverse
services 10 meet the support needs of PWD.
development of services and improvement of
service quality ot the community. with
particular focus on early dctection and
intervention of disability: development of
human resources at local and community
levels Do addition. each sector nceds
establish an agency in charge of conducting
rescarch and application of high technolozy to
support PWD. especially in rehabilitation and
cducation support for PWD

however.

service  provision.

Three ministers of liducation. Health and
Social/Employment nced 1o work closely with
each other and cooperate with NGOs 1o
continue to develop and pilot new disability
support scrvice models based on the lessons
learnt from the existing models. with focus on
multi-disciplinary cooperation among
different scctor and among dittcient levels
within one sector
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The Government and related  stakeholders
need to develop a monitoring and cvaluation
system 1o monitor the implementation of
disability support policics in weneral and in
education for particular. PWD. orzanizations
of and for PWD need to be involved in the
momtoring and evalvation of disability
suppont policies and programs.
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TOM TAT . ) )
NHUNG NHAN TO ANH HUONG DEN CHAT LUONG
GIAO DUC NGUOT KHUYET TAT TAI VIET NAM

Nguyén Thi Hoang Vén'", Nguyén Thi Thu Huong’
'14én Khoa hpe Gido due 1'igt Nam.
“Trung wint Dao tao va Phit mién Gido duc Déc biét

+ Bai viét nay nhdm muc dich trinh bay mét phén tich so sanh tinh hinh hién nay cua gido
due d vai nguon Khuyét tat va dé kham pha nhime diéu kién can thiét cho giao duc hoa nhip hi¢u
qua cho nguoi khuyét tit tai Viét Nam.

Phrang phip: Hai in6 hinh gido duc. mot toan dién va mot ngudi dic bigt da duoc nghién cuu vor
cac deu kién can thiét va hoan canh hién tai Yéu 16 duge xem xét bao aom. nﬂuon nhin hre va
phoi hap Dir liéu dvoc thu thap théng qua nghién ciru ban, cdc cude phong vin va thao luan nhom
voi cac nha quan |y gido duc. cac bén lién quan tir cap rinh. huyen va ¢ . VOI NgUG Khuy&t tat.
Kér qua Ludt quoc g vé nguoi khu\el 1dt va Ké hoach hanh dn)nz quoc gia vé ngudi khuyét tat
(NAP) cho thiy su tién bo cua Viét Nam trong viée dam bao quyén cia ngudi khuyét tit rong it
ca cic khia canh cua x2 hé. bao gbm ca 2130 duc Diéu kign gop phan giio duc toin dién ¢o hign
qua bao 26m- phoi hop da nganh cua cac dich vy va nguon nhin hre.

To khoa: Grao die e khuyér it Ké In)mh Nhir yiecie vé hanh drmg Ren k/mwl 1, Ludit vé
it by dn i, Quyén cua ngudn khnyér 161, Gido due ngudi khuyén it

N ithan hée 129 2013, Ngay phan bién, 17102013, Neay duyér dang. 25122013
Ahoa hoe: TS Vi Die Thei — Tricong Dai hoe Cong nghé TT & Truven thong - DHTN
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