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ICT Viét Nam qua chi s
phat trién qudc té IDI

TS. DANG TH] VIET bdc
Hoc vién Céng nghé Buu chinh Vién théng

Théng qua chi s6 phat tri€n céng nghé théng tin va truyén thong (IDI) cla‘Lién
minh Vi&n thdng Quéc t& (ITU) cho thiy nhitng budc phét tri€n manh mé cia
cong ngh¢ thong tin va truyén théng (ICT) tai Viét Nam. Bén canh d6 ciing thiy
dudgc nhifng mit cdn han ché, doi héi cdn cé chién luge hgp Iy @€ ICT déng gbp !

hon nifa cho sy phét trién ciéia nén kinh t& hién dai, gép phin thu hep khoing

cdch v6i cic nu6e phat trién,

diém ur 0 d&n 10. Chi s8 ndy dugc ding d€ do

Iudng sy phat rién § cic nubc, danh gid sy tién
b6 trong thu hep khodng céch s6. IDI dugc chia thinh
3 chi 8 con: Truy cip, St dung va K§ nang. M&i chi
58 con t8ng hgp céc khia canh v c4c thanb phin khdc
nhau clia qué trinh phdt wién ICT. Sau khi thiél lap
chi s8, cdc quéc gia dugc x€p hang tif trén xudng dué:.
Hién c6 155 qudc gia trong danh séch c6 chi s6 IDI.
Mic db vin con tranh ci, chi s8 IDI di phdn 4nh dudc
twong 481 muc tiéu cia né vi hién 13 chi s8 quac 1€
chung duy nhat vé ICT wén thé gidi.

Chi s8 IDI dudc tinh ddu tién ndm 2002. T nim
2007, ITU cong b8 céc s3 liéu thudng nién. Dya vao dif
liéu ITU cdng b& c6 thé nhan dinh mdt s6 dac diém néi
bét trong qué trinh phat tién ICT cha Viét Nam.

Chl s6 IDI 1a 18ng hgp cla 11 chi s6, duge tinh

MUC DO PHAT TRIEN VA THU HANG ICT
CON THAP

Bing | cho thiy di€m c4c chi s con ciing nhu chi s6
18ng hgp 1D] ciia Vigt Nam kh4 thdp. Chi s8 tdng hop
1DI nam 2002 13 1,59 diém, nam 2011 12 3,68 diém vin
du6i mitc trung binh. Trong 3 chi s8 con, chi s3 K§ nang
12 18t nhat. Chi s6 K§ nang dwoc do dya trén cac chi tiéu
vé (rinh d6 dén tri, nhu: ty 1€ phé cap gido duc trung hoc
¢d s8. 1y 1& phd cap gido duc trung hoc phd théng va ty

1& ngudi 16n biét chir. Chi s& nay la didu
kién cin A€ dim bio khi ning st dyng
hiéu qué ciing nhu mitc 4§ 4nh hudng cia
viéc ing dung cong nghé théng tin phuc
v cong viéc, cudc sGng va phét trién
kinh t€. Chi s6 K¢ nang clia Viét Nam
cao ching td diéu kién thuan Igi, mic di
con & dang tiém nang, cha quéc gia trong
viéc phit trién ICT. Ngudc lai vdi chi s6
Ky ning, chi s6 vé& Mifc d6 sif dung ICT
13 th&p nhit trong ba chi s6 con, nim cao
nhét 2011, chi s& ndy cling chi dat § mic
2,01/10. Sy khac biét gifa hai chi s§ Ky
ning v S{ dung thé hién mau thufin giita
tiém nang va thye &, Trén thyc 1€ ngudi
diin va céc doanh nghiép c6 ha ting vd
¢6 trinh d§ s& dung nhdt dinh, tuy viy
mufc dé st dung lai chua tuong xdng. C6
1& han ché vé thu nhép (Viét Nam c6 thu
nhap binh quan thip) va théi quen ciing
nhu nhan thifc 44 cin ord midc dg sit dung
ICT tai Viét Nam. Syt phét trién ICT cin
sy phat tri€n ddng déu ciia cc chi s6 con.

Tudng tng véi di€m chi s& thap, thit
ty x&p hang phit trién ICT ciia Viét Nam
ciing khd khiém t8n. Mic db céc thé
hang dugc cdi thién ddn, nhung t6i nim

BANG 1: CHI SO DI VA XEP HANG PHAT TRIEN ICT VIET NAM GLAI DOAN 2002-2011

Diém (10 Tht hang -

Chis6/mam | 2002 | 2007 | 2008 2010 | 2011 2002 2007 2008 2010 |y 2011

Truy cip 1,05 2.89 31 3.81 4 118 90 88 85 84

Sit dung 006 | 076 | 093 1,52 2,01 105 74 77 79 76

Kyning | 573 5.76 5.72 6.4 6.4 95 102 108 101 J0L
Chi s6 1DI 1,59 2,61 2,67 341 3,68 107 92 91 86 81

Ngudn: ITU. 209, 2010, 2011, 2012
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gAn nhdt 2011, vi trf cda Viét Nam I th
81/155 quﬁ'c gla, fifc 13 ding & nda dudi
clia cdc quéc gia c6 chi s§ IDI. Khic vét
di€m s& thing chi s& con, thit hang vé mic
49 S dung ICT cda Viét Nam lai cao
hon so v6i 2 chi tiéu cdn lai. Nhu vay,
kh6 khan cda Viét Nam trong dfy manh
ttng dyng ICT vao ddi s6 kinh 1€ - x3 hi
khéng phéi 12 don 1é, ma 12 thyc trang
chung clia nhiéu quéc gia trén the gidi.

T6C DO PHAT TRIEN NHANH VA
KHOANG CACH SO NGAY CANG
PUGC THU HEP VOI THE GI6I

Mic db di€m s8 va x&p hang khong
cao, nmumg Béng 1 ciing cho thdy sy
phét trién lién tyc ciia ICT Viét Nam.
Dic biét, khi thd hang lién tuc ting 1én,
tif vi tri thtt 107 ndm 2002 1€ vi tri thi
86 nim 2011, ching t6 Viét Nam da nit
ngin dugc khodng céch s6 vdi cdc quic
gia trén thé gi6i. Khodng céch giita mifc
40 pht trién ICT ciia Viét Nam véi thé
gidi dudc thu hep sau 4 nim (2007-2011)
kha rd rét (Hich 1). Trén thyc t&, Viét
Nam thudng xuyén dudc x€p vao nhém
céc nubc c6 tdc do cii thién thit hang/
diém IDI cao nhét (Hinh 2). Hinh 1 ciing
cho thdy, mic dit c4c chi tiéu phét trién
ICT clia Viét Nam chua d8ng déu nhung
lai Phh bgp v6i thyc rang chung cia cdc
qudc gia khic, theo diing Xu huéng cia
c4c qubc gia trén thé gidi vé ICT.

su’ PHAT TRIEN KHONG
NG DEY CUA CAC KHIA CANH
PHAT TRIEN ICT

Pé thly 16 hon céc khia canh trong
phat trién ICT, 11 chi tiéu thanh phin
trong chi s§ IDI cda Viét Nam va mdt
$6 nudc trong khu vyc duge so sdnh qua
biéu dé hinh mang nhén (Hinb 3).

Bi€u dé hinh maog nbén cho biét sy
khdng déng d&u trong céc chi tiéu phat
trién ICT ta1 Viét Nam, trong dé mot 56
chi tiéu t6t hon hin c4c chi tiéu khic. Cic
chi téu dat diém cao, gém chi tiéu vé s6
thué bao di dong, phd cap gido duc trung
hoc cd & va 1§ 1¢ ngudsi 16n biét chir. Chi
tiéu dat di€m khd (2 s8 ngudi sit dyng
Internet trén 100 ngudi. Ngoai cdc chi
tiéu v& trinh 46 dan tri it thay d&i, 2 chi
tiéu con lai phén dnh ddng syt phat trién
ICT Viét Nam trong nhifog ndm qua.
Niim 2007, Viét Nam méi chi c6 27 dién
thoai di d9ng tinh rén mot 100 ngudsi

Econory and Forecast Roview

dan, thi d€o 2011 s6 dién thoai tinh trén 100
ngudi din da ting 145. Ty 1 ngudi din sit
dung Internet ciing ting khd, tir mifc 20%
vi0 nam 2007 da tang lén 35% vao nim .
2011, twdng duong véi gan 30 tiéu o°
ngudi ddng va con s8 ndy duge dy '.
dodn s& t€p tyc ting thém véi |
su ddu tr dung Iugng internet
béng thong rong. Trong cic
chi tiéu cdn kém cia Viét
Nam, ddng lwu y cA Chl
néu dung lugng ot

quéc t&€ bing thong rong
va 58 hd gia dinh c6 miy
tinh. V& Internetnet bing
théng rong, Viét Nam da
c6 budc Gén 18t, wy vay hm
chua dédp dng dwdc nhu ciu sit
dung. Ty 1& hé gia.dinh c6 mdy
tinh thép c6 lién quan nhiéu téi thu
nhép cdn thip cia ngudi dan. B

Khi so sanh bi€u d6 mang nhén ctia Viét

Nam véi cdc nuée lmng khu we, dang bidu d3°

clia Viét Nam va cdc nu6c nhit Théi Lan, Trung Quéc
¢6 sif twong ddng nhau, biéu hién cdc nude déu c6 sy
phét tri€n khong déu & cAc chi ticu ICT. C4c nudc phat
trién hon, nh: Malaysia, Singapore, Nhit Bin c6 sy
pht trién ddng déu tong d6i & 14t cd cdc khia canh
clia phit trién ICT (trudng hop cia Singapore mdi diu
w manh v& dung lugng bing thdng rong theo chién

Phit  tri€n
ICT phai dua
vao sy sin cé cha ha
ting ICT, midc do si dy
cao va kha niing st dung hié
ICT phuyc vu nén kinh t&,
\o. thnL phai sy phél tri€
riéng 1é cia mot
y€u t& nao

HINH 1: SO SANH 3 CHI SO TRUY CAP, SU DUNG, KY NANG
CUA VIET NAM VA THE GI6St
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HINH 2: CAC QUOC GIA PHAT TRIEN ICT NANG BONG NHAT
NAM 2010-2011
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Ngnén: ITU, 2012
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HINH 3: SO SANH MUC DO VA XU HUONG PHAT TRIEN ICT VIET NAM VA MOT 86 NUGC 2011

Trung Quéc Th4i Lan

Malaysia

IS¢ dudng day dién thoai ¢d dinh trén 100 6
ngudi din 7
2 S thué bao di dong trén 100 ngudi dan
3 Dung luong bing rong Internclt quéc € trén | 8.
ngudi sit dung Internet (bivs) 9.
4. Phinteam ho gia dinh c6 méy tinh 10.
|5 Phiin team ho gia dinh ¢6 Internet tai nha 1.

S& ngudn sit dung Internet trén 100 ngudsi dan

S4 thué bao cd dinh bang réng wén 100

ngudi dan

S6 thué bao bang rong di dong weén 100 ngudsi din
Ty 1& phd cap gido duc trung hoc cd s&

Ty 1€ phd cap gido dyc trung hoc phé thang

T$ 1 ngudi 16n biét chir

Ngun: Téng hop tif ITU, 2012

luge dai hai). ITU khing dinh ring viéc phat trién ICT
phai dya vao su k&t hgp cda 3 y&u 16: sy sin c6 clia ha
ting ICT, mifc dé sif dung cao vA kha ning s& dung
hiéu qua ICT phuc vu nén kinh 1€, cht khéng phai sy
phat nén rigng 1€ ciia mot yéu 18 ndo. Diéu niy gi y
hudng phit trién trong twang lai cho Viét Nam.

Nhu viy. di chi s6 IDI ¢6 nhifng han ché nhét dinh
do phy thudc vao sy sdn ¢6 cvia 8 ligu, chii trong phan
vién thdng hon 12 cdng nghé théng tin, nhung chi s6 nay
ciing phdn dnh twdng déi véi thue trang phét ién ICT
tai Viét Nam. Tuy di dat dugc 8¢ d6 phit trién déng
khich 1é. nhung A€ 1i€p tuc cdi thién vi th& ICT con
thdp, trong wong lai Vit Nam cn phii ti€p tuc ching
duting dai vi khé khan. Trong qud trinh phét rién, Viét

TALLIEU THAM KHAOQ

Nam céin lwu § s can d6i cta cdc yéu 1§
ICT dé d3m bao hidu qua tdc ddng cia
ICT 6i phat trién kinb 1€ - xa hoi.
Khong gidng thdi gian diu phat trién
ICT, vai urd cia Nha nwde 1a chii dao, vira
130 khung khé, vira tao cung - ciu trén
thi trudng, trong giai doan 6i, vai trd ci
thién vi th€ ICT ¢6 & thudc vé thi mudng
vd cic doanh nghiép ICT. Tuy vy, sy
hd trg chia Nhi nudc bling céc chinh séch
thi trudng canh tranh dding d4n, cing nhy
nhimg cii huych tao théi quen st dyng vin
12 t3i quan trong d€ dfy manh ICT, hu6ng
t6i phét trién kinh t& - xa hoi bén ving.0
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