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ICT Viet Nam qua chi so 
phat trien qudc te IDI 

TS. DANG TH( Vl fT DCfC 
Hpc vien C6ng nghe Brfu chinh Viin thong 

Thdng qua chi sd'phat tri^n cdng ngh$ thdng tin va truydn thdng (IDI) cual.i6n 
minh Viin thdng Quoc t§' (ITU) cho th§'y nhihig btfdc phat tri^n manh me cua 
cdng nghf th6ng tin va truydn thdng (ICT) tai Vi$t Nam. Ben canh dd cung thS'y 
dddc nhfTng mgt con hgn chg", doi hdi c^n cd chi§'n Irfdc hdp ly d^ ICT ddng g6p | 
hdn ni?a cho srf phat tridn cua ndn idnh td'hi^n dai, gdp ph^n thu h^p khoang |̂  
each vdi cac nrfdc phat trien. j ^ 

Chl sd' IDI la tdng hdp cfla 11 chi sd, dffdc tinh 
didm ttf 0 den 10. Chi sd nay dtfdc dung de do 
Itfdng stf phat trien d cde ntfde, danh gia stf tidn 

bg ttong thu hep khoang cdch sd. IDI dtfdc chia thanh 
3 ehi sd' con; Truy edp, Sff dung va Ky nang. Mdi chi 
sdcon tdng hdp cdc khia canh vd cde thanh phan khde 
nhau efla qud trtnh phdt tridn ICT. Sau khi thidt Idp 
ehi sd', ede qudc gia dffde xd'p hang tff trdn xud'ng dtfdi. 
Hidn cd 155 qud'c gia ttong danh sdch cd chl so' IDI. 
Mac dff van cdn ttanh cai, chi sdlDI da phan anh dffde 
ttfdng ddi mue tieu cffa nd vd hidn Id ehi sd qude td 
chung duy nhd't vd ICT ttdn thd gidi. 

Chl sd IDI dtfdc tinh dau tien nam 2002. Tff ndm 
2007, ITU edng bdeae so'lieu thffdng nidn. Drfa vao dff 
lieu ITU cdng bd' ed thd nhdn dinh mdi sd dac didm ndi 
bdt trong qud trinh phdt ttien ICT cua Viet Nam. 

MLfC DQ f HAT TRIEN VA THU" HANG ICT 
CON THAP 

Bang 1 cho thay diem eae chi sdcon cung nhrf chi sd' 
tdng hdp IDI cfla Vidt Nam khd th^p. Chi sd tdng hdp 
IDI nam 2002 Id 1,59 diem, ndm 2011 Id 3,68 diem vin 
dffdi mffc trung binh. Trong 3 chi sdcon, chi sdKy nang 
Id tdt nhd't. Chi sd Ky nang dffdc do dtfa ttdn cdc ehi tieu 
ve ttinh dp ddn tri, nhff: ty Id phd eaip gido due trung hpc 
cd sd, ty Id phd cap gido due trung hgc phd thdng vd ty 

Id ngffdi Idn biet chtf. Chi sd ndy Id dieu 
kidn can de dam bdo kha ndng sff dung 
hieu qua cung nhtf mffc dd anh htfdng efla 
viec ffng dung cdng nghd thdng tin phuc 
vu cdng vide, cudc sdng va phdt trien 
kinh td'. Chi sd' Ky nang cua Viet Nam 
cao ehtfng to didu kien thu^n ldi, mac dii 
cdn d dang tiem nang, eua qude gia trong 
viec phdt trien ICT. Ngtfdc lai vdi chi sd 
Ky ndng, chi so' vd Mtfc dd sff dung ICT 
Id thd̂ p nhdt trong ba ehi sd'eon, nam cao 
nhd't 2011, ehi sdndy cung chi dat 5 mffc 
2,01/10. Sff khdc bidt giffa hai chi sdKy 
ndng va Sff dung the hidn mau thudn giite 
tidm nang va thffc te. Trdn thffe td' ngrfdi 
ddn vd ede doanh nghiep cd ha ting va 
cd ttinh dd sff dung nhat dinh, tuy vdy 
mffe dp sff dung Iai chffa ttfdng xflhg. Co 
Id ban chd ve thu nhdp (Vidt Nam cd thu 
nhdp binh qudn thd'p) vd thdi quen cung 
nhtf nhdn thtfc da can ttd mtfc dd sff dung 
ICT tai Viet Nam. Sff phdt tiidn ICT cln 
srf phdt tridn ddng ddu cfla ede chi sd con. 

Trfdng ffiig vdi didm chi sd thd'p, thff 
ttf xd'p hang phdt tiidn ICT cfla Vidt Nam 
eung khd khiem td'n. Mde dff cde thff 
hang drfde cai thidn din, nhrfng tdi ndm 

BANG 1: CHI SO IDl VA XEP HAPIQ PHAT TRIEN ICT VIET NAM GIAI DOAN 2002-2011 

Chl so/ndm 
Truy c^p 

Su'dung 

Ky nang 

Chi s8'IDI 

BiJm (/IO) 
2002 

1,05 

0,06 
5,73 

1,59 

2007 

2,89 
0,76 

5,76 

2,61 

2008 

3,11 
0,93 
5,72 

2,67 

2010 

3,81 
1,52 

6,4 

3,41 

2011 

4 

2,0! 

6,4 

3,68 

Thtf hang 
2002 

118 

105 

95 
107 

2007 

90 

74 
102 
92 

2008 

88 
77 

108 
91 

2010 

85 

79 

101 

86 

,2011 
84 

76 

101 

81 
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gan nhdt 2011, vi tri cffa Viet Nam Id thtf 
81/155 qudc gia, tiJc Id dfftog d nffa dffdi 
cfla cac qudc gia cd chi sd IDI. Khac vdi 
didm sd tffng ehi sd con, thff hang vd mtfc 
do Sff dung ICT cua Vidt Nam Iai cao 
hdn so vdi 2 chi tidu cdn lai. Nhtf vdy, 
khd khan cfla Vidt Nam ttong d^y manh 
tfng dung ICT vdo ddi sd' kinh td - xa hdi 
khdng phai la ddn le, ma Id thtfc ttang 
chung effa nhidu qude gia ttdn the gidi. 

TOC DO PHAT T R I I N NHANH VA 
KHOANG CACH SO NGAy CANG 
DUOC THU HEP VCfl THE Gl6\ 

Mae du didm sd vd xdp hang khdng 
cao, nhmig Bang 1 cung cho thd'y stf 
phat tridn lidn tue efla ICT Vidt Nam. 
Dac biet, khi thtf hang lien tuc tdng len, 
txt vi tti thtf 107 ndm 2002 Idn vi til thtf 
86 nam 2011, ehu^g td Viet Nam da rut 
ngan dtfde khoang cdch sd vdi cac qud'c 
gia ttdn thd gidi. Khodng cdch giffa mtfc 
dp phdt tridn ICT cffa Viet Nam vdi the 
gidi dffde tiiu hep sau 4 nam (2007-2011) 
khd ro rdt (Hinh 1). Trdn thffe td, Vidt 
Nam thffdng xuydn dtfde xep vao nhdm 
eae ntfdc cd tdc dd cai thidn thff hang/ 
didm IDI cao nhd't (Hinh 2). Hinh 1 eung 
eho thd̂ y, mac du cac chi tidu phdt trien 
ICT cfla Vidt Nam chffa ddng ddu nhimg 
Iai phfl hdp vdi thffe ttang ehung efla cdc 
qud'c gia khac, theo dung xu htfdng efla 
ede qudc gia ttdn ttid gidi vd ICT. 

S^PHATTRII'N KHONG 
DONG DEy CUA CAC K H U C A N H 
PHATTRIEN ICT 

De thdy ro hdn cdc khia canh ttong 
phdt tiidn ICT, 11 ehi tidu thdnh phan 
ttong ehi sd IDI cfla Viet Nam vd mdt 
sd ntfdc ttong khu vrfc dtfdc so sanh qua 
bieu dd hinh mang nhdn (Hinh 3). 

Bieu dd hinh mang nhdn eho bidt stf 
khdng ddng deu ttong ede chi tieu phdt 
tiidn ICT tai Vidt Nam, ttong dd mgt sd 
chi tieu td't hdn ban eae ehi tidu khde. Cic 
ehi tidu dat didm cao, gdm: ehi tidu vd sd 
thud bao di dgng, phd edp gido due trung 
hpc cd sd va t^ Id ngrfdi Idn bid't ehff. Chi 
tidu dat didm khd la sd ngffdi sff dung 
Internet ttdn 100 ngrfdi. Ngodi ede ehi 
tidu vd tiinh dO dan tii it tiiay ddi, 2 ehi 
tieu edn lai phdn dnh dffng srf phdt trien 
ICT Vidt Nam ttong nhi?ng ndm qua. 
Ndm 2007, Viet Nam mdi chi cd 27 dien 
thoai di d0ng tinh ttdn mdt 100 ngrfdi 

ddn, till dd'n 2011 sd dien thoai tinh tren 100 
ngtfdi dan da tang 145. Ty Id ngtfdi dan sff 
dung Internet cung tang kha, tff mffe 1 
vdo nam 2007 da tang len 35% vao nam 
2011, tffdng dtfdng vdi gan 30 trieu ^ 
ngrfdi dung va eon sd'nay dffdc drf . • ^ 
dodn se tidp tue tang them vdi 
srf dau trf dung Irfdng internet 
bdng thdng rdng. Trong cac 
chi tidu cdn kdm cffa Viet 
Nam, dang Irfu y qag ehi ^ 
tieu dung Irfdng v ^ ^ 
qude te bang thdng rdng ' 
vd sd hd gia dinh cd may 
tinh. Ve Intememet bang 
thdng rdng, Vidt Nam c 
cd brfde tien tdt, tuy vay van 
chrfa ddp ffng dffdc nhu cau sff 
dung. T^ Id hd gia dinh cd may 
tinh thap ed lidn quan nhieu tdi thu 
nhap cdn tiidjp cffa ngrfdi dan. 

Khi so sdnh bidu do mang nhen cua Viet . • , 
Nam vdi cde nrfde ttong khu vtfc, dang bidu dd 
effa Viet Nam va ede ntfde nhtf Thdi Lan, Trung Qudc 
cd stf ttfdng ddng nhau, bieu hidn ede ntfde deu ed stf 
phdt tridn khdng ddu d cdc ch! tieu ICT. Cdc ntfde phdt 
tridn hdn, nhff: Malaysia, Singapore, Nhdt Ban cd sff 
phat trien ddng deu tffdng ddi d tdt cd cdc khia canh 
cfla phdt trien ICT (trffdng hdp effa Singapore mdi ddu 
tff manh vd dung Iffdng bdng thdng rdng tiieo chid'n 

HINH 1: SO S A M H 3 CHI SO TRUY CAP, sCl DUMG, KY INAISQ 

CdA V l f T MAM vA THE G\6l 

HINH 2: CAC QGOC GIA PHAT TRiEN ICT NANG DONG NHAT 

NAM 2010-2011 

NBii6n: ITU, 2012 
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HiNH 3: s o SANH MtfC DQ VA XG Ht/CJNG PHAT TRIEN ICT VIET NAM VA MQT SO NtTCJC 2011 

Trung Qud'c Thai Lan 

So duflngday dien thoai co dinh tren 100 
ngifcfi dan 
S6 thue bao di dong tren 100 ngifdi dSn 
Dung lu'dng bang rong Internet qu6'c tS' tr6n 1 
ngu'fli su: dung Internet (bit/s) 
Phan tram ho gia dinh c6 mSy tinh 
Phan tram ho gia dinh c6 Internet tai nha 
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Singapore 

So ngir&i SIS' dung Internet tren 100 ngu'cfi dan 
So thue bao c6̂  dinh bang rong tren 100 
ngiTdi dan 
So thue bao bang r6ng di dong tren lOOngifbidan 
Ty le phd cap giao due trung hoc cd sd 
Ty le pho ctp giao due trung hoc pho thong 
Ty le ngirdi Idn biet chiJ 

Ngu6n: Tong help tif ITU, 2012 

Iffde dai hdi). ITU khang dinh ring vide phdt tiien ICT 
phai dtfa vao srf kd't hdp efla 3 yd'u td': srf sdn cd cua ha 
tang ICT. mffc dp sff dung cao va kha ndng sff dung 
hieu qua ICT phue vu nen kinh te', chtf khdng phdi stf 
phat tridn rieng le cua mpt ye'u td' ndo. Dieu nay gdi y 
htfdng phat tiien trong tffdng lai cho Viet Nam. 

Nhtf vay, du ehi sd IDI cd nhffng ban ehe nha't dinh 
do phu thudc vdo stf sdn ed cua so lieu, chu trpng phdn 
vidn thdng hdn la cdng nghd thdng tin, nhtfng chi sdndy 
cung phan anh ttfdng ddi vdi thtfc ttang phat tiien ICT 
tai Vidt Nam. Tuy^da dat dffde tdc dd phdt tridn dang 
khich le, nhffng de tid'p tuc cai thien vi the ICT cdn 
tha'p, ttong tffdng lai Viet Nam can phai tid'p die chang 
dffdng dai va khd khan. Trong qua trinh phat ttien, Viet 

Nam can ItfU y srf can dd'i cua cdc ye'u td 
ICT de dam bdo hieu qua tdc dpng cua 
ICT tdi phat tridn kinh te' - xd hpi. 

Khdng gidng thdi gian dau phdt trien 
ICT, vai ttd cua Nha nrfdc la chfl dao, vffa 
tao khung khd, vtfa tao cung - eau tien 
thi trrfdng, ttong giai doan tdi, vai ttd cdi 
tiudn vi thd ICT ed le thudc ve thi m/dng 
va cac doanh nghiep ICT. Tuy vdy, sff 
hd ttd cua Nha nrfdc bdng cac chinh sdch 
thi ttrfdng eanh tranh dffng dan, eung nhrf 
nhiJng cff huych tao thdi quen sff dung van 
Id td'i quan ttong de day manh ICT, hffdng 
tdi phdt trien kinh td' - xd hpi bdn viShg.Q 
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